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MpegucnoBune
Llenn, OCHOBHble NPWMHLMMNBI M OCHOBHOW NOPSAOK NpoBedeHus paboT Mo MeXrocygapCTBEHHON
cTtangaptusaumm yctaHoBneHwsl B [OCT 1.0-2015 "MexrocygapcTBeHHass cuctemMa CraHgapTu3aunu.
OcHoHble nonoxeHuns" n FOCT 1.2-2015 "MexrocygapcTBeHHas cuctema crtaHgaptusaumn. CtaHgapThbl
MEeXrocyAapCTBEHHbIe, NpaBuiia U pekoMeHdauMm No MeXrocyaapCTBeHHOW cTaHgapTusauun. [Npasuna
pa3paboTku, NPUHATUA, OOHOBIEHUSA N OTMEHbI"

CBeaeHus o cTaHgapTe

1 noAroToBJIEH OTKpbITbIM aKLMOHEPHbIM obuecTeom "Bcepoccuinckuin
Hay4YHO-UccrnefoBaTenbCKUn MHCTUTYT cepTudmkaumm” (OAO "BHUUC") Ha ocHoBe cobCcTBEHHOTO NepeBoaa
Ha pPYCCKMI 53bIK aHrMOA3bIYHON BEPCUM CTaHA4apTa, yKasaHHOro B NyHkTe 5

2 BHECEH depepanbHbIM areHTCTBOM MO TEXHUYECKOMY PEryniMpoBaHuio U METPOOru

3 NMPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaHAapTusauuu, MeTpororum u ceptudumkaunm
(npotokon ot 22 gekabps 2011 r. N 48-)

3a NPUHATKE NMpOoronocoBanu:

KpaTtkoe HanMeHOBaHWe CTpaHbI Kog ctpanbl no MK | CokpalleHHoe HaMMeHoBaHWe HauMoHarbHOro
no MK (MCO 3166) 004-97 (MCO 3166) 044-97 opraHa no craHgapTusauuu
ApmeHus AM MuHakoHoMuKM Pecnybnvku ApmeHusi
Kuprusus KG KblprbiactaHgapT
Poccusa RU PoccTtangapt

4 Tpukasom PepepanbHOro areHTCTBaA MO TEXHUYECKOMY PEryriMpoBaHUIO U MeTporiormm ot 22
nekabps 2011 r. N 1574-ct mexrocygapcteeHHbin ctaHgapt TOCT ISO 9000-2011 BBeaeH B AencTeme B
KayecTBe HaumoHarnbHoro craHgapta Poccuiickon deagepaumm ¢ 1 sHBapst 2013 r.

5 Hactoawmn craHgapT ugeHTMdeH MexayHapogHomy ctaHgapty SO 9000:2005* "Cuctemsbl
MeHeaxMeHTa kadectBa. OCHOBHbIE NonoXxeHus 1 crioeapk” ("Quality management systems - Fundamentals
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and vocabulary", IDT)

* OocTyn K MexayHapoAHbIM M 3apyOexHbIM AOKYMEHTaM, YNOMSHYTbIM 34eCb U Jarnee no TEeKCTy,
MOXHO NOMy4YuTb Meperast No ccbinke Ha canT http://shop.cntd.ru. - lNMpumevaHue un3srotoBuTens 6asbl
OaHHbIX.

HacToswwun ctaHgapT noarotoeneH Ha ocHoBe npumeHerHns FOCT P ACO 9000-2008
6 BBEJEH BMNEPBbBIE
7 NEPEU3OAHUE. NioHb 2018 T.

UHgopmayuss 06 u3MeHeHUsIX K HacmosweMmy cmaHdapmy nybnukyemcss 8 exe200HOM
UHbopMayUoHHOM yka3zamerne "HayuoHanbHble cmaHOapmbl”, a mekcm U3MEeHeHull U [ornpaeoK - 8
eXeMeCsYHOM UHGhopMaUUOHHOM yKadamersne "HauuoHarnbHblie cmaHOapmbi”. B cryyae nepecmompa
(3ameHbl) unu omMeHbl Hacmosiuje2o cmaHOapma coomeemcmeyuwee yeedomreHue b6ydem
ornybriukogaHoO 8 EeXeMeCAYHOM UHPOpMayuoHHOM ykazamene "HauyuoHarnbHble cmaHdapmbl”.
Coomeemcmeyrowas uHopMmayus, yeeOoMIeHUE U MEKCMbI pa3Mew,atomess makxxe 8 UHGhopMayUoHHoOU
cucmeme obuwje2o nMosib308aHus - Ha oghuyuansHom catime DedepasibHO20 azeHmMemea Mo MexHU4eCKomy
peaynuposaHur u Memposioauu 8 cemu MHmepHem (www.gost.ru)

BBeneHune
OO6uwme nonoxeHus

Cewmencteo ctaHgaptoB 1ISO 9000, nepeyncrnieHHbIX Hmke, ObiINo pa3paboTaHo C Lenbl okasaHus
MOMOLLM OpraHm3auusmM BCEX BMAOB M pa3MepoB Npu BHeApeHMM u obecneyvyeHun dyHKLNOHUPOBAHUS
3P PEKTUBHBIX CUCTEM MEHEKMEHTA KayecTsa:

- ISO 9000 onucbiBaeT OCHOBHbIE MOSIOXEHUSA CUCTEM MEHEKMEHTa KadecTBa M yCTaHaBnvBaeT
TEPMUHOMOMNIO A4St CUCTEM MEHEKMEHTa KavyecTBa;

- 1ISO 9001 yctaHaBnuBaeT TpeboBaHUS Kk cUCTEMAM MEHEeXXMeHTa KadecTBa AN1A TeX CriyvyaeB, koraa
opraHu3aums OofkHa MpOOEMOHCTPMPOBaTh BO3MOXHOCTb M3roTaBnvMBaTbh MPOAYKUMIO, OTBEYatoLyto
TpeboBaHMAM NOTpedbUTENen U yCTAHOBMEHHBIM K Hen obsa3aTenbHbiM TpeboBaHMSAM, M HanpaBfieH Ha
NoBbILLEHNE YOOBMNETBOPEHHOCTU NOTPebUTENEN;

- 1SO 9004 coaepXnT pekoMeHaaLmm Mo NoBbILWEHNIO Pe3yNbTaTUBHOCTN U 3 EKTUBHOCTU CUCTEMBI
MEHeKMEHTa KayecTBa W MpefHasHavyeH Ans ynydweHus OesATEeNbHOCTU OpraHusaumm u MOBbILLEHUS
YOOBMNETBOPEHHOCTU NOTPEDBUTENEN N APYrMX 3aNHTEPECOBAHHbBIX CTOPOH;

ISO 90011 cogepXuT MeTOAMYecKMe Yyka3aHuMs NOo nNpoBedeHuio ayauta (MpPOBEepKM) CUCTEM
MeHe)KMeHTa KauecTBa 1 OXpaHbl OKpYKatoLLeln cpefbl.

[aHHbIN KoMNSeKe CTaHOapToOB Ha CUCTEeMbl MEHEe)KMEeHTa KadecCTBa npegHasHaydeH and ynydleHus
B3aMMOMNOHMMaHNA B HaLNMOHabHON U Me)KD,yHaDOLlHOVI TOprosrne.

MpuHUUNBI MeHegXKMeHTa KayecTBa

YcnelwHoe pyKOBOACTBO OpraHusaumen u ee QyHKUMOHUPOBaHME obecrnedmBaloTcsa nyTtem ee
cncrtemMaTmn4eCckoro 1 npo3payvyHoro ynpasiieHU4A. Ycnex MoxeT ObiTb OOCTUTHYT B pe3ynbTaTte BHeapeHuda un
nogaepXaHua B pa60qu COCTOAHUN CcUCTeMbl MeHeO)XXMeHTa Ka4vecTBa, paapa60TaHH0|7| Ana NOCTOAHHOro
YNyJdLEeHUs OesATENbHOCTU C y4eTOM MNOTPeOHOCTEN BCEX 3aUHTEPECOBAHHbIX CTOPOH. YnpaBrieHune
opraHm3aLu/|e|7| NOMMMO MeHeXKMeHTa KavyeCTBa BKIIO4YaeT B cebs Takke n apyrne acnektbl MEHE)KMEHTA.

Cnep,yrou_wle BOCEMb NMPUHUUNOB MeEHEe)KMEeHTa KadecCcTBa Obinn onpepgeneHbl Ana TOro, YTOObI
BbICLLUEE PYKOBOACTBO MOIMIO NPUMEHATb UX OANA ynydlleHnAa OeATellbHOCTU opraHn3aunn.

a) OpueHTauusa Ha notTpeduTens

OpraHusaumm 3aBUCAT OT CBOMX NOTPeGUTENENn 1 NoSTOMY AOMMKHbI MOHUMAaTb UX Tekylwue u Gyaywme
NOTPeBHOCTU, BLINOMHATL UX TPeOOBaHUS U CTPEMUTLCS NMPEB3ONTU UX OXUOAHWS.

b) l'ngepcTBO pykoBoauTENA
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PykoBoautenun obecneyvBaloT €OMHCTBO LENW W HanpaBneHus AesTeNbHOCTM opraHusaumun. Vm
crneayeT co3faBaTb M MoAAEepXUBaATb BHYTPEHHIO cpefy, B KOTOPOW paboTHMKM MOryT ObiTb MOMHOCTbLIO
BOBJIEYEHbI B pELLEHNe 3a4a4 opraHu3aumu.

c) BoBneyeHune paboTHMKOB

PaboTHukn Bcex ypOBHeIZ COCTaBnAKT OCHOBY oOpraHum3auunmn, no3TomMy uX nosiHoe BOBJIEYEHUE B
peweHne 3aaa4y gaet BO3MOXHOCTb opraHm3auum c BbIrO4OW NUCMOMb30BaTb UX CNOCOBHOCTH.

d) NMpoueccHbIN nogxoa

XKenaemblt pe3ynbTaT gocturaetcs 3@EKTUBHEE, Koraa AesTENbHOCTbIO M COOTBETCTBYHOLLMMM
pecypcamu ynpasrisitoT Kak NpOLLeCCoM.

e) CucteMHbIN nogxon K MEHEKMEHTY

BbisiBneHue, noHMMaHue U MeHeOXMEHT B3aUMOCBS3aHHbIX MPOLECCOB KaK CUCTEMbl COAENCTBYIOT
MOBBILLEHMNIO PE3YNbTaTUBHOCTU U 3DHEKTUBHOCTU OpPraHn3aLmnm nNpu JOCTUXKEHUM ee Lienen.

f) MocTosiHHOE ynyuleHue

lMocTosiHHOE ynyduweHune aeAatesibHOCTU opraHun3auum B LEJsIOM crnegyeTt paccMatTpuBaTb KakK ee
HEU3MEHHYIO Leflb.

g) NMpuHATHe pelleHU, OCHOBaHHOe Ha dhakTax
OdhekTuBHbIE pELLEHUSA AOMKHBI OCHOBBLIBATLCA HA aHanmM3e AaHHbIX U nHopmaumn.
h) BsaumoBbIrogHble OTHOLWEHUS C NOCTaBLMKaMU

OpFaHVI3aLI,I/IF| n ee nocrtaBWKM B3aMMO3aBUCUMbI, MO3TOMY OTHOLUEHUA B3aMMHOM BbIroApl
MOBbILLIAKT CNOCOBHOCTL 06enx CTOPOH co3gaBaTb LIEHHOCTW.

3OTuK BoCcEMb NPUHUMNOB MEeHeaXMEHTa Ka4eCcTBa ObInn B34ThI 3a OCHOBY npu pa3pa60TKe CTaHOapToB

Ha CUCTEeMbl MEHEKMEHTA KavyecTBa, BXoAALWMX B ceMencTBo ctaHaapTos ISO 9000.

1 O6bnacTb NnpuMeHeHus
HacTtoawun crtaHgapT ycTaHaBnMBaeT MOMOXEHWS CUCTEM MEHEMKMEHTa KayecTBa, ABMALMXCS
obbekTom craHgapToB cemenctaa ISO 9000, 1 onpeaenseT COOTBETCTBYOLNE TEPMUHDI.
HacTosawun ctaHgapT MOXeT UCnonb30BaThCS:

a) opraHmn3auunamun, crtpemMAalnmMmnca nobutbcs npenmMyuwiectsa nocpeanctsomMm BHeOpPeHUA CUCTEMbI
MeHe)KMEeHTa Ka4deCTBa,

b) opraHusauusmu, KoTopble XOTAT OblTb YBEPEHHbIMW B TOM, YTO WX 3adaHHble TpeGoBaHus K
NPOAYKUMI ByOyT BbINOMHEHbI NOCTaBLUMKaAMU;

C) nonb3oBaTensiMm NPoayKLUK;

d) Temn, KTO 3aMHTEpecoBaH B €OUHOM MOHUMaHWM TEPMUHOMOIMU, NPUMEHAEMON B MEHEMKMEHTE
KayecTBa (Hanpumep, NOCTaBLUMKKN, MOTPedUTENN, pernameHTUpyoLLmMe OpraHbl);

€) TeMu CTOpPOHaMW, BHYTPEHHWMW WIIM BHELIHUMW MO OTHOLUEHUIO K OpraHumsauun, KoTopble
OLEHMBaIOT CUCTEMY MEHEKMEHTA KavyecTBa UMnn NpoBEPSIIOT ee Ha cooTBeTcTBMNE TpeboBaHusm 1ISO 9001
(Hanpumep, ayanTopsbl, peErnaMmeHTUpYOLne opraHbl, opraHbl Mo cepTudukalmn/pernctpanmm);

f) Temu cCTOpOHamW, BHYTPEHHWMW WMN BHEWHMMWU MO OTHOLLIEHMIO K OpraHu3auuu, KoTopble
KOHCYNbTUPYIOT UM NMPOBOASAT 0GYYeHME Mo CUCTEME MEHEKMEHTa KayecTBa As1s AaHHOW opraHusauuu;

g) pa3paboTynkaMm COOTBETCTBYIOLLNX CTAHOAPTOB.
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2 OCHOBHBbI€ NOJI0XKEHUA CUCTEM MeHeOg)XXMeHTa Ka4yecTBa

2.1 O6ocHOBaHUEe HEOOXOAUMOCTU CUCTEM MEeHeA)XXMEeHTa KavyecTBa
Cnctembl MeHemKMeHTa KadeCcTBa MOTryT COAEWCTBOBATb OpraHusaumsam B MOBbILEHUM
yOOBMNETBOPEHHOCTU NoTpebutenen.

MoTpebuTtenam HeobxoaMma NPOAYKUNS, XapakTEPUCTUKM KOTOPOWN YOOBNETBOPSIOT MX NOTPEeBHOCTAM
N OXugaHuam. 9T NOTPEBHOCTU U OXMAAHUS, KaK NPaBUIo, OTPaXaloTcs B cneundmrkauum Ha NpoayKLno 1
06bI4HO cuuTatoTcs TpeboBaHmaMU noTpebutenen. TpeboBaHNs MOryT ObITb YCTaHOBMNEHbI NOTpebutenem B
KOHTpakTe unu onpegeneHbl camMon opraHusauven. B nwbom cnydae npuemnemocTtb npogykumm B
KOHEYHOM cueTe YycTaHaBnuBaeT notpebutenb. [lockonbKy noTpebHOCTM M oxugaHus notpebutenen
MEHSIIOTCHA, a OpraHM3auum MNOMMMO 3TOM0 WUCMbITHIBAOT AaBrieHne, OOYCMOBMEHHOE KOHKypeHUMen wu
TEXHUYECKMM MPOrPEeCcCOM, OHWN AOMKHbI MOCTOSIHHO COBEPLUEHCTBOBaTH CBOK NMPOAYKLMIO U CBOM MPOLECCHI.

BHeapeHve cuctem MeHemKMeHTa KayecTBa NobyxpaaeT opraHuM3aumu aHanuanposaTtb TpebosaHus
notpebutenen, onpegensTb NPOLECCHl, CNOCOOCTBYIOWME CO3AAHWIO NPOAYKUMM, MpuemnemMon Ang
notpebutenen, a Tarwke NoagaepKUBaTb 3TN NPOLECCHI B yNPaBnsieMOM COCTOSAHUM. Cuctema MeHemKMeHTa
KayecTBa MOXeT ObiTb OCHOBOW MOCTOSAHHOTO YMYYLIEHUs, CMOCOOCTBYIOLEN YBENUYEHUIO MOBbIWEHWS
YAOBNETBOPEHHOCTN Kak notpebutenen, Tak M Apyrux 3avHTepecoBaHHbIX CTOPOH. BHeapeHvue paHHOM
cucteMbl obecnedvBaeT opraHusaumio 1 noTpebutenent yBepeHHOCTbIO B ee CNoCOBHOCTU MOCTaBNSATb
NPOAYKLMIO, MOMTHOCTLIO COOTBETCTBYHIOLLYIO TpeBOBaHUAM.

2.2 Tpe6boBaHMA kK cucTeMaM MeHed)KMeHTa kayecTBa U TpeboBaHUs K NPOAYKLUU
Cewmencteo craHgaptoB I1SO 9000 npoBoauT pasnuune Mexay TpeboBaHUsSIMU K CUCTEMaM
MEeHeKMEeHTa KayecTsa 1 TpeboBaHUSIMN K NPOSYKLUN.

TpeboBaHus Kk cuctemMam MeHeKMEHTa KadecTBa ycTaHoBneHbl B 1ISO 9001 u asndTca obwmmmn m
NPUMEHNMbIMW K OpraHm3aumsm B FOObIX CeKTopax MPOMBILMEHHOCTM UMM 3KOHOMWKM HE3aBUCMMO OT
kateropuu npogykummn. ISO 9000 He ycTaHaBnvBaeT TpeboBaHMIM K NPOAYKLMMN.

TpeboBaHusi K NPoOAYKUUM MOFYT ObITb YCTAHOBIEHBI NOTPEOUTENAMM UK OpraHusaumert ucxoas m3
npeanonaraeMbix 3anpocoB noTpebuTenein unum TpeGoBaHWIN TEXHUYECKUX perrniameHToB. TpeGoBaHusA K
NPOAYKUMU W B psile Criy4aeB Takke K CBA3aHHbIM C Hel npoueccaM MOryT ObiTb YCTaAHOBIEHbI B
TEXHUYECKMX YCIOBUSX, CTaHdapTax Ha MPOAYKLMIO, CTaHAapTax Ha MPOLECcChl, KOHTPaKTHbLIX COrnalleHnsx
N pernaMeHTax.

2.3 Mopxop k pa3paboTke U BHeAPEHUIO CUCTEMbI MEHe)KMEeHTa KayecTBa
Moaxon k pas3paboTke W BHEOPEHWUID CUCTEMbI MEHEKMEHTA KadeCTBa COCTOUT M3 HECKOSbKMX
CTyNeHeMn, BKMYawLwmx B cebs:

a) onpegeneHne noTpeGHOCTEN M OXuaaHWiA NoTpebuTenen, a Takke APYrMX 3aWHTEPECOBaHHbIX
CTOPOH;

b) pa3paboTky NONUTUKM U Lieneit opraHnsaummn B 06nacTu Ka4yecTsa;

C) onpeaeneHne npoueccoB N OTBETCTBEHHOCTH, HeobXoaMMbIX ONst AOCTWXEHUs uenern B obnacTtu
KayecTBa,

d) onpepgeneHne HeobXoOUMbIX PeCcypcoB U obecneyeHne MM ansg OOCTWXKEHWs uenen B obrnactu
KayecTBa;

e) paspaboTky METOLO0B AN U3MepeHus: pe3ynbTaTUBHOCTM U 3DDEKTUBHOCTU KaXaoro npouecca;

f) npuvmeHeHMe pe3ynbTaToB 3TUX MW3MEPeHWn [anA  onpederneHus pesynbTaTMBHOCTU U
ah(PEeKTUBHOCTM Kaxkaoro npotiecca;

g) onpeneneHne cpedcTB, HeobXoOUMbIX ONS NpeaynpeXxaeHUs HeCOOTBETCTBUI U YCTpaHeHUs UX
MPUYH;

h) pa3paboTky 1 NprMeHeHWe npoLecca NOCTOSAHHOIO YNy4lleHWsl CUCTeMbl MEHEPKMEHTA KayecTsa.
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Takoli noaxod Takke MNPUMEHSAOT ONS noadepXaHuss B paboyeM COCTOSHMM U yNydlleHus
BHEPEHHOW CUCTEMbI MEHeI)KMEHTa KadyecTsa.

OpraHunsaumsi, NpMMEHsILLAas yKa3aHHbIA Bbllle MNOAXO0A, CO34aeT YBEPEHHOCTb B BO3MOXHOCTSAX
CBOMX MPOLECCOB M Ka4yecTBe CBOEW MNpoaykuun, a Takke obecneumBaeT OCHOBY ANS MNOCTOSIHHOrO
ynydlweHnsa. 3TO MOXeT TMpMBECTM K MOBbIWEHWNIO YAOBMETBOPEHHOCTU noTpebutenen u Apyrux
3aMHTEpPEeCOBaHHbIX CTOPOH U yCnexy opraHusauum.

2.4 MpoueccHbIN nogxoa
JTobasa gesTenbHOCTb, B KOTOPOW MCMONb3YKTCA pecypchl AN npeobpas3oBaHns BXOAOB B BbIXOAbl,

MOXEeT paccMmaTpuBaTbCA KakK npouecc.

Ona Toro 4tobbl pesynbTaTMBHO YHKUMOHMPOBATb, OpraHu3auus [OIbKHa onpegensTte U
OCYLLEeCTBMNATb MEHEMKMEHT MHOIOYUCIEHHBIX B3aMMOCBSA3aHHbIX W B3aMMOAENCTBYIOLWMX NPOLECCOB.
YacTo BbIXOA OAHOrO Mnpouecca SBNAETCS HemnoCpeAcTBEHHbIM BXOOOM cneaytowero. Cuctematnyeckoe
onpeaeneHne n MEHeAXXMEHT NPOoLLEeCcCoB, MPUMEHSIEMbIX OpraHmM3aumnen, 1 0CobeHHO B3aMMoaeNCTBMNE ITUX
NpoLEeccoB MOryT paccMaTpmBaTbCs Kak "NpoLeccHbIn nogxoa”.

HasHaueHune HacTosiLero cTaHaapTa - nobyxaaTb K MPUHATMIO MPOLECCHOMO Noaxoaa K MeHeXKMeEHTY
opraHusauun.

PucyHok 1 unmocTpupyeT OCHOBaHHYIO Ha MPOLECCHOM MoAxode CUCTEMY MeHeKMEeHTa Ka4yecTsa,
onucaHHyto B cemeincTtBe cTaHgaptoB ISO 9000. Ha Hem nokasaHO, YTO 3aMHTEPECOBaHHbLIE CTOPOHbI
UrpaltoT CyLEeCTBEHHYIO poOfb B NPEAOCTaBfiEHWM OpraHvM3auuM BXOAHbIX AaHHbix. HabniogeHve 3a
YAOBIETBOPEHHOCTBIO 3aMHTEPECOBAHHbLIX CTOPOH TPEDBYEeT OLeHKN MHGOPMAaLIMK, KacatoLencsl BOCNpUATHS
3aMHTEPECOBAHHbIMU CTOPOHAMM CTEMEHU BbIMNONMHEHMS UX NoTpebHocTen. Mopenb, npuBegeHHasd Ha
pucyHke 1, He nokasblBaeT NPOLECChl Ha AeTanbHOM YPOBHE.

NOCTOAHHOE YNYYLIEHKWE
CUCTEMbI MEHELXKMEHTA KAYECTBA

NOTPEBM- NOTPEBM-
TESIe TENW
(1 OPYTUE (W OPYTWUE
3AMHTEPE- 3AMHTEPE-
COBAHHBIE | ............ OTBETCTBEHHOCTb COBAHHbIE
CTOPOHBI) PYKOBOOCTBA CTOPOHEI)
M3MEPEHME, Yaoene-
MEEE&?{?‘(}EEHT] [ AHARN “3 [ uuuuuuulu.ﬁ Taﬂ.pEH-
W YNYYLEHWE HOCTE

Tpebo- Bxon Boixon _

BaHWA

-.-.r MPOUECCE!
l HWIHEHHOMO LUKUKNA

nPOOYKLMA %

YcnoBHble 0603HaYeHNs:

——— - ledATeNbHOCTb, A06aBnsaloLas LEHHOCTb;
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sesssnass = - [[OTOK MHGPOPMALINNA.
PucyHok 1 - Mogernb cuMcTeMbl MEHE)KMEHTA KayeCcTBa, OCHOBAHHOW Ha NpoLEeCcCHOM noaxoae

MprmeyaHune - PopMynnpoBKK, NpMBEAEHHbIE B KPYIIbIX CKOOKax, He npuMeHuMbl K ISO 9001.

2.5 Monutuka u Uenu B obnacTu KavyecTBa

MonntMka m uenn B obnactu KayecTBa YCTaHABMMBAKOTCH, YTODbI CNYXWTb OPUEHTUPOM LIS
opraHusaumm. OHM onpeaensoT Xenaemble pedynbTaThl U CNOCOOGCTBYIOT UCMNOMb30BaHUIO OpraHu3auuen
HeobxoOMMbIX PECYPCOB ANsi AOCTUXEHUS 3TUX pe3ynbTaToB. [onutnka B o6nactu kayectsa obecneumsaet
OCHOBY Ang pa3paboTkn n aHanusa Lenen B obnactu kavectsa. Llenn B obnactu kayectsa AOMKHbI BbiTb
cornacoBaHbl C MOMUTMKON B 06n1acTu kavyecTBa U CTPEMITIEHUMEM K NOCTOSIHHOMY YIyYLLIEHUIO, @ pe3ynbTaThl
OOIMKHbI OblTb M3MepumbIMK. [oCTwxkeHMe uenen B obnactm KavyecTBa MOXET OKasbliBaTb MO3UTUBHOE
BO3AENCTBME HA Ka4yeCTBO MPOAYKUMMW, Pe3ynbTaTMBHOCTb paboTbl U (bMHAHCOBbIE MOKasaTenu WU, Kak
cneacTeue, Ha YAOBMETBOPEHHOCTb U YBEPEHHOCTb 3aUHTEPECOBAHHbLIX CTOPOH.

2.6 Ponb BbiclIEro pykoBoAcTBa B cUCTEME MeHeAKMeHTa KayecTBa
C nomoLupo NuaepcTBa M pearnbHbIX OEACTBUMA BbICLLEE PYKOBOACTBO MOXET co3faTb 0O6CTaHOBKY,
CMOCOOCTBYIOLLYIO MOMHOMY BOBMEYEHMO paboTHUKOB M 3achdekTnBHOM paboTe CUCTEMbI MEHeLXMeHTa
kayectBa. MpyMHUMNBbI MEHEeKMEHTa KadeCTBa MOTyT UCMONb30BaTbCA BbICLUMM PYKOBOACTBOM Kak OCHOBA
ONS BbINONIHEHNSI CBOEN PONU NpU:
a) paspaboTke 1 nogaepxaHum NONIUTUKK U Lienen opraHnsaumm B obractum kavyecTBa;

b) nonynapu3auun nNonmMTuUKnN n uenen B obnactu kayectea BO BCEN opraHmsauunmn and noBbIlLEHUA
OCO3HaHuA, MOTUBaLUNN N BOBJ1IE€4EHUA NepcoHana,

C) OopueHTauunn BCero nepcoHasna opraHm3aumnm Ha TpeGOBaHMFI I'IOTPGGVITGJ'IGVI;

d) BHeApEeHMM COOTBETCTBYIOLLMX MPOLIECCOB, MO3BOMSAIOLLMX BbINONHATE TpeboBaHua notpebutenen
N OpYrux 3auHTEPECOBaHHbIX CTOPOH N AOCTUraTh Lenun B 00nacTn kayecTsa;

e) paspaboTke, BHeApeHUN 1 nogaepxaHum B paboyeM COCTOSHUM pe3ynbTaTuBHOW 3dEKTUBHOM
CUCTEMbI MEHEeI)KMEHTa KayecTBa AN AOCTMKEHWS NOCTaBMNeHHbIX Lenen B obnactu ka4yecTsa;

f) obecneveHnn HeobxoanmMbIMK pecypcamu;

g) NpoBeJeHnn NepmoamMyecKoro aHanmsa cMcTeMbl MEHEXKMEHTA KayeCTBa;

h) NpYHATUM peLLeHnii B OTHOLLEHWM NOMNUTUKM U Lienei B 06nacTu KayecTBa;

i) NPUHATUKN pEeLLEeHUn NO MepaM yrnydLeHUs CUCTEMbI MEHEAXKMEHTA KadeCcTBa.
2.7 lokymeHTaumA

2.7.1 3HayeHMe fOKYMeHTauum

JokymeHTauuss naeT BO3MOXHOCTb Mepefatb CMbICT W MNOCReAoBaTenbHOCTb  OEWCTBUA U
cnocobCTBYET:

a) JOCTIDKEHMIO COOTBETCTBUS TpeGoBaHNAM NOTPEOUTENS U YNYYLLEHUIO Ka4yecTBa;

b) obecneyeHnto COOTBETCTBYIOLLIEN MOATOTOBKM KaapOB;

C) NOBTOPSIEMOCTU U NPOCIEXMBAEMOCTH;

d) obecneyeHnto 06 bEKTUBHBLIX CBMOETENBLCTB;

€) OLleHNBaHMWIO0 pe3yribTaTUBHOCTU U NMOCTOSIHHON NPUFOAHOCTU CUCTEMBbI MEHE)KMEHTa KadecTsa.

PaspaboTka gokymeHTauum He OorbkHa GbiTb camoLuernbio, a AomkHa [00aBnATh LEHHOCTb Ans ee
nonb3oBaTenen.
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2.7.2 Bnabl AOKYMEHTOB, NPUMEHSAEMbIX B CUCTEMaX MeHe)KMeHTa Ka4yecTBa
B cuctemax meHemKMeEHTa KayecTBa MPUMMEHSIOT criegyrolimne Buabl JOKYMEHTOB:

a) LOKYMEHTbI, NpeAoCcTaBnsALLMe COrfacoBaHHY0 MHAOPMaLIMI0 O CUCTEME MEHEeKMEHTA KavecTBa
opraHu3aumm, npeaHa3HauYeHHYy Kak AN BHYTPEHHErO, Tak M BHELLHEro Nofb30BaHust (K TakuM JOKYMEHTaMm
OTHOCSHITCS PYKOBOACTBA MO Ka4yecTBy);

b) OOKYMeHTbI, onucbiBaloLMe, Kak CUCTEMA MEHEMXMEHTa KadecTBa MPUMEHSIETCH K KOHKPeTHOW
MPOAYKLMW, MPOEKTY NN KOHTPAKTY (K TaKUM JOKYMEHTaM OTHOCATCS MiiaHbl KayecTBa);

C) AOKYMEHThI, yCTaHaBnMBatoLWwme TpeboBaHus (K TakMM JOKYMEHTaM OTHOCSTCS crneundmkaumm);

d) OOKyMeHTbI, cogepXaliMe pekoMeHOauuu UNn NpeanoxeHus (K TakMMm OOKYMEHTaM OTHOCATCSH
MEeTOOVKN);

€) AOKYMEeHTbI, coaepxaline MHOpMaumilo O TOM, Kak NocrnefoBaTeNbHO BbINOMHATL AEUCTBUS U
npouecchbl (TakMe [OKYMEHTbl MOryT BKMoyaTb B cebs [JOKYMEHTMpOBaHHble npoueaypbl, paboyne
WHCTPYKLUW U YEPTEXN);

f) OOKYMEHTbI, coaepxXxalune 00BEKTMBHbIE CBUAETENLCTBA BbINONTHEHHbLIX AENCTBUA UMK AOOCTUTHYTbIX
pe3ynbTatoB (K TakKMM OOKYyMEeHTaM OTHOCATCA 3am/|cm).

Kaxgas opraHusaums onpegenset o6bem Heo6X0aAMMON AOKYMEHTaLUUM U ee HOCUTENN. TO 3aBUCUT
OT Taknx )aKTOpOB, KaK BMA 1 pa3Mep opraHu3aLun, CroXHOCTb Y B3aMMOoOencTBMe npoLeccoB, CrOXHOCTb
npoaykumn, TpebGoBaHMa  noTpebuTenein UM cooTBeTCTBYyWLWME  obBs3aTenbHole  TpebGoBaHus,
NPOOEMOHCTPMPOBaHHbIE CMOCOGHOCTM MepcoHana, a Takke OT CTeneHW, [0 KOTOpoW Heobxoaumo
noATBEPXKAaTb BbINONHEHUE TpeboBaHUIA K CUCTEME MEHEe)KMEHTA KayecTsa.

2.8 OueHnBaHMe CMCTEM MEHEMKMEHTa KayecTBa
2.8.1 OueHnBaHMe NpoLECCOB CUCTEMbI MEHEAXKMEHTA KavyecTBa

B npouecce oueHmBaHuUA CUCTEM MEeHeIKMEHTa KadecTtBa [AOOJTKHbI ObITb nony4yeHbl OTBETbl Ha
cnenywouine 4YetTblpe OCHOBHbLIX BOMPOCa B OTHOLWEHUN KaxXOoro oueHnsaemMoro npouecca:

a) BbISABMIEH U onpeferneH N COOTBETCTBYIOLWMM obpa3oM npouecc?

b) pacnpegeneHa N1 0TBETCTBEHHOCTbL?

C) BHeOpeHb! 1 nogaepXuBatoTcs nn B paboyem cocTosHUM npoueaypbl?

d) obecneuunBaeT nu npouecc AocTmkeHne Tpebyembix pesynbtaToB?

CoBoKynHble 0TBeTbl Ha NPUBEAEHHbIE BbilLe BOMPOCHI MOryT onpefenvTb pe3ynbTaTbl OLEHUBaHWS.
OueHunBaHVe cUcTeMbl MEHEOXXMEHTa Ka4yecTBa MOXET pasnMyaTbcsa no obnacT NPYMeHEHUs U BKIoYaTb B
cebs Takve BuObl OeATENbHOCTM, Kak ayauT (MpoBEepKy) M aHanvM3 CUCTeMbl MeHeXXMeHTa KayecTBa, a
TakKe CaMOOLIEHKY.

2.8.2 AyauT (npoBepKa) cucTeMbl MEHeAXXMEHTa KayecTBa

AyanTtbl (MpoBepku) (Oanee - ayauTbl) MNPUMEHSIOT ONA  ONpedenieHns CTEeneHu BbIMOJTHEHMWS
TpeboBaHWi, NpeabsaBNAEMbIX K CUCTEME MeHemMKMeHTa kadecTBa. HabniogeHnss ayguTtoB MCMNOMb3YOTCS
ONS OLeHMBaHUA pe3ynbTaTMBHOCTM CUCTEMbI MEHEKMEHTa KadecTBa 1 onpeaeneHns BO3MOXHOCTEN ANg

yryyLeHms.

AyauTel, NpoBoAMMbIE NEPBOM CTOPOHOM (CaMon opraHu3auuen) unm ot ee UMeHU AN BHYTPEHHUX
uenem, MOryT CIY>KUTb OCHOBOW ANsi AeKNapMpoBaHNsi OpraHnu3aumen 0 CBOEM COOTBETCTBUM.

AyauTbl, NpoBOANMbIE BTOPOIM CTOPOHOM, MOTYT NPOBOAUTLCS Kak NoTpebuTensMu opraHusaumm, Tak
W gpyrumu nuuamm oT UMeHn notTpebutenein.

AyouTbl, TNPOBOAMMbIE TPETbEl CTOPOHOW, OCYLECTBMSATCA  BHEWHVWMU  HE3aBUCUMbIMM
opraHusauuamn. Takue opraHusauun, obbIMHO MMeloLMe akkpeauTauuio, NpoBoAAT cepTUdUKaUMIo UNnn
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perncTpaumio Ha cooTBeTcTBME TpeboBaHusM, Hanpumep TpeboBaHuam 1ISO 9001.
ISO 19011 cogepXut meToauyveckme ykasaHusi no ayguTy.
2.8.3 AHanu3 cucteMbl MEHeKMEHTa KayecTBa

OpHa 13 3agad BbICLLEro PyKOBOACTBA - MPOBEAEHME PEerynsipHOro CUCTEMaTUYECKOro OLleHUBaHUS
NPUrogHOCTW, afeKBaTHOCTW, Pe3ynbTaTMBHOCTU U A(PEMEKTUBHOCTM CUCTEMbI MEHEKMEeHTa KadyecTsBa C
y4yeToM MOMUTMKU K Lenen B obnactu kavyecrtBa. OTOT aHanNu3 MOXET BKNYaTb B cebsi paccMOTpeHue
HeobXx04MMOCTU aganTaumm NONUTUKK U Lieren B 06racTn kayecTsa B OTBET Ha U3MEHeHUe NoTpebHocTen n
OXMOaHW 3anHTEepeCcOBaHHbLIX CTOPOH, a TakKe onpeaeneHne Heobxoanmblx 4ENCTBUN.

I'IpM aHanm3e CUucteMbl MeHemIKMEHTa KadecTtBa Hapday C gpyrmMun UMCTOYHUKaMu VIH(bOpMaLI.VIVI
crnenyet ncnosnb3oBaThb OTYEThI MO NpoBeAEeHHbIM ayanTaM.

2.8.4 CamooLeHKa

CamooueHka opraHuMsauum npeacrtaBnseTr cobon BCECTOPOHHMIA U CUCTEMATUYECKMI aHanms
0eATeNNIbHOCTU oOpraHn3aumm un pe3ynbTaTtoB B CpaBHEHUN C cuctemom MeHeO)XMeHTa KayvecTBa Wnu
MOZENbIO COBEPLLEHCTBA.

CamooLleHKa MoXeT AaTb obLlee NpeacTaBrneHe o AesTeNbHOCTU OpraHn3aumMmn U ypoBHe pasBUTUS
CUCTEeMbl MEHEKMEHTA KayecTBa, a Takke NoMoraeT onpeaenuTb 06nacTu, Hy)KaaloLWmecs B Yry4lleHnun, 1
NpUOPUTETHI.

2.9 MocTosAAHHOE ynyullueHue
Llenbto NOCTOAHHOrO ymnydlWleHWst CUCTEMbl MEHEMKMEeHTa KayecTBa $BMSieTCA yBenuyeHue
BO3MOXHOCTWU MOBbILEHUSA YOOBNETBOPEHHOCTU noOTpedbuTenen M ApYrux 3amHTEPECOBaHHbIX CTOPOH.
[encTBmsa No ynyylweH1to BKNOYakOT B cebs:

a) aHanu3 1 oLEeHKY CYLLECTBYIOLLEro NOMNOXeHUs AN onpegeneHmn obnacten ons ynyyweHus;
b) ycTaHoBneHue uenen ynyJlleHuns;

C) MOWNCK BO3MOXHbIX PeLleHWi AN AOCTWKEHWS Lenew;

d) oueHnBaHve 1 BbIGOP peLLeHni;

€) BbINOSIHEHWe BbIGpaHHbIX peLLIeHni;

f) n3amepeHue, NpoBepKy, aHanM3 W OLEHKY pe3ynbTaToB BbINOMHEHUS AN onpefeneHust Toro,
JOCTUIHYTHI N Lenu;

g) ocbopMreHne U3MEHEHUN.

Pe3yanaTb| aHanM3npyrT C Uenbko onpenerneHusn JanbHenWnx BO3MOXHOCTEN AN ynydweHua.
Takum o6pa30M, ynydweHune ABndaeTtcAa NnoCTOAHHbIM DencTBmem. OGpaTHaH CBA3b C ﬂOTpe6VITeﬂF|MVI n
OpyrumMmn 3anmHTepecoBaHHbIMWA CTOPOHaMKU, ayaouTbl WU aHalnM3 CUCTEMbl MEHEIKMEeHTa MOryT TaKxe
ncnonb3oBaTbCA ANA onpenereHna BO3MOXHOCTEMN ynydweHusa.

2.10 Ponb cTatTnuctuyecknx MetonoB
Mcnonb3oBaHue CTaTUCTMYECKUX METOAOB MOXET MNOMOYb B MOHMMAaHUM WU3MEHYMBOCTU W,
cnenoBaTeribHO, MOXET MOMOYb OpraHvM3auuu B pelleHuy Npobnem M MOBbIWEHUN pe3ynbTaTUBHOCTU U
apdeKTUBHOCTN. OTM MeToAdbl TakkKe CMOCOOCTBYIOT SydlleMy MNPUMEHEHUI0 UMEILWMXCS OaHHbIX B
npouecce NPUHATUSA peLUeHNni.

N3ameHuYnBOCTb MOXHO HabmogaTe B Xode M pesynbTatax MHOIMMX BMOOB AESATENbHOCTU [axe B
YCMNOBUAX OYEBUAHOW CTaBUNbHOCTM. Takyld W3MEHYMBOCTb MOXHO MpocrneanTb B  U3MepsieMblX
XapaKTepucTvkax npoaykumMm u npoueccoB. Ee Hanuume MOXHO 3aMeTUTb Ha pasnuyHbIX CTagusx
XM3HEHHOTO LIMKNa NPOAYKUWUM, OT UCCIEeAoBaHUa pbiHKa 00 OGCMyXUBaHWUA noTpebutenein u yTunusaumm

NPOOYKLUN.
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MpuMeHeHNe CcTaTUCTMYECKMX METOOOB MOMOraeT M3MepsiTb, OMNUCbIBaTb, aHanusMposaTb,
WHTEPrNpeTUpoBaTb M MOOENUPOBATb Takyld WM3MEHYMBOCTb, AaXe Mpu OTHOCUTENbHO OrpaHWYeHHOM
KonmyecTBe OaHHbIX. CTATUCTUYECKMIA aHanM3 TakMx OaHHbIX MOXET MOMOYb fydlle MOHATb Mpupoay,
MacwTab M NpUYMHBbI U3MEHYMBOCTU, CNOCOBCTBYS PELLEHMIO N Aaxe NpeaynpeXxaeHnto npobnem, KoTopble
MOTyT ObITb pe3yrnbTaToM TakON N3MEHUYMBOCTHU, @ TaKKe NOCTOSHHOMY YIY4LLIEHWIO.

MeToanyeckne ykasaHUs NO MPUMEHEHUIO CTaTUCTUYECKUX METOOOB B CUCTEME MeHeKMeHTa
kadecTBa npmeegeHbl B ISO/TR 10017.

2.11 HanpaBneHHOCTb CUCTEM MEeHeMKMEeHTa KayecTBa U APYrMx CUCTeM MeHeKMeHTa

Cunctema MeHemXMeHTa KayecTBa SIBNAETCA 4acTblo CUCTEMblI MEHEKMEHTa opraHv3auuu, Kotopasi
HanpaBneHa Ha [OCTWXKEHMWEe pe3ynbTaToB B COOTBETCTBMM C LUensamm B obnactu kadecTtBa, Ans
YAOBNETBOPEHMS MOTpPeOHOCTEN, OXuaaHui 1 TpeboBaHUM 3aMHTEepPecOBaHHbIX CTOpOH. Llenn B obnactu
KadecTBa [OMOMHSAT ApyrMe LUenu opraHusauuu, CBsI3aHHble C pasBUTUEM, (OUHAHCMPOBaHUEM,
peHTabenbHOCTLIO, OXPaHOW OKpYKatoLLen cpefbl, a Takke yCroBuaMn Tpyaa n 6e3onacHOCTbO nepcoHana.
PasnuyHble yacTn cuctemMbl MEHEKMEHTA OpraHusaumm MoryT ObiTb UHTErpMpOBaHbl BMECTE C CUCTEMOWN
MEeHeXMeHTa KayecTBa B eQUHYI0 CUCTEMY MEHEMKMEHTA, UCNOMb3YIoLLYyo obLime anemMeHTbl. OTO MOXeT
obnerynTb NNaHMpoBaHue, BblgeNeHne pecypcoB, onpeaeneHne AONONHUTENbHbIX Lenen N oueHKy obLien
pe3ynbTaTMBHOCTU OpraHmM3auuu.

Cuctema MeHegKMEHTa opraHuM3aumm MoOXeT ObiTb OLEeHeHa Ha COOTBETCTBME COOCTBEHHbLIM
TpeboBaHusiM opraHusaumm. OHa MoxeT ObiTb Takke NpoBepeHa Ha cooTBeTcTBUe TpeboBaHuaMm 1ISO 9001
n ISO 14001. 3Tn ayamTbl MOTYyT NPOBOAMTLCS Kak OTAENbHO, Tak 1 COBMECTHO.

2.12 BzaumMocCBsA3b MeXxay cucTteMamMym MeHegXXMeHTa KayecTBa U MoAensiMu COBepLUeHCTBA
Mogoxoabl K BHEOPEHMIO W NOAOEPXKAHUIO CUCTEM MEHeO)XMeHTa KavecTBa, NpuBeAEeHHble B
cemenictBe ctaHgapToB ISO 9000 n mogensax CoOBepLUEHCTBA, OCHOBaHblI Ha 06Lwmx npuHumnax. Oba aTmx
noaxoaa:

a) 0akT BO3MOXHOCTb OpraHm3aunn BblABUTb CBOU CUTTbHbIE U cnabble CTOPOHDbI;
b) coaepxaTt noJjioXXeHund no oueHnBaHuo B CpaBHEHUN C obWwumMm Moaensamu;

C) obecneunBatoT OCHOBY AOJ14 NOCTOAHHOIO yny4lleHus;

d) BKIoYatoT B cebsi cnocoObl BHELLHENO NPU3HaHuA.

Pasnuune mexpgy nogoxogamu K BHEAPEHWUIO M NoaOepKaHui CUCTeM MeHeXMeHTa KayecTBa B
cemenictBe ctaHgapTtoB ISO 9000 1 mopgensx COBEPLUEHCTBA 3akMOYaeTcss B UX 06nacTax NpUMEHEHus.
CraHpaptbl cemenictea ISO 9000 yctaHaBnuBawT TpeboBaHMS K CMCTEMaM MEHeKMEHTa KayecTsa WU
pekomMeHZauMnm No  YnyylWeHWo [esTenbHOCTW; OueHMBaHMe CUCTEM  MeHemKMeHTa  KayecTea
yCTaHaBnMBaeT BbINONMHEHME 3TUX TpeboBaHMin. Mopgenu coBepLUeHCTBa coaepXaT  Kputepuw,
MO3BONSIOLLME NPOBOAUTL CPABHUTESBHYIO OLIEHKY OEATENbHOCTM OpraHu3aummM U NpUMeEHsIEMblE KO BCEM
BMOAM OEeATENbHOCTU U KO BCEM 3aMHTEPECOBaHHbIM CTOpPOHaM. KpUTepumn oLeHWBaHUsl, NPUMEHsieMble B
MOZernsiX COoBeplUeHCcTBa, obecneynBaloT opraHu3auuyM OCHOBY [Afsl CPaBHEHUSI ee [esTenbHOCTM C
OeTENbHOCTbIO APYrUX OpraHM3aLmii.

3 TepmuHbI 1 onpepaeneHus
TepmuH, onpegensdemMbil B KakOM-nmbo OpYyroM MecTe HacTosWero pasgeria, BblAeNeH XUPHbIM
wpucptom. 3a HMUM B ckobkax criegyeT ero nopsigkoBbid HOMep. TakoW BblAENEHHbIN XUPHBIM LPUETOM
TEPMUH MOXET OblTb 3aMeHeH B onpeaeneHun ero cobcTBeHHbIM onpegeneHemM. Hanpumep:

- npoaykuums (3.4.2) onpegeneHa kak "pesynbTaT npouecca (3.4.1)";

- npouecc onpefenieH Kak "COBOKYMHOCTb B3aWMOCBSI3aHHbIX WMW B3aUMOOENCTBYIOLUMX BUOOB
AesATenbHOCTU, NpeobpasyoLLMX BXodbl B BbIXoabl".

Ecnu TepmuH "npouecc™ 3ameHnTb ero CO6CTBEHHLIM ONpeaenieHnem, To:

- npogykuusi MoxeT ObiTb onpeferieHa Kak "pesynbTaT COBOKYMHOCTM B3aWMOCBSA3aHHbIX |
B3aMMOZEVCTBYIOLNX BUAOB AesATENbHOCTM, NpeobpasytoLnx Bxodbl B BbIXoAb!".
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Ecnu noHsTMe umeeT cneumanbHoe 3Ha4YeHne B KOHKPETHOM KOHTEKCTE, TO 06nacTb MCMOoNb30BaHUs
000o3Ha4veHa yrrnoBbIMK ckobkamu (< >) nepeq onpeaeneHnem.

lMpumep - B KOHTEKCTe TepMUHA <ayauT> BBEAEHHbIN TEPMUH TEXHUYECKUN IKCNEepT 03HaYaeT:
3.9.11 TexHun4ecknm akcnept: <Ayaut> JlvLo, obnagarolee cneynanbHbIMU 3HAHUAMUW UIK OMNbITOM,

HeobxoamMMbIMK rpynne no ayauTy (3.9.10).

3.1 TepMUHbI, OTHOCALLMECH K KaYeCTBY
3.1.1 kauyecTBO (quality): CTeneHb COOTBETCTBUSI COBOKYMHOCTU M NMPUCYLLUX XapaKkTepucTuk (3.5.1)
Tpeb6oBaHusam (3.1.2).

MprmeyaHusa

1 TepMuH "KayecTBO" MOXET NPUMEHATLCA C TaKMMU MpunaraTenbHbIMU, Kak Noxoe, Xopollee unm
NpeBoCXodHoe.

2 TepmuH "npucywun”, ABASIOWMNCA MPOTUBOMOMOXHBIM TEPMUHY "MPUCBOEHHLIN", O3Ha4daeT
NMEIOLLMINCS B YEM-TO, OCOBEHHO €Crin 9TO OTHOCUTCS K MOCTOSIHHBIM XapaKTepuCTUKaM.

3.1.2 TpeboBaHue (requirement): MoTpeGHOCTb WM OXWUAAHUE, KOTOPOE YCTaHOBMEHO, OGbIYHO
npeanonaraeTcs Unu sSenseTcs oba3aTenbHbIM.

MprmeyaHus

1 CnoBea "ob6bl4HO npepnonaraeTcs" 03Ha4alT, YTO 3TO OOLWEenpuHATad MNpakTUKa opraHu3auum
(3.3.1), ee notpedutenen (3.3.5) 1 gpyrnx 3amHTepecoBaHHbIX CTOpoH (3.3.7), Korga npegnonararTcs
paccmaTpvBaemble NOTPEOHOCTU UNU OXUAAHUS.

2 [Ins obo3HavyeHnss KOHKpeTHOro Buga TpeboBaHMAM® MOryT NMPUMEHSATLCH onpedensowue crnoea,
Hanpumep Takue, Kkak TpeboBaHue K npogykuuw, TpeboBaHue K cucTeme KadecTBa, TpeboBaHue
notpebutens.

* TekcT OOKyMeHTa COOTBETCTBYET OpUrnHany. - I'Ipmmeanme nsrotoBuTens 6asbl AaHHbIX.

3 YcTaHOBNEHHbIM SIBMSETCA Takoe Tpe6OBaHI/Ie, KOTOpOe onpenerieHo, HanpuMmep B AOKYMeHTe
(3.7.2).

4 Tpe6OBaHVI9| MOTYyT BblABUIraTbCA pas3rfinyHbiMn 3aMHTEpPECOBAHHBIMU CTOPOHAMMW.

5 TlpuBegeHHOe onpegeneHne OTAMYaeTcs OT YCTaHOBMEHHoro B nyHkte 3.12.1 [OupekTusbl
NCO/M3K, yvacTb 2:

3.12.1* TpeboBaHue (requirement): [JoOKyMEHTANbHO U3MOXEHHBIN KPUTEPUIA, KOTOPLIN OOIMKEH ObITb
BbIMNOSHEH, ecnu TpebyeTcst COOTBETCTBME JOKYMEHTY, U MO KOTOPOMY HE pa3peLleHbl OTKMOHEHMS.

* Hymepaumsa cooTBeTCTBYET opurMHany. - lNprumMeyvaHve nsrotosutens 6a3bl JaHHbIX.

3.1.3 rpapaumsa (grade): Knacc, copT, kaTeropuysi unu paspsis, COOTBETCTBYHOLUUA pPas3fiMyHbIM
TpeboBaHuAM K kadecTBy nmpoaykumu (3.4.2), npoueccoB (3.4.1) unn cuctem (3.2.1), umeowmx TO xe
camoe (pyHKUMOHaNbHOE NPUMEHEHME.

Mpumep - Knacc aguabunema usiu Kamea2opusi 20CMUHUUbI 8 ClIPagoYHUKe 20CMUHUUY,.

I'Ipmmeanme - I'Ipw onpegeneHnn Tpe6OBaHMﬂ K Ka4ecTBy rpagauus 00bIYHO yCTaHaBnBaeTCA.

3.1.4 ypoBneTBOpeHHOCTb noTpebutenen (customer satisfaction): Bocnpustne notpebutensmu
CTeneHun BbINOMHEHNst ux TpeboBaHum (3.1.2).

MprmeyaHua

1 XanoGbl noTpebutenen SABNSATCS OOWMM  MNOKasaTerieM HU3KOW  yOOBNETBOPEHHOCTU




[OCT ISO 9000-2011 CucrteMbl MeHeaXMeHTa kadecTBa. OCHOBHbIE MOSIOXKEHNS U CrioBapb

Crtpanuua 11

noTpebutenein, odHako WX OTCYTCTBME He obs3aTenbHO npearonaraeT BbICOKY YAOBNETBOPEHHOCTb
notpedurtenen.

2 [axe ecnu TpeboBaHus noTpebutenen OGbINM C HMMKU cornacoBaHbl U BbINOMHEHbI, 3TO He
o0bs13aTenbHO ob6ecneynBaeT BbICOKYHO YAOBNETBOPEHHOCTb NoTpedbutenen.

3.1.5 BoamoxHocTu (capability): CnocobHocTb opraHmsauum (3.3.1), cuctembl (3.2.1) wunu
npouecca (3.4.1) npousBoaunTb npoaykuuio (3.4.2), koTopaa OyaoeT COOTBETCTBOBaTb TpPeOOBaHUMAM
(3.1.2) k aTON NpPOAYKUUN.

MpumeyaHne - TepMUHbI, OTHOCSLUMECH K BO3MOXHOCTAM npouecca B o6bnactM cTaTUCTUKK,
onpegeneHbl B ISO 3534-2.

3.1.6 KomneTeHTHOCTb (competence): MpogeMoHCTPUpPOBaHHas CMOCOGHOCTb MPUMEHSATb 3HAHUS U
HaBbIKV/ Ha NpaKTUKe.

MpumeyaHne - MoHSATNE KOMMETEHTHOCTM OMNpefenieHo B HAcTosiLLeM cTaHaapTe B obLleM CMbicrne.
YnoTpebneHne gaHHOro TepMMHa MOXET UMETb ONOSHUTENbHbIE OCOBEHHOCTU M ObITb YTOYHEHO B ApPYrux
[OKYMEHTax.

3.2 TepMUHbI, OTHOCALLMECH K MEHEOXKMEHTY
3.2.1 cuctema (system): CoBOKYMHOCTb B3aMMOCBSA3aHHbIX M B3aUMOAENCTBYHOLLMX 3NIEMEHTOB.

3.2.2 cuctema meHepgxkMmeHTa (management system): Cuctema (3.2.1) ona pa3paboTku NOAUTUKM U
Lienien n JOCTMKEHUS 3TUX Lenen.

MpumeyaHne - Cncrema mMeHemkmeHTa opraHm3auum (3.3.1) MOXeT BkMyaTh B cebsa pasnuyHbie
CUCTEMBbI MEHEIXXMEHTa, TakMe Kak cucTtema MeHegXMeHTa kKadvectBa (3.2.3), cuctema uHaHCOBOrO
MEHEePKMEHTA UM CUCTEMA 3KOMNOrMYECKOro MeHeKMEHTa.

3.2.3 cuctema MeHemKMeHTa KadectBa (quality management system): CuctemMa MeHemXMeHTa
(3.2.2) opna pykoBOACTBaA M ynpasrneHns opraHnsauuen (3.3.1) npumeHnNTENBHO K KavecTBy (3.1.1).

3.2.4 nonutMka B obnactu kKa4vectBa (quality policy): OOwue HamepeHus W HanpasreHue
aesaTensHocTn opraHusauumu (3.3.1) B obnactu kadvectBa (3.1.1), oduumanbHO CHOPMYNMPOBAHHLIE
BbICLLIUM PYKOBOACTBOM (3.2.7).

MpumeyvaHus

1 Kak npaBuno, nonutvka B obrnactu kayecTBa cornacyeTcd C obLlierd NonuTUKOW opraHv3aumu u
obecneuynBaeT OCHOBY A1 NOCTAHOBKM Lenen B obnactu kavyecTtsa (3.2.5).

2 npl/IHLI,I/IFIbI MeHeIXXMEeHTa KadecCTBa, WU3JNI0XKeHHble B HacTodwemM CTaHOapTe, MOryT CIlyXuTb
OCHOBOW Ans p83pa6OTKl/I NnonuTMkM B obnacTtu kayecTsa.

3.2.5 uenu B obnactu ka4vectBa (quality objective): To, yero gobmearTca UM K YeMy CTPEMSTCS B
obrnacTtu kavecTtBa (3.1.1).

MpumeyaHus

1 Llenn B obnacTtu kadectBa 06bIMHO Ba3npyloTCs Ha NONMUTUMKE OpraHM3auuy B obnacTtu KayectBa
(3.2.4).

2 Uenn B obnactn kavectsa obblYHO yCTaHaBNMBAKTCHA ANSA COOTBETCTBYIOLMX NOApasgeneHni v
ypoBHen opraHusauum (3.3.1).

3.2.6 MeHemkMeHT (management): CkoopAWHWPOBaHHas [eATENbHOCTb MO PYKOBOACTBY U
yrnpaBneHuio opraHusauuen

MprmeyaHue - B pycCcKOM si3blke TEPMUH "MEHEeKMEHT" nHoraa OTHOCUTCS K JIIOASM, T.e. K nuuy unum
rpynne pabOTHMKOB, HAAENEHHbIX MOJTHOMOYMSIMA U OTBETCTBEHHOCTbIO Al PYKOBOACTBA U YyrpaBleHust
opraHmsaumnen. Korga TepMuH "MeHemKMeHT" ucnonb3yeTtcss B 3TOM CMbICAe, ero cregyeTt Bcerga
NPUMEHSITb C ONpPeaensowWmMMm croBamu BO M3bexaHue MnyTaHuubl C TMOHATMEM "MEHEMKMEHT",
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NCMonb30BaHHbLIM Bbile. Hanpumep, He cregyeT MCNoNb30BaTh BbipaxeHue "pykoBOACTBO AOITKHO ...", B TO
BPEMS Kak "BbiCLU€e PYKOBOACTBO (3.2.7) AOIMKHO ..." JOMYCKaeTCsi K MPUMEHEHMIO.

3.2.7 BbicwWwee pykoBoacTBO (top management): Jluuo vnm rpynna paboTHMKOB, OCYLLECTBNSAIOLLMX
PYKOBOACTBO W yrpaBrneHue opraHnsaumen (3.3.1) Ha BbICLLEM YPOBHeE.

3.2.8 meHepkMeHT KadectBa (quality management): CkoopauHupoBaHHas AEATENbHOCTb MO
PYKOBOACTBY M yrnpasneHuto opraHusaumen (3.3.1) npumeHUTenNsbHO K KavecTBy (3.1.1).

MpumeyaHne - PyKoBOACTBO W ynpaBreHWe NPUMEHUTENBHO K KayecTBy OObIYHO BKMtovatoT B cebs
pa3paboTky nonuTUKM B obnactu kavectBa (3.24) m uenem B o6Gnactm kKavectBa (3.2.5),
nnaHupoBaHue KayecTBa (3.2.9), ynpaBneHue kayecTtBom (3.2.10), o6ecnevyeHmne kavectBa (3.2.11) n
ynyudlweHue kavyecTBa (3.2.12).

3.2.9 nnaHumpoBaHue KauecTBa (quality planning): Yactb MeHemxmeHTa Ka4vectBa (3.2.8),
HanpaBreHHas Ha ycTaHOBneHve uenen B obnactm kKavectBa (3.2.5) n onpegenswowas Heobxoanmble
onepauunoHHble npouecchbl (3.4.1) U COOTBETCTBYHOLUME peCYpChbl ANA OOCTWXKEHWs Lenen B obnacTtu
KayecTsa.

MpumeyaHwue - PaspaboTka nnaHoB kayectBa (3.7.5) MOXxeT ObITb YacTbio NIIAaHNPOBAHNSA KavyecTBa.

3.2.10 ynpaBneHue kKavectBoMm (quality control): YacTb MeHemkmeHTa kayectBa (3.2.8),
HanpaBeHHas Ha BbINOSIHEHNE TPebOBaHWUI K Ka4eCcTBy.

3.2.11 obecneyeHue Ka4vecTBa (quality assurance): Yactb MeHepKMeHTa kKavectBa (3.2.8),
HanpaBeHHas Ha CO3[aHNE YBEPEHHOCTU, YTO TpebOoBaHUA K KadecTBy OyayT BbINOMHEHBI.

3.2.12 yny4weHue KadectBa (quality improvement): Yacte MeHemkMmeHTa KadectBa (3.2.8),
HanpaBrieHHas Ha yBenmMyeHne CnoCOOHOCTU BbINOMNHUTL TPEOGOBAHUSA K KA4eCTBY.

MpumeyaHune - TpeboBaHUa MOryT OTHOCMTBCA K MOObIM acrnekTam, TakMMm Kak pe3ynbTaTUBHOCTb
(3.2.14), acpcdpekTnBHOCTL (3.2.15) Mnn npocnexusaemocTtb (3.5.4).

3.2.13 noctosiHHOe ynydweHue (continual improvement): [loBTopsiowaaca OeATenbHOCTb Mo
yBENMYeHNo CNocobHOCTH BbINOMHUTL TpeboBaHus (3.1.2).

MpumeyaHue - Mpouecc (3.4.1) ycTaHOBNEHUA Lenen 1 noucka BO3MOXHOCTEN ynydlleHnsa aBnseTcs
MOCTOSIHHLIM MPOLIECCOM, MCNOMb3yoLWMM HabnogeHus aypauTta (3.9.5) n 3akntoyeHnMs no pesynbTaTtam
aypuTa (3.9.6), aHanu3 gaHHbix, aHanu3 (3.8.7) co CTOPOHbI PYKOBOACTBA MW Apyrue cpeactsa n obbl4HO
BeAYyLLUM K KOppeKTUpyowmum aencteusam (3.6.5) nnu npeaynpexaparowmm aemcteusm (3.6.4).

3.2.14 pe3ynbTtaTnBHOCTL (effectiveness): CteneHb peanusaumm 3annaHMpoBaHHON OEATENBHOCTU U
OOCTWXKEHUS 3anfTaHUPOBaHHbIX Pe3ynbTaToB.

3.2.15 adhdekTuBHOCTL (efficiency): CBA3b Mexay AOCTUTHYTbIM pe3ynbTaToOM U MCNONb30BaHHLIMU

pecypcamu.

3.3 TepMUHbI, OTHOCSALLMECA K OpraHM3aumum

3.3.1 opraHusauums (organization): Npynna paboTHMKOB U HEOOXOAMMBIX CPEACTB C pacnpeneneHmemM
OTBETCTBEHHOCTW, MOSTHOMOYNIA N B3aUMOOTHOLLIEHUI.

lMpumep - KomnaHus, kopnopauus, ¢gpupma, npednpusimue, y4ypexoeHue, 61azomeopumeribHasl
opzaHu3auyus, npednpusimue PO3HUYHOU MoOP2086siu, accoyuayusi, a makxe ux noopasoesieHuUs1 umnu
KoM6uUHauus u3 Hux.

MpumevaHus

1 PacnpegeneHnne 06bl4HO ObiBaeT ynopsgoHeHHbIM.

2 OpraHusaums MoXeT ObITb rocy4apCTBEHHOW UM YACTHOW.

3 Hactoswee onpegeneHve [EWCTBUTENBHO MNPUMEHUTENBHO K CTaHgapTaM Ha CuUCTeMbl
MeHemaXMeHTa ka4vectBa (3.2.3). B pykoBoactee ISO/IEC 2 npuBeaeHo Apyroe onpegeneHne TepMuHa
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"opraHusaums".

3.3.2 opraHM3auMoHHas CTpykKTypa (organizational structure): PacnpegeneHne oTBETCTBEHHOCTW,
NMOTHOMOYMI N B3aMOOTHOLLEHUI Mexay paboTHUKamu.

MpumeyaHus
1 PacnpepgeneHne o6bl4HO BbiBaeT ynopsgoYeHHbIM.

2 OdmumanbHO ohopMIeHHas OpraHM3auMoOHHas CTPYKTypa 4acTo COOEPXUTCS B PYKOBOACTBE MO
kayecTBy (3.7.4) unn B nnaHe KkavyecTBa (3.7.5) npoekTa (3.4.3).

3 OpraHusaumoHHasi CTPyKTypa MOXeT BK4vaTb B cebs COOTBETCTBYHOLUME B3aMMOAEWCTBUS C
BHELUHUMW opraHusauuamm (3.3.10).

3.3.3 uHdpacTpykTypa (infrastructure): <OpraHusauma> COBOKYNHOCTb 34aHuK, obopynoBaHus U
cnyx6 obecneveHuns, HeobxoauMbIX AN PYHKLUNOHUPOBaAHUSA opraHusauum (3.3.1).

3.3.4 npousBoactBeHHasa cpepa (work environment): COBOKYMHOCTb YCMOBWWA, B KOTOPbIX
BbINonHaeTcs pabora.

MpumeyaHne - Ycnoeus BkMoyalT B ceba  duanyeckne, coumarnbHble, MCUMXOMOrMYyeckue W
aKomnormyeckne (aktopbl (TakMe Kak TemnepaTtypa, CUCTEMbl MPU3HAHMS W MOOLLPEHMUSl, SProHOMUKA U
cocTaB aTMocgepbl).

3.3.5 noTpebuTens (customer): OpraHusauusa (3.3.1) v nuuo, nony4vatoLlee npoaykumio (3.4.2)

lMpumep - Knueum, 3aka34yuk, KOHeYHbIl MoO/b308ameJsib, PO3HUYHbIU mopaoeey, 6eHeguyuap
u noKynameines.

MpumeyaHwue - NoTpebuTens MOXeT BbiTb BHYTPEHHUM UM BHELLUHUM MO OTHOLLEHWUIO K OpraHn3aumu.

3.3.6 noctaBwWwuMK (supplier): OpraHuzauma (3.3.1) unuv nuuo, nNpegocTaensiollee MPOJAYKLUMUIO
(3.4.2).

Mpumep - Mpouseodumenib, ONMOBUK, nNpednpusimue PoO3HUYHOU Mopzoenu unu npodaeey
npodyKyuu, ucrnosiHUmerns ycryau, nocmaswuk UHgopmayuu.

MpumeyvaHus
1 MNocTaBLUMK MOXET ObITb BHYTPEHHMUM UMW BHELIHMM MO OTHOLLEHUIO K OpraHum3auum.
2 B KOHTpaKTHOW CUTyauumn NocTaBLiuKa MHOrA4a Ha3biBaKOT "NoapsaAYnMKom”.

3.3.7 3anHTepecoBaHHasa cTopoHa (interested party): Jluyo unu rpynna nuu, 3aMHTepecoBaHHbIE B
OedaTenbHOCTU unu ycrnexe opraHusauum (3.3.1).

lMpumep - NMNompebumenu (3.3.5), enadenbybl, pabomHUKu op2aHu3ayuu, nocmasuwuku (3.3.6),
6aHKupbl, accoyuayuu, napmHepbi unu obujecmeo.

MpumeyaHue - Mpynna MoOXeT COCTOATb U3 OpraHu3aLun, ee YacTu UMnn U3 HECKOSbKUX OpraHn3auui.
3.3.8 koHTpakT (contract): Obs3biBatoLLEE CornalleHme.
3.4 TepMUHBI, OTHOCSLLMECSH K NpoLeccam 1 NpPoAyKLUK
3.4.1 npouecc (process): COBOKYMHOCTb B3aUMOCBSI3@HHbIX WM B3aMMOENCTBYIOLLMX BUOOB
OeaTenbHoCTW, NpeobpasytoLas BXxoabl B BbIXOAbI.
MpnmevaHus

1 Bxogamu k npoueccy 06bI4HO SBNSOTCS BbIXOAbl APYrMX MNPOLIECCOB.

2 lMNpouecchl B opraHusaumm (3.3.1), Kak npaBuno, NIaHUpyTCs U OCYLLLECTBIIAIOTCSA B YpaBisieMbIX
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YCINOBUSAX C LieNbto J06aBNeHNs LLEHHOCTU.

3 [lpouecc, B kOTOpOM noATBepxaeHMe cooTBeTcTBUA (3.6.1), KOHeyHOM npoaykuun (3.4.2)
3aTPyOHEHO UMW 3KOHOMMYECKM HeLenecoobpasHo, YacTo OTHOCAT K "crneuunanbHOMY npoueccy”.

3.4.2 npoaykuma (product): PesynstaT npouecca (3.4.1).

MpumeyaHus

1 CywecTBytoT YeTblpe obLme KaTeropum NpogyKLumu:

- ycnyrm (Hanpumep, NepeBo3Ku);

- NpOrpaMMHble CpeAcTBa (HanpyMep, KOMMbOTEPHAsa NporpaMmma, crosapb);

- TEXHNYecKne cpeacTea (Hanpumep, y3en gsuratens);

- nepepabaTbiBaeMble MaTtepuarnsl (HanpuMmep, cmaska).

MHorve Buabl NPOAYKUUWM cogepaT 3MeMEHTbl, OTHOCHALMECH K PpasfuyHbIM OBLUM KaTeropusm
npogykuun. OTHeceHWe npogyKuuMn K ycryram, MporpaMMHbIM, TEeXHWYEeCKMM CcpeacTBam  wunu
nepepabaTbiBaeMbIM MaTepuanam 3aBvMCUT OT NpeobnagatoLLero anemeHTa.

Hanpumep, noctaBnsemas npoaykumsa "aBTomMoOunb" COCTOUT M3 TEXHUYECKMX CpeacTB (Hanpumep,
WuH), nepepabaTbiBaeMblx MaTepuarnos (roprovee, oxnaxaarmowas XMAKOCTb), MPOrpaMMHbIX CPeacTB
(nporpamMmHOe ynpaBneHve [ABuratenemM, WHCTPYKUMS Ans BoauTens) W ycnyr (pasbsCHEHMs no
aKcnnyaTaumu, faBaemble NPOAaBLOM).

2 Ycnyra 4Bnsietcs pesynbTtaTtoM, N0 MeHbllen Mepe, OOHOro AencTBus, obasaTensbHo
OCYLLECTBMEHHOrO Mpu B3anmogencTeuvM nocTtaBwmka (3.3.6) n notpedbutens (3.3.5), 1, kak npasuno,

HemaTepwuanbHa. [pegocTaBneHne ycnyrm MoXXeT BKMoYaTh B cebsl, Hanpumep, cneayollee:

- [EeATenbHOCTb, OCYLLECTBMIEHHYI0 Ha MOCTaBfiEHHON MNOTpebuTenemM MaTtepuarnbHOW MPOAYKLMA
(Hanpumep, PEMOHT HeUCnpPaBHOro aBTOMOGUIS);

- AEATEeNIbHOCTb, OCYLLECTBJIEHHYHO Ha NOCTaBfEHHOMN I'IOTpe6VITeJ'IeM HemaTepmaanon npoaykummn
(Hanpmmep, cocTaBrieHMe 3asiBfieHMs 0 JOX04axX, Heobxoanmoro ans onpeaeneHna pasmepa Hanora);

- npegocTaBneHMe HemaTepuanbHOW NpoAaykuuu (Hanpumep, uHdOpMauuMm B CMbICNe nepegadv
3HaHWN);

- cosgaHue bnaronpuaTHbLIX YCNOBWUWA Ansa notpebutenen (Hanpumep, B FOCTUHULAX U pecTopaHax).

lMporpaMMHOE CPeacTBO COAEPXKUT MHGOPMaUMIO U ODObIYHO SABMSETCS HemaTepuarbHbIM, MOXET
Takke ObITb B hOpMe NoaxodoB, onepauui unu npoueaypsbl (3.4.5).

TexHunyeckoe CpefcTBO, Kak MpaBuIio, SIBNSETCA MaTepuanbHbiM, U €ero KONMMYecTBO BblpaXaeTcs
ucumcnsiemon xapakrepuctukonm (3.5.1). [lepepabaTbiBaemble Martepuansl OObIMHO  SIBNSAKOTCA
MaTepuanbHbIMU, U UX KONMMYECTBO BblpaXkaeTCcs HEMPEPLIBHOW XapaKTepUCTUKON. TeXHUYecKkMe cpeactea m
nepepabaTbiBaeMble MaTepuarbl YacToO Ha3biBaKOT TOBapamum.

3 O6ecneyeHmne kayecTBa (3.2.11) HanpaBneHo rMaBHbIM 06pa3oM Ha Npegnonaraemyo NPogyKUuIo.

3.4.3 npoekt (project): VYHukanbHbli npouecc (3.4.1), cocToAWMA U3  COBOKYMHOCTU
CKOOPAMHUPOBAHHbLIX W YNpaBnsieMblX BWOOB [AEATENbHOCTM C HayanbHOW W KOHEYHOW patamu,
NpeanpuHATBIN - ONs OOCTWXKEHUS]  LIENM, COOTBETCTBYHOLLEN KOHKPETHbIM TpeboBaHusam (3.1.2),
BKITHOYAIOLLMIA OFPaHUYEHNs MO CpoKam, CTOMMOCTU U pecypcam.

MpumevaHus

1 OTAEenNbHbIN NPOEKT MOXET ObITh YaCTbIO CTPYKTYPbI 6onee KpynHoro npoekTa.

2 B HeKOoTOpbIX MNpPOEKTax LenM COBEPLUEHCTBYIOTCS, a Xapaktepuctukum (3.5.1) npogykuum
onpeaensioTcs COOTBETCTBEHHO MO Mepe pasBUTUS NpoeKTa.
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3 BbIxogoM npoekTa MoXeT ObiTb OAHO U3 EeNnNe UM HECKOITbKO eAMHUL, NpoayKumu (3.4.2).

4 ApanTtupoaHo u3 ISO 10006:2003.

3.4.4 npoekTupoBaHue u paspaboTtka (design and development): CoBokynHocTb npoueccoB (3.4.1),
nepeBoasLmMX TpeboBaHua (3.1.2) B ycTaHOBMEHHbIE XapakTepucTukm (3.5.1) unu cneundwmkaumm (3.7.3)
Ha npoaykuuio (3.4.2), npouecc (3.4.1) unu cuctemy (3.2.1).

MprmeyaHusa

1 TepMuHbl "npoekTpoBaHue” 1 "pa3paboTka” MHOraa UCMONb3YT Kak CUHOHWMbI, @ MHOrAda - Anis
onpeaeneHunst pasnuyHbiX CTaguin npouecca NPoOeKTUPOBaHNSA 1 pa3paboTky B LiENOM.

2 [Ina o603HayeHMss oObeKTa MPOEKTUPOBAHMSA U pa3paboTKM MOryT MPUMEHSITLCS onpedensowue
cnoesa (Hanpumep, NpPOeKTUpOBaHWE U pa3paboTka MpPOAYKLUMM WAW MNpPOEeKTUpoBaHue u paspaboTka
npotiecca).

3.4.5 npouepypa (procedure): YCTaHOBMNEHHbLI CNOCOG OCYLIECTBNEHUA [AEATENbHOCTU Wn
npouecca (3.4.1).

MprmeyaHusa
1 MNpouenypbl MOTyT ObITb JOKYMEHTUPOBAHHBIMU UITU HEAOKYMEHTUPOBaHHbLIMMU.
2 Ecnu npouenypa AOKYMEHTMPOBaHa, YacTo UCMonb3yeTcs TEPMUH "MUCbMEHHasa npoueadypa" unm

"OOKyMeHTupoBaHHasA npouenypa”. [okymeHT (3.7.2), cogepxawun npouenypy, MOXeT HasbiBaTbCs
"npouenypHbIN AOKYMEHT".

3.5 TepMUHBI, OTHOCSALLMECA K XapaKTepUCcTUKam
3.5.1 xapakTtepucTtuka (characteristic): OTnmymMTensHoe cBONCTBO.
MprmeyaHus
1 XapakTepuctuka MoxeT ObiTb NPUCYLLEN UM NPUCBOEHHOMN.
2 XapaKktepucTuka MoXeT ObITb Ka4eCTBEHHOW UMK KONMYECTBEHHOMN.
3 CyLuecTBYIOT pasnnyHble KNacChl XapakTePUCTUK, TaKue Kak:

- (dwusnyeckme (Hanpumep, MexaHuyeckue, OrfekTpuyeckme, XuMmumyeckme unum  Buonorvdeckue
XapaKTepUCTUKN);

- OpraHolnenTun4yeckune (Hanpmmep, CBA3aHHble C 3anaxoMm, oCA3aHneMm, BKyCOM, 3peHneMm, CJ'IyXOM);
- 9TNU4ecKkune (Hanpvlmep, BEXIMNBOCTb, YeCTHOCTb, I'IpaB,D,I/IBOCTb);
- BpEMEHHbIE (Hanpmmep, MYHKTYarnbHOCTb, 0©€e30TKa3HOCTb, D,OCTyﬂHOCTb);

- 9proHoMmyeckme (Hanpumep, MU3MONOrNYECKME XapaKTEPUCTUKN UK CBsi3aHHble ¢ 6e30MacHOCTbI0
Yyernoseka);

- PyHKUMOHambHbIE (Hanpumep, MakcumarbHasi CKOpOCTb camoneTa).

3.5.2 xapakrtepucTtuka kadyectBa (quality characteristic): MNMpucywas npoaykuum (3.4.2), npoueccy
(3.4.1) unn cnucteme (3.2.1) xapaktepucTtuka (3.5.1), oTHocsLWwasacs kK Tpe6oBaHuio (3.1.2).

MpumevaHus

1 CrnoBo "mpucywiast" o3HavyaeT CBOWCTBEHHOCTb 4eMy-NMBO, OCOBEHHO ecrvM 3TO OTHOCUTCS K
NOCTOSIHHOM XapaKTepuUCTUKe.

2 MNpucBOEHHbIE XapaKTepPUCTUKN NMPOAYKLMM, NpoLecca Ui CUCTEMbI (HanpumMep, LeHa npoaykumm,
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Briagenew NpoAyKLMN) He SBMSIIOTCA XapakTepUCTKaMm KayecTBa 3TOM NPOAYKLMK, MpoLiecca Ui CUCTEMbI.

3.5.3 HapexHocTb (dependability): CobupaTenbHbli TEPMUH, NMPUMEHAEMbIA AN ONMCaHUA CBOWCTBA
FTOTOBHOCTM W BAWSIOWMUX Ha HEro CBOWCTB 6e30TKa3HOCTWM, PEMOHTOMPUrogHOCTM U obecneyvyeHHOCTU
TEXHMYECKOro 0OCNYKMBaHUS U pEMOHTA.

MpumeyaHne - TepMyH "HageXHOCTL" NPUMEHSETCS TONbKO AN ObLLero HEKONMYECTBEHHOIO ONMCcaHns
CBOMNCTBA.

[IEC 60050-191:1990]

3.5.4 npocnexuBaeMocTb (traceability): Bo3MOXXHOCTb NpocrneanTb UCTOPUIO UM MECTOHAxXOoXAeHne
TOro, YTO paccmaTpuBaeTcs.

MpumeyaHns

1 lNpocnexmBaeMoCTb NPUMEHMTENBHO K NpoAyKuum (3.4.2) MOXeT OTHOCUTLCS K:

- MPOMCXOXAEHNIO MaTepmarnoB N KOMMIEKTYIOLLNX;

- uctopum obpaboTku;

- pacnpegeneHunio 1 MeCTOHaxXoXAeHMI0 NPoayKLMM Nocne NOCTaBKu.

2 B obnactu meTponorum npuHaTo onpegdeneHue, npusegeHHoe B VIM-1993, nogpasgen 6.10.
3.6 TepMHHbI, OTHOCSAILLMECH K COOTBETCTBUIO

3.6.1 cooTrBeTcTBME (conformity): BoinonHeHne Tpeb6oBaHus (3.1.2).

3.6.2 HecooTBeTcTBME (Nnonconformity): HeBeinonHeHne Tpe6oBaHus (3.1.2).

3.6.3 pedbexT (defect): HeBbinonHeHne Tpeb6oBaHuA (3.1.2), CBA3AHHOrO C NpegnoniaraeMbiM UIu
YCTaHOBMEHHbIM MCNOMNb30BaHNEM.

MpumeyvaHus

1 Pasnunuune mexgy noHATMAMKU aedpekT 1 HecooTBeTCTBUE (3.6.2) ABNAETCH BaXHbIM, TakK Kak umeeT
NOATEKCT HOPUONYECKOro Xapakrtepa, OCOOEHHO CBSI3aHHbLIM C BOMPOCaMM OTBETCTBEHHOCTU 3a KayecTBO
npoaykuunn. CnegoBaTensHO, TePMUH "AedekT" crnefyeT UCNonb3oBaTh Ype3Bbl4akHO OCTOPOXHO.

2 Wcnonb3oBaHue, npegnonaraemoe notpe6utenem (3.3.5), MoxeT 3aBuceTb OT Xxapakrepa
MHpOpMaLMK, TaKOW KaK WHCTPYKUMM MO  WCMOMb30BAHUID U TEXHUYECKOMY  OOCHYyXMBaHUIO,
npegocraensieMble noctaBLukom (3.3.6).

3.6.4 npepynpexparwowee penctBue (preventive): [encteue, npeanpuHAToe ANA yCTpaHeHus
MPWYMHBI NOTEHUMANbHOTO HeCOOTBETCTBUSA (3.6.2) unu Apyron NOTEHUManbHO HeXenaTenbHON CUTyauum.

MpumeyaHus
1 MNoTeHumnanbHOEe HECOOTBETCTBNE MOXET UMETb HECKOMLKO NMPUYUH.

2 Mpeaynpexaatollee OeicTBUe NpeanpuHUMaloT ANs NpegoTBpaLleHns BO3HUKHOBEHMS cobbITud, a
KoppekTupyoLlee gercrteme (3.6.5) - Ans NnpefoTBpaLLEeHUs NOBTOPHOTO BO3HUKHOBEHUS COBbLITUS.

3.6.5 koppekTupyrowee aeructBue (corrective action): [leiictBue, npeanpuHAToe Ans yCTpaHeHus
NPUYNHBI OOHapPY)XEHHOrO HECOOTBETCTBUSA (3.6.2) Unu Apyromn HexxenaTenbHOW CUTyaLumn.
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MpnmeyaHus
1 HecooTBeTCTBME MOXET UMETbL HECKOSIBKO NMPUYNH.

2 Koppektupylollee OencTBue NpeanpuHUMaloT Ans NpeaoTBpalleHnsi NMOBTOPHOMO BO3HUKHOBEHUS
cobbiTus, a npeaynpexaarowiee gencreue (3.6.4) - Ana npefoTBpaLLEHNS BO3HUKHOBEHUSA COBbITUS.

3 Cnepyet pa3nuyatb TepMUHbI KOppeKuusa (3.6.6) 1 KoppeKkTupyroLwiee aencTBue.

3.6.6 Koppekuua (correction): [eicTBne, NpeanpuHATOe Ans  YCTPaHEeHWs OBHapyKEHHOro
HecooTBeTCcTBMUA (3.6.2).

MprmeyaHusa
1 Koppekuunsa MoxeT OCyLLeCTBNATLCA B COMETaHUN C KOPPeKTUpyrLwmum gaencrteuem (3.6.5).

2 Koppekuusi MOXeT BkMoyatb B cebs, Hanpumep, nepegenky (3.6.7) unn cHuXeHue rpagauum
(3.6.8).

3.6.7 nepepenka (rework): [leiicTBue, NpeanpuHATOe B OTHOLLEHUN HECOOTBETCTBYOLLEN NPOAYKUNMK
(3.4.2) pna Toro, 4TOObLI OHa cooTBETCTBOBaNa TpeboBaHusam (3.1.2).

MpumeyaHne - B oTnunyme oT nepedenku pemMoHT (36.9)° MoxeT BO3dencTBOBaTb Ha 4acTu
HECOOTBETCTBYIOLLEN MPOAYKUMU TN NBMEHSTb UX.

* TekCcT JOKYMEHTa COOTBEeTCTBYeT opurmHany. - lNpumedanme nsrotoeutenst 6asbl JaHHbIX.
y y y

3.6.8 cHmxeHue rpapaumm (regrade): W3meHeHnve rpagaumm (3.1.3) HecoOTBETCTBYyHOLLEN
npoaykuum (3.4.2) anga Toro, YToObl OHa COOTBETCTBOBANa TpedboBaHuAM (3.1.2), OTANYHBIM OT UCXOLHbIX.

3.6.9 peMOHT (repair): Jencteue, npegnpuUHATOE B OTHOLLUEHMU HECOOTBETCTBYIOLLEN MPOAYKUMUMU
(3.4.2) pna Toro, 4TOOLI cAenaTb ee NPUEMIEMON ANA NPeanonaraemMmoro UCnorb30BaHus.

MprmeyaHus
1 PeMOHT BkM4aeT B cebs OecTBUME MO UCMPaBMEHMIO, MPeanpuHATOe B OTHOLUEHMU paHee
COOTBETCTBOBABLLEN NMPOAYKLMN AN €e BOCCTAaHOBMEHUS C LIEMbI0 MCMOMb30BaHWS, Hanpumep, Kak 4acTb

TEeXHN4ecKoro O6CJ'Iy>KI/I BaHUA.

2 B otnuumne ot nepeaenku (3.6.7) peMOHT MOXeT BO34ENCTBOBATb Ha YacTU HECOOTBETCTBYIOLLEN
NPOAYKLUUN UMM U3MEHATb UX.

3.6.10 ytunuzauma (scrap): [enctBue B OTHOWEHUN HECOOTBETCTBYIOLLEN MPOAYKLMUM,
npeanpuHATOe Ans npedoTBpalleHns ee NepBoHaYanbHO NpeanonaraemMoro UCrob30BaHus.

Mpumep - Mepepabomka unu yHuUYMoXxeHue.

MpumeyaHne - B cuTyauum c HECOOTBETCTBYIOLLEN YCMyrol WCMonb3oBaHue npedoTBpallaeTcs
nocpencTBOM MpeKpaLLeHUs YCryru.

3.6.11 paspeweHne Ha OTKNOHeHMe (concession): PaspelleHne Ha MCNoMb30BaHME WM BbIMYCK
(3.6.13) npoaykumm (3.4.2), KoTOopas He COOTBETCTBYET YCTAHOBIIEHHBIM TpeboBaHusM (3.1.2).

MpumeyaHune - Pa3spelueHne Ha OTKNOHeHMe OBbIYHO PacnpOCTPaHsSeTCs Ha MOCTaBKYy MpPoAyKUMK C
HECOOTBETCTBYIOLMMU XapakTepuctukamum (3.5.1) ans ycTaHOBMEHHbLIX COrfacoBaHHbIX OrPaHUYeHuin Nno
BPEMEHU MUINN KONNYECTBY AaHHOW NPOAYKLUN.

3.6.12 pa3pelweHue Ha oTcTtynneHue (deviation permit): PaspelueHne Ha oTCTynneHne oT UCXOOHbIX
YCTaHOBMEHHbIX TPpeboBaHum (3.1.2) k npoaykuum (3.4.2), BblgaHHOE [0 ee Npon3BOACTBA.

MpvmeyaHve - PaspelueHne Ha OTCTYMIeHWe, kak NpaBuio, JaeTcs Ha OrpaHWYeHHOe KONUYEeCcTBO
MPOAYKLMW UM Neprod BpeMeHH, a Takke ANt KOHKPETHOIo UCMOSb30BaHUs.
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3.6.13 BbINycK (release): Pa3pelueHne Ha nepexop Kk criegytollern ctagum npouecca (3.4.1).
MprmeyaHue - B aHMMIACKOM A3blke, B KOHTEKCTE NPOrpaMMHbIX CPeacTs, TEpMMHOM "release” yacto
Ha3bIBAOT BEPCUKD CaMUX NporpaMMHbIX CpeacTB.
3.7 TepMuHbI, OTHOCSALLMECH K AOKYMEHTauumn

3.7.1 nncbopmaums (information): 3Haurmble AaHHbIE.

3.7.2 pokymeHT (document): WUHdcopmauma (3.7.1), npencraBneHHass Ha COOTBETCTBYHLLEM
HocuTene.

lMpumep - 3anucu (3.7.6), cneumndmkauma (3.7.3), npouenypHbIi AOKYMEHT, 4YepTex, OT4eT,
cTaHgaprT.

MpumeyaHus

1 Hocutenb MoOXeT ObiTb GyMaxHbIM, MarHUTHbIM, 3MEKTPOHHBIM UMW ONTUYECKUM, KOMMbIOTEPHbLIM
anckom, potorpadpment nnm aTanoHHsbIM 00pasLoMm, Unm nx KOMeMHaumen.

2 KomMnnekT 4OKYMEHTOB, Hanpumep cneumdurkaumi n 3anmcen, 4acto HasblBaeTcs "OoKymeHTaumen".

3 Hekotopble Tpe6oBaHua (3.1.2) (Hanpumep, TpeboBaHve K pa3bopynMBOCTM TEKCTA) OTHOCATCS KO
BCEM BWAaM [OKYMEHTOB, OAHako MOryT ObiTb ocobble TpeboBaHuWsi kK cneumdwukauusm (Hanpumep,
TpeboBaHuWe K yrnpaBrneHuo nepecmoTpamMmn) 1 3anmcam (Hanpumep, TpeboBaHUe K BOCCTaHOBIEHUIO).

3.7.3 cneuncbukauumsn (specification): lokymeHT (3.7.2), ycTaHasnusatowmi TpedboBaHus (3.1.2).

MpumevaHne - Cneundukaumm MOryT OTHOCUTBCA K AeATenbHOCTUM (Hanpumep, npouenypHbIn
OOKYMEHT, cneumdukaumsa Ha npouecc wnv cneundukaums Ha ucnbiTaHne) wunum npoaykuuu (3.4.2)

(HanpyumMep, TEXHWYECKNE YCIOBUS Ha NPOAYKLMIO, 3KCNyaTauMoHHas AOKYMEHTALNS U YEPTEXMN).

3.7.4 pykoBoacTtBo no KadvectBy (quality manual): lokymeHT (3.7.2), onpedensiowun cuctemy
MeHeaXXMeHTa KavyecTBa (3.2.3) opraHmsauum (3.3.1).

I'Ipmmeanme - PyKOBOD,CTBa Nno Ka4yeCTBY MOryT pas3nuyaTtbCd No AeTallbHOCTU U3JNTOXEeHUA U (bopme
ncxogda U3 pasmepa n CrioXxXHoCTu KOHerTHOVI opraHusauun.

3.7.5 nnaH kauyecTBa (quality plan): okymeHT (3.7.2), onpegensiowmi, kakve npoueaypsbl (3.4.5) n
COOTBETCTBYIOLUME PecypCbl, KEM W KOrga OOSPKHbl MPUMEHSTLCS B OTHOLLEHWM KOHKPETHOro MpOoeKTa
(3.4.3), npoaykuuu (3.4.2), npouecca (3.4.1) unn konTpakra (3.3.8).

MpumeyvaHus

1 K Ttakum npouenypamv 00bIYHO OTHOCATCS npouenypbl, CBA3aHHble C npoueccaMn MeHeKMEeHTa
KayeCTBa 1 npoueccaMm XM3HEHHOro Lukna npoaykuun.

2 lnaH KayecTBa 4acTO COAEPXKMUT CChbINKM Ha pa3fenbl pykoBoacTBa No Ka4vectBy (3.7.4) unu
npoueaypHble JOKYMEHTbI.

3 MNnaH KayecTBa, KaKk NpaBuUIo, ABNSETCA OAHMM U3 pe3ynbTaToB NIIaHUPOBaHUA KavecTBa (3.2.9).

3.7.6 3anucb (record): [dokymeHT (3.7.2), copepxawun [OCTUrHyTble pe3ynbTaTtbl UK
CBMAETENbCTBA OCYLLECTBNEHHOW A4eATEeNbHOCTU.

MpnmeyaHus
1 3anucu mMoryT ucnonb3oBaTbCH, HaNpuMep, M8 AOKYMEHTUPOBaHNS npocnexusaemMoctu (3.5.4) u
cBumaeTenbctBa nposefeHus Bepudmkauum (3.8.4), npegynpexparowmx gencteunm (3.6.4) wu

KoppekTupyrouwmx gencteum (3.6.5).

2 MNepecmoTpbl 3anucen, Kak NPaBuIio, B YNpaBreHNn He HYXXOartTCs.
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3.8 TepMUHbI, OTHOCSALMECSH K OLIeHKe
3.8.1 o6BbekTUBHOE cBMAeTenbCTBO (objective evidence): [laHHble, NoaTBEPXKAAKOLME HANUYME U
WMCTUHHOCTb Yero-nmobo.

MpumeyaHne - OOBLEKTMBHOE CBMOETENBLCTBO MOXET ObiTb MNonyyeHo nyTem HabnwoageHus,
n3mepeHusi, ucnboitaHus (3.8.3) unu gpyrum cnocobom.

3.8.2 koHTpoOnb (inspection): Npoueaypa oLeHUBaHUSA COOTBETCTBUS NyTEM HAbBMNAEHUa N Cy>KOEHUN,
COMNpPOBOXAAeMbIX COOTBETCTBYHOLLUMMU U3MEPEHUSAMM, UCTIBITAHUSMUN UM KANMOPOBKOW.

[PykoBoacTtBo ISO/IEC 2]

3.8.3 ucnbitaHue (test): OnpepeneHne ogHOM MNKM HeckoNbkMX XxapakTtepucTuk (3.5.1) cornacHo
ycTaHoBneHHOW npoueaype (3.4.5).

3.8.4 Bepudmkaumsa (verification): MNMoareepxaeHne nocpedCcTBOM MPeACTaBMNeHUs 06bEKTUBHBLIX
cBupeTenbCTB (3.8.1) TOro, YTO yCTaHOBMEHHbIE TPe6oBaHMA (3.1.2) Obinn BbINOMHEHBI.

MpumeyaHns

1 TepmuH "BepudmumpoBaH” ncnonb3yoT Ans 0603Ha4YeHns COOTBETCTBYIOLLEro cTaTyca.
2 [leaTenbHOCTb NO NOATBEPXKAEHUIO TPeOOBaHNA MOXET BKIlOYaTh B cebs:

- OCyLLeCTBMNEeHME anbTepHATUBHbBIX PACcYETOB;

- cpaBHeHvne cneuudmkaumm (3.7.3) Ha HOBbLI MPOEKT C aHanorM4Hom [OKyMEHTauuen Ha
anpobupoBaHHbIN MPOEKT;

- npoBeAeHne ucnbitanum (3.8.3) n AeMoHCTpaumi;

- aHanu3 JOKYMEHTOB [0 UX BbIMycka.

3.8.5 Banupaumsa (validation): [lMoaTeBepxaeHwe nocpeacTBOM nNpeAcTaBreHNsT OOBEKTUBHbIX
cBugetenbcTB (3.8.1) TOro, 4uto TpeboBaHuaA (3.1.2), npegHa3HaYeHHbIE AN KOHKPETHOrO MCMOSb30BaHUsA
UN NPUMEHEHUS, BbIMOSMHEHDI.

MprmeyaHus

1 TepMuH "BanuanpoBaH" Ncnonb3yoT s 0603HaYeHNsi COOTBETCTBYHOLLLEro cTaTyca.

2 Ycnosus npuMeHeHna MoryTt ObITb peanbHbIMU NN cMo4eNMMPOBaHHbIMU.

3.8.6 npouecc kBanudmkaumum (qualification process): Mpouecc (3.4.1) AeMoHCTpauLMmn cnocobHOCTH
BbINOMHUTb YCTAHOBIEHHbIE TPpeboBaHuA (3.1.2).

MpumevaHus
1 TepMuH "kBanMduuMpoBaH" NCMONb3YT AN 0003HaYeHNs COOTBETCTBYIOLLETO cTaTyca.

2 Keanudukaumsa MoXeT pacnpocTpaHATbCA Ha paboTHMKOB, mpoaykuuk (3.4.2), npouecchbl unu
cuctemsbl (3.2.1).

Mpumep - Mpouecc keanugukayuu aydumopos, Npoyecc Keasaugukayuu mamepuana.
3.8.7 aHanu3 (review): [eaTenbHOCTb, nNpeanpvHMMaemas QAN YCTaHOBMEHWS NPUrO4HOCTW,
afjeKBaTHOCTM U pe3ynbTaTuBHOCTM (3.2.14) paccmaTpuBaemoro oObekTa [fnsi  OOCTMDKEHUS

YCTaHOBIEHHbIX Lenen.

lMpumeyaHue - AHann3 MOXET Takke BKNovaTh onpeaeneHve adpcgpektnBHocTr (3.2.15).
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Mpumep - AHanM3 CO CTOPOHbI PYKOBOACTBA, aHanu3 MNpPOEKTUPOBaHWS M pa3paboTku, aHanus
TpeboBaHui noTpebutenen, aHanM3 HECOOTBETCTBUIIA.

3.9 TepmuHbI, OTHOCSALWMECSH K ayauTy (npoBepke)
3.9.1 ayguT (npoBepka) (audit): CuctemaTu4eckmii, He3aBUCUMbIA U JOKYMEHTMPOBAHHLIN MpoLecc
(3.4.1) nonyyeHusa ceupetenbcTs ayauTta (3.9.4) 1 06BHLEKTUBHONO NX OLEHMBAHMSA C LENbl YyCTaHOBNEHMWS
CTeneHu BbINOMHEHNS COrnacoBaHHbIX KpuTepues ayauTa (3.9.3).

MprmeyaHusa

1 BHyTpeHHVe ayauTbl, MHOTAa HasblBaemble ayauTbl MEPBON CTOPOHOWM, NPOBOASTCS OGbIYHO camoi
opraHusaumen (3.3.1) unu oT ee UMeHU AN BHYTPEHHMX Leneil U MOryT CIyXuTb OCHOBaHWEM Arist
Aeknapaumn o cootBetcTBuM (3.6.1). Bo MHoOrMx cnyyasix, 0COGEHHO B HeGOSbLUMX OpraHu3auusix,
HEe3aBMCUMOCTb MOXEeT OblTb MNPOAEMOHCTpUpOBaHa OTCYTCTBMEM OTBETCTBEHHOCTM 3a paborTy,
noasepraemyto ayamry.

2 BHewHve ayauTbl BKMOYaoT B cebs ayanTbl, 06bIMHO HasblBaeMble ayAauTbl BTOPOW CTOPOHOW Wnv
ayauTbl TpeTben CTOPOHOW. AyanTbl BTOPOM CTOPOHOW MPOBOAATCA CTOPOHAMMW, 3aUHTEPECOBAHHbIMU B
OeATenbHOCTU OpraHusauuun, Hanpumep noTpe6utenamu (3.3.5) wnu gpyrMmm nuuamm OT UX VMMEHW.
AyanTbl TpeTbel CTOPOHOM MPOBOAATCS BHELUHMMW HE3aBUCUMbIMW OpraHusauusiMu. OTW OpraHusauumun
OCYLLECTBMNAT CepTUUKALMIO WK  perucTpaumio  Ha COOTBETCTBME TpeboBaHUsM, Hanpumep,
TpeboaHuam ISO 9001 n ISO 14001.

3 Ecnv gBe un Gonee cuctemMbl MeHemxkmeHTa (3.2.2) noggepratwoTcsi ayauTy BMeEcCTe, 3TO
Ha3bIBAETCA KOMMMEKCHbIM ayaAUTOM.

4 Ecnu gBe vnm HEeCKOrbKO OpraHm3auuii COBMECTHO NPOBOAST ayauT NPOBEepAeMOn opraHusauum
(3.9.8), 310 Ha3bIBaeTCA COBMECTHBIM ayauUTOM.

3.9.2 nporpamma aypauta (audit programme): COBOKYNHOCTb OOHOrO WIIN HECKOSbKMX ayAuTOoB
(3.9.1), 3annaHUpPOBaHHbLIX HA KOHKPETHbLIN Nepuoa BpeMEeHU N HanpaBneHHbIX Ha AOCTUXEHUE KOHKPETHOW
uenw.

I'Ipmmeanme - I'Iporpamma ayauta BKIK4YaeT B cebsa BClO OeATenbHOCTb, Heo6xo,qwmy+o ansa
nraHnpoBaHusA, opraHn3auum n nposeneHna ayauTtos.

3.9.3 kputepuum ayauta (audit criteria): CoBOKynHOCTb nonuTukM, npouenyp (3.4.5) wunu
Tpe6oBaHui (3.1.2), KOTOpble MPUMEHSIOT B BUAE CCbISIOK.

I'Ipvlmeanme - KpI/ITepI/II/I ayouta Ucnonb3yrT ONA COonoCTaBlieHuA ¢ HUMKU cBuaeTeNibCTB ayauTa
(3.9.4).

3.9.4 cBupetenbcTBO ayauta (audit evidence): 3anucu (3.7.6), nanoxeHne ¢akToB unu gpyras
mHdopmauma (3.7.1), koTopble CBA3aHbl C KpuTepusimu ayauTa (3.9.3) u MoryT ObITb NPOBEAEHBI.

I'Ipmmeanme - CBngeTenbcTBo ayonuta Moxet ObITb KA4ECTBEHHbLIM UM KONMMYECTBEHHbIM.

3.9.5 HabnopgeHua ayauTa (audit findings): Pe3ynbTaTbl oueHMBaHUSA COOpaHHbIX CBUAETENbLCTB
ayauTa (3.9.4) no OTHOLIEHMIO K KpuTepusim ayauTa (3.9.3).

MpumeyaHne - HabnwogeHusa ayauta  MOryT  ykasblBaTb Ha coorBeTcTBue (3.6.1) wmnm
HecooTBeTcTBUE (3.6.2) KpUTEPUAM ayauTa UM HA BO3MOXHOCTU YIyYLLEHUS.

3.9.6 3akno4yeHUs no pesynbtatam ayauTta (audit conclusion): BeixogHble AaHHble ayauTa (3.9.1),
npegocTaBrneHHble rpynnon no ayauty (3.9.10) nocrne paccMOTpeHus Lenen ayanta u Bcex HabnoaeHumn
ayawuTa (3.9.5).

3.9.7 3aka3uuk ayauTa (audit client): OpraHusaums (3.3.1) unu nuuo, 3akasasLee ayauTt (3.9.1).
MpumeyaHne - 3akasumkom ayguta MOXeT ObiTb mpoBepsiemMasi opraHusauma (3.9.8) unu nobas

apyras opraHusaumsa (3.3.1), koTopas uMeeT 3aKOHHOE WM OOrOBOPHOE MpaBO 3anpoCcuTb NMpoBedeHMEe
ayguTa.
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3.9.8 npoBepsiemas opraHusauua (auditee): Opranmsaumsa (3.3.1), nogBeprawowasca ayauty
(3.9.1).

3.9.9 ayauTtop (auditor): Jlnuo, npooemMoHCTpMpoOBaBLUEE CBOM NWYHbIE KavecTBa U obrnagawwee
KkomneTeHTHocTbHO (3.1.6 1 3.9.14) anda nposeaeHns ayauTa (3.9.1).

MpumeyaHue - OnncaHme BaXHbIX NMUYHbIX Ka4yecTB ayauTopa npueeneHo B 1ISO 19011.

3.9.10 rpynna no ayauty (audit team): OguH nnun Heckonbko ayauTopos (3.9.9), npoBoaswmnx ayaut
(3.9.1), npn HeoBx0QMMOCTM NOAAEPKNBAEMbIX TEXHUYECKMMU 3KcnepTamum (3.9.11).

MprmeyaHusa
1 OguH 13 ayautopos B rpynne no ayaqTy, Kak NpaBuro, Ha3HavyaeTcs pyKoBoAMTenem rpynmbl.
2 'pynna no ayauty MOXET BKItoYaTb B cebs Takke ayanTopoB-CTaXKepPOoB.

3.9.11 TexHuueckmn akcnept (technical expert): <Aygut> Jluuyo, obnagaiwouwee cneumanbHbIMK
3HaHWAMU UMK ONbITOM, HEOBX0AUMBIMK rpynne no ayauTy (3.9.10).

MprmeyaHusa

1 CneumanbHble 3HAHWA WM OMbIT BKIHOYAKOT B Cebs 3HaAHWS WM OMbIT, OTHOCALIMECS K
opraHusauum (3.3.1), npoueccy (3.4.1) unn geaTeneHOCTW, NOABEPraeMbiM ayauTy, a Takke 3HaHue si3blka
N KynbTypbl CTPaHbl, B KOTOPOW NPOBOANTCS ayauT.

2 TexHu4yeckui akcnepT He nMeeT nonHomo4mn ayautopa (3.9.9) B rpynne no ayauty.

3.9.12 nnaH ayauTa (audit plan): OnncaHne geaTenbHOCTU 1 MEPONPUATMI NO NPOBEAEHMIO ayauTa
(3.9.1).

3.9.13 obnacTb ayauTa (audit scope): CogepxaHue v rpaHulbl ayauTa (3.9.1).

MpumeyaHne - Obnactb ayauTa 0ObIYHO BKMIOYAeT B cebs MeCTOHaxoXgeHue, OpraHu3auVOHHYH
CTPYKTYpY, B BUAe* eatensHocTu 1 npoueccsbl (3.4.1), a Takke oxBaTbiBaeMbIi EPUOS, BPEMEHN.

* TekcT OOKyMeHTa COOTBETCTBYET OpUrnHarny. - I'Ipmmeanme nasrotoBuTens 6asbl AaHHbIX.

3.9.14 komneTeHTHOCTbL (competence): <AyauT> BblpaxkeHHble NUYHbIE KavyecTBa M CNOCOBHOCTL
NPUMEHSATb CBOU 3HAHWUS U HaBbIKW.

3.10 TepMUHbI, OTHOCSALLMECSA K MEHeA)KMEHTY Ka4yecTBa NpoLeccoB U3MepeHus
3.10.1 cucrtema meHemXMeHTa uamepeHunm (measurement management system): COBOKYNHOCTb
B3aUMOCBA3aHHbIX UMW  B3aMMOAEWCTBYIOLUX  OMEMEHTOB,  HEOOXOAUMbIX AN OOCTMXKEHWS
MeTporiornyeckoro noareepxaeHusa npurogHoctu (3.10.3) U NOCTOAHHOrO ynpasfeHus npoueccamu
namepeHus (3.10.2).

3.10.2 npouecc umamepeHusi (measurement process): COBOKYNHOCTb onepauuin, NPOBOOUMBIX C
uenblo onpegeneHna sHavyeHna BefiMvnHbl.

3.10.3 MeTponoruyeckoe noaTBepxAeHMe npurogHoctu  (metrological  confirmation):
CoBOKyNnHOCTb OMepauui, NPOBOAUMBIX C Lenbl obecrnevyeHnss COOTBETCTBMS WU3MEPUTENIbHOro
obopyaoBaHua (3.10.4) TpeboBaHmAM (3.1.2), 0OTBEYAKOLUM €r0 Ha3HAYEHNIO.

MpumevaHus

1 MeTponoruyeckoe nNOATBEPXAEeHWe MNPUroAHOCTM OObIYMHO BKNoYaeT B cebs kanubpoBKky wnu
Bepudmkauuio (3.8.4), nobyio HeobxoaMmylo OCTUMPOBKY unu peMoHT (3.6.9) »n nocnegywowyo
nepekanvbpoBKy, CpaBHEHNE C METPonorMyeckuMmy TpeboBaHuaMKN Ana npegnonaraeMoro UCronb30BaHusA
obopyaoBaHus, a Takke noboe Tpebyemoe NNomMGMpoBaHME U MapKUPOBKY.

2 MeTponornyeckoe nogTBepXXaeHne MpUrogHOCTU CYUTAETCS He BbIMOSIHEHHbLIM A0 TexX Mnop, noka
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NPUrogHOCTb  M3MepuTenbHoro o6GopydoBaHMs AN UCMOMb30BaHUA MO  HasHayeHuio He Oyget
NPOOEMOHCTPMPOBaHa M 3a40KyMEeHTUpOBaHa.

3 TpeboBaHuns K MCNONb3OBAHWIO MO HA3HAYEHWIO BKMNOYAKT B Cebsl Takne xapakTepuCTUKK, Kak
AnanasoH, paspeLuatoLLas cnocobHOCTb, MakCMMarnbHO AONYyCTUMAasi MOrpeLLlHOCTb U T.A4.

4 TpeboBaHMs K METPOMOrM4YECKOMY MNOATBEPXKAEHUIO MPUrOOHOCTM OObIYHO OTAMYAKTCA OT
TpeboBaHWIi Ha NPOAYKLUMNIO U B HUX HE pernaMeHTUpYyTCS.

3.10.4 wun3smepuTenbHoe obopyaoBaHuMe (measuring equipment): CpeactBa U3MepeHuUn,
nporpaMmHble CpeAcTBa, ITanoHbl, CTaHgapTHble o6pasubl, BCMOMOraTtenbHas annapaTypa unu unx
KOoMOMWHauwus, HeobxoaMMble Ans BbINOMHEHNS] npouecca namepenus (3.10.2).

3.10.5 wmeTponoruyeckaa xapaktepuctuka (metrological characteristic): OtnuuntensHas
0COBEHHOCTb, KOTOpas MOXET MOBNUATbL Ha pe3yrnbTaTbl UAMEPEHMS.

MpumeyaHus

1 MW3meputenbHoe o6GopyaoBaHme (3.10.4) 0ObIMHO KMeEET HECKOMbKO METPONOrmYyeckux
XapaKTepUCTUK.

2 MeTpornormyeckue xapakTepucTku MoryT GbiTb NPEeAMETOM KanmbpoBKM.

3.10.6 meTponoruyeckasa cnyx6a (metrological function): OpraHusaumoHHas CTpykTypa, Hecylias
aAMVHUCTPaATMBHYIO U TEeXHUYECKYld OTBETCTBEHHOCTb 3a ofnpefeneHve W BHeApeHWe CUCTeMbl
MeHemXMeHTa uamepenun (3.10.1).

MpumeyaHue - Cnoeo "onpegeneHne" nmeeT 3HadeHne "yctaHoBneHne HopM". OHO He ncnonb3yeTcs
B TEPMMHOMNOrMYECKOM CMbICMe "onpeaeneHne noHATMSA" (B HEKOTOPLIX A3blkax 3TO pasnuyne HescHo 6es
KOHTEKCTa).

MpunoxeHue A
(cnpaBo4Hoe)

MeToponorus, ucnonb3oBaHHasi Npy pa3paboTke crnoBaps
A.1 BBegeHune

YHuBepcanbHOCTb NpUMeHeHns cemencTea ctaHgapTos ISO 9000 TpebyeT ucnonb3oBaHus:
- TEXHUYECKOr0o OMNMMCaHUA, HO He Ha y3Kocneunanm3npoBaHHOM TEXHUYECKOM A3blKe;

- cormacoBaHHONo w“ rapmMoHU3NPOBAHHOIO cCrnoBapda, MNOHATHOIO Ana BCeX NoTeHUMarbHbIX
nosfib3oBartenen CTaHOapTOB HAa CUCTEMbI MEHEXKMEHTA KayecTBa.

MoHATUA 3aBUCAT Apyr OT Apyra, W aHanuMa cBs3el Mexay MOHATMSMU B 0oGnactu cucTem
MEHeKMEHTa KadyecTBa U UX YNOpsiAoYeHMe B CUCTEeMbl MOHATUIA SABNAIOTCA NpPeanochikoi pa3paboTku
cornacoBaHHOro crioBapsi. Takoi aHanua Obln npoBedeH MNpu pa3paboTke CroBapsl, YCTaHOBMEHHOro B
HacTosileM ctaHaapTe. Mockonbky rpadudeckne NOCTPOEHUS MOHATUIA, UCNONb30BaHHbIE NpPU pa3paboTke,
MOTYT OKa3aTbCsl MOMEe3HbIMM C TOYKM 3pEHNA MHADOPMATUBHOCTU, OHW NpeacTasneHbl B A.4.

A.2 CopepxaHne CroBapHOW cTaTbyu U NpaBusia 3aMeHbl

MoHsaTne dopmupyeT eamHuuLy nepexoda OT OAHOMO A3blka K OPYromy (BKMOYas BapvaHTbl OOHOrO
A3blka, HanpuMMep, aMepuKaHCKUWA aHIMUACKUA U OPUTAHCKUIM aHIUACKUA A3blkn). VI3 kaxgoro A3bika
BblIOMpalT Haubonee noaoxodslMA TEPMUH AnA MOSIHOM SCHOCTU MOHATUS Ha [OaHHOM A3blke, T.e.
ncnonb3yeTtcsa noaxod HebykBanbHOro NnepeBoaa.

OnpepneneHve CTPOUTCA MNyTEM OMUCAHUA TOMbKO TeX TMPU3HAKOB, KOTOpble SIBMAIOTCA
CYLLECTBEHHbIMW [N MOEHTUMUKALMU NOHATUA. BaxkHas MHGOpMaumMsi, OTHOCALLASACSA K MOHATUIO, HO He
ABNAIOLLAACA CYLLECTBEHHOW A1 ero ONUCaHUs, NMPUBOAUTCSA B OJHOM WIMU HECKONBbKUX MPUMEYaHusX K
onpeaeneHuio.

Mpn 3ameHe TepMMHaA B TeKCTe ero onpegesieHMeM C  MUHUManbHbIMU  CUHTaKCUMYe CKUMU
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N3MEHEHNSIMU CMbICIT TEKCTa He OOSMKEeH U3MEeHATbCA. Takad 3ameHa No3BOoSiSeT Nony4YnTb NPOCTON METOA
NpoBEpPKN NpaBUIbHOCTU onpefeneHus. OOHako ecrnu ornpeferieHne CIIOKHOE M COOEPXUT HECKOSbKO
TEPMMHOB, 3aMeHY fy4lle NMPou3BOANTL C MOMOLLbI0, camoe Oornbluee, ABYX ONpeaernieHnii 0QHOBPEMEHHO.
MonHas 3ameHa Bcex TEPMMHOB CO34aCT CUMHTaKcMyeckne TpyaHoctTu n 6yget 6ecnonesHon ans nepegaymv
3HaYeHus.

A.3 CBsa3u mexay NOHATUAMMU M UX rpadmyeckoe npeactaBneHune

A.3.1 O6Gwwume nonoxeHus

B TepmuHonornyeckon paboTe CBA3NM MEXAY MOHATUSIMA OCHOBLIBAOTCA Ha MepapXmyeckux
OTHOLLEHMAX MeXay Npu3HakamMmy BUOOB Takum oOpa3oM, 4Tobbl Hanbonee SKOHOMHOE onMcaHue MOHATUSA
o0pa3oBbiBanocb MyTEM HAMMEHOBaAHUS €ro BWOOB WM OMUCAHUS MNPU3HAKOB, OTNMYAKOWMX €ro oT
BbILUECTOSALLMX UM COMOAYNHEHHBIX MOHATUN.

Mexay NoHATUSAMM CYLLLECTBYIOT TPU OCHOBHbIX BUAA CBA3EW, YKa3aHHbIX B HACTOSALLEM MPUITOXKEHUN:
pogosugosble (A.3.2), naptutueHble (A.3.3) n accounatmsHble (A.3.4).

A.3.2 PopoBugoBasi cBA3b

CybopauHaTHble MOHATUSA B paMKax MepapxXuyn HacrneaytoT NpU3Haku CynepopanHaTHOrO MOHATUS U
cofepXaTt OonuMcaHus Tex MNPU3HAKOB, KOTOPble OTMMYalT WX OT CYNepopOvHATHbIX (BbILLECTOSLIUX) U
KOOPAWHATHBIX (COMOAYMHEHHBIX) MOHATUI, HanpuMep, CBA3b BECHbI, NeTa, OCEHU U 3MMbl CO BPEMEHEM
roga.

PopoBuaoBble cBA3M usobpaxatoT rpadudeckun B Buae "Beepa” nnm "gepesa” 6e3 cTpenok (pUCyHok
A.1).

Epewma roga

BecHa Neto OceHb

PucyHok A.1 - I'padmnyeckoe npeacrasneHne pogoBuaoBOKN CBA3N
A.3.3 NapTuTNBHanA cBA3b

CybopavHaTHble TMOHATUS B paMkax OOHOW UNEepapXMYeckoh CUCTEMbl SIBMSIOTCS  4YacTbio
CYNepopAVHATHOrO MOHATUS, HaNpMMep, BECHA, NeTO, OCEeHb U 3MMa MOryT ObiTb OnpeaenieHbl Kak 4actu
roga, UM HeZOnyCcTMMO OnpenensaTh Kak YacTb roga XopoLlyk norody (0AHa u3 BO3MOXHbIX XapaKTepUCTUK
nera).

MapTuTuBHbLIE OTHOLWEHWNS M3obpaxalTca B Buge "rpabenb” (pucyHoK A.2), Mpu 3TOM eAVHUYHbIe
YacTu n3obpaxaroT OAHON YEePTON, 8 MHOXECTBEHHbIE - HECKOSbKUMM.
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BecHa Neto 3umMa

PucyHok A.2 - 'padmnyeckoe npeacraBneHne napTUTUBHON CBA3N
A.3.4 AccoumnaTtuBHas cBsA3b
AccoLmaTuBHbIE CBA3M HE CTOSb 3KOHOMHbI, Kak pOAOBUAOBbIE U MAPTUTUBHBLIE, HO OHW NMOMOralT
onpenenuTb NpMpoay B3aUMOOTHOLLEHUIN MEXAY ABYMSI MOHATUSIMW B pamMmKax CUCTEMbI NOHATUIA, Hanpumep,
npuynHa n cneacTeve, OEUCTBUE U MECTO, OENCTBUE U pesynbTaT, MHCTPYMEHT 1 (PyHKUMSA, maTepuan u

NPOAYKLMS.

ACCOU,VIaTVIBHbIe CBA3U V|306pa>|<a}0T B BMnae 0D,HOI7I YepTbl CO CTpeﬂKOVI Ha Ka>XgoM KOoHue (pVIcyHOK
A.3).

XOpPOWan Noroaa - » [leTo

PucyHok A.3 - N'padunyeckoe npencrasreHne accounaTMBHON CBA3N
A.4 Tpacdmyeckoe npeacTaBneHne NOHATUN

Ha pwucyHkax A.4-A.13 npeactaBneHbl rpaduyeckme u300paXkeHUs MNOHATUA, Ha  KOTOPbIX
OCHOBbIBalOTCA NpeagMeTHbIE rPyNMbl pas3gena 3 HacTosAwero ctaHgapTa.

Onpe,u,eneHMH TEePMUHOB NOBTOPAKTCA, HO NpuMedaHnda K HUM Ha PUCYHKaxX He npuBeneHbl, N0O3TOMY
pekomeHgyeTcA O6paL1J,aTbCFI K pasgeny 3 Anst 03HaKOMIEeHUs ¢ npumMmevaHnamMmun.
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TpeGosanue (3.1.2) - - MNpapaumn (3.1.3)
MoTpebHOCTE MNKW OKUAAHKWE, KoTopoe Knace, copT, kKaTeropua UNW paspan,
yCTaHoBNeHo, 0DkIMHO NpegnonaraeTca COOTBETCTBYIOWMIA PasnnuHBMm
WK ABNRETCA 00AIaTENbBHLIM TpeboBaHWAM K Ka4ecTEY NPOgYKLMM,

NpoUeCCOB MNW CHCTEM, MMERILLWX
TO e CaMoe PyHKUMOHANBHOS

npUMeHeHue
Kauyecteo (3.1.1) - » KomnereHTHOCTb (3.1.6)
CTenaHs COOTRETCTEBMA COBOKYNMHOCTH MNpoaeMOHCTPUPOBAHHAR CNOCOGHOCTE
NPUCYLLMX XapaKTepucThK NPMMEHATE 3HAHWA W HABLIKW
TpeBoBaHUAM Ha NpaKTHKe

BoamoxHocTu (3.1.5)
CnocobHocTe opraHu3alMM, cucTembl

WIMK NPOLIECCa NPOUIBOANTE NPOAYKLMIO,
koTopan Gyner cooTBeTCTBOBaTL

/ TpeboBaHUAM K 3TOR NPOOYKUMMK

YpoBneTeopeHHOCTL noTpebuTtenen (3.1.4)
BocnpuaTke noTpebMTENnAMA cTENeH
BbiNONHEHWA Wx TpeGosarHui

PucyHok A.4 - MMoHATMSA, oTHocAWwmecs K kadecTBy (3.1)
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Cucrtema (3.2.1) MenemxkmeHT (3.2.6) Beicwee pykoBogcTeo (3.2.7)
CoBOKYNHOCTE CrOODAWHWPOBaHHAR INMuuo unK rpynna paboTHHKDB,
B3aMMOCBA3AHHEIX LEeATENEHOCTE = OCYLECTRNAKILME PYKOBOOCTEO
W B3aMMOOEHCTEYIOLLMX No pYKOBOACTEY W YTIPaBNeHuo W yrnpaeneHy e opraHK3auuen
SNEMEHTOB opraHnaauMen Ha BLICLUIEM YpOBHE
Cucrema Monutuka B oBnacTu
MeHegxMmeHTa (3.2.2) kauyecrtea (3.2.4)
CucTtema gna pazpaboTiu Obwmre HaMepeHHA
NONUTHEK, Lienei W HanpaeneHWe JeATENLHOCTH
W A0CTHHEHWA 3THX Lenei opraHu3auuM B oBnacTu
KaYecTea, ohrUMansHo
chopMyNMpoBaHHLIE
BLICLLIMM PYKDBOACTEOM

Cuctema  =——» MeHegKMeHT Llenu B obnactu
MEeHeKMEHTA Kavecrtsa (3.2.8) KavectBa (3.2.5)
KavyecTBa {3_2‘3} CroopaMHUpOBRaHHAaA To, wero aobveaoTCA
NS PYKOBOACTBA W yNpaeneHus  PYKOBOACTEY W YMpaBneHmio B oBnacTu kavecTea
OpraHW3auMer NPUMMEHHTENLHO opraHu3aumen
K Ka4ecTay NPUMEHUTENEHO K KAYECTRY
MocToAHHOE
ynydweHune (3.2.13)
NoeTopaowanca
AEATENBHOCTE
no yBenu4yeHuio cnocobHocTH
BLINOAHUTE TpeBoBaHWA

| E

MnanupoBaHne Ynpasnenune Obecne4eHne Ynyywenwne
kawecTtsa (3.2.9) KayecTBOM kavyecTtBa (3.2.11) xavectsa (3.2.12)
YacTe MEHEQKMEHTA KaYecTea, {3,2, 1 U] Yacte meHegMeHTa  YacTs MEHEOMMEHTA
HanpaeneHHas Ha YCTaHOBNEHME  Yacry meHemwmeHTa Ka4yecTea, Ka4ecTea,
uenei B oBnacTv KavecTsa KayecTsa, HanpaeneHHas HanpasneHHan
W onpegenAowan Heobxogumele HanpaBneHHasn Ha co3naHve Ha YBENHYEHWE
onepauuoHHLIE NpoLUecehl Ha BbINCMHEHWE YBEPEHHOCTH, cnocobHoCTH
W COOTEETCTEYHOWKWE pecypCul TP&EG‘EEHHFI YTO TpEﬁﬁB&HHﬂ BINONHATE
ANA AOCTUKEHWS Lenei K KaJecTey K kauecTsy GyayT TpeboeaHua

B ofinacTi Ka4ecTea BEINONHEHE K Ka4eCcTBY

PeaynbLTaTMBHOCTL JdrheKTMBHOCTL

(3.2.14) (3.2.15)
CreneHs peanuaaumu CenAzb Mexay
JannaHupoeaH HOWM AOCTHMHYTEIM DE3yNETATOM
AeATenNbHOCTIA U QOCTUXEHWA H MCNoONs30BAHHBIMKA
3anNNaHWpPOBaHHEIX PE3YNbLTATOR pPECYPCaMM

PucyHok A.5 - MoHATKSA, oTHOCALWMECS K MEHEOXMEHTY (3.2)
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Opranmsaums (3.3.1)
Mpynna paboTHUKOE W HEOBXOAMMEIX CPEnCTa
C pacnpeaenaHvem OTEETCTEEHHOCTH, NONHOMOYMA

¥ B3aNMOOTHOLUEHHA \

OpraHuaaunoHHan cTpykTtypa (3.3.2) 3aumHTepecoBaHHan cTtopoHa (3.3.7)
PECHDB.D,E.I'IBHI-I'IB OTBETCTEEHHOCTH, ﬂll'ILICI MK rpynna nvud, 3anHTepecoBaHHBX
MNOMNHOMOYMA W BIEWMMOOTHOLLIEHMA B ASATENBEHOCTH WNK YCnexe OpraHu3auyK

Mexay paboTHUKaMK

MocraBwmk (3.3.6) MorpebuTtens (3.3.5)

OpraHnaauyua N1 nuuo, OpranHuaauna unK nuuo,
npenocTaenAlwes nonyyamues
NpOOYHKLAK \npo,qymum
MHdpacTpykTypa (3.3.3) <«— MpouzBoacTBEHHARA KoHTtpakT (3.3.8)
<0praduzayusa> CoBOKYNHOCTE cpepa {3_3_4} ObnsLiBaKOWEes
anaHwi, obopyaosaHma 1 cnyxb COBOKYNHOCTE YCIIOBMA CornaleHue
obecneqenus, HeoDXOOMMBIX B KOTOPLIX BLINOTHACTER
AnA QYHKWMOHWPOBAHWA OPraHu3auni paboTa

PucyHok A.6 - MoHATMSA, oTHocAWwmMecs k opranHmnsauum (3.3)

Mpoueaypa (3.4.5) - [lpouecc(34.1) == [pogykumn (3.4.2)

YeTanosnesHeld cnocob CoBoKyNHOCTE PesynsTat npouecca
OCYLECTBNEHWA BE3aWMOCBA3aHHbIX
AEATENLHOCTH WAK B3aMMOOERCTBYHILLMX
WNK Npougcca BUA0B ABATENEHOCTH,
npecGpasyiolMx BXoas!
/ P BeeRs \
MNpoekTnpoBaHue MpoexT (3.4.3)
v paspabotka (3.4.4) YHUKanNsHbIA NPOLECE, COCTOALUMA
CoeokynHocTs NpoLeccos, nepesoaAlmMx M3 COBOKYNHOCTH CKOOPAHHWPOBaHHLIX
TpeboBaHWA B YCTAHORNEHHLIE A yTREENESME BMAOR QEATANEHOETH
XAPAKTEPUCTHEM MK cneludukalmnm C Ha4anLHOW U KOHEUHOM AaTamu,
Ha NPOAYKLMIO, NPOLECE MMM CHCTEMY NPEeAnpUHATEIA ANA AOCTHMEHWA LEnW,

COOTBETCTBYHILLUER KOHKPETHLIM TpeGoBaHMaM,
BKMIOHAKIWMWA OTPaHWYEHWA ND CPOKaM,
CTOMMOCTH 1 pECYpCam

PucyHok A.7 - TloHATKS, OTHOCSALLMECS K npoleccaM 1 npoaykuum (3.4)
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Xapakrtepuctuka (3.5.1)
/ D'rnmuu'renuiloe CBOWCTBO \

HapexHocTk (3.5.3) XapakTepucTuka lNpocnexuBaeMocTb
CobupatensHeld TEPMIH, KavecTtea (3.5.2) (3.54)
MPHMBERAMES ANS HIMCAHAH MpMcylian NPOAYKLMK, BoamoXHOCTE NpoCnea1Ts
CBOMCTBA NMOTOBHOCTH W BIMAIOLUHX MPOLECCY UMK cUCTEMe WCTOPMIO, MPUMEHEHWE
Ha Hero ceoicTe besoTkasHocTy, XapakTepucTMia, OTHOCALLAACA WK MECTOHAXOMAEHHE
PEMOHTONPUIOAHOCTH M OGECTeHeHHOCTH k TpeGoBaHuio TOFD, 4TO PACCMATDMEASTCA
TEXHU4ECKOrD OBCNYHUBAHUA
U pEMOHTa

PucyHok A.8 - ToHATMSA, OTHOCSLLMECS K XxapakTtepucTukam (3.5)
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TpeGosanue (3.1.2)
MotpebHoCTe UNK OXUaaHWE,
KOTOPOE YCTAHOBNEHD,
UEI:I'\-IHD anﬂHDﬂaFEETBH
HMNKW ABRNAETCA 0BR3ATENBHLIM

Dedexr (3.6.3) — HecoorBeTcTBME (3.6.2) ~4— CootBeTCTBME (3.6.1)
HesbinonHexne HeswinonHexsne

TPBEGBEHHH, CBA3aHHOMD TpBﬁGBEHHH
C npegnonaraemMiim T *

BrinonHerwe
TpeboBaHuA

MK YCTaHOBNEHHBIM

WCNONb30BaAHMEM
Beinyck (3.6.13)
PazpeweHue
Ha nepexan
K cregyowen
CTaaWK npouecca
Mpepynpexparwwee KoppekTupytouee PazpeweHne Pazpewenune
Aenctene (3.6.4) AencTeue (3.6.5) Ha OTKNOHEHWE Ha OTCTYNNEeHUe
Oehctawe, npeanpunatoe  [eActeve, npegnpuHATOS (3.6.11) (3.6.12)
AN\ yCTpaHeHus ANA YCTPaHEHUA PaspelweHne FPazpeweHue
NPU4HHLE NPAHL Ha WCNONb30BAHKUE Ha OTCTYNNeHue
NoTeHUMansHor 0BHapYKEHHOTD WK BLINYCK MPOAYKLMAM, OT WCXOAHBIX
HEeCOOTBETCTEBWA HECOOTBETCTEWMA KoTopas YCTaHOBINEHHBIX
MM ApYroR NoTeHLWansHo WK ApyroA HE COOTBETCTRYET TpeGoBaHMil
HEMENaTeNbLHOM HEMENETENBHOM YCTAHOBNEHHBIM K NPOAYKLMH,
CUTyaLuu CuTyaumu TpeGoBaHuAM BbijaHHOe [0 Havana
ee NpoM3eoacTea
Koppexuwmn (3.6.6) % Yrunuaaumn (3.6.10)
Dercteue, HeRcTBve B OTHOLWEHWK
npeanpuHATOS HECOOTBETCTRYHILLEHR
ONS YETPaHEHWA MpOAYKLMK, NPEAnpUHATOS
obHapyweHHono

ANnA NpejoTepalleHun ee
NepeoHaYanLHo Npeanonaraemon
HMCNONbL30BaHWA

HeCcDOTBETCTBMA

Mepepenka (3.6.7) CHuxeHMe rpagaumm (3.6.8)

DercTave, MameHerne rpagaumn
NnpeanpuHAToS HECOOTBETCTBYHILLER
B OTHOLEHWK NpogykuMy ANA Toro,
HECOOTBETCTRYIOLWEN

4TOBR OHa COOTBETCTRBOBANA
TPBEOBEHHHM, OTNMHHEIM
OT UCXOOHBIX

NpoAyKUMK ANA TOro,
uTnObl OHA COOTBETCTRORANA
TpeboBaHusAM

PemoHT (3.6.9)
[eRcTeune, NpeanpUHATOE
B OTHOLUEHWK HECOOTBETCTRYHILLER
NpogyrLKWK AnAa Toro,
yTobkl COSNaTE &8 NPUeMNEMOR
ANA Npeanonaraemoro
MCNONEINBAHWA

PucyHok A.9 - TloHATKSA, OTHOCSLLMECS K COOTBETCTBUIO (3.6)
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Wudopmaums (3.7.1) -t——— [lokymeHT (3.7.2)
3HauuMbBIe flaHHbIe WMHpopmauus, npeacTaeneHHas
Ha COOTBETCTBYIOLLEM HOCUTENEe

lNpouegypHbIK
OOKYMEHT
(He onpegenen,
CM. NpUMEYaHKUE
K TEPMAHY
«npoueaypas)
Cneundukaumna PyxoBoacTeO MnaH kavecTBa 3anuck (3.7.6)
(3.7.3) no Ka4ecTey (3.7.5) DokymeHT,
AokymeHT, (3.7.4) [loKymeHT, copepKalmii
YCTaHABNMBAKOLMIA [okymeHT, onpegensawmii, AOCTHIHYTEIE
TpebGosanns OnpeaensIoLMii Kakue npoueayps! PRSI
W COOTRETCTRYIOLWE Wik camMaeTenLCTER
ClCTaMy OCYLECTRNEHHOM
MEHEKMEHTA PecypCsl, k&M W Korna
ki ACIMKHBI NPUMEHATLCA ARHTRNRRRET
OpraHMsaLmMm B OTHOLIEHWH KOHKDPETHOMO
NpoeKTa, NPOAYKUMM,
npouecca Unu KoHTpaKTa
PucyHok A.10 - MNMoHsATUA, oTHocALWmMecs K AokyMeHTaumm (3.7)
OnpegeneHue
(He onpegeneH)
O6bekTuBHOR
cBupaeTenscTeo (3.8.1)
OanHsie, NoaTEEpHOAOLLKE
HAMWYKE UMW MCTHHHOCTL
yero-nubo
Ananuz (3.8.7) Bepudmkauun (3.8.4) --—» Banupaumn (3.8.5)
JeatensHocTs, NpaanpUHUMasMan MoareepwasHUe NoaTeepxieHWe
ONR YCTAHOBNEHWA NPUIDAHOCTH, NocpeacTeom NocpeacTeom
A0eHBATHOCTH M PE3YNETATUBHOCTH npegcTaEneHus npeacTaeneHus
paccmaTtpueaemoro obbekta OBLEKTHBHBIX 0B LEKTUBHBIX
ANA AOCTUMEHWS YCTAHORMEHHBIX CBWAGTENbETE TOTO, CBMAETENLCTE TOMD,
Lenen 4TO YCTaHOBNEHHBIE uTo TpeGoBaHws,
TpeboeaHua NpeaHa3HaYeHHbIe
BbINW BLINONHEHB! ANA KOHKPETHOMo
MCNONL30BaHUA
AN NPUMEHEHKA,
KonTpons (3.8.2) UcnbiTaume (3.8.3) BeBORHENS!
MNpouenypa oUueHWBEAHWA Cnpegenexwe oQHOR
COOTBETCTEMA NYTEM HAGNIOOSHKA WKW HECKONEKUX XapaKTERWUCTHK
1 CYWOEHWIA, CONpPOBOXAAEMBIX COFfIACHO YCTaHOBMNEHHORA
COOTBETCTBYHILLMMK M3MEDEHUAMK, npouenype

WCMBITAHUAMKM 1N KaNWBPOBKOH
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PucyHok A.11 - TloHATKSA, OTHOCSLLMECS K oueHke (3.8)

3aka34uk ayoura Mporpamma aygura Npoeepaeman
(3.9.7) (3.9.2) opraHu3auuvna
Opranvaauyms wnu nuyo, CoBOKYNHOCTE OOHOMO MW HECKONBKKMX (3.9.8)
3aKasasluee ayauT ayAWTOR, 3aNNaHWPOBAHHLIX OpraHuaauns,

HE KOHKPETHBIRA Nepuon BpEMEHK
M HaNpaeneHHLIX Ha GOCTUKEHWE
KOHKPETHOW Lenu

NoABepralwanca
ayaury

Obnacte ayauta <€+—» Ayawut (3.9.1) +—» Habnwgenna ayguTa

{35,‘1 3] CUCTEMATHYECKMH, HE3aBMCHMEBIA {3.9‘5}
Conepwaxue W AOKYMEHTMDOBAHHEIN NPOLECcC PeaynbTaThl OLEHUBAHWUA
W rpaHnuel ayauta nanyMeHus cauneTantcTa ayaura coBpaHHLIX CEMAETENLCTE
11 OBLEKTUBHOTD MX OLIEHUBAHMA ayAUTa 110 OTHOLIEHMIO
C UENbLIO YCTAHOBMEHWA CTENEHH K KPUTEPHMSIM ayauTa
BLINOMHEHUA COMMAacoBaHHbIX
KpUTEPWER ayauTa A
A
MNnaux ayauTa
(3.9.12)
OnucaHWe QEATENbHOCTH

W MEPONPUATAR
no NpoBeaeHUIo
ayauTa

Y \J
Kpurepum aygura (3.9.3) Mpynna no ayauty (3.9.10) CeBuperenLCTBO ayauTa

CoBOKYNHOCTL NOAWTHEM, OpuH MNK HeCKoNLKO ayauTopos, {3.9‘4}
nNpouenyp WNK TpeGoRaHKA, NPOBOASLLMY AYAMT, 3anucu, nanoxexue dakTos
KOTOPbLIE NPHMEHAKT npu HeoBxoauMOCTH WNW Apyran WHpopMaLUMs,
B BHEE CCLINOK NoAASPRMBEEMEIX KOTOPbLIE CBA3AHGI C KPUTEDHSMMA
TEXHWMECKMMI SKCNEPTAMW ayaMTa M MOryT BbiTh
npoBepeHsl
TexHW4yeckmnin akcnepT ~+— Ayautop (3.9.9) 3akno4yeHus
(3.9.11) Nuuo, npoaemoHcTpUpoBaBiLEe no pesynkLTatam aygaura
<Ayri> Tuno, ofiniamaLes 7] Dﬁng;;gmﬁﬁmunﬁiﬁfamhm (3.9.6)
a3 posehom oy Suce tme

ayoWTa, NpeaocTaBneHHLIe
rpynne nNo ayguTy pYNNoRA No ayguTy nocne
pactmoTpeHMA Lenei
ayauTa v Bcex
HabnogeHwin ayauTa

KoMmnereHTHOCTL (3.9.14)
<AyauT> BelpakeHHBIE NWYHBIE
Ka4ecTea W cnocoBHOCTL NPUMEHRATL
CBOM 3HAHWA W HABLIKM HA NPaKTUKe
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PucyHok A.12 - TloHaTUSA, oTHocAWwmecs K ayauTy (npoeepke) (3.9)

MeTponoru4yeckoe Mpouecc namepeHunn
noareepxaeHue (3.10.2)
npurogHocTh (3.10.3) CoBOKyNHOCTE OnEpaumii,
CoBOKYNHOCTE ONepawyi, NPOBOAWMEIX C LMK
NpOBOOMMLIX C Lenkio obecnedusHWA onpegeneH1ia 3HaveHuA
COOTEETCTEWA W3MEPUTENEHOM BENHYHHEBI

oBopygosanma TpeboBaHuAM,
OTEEYAIOLMM EM0 HAZHEYSHWID

CucTtema MeHegKMeHTa -4— MeTponoruyeckan

nameperui (3.10.1) cnyxb6a (3.10.6)
CD:EDI-Q.I'I'I HOCThL B3aWMOCBA3IAHHBIX DpraH HiauWwoHHaA
WM B3aUMOoOeRCTBYHOLIMX CTRYKTYpa, Hecywas
INEMEHTOR, HWEIUHHMHX aAMUHWCTRATHBHYH
ANA AOCTHHEHWA W TEXHHYECKYID
MEeTpoNor4YecKkoro OTBETCTEEHHOCTE
NOATBEPHOEHWA ia onpegeneHue
NPANQOHOCTA ¥ NOCTOAHHOMD W BHEAPEHKWE
yNnpaeneHWA npoueccamMm CHUCTEMBI MEHEMMEHTA
HIMEPEHWA W3MEDEHWA

MameputencHoe -e—— MeTponoruuyeckan

obopynosanue (3.10.4) XapaKkTepucTHKa
Cpeactea uaMepeHui, (3.10.5)
NporpaMMHele CpancTea, OTAU4MTENEHAR
3TanoHbl, CTaHAApTHLIE 0COBEHHOCTE, KOTOpas
obpasubl, BcnomMoraTensHas MONET [OBMUATE
annaparypa unu ux Ha pesynbTaThl MIMEPEHUA

koMBUHaUWA, HeoBxoavmMele
ANA BEINONHEHWA Npouyecca
WaMepaHua

PucyHok A.13 - TIoHATKSA, OTHOCALLMECS K MEHEKMEHTY KadyecTBa npoueccoB nsmepeHus (3.10)

AndaBuTHbIN yKazaTenb TEPMUHOB Ha PYCCKOM fi3biKe

aHanus 3.8.7
ayout 3.9.1
ayauTop 3.9.9

Banupaumsa 3.8.5
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Bepumrkaums

BO3MOXHOCTHU

BbIMYCK

rpagaums

rpynna no ayaury

OelncTBME KOppeKTupytoLlee
JencTeue npegynpexaatoLlee
negekt

OOKYMEHT

3aKasuvk aygura

3aKn4eHna no pesynbtatam ayamta

3anucb
nHopmMauums
NHdpacTpykTypa
ucnbiTaHne

Ka4yecTBO

KOMMETEHTHOCTb
KOMMNETEHTHOCTb <ayauT>
KOHTpaKT

KOHTpOIb

KoppeKkums

Kputepun ayauta
MEHEePKMEHT

MeHeKMEHT KayecTBa
HabntogeHus ayguta
HafeXHOCTb
HEecCooTBeTCTBME
obecneveHune kavyecTBa
obnacTe ayauta
o6opyaoBaHue N3MepUTEnbHOE
opraHusaums

opraHusauusi nposepsiemMast
nepepenka

nrnaH ayguta

3.8.4

3.15

3.6.13

3.13

3.9.10

3.6.5

3.6.4

3.6.3

3.7.2

3.9.7

3.9.6

3.7.6

3.7.1

3.3.3

3.8.3

311

3.1.6

3.9.14

3.3.8

3.8.2

3.6.6

3.9.3

3.2.6

3.2.8

3.95

3.5.3

3.6.2

3211

3.9.13

3.10.4

331

3.9.8

3.6.7

3.9.12
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nraH KavyecTtea

nnaHMpoBaHWe Ka4vecTtBa

noareepXxageHne npurogHoCTn MeTporiorm4yeckoe

nonutuka B obnactu kavectea
NoCTaBLLMK

notpeburens

nporpamma ayguta

NpoAyKums

npoexT

npoeKkTnpoBaHune u paspaboTka
NpoCneXnBaemMocTb
npoueaypa

npouecc

npoLecc n3mMepeHus

npouecc kBanudukaumm
pas3pelleHne Ha OTKIOHeHNe
paspelleHne Ha OTCTynneHne
pe3ynbTaTBHOCTb

PEMOHT

PYyKOBOACTBO BbICLLUEE
PYKOBOACTBO MO Ka4ecTBy
CBWUAETENLCTBO ayauTa
CBUOETENBbCTBO OOBEKTUBHOE
cucrtema

CUCTEMA MEHEKMEHTA
cucteMa MeHeaXXMeHTa uamepeHni
cucTeMa MeHe)KMeHTa kavecTsa
cnyxba meTponornyeckasi
CHWXXEHWe rpagaunmn
COOTBETCTBUE

cneundmkaums

cpeda Npov3BOACTBEHHas
CTOPOHAa 3anHTEepPeCOBaHHast

CTPYKTypa opraHv3aLmoHHas

3.75

3.2.9

3.10.3

3.2.4

3.3.6

3.3.5

3.9.2

3.4.2

3.4.3

3.4.4

354

3.45

34.1

3.10.2

3.8.6

3.6.11

3.6.12

3.2.14

3.6.9

3.2.7

3.7.4

3.94

3.8.1

3.2.1

3.2.2

3.10.1

3.2.3

3.10.6

3.6.8

3.6.1

3.7.3

3.34

3.3.7

3.3.2
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TEXHUYECKMI IKCNepT <ayguT> 3.9.11
TpeboBaHue 3.1.2
YAOBNETBOPEHHOCTL NOTpebuTtenen 314
ynydilieHue kadyecTtsa 3.2.12
ynydLieHue nocTossHHoe 3.2.13
ynpasfeHne Ka4yecTBOM 3.2.10
yTnnusauus 3.6.10
XapakrepucTuka 351
XapaKTepucTMKa KavyecTBa 3.5.2
uenu B obnactn kayecTtea 3.2.5
XapakTepucTuka meTporiormyeckas 3.10.5
3 PEKTMBHOCTb 3.2.15
AncaBuUTHbIN yKasaTenb TEPMUHOB Ha aHINIMUCKOM A3blKe

audit 39.1
audit client 3.9.7
audit conclusion 3.9.6
audit criteria 3.9.3
audit evidence 3.94
audit findings 3.95
audit plan 3.9.12
audit programme 3.9.2
audit scope 3.9.13
audit team 3.9.10
auditee 3.9.8
auditor 3.9.9
capability 3.1.5
characteristic 351
competence 3.1.6
competence <audit> 3.9.14
concession 3.6.11
conformity 3.6.1
continual improvement 3.2.13
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contract

correction

corrective action
customer

customer satisfaction
defect

dependability

design and development
deviation permit
document

effectiveness

efficiency

grade

information
infrastructure

inspection

interested party
management
management system
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
nonconformity

objective evidence
organization
organizational structure
preventive

procedure

process

product

project

3.3.8

3.6.6

3.6.5

3.35

3.14

3.6.3

3.53

3.4.4

3.6.12

3.7.2

3.2.14

3.2.15

3.1.3

3.7.1

3.3.3

3.8.2

3.3.7

3.2.6

3.2.2

3.10.1

3.10.2

3.10.4

3.10.5

3.10.3

3.10.6

3.6.2

3.8.1

331

3.3.2

3.6.4

3.45

34.1

3.4.2

3.4.3
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qualification process
quality

quality assurance
quality characteristic
quality control
quality improvement
quality management
quality management system
quality manual
quality objective
quality plan

quality planning
quality policy

record

regrade

release

repair

requirement

review

rework

scrap

specification
supplier

system

technical export* <audit>

3.8.6

3.11

3.2.11

3.5.2

3.2.10

3.2.12

3.2.8

3.2.3

3.7.4

3.25

3.75

3.2.9

3.24

3.7.6

3.6.8

3.6.13

3.6.9

3.1.2

3.8.7

3.6.7

3.6.10

3.7.3

3.3.6

3.2.1

3.9.11

* TekcT OKYMEHTa COOTBETCTBYET opurmHany. - lNpumeyaHue n3rotoBuTens 6asbl AaHHbIX.

test

top management
traceability
validation
verification

work environment

3.8.3

3.2.7

354

3.8.5

3.8.4

3.34




[OCT ISO 9000-2011 CucrteMbl MeHeaXMeHTa kadecTBa. OCHOBHbIE MOSIOXKEHNS U CrioBapb

CTtpanuua 38

Bu6nuorpacus
[1] ISO 704 Terminology work - Principles and methods
[2] 1ISO 1087-1 Terminology work - Vocabulary - Part 1: Theory and application

[3]1S0 3534-2 Statistics - Vocabulary and symbols - Part 2: Applied statistics 1

1y He ony6nukosaH. (Mepecmotp MCO 10012-1:1992 n MCO 10012-2:1997).

[4] ISO 9001:2000 2

Quality management systems - Requirements

2} € 15.11.2008 r. BMecTo ISO 9001:2000 geictayeT ISO 9001:2008.

[5] ISO 9004:2000 3

Quality management systems - Guidelines for performance improvements

3 C 01.11.2009 r. BmecTo ISO 9004:2000 pencreyet ISO 9004:2009.

[6] 1SO 10012 Measurement management systems - Requirements for measurement processes
and measuring equipment

[7] ISO/TR 10013 Guidelines for quality management system documentation
[8] ISO/TR 10017 Guidance on statistical technigues for ISO 9001:2000
[9] ISO 10019 Guidelines for the selection of quality managements system consultants and use of

their services

[10] ISO 10241 International terminology standards - Preparation and layout

[11] ISO/TR 13425 Guidelines for the selection of statistical methods in standardization and
specification

[12] ISO/IEC 17000 Conformity assessment - Vocabulary and general principles

[13] ISO 19011 Guidelines for quality and/or environmental management systems auditing

[14] ISO/IEC Guide2 Standardization and activities - General vocabulary

[15] IEC 60050-191 Ir}terna_tional Electrotechnical Vocabulary - Chapter 191: Dependability and quality
of service

[16] IEC 60050-191/A2:2002 International Electrotechnical Vocabulary - Chapter 191: Dependability and quality
of service: Amendment 2

[17] VIM:1993 International vocabulary of basic and general terms in metrology,
BIPM/IEC/IFCC/ISO/OIML/IUPAC/IUPAP

[18] Quality Management Principles Brochure 4

4 Bpowutopa goctynHa no agpecy B NHTepHeTe: http://www.iso.ch.




[OCT ISO 9000-2011 CucrteMbl MeHeaXMeHTa kadecTBa. OCHOBHbIE MOSIOXKEHNS U CrioBapb

Ctpanuua 39

[19] ISO 9000+ISO 1400 News (a bimonthly publication provides comprehensive coverage of international
developments relating to ISO’s management system standards, including news of

their implementation by diverse organizations around the world) 3)

) PacnpocTtpaHsietcs LieHTpanbHbim cekpeTapuatom MICO (sale@iso.ch).

[20] ISO/IEC Directives, Part 2:2004 and Supplement

YK 001.4:658.562.014.006.354 MKC 03.120.10; 01.040.03 T59 OKCTY 0025 IDT

KntoueBble crioBa: cuctema MeHeOXXMeEHTa KadecTsa, NpUHUMNbLI MeHeXXMeHTa KadecTBa, I'IpOLl,eCCHbII7I
noaxond, NOCToAHHOE ynydlleHne, TepMUHbl U onpeaeneHna




