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Mpeancnosue
1 MnoaroToBJIEH OTKpbITbIM aKUMOHEpPHbIM obLecTsom "Bcepoccuiicknn
Hay4YHO-UccrnegoBaTenbCkuin MHCTUTYT cepTudmkaumm” (OAO "BHUKNC") Ha ocHoBe pycckoli Bepcuu
CTaH4apTa, yka3aHHOoro B NyHKTe 4

2 BHECEH TexHu4eckum kommuteTom no ctaHgaptusaumm TK 079 "OueHka cootBeTcTBMA"

3 YTBEPXXOEH M BBELAEH B OEMCTBWE MMpukasom denepanbHOro areHTCTBa no TEXHUYECKOMY
perynvpoBaHuio u MmeTponorum ot 21 gekabps 2012 r. N 1941-ct

4 Hactodawmn ctaHgapt MaeHTudeH mexayHapogHomy ctangapty MCO/M3IK 17065:2012* "OueHka
cooTBeTCcTBMA. TpeboBaHusa Kk opraHam no ceptudmkaumm npogykuumm, npoueccos u yecnyr" (ISO/IEC
17065:2012 "Conformity assessment - Requirements for bodies certifying products, processes and
services") M [OOMOMHEH CHOCKaMu, MOSACHSWNMY OCOBEHHOCTN MNPUMEHEHWUS OTAENbHbIX MONOXEHUN
CTaHZapTa B OTEYECTBEHHOM NpPaKTUKe.

* NocTyn K MeXAayHapoAHbIM U 3apy0exHbIM LOKYMEHTaM, YNOMSAHYTbIM 34eCb U farnee no TeKCTy,
MOXHO MONy4uTb, Neperas Mno ccbiike Ha cawT http://shop.cntd.ru. - MNpumeyaHne unsrotoBuTenst Gasbl
OaHHBbIX.

Mpy nNpPUMEHEHUN HaCTOSILLEro CcTaHgapTa PEeKOMEHAYEeTCsl WCMOoMb30BaTb BMECTO CChINTOYHbIX
MeXOYHapPOAHbIX CTaHOapTOB COOTBETCTBYHLIME UM HaLMoOHanbHble cTaHgapTbl Poccuiickon depepaumm,
CBeJeHMs1 O KOTOPbIX NPUBEAEHb! B AOMONHUTENBHOM NpunoxeHnn JA

5 BBEJIEH BINEPBbIE

lMpasuna npumeHeHuss Hacmosiwe2o cmaHlapma ycmaHoeneHbl 8 TOCT P 1.0-2012 (pa3den 8).
UHbopmayusi 06 usmeHeHUsIX K HacmosiueMmy cmaHdapmy nybnukyemcsi 8 exxe2o00HOM (M0 COCMOSIHUIO Ha
1 sHBaps meKyuwe2o 2o00a) UHopMayUuoOHHOM yKkaszamere "HauyuoHanbHele cmaHOapmel”, a ogpuyuanbHbil
meKkcm U3MeHeHUl U [10fpaBoK - 8 EXeMEeCSYHOM UHGOPMayUOHHOM ykazamene "HayuoHanbHble
cmaHOapmebl". B cnyyae rniepecmMompa  (3aMeHbl) UflU  OMMEHbl  Hacmosiuez2o0 cmaHOlapma
coomeemcmeyoujee yesedomneHue 6ydem onybnukogaHo 8 bnuxalweM 8bIyCKe eXeMeCsIYHO20
UHbopMayuUoHHO20 yKalamens "HayuoHarnbHble cmaHOapmbl”. Coomeemcmeyrowass UHopMayus,
ysedomMreHuUe U meKcmbl pa3Mewaromesi makxe 8 UHghopMayuoHHOU cucmeme obuweeo rnoib308aHusl - Ha
opuyuanbHom caltime ®edepanibHO20 azeHmcemea Mo MexHU4YeCKOMy pezyriupo8aHuro U Memposioauu 8
cemu limepHem (gost.ru)

BBeneHune
O6uen uenbtlo cepTudUKauUM sBNSETCA MpuaaHWe YBEPEHHOCTM BCEM 3aUHTEPECOBAHHLIM
CTOpPOHaM B TOM, YTO MpPOAYKUMS, MPOLECChl M YCNyrn yOOBMETBOPSOT YCTAHOBMEHHbIM TpeboBaHMAM.
LleHHoCcTb cepTucdhmkaumMm ycTaHaBnuMBaeTcss B pe3ynbtaTe OecnpucTpacTHOrO M KOMMETEHTHOrO
NoATBEPXKAEHMST  BbIMNOSIHEHMST  YCTAHOBIEHHbIX TpeboBaHWA, MNPOBOAMMOrO TPETbeW CTOpoHon. K
3auHTEepPeCOBaHHbIM CTOPOHAM OTHOCATCS:

a) 3asBUTENM OPraHoB Mo cepTudmKaLum;
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b) 3aka3umkn opraHmsaumi, Yba NPOAYKUMS, MPOLECCHI UMW YCIYrM NoABEpraTcsa cepTudukaumnm;
C) rocyaapCTBEHHbIE OpraHbl;

d) HenpaBuUTENbCTBEHHbIE OpraHn3aumy;

€) noTpebuTtenu n gpyrue psaoBble rpaxaaHe.

38MHT€p€COBaHHbIe CTOPOHbI OXKMOAKT BbINOJIHEHUA TpeGOBaHMVI HacTtodlero AoOKyMeHTa, a Takke B
COOTBETCTBYHOLLUX CltyqanaX CXeMbl CepTI/I(*)VIKaLI,VIVI.

CepTudmkaums npoaykuum, MNpoLeccoB unu ycryr obecneyvMBaeT COOTBETCTBME TpeboBaHusM,
YCTAHOBMIEHHbIM B CTaHOapTax M APYrux HOpPMaTWBHbIX OOKyMeHTax. HekoTopble cxembl cepTudumkauum
MOTYT BKIOYaTb NepBOHaYarbHble UCMbITaHUs UMM KOHTPOSb 06pasLoB, 0TOBpaHHbIX Ha NPEAnPUSTAN Unn
OTKPbITOM PbIHKE, U OLEHKY CUCTEM MeHe)KMeHTa KayecTBa MOCTaBLUMKOB C MocredyloluMm Hag3opoM.
[pyrve cxembl OCHOBaHbl Ha MNepBOHAYanbHbIX WCMBLITAHUAX W MCMbITAHUSAX B XOA4€ WHCMEKLWOHHOro
KOHTPONS, B TO BPEMS KaK TpeTbW NpeaycMaTpuBaloT TOMbKO UCMbITaHUS TUMa.

HacTtoswun ctaHgapT ycTaHaBnmBaeT TpeboBaHuA, cobnogeHne KOTopbIX rapaHTUpyeT, YTO opraHbl
no cepTndurKaLmMnm UCMONb3yT CXEMbl, COOENCTBYIOLUME MNPU3HAHWIO U MPUHATUIO CEPTURULNPOBAHHON
npoayKuun, cepTudULMPOBaHHbIX MPOLECCOB U YCMyr Ha HaLMOHanbHOM U MEXOYHapOAHOM YPOBHSIX U
pa3BUTUIO MeXayHapoaHou Toproenu. CTaHOapT MOXHO WCMOMb30BaTh Kak OOKYMEHT, yCTaHaBMNMBaOLLUNA
KpUTEPUM aKKpeauTauuym WM NapuTeTHOW OLUEHKW, WM ANS Ha3HayeHWss opraHamu rocyaapCTBEHHON
BMacTu, BNafernbLEeB CXEM U OPYrMX CTOPOH.

TpeboBaHua HacTosILEro craHgapTa crnegyeT paccMaTpuBaTb, B NEPBYHD ouvepenb, kak obuine
KpUTEpMM Ans OpraHoB Mo cepTudukaumu, OENCTBYIOLUMX B paMKax CXem cepTudumkauum npoaykuuw,
npoueccoB u ycnyr. OHM MOryT OblTb YXECTOYEHbl ANS WUCMOMb30BaHWUS B KOHKPETHbIX OTpacnsix
NPOMBILLMEHHOCTU, WU APYITUX CEKTOPax, WUNWN KOrda OOMKHbl NMPUHMMATbCS BO BHMMaHWE creuuvanbHble
TpeboBaHWs, OTHOCSLIMECS, B 4acTHOCTW, K OXpaHe 340poBbA M GesdonacHocTn. B npunoxeHun A
coaepXaTtcs MPUHLMMbI, OTHOCSALLMECS K OpraHam no cepTudmrkauum n BbINOMHAEMON UMW OEATENBHOCTY.

HacTosawun CTaHOapT He YyCTaHaBlinBaeT Tpe6OBaHMl7l K CcXxemamMm U“n Wux paapa60TKe, OAHaKo
Tpe6OBaHVIF| CXeM He OOJTKHbl NPOTUBOPEYNTb Tpe6OBaHVIF|M HacCTodLllero craHgaprta Unm UcKn4vaTb Ux.

CooTBeTCcTBME T€M WM WHbIM CTaHgapTaMm Wnu OpYyriM HOPMAaTUMBHBLIM [OKYMEHTaM MOXeT ObiTb
NPOAEMOHCTPUPOBAHO cepTudukaumen u  (MnM) MapKMpoBaHMEM 3HAKOM COOTBETCTBMS. Cxembl
cepTndrKaumm oTaenbHbIX BUOOB NPOAYKLMM UMK FPYNn NPOAYKLUM, MPOLECCOB UMM YCIYr HAa COOTBETCTBUE
TpeboBaHWsAM, YCTAHOBMEHHLIM B CTaHAapTax Mnu ApYrux HOPMaTMBHLIX AOKYMEHTaX, BO MHOMMX Clyyasx
TpebyloT HanMuust CO6CTBEHHON NOSICHUTENBHON AOKYMEHTaLUN.

XoTa HacToAwMW CcTaHOgapT KacaeTcsa  cepTudumkauuu  nNpoaykuuu, MnpoueccoB U YChyr,
OCYLLLECTBMNSAEMON TPEeTbUMU CTOPOHAMW, MHOrME W3 ero MONOXEHWA MOXHO TakkKe WUCMNoMb3oBaTb Mpu
pa3paboTke npoueayp OLEHKM COOTBETCTBUSA MPOAYKLIMM, OCYLLLECTBIISAEMON NEPBOW U BTOPO CTOPOHaMMU.

1 ObnacTb NpUMeHeHus
HacTtoswuin ctaHgapT cogepXut TpeboBaHWst K KOMMETEHTHOCTW, NOCNefoBaTENbHOCTN OENCTBUN U
©ecnpucTpacTHOCTM OpPraHoB MO cepTudmkaumm NpoayKummn, NPoLEeccoB 1 ycnyr, npeacraensowen cobom
OeATenbHOCTb MO OLEHKe COOTBETCTBUS, NPOBOANMYIO TpeTben cTopoHou (5.5 MCO/M3K 17000:2004).

B craHpgapte TepMuH "npoaykums" MOXeT pacnpocTpaHAaTbCcA Ha “npouecc” wnu “yenyry", 3a
WCKIMIOYEHMEM CIyyYaeB, Korga AeCTBYIOT OTAeNbHbIE NONOXEHUs (CM. NpunoxeHune B).

2 HopmaTuBHbIe CCbISIKK
[nsi NnpyMeHeHns HacTosILLero ctaHgapTa HeoOXo4MMbl criedyowme CCbiNoYHble AOKYMEHThI®. Ons
OaTMPOBAHHLIX CCbINOK NCMOMb3yeTCst TONbKO U3aHne, Ha KOTOPOoe UMEETCS CCbirka, Anst HeJAaTUPOBaHHbIX
- nocregHee u3gaHue (Bknovarowee nodble AoNONHEHUS).

*

Tabnuuy COOTBETCTBMSA HaUMOHANbHLIX CTaHOAPTOB MeXAyHapoOHbIM CM. MO CCbIfKe. -
MpumeyaHune nsrotoBuTens 6asbl AaHHbLIX.
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MCO/MBK 17000 OueHka cootBeTcTBUA. CrnoBapb u obwwime npuHuunel (ISO/IEC 17000, Conformity
assessment - Vocabulary and general principles)

MCO/MBK 17020 OueHka cooTtBeTcTBMsA. O6LMEe KpUTEPUU [OEATENbHOCTU pPas3fuyHbIX TUMNOB
KoHTponupytowmx opraHoB (ISO/IEC 17020, General criteria for the operation of various types of bodies
performing inspection)

MCO/MBK 17021 OueHka cooTBeTCcTBUSA. TpeboBaHuMa K oOpraHam, MpoBOAALLMM ayauT u
ceptudumkaumio cuctem meHemxkmerta (ISO/IEC 17021, Conformity assessment - Requirements for bodies
providing audit and certification of management systems)

MCO/MBK 17025 OueHka cootBeTcTBUS. OOLWMe TpeboBaHUSA K KOMNETEHTHOCTM UCMbITATENbHbLIX U

kannbpoBouHbix nabdopatopun (ISO/IEC 17025, General requirements for the competence of testing and
calibration laboratories)

3 TepMuHbI 1 onpegeneHus
B HacToswem OOKymMeHTe UCNoMb30BaHbl TEPMWHBLI M ONPeAeneHusi, cogepxalumecs B cTaHgapTe
MCO/M3K 17000:2004, a Takke crneayoLme:

3.1 3aka3uuk (client): OpraHusauus (Mnv nNULO), OTBETCTBEHHAS 3a BbINOMHEHUE CEPTUUKALMOHHBIX
TpeboBaHui, B TOM YACHE K NPOAYKLUN.

MpumeyaHne - Ecnm HeT [pyrMx ykKasaHuWW, B HacTOdAWEeM CTaHgapTe CroBo  "3akasyuk"
pacnpocTpaHseTcsa Takke Ha "3asBuTtens".

3.2 KoHcanTuHr (consultancy): Yyactue B:

a) nNpOeKTUPOBAHMK, W3rOTOBIIEHWM, MOHTaXe, TEXHUYECKOM obCnyxmBaHuM wunn peanusauuun
cepTnULMPOBAHHON NPOAYKLUMM UNn nognexaien ceptudurkaunm;

b) npoekTMpoBaHWM, BHEOPEHWM, OCYLLECTBNEHUU WM MOAAEPXKaHWM B [OIPKHOM COCTOSIHWM
cepTUULNPOBAHHOMO NpoLIecca Unu Noarnexallero ceptTudukaLum;

C) TMpOEKTUPOBaHWM, BHEOPEHUW, OKa3aHWUM WUNU  nogaepXaHunm B OO/MKHOM  COCTOSIHUM
cepTMdULMPOBaHHON yCNyry Nnmn noanexatien ceptTudnkaumu.

lMpumeyaHne - B HacToswem crtaHOapTe TepMUH "KOHCaNTUMHI" UCNONb3yeTcs NPUMEHUTENbHO K
OEeATenbHOCTU OPraHoB No cepTudukaumm, X nepcoHana u opraHusauun, NogaepXMBaoLLNX OTHOLLEHNS C
3TUMK OpraHamMmu rno cepTudnKaLmm.

3.3 oueHuBaHue (evaluation): CoyeTaHue dyHKUMI BblbOpa M onpegeneHvus AesTenbHOCTU Mo
OLEeHKe COOTBETCTBUS.

MpumeyaHne - OyHkuuKM BbIGOpa N onpegenexHus yctaHoBneHsl B MCO/M3K 17000:2004 (pasgensi
A.2nA.3).

3.4 npoaykuus (product): PesynbTaT npouecca.

Mpumeyanue 1 - B ctangapte MCO 9000:2005 ykasaHbl YeTblpe 00LMX KaTeropmm NpogyKumu;

- ycnyrm (nepeBo3ku);

- nporpaMmmMmHoe obecneveHune (KOMNbOTEPHas NporpaMmma, CrioBapb);

- TEXHUYECKNE CpeacTBa (aBuUraTenb, MexaHnyeckas getanb);

- nepepabaTbiBaeMble MaTtepuarnsl (cmaska).

MHorve BuAbl NPOAYKUMM codepXaT 3MeMeHTbl, OTHOCALLMECA K pas3fiUYHbIM OOLIMM KaTeropusim.
OTHeceHne ee K ycnyram, MporpaMMHOMYy  obecrneyeHuto, TEXHWYECKMM  CpeacTBam UMM

nepepabartbiBaeMbiM MaTepmanam 3aBucuT oT npeobnafaroLLero anemeHTa.

MpumeyaHue 2 - TpoayKkuus BKAOYaeT pes3ynbTaTbhl NPOLLECCOB, TaKMX KakK POCT pacTeHui unm
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dopmunpoBaHue Apyrux NpupoaHbLIX PECYPCOB.
Mpumeyanue 3 - 3ammcTBoBaHo s MCO/M3K 17000:2004, 3.3.

3.5 npouecc (process): COBOKYNHOCTb B3aUMOCBSA3aHHbIX WMM B3aUMOLEWCTBYHOLUX BUOOB
OeaTenbHOCTU, NpeobpasyoLmx BXOAbl B BbIXOAbI.

lpumep - CeapoyHbie npoyecchl; mepmuveckass o6pabomeka; npouzsodcmeeHHble (Hanpumep,
obecnevyeHue (yHKUUOHUPOBaAHUSI UJIU 8bINycKk npPodyKyuu ¢ 3adaHHbIMU donyckamu);
npou3eodcmeo nuujesbix NPodyKmoas; ebipaujueaHue pacmeHud.

MpumeyaHue - 3anmcTeoBaHo n3s NCO 9000:2005, 3.4.1.

3.6 ycnyra (service): Pesynbtat, no kpawHei Mepe, OOHOro Buaa AesTenbHOCTM (06s13aTenbHO
OCYLLECTBMNAEMOrO BO B3aMMOZENCTBUM MOCTaBLUMKA C MOTpebutenem), KOTOpPbIA, Kak NpaBumo, HOCUT
HemaTepuarnbHbIA XapakTep.

MpumeyaHwue 1 - NpegocTaBneHne ycnyru MoXeT BKIOYaTb:

- [esATeNnbHOCTb, OCYLUECTBISIEMYI0 Ha MaTepuanbHOW MNpoAaykuuu noTpebutens (Hanpumep,
noanexalumin peMOHTY aBTOMOGUNb);

- [eATenbHOCTb, OCYLIECTBIISIEMYI0 Ha HemaTepuanbHOM npoaykuunm noTpebuTens (Hanpumep,
BbINKCKa CNpaBK1 0 4oxoAax AJfsi NoArOTOBKM HAnoroBoii Aeknapauum);

- MOCTaBKka HeMaTepuarnbHON NpoayKuun (Hanpuvep, NpeaocTaBneHmne nHdopmaumn);

- cosfaHue bnaronpuATHbLIX YCNOBWUW ANS KNWEHTOB (HanpuMmep, B rOCTUHULAX U pecTopaHax).

MpumeyaHue 2 - 3aumcTteoBaHo n3s NCO 9000:2005, 3.4.2.

3.7 ceptudmkaumoHHoe TpeboBaHue (certification requirement): 3apaHHoe TpeboBaHue K
NpoayKUUWN, KOTOPOE [OIMKHO ObiTb BBLIMOMHEHO 3aKa34yMKOM [fis NPOXOXAEHUS UNu  nogaepxaHus
cepTudmkaumnu.

MpumeyaHne - CepTudmrkaumnoHHele TpeboBaHMA NPeabsBNATCA 3aka3ynKy obblYHO Ha OCHOBaHWM
JoroBopa Ha npoBefeHve paboT no ceptudukaumm (cm. 4.1.2) ona obecneyeHus COOTBETCTBUS
HacTosILLLEMY CTaHOAPTY M MOryT Takke BKNOYaTh TpeboBaHus, NpeabsBnseMble CXEMON cepTudumkaumnm, n

He BKNtoYaT TpeboBaHMs, NpeabsaBnsieMble K OpraHy no cepTugukaumm.

Mpumep - K cepmucbukayuoHHbIM mpeboeaHusiM, He sensrWuUMcs mpebosaHUAMU K
npoodyKyuu, OMHOCSIMCSI:

- 3aKnoYeHue dozoeopa Ha npoeedeHue pabom o cepmucbukayuu;
- @HeceHue niamai;

- npedocmaesnieHue uHghopmMauyuu 06 U3MEeHeHUsIX, 8HOCUMbIX 8 cepmuguyuposaHHyo
npoodykyuto;

- npedocmasrsieHue docmyna Kk cepmughuyuposaHHol NpodyKyuu Onsi npoeedeHust Had3opa.
3.8 TpeboBaHue Kk npoaykuum (product requirement): TpeboBaHne, OTHOCALLEECS HEMOCPEACTBEHHO
K npoaykuun n yctaHaBliiMBaemMoe B CTaHgapTax WM Apyrmx HOpMaTUBHbIX OOKYMeEHTaX, onpegenaemMblX

cxemomn cepTudumkauum.

I'Ipmmeanme - TpeGOBaHI/IFI K npoaykumm MoryT yCTaHaBJ1IMBaTbCA B TAKMX HOPMATUBHbLIX JOKYMEHTaX,
KakK pernameHTbl, CTaH4apTbl U TEXHUYECKNUE YyCIrioBUA.

3.9 cxema ceptudmkauum (certification scheme): Cuctema cepTudukaLmm, OTHOCALLAACA K
onpegeneHHon MNpPOAYKUUWM, K KOTOPOW MPUMEHWMbI OOHW W Te e 3afdaHHble TpeboBaHus, KOHKPETHbIE
npaswna u npouenypsl.

Mpumeyanue 1 - 3ammcTBoBaHo s MCO/M3K 17000:2004, 2.8.
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MpumeyaHue 2 - ToHATHE "cucTema cepTudukaumu” o3HayvyaeT "CUCTEMY OLIEHKM CooTBeTCTBUSA",
onpegenenue cogepxuntca B MICO/M3AK 17000:2004, 2.7.

MpumevaHne 3 - B cxeme cepTudumkauum OroBapmealoTCca npasuna, npoueaypbl U
aAMWHUCTPATMBHbIE acneKTbl OCYLLECTBMNEHMS cepTudukaL M NpoayKLum, NpoLLeCCoB U YCIyr.

MpumeyaHune 4 - B cranHpgapte MCO/M3K 17067 n pykosoactBax MCO/M3K 28 n MCO/M3K 53
cogepxartcs obLine meTognyeckme ykasaHus no paspaboTtke cxem cepTudukaumm.

3.10 obnacTtb ceptudumkaumum (scope of certification): Onucanue:
- NPOAYKLMM, MPOLLECCOB UNN YCIYr, NPOXOAALUMX cepTUdmKaLuio;
- MPUMEHSIEMOW CXEMbI CEPTUMKALUN;

- CTaHOapToB U OPYrnX HOPMATUBHbIX OOKYMEHTOB, C yKa3aHuemM OaTbl ny6n|/||<au,|/||/|, Tpe6OBaHI/IF|M
KOTOPbIX A0JIXHbl COOTBETCTBOBATL NPOAYKUNA, NPOLLECChbl NN yCInyru.

3.11 Bnapeney cxembl (scheme owner): YactHoe nuuUO wnNwn opraHu3aumsi, OTBETCTBEHHas 3a
pa3paboTky n nogaepxaHue B paboTocnoCOOHOM COCTOAHUN KOHKPETHOWM CXeMbl cepTudmKaLu.

MpumeyaHve - Bnagenbuem cxeMbl MOryT GbiTb OpraH Uiy rpynna opraHoB rno ceptTudmkaLum, opraH
rocyqapcTBEHHOW BNacTu, oTpacreBoe oGbeanHeHNe, U Apyrine cyobekThbl.

3.12 opraH no ceptudmkaumm (certification body): OpraH no oueHKe COOTBETCTBUSI TpeTbewn
CTOPOHOWN, ONEPUPYIOLLUIN CXemMamu cepTudmkaumm.

MpumeyaHne - OpraH no cepTudukaumm MOXeT ObiTb  HEnpaBUTENbCTBEHHbIM UMK
NpaBUTENbCTBEHHBIM (HAAEMNEHHbIM UM HE HAOENEHHbIM PEerynaTMBHbIMU NOSTHOMOYUSMM).

3.13 6ecnpuctpacTtHocTb (impartiality): Hannumne o6bekTuBHOCTH.

I'Ipmmeanme 1 - MNog OGBLEKTUMBHOCTLIO MOHMMAIOT OTCyTCTBME WUNN paspelieHne KOHd)J'IVIKTOB
MHTEpecoB BO nsbexaHune nx oTpuuaTenbHOro BIiMAHNA Ha OeATEeNIbHOCTb OpraHa rno CepTVI(bVIKaLI,I/IVI.

MpumeyaHne 2 - K gpyrMM TepMuHam, nepedarowyM cyTb 6ecrnpucTpacTHOCTM, OTHOCSITCS

CaMOCTOATENbHOCTD, oTCyTCTBUE KOHdnuKTa NHTEpPEeCoB, HenpenB3AaToCTb, HEeWTpanbHOCTb,
cnpaBensIMBOCTb, HernpeaybexaeHHOCTb, paBHOE OTHOLLEHWE, HE3aBUCUMOCTL Y cOanaHCMpPOBaHHOCTb.

4 O6wume TpeboBaHuUS

4.1 MNpaBoBble U KOHTPaKTHbIe BONPOCHI
4.1.1 Opugnyeckaa oTBETCTBEHHOCTb

OpraH no cepTuduKaLun O0MmMKeH BbiTb IOPUONYECKUM NIULIOM UMK ero onpeaeneHHon YacTbio, YToObI
OHO HECINO MpPaBoOBYIO OTBETCTBEHHOCTL 33 BCE AENCTBUS, KacaloLLMecs cepTudukaLmi.

MpumeyaHue - [Mpegnonaraetcsa, YTO rOCYAapPCTBEHHbLIM OpraH Mo cepTuduKkaumm aBrseTcs
IOpPUONYECKMM NNLIOM Ha OCHOBE CBOEro rocyfAapCTBEHHOro craTtyca.

4.1.2 [loroBop Ha npoBegeHue paboTt no cepTudmkaumm
4.1.2.1 OpraH no cepTuduKkaumm [OMMKEH MMETb OPUANYECKN AOENCTBUTENbHOE COornaleHue o
npoBefdeHun paboT no cepTudukauum Ans 3aKkaszynKoB, KOTOPOE OOJPKHO YCTaHaBnMBaTb WX B3aUMHYHO

OTBETCTBEHHOCTb.

4.1.2.2 OpraH no cepTuMKaumm OOMMKEH MPUHATL Heobxoaumble Mepbl, 4YTOObl OOroBOp Ha
npoeefeHne paboTt TpeboBan oT 3akadymka cobnoaeHnst, NO KpanHen mepe, CrieQyLmX YCIOBUNA:

a) MOCTOSIHHOrO BbIMOJNIHEHNS CEPTUGUKALMOHHBbIX TpeboBaHun (cM. 3.7), BKIYas BHECEHWEe
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COOTBETCTBYIOLLMX N3MEHEHWIA, COOOLLaeMbIX opraHy no ceptudukaumm (cm. 7.10);

b) cooTtBeTCcTBMA cepTUdMLMPOBAHHON NpoayKumn TpeboBaHuMsaM K npogykuumn (cm. 3.8), ecnu
cepTudmKkaumna kacaeTcsi HENPEpPbLIBHONO NPON3BOACTBA;

C) NPUHATUSA HEOBXOOUMbBIX Mep ANS:

1) oueHuBanusa (cM. 3.3) n Hag3opa (Npu HeobxoAMMOCTH), BKMOYas NpeaocTaBneHne BO3MOXHOCTH
ONs U3yvyeHns AOKYMeHTauum 1 3anucen, a Taikke JocTtyna Kk obopyaoBaHuMio, MectaMm, 30Ham, nepcoHany u
cybnoapsayvkam 3akasunka;

2) paccMoTpeHus xanob;

3) y4yactuns Habnogartenen npu Heob6xoaUMOCTK;

d) BbICTYNNEHNs C 3asBNEHUAMU, KacarWMMUCA CepTUdUKALNA, UCKNIOYUTENBHO B €€ pamMKkax (CMm.
3.10);

€) Mcnonb3oBaHNa cepTudukauny NPOAyKLUUN TakuMm obpa3om, 4Tobbl He HaHecTn yuepb penyTauun
opraHa no ceptudukauum, U otkasa oT Kakmx-nubo 3asdBneHui, Kacarwmxca cepTnudukaumn npogykumm,
KOTOpble MOryT paccMaTpMBaTbCS Kak HeNo3BONMTeNbHbIE U BBOASALME B 3abnyxaeHue;

f) npuocTtaHOBKM wNM OTMeEHbl cepTudMKauMK, MpeKpaLleHnss MCNonb3oBaHWSA BCEX CpeacTB
peKnaMHOro xapakrepa, CCbINaoLmMXCa Ha cepTudmrKaLmnio, U NPUHATUSA Mep cornacHo TpeboBaHMAM CXeMmbl
cepTudmkauum (Hanpumep, BO3BPaLLEHUS CepTUPMKALMOHHbBIX JOKYMEHTOB) M NoObIX Apyrnx Heobxoanmblx
Mep;

g) npenocTaBneHus 3aKa3vyuMkoM Apyrum  nvuam  KOMMM  JOKYMEHTOB MO cepTudmKaumu,
BOCnpoun3BeaeHHbIX BO BCEW NOMHOTE UMK KakK 3TO OroBopeHo B cxemMme CepTI/I(bI/IKaLLI/II/I;

h) BbinOnMHeHWs TpeboBaHWW opraHa no cepTuduKauMnM WAM  OCYLLECTBIEHNS  OenCTBUN,
npeanMcaHHbIX CXEMOW cepTUdMKaLMM NpU CCbINIKax Ha cepTudmKkaumnio NpoayKLUN B cpeacTBax MacCoBOW
nHdopMaLmMK, TaKMX Kak 4OKYMEHTbI, 6poLLopbl NN MaTepuarnbl peknamMHOro xapakrepa;

i) BbIMOSTHEHNSA NOBObLIX Tpe6OBaHVIIZ, yCTaHaBIMBaeMbIX cxemom CepTVI(bVIKaLI,MVI B OTHOLWEHUN
MCNoJib30BaHNA 3HAKOB COOTBETCTBUA UITN coaepXaLlnxca B I/IHCbOpMaLI,VIVI no npoaykuuu;

j) BeoeHus 3anucelt Bcex xanob, 4oBeAeHHbIX OO CBEOEHUs 3aKa3uvka WM KacatoLUMXCsl BbIMOMHEHUs
cepTudUKaLMOHHbIX TpeboBaHUA, U NPeAOCTaBEHMS UX OpraHy No cepTudurKaLMm No ero 3anpocy:

1) npuHATME COOTBETCTBYWOLIMX Mep B OTHOLWEHUM Takux >xanob u nwobbix HeJoCcTaTKoB,
OoBHapyXeHHbIX B MPOAYKLUN, KOTOPbIE BINSAIOT HAa COOTBETCTBME CEPTUMUNKALNOHHBIM TpeboBaHUAM;

2) [OKYMEeHTUpOoBaHUe NpeanpuHATLIX AENCTBUN.

MpumeyaHne 1 - MopTBEPXKAEHWE OpPraHOM MO CepTUdUKALUM NMYHKTA j) MOXET ObiTb OrOBOPEHO B
cxeme cepTudmkaumu.

k) HesameanNUTENbLHOrO MHPOPMUPOBAHMS OpraHa No cepTUdUKaumnm 06 N3MEHEHUAX, KOTOpble MOTYT
MOBNMSATL HAa BbINOMHEHME CepPTUMMKALIMOHHBIX TPeBGoBaHMIA.

MpumeyaHue 2 - K TaknM n3ameHeHUsIM OTHOCATCS:
- MPaBOBOW, KOMMEPYECKMIN, OPraHN3aLNOHHbIV CTaTyC UK NPaBO COBCTBEHHOCTY;

- OpraHu3auMoHHaA CTPYKTypa U PYyKOBOACTBO (Hanpvlmep, OCHOBHOWN ynpaBnqueCKMﬁ nepcoHan,
OTBETCTBEHHbIN 3a npuHATNE peLueHvuZ, UM TexHn4eckmne pa6OTHI/IKM);

- MoAudMKaLMM NPoayKUUMA UMK NPON3BOACTBEHHOIO NPOLIecca;
- agpec Ans cBA3W U MecTa NpoBeAeHus paborT;

- OCHOBHbl€ U3SBMEHEHUA B CUCTEME MEeHEeIKMEHTa Ka4vecTBa.
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4.1.3 Acnonb3oBaHWe NULIEH3UN, CepTUdUKATOB U 3HAKOB COOTBETCTBUS

4.1.3.1 OpraH no cepTudmkauunm LOIMKEH OCYLECTBIATb OrOBOPEHHLIN CXEMOW cepTudurkauum
KOHTPONb 3a npaBoM COGCTBEHHOCTM, MCMOMb30BaHMEM W AEMOHCTpauuen nUUeH3nn, cepTudukaTos,
3HaKOB COOTBETCTBUS M NMOObIX APYrMX CpeacTB NOATBEPKAEHMS CepTUUKaLMN NPOAYKLINN.

MpumeyaHne 1 - YkasaHusi MO MPUMEHEHUIO CePTUCUKATOB U 3HAKOB, paspeLLeHHbIX OpraHoMm no
cepTudukaumm, cogepxartca B pykosoactse MCO/M3K 23.

Mpumeyanue 2 - CtaHgapt MCO/M3K 17030 yctaHaBnuBaeT TpeboBaHUS K MCMOMb30BaHUIO 3HAKOB
TPETbWX CTOPOH.

4.1.3.2 K ownboyHbIM CCbIIKAM Ha cxeMy cepTudukaumMm wnu BBOASAWEMY B 3abnyxaeHue
MCMOMb30BaHWIO JULEH3UN, cepTUdMKaToB, 3HAKOB wWnM MObIX ApYyrMX CpPeacTB MoATBEPXOEHMWS
cepTnduKkaLmmn nNpoaykumm, obHapyKeHHbIX B AOKYMEHTax WM OPYrnx peknamHbiX MaTepuanax, OOSKHbI
NPUHMMATLCS COOTBETCTBYIOLLME MEPbI.

MpumevaHne - Takvme m™epbl npuBegeHol B pykosogctBe WCO/MOIK 27 u moryT Bknoyatb
KOppekTupyloLwme OencTBus, aHHynMpoBaHue cepTudwukaTa, nybnukaumilo O HapyweHun u  npwm
Heobx0AMMOCTU Apyrve NpaBoBble AENCTBUS.

4.2 YnpaBneHue 6ecnpucTpacTHOCTbIO
4.2.1 PaboTbl N0 cepTMduKkaumm AomkHbI NPOBOANTLCS BecnpucTpacTHo.

4.2.2 OpraH no cepTucdrKaLum HeceT OTBETCTBEHHOCTb 3a 6ecnpucTpacTHOCTbL CBOEW AeATENBLHOCTU
W He [JonyckaeT Hanmuus Kakmx-rnmbo KOMMPOMETUPYOLUMX €ro KOMMEPYECKUX, (DUHAHCOBbLIX WMW WHbIX
chakTopoB.

4.2.3 OpraH no cepTuduKkaumm OOMPKEH Ha MOCTOSHHOW OCHOBE MAEHTUMUMpOBaTb KacaLimecs
B6ecnpncTpacTHOCTM PUCKK, KOTOpble BO3HMKAIOT BCNEACTBUE €ro AesaTenbHOCTW, UNu B3anMOOTHOLLEHWN,
unn B3aMMogencTeus nepcoHana (cm. 4.2.12). OgHako Takve B3aUMOOTHOLLEHWS He 06A3aTenbHO MoryT
NpUBOANTL K BO3HUKHOBEHMIO pUCKa, CBA3aHHOMO C 6eCcnpncTpacTHOCTbIO.

I'Ipmmeanme 1 - BsaumooTHoLLEHME, KOTOpOoe npeacraBnder yrposy And obecneyeHus
6eCFIpl/ICTpaCTHOCTI/I CO CTOpPOHbl OpraHa no CepTVI(bVIKaLI,MVI, MOXeT OblTb OCHOBaHO Ha npaee
cobCTBEHHOCTH, ynpasleHnn, MeHepkKMeHTe, nepcoHarne, COBMeCTHbIX pecypcax, (*)VIHchaX, KOHTpakKkTax,
MapKeTuHre (BKJ'HO‘-Iaﬂ 6peH/J,l/IHr), BbiMnj1até KOMUCCUOHHbBLIX UMK Ha OPYrMx CTUMynax OonAa HOBbIX 3aKa34nMKoB
nT.n.

MpumeyaHue 2 - BoiiBNEHNe PUCKOB He NnogpasymeBaeT NpoBedeHMe UX OLeHKM COrnacHo ctaHaapTy
NCO 31000.

4.2.4 Tlpn wnaeHTUMKALUM pUCKa, CBSI3AHHONO C obecrneyeHMeM 6ecrnpucTpacTHOCTU, OpraH Mo
cepTudrKaumMm OOIKEeH NMPOAEeMOHCTPUPOBATb, KAk OH YCTpaHseT MU MUHUMU3MPYET AaHHbIA pUCK Ao
npuemnemMoro ypoBHsi. Takasi MHdpopMauus Heobxoamma ansi peanvsauny MexaHvuama, oroBOPeHHOro B 5.2.

425 OpradH no cepTudurKauMm [OIMKEeH WMeTb 00A3aTenbCTBO BbICLWIEro PYKOBOACTBA MO
obecneyeHunio GeCnpUCTPacTHOCTH.

4.2.6 OpraH no ceptudurKauum UM pugUYecKne nuua, Haxogawmecsl nog ero opraHM3aunoHHbIM
KOHTponeM (cm. 7.6.4), He OOMKHbI:

a) ObiTb  MNPOEKTUPOBLLUUKOM,  W3rOTOBUTENEM, YCTAHOBLUMKOM, pPacrnpoCTpaHUTENeM  Unu
nons3oBartenem cepTMUUNPOBaHHOM NPOSYKL MK,

b) GbITb MPOEKTUPOBLLIMKOM, pa3paboTynKoM, onepaTopom nnm nosib3oBaTenem
cepTUdULNPOBAHHOIO NpoLecca;

C) GblTb NPOEKTMPOBLLUMKOM, paspaboTymMkoM, NpoBaiaepoM Unv onepaTopoM CepTUULMPOBAHHOW
ycnyru;

d) npegnaratb unu NpeaoCcTaBnsaTb KOHCANTUHIOBBLIE YCIyru (CM. 3.2) CBOMM 3aKa3yuKkaM:
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€) npeanaratb WU NPEAOCTaBNATb KOHCANTUHIOBBLIE YCIYTN MO CUCTEMaM MeHeKMeHTa Unu ycryru
Mo NMPOBEAEHMWI0 BHYTPEHHUX NMPOBEPOK CBOMM 3akasyvkam B Criydasix, korga cxema ceptudukaumm Tpebyet
OLIEHMBAHWS MX CUCTEMbI MEHEPKMEHTA.

MpumeyaHue 1 - 3TO He UCKITOYaET:

- BO3MOXHOCTK 0BMeHa MHdopmauuen (Hanpumep, Ans pasbACHEHUS NONyYeHHbIX Pe3ynbTaTtoB Unu
YTOUYHEHUs1 TpebOoBaHWI) MEXAY OpraHoM No cepTudrkaLmm n ero 3akasvymkamu,

- WCMONb30BaHWs, YCTAHOBKM U 06CNyXMBaHWS cepTUDULMPOBAHHON NPOAYKLMWA, HeoBXoanMon Anst
(pYHKLMOHMPOBaHWS opraHa no cepTudmKaLum.

MpumeyvaHue 2 - OnpegeneHne NOHATUSA "KOHCYNbTUPOBAHNE NO CUCTEME MEHEMKMEHTA" NpMBeaeHo
B cTaHgapte MCO/M3K 17021:2011, 3.3.

4.2.7 OpraH no ceptTudmkaLmMm OOIMDKEH rapaHTUPOBaTh, YTO AEeATENBHOCTb OTAEMbHbIX HPUANYECKNX
nvd, € KOTOpPbIMWU OH NOAAEPXKMBAET OTHOLIEHWS, He CTaBuUT noA yrpody 6GecnpucTpacTHOCTb €ero
OeATenbHOCTH.

MpumeyaHwne - Cm. 4.2.3 (npumeyaHne 1).

428 Korgpa otgenbHoe topugudeckoe nmuo  (cMm.  4.2.7) npegnaraet  wnuM - BbinyckaeT
cepTMOULNPOBAHHYIO NPOAYKLMIO (MW noanexalyyro cepTudukalmmn) unm npeaocTaBnsieT KOHCaNTUHIOBbIE
ycnyrn (cm. 3.2), pykoBogsme pabOTHUKM opraHa Mo cepTudukaumMum 1 ero nepcoHarsn, 3aHMMaloLnAcs
aHanu3om 1 NPUHATUEM peLUEHWI, He OOJMKHbI ydacTBOBaTb B AEATENbHOCTM TaKoro puanMdeckoro nuua, a
€ro COTPYOHWUKM - COOTBETCTBEHHO B YMpaBiEHUN OpraHoM Mo cepTudmkaumu, NpoBEeAEeHUN aHanusa unm
MPUHATUN peLlEeHn.

MpumeyaHune - TpeboBaHua kK GecnpucTpacTHOCTU MepcoHana, OTBETCTBEHHOr0 3a OLEeHUBaHue,
YyCTaHOBMEHbI B pasgene 6, a 4ononHuTenbHble TpeboBaHus - B ApyrMx ctaHgapTax, ykasaHHbix B 6.2.1 n
6.2.2.1.

4.2.9 [leatenbHOCTb opraHa Mo ceptuduKkauum He MOXeT MpefoCTaBnATbCA WUNW npeanaratbCa B
CBSI3M C paboTol opraHu3auum, okasbiBatoLLen KoHcanTuHroBble ycryrn (cM. 3.2). OpraH no ceptudukaumnm
He JOJPKEH KOHCTATMpPOBaTb MW AaBaTtb MOHSATb, YTO cepTudmkauma OyaeTt npole, nerdye, ObicTpee unm
JelleBrne, ecnu NpuberHyTb K ycryraMm KOHKPETHOW KOHCaNTMHIOBOW OpraHv3aunm.

4.2.10 lMepcoHan He OOMKEH MPOBOAUTb aHanNu3 uAM MNPUHUMATL pPeELleHus Mo cepTudmnkauum
NpoAyKUMN, MO KOTOPOW OH MpPeAoCTaBMsieT KOHCaNTUHroBble ycnyru (cm. 3.2), B TeyeHne nepuoaa,
OroBOPEHHOrO OPraHoOM Mo cepTUdUKaLmm.

MpumevaHne 1 - Takon nepwoad mMoxeT OblTb YCTAHOBNEH B cXeme cepTudukaumu unm, ecrnv OH
oroBapuBaeTcs, OblTb [AOCTAaTOMHO  AMNWTENbHbIM  ANA  TOro, 4YTOObl He  AWCKpeauTupoBaTb
GecnpucTpacTHOCTb MpWU aHanM3e UNu NPUHATUK pelleHnn. YacTo ucnonb3yeTcs ABYXMEeTHUI neprog.

I'Ipmmeanme 2 - Tpe6OBaHMFI K 6eCFIpI/ICTpaCTHOCTM nepcoHana, OoTBETCTBEHHOINo 3a oueHumBaHue,
YCTaHOBJIEHbI B pa3gene 6, a QONoOSTHUTENbHLIE Tpe6OBaHMﬂ - B Apyrux CtaHgapTax, YKa3aHHbIX B 6.2.1n
6.2.2.1.

4.2.11 OpraH no cepTucmkaumMm npuHMMaeT Mepbl, HanpaereHHble MNpPOTUB NOObIX Yrpo3 ero
GecnpncTpacTHOCTM, BO3HMKAKOLWMX BCNeacTBMe OEWCTBUW APYrMxX Ivy, OpraHoB WAWM oOpraHu3auumn, o
KOTOPbLIX eMy CTarno N3BecTHO.

4.2.12 Becb nepcoHan opraHa no ceptudumkaumm (kak WTaTHbIN, Tak U BHELTATHbIN) U KOMUTETHI,
KOTOpbl€ MOryT OKa3blBaTb BNUSIHUE HA 3Ty AEATENbHOCTb, AOMMKHbI AEACTBOBaTb 6ecnpmucTpacTHo.

4.3 OTBeTCTBEHHOCTb U (pHaAHCUpOBaHUe
4.3.1 OpraH no ceptuduKauun npMHUMaeT COOTBETCTBYIOLUME Mepbl (Hanpumep, cTpaxoBaHue WUnm
co3gaHve pe3epBOoB) A8 peanu3aunm oTBETCTBEHHOCTM B CBSA3M CO CBOEWN OEATENbHOCTbLIO.

4.3.2 OpraH no cepTudukaumm OormkeH obnagatb (OUHAHCOBOW CTabWMBHOCTLIO U pecypcamu,
HeobX0AMMbIMU NS BbINOMHEHUSI CBOEN AeATENbHOCTY.
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4.4 HeauckpMMnHaUNOHHbIE yCNoBuUA
4.4.1 Monutnka n npoueaypbl, B COOTBETCTBUN C KOTOPbIMU paboTaeT opraH no cepTtudmkauyum, a
Takke ynpasreHne MU He JOMKHbI OblTb AUCKPUMUHALMOHHBIMU, Co3aaBaTb Bapbepbl Unu NPensaTcTBOBaTb
OOCTyny 3asBUTENemn, KpOMe Criy4yaeB, OrOBOPEHHbIX B HACTosLWeM cTaHaapTe.

4.42 OpraH no ceptudumkaumm obecneuymsaeT AOCTYMHOCTb CBOWX YCRyr ANs BCEX 3asBuUTenen,
OeAaTenbHOCTb KOTOPbIX HAaXoauTCs B 06nacTu ero KoMneTeHumn.

4.4.3 [ocTyn K npoueccy cepTudurKauum He OOIPKEH 3aBUCETb OT pa3MepoB 3akas3uMka Win ero
NPUHAANEXHOCTU K KakoW-nMbo accouuaumum WUnu rpynne U He OblTb OOYCIOBMEH KONMYECTBOM Yxke
BblAaHHbIX cepTudukaToB. He gormkHO cylecTBoBaTh HEMpaBOMEPHbLIX (DUHAHCOBbLIX UMW UHBIX YCIIOBWIA.

MpumeyaHne - OgHako opraH No cepTUdUKaLUM MOXET OTKa3aTb 3aKa3ynKy B MPUHSATUN €ro 3asiBKu
Ha cepTudmKaumio, Korga CyLlecTBYHOT BeckMe unm OOOCHOBAaHHbIE MPUYUHBI, TaknMe Kak He3akoHHas
OEeATenbHOCTb,  HanuMuMe  AaHHbIX O  HEeOAHOKPaTHbIX  HECOOTBETCTBUSIX  CEPTUAUKALMOHHBIM
TpeboBaHuaM/TpeboBaHNSAM K NPoayKUUK unu nogobHele cnyyamn.

4.4.4 OpraH no cepTudpmkaumMm AOOMKEH OrpaHM4MBaTb CBOW TpeboBaHWHA, OueHMBaHWe, aHanus,
peweHns M Haasop (ecnu npegycMOTPEH) BOMpocamu, KOTOPble HENOCPEeACTBEHHO OTHOCHATCH K 3TOW
obnactu.

4.5 KoHdmpaeHumanbHOCTb

4.5.1 OpraH no ceptudukaumm AOMKEH HECTN OTBETCTBEHHOCTb C MOMOLLBIO UMELLMX HOPUONYECKYIO
cuny obsisaTenbCTB 3a ynpaBreHMe BCeW MHdopMauuen, nonyvyeHHoOW unmM cdopMUPOBaHHOW MNpu
npoBefeHUN 3TOW AeATenbHOCTU. 3a WUCKIIYEeHMEM WHOpMaumK, COrnacoBaHHOM MeXAy OpraHom Mo
cepTnduKaLMm 1 3aka3vymkoMm (Hampumep, C Lenbil pearmpoBaHus Ha kanobbl), npodasd nHdopmaums
paccmaTpuMBaeTCs Kak ABNSOWAsacsa COBCTBEHHOCTbIO oOpraHa no cepTudwukaumm u  cuyutaeTcs
KoHpmaeHumnaneHon. OpraH no cepTudurkaumn AomkeH 3abnaroBpeMeHHO MHOPMUPOBaTL 3aka34vmka 06
nHdOPMaLMmM, KOTOPYIO OH HAMepeH caenaTb JOCTOSHUEM OBLLECTBEHHOCTM.

4.5.2 Korga cornacHo 3aKOHY Wi O0roBOpPHbIM obsizaTenbcTBaM OT OpraHa no CepTl/I(*)I/IKaLI,VII/I
Tpe6yeTc;| ornacuTb KOHd)I/IﬂeHLI,VIaﬂbHyIO Mchopmau,mo, 3aKas4yuKka nnm 3anHTepecosaHHoe Lo, ecrim 3To
He 3arnpeLlieHo 3aKOHOM, n3selarT 06 aToMm.

453 WHdopmauua o 3akasuuke, MNONyyeHHass Hanpumep, OT NpeabaBUTENs MNpPeTeH3un,
perynvpymloLLnx opraHoB, AOMKHA paccMaTpmBaTbCs Kak KOHUAeHLManbHas.

4.6 ObwepnocTynHas nHcgpopmauus
OpraH no cepTudUKaLUN OOIMKEH COXPaHATb (C MOMOLLBIO MYyONUKaLUWA, SMEeKTPOHHbIX U ApYrux
cpencTB) U Aenatb AOCTYNHLIM MO 3anpocy:

a) vHdopmauumio (MM CCbINKM) O cxXxemMax cepTudukaumn, BKMYas npasBuna wm npoueaypsbl
OLEHMBaHWSA, Bblgadn, MpoASIeHNs, pacLUMpPEHUS UMM CYyXXeHMs obnacTn NpUMMEHEHMWsl, NPUOCTaHOBIEHMS
OeVCTBUs, OTMEHbI UMK OTKa3a B Bblgade cepTudmkara;

b) onucaHne cnoco6oB, C MOMOLLBLIO KOTOPbLIX OpraH no ceptudukauuy nonyyaetT UHAHCOBYIO
noaAepXKKy, U 06LLYI0 MHOopMaLUIo 0 NnaTe, B3MMaeMol C 3asiBUTeNein 1 3aKas4ynkos;

C) onucaHue npae 1 0693aHHOCTEN 3asBUTENEN U 3aKa34MKOB, BKIOYasa TpeboBaHMs 1 OrpaHUYveHus,
CBSI3aHHbLIE C UCMOJNIb30BAHMEM 3HAKa opraHa no ceptudukaumm n co cnocobamm CCbifikM Ha MOSyYEHHbI
cepTudukar;

d) nHcpopmauuio o npoueaypax paccMOTPEHMUS Kanob u anennsauni.

5 CTpyKTypHble TpeboBaHuUA

5.1 OpraHmsauunoHHas CTPYKTypa U BbiCLUee PYKOBOACTBO
5.1.1 PaboTbl no cepTudunkaumm AomkHbl ObiTb OpraHn3oBaHbl U NPOBOAUTLCA TakuM 06pa3om, YTOObI
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obecneunBaTtb 6eCnpUCTpacTHOCTb.

5.1.2 OpraH no ceptudukaunMm LOOKYMEHTUMPYET OPraHM3auUNOHHYIO CTPYKTYPY, [OOJPKHOCTHbIE
0653aHHOCTW, OTBETCTBEHHOCTb, MOMHOMOYMS PYKOBOACTBaA W OPYroro nepcoHana, OCYLLEeCTBSALWEro
cepTudumkaumio, a Takke nobbIX nogpasgeneHun (komuteToB). Ecnn opraH no ceptudumkaumm ssnaeTcs
onpeneneHHon 4acTbio IPUONYECKOro nuua, CTPyKTypa AOMKHa onpefensTb NopsgokK NOAYMHEHHOCTU Y
B3aMMOCBSA3b C €ro Apyrmmm 4actaMmu.

5.1.3 PykoBoacCTBO opraHa no ceptudukaLmm HasHavyaeT COBET AUPEKTOPOB (YNpaBnsAoLLmMiA opraH) u
onpegenseT rpynny nvu, HeCYLLMX MOSTHYI0 OTBETCTBEHHOCTb 3a KaXK4oe U3 CMeaylLNX HanpasrieHni:

a) pa3paboTKy NONUTKKKN, OTHOCALLYHOCS K (OYHKLMOHMPOBaHUIO OpraHa no ceptudukaunm;
b) Hag3op 3a BHeapeHUeM NoONUTKKN 1 NPoLEeayp;

C) Hag3op 3a hMHaAHCOBLIMU CpeACcCTBaAMU opraHa no cepTudurkauunu;

d) passutune paboT no cepTudmkaLmu;

€) BblpaboTKy cepTndmKaLnMoHHbIX TpeboBaHWI;

f) oueHuBaHue (cMm. 7.4);

g) npoBegeHve aHanmaa (cMm. 7.5);

h) npuHATHeE pellennii no ceptndmkaumm (cm. 7.6);

i) nepegayy MOMHOMOYMM KOMUTETaM wnNM nuuam (ecnm notpebyeTcs) AN OCyLWeCTBeHus
onpeaeneHHon AeATenbHOCTM OT €ro UMEHU;

j) 3aknoyeHne JOroBOPOB;

k) npegoctaBneHne Heob6XxoAMMbIX PECYPCOB 4151 OCYLLECTBMNEHNS AeATeNbHOCTY No cepTudmkauuu;

I) pearvpoBaHue Ha xanobbl 1 anennaumy;

m) pa3paboTky TpeboBaHU K KOMNETEHTHOCTW NepcoHana;

n) obecneyeHme cucTeMbl MEHEQXKMEHTA opraHa no ceptudukauum (cm. pasgen 8).

5.1.4 OpraH no cepTudurkaumm OOMPKEH MMETb oduumanbHble npasBuna no HasHadeHu, cdepe
KoMneTeHuun 1 nopsaky paboTbl Moboro KomuTeTa, KOTOPbIN BOBMEYeH B 3TOT npouecc (cm. pasgen 7).
Takvne KomuTeTbl He [OMMKHbI MOABEpraTbCA BO3AENCTBUIO KaKUX-MOO KOMMEPYECKMX, (OMHaAHCOBbLIX W

APYrUX pakTopoB, KOTOPbIE MOTYT NOBMUATL Ha NPUHATUE pelueHunii. OpraH no cepTUdMKaLmMm JOMKeH GbiTb
HaZeneH NofTHOMOYMSMM MO HA3HAaYeHWI0 U OTCTPAHEHUIO YNTEHOB TaKMX KOMUTETOB.

5.2 MexaHn3m ob6ecneyeHns 6ecnpmucTpacTHOCTH
5.2.1 OpraH no cepTnduKaLmmn SOMKEH MMETb MexaHn3am obecnedeHns 6ecnpucTpacTHOCTH, KOTOPbIN
OyaeT cnocobcTBOBaTH NOMYYEHUIO MHOPMaLUK O:

a) NoNUTUKE U NPUHLMNAX OeATENbHOCTU Mo cepTUduKaLmnu;
b) dhakTopax, MeLatoLmMx nocneaoBaTelsHOMY OCYLLECTBEHNUIO AEATENbHOCTU N0 cepTUdmKaLmu;

C) Bonpocax, BIndarwnx Ha 6eCﬂpI/ICTpaCTHOCTb n gosepue K pesynbratam CepTVI(*)MKaLIMM, BKITtO4ad
OTKPbITOCTb.

MpumedaHne 1 - MexaHU3M MOXeT BbINOMHATbL ApYyrue 3adauv unv yHKUMM (Hanpumep, ydactme B
MpoLecce NPUHSATUS PeLLEHUIt), ecnmn 3To He GyAeT NPOTUBOPEYUTL €ro OCHOBHOWM porv no obecrneyeHuto
©ecnpucTpacTHOCTML.

MprvmeyaHne 2 - BO3MOXHbIM MEXaHM3MOM MOryT OblTb KOMWTETbI, CO34aBaeMble OOHUM WNn
HEeCKOSIbKUMK OpraHamu Mo cepTuduKauum, yypexgaemble BragernbLeM CXeMbl cepTudukauum, opraH
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rocyqapCTBEHHOM BNacTy UMW paBHO3HaYHasi CTOpoHa.

MpumedaHne 3 - [JocTaToOvHO OAHOrO MexaHu3aMa AN YOOBNEeTBOpPEeHMs OaHHoro TpeboBaHus B
paMKax HECKOMbKUX CXxeM cepTudunkaLunm.

MpumeyaHue 4 - Ecnu opraH no ceptudukaLmm saHMMaeTcsa cepTudukaumen cCucTeM MeHeKMEHTA,
KoMuTeT, ygosneTBopsowmi TpebosaHuam 6.2 craHgapta WMCO/M3K 17021:2011, ©ygetr Takke
yaoBneTBopATb TpeboBaHuaM 5.2 HacTodLero ctaHgapTa.

5.2.2 MexaHun3m gormkeH bbiTb oduumanbHo 3ag0KyMeHTUPOBaH, YTOOLI 0becneynTs:

a) cbanaHcMpoBaHHOE NpeAcTaBrieHne 0cobo 3anHTEPECOBaHHbIX CTOPOH, YTODObI HYM OAHA M3 HUX He
Gbina npeobnagatoLlelt (LUTATHLIA M BHELITaTHbLIN NepcoHan opraHa no cepTudmrKaumm paccMaTpuBaroTcs B
KayecTBe OAHON 3aNHTEePEeCOBaHHOM CTOPOHbI);

b) poctyn ko Bcen uHopmaummn, Heo6XoANMON AN BbINONHEHUST 3TUX (PYHKLIMNA.

5.2.3 Ecnu BbiCLLee pykOBOACTBO OpraHa no cepTudukaumnm He NpuaepxmBaeTca 4aHHOro NpuHLMNG,
MexaHW3M BrpaBe NPUHMMaTb CaMOCTOATENbHbIE OENCTBUSA (Hanpumep, MHPOPMMPOBaHNE OPraHOB BracTy,
OpraHoB MO akkpeauTauuu, 3aMHTepecoBaHHbIX CTOPOH). B npouecce nx ocywecTBneHuss HeobxoamMmo
cobnogatb TpeboBaHMA K KOHPUOEHUNANBHOCTU, U3NOXEHHbIE B 4.5 1 OTHOCALLMECS K 3aKa34yUuKy U opraHy
no ceptudukaumm.

He noanexar BbIMONMHEHUIO BXOAHbIE AaHHbIE, NpoTUBOpeYalle pabounm npoueaypaM opraHa no
cepTudUKauMn unu OpyruMm obssatenbHbiM TpeGoBaHUAM. PyKoBOAMTENW OOMKHLI 3a[0KYMEHTMPOBaTb
060CHOBaAHME TaKOro PELLEHUS U COXPaHUTb AOKYMEHT AMs ero Mocriedyowero aHanuaa KOMMNETEeHTHbIM
nepcoHarnom.

5.2.4 XoTs B MeXaHU3Me He MOXET ObITb NpeAcTaBrneHa Kaxaasa 3auHTepecoBaHHas CTOpoOHa, opraH
no CepTI/I(*)I/IKaLI,I/II/I AOJKEeH le,eHTI/I(bI/ILLI/IpOBaTb N npuenekatb 0COOEHHO 3anHTepecoBaHHbI€ CTOPOHbI.

MpumedaHne 1 - K TakMum 3aMHTEpecOBaHHbIM CTOPOHaM MOFYT OTHOCUTbCS 3aKa3uuku opraHa no
cepTudmKaumm, notpedbutenu, WM3roToBUTENM, MNOCTaBLLMKX, MNOMb30BATENM, CMEUManuCcTbl MO OLEHKe
COOTBETCTBUS,, NPeACTaBUTENW OTPAcneBbIX MPOMECCUOHANBbHBIX — accouuaumii, rocyaapCTBEHHbIX
pEerynupymoLwimx OpraHoB, APYrUX TrOCYAAPCTBEHHbIX CMNyX6 WM HenpaBUTENbCTBEHHbLIX OpraHU3auuin,
BKMoYasi opraHusaumm notpebuteneit. B pamkax MexaHnama JOCTaTOMHO UMETbL OOHOrO NpeAcTaBuTens ot
KaXk[oW 3aMHTEPECOBaHHOW CTOPOHbI.

MpumevaHne 2 - KonmuecTBO TakMX 3aMHTEPECOBAHHbIX CTOPOH MOXET OblTb OrpaHWYEHHbIM B
3aBMCUMOCTU OT CXEMbI CepTUUKaLnK.

6 TpeboBaHuA k pecypcam

6.1 MNepcoHan opraHa no cepTudurkaumm
6.1.1 OOLWume nonoxeHus

6.1.1.1 OpraH no cepTucmkauunm JOIMKEH MMETb Ha cryxbe 3HauuMTenbHOEe 4nCno pPabOTHUKOB,
TEXHUYECKM KOMMETEHTHbIX ANs OCYLEeCTBNEeHna paboT, CBsA3aHHbIX CO CXemamu cepTudukaumm, ¢
OeNCTBYLWNMM CTaHgapTaMn U opyrmMm HOPMaTUBHBIMU SJOKYMEHTaMU.

MpumeyaHue - NepcoHan BKMNOYAET WTATHbIX PAOOTHUKOB U NKL, paboTalowWwmx No MHANBMUAYANIbHOMY
KOHTPAKTy Mnu oumumanbHOMY COrMalleHuIo; NMpu 3TOM MX OEeATENbHOCTb NOAJIEXUT aAMUHUCTPATUBHOMY
KOHTPOIO 1 onpeaenseTca cuctemamu 1 npowleaypamu opraHa no ceptucukaumm (cm. 6.1.3).

6.1.1.2 lNMepcoHan opraHa no cepTudukaumMm OomKeH ObiTb KOMMETEeHTHbIM AN BbINOMHEHNs BCEX
byHKLUMIA, BKMNoyasi npoBedeHMe TpebyeMbiX TEeXHUYECKMX IKCMepTu3, pas3paboTKy NonuTMKM n ee
BHEOpeHMe.

6.1.1.3 MNepcoHany, BKOYas YIEHOB KOMUTETOB U BHELUTATHbIX PabOTHMKOB, ENCTBYIOLWNX OT nvua
opraHa no ceptuduKauun, Heobxoammo cobntogaTte KoHUAEHUManbHOCTL Nobon  MHGOopMaumu,
Nnony4YeHHon unm copMMpPOBaAHHOM B MpOLIECCe BbIMONHEHUS paboT no cepTudmkauumn, ecrnm 3akoH unm
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cxema cepTuduKaLmmn He yCTaHaBnMBaeT UHbIX TpeboBaHWA.
6.1.2 YnpaBneHue KOMNETEHTHOCTbLIO NepCcoHana, y4acTBytowero B npouecce ceptudukaumm
6.1.2.1 OpraH no ceptudukauum pomkeH paspabaTtbiBaTh, BHeOPATb U MNoaAepXuBaTb B
paboToCnOCOBHOM COCTOSIHMM NpoUeaypy YrnpaBneHus KOMMETEHTHOCTbIO NepcoHana, y4acTBYHOLLEro B

npouecce ceptudukaumm (cM. pasgen 7). Takas npouenypa TpebyeT, 4Tobbl opraH no cepTudukaumnu:

a) onpepgenan Kputepunmn KOMNEeTeHTHOCTU nepcoHana And BbINMOJNIHEHUA Kaxkaomn (byHKLI,VII/I NOMMNMO
Mcnosnb3oBaHUA Tpe6OBaHVIl7| CXEMbl;

b) ycraHaBnuBan noTpeGHOCTM B OGyYeHUM M Npu HeobXoOAMMOCTU MpedocTaBnsn y4eGHble
nporpammbl MO BCEM Mpoueccam, TpeboBaHWAM, METOdONOMMAM, BuaaM OEeATEeNbHOCTM U Opyrum
COOTBETCTBYIOLMM TpeboBaHMSIM CXEMbI cepTUdUKaLmm;

C) noaoreepXanan Hanudme y nepcoHana H606XOJJ,I/IMOI7I KOMNETEHTHOCTU B paMKax AOOJDKHOCTHbIX
0653aHHOCTEN U OTBETCTBEHHOCTMU;

d) odhmumansHO ynonHOMOYMBan NepcoHan BbINOMHATL OnpeaeneHHble pyHKunp;
€) KoHTponuposan paboTy nepcoHana.

6.1.2.2 OpraH no cepTudUKauMn JOKEH BECTU 3anucK Mo NepcoHany, yyacTBylolemy B npoLecce
cepTudmKaumm (cMm. pasgen 7), cogepkallve crneaytoLuyo MHdopmaumio:

a) damunuu n agpeca;

b) paboTogaTens n 3aHMMaemMasi LOMKHOCTb;

C) kBanudukaumsa no obpasoBaHuMio U NPOPECCUOHANMbHBIN CTaTYC;

d) onbIT paboTbl M NONy4YeHHas MOAroTOBKa;

€) OLeHKa KOMNETEHTHOCTMU;

f) KOHTpOMb pesynbLTaToB AEATENLHOCTH,;

g) NoNHOMOYMS, NOMNyYeHHbIE B paMKkax opraHa no cepTtudukauum;

h) pata nocnegHeln akTyanu3auumn 3anmcen.

6.1.3 TpynoBOW KOHTPAKT C NepcoHanom

OpraH no ceptudukauun gomkeH TpeboBaTb OT pPabOTHMKOB, Y4acTBYHOLWIMX B AEATENbHOCTU NO
cepTudmkauum, NOANNCAHNS KOHTpPaKTa MNW ApYyroro JOKYMEHTa, MO KOTOPOMY OHW MPUHMMAlOT Ha cebs

cnepywoume obsi3aTenbCTBA:

a) [encTBoBaTb COrnacHo YyCTaHOBJIEHHbIM MpaBuiaMm, BKIllOHaa Kacarlwmecs KOH(bI/ID,eHLI,MaﬂbHOCTM
(CM. 4.5) N HE3aBUCUMOCTU OT KOMMEPYECKUX U OAPYrmx MHTepecoBs,

b) 3a8BnATb 0 MOGLIX NPEXHNX UMK CYLLECTBYIOLLUX CBA3SAX C:
1) nocTaBLWMKOM UK pa3paboTynkom NpogyKLnK;
2) NOCTaBLUMKOM UNn pa3pabdOoTYNKOM YCIyT;

3) onepatopom uUnn pas3paboTynMKoM MPOLECCOB, ANS OLEeHWBaHWA UNU cepTUdUKaLM KOTOPbIX OHK
Ha3Ha4eHbl;

c) coobuwaTb 0 NGO N3BECTHOW UM CUTyaLuK, KoTopas MOXET MPUBECTU K KOHMIUKTY UHTEpecoB
(cm. 4.2).

OpraHbl Mo cepTUdUKaLMM JOSHKHbI UCMONb30BaTh 3Ty MHAOPMALMIO B KAYECTBE UCXOAHbIX AaHHbIX
Ans  uaeHTUdMKauuM CBsidaHHbIX C  obecrnevyeHMeM GecrnpucTpacTHOCTM Yrpo3, BO3HMKAKOLWMX Mpu
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OCYLLIECTBMNEHMM AeaTenbHoCcTH (cMm. 4.2.3).

6.2 Pecypchbl oueHUBaHUA
6.2.1 BHyTpeHHMe pecypchbl

Ecnn opraH no ceptudukaumm BbINOMHSAET OLEHMBaAHWE, MPUMEHSIS COOCTBEHHbIE pecypchbl WU
KOHTpONMpyeMble WM BHELUHWE BO3MOXHOCTW, OH [JOJPKEH BbINOMHATL AEWCTBYOWME TpeboBaHus
COOTBETCTBYIOLUMX MEXOYHapoAHbIX CTaHO4apToB M APYrMX [OOKYMEHTOB, OFOBOPEHHbLIX CXEMOW
ceptTudmkaumm. K COOTBETCTBYHOLIMM MeXAayHapodHbiM cTaHgapTtam oTtHocatca ISO/IEC 17025 no
ncnbitTaHusam, ISO/IEC 17020 no wuHcnekunoHHomy KoHTpomnto u ISO/IEC 17021 no ayauty cuctem
MeHemxMmeHTa. Heobxogmmo Bcerga BbINOAHATE TpeboBawua K GecnpucTpacTHOCTM  MepcoHana,
OTBETCTBEHHOIO 3a OLlEHUBAHWNE, U3NOXEHHbIE B COOTBETCTBYIOLLMX CTaHZapTax.

MpumeyaHue - MNMpumepbl NPUYKH, MO KOTOPbIM TPEGOBAHUSI MOTYT GbiTb HEMPUMEHVUMbBIMU:
- OMbIT OpraHa no cepTUdUKaLMK, CBA3aHHbLIN C UCMONb30BaHWEM Pe3yNbTaToB CBOEN AeATEeNbHOCTY;

- 06beM KOHTPONMPOBAHWUS OPraHoM MO CcepTUdUKaLUM pe3ynbTaToB WCMbITaHMW (BKNOYas KX
3acBMAETENLCTBOBAHNE), MHCMNEKLMOHHOIO KOHTPOMS (YCTaHOBMEHWe ero MeTodoB MMM napamMeTpoB) MMu
OLEHKM CMCTEM MEHeKMeHTa (3anpalumBaHne KOHKPETHbIX CBEAEHWI O CUCTEME MEeHedXMeHTa);

- TO Unn nHoe TpeGOBaHVIe, KOTOpO€ AOJIXHbIM 06pa30M y4nTbiBaeTCA HaCToAWMM CTaHOApTOM U
He MOoXeT cnocobcTBoBaTbL npnaaHn yBepeHHOCTU B NMpaBUJ1IbHOCTU peLleHnd no CepTVICbI/IKaLI,VII/I.

6.2.2 BHeluHMe pecypcbl (ayTCOPCUHT)

6.2.2.1 OpraH no cepTudmkauMm [OIPKEH npuBrekatb K paboTam MO OUEHWBAHMIO TOMbKO
opraHu3auuuv, yaoBneTeopsiowme TpeboBaHNsIM COOTBETCTBYIOLMX MEXOYHAPOAHbLIX CTaHAAPTOB U ApYrnxX
OOKYMEHTOB, OFOBOPEHHbIX CxeMon cepTudumkauun. K mexayHapogHbim cTaHgaptam oTHocstca ISO/IEC
17025 no vcnbitannam, ISO/IEC 17020 no nHcnekunoHHomy koHTposnio u ISO/IEC 17021 no ayanty cuctem
MeHempkMeHTa. Heobxogumo Bcerga BbINONHATE TpeboBaHuA K GecnpucTpacTHOCTM MepcoHana mno
OLEHUBAHWIO, N3NOXeHHbIe B 3TUX CTaHgapTax.

MpumeyaHwue 1 - Mpumepbl NPUYKH, NO KOTOPLIM TPeBoBaHMS MOTYT ObITb HENMPUMEHUMbIMMU:

- OMbIT OpraHa no cepTuuKaLmK, CBA3aHHbIN C UCNOMNb30BaHWEM Pe3yNbTaToB CBOEW AESATENbHOCTY;

- 00beM KOHTPONMPOBaHWS OPraHoM MO cepTUdUKALMU pPe3ynbTaToB WUCMbITaHW (BKIOYas WX
3aCBUAETENbCTBOBAHNE), MHCMEKUMOHHOMO KOHTPOSS (YCTaHOBMEHWEe ero MeTOAOB WM napameTpoB) Uiu

OLUEHKN cucteM MeHeaXMeHTa (3anpamv|BaH|/|e KOHKPETHbIX CBEeLEHUN O cucTeme MeHenxmeHTa);

- TO UnNn nHoe Tpe6osaHV|e, KOTOpO€e OOJDKHbIM o6pa30M Y4UTbiBaeTCA HactTodlwnM cTaHgapToM nUnm
He MOXeT cnocobcTBoBaTbL npnaaHunio yBepeHHOCTU B NPaBUIIbHOCTU peLleHnd no CepTl/ICbI/IKaLI,VII/I.

MpumeyaHue 2 - MoxHO npvBrekaTb kK paboTam Apyrve opraHbl No cepTudumkaummn. Mcnonb3oBaHue
CTOPOHHEro NepcoHarna Ha JOroBOPHLIX YCIOBUSIX He SABMNAETCS ayTCOPCUHIOM.

MpumeyaHne 3 - B HacToswem cTaHgapTe TEPMUHBbI "ayTCOPCUMHT" M "BbIMNOMHEHWE CyOnoapsiaHbIX
paboT" cumTarTCa CUHOHMMaMU,

6.2.2.2 B cnyyae npuvBredYeHuMs 3aBUCUMbIX OpraHoB (Hanpumep, nabopaTopui 3aka3yumkoB) AN
OLIEHMBaAHWsI OpraH no cepTudmkaummn JOMKEH rapaHTUPOBaTb, YTO 3Ta AesATENbHOCTb OCYLLECTBNAETCS Tak,
yTo6bl 0OECneunTb [OOBEPUTENBHOE OTHOLWIEHME K MOMydeHHbIM pes3ynbTataMm, [Ans MOATBepXAeHUs
KOTOPOro MMEITCH COOTBETCTBYHOLLME 3aMMCK.

6.2.2.3 OpraH no cepTudukauumn 3aknoyaeT puanyecku obs3aTernbHbIi KOHTPAKT C OpraHoM,
npegocTaBnAwLWMM CyOonoapsiAHY0 yCrnyry, Bkrodas obecneveHne KOHUOEHLMANbHOCTU U OTCYTCTBUS
KOH(IMKTa MHTEPEeCOoB, Kak ykasaHo B 6.1.3 c).

6.2.2.4 OpraH no cepTMduKaLnm OOIMKEH:

a) HeCTV OTBETCTBEHHOCTb 3a BCE BUAbI AeSTENbHOCTU, NepeaaHHble ApyroMy opraHy;
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b) ybegutbca B TOM, YTO opraH, NpedoCTaBrsoWMA cyGroapsaHbie YCNyri, U UCMONb3yeMblil UM
MepcoHan He OCYLLEeCTBSIOT AEUCTBUM HampsiMyld UM 4Yepe3 Apyroro paboTopartens, CTaBswWwMX nop
COMHEHWE JOCTOBEPHOCTL Pe3ynbTaToB ero paboThl;

C) MMeTb OOKYMEHTMPOBAHHbLIE MOMUTUKY U npouenypbl B o6nactv kKeanudukalmm, OLEeHUBaHUS ©
MOHUTOPWHra BCEX OpraHoB, NPeaoCTaBNALLMX CyOnoapsaHble YCNyru, UCNonb3yemMble B 4eATENbHOCTU MO
cepTmdukaumu;

d) BecTn nepeyeHb 0400pPEHHLIX MOCTaBLLMKOB CYONOAPSIAHbIX YCIyT;

€) OCYLUEeCTBMATb KOPPEKTUpyoLmne OENCTBMA NO BCEM HapyleHusam gorosopa (cMm. 6.2.2.3) wnu
apyrux TpeboBaHui (CM. 6.2.2), 0 KOTOPLIX EMY CTarno U3BECTHO;

f) I/IHd)OpMI/IpOBaTb 3aKkasynka O OEeATENbHOCTU, BbINOSTHAEMOM CTOPOHHUMU OpraHun3aunamm, 4yTOObI
OH CMOT BblCKa3aTb CBOM 3aMeYaHu4.

MpumevaHne - Ecnu aTTectauus, OLEHMBAHME W MOHWUTOPWHI OPraHoB, MpPeAOCTaBMSALLNX
cybnoapsiaHble ycnyru, OCyLLeCTBASIIOTCS APYTMMU OpraHuM3aumsMy (Hanpumep, opraHbl Mo akkpeauTauuu,
NapuTETHOMY OLIEHVMBAHWIO WNW OpraHbl Brnactu), TO OpraH Mo cepTUdUKaLMN MOXET MNPUHATb KX
pe3ynbTaTbl NpY YCNOBMU, YTO:

- Takas 0eATenbHOCTb OTBeYaeT TpeboBaHMsAM cxembl cepTudmkaumm;
- obnacTb cepTudmKaumm NnpuMeHMmMa K NnpoBogumon paboTe;
- [OEeWCTBEHHOCTb Mep, Kacalwwmxcs aTTecTauun, OLEHMBAHWA U MOHWUTOPWHra, MNpoBepseTcs C
NepUOANYHOCTBIO, YCTAHOBMEHHON OpraHoOM Nno cepTudmnkaLmm.
7 TpeboBaHuA K npoueccy
7.1 O6LWwue nonoxeHus
7.1.1 OpraH no cepTuduUKaumMm OOIDKEH NPUMEHSATb OAHY UMW HECKONbKO CXEM cepTudukaumm ans

ocyLiecTBlieHus CBOEN OeATENbHOCTMU.

I'Ipmmeanme 1 - OnemeHTbl TakMx CxXem MOoryT ObITb yBA3aHbl C OLIEHKOM npoun3soactea u
MHCNEeKUNOHHbIM KOHTPOJIEM 3a CUCTEMOWN MEHEIXKMEHTA 3aKa3ymka unm ¢ Tem 1 Opyrum.

MpumeyaHne 2 - O6wme meToamnyeckue ykasaHusi No pas3paboTke CXeM coAepxaTcs B CTaHaapTe
ISO/IEC 17067, a Takke B pykoBoacteax ISO/IEC 28 n ISO/IEC 53.

7.1.2 TpeboBaHus K OLEHMBaHMIO MPOOYKUMM 3aKasyMka COAEepXKaTCs B YyKasaHHbIX cTaHgapTax U
OPYrMX HOPMaTUBHbLIX JOKYMEHTaXx.

MpumeyaHne - MeToguyeckne ykasaHus Mo paspaboTke HOPMATUBHBIX JOKYMEHTOB, NPUroaHbIX Ans
aTon uenu, cogepxaTtcsa B ctaHgapTe ISO/IEC 17007.

7.1.3 Ecnn npuvMeHeHue TaKuMx [OOKYMEHTOB ANs OnpefderieHHOW cxeMbl cepTudwukauumn Tpebyet
pasbsiCHeHUA (CM. 7.1.2), OHM AOMKHbI OblITb CHOPMYNUPOBaHLI COOTBETCTBYHOLMMNU BecrnpucTpacTHbIMK
nauamMm - uMnuM - KoMuTeTamu, obnajalwMMy  HEOOXOOUMOM  TEXHUYECKOW  KOMMETEHTHOCTbI, W
NpeaoCTaBnsATbLCSA MO UX TPeOOBaHUIO OpraHoOM Mo cepTUdUKaLmm.

7.2 NMopaya 3asiBKU
[na ynooBNeTBOPEHUs 3asiBKM OpraH no ceptudukaumm AOOSMKEH Mony4nMTb BCH Heobxopumyto
WHpopMaumo aAnd  peanusauuMuM  npouecca cepTMdUKauMM  COrfacHO  COOTBETCTBYKOLLEN cXxeme
cepTudmkaumnu.

MpumeyaHue 1 - Mpumepbl Heob6xoanMon NHoOpPMaLUK:
- MpoAyKums, nognexawias ceptTudukaunu;

- cTaHgapTbl ¥ (Unu) gpyrve HOpMaTWMBHbIE [OKYMEHTbl, Ha COOTBETCTBME KOTOPbIM 3akasuuk
npoxoauTt ceptudmkauuio (cm. 7.1.2);
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- oOWwue xapaKTepucTrkn 3akasymka, BKIoYasd Ha3BaHWe M agpec PakTUHeCcKoro MECTOHaxXOXAeHUs,
CYLLIECTBEHHbIE acCMeKkTbl MNPOLECCOB W onepauun (ecnn TpebyeTcsi COOTBETCTBYHOLLEN CXEMOW
cepTudukaumm) n niobble npaBoBble 0653aTENLCTRA;

- obwasn nHpopmaLms, ykazaHHasa B 3asiBKe U KacaloLLasics 3akasduuka, Takas Kak ero AesiTenbHOCTb,
nepcoHan n TEeXHWYEeCKMe pecypcbl, BKMYaa CpeactBa KOHTPONA U UCMbITaTenbHble nabopatopuu,
PYHKLMN 1 B3aUMOCBA3N B Bonee KpynHOW opraHusauum npy nx Hanmuumm;

- MHOpMaUUsi 0 npoueccax, nepeaaHHbIX CTOPOHHEMY MCTOMHUTENIO U UCNOSIb3YEMbIX 3aKa34MKOM,
4YTO MOXET OTPa3nUTbCA Ha BbINOMHEHWM TpeboBaHui. Ecnn 3akasumk onpeaenvn CTOPOHHEE HOpUanYeckoe
nMUo Ans Npou3BoACTBa CEPTUCULMPOBAHHON MPOAYKUWUWM, TO opraH Mo cepTudumKkauum MOXeT BBECTU
COOTBETCTBYIOLLME MEPbLI KOHTPONSI HA KOHTPAKTHOM OCHOBE AJ1s1 OCYLLEeCTBReHMs 3deKTMBHOrO Haasopa.
Takne [oroBopHble Mepbl MOryT ObiTb BBeAeHbl A0 MPeaoCTaBneHusi ouumanbHON AOKyMeHTauuMu no
cepTudmkaumm (cm. 7.7);

- nobas uHaa uHdOopMauMsa COrnacHO COOTBETCTBYIOLLMM CepTUdMKALUOHHBIM TpeboBaHusaM Ans
nepBoHa4YarnbHOro OLEHWBAHUS U HAA30pHOW OEeATENbHOCTU (Hanpumep, OT NpeanpusaTUiA, BbiMyCKaroLMX
CepTMMUUNPOBAHHYIO MPOAYKLMIO, U KOHTAKTHBIX NNL, HA 3TUX NPEANPUATUSX).

MpumeyaHne 2 - Ona cbopa gaHHOW MHOpPMaUUM Ha pPasfUYHbIX 3Tanax MOXHO WCMONb30BaTb
pa3Hble CPpeAcTBa U MexaHW3Mbl, BKIoYas 3asiBOYHYIO hOpMY MIN NaKeT 3asiBOMHbIX JOKYMEHTOB, B CBSI3U C
3aKIl0YeHEM lopuamyeckn obsizaTenbHOro JoroBopa, ykasaHHoro B 4.1.2 (Ha npoBegeHue paboT mno
cepTudmrKaumm), U oTAeNbHO OT Hero.

MpumeyaHne 3 - 3asiBka Ha pacluMpeHve obractu cepTUdMKaLMM MOXET KacaTbCsi aHasorMyHoii
MPOAYKLUMN, PasnuUYHbIX NPEANPUATAA U T.N.

7.3 PaccmoTpeHue 3asaBKU
7.3.1 OpraH no cepTudmkaunm AOMmMKeH NPOBECTN aHann3 Nony4YeHHon nHgpopmauum (cMm. 7.2), 4tobbl
YAOCTOBEPUTBLCS B TOM, YTO:

a) nHchopMaums 0 3akasyvke 1 NPOAYKUMM AOCTaTouHa NS NpoBeAeHUsl paboT Mo cepTudukaLmnm;

b) noboe pacxoxageHne B NOHMMaHUM Mexay opraHom no CepTVI(*)I/IKaU,VIVI n 3aasutenemM yctpaHeHo,
BKIO4Yaa OOCTUXEeHUe cornacud no nosoay CtaHgapTa Ui HOPMaTUBHOIO JJOKYMEHTa;

c) Tpebyemasn obnactb cepTudmkalmm onpegenexa (cm. 3.10);
d) B Hanm4mm nMmeroTca cpencrtea And BbliNOJIHEHNA BCEX OLLEHOYHbIX pa60T;

€) opraH no ceptudurkauum obnagaeT KOMNETEHTHOCTbIO U CMOCOOHOCTBIO ANSA BbINOMHEHUS BCEX
paborT.

7.3.2 OpraH no ceptudukauuy OOMmKeH paspaboTaTb NPOLECC BbISIBIEHUS BCEX CrlyyYaeB, Koraa
3anpoc 3asBUTENSA Ha NpoBedeHne cepTUdUKaLmMmn BKoYaeT BUA NpoayKUUW, UM HOPMaTUBHbIN JOKYMEHT,
UMK cXemy cepTudmrKaLmm, ¢ KOTOpbIMK He BbINo NpeaBapuTeNbLHOro onbiTa paboThbl.

MpumedaHne - Mpoaykuusi cunTaeTcs NpuHagnexallerd K OAHOMY M TOMY Xe BuAy, ecnv 3HaHue
TpeboBaHWI, XapakTEPUCTUK U €€ TEXHOMOMMU AOCTATOYHO AN MOHMMaHWUs TpeboBaHWA, XapaKTePUCTUK U
TEXHOMOrMN NPoM3BOACTBA APYroro Buaa NPoAyKLMM.

7.3.3 B atnx cnyyasax (cm. 7.3.2) opraH no ceptudpmkaumMm JOmKeH rapaHTupoBaTtb, YTOo obnapaet
KOMMNETEHTHOCTbIO Y BO3MOXHOCTBIO Afsi OCYLLEeCTBNEHUS Bcex paboT, KoTopble OH 06513yeTCs BbINOMHATb, U
4YTO BegyTcsd 3anucu, OBGOCHOBbIBaKOLWME €ro pelleHue Mo MPUHATUMIO 00A3aTenbCTB MO MNPOBEAEHMIO
cepTudmkaumnu.

7.3.4 OpraH no cepTUdUKaLnM MOXET 0TKasaTbCA OT NPOBEAEHMUS KOHKPETHbIX BUAOB cepTudmKaumm,
ecnv He obnagaeT A0CTaTOYHOW KOMMETEHTHOCTbIO U BO3MOXHOCTSIMU AN 3TOro.

7.3.5 Ecnn opraH no ceptudurkaumm pykoBOACTBYETCS cepTudmkaTaMmum, KOTopble yXXe Bblgan ogHOMY
Unun gpyruM 3akas4dvkam, u UMeeT OT HUX paspeLleHne Ha UCKITYEHNE Kakux-nmbo BMOOB AeATeNnbHOCTH, TO
OOMKeH chenaTb CCbIKYy Ha AencTBylowue ceptudukatbl B AOKYMEHTMPOBaHHOM OOOCHOBaHWWU 3TUX
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ucknoyeHui. B cnyyae sanpoca 3akasyumka opraH no ceptudmnkauum 4omkeH NpeaocTaBuUTbs MHopMauno o
CBOWIX peLUeHUsiX, BKMNoYast 000CHOBaHNE UCKITIOYEHNS TEX UMW UHbIX BUOOB OEATENbHOCTH.

7.4 OueHnBaHue
7.4.1 OpraH no ceptudukaumm JOMmKeH paspaboTaTb nnaH nNpoBeAeHUs OLEeHUBaHMS, 4YTOObI
obecneunTb NPUHATME COOTBETCTBYIOLLMX Mep.

[MpumeyaHue - B 3aBMCMMOCTI OT XapakTepuUCTUK CXeMbl cepTudukauum n TpeboBaHMi K NPoayKL MK
nnaH moxeT ObiTb uNM O6LWMM, OTHOCALLUMMCH KO BCEM BMAaM LEATENbHOCTM, BKMOYash OLeHMBaHue
CUCTEMbI MEHEPKMEHTa KayecTBa (ecnm aTo HeoOX0AMMO), Unn AeTanbHbIM A4S KOHKPETHOW AEeATENbHOCTH,
UM coveTaHneM ABYX MMaHOB.

7.4.2 OpraH no cepTudukauMnm HasHayaeT MepcoHan Ans BbIMOSIHEHUS KaXXOoro OLeHVBaHWS
COrMacHO NfiaHy MUCMosb30BaHNs BHYTPEHHUX pecypcoB (cM. 6.2.1).

MpumeyaHwue - Mpy BbINOMHEHWN OLEHUBAHWS CTOPOHHUMM OpraHu3auusiMu NepcoHar, kak npaeuno,
HasHa4yaeTcs opraHusauven, KOTOpo NepeaaHa AaHHasi 3agada, a He OpraHoM Mo cepTUdUKaLUK.

7.4.3 OpraH no ceptudmkaumm gomkeH obecneunBaTb 4OCTYNHOCTb BCEM HEOBXOAMMON MHOPMAaLIMK
1 (MNn) QOKYMeHTauun Ans BbINOMHEHUSA OLEHUBAHMS.

I'IpmmeanMe - K oueHuBaHuio MOTYyT OTHOCUTbCA Takne BUAbl AEATEJIbHOCTU, KaK aHaJ1n3 NMpoekTa u
AOOKyMeHTauunu, Bbl60pOLleIl7| KOHTPOJ1b, UCNbITAaHUA, WHCMNEKLUMOHHbIN KOHTPOJ1b 1 ayauT.

7.4.4 OpraH no cepTudurKauMn OOSMKEeH NPOBOAUTbL paboThbl MO OLEHMBAHWIO, 3a KOTOpble OH HeceT
OTBETCTBEHHOCTb, C NPUMEHEHNEM BHYTPEHHUX pecypcoB (CM. 6.2.1) u ynpaBnsaTb nepeaaHHbIMU APYron
CTOpoOHe pecypcamu (cMm. 6.2.2) B COOTBETCTBUM C nnaHom (cMm. 7.4.1). lpogykums oueHMBaeTcs Ha
cooTBeTCTBME TpeboBaHUAM B YCTaHOBMEHHOMW obnactn cepTudukaumm wn gpyrum  TpebosaHusaM,
onpeaeneHHbIM CXeMon cepTudunkauun.

7.4.5 OpraH no cepTnduKauMm JOIDKEH MonaratbCA WCKMYUTENBHO Ha pe3ynbTaTbl OLEHUBaHUS,
CBSI3aHHOrO C npoBedeHneM paboT no cepTudmKauuy, BbIMOMHEHHbIX A0 MOAAYu 3as8BKM, B TOM Crny4ae,
€Cn OH MOXeT B3ATb Ha cebs OTBETCTBEHHOCTb 3a HUX WM ybeauTbCs B TOM, YTO OpraH, BbIMOMHSABLLMNA
oueHuBaHve, yaosneTsopseT TpeboBaHNAM, yka3aHHbIM B 6.2.2 1 B cxeMe cepTudnkaumm.

I'Ipmmeanme - Cloga MOXHO OTHEeCTHU pa6OTbI, BblIMNOJIHAEMbIE MO AoroBopamMm o0 B3aMMHOM NpuU3HaHUn
Mexay opraHamu no CepTI/I(bVIKaLI,VIVI.

7.4.6 OpraH no ceptudmkaumm gomkeH MHopMmpoBaTb 3aka3ymka 060 BCex HECOOTBETCTBUSAX.

7.4.7 Ecnu BbIBNEHO OOHO WAW HECKOSIbKO HECOOTBETCTBMMA M 3aKa3yuKk 3anHTepecoBaH B
npogomkeHnn pabot no cepTudmkaumu, opraH no ceptudukaumm npeaocTaBnseT MHOPMaLMIo O
OOMONHUTENBbHBIX 3a4a4ax Mo OLEHMBaHMI0, HEOOXOOUMBIX ANl YCTPaHEHMs HECOOTBETCTBUMN.

7.4.8 Ecnn 3akasuunk gaet cornacue Ha peweHne gononHUTerbHbIX 3adady no oueHnBaHMKo, NpoLlecc,
ONUCaHHbIN B 7.4, 0OMKEH ObITb NOBTOPEH ANA UX BbINMOJIHEHUA.

749 Pe3yﬂbTaTbI BCeX MepOI'IpI/IFlTI/IIZ no oueHunBaHUO OOKYMEHTUPYOT OO0 npoBeaeHunA aHanmsa (CM.
7.5).

MpumeyaHune 1 - Takad OOKYMEHTAUMS MOXET coAepXaTb 3aKI4YeHWe OTHOCUTESbHO BbIMOSIHEHMS
TpeboBaHM K MNpoayKuumn (BKIHOYAsi KOCBEHHbIE K CUCTEME MEHEeMKMEHTa KayecTBa, OnpenensioLlen
BbIMYCK NPOAYKUUK, ecrim 3Toro TpebyeT cxema ceptudmkauun).

MpumeyaHue 2 - B cxeme cepTudukaumm OMmMKHO BbiTb yKasaHo, NPOBOAUTCA NN OLEHMBAHUE CaMUM
opraHom no cepTudukaLmMm, HECET NN OH OTBETCTBEHHOCTb 3a HEro Wi Xe OHO BbINOSIHSeTCA A0 nodaudn
3asBkM (CM. 7.2) Ha npoBefeHne cepTudukauun. B nocnegHem cnydae TpeboBaHust 7.4 He4eNCTBUTENBHBI.

7.5 AHanus
7.5.1 OpraH no cepTudmkauumn AOmMKEH Ha3Ha4YUTb, NO KpamHeEn Mepe, OAHO NULO AN aHanu3a Bcen
MHopMaUnn 1 pe3ynbTaToB OLEHUBAHUA, KOTOPbIN NPOBOAUTCS MEPCOHaNioM, He y4acTBOBaBLUMM B 3TOM
npouecce.
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7.5.2 PekomeHgauum ang NpUHATUS pelleHus no ceptudukalmMm Ha OCHOBe pes3ynbTaToB aHanuaa
OOMMKHbI ObITb 3aJ0KYMEHTMPOBaHbl 33 WCKMYEHMEM Cry4yaeB, KOrga aHanu3 U BblHECEHME peLUeHUs]
npoBOoANT OOHO U TO Xe Nnuo.

7.6 PeweHune no ceptudmkaumm

7.6.1 OpraH no ceptudukaumm HeceT OTBETCTBEHHOCTb 3a CBOM peLleHus, Kacawlinecs
cepTucdukaumm, n obnagaeTt COOTBETCTBYOLLMMU MOMHOMOYUAMU A58 UX NPUHATUS.

7.6.2 OpraH no cepTudukauMm OOIMKEH Ha3Ha4YUTb, MO KpanMHEn mMepe, OAHO NUUO AN NMPUHATUS
pelleHns No cepTuduKkaumm Ha OCHOBaHWM BCeW MHOpPMaLuK, Kacalwwencs OLEeHUBaHWUsS, aHanvM3a unu
nobon pgpyron. Pewenve no cepTudmkaumMm [OMKHO NPMHUMMATBCA OAHMM NMUOM WNW FPynmnon nuvy,
[Hanpumep, komuTeTOM (CM. 5.1.4)], KOTOpLIE HE y4acTBOBaNu B NpoLecce oLueHnBaHus (cMm. 7.4).

MpumeyaHune - AHanu3 u NPUHATME PELUEHMsT NO cepTUdmKaLMmM MOryT BbIMOSNHATLCA OAHOBPEMEHHO
OOHVM FIULIOM UNW TPYMNoW N,

7.6.3 INuua [3a ncknioYeHnem YneHos komuteTa (CM. 5.1.4)], KOTOPLIM NOPYYEHO NPUHATUE PELLEHWIA
no cepTudukaumm, AOMmKHbl paboTaTk NO KOHTPAKTY UMM HAa OCHOBaHUK odmumanbHOro 4oroBopa C:

- opraHom no ceptudukauum (cm. 6.1);

- IOPUANYECKUM NULIOM, HaXOASLLMMCS! MO OPraHM3aLMOHHLIM KOHTPOEM opraHa no ceptudukalmm
(cm. 7.6.4).

7.6.4 OpraHm3aunoHHbIN KOHTPOSb OpraHa no ceptudukauum nogpasymeBaerT:

- BrlageHve BCEM UMW KOHTPOIbHbIM MaKeTOM akLMn APYroro opMamyeckoro nuua;

- Hanm4yme BoNbLUMHCTBA rofIOCOB B COBETE AMPEKTOPOB APYroro 1pnanyeckoro nuua;

- OOKYMEHTUPOBAHHbIV KOHTPOMb Hag OPYrMM OPUAMYECKMM FIMLOM B CUCTEME HOpUONYECKMX N
(ky@a oTHocuTCA oOpraH no cepTudurKauum) Ha OCHOBaHMM MNpaBa COOCTBEHHOCTU MNKU KOHTPONSA Haj

COBETOM ONPEKTOPOB.

MpvmeyaHne - B OTHOLWEHWM rocyaapCTBEHHbIX OpPraHoB MO cepTUdMKauuM Opyrue 4actu 3Toro
YNpaBiEHUs1 CYMTAIOTCH CBA3AHHBIMU C 3TUMMW OpraHamMy "Ha OCHOBaHWM NpaBa co6CTBEHHOCTH".

7.6.5 Jlvua, cBA3@HHbIE KOHTPAKTHLIMW OTHOLIEHUSMW WM odmumnaneHbIM - JOTOBOPOM €
opraHusaumsiMn, HaxoAsWMMUCH MO OpraHM3auWoOHHBIM KOHTPOMEM, [OOSMKHbI YAOBMETBOPATL TEM Xe
TpeboBaHVAM HACTOSLLEro cTaHAapTa, YTO U Nnua, CBA3aHHbIE C opraHamm no cepTuduKaLum.

7.6.6 OpraH no cepTudmrkauumn ysegoMngaeT 3akas4yrka 0 CBOEM pelLleHUn He BbldaBaTb cepTudmkar,
yKa3aB ero npuyuHbI.

I'Ipmmeanme - Ecnun 3akasuumk 3anHTepecoBaH B NpoaoJKeHUN npouecca CepTM(bI/IKaLI,MI/I, opraH no

CepTI/l(*)l/IKaU,I/IVI MOX€eT BO30OHOBUTb OLleHNBaHMe cornacHo 7.4.

7.7 JokymMeHTaumsa no ceptucpmkaumm
7.7.1 OpraH no ceptudmkaumm OOIMKEH NPEefOCTaBNATb 3akas3ynky oduumManbHyl0 OOKYMeHTauwmio,
KOTOpas Mo3BoNsAeT YeTKO YCTaHOBUTb:
a) HaumeHoBaHMe 1 agpec opraHa no cepTuduKkaLum;

b) paTty BbigaunM ceptudmkaTa (He [OMMKHA MpefwecTBOBaTb [JaTe MNPUHATUA peLleHust Mo
cepTudmkaLmm);

C) HauMeHoBaHMWe 1 agpec 3akasymka;
d) obnactb ceptudmkauum (cm. 3.10);

MpumeyvaHue - Korga B cTaHgapTax unu gpyrmx HOpMaTMBHbBIX JOKyMeHTax (7.1.2), Ha COOTBETCTBUE
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KOTOPbIM MPOBOAMTCA CepTUUKALMS, COAEPXKATCH CCbINKM Ha ApyrMe cTaHdapTbl WM HOpMaTUBHbIE
JOKYMEHTBI, UX He TpebyeTca BKMoYaTh B 0dMLManbHY0 OKYMEHTaLMIO.

€) CpOK OencTBus unu gata ero UCTeYeHwus, ecnv CpoK AeWUCTBUSA cepTudmkaTa uMcTekaeT nocne
YCTaHOBMEHHOr0 Nepnoaa;

f) noByto apyryto uHpopmaumo, Tpebyemyro cornacHo cxeme cepTudukaLmm.

7.7.2 OcumumanbHag [OKYMeHTauus [JOMKHa codepXaTb noanucb unu  gpyroe oduumansHoe
paspeLleHne crneumnanbHO YNOSTHOMOYEHHbIX NIUL, OpraHa no ceptudurkaumm.

I'Ipmmel-laHme - damunmna M OOMKHOCTb fuua, Ybe corflacMe HecTU OTBETCTBEHHOCTb 3a
AOOKyMeHTauuno 3aperncTtpmposaHo B OpraHe no CGpTVId)VIKaU,VIVI, ABNAETCA NpuMepom "cneumanbHoOro
pa3peLueH|/|;|" B OT/in4me OoT noanuncu.

7.7.3 OchmumanbHasa AOKyMeHTaLmMsa No cepTudukaumm (CMm. 7.7) [OIMKHA BbiNMyCKaTbCS TONbKO nocne
UNn 0gHOBPEMEHHO C:

a) NpuUHATMEM peLleHns O Bbidade cepTudmkata unu pacwmpeHum obnactu ceptudukauumn (Cm.
7.6.1);

b) BbINONHEHNEM CEPTUDUKALNOHHBIX TPEOOBAHNIA;

C) 3aKnio4YeHMEM/NOANMCAHNEM COTMALLEHNS O BLIMOMHEHUN PaboT no cepTudmkaumm (cMm. 4.1.2).

7.8 Yka3zaTenb cepTucduuMpoBaHHOM NpoAyKUUNn
OpraH no cepTudUKaLUM OOIDKEH COXPaHATb MHOpMauuilo O CepTUdMUMPOBAHHON MPOOYKLUNM,
KOTOpasi CoOepXuT, No KpanHen mepe:

a) naeHTndmrKaLno NPpoaYKUNK;

b) cTraHgapTbl U (MNN) VHblE HOPMATUBHbLIE AOKYMEHTLI, HA COOTBETCTBME KOTOPbIM CEPTUdMLIMPOBaHa
NPOAYKLMS;

C) naeHTUrKauuio 3akasdumka.

YacTb aTOM MHGOpMaumu, KoTopas AOIPKHa NybnukoBaTbCA WMNW NpeaocTaBnsATbCA MO 3anpocy (C
noMoLblo Nybnukauuni, 9SMNEeKTPOHHbIX W APYrMxX CpeacTts), onpedensieTcss COOTBETCTBYHOLLEN CXeMOoW
cepTudukaumm. Kak MMHMMYM, opraH no cepTudukaLmm JomKeH nNpefocTaBnaTh No 3anpocy nHhopmMaumo
O CpOKe AeNCTBMSA KOHKPETHOro ceptudumkara.

lMpumeyvaHue - Korga opraH no ceptudurkauumn npegocTasnseT MHpopMaLunio OTHOCUTENBHO CXEMbI, B
ee ykasaTterie JOPKHO coAepaTbCsl COOTBETCTBYOLLee TpeboBaHue.

7.9 UHCNEeKUNOHHbIN KOHTPONb
7.9.1 Ecnn MHCNEKUMOHHBIN KOHTPOMNb MNPeayCcMOTPEH CXeMOW cepTudumkaumMm mnm ycTaHOBIEH
cormacHo 7.9.3 wnu 7.9.4, opraH no cepTudpukauum [OOMKEH WHUUMMpPOBaTbL MpoBedeHWe Haasopa
NPOAYKUMN, Ha KOTOPYI PacrnpOCTpaHSIeTCA pelleHMe no cepTtuduvKauum B COOTBETCTBUM CO CXEMOW
cepTudmkaumnu.

MpumeyaHune 1 - Tpumepbl HAA30PHOM AEATENbHOCTU B paMKax CXeM cepTudurkauum npmeseneHsl B
ctaHgapte ISO/IEC 17067.

Mpumevanne 2 - Kputepum n npouecc AesTENbHOCTU MO MHCMEKLVMOHHOMY KOHTPOMO onpeaensoTcs
KaXkgom cxemon ceptudumkaummn.

7.9.2 Ecnv nNpu oCyLLEeCTBNEHNN UHCTNIEKLMOHHOTO KOHTPOSS NPUMEHSIIOTCA OLEeHMBAHWE W aHanms unm
NpUHMUMAaETCA pelleHWe No cepTuduMKauuv, [OSKHbI BbINOMHATbCA TpeboBavua 7.4, 7.5 u 7.6
COOTBETCTBEHHO.

7.9.3 Korga caHKUMOHMPOBAHO HaHEeCeHWe 3Haka COOTBETCTBUS Ha CepTUULNPOBAHHYIO MPOAYKLMIO,
ee YNakoBKY MMM COMPOBOXAAWLLY AOKyMeHTauuio (cMm. 7.9.4 OTHOCUTENbHO npouecca unu ycnyru),
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pa3pabaTbiBaloT Mepbl MHCMNEKLMOHHOIO KOHTPOJIS, BKMHOYAOLWME NEpUoaNYEeckoe WHCMEeKTUpOBaHUe Anst
MOJSTy4EHUs1 yBEPEHHOCTU B 3aKOHHOCTYW BbINOSTHEHUSI TPEGOBAHUIA K MPOAYKLMN.

7.9.4 Korga vcnonb3oBaHWe 3Haka COOTBETCTBMS CaHKLMOHWPOBAHO ANS Npouecca Wnu ycnyru,
pa3pabaTtbiBaloT Mepbl MHCMEKUMOHHOIO KOHTPOSS, BKMOYaloLMe Nepuoanmvyeckoe WHCMEKTUPOBaHWE Ans
nony4YeHnst yBepeHHOCTM B 3aKOHHOCTYM BbINOSIHEHUS! TpEOOBaHMIA K MPOLLECCY UNK ycryre.

7.10 U3meHeHUs, BNusaoLWmMe Ha cepTucpukaymio
7.10.1 Ecnn cxema cepTudmkaumm BBOAUT HOBbIE UM NEPECMOTPEHHbIE TpeboBaHMs, okasbiBatoLLme
BMMSHME Ha 3aKa34yuKka, OpraH no cepTuduKauum AOIMKEH OOBECTW 3TM U3MEHEHWs 0O CBedeHUs BCeX
3aKa34mKoB, obecneyvnTb UX YyCTPaHEHWE 1 MPUHATL MEpPbI COTNAcHO Cxeme cepTudurKaumm.

MpumeyaHne - OQOpMNEHHbIE COrnaweHneM [OrOBOPEHHOCTM C 3aka3uuMKkaMu MOryT oOKasaTbCs
HeoOXoOMMbIMM  ONA  peanusaumn 3TMx TpeboBaHun. Mogenb MWMUEH3NOHHOrO corfaweHuss Mo
NCNONb30BaHUIO pe3ynbTaToB cepTudmKauumn, BKMOYas acnekTbl, CBsA3aHHble C YyBedomIieHuem 00
N3MeHeHNsIX (HAaCKONbKO aTO HeobxoamMmo), npuseaeHa B npunoxexHun E k pykosoactay ISO/IEC 28:2004.

7.10.2 OpraH no cepTudukaumm [OMKEH YYWUTbiBaTb OPYyrMe U3MEHEHus, Bhuvsowme Ha
cepTudumkaLmio, BKMAYAs  MpeasniokeHHble  3aKa3ynkoM, W MPUHATb  pelleHne  OTHOCMTENbHO
COOTBETCTBYHOLLMX OENCTBUN.

MNpumedaHne - K un3MeHeHMsAM, BMAMSAKOWMM Ha CcepTUdUKaLMo, MOXET OTHOCUTbCA HOBasd
nHdopMaUmMsa O BbIMONHEHNN CepTUMMKALMOHHbIX TpeboBaHU 1 Norny4YeHHas opraHom no cepTtudukaunm
nocrie ee opraHusauuu.

7.10.3 K mepam no peanu3auumn M3MEHEHWURN, BNAUSAIOLWMX HA cepTudmKaumio, Npu HeobxoammocTu
OTHOCATCS:

- oueHuBaHwue (cm. 7.4);
- aHanus (cMm. 7.5);
- NpuHATUE peLleHns (cMm. 7.6);

- BbINYCK NepecMOTPEHHON oduUnanbHON AOKyMeHTauun (cM. 7.7) ANA pacluMpeHns Unu CyXeHus
obnacTtu cepTudukaumm;

- BbIMYCK JOKYMeHTaLuu1, KacalLwwencs nepecMOoTPpeHHbIX Mep Mo HaA30pYy (€Cnu OH ABMAETCH YacTbio
CXeMbl cepTudukauum).

Takve Mepbl OOIMKHBI NPUHUMATBCS B COOTBETCTBUM C TEMWU UMW UHbIMKU vacTamu 7.4, 7.5, 7.6, 7.7 n
7.8, 3anmcn (cMm. 7.12) - BkMwYaTb OOOCHOBaHWE AN MCKMAYEHUs MoObIX NEepeyvnMcrneHHbIX BUOOB
JesaTenbHocTM  (Hampumep, MpU  U3MEHEHUW  cepTUMKaAUMOHHOrO  TpeboBaHMs, KOTOpOe  He
npegycMmaTpuBaeT OLEeHMBaHWNS, aHanum3a u NpuHATUSA peLleHns No cepTudukaLmm npoaykuun).

7.11 MpekpallieHue, cyxeHMe obnacTu, NpuocTaHOBKa UM OTMEHa cepTudmkaunm
7.11.1  Ecnn HecooTBeTCTBME  CePTUDUKALMOHHLIM  TpeboBaHWsiM  OyaeT  MNOATBEPXKAEHO
pesynbTataMmy Haa3opa UM MHa4ve, opraH no ceptTudurkaunm OOMKEH pacCMOTPETb BO3MOXHOCTb U MPUHATD
pelleHne OTHOCUTENBbHO COOTBETCTBYIOLLMX OENCTBUN.
MpumeyaHue - Takne gencTena MOryT nogpasymeBarb:

a) npoJoskeHve cepTudmkaumm nNpyu ycrnoBusX, ykasaHHbIX OpraHoMm no ceptudukaunm (Hanpumep,
YCUINEeHHbIW Haa30p);

b) cyxeHne obnactu cepTudmKkauMm AN UCKMOYEHMS HECOOTBETCTBYIOLIMX Moaudmkaummn
NpoayKUNK;

C) NPMOCTaHOBKA CepTUMUKALIMI B OXXMAAHUM NMPUHSTUS KOPPEKTUPYIOLLMX MEp 3aKa34ynKoM;

d) oTmeHa cepTudukaumnmn.
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7.11.2 Korga cooTBeTCTBYIOLME OENCTBUS BKIOYAKOT OUEHUBAHWE, aHann3 unu nNpuHAaTue pelleHns
no ceptudukaunm, HeodXoanmMo BeINONHATL TpeboBaHua 7.4, 7.5 1 7.6.

7.11.3 Ecnn cepTudumkauma npekpaweHa (no TpeboBaHUIO 3akasuumka), MPUMOCTAHOBMNEHA WU
OTMEHeHa, TO criegyeT MPUHATb Mepbl, YCTAHOBMEHHblE CXEMOW cepTuduKkaumm, U BHECTU BCe
HeobxoouMble M3MeHeHMs1 B odumumanbHble OOKYMEHTbl MO cepTuduKaumm, OTKPbITYIO MHGOpMaLMIO,
paspelleHns Ha WUCNOoMb30BaHWE 3HAKOB M T.M., YTobbl y6eauTbCca B OTCYTCTBMM YKa3aHUM Ha TO, 4TO
NpoAyKUMS NpoJoImKaeT ocTaBaTbCa cepTudmumpoBaHHon. [lpu  cyxeHum obnactu cepTudmkalmm
peKOMeHAyeTCA MNPUHATb Mepbl, YCTAHOBMEHHbIE CXEMOW cepTuduKkaumm, u BHECTU BCe Heobxoaumble
M3MeHeHNs B odumumnanbHble OOKYMEHTbl MO cepTuduKaunm, OTKPbITYI0 MHAOPMAaLMIo, paspelleHnss Ha
MCMNONb30BaHWe 3HAKOB U T.M., YToObl y6eanTbCa B TOM, YTO 3TOT (pakT OAHO3HAYHO JOBEAEeH A0 CBeAEeHUS
3aKas4yuvka 1 YeTKO OTpaXkeH B AOKYMEHTaLMN No cepTudukaLmm n OTKpbITON MHopMaLnn.

7.11.4 Ecnu ceptudukaums nNpuocTaHOBMEHA, criedyeT HasHauuTb OOHOr0 WM HECKOSbKMUX
COTPYAHMKOB ANS BbipaboTKM M JOBEOEHUS] A0 CBEAEHMS 3aKa3uuKa:

- [OencTBun, HeobxoouMMbIX AN MpekpalleHUss MPUOCTaHOBKM M BO30OHOBMNEHMS cepTudukaumnm
NpoAyKUUM B COOTBETCTBUMN CO CXEMOW cepTudmkaumu;

- MoBbIX Apyrnx oencTeun, Tpebyembix cxemown cepTudmkaumm.

Takue COTPYAHMKM [OMKHbI obnagaTb KBanudukauuewn, [OCTAaTOYHOW AN MOHMMaHus BCEX
BOMPOCOB, CBA3aHHbIX C NPUOCTAHOBKOW cepTudmkauum (cMm. 6.1).

7.11.5 JloOble oOuUeHMBaHUA, aHanu3bl WAN pelleHusi, Heobxooumble ONs peLleHns BOMPOCOB,
CBSI3aHHbLIX C MPUOCTaAHOBKOW cepTuduKauumn, unu tpedyemble cCxemMol cepTudukauummn, OOIMKHbl ObiTb
BbINONTHEHbI B COOTBETCTBUM C YacTamn 7.4,7.5,7.6,7.7.3,7.9n 7.11.3.

7.11.6 Ecnu ceptucumkauua Bo3obGHOBNEHa nocre MnpuOCTaHOBKW, PEKOMEHOYeTCs BHECTU Bce
HeobxoaMMble M3MEeHeHWs B oduuManbHble AOKYMEHTbl MO cepTudukaummn, OTKPbITY0 WHGOPMAaLUMIO,
paspelleHnss Ha WCMOoNb30BaHWEe 3HakoB W T.M., 4TOObl ybeauTbCs B HanmMuMuM ykasaHun Ha TO, 4TO
NpoAyKUUS NPoAoKaeT ocTaBaTbCA CepTUdMUMPOBaHHON. ECnu NpuHATO pelueHre O cyxeHuu obnactu
cepTudmkaumm, TOo crnegyetr BHECTW Bce HeobXoauMMble W3MeHeHWs B oduumarnbHble OOKYMEHTbI MO
cepTudmkaunm, OTKpbITYI0 MHOPMaLUIO, pa3peLleHns Ha UCMOoNb3oBaHMe 3HaKOB U T.M., YTOObl ybeanTbes
B TOM, 4YTO 3TOT (PaKT OAHO3HAYHO JOBEAEH A0 CBeAeHNS 3aKa3vmKa N YeTKO OTpaXKeH B HUX.

7.12 3anucu
7.12.1 OpraH no cepTumrKaunm JOIMKEH COXPaHATb 3anucu, cnyxalumMe gokasaTenbCTBOM TOro, YTo
BCe TpeboBaHus K npoueccy cepTudurkaumm (HacTosLero ctaHgapTa U cxembl cepTudumkaunm) dakTuyeckn
BbINOMHEHbI (CM. Takke 8.4).

7.12.2 OpraH no cepTudukaumm JOIMKEH NEpeBO3nTb, Nepeckinatb U nepegaBaTtb BCe 3anvcu Takum
06pa3oM, YTOObI COXpaHATb NX KOHPMAEHUNANBLHOCTL (CM. Takke 4.5).

7.12.3 Ecnn cxema cepTudukaumu npegnonaraeT MOMHY MNepeoueHKy MNpoAayKuun B TeveHue
ONpeAeneHHoro uuMkna, 3anucu criefyet COXpaHsiTb, MO KpaWHen Mepe, Ans TeKyllero v npeablaywero
LMKITOB, B MHbIX CIyyasix - B TEHEHUE Nepuoaa, YyCTaHOBIIEHHOIO OpraHoM no cepTuduKauum.

MpumedaHne - [lpyu onpegeneHnM CPOKOB XpaHEHWs HeobXxoaMMO y4uuTbiBaTb MNpPaBOBble
06CTOATENBCTBA U COrnaLleHnsl 0 B3avMHOM NPU3HaHUW.

7.13 XXanoObl u anennaunun
7.13.1 OpraH no ceptudmkaumm gOmKeH UMeTb JOKYMEHTUPOBAHHbINA NMPOLECcC npuema, OueHNBaHus
N NPUHATUS PELLEHUA B OTHOLLUEHWM xanob n anennsauui, perncTpupoBaTb WU NPOCHAEXMNBaTb Mepbl MO WX
YAOBIETBOPEHMIO.

7.13.2 Mpu nony4yeHun xanobbl UNu anennsauuu cnedyeT NOATBEPAUTb, UMEET N OHa OTHOLLEHMWE K
[esATeNnbHOCTX opraHa no cepTuduKaLuum, 3a KOTOpY OH HECET OTBETCTBEHHOCTb, U €CNU UMEeEeT, NPUHATb
€€e K pacCMOTPEHMIO.

7.13.3 OpraH no cepTudukaumm LOIMKEH NOATBEPAUTL MofydeHne oduumnanbHOM Xanodbl unu
anennayumn.
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7.13.4 OpraHy no ceptudukaumm HeobxogMMo HECTU OTBETCTBEHHOCTb 3a COOp M NPOBEpPKY BCEMN
Tpebyemon nHdopmaummn (HaCKONbKO BO3MOXHO), YTOObI MPUHATE NPaBOMEPHOE peLLEHNe.

7.13.5 PeweHne 06 yapoBneTBOopeHMM kKanobbl wnM - anennsauMM  OOMDKHO  NPUHUMATLCS,
aHanu3upoBaTbCA W YTBEPXAATbCA NuUaMu, He Yy4acTBYKOLWMMUW B OEATENBHOCTM MO cepTudumkauumu,
KOoTopas UMEET OTHOLLEHMNE K HEM.

7.13.6 YT06bI 06EeCneUnTb OTCYTCTBUE KOHMDNMKTA MHTEPECOoB, NepcoHan (BKNoYas ynpaBneH4Yeckuin),
KOTOpbIN OKasblBan KOHCANTUHIoBble ycryrm (cMm. 3.2) 3akasumky wunu pabotan € HUM, He MOXeT
MCMoNb30BaTbCA OPraHoOM Mo cepTudMKauMM ANA aHanu3a Wnu yTBepXAeHWUs Mnopsiaka yaoBNeTBOPEHUs
Xanobbl nnu anennauMn B Te4eHne AByX NeT C MOMEHTa MpeKpaLleHnst KOHCaNTUHIOBON AeATeNbHOCTU Unn

Hanma.

7.13.7 Hackonbko BO3MOXHO, OpraH Mo cepTudukaumm LOSKeH odmumnanbHO wm3BeLwatb nuuo,
nojatoLLee xanoby nnu anennaumio, 0 pesynbTaTte 1 OKOHYaHUKU NpoLiecca ee pacCMOTPEHUS.

7.13.8 OpraH no cepTudurkaumnm [OMKEH npuHUMaTb Niobble HeobxoauMMble Mepbl, CBA3aHHbIE C
AanbHenwnM yaoBneTBopeHne xanobbl nnu anennaumm.

8 Tpe6OBa|-w|ﬂ K CucCteme MeHegXKMeHTa

8.1 BapnaHTbl
8.1.1 O6LwWume nonoxeHus

OpraH no ceptudukauum JomkeH co3gaTb M nogaepXmsatb B paboTocnoCOBHOM COCTOAHMU CUCTEMY
MeHeaxXMeHTa, obecnednBaroLLyo AOCTMKEHNE NOCNEeA0BaTENBHOMO BbINOMHEHNS TpeboBaHNA HAaCTOALLErO
CTaHAapTa B COOTBETCTBMU C BapuaHTom A nnu B.

8.1.2 BapuaHT A

Cuctema MeHeKMeHTa opraHa rno ceptudunkaLmm 4omkHa BKNOYaTh:

- 00Lwyt0 JOoKyMeHTauumo (Hanpumep, pyKoBOACTBO, MONMUTUKY, onpeaenenne obs3aHHocTen, cM. 8.2);

- ynpaBneHue gokymeHTamu (cMm. 8.3);

- ynpaeneHue 3anucamu (cMm. 8.4);

- @aHanm3 co CTOpPOHbI pykoBoacTBa (cM. 8.5);

- BHYTPEHHME nposepkm (cm. 8.6);

- KOppekTupytoLwime aencTsems (cm. 8.7);

- NpegynpexgatoLime genctaus (cm. 8.8).

8.1.3 Bapnant B

OpraH no cepTuukauuu, BHEOPUBLUMA U NOAOEPXUBAKOWMIA B paboOTOCNOCOOHOM COCTOSIHUM
CUCTEMY MEHEeKMEHTa B COOTBETCTBUM C TpeboBaHuamun ctaHgapTa ISO 9001, cnocobeH obecneunBathb n
OEMOHCTPUpOBaTh NOCNeA0BaTENbHOE BbIMONHEHME 3TUX TpeboBaHun (cMm. 8.2-8.8).

MpumeyaHune - BapuaHT B BkmoyeH, 4Tobbl NpeaocTaBUTb BO3MOXHOCTb OpraHy no ceptudukaumm
NOATBEPAMTL BbIMONIHEHME TPeOOBaHMIM K CUCTEME MEHEMKMEHTA, U3NOXeHHbIX B 8.2-8.8 HacTtosLiero

cTangapTta. BapuaHt B He npepycmartpuBaeT, YTo cucTemMa MeHedkMeHTa OyaeT cepTuduuupoBaHa no
ctaHgapty 1ISO 9001.

8.2 OOwana goKyMeHTauMA CUCTEMbl MeHeg)KMeHTa (BapuaHT A)
8.2.1 BbiclueMy  pykoBOACTBY opraHa Mo  cepTudmkauum  HYXHO  cchopmynmpoBaTthb,
3a[OKyMEHTMpOBaTb M 00ecneunTb peanusaumio MONMTUKA M LUeren No  BbIMOMHEHUIO TpeboBaHui
HaCTOALLEro cCTaHgapTa U CXeMbl CEPTUGUNKALIMM HA BCEX CTPYKTYPHbIX YPOBHSIX OpraHa no ceptudmkaLmm.
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8.2.2 Bhbicllee pykoBOACTBO opraHa Mo cepTudmkaumm OOIMKHO noaTeepXaaTth 06a3aTenbcTBO Mo
pa3paboTke W BHEOPEHWIO CUCTEMbl MEHEMKMEeHTa W [OEWCTBEHHOCTb YCUMWUW, HanpaBlieHHbIX Ha
nocnenoBaTesibHOE BbIMOJIHEHNE TpGﬁOBaHVIVI HacTodLllero craHgapTa.

8.2.3 Bebicwee pykoBOoACTBO oOpraHa Mo cepTudMKauum HasHayaeT npencTtaBuUTeNd, KOTOPbIv
He3aBUCMMO OT Apyrux 006s3aHHOCTENW [OMMKEH WMETb OTBETCTBEHHOCTb M MOMHOMOYMS, K KOTOPbIM
OTHOCATCS:

a) obecneyeHne pa3p860TKVI, BHeOpeHnd n nopgaepxXaHua B OOJIKHOM COCTOAHUMK npoueccoB U
npouenyp, HeobxoauMbIX Ansi (byHKLI,VIOHI/IpOBaHVIFI CUCTEMbl MEHE)KMEHTA,

b) npeacraBneHne oTyeTa BbiCLLUEMY PYKOBOACTBY 06 3(h(PeKTUBHOCTU (PYHKLIMOHMPOBAHUSI CUCTEMbI
MEHeKMEHTa 1 HEOBXOANMOCTM ee YrydLIEHNS.

8.2.4 Bca vHdopmMauusi, npouecchl, CUCTEMbI, 3anNnCK U T.M., UMEKOLLME OTHOLLUEHME K BbINOJTHEHMWIO
TpeboBaHWI HACTOALLEro cTaHAapTa, BKMYAOTCA B JOKYMEHTAUMI0 CUCTEMbl MEHEKMEHTAa, OOSDKHbI
cofepxaTb CChIIIKU Ha Hee U ObiTb C HEW CBA3aHbI.

8.2.5 Bce coTpyaHMKM, y4acTByHOLIME B OEATENBHOCTU MO CEPTUPUKALMMN, AOIMKHbI UMETb OOCTYN K

TOW YacTn AOOKYMEHTauun CUCTEMblI MEHEKMEHTA U COOTBGTCTBWOLLI,GVI I/IH(bOpMaLI,VIVI, KOTOpas Heobxoagmma
AN BbINOJTHEHUST UX 00S1I3aHHOCTEN.

8.3 YnpaBneHue aokymeHTamMu (BapuaHT A)
8.3.1 OpraH no cepTudmkaumm [oOmkeH paspaboTaTb npoueaypbl YNpaBreHUst OOKYMEHTaMu
(BHYTPEHHVM 1 BHELUHVMMM), UMEIOLLMMY OTHOLLEHME K BbINOMHEHUIO TpeboBaHWi HacTosLEero ctaHgapTa.
8.3.2 NMpoueaypbl onpenensaioT cpeacTaa ynpaesneHus, Heobxogumble ons:
a) yTBepXaeHUs AOKYMEHTOB Ha npeaMeT ux 4OCTaTOMHOCTM nepeg, BblMyCKOM;
b) aHanu3a n akTyanusauumn 1 NOBTOPHOIO COrfiacoBaHWs JOKYMEHTOB (B criydae HeobxoammocTw);

C) BbISIBIIEHUSI UBMEHEHUI U onpeneneHuna Tekywero peakymoHHOro ctatyca OKYMEHTOB;

d) obecrneyeHnss HanNUUMs Ha MecTe U UCMNOoNb30BaHMUs COOTBETCTBYHOLLNX peﬂaKLlMVI NMPpUMEeHAEMbIX
OOKYMEHTOB;

e) obecneyeHns pasbopymMBOCTM 1 NErkon MAEHTUOULNPYEMOCTM AOKYMEHTOB;
f) noeHTUMKaunM N KOHTPONS 3a PacnPOCTPaHEHNEM JOKYMEHTOB BHELLHENO NPOUCXOXAEHMS;

g) npeanoTeBpalleHnda  HenpegHamMmepeHHOro Ucnosb3OoBaHUA  yCTapeBWUX OOKYMEHTOB U UX
CoOoTBETCTBYHOLLEro 0003Ha4YeHUs1, eCriv OHK COXpaHAKTCA And Kakon-nnbo uenu.

MprmeydaHue - [JokyMeHTaums MoXeT GbiTb B pa3fMyHOi dhopme unu Ha nobom HocuTtene.

8.4 YnpaBneHue 3anucsamu (BapmaHT A)
8.4.1 OpraH no cepTuduKaLmm JormkeH paspaboTaTb npouenypbl onpeaeneHnst CPeAcTB yrnpaBeHus,
HeobOXxoaMMbIX ANs MAEHTUUKALMKW, XpaHeHus, 3awuTbl, MOUCKa, OnpedeneHus CPOKOB XPaHEHUs W
YHUYTOXEHWS 3anucen, MMEoLLNX OTHOLLEHWE K BbIMONTHEHMIO TpeboBaHU HacTosALWero ctaHgapTa.

8.4.2 OpraHy no cepTtudmkaumm cnegyet paspabotaTb npoueaypbl COXpaHeHus 3anucen (cMm. 7.12) B
TeueHne nepuoda, OrnpeaenseMoro KOHTPaKTHbIMW WM MpaBoBbiIMM 00sA3aTenbcTBamu. [ocTyn K 3TUM
3anucsaM JOIKEeH onpeaensTbCs Mepamu No cobnogeHno KOHMAEHLNANbHOCTH.

8.5 AHanu3 co cTOpOHbI pyKkoBoACTBa (BapuaHT A)
8.5.1 O6wwme nonoxeHuns

8.5.1.1 Bbicluemy pykoBOACTBY opraHa no ceptudumkauum Heobxogumo paspaboTaTb npouenypbl
aHanM3a CuUCTeMbl MEHeMKMeHTa Yepes3 3annaHMpOBaHHbIE MPOMEXYTKM BpeMeHu Ans obecneyeHus ee
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MOCTOSIHHOWM MPWUIrOAHOCTH, a[eKBaTHOCTU M pe3yribTaTUBHOCTU, BKIOYash COOPMYSIMPOBaHHY MOSNUTUKY U
BbINOMHEHNe TpeboBaHUIiA HAaCToALWEro cTaHaapTa.

8.5.1.2 Takne aHanu3bl OOSMKHbI NPOBOAUTBLCS PYKOBOACTBOM, MO KpavHEW mMepe, pas B rog unuv B
TeyeHve roga AormkeH ObiTb BbINOMHEH MOMHbLIN aHanNu3, pasaeneHHbI Ha COCTaBHbIE ANEMEHTbI, a Takke
caenaHbl UX 3anucu.

8.5.2 BxogHble AaHHbIe ons aHanuMsa

BxogHble paHHble Ons aHanusa co CTOPOHbI pyKOBOACTBa [OOJIKHbI BKIHOYaTb Vchbopmau,mo,
OTHOCALLYHCA K:

a) pesynbTaTtam BHYTPEHHUX W BHELLHWX NPOBEPOK;

b) oT3blBaM 3aKa3uMKOB M 3aMHTEPECOBAHHbLIX CTOPOH O BLIMOSMIHEHMM TpeboBaHW HaCTOALLEro
cTaHgapTa;

MpumeyaHume - K 3aMHTEpecoBaHHbIM CTOPOHAM MOTYT OTHOCMTBCS Bniaferblibl CXeM cepTudukaumu.
c) obpaTHOM CBA3M C MeXaHN3MOM obecneyeHns 6ecnpucTpacTHOCTY;

d) cuTyauun ¢ npegynpexaatoLmMm U KOPPEKTUPYIOLLMMN AeNCTBUSAMU;

€) AeVcTBMAM Mo pe3ynbTatam npeabigyLmx aHannsoB CO CTOPOHbI PYKOBOACTBA;

f) BBINOMHEHWIO 3aavy;

g) UBMEHEHUSM, BMUSIOLLMM Ha CUCTEMY MEHEOXMEHTA;

h) anennaumnam n xanobam.

8.5.3 BbixogHble AaHHble aHanu3a

BbixogHble gaHHble aHanu3a co CTOPOHbI pyKOBOACTBa [AOJDKHbI BKIlKOHaTb peleHnda 1 Mepbl,
nMerune OTHoOWEHNE K:

a) yny4LeHuio pesyrnbTaTMBHOCTU CUCTEMbI MEHEXKMEHTA N ee NPOoLEecCoB;
b) BeinonHeHuto TpeboBaHW HACTOSLLEro cTaHAapTa opraHoM no cepTudukaunm;

C) noTpebHOCTAM B pecypcax.

8.6 BHyTpeHHMe npoBepku (BapmaHT A)
8.6.1 OpraH no cepTudmrKaumMm OomkeH paspaboTaTtb Npoueaypbl NPOBEAEHUS BHYTPEHHUX NPOBEPOK
(ayouToB) BbINONHEHUSA TpeboBaHMIM HacTosLWEro cTaHaapTa, 3(EKTUBHOIO BHEAPEHUS U NOSOEPKaHMSA B
paboToCNOCOOHOM COCTOSIHUM CUCTEMbI MEHEXKMEHTA.

MpumeyaHune - CtaHpapt MCO 19011 paeT pykoBoAsLine yKasaHWs MO NPOBEAEHUI0 BHYTPEHHUX
NpPOBEPOK.

8.6.2 Cnegyet paspaboTatb nmporpaMMmy MpPOBEAEHWUs BHYTPEHHMX MPOBEPOK C YYETOM BaXKHOCTU
npoLeccos 1 obnacTen, a Takke pesynbTaToB NpeablayLnX NpoOBEPOK.

8.6.3 BHyTpeHH1e NpoBepKn, Kak NpaBunio, JOMKHLI NPOBOAMUTLCA, MO KparHen Mepe, pas B rog unu B
TeyeHne roga npu BbINOMHEHUM BHYTPEHHWX ayauToB, pas3buTbiX Ha COCTaBHble 3nemeHTbl. [orkeH
OCYLLECTBNATLCA [AOKYMEHTUPOBAHHLIA MPOLECC MPUHATUSA PEeLUeHUA ANns U3MEHEHUs (COKpalLeHUs unu
BOCCTa@HOBIEHWNSI) NEPUOAUYHOCTN BHYTPEHHUX MPOBEPOK UMW nepuoga, B TeYeHWe KOTOPOro OHW MOryT
ObiTb  BbINOMHEHbI. TakMe W3MEeHEHUsi OCHOBaHbl Ha CpPaBHUTENbHOW CTabWMbHOCTUM U Tekyllen
pe3ynbTaTMBHOCTM CUCTEMbl MeHedkMeHTa. [ormkHbl BECTUCb 3anucu peweHni o6  u3MeHeHun
NepuoaNYHOCTU BHYTPEHHUX MPOBEPOK UMK nepuoaa, B TeYeHUe KOTOPOro OHW AO0MKHbI ObiTb BbIMOSMHEHHI,
BKI0Yas 060CHOBaHNE BHOCUMOIO U3MEHEHWS.

8.6.4 OpraH no cepTMdukaumm gormkeH odbecneyunTb, YTOObI:
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a) BHYTpPEHHVE MPOBEPKM MPOBOAMIMCH KBanM@UUMPOBaHHbIM MEPCOHANIOM, XOPOLUO 3HAKOMbIM C
cepTudmkaumen n TpeboBaHMAMM HACTOSILLIEro CTaHAApPTa;

b) ayantopbl He NpoBepsAnu co6CTBEHHYIO paboTy;

C) nepcoHan, OTBETCTBEHHbLIN 3a MpPOBEepseMbl y4acTok, Obln NponHOpPMUMpPOBaAH O pesynbTaTax
NpOBEpKY;

d) nobble Mepbl MO pe3ynbTaTam BHYTPEHHMX MNPOBEPOK NpeanpYHUMAanUCb CBOEBPEMEHHO W
COOTBETCTBYHOLMUM 06pasom;

€) BbIABMNANMCH NtoOble BO3MOXHOCTM AN YIydLLEHNS.
8.7 KoppekTupyrowme gencteus (BapmaHt A)
8.7.1 OpraHy no ceptudukaumm Hago paspaboTate npoueaypbl MAEHTUUKALUU U KOHTPOMS

HECOOTBETCTBUI B CBOEW AeATEeNbHOCTU.

8.7.2 OpraH no ceptudukaumm TaKke [OMKEH Tam, rae HeobxoauMmo, MpuUHUMaTb Mepbl No
YCTpPaHEeHWIo MPUYNH HECOOTBETCTBUIN BO N3bexaHve nx NoBTOPEHMs.

8.7.3 KoppeKTMpyromme OEeNcTBMA [OOSMKHbI COOTBETCTBOBATb BIUSAHWIO, KOTOpO€E OKa3blBakoT
BO3HUKLUNE I'IpO6J'IeMbI.

8.7.4 lNMpoueaypbl Taknx OeNCTBUN AOIMKHBI onpeaenaTb TpeboBaHMs K Crie4yowmMM acnekTam:

a) BbISIBMEHUI0 HECOOTBETCTBUW (Hanpumep, Npu pacCcMOTPeHun xamnob 1 NpoBeAeHUU BHYTPEHHMX
NpoBepPOK);

b) onpeneneHuio NpNYnMH HECOOTBETCTBUN;

C) ucnpaeneHuo HeCoOTBETCTBUN;

d) oueHke NOoTpebHOCTM B NPUHATUM MEP, HE JOMYCKAOLMNX NOBTOPEHNE TaKMX HECOOTBETCTBUN;

€) CBOEBPEMEHHOMY OMNPEAENEHNIO U NPUHATUIO TPEDYEMBIX Mep;

f) perncTpaunn pesynbTaToB NPeanPUHATLIX 4ENCTBUN;

g) aHanu3y pe3ynbTaTUBHOCTU KOPPEKTUPYIOLLMX OENCTBUNA.

8.8 Mpeaynpexaarowme gencTeus (BapuaHTt A)

8.8.1 OpraH no cepTudpmkaumm gormkeH paspaboraTe npoueaypbl Npegynpexaalwmnx AencTBui ons

YyCTpaHeHUs NPUYUH NOTEHLMamNbHbIX HECOOTBETCTBUN.

8.8.2 T[peanpuHATble npeaynpexjalolwye [OeNcTBUA [OIKHbI COOTBETCTBOBATb BO3MOXHOMY
BMUSAHUIO NOTEHLManbHbIX Npobnem.

8.8.3 Npoueaypbl Taknx OENCTBUN OOJPKHBI OnpeaenaTb TpeboBaHUA K CrieayroLnm acneKkTam:
a) BbISIBNEHMIO NOTEHUMArbHbIX HECOOTBETCTBUMN U UX NMPUYLH;

b) oueHke NOTPeBHOCTM B MPUHATUM Mep MO NPesoTBPaLLEeHNI0 BO3HUKHOBEHWNS] HECOOTBETCTBUI;
C) onpegeneHunio 1 OCyLLECTBIIEHNIO TPEDYEMbIX Mep;

d) peructpaumm pesynbTaToB NPeanpuHATLIX 4EACTBUMN,

€) aHanua3y pes3ynbTaTUBHOCTM NpeaynpexaarLwmx 4enCcTBUNA.

MpumeyaHue - MNMpoueaypbl 4NS KOPPEKTUPYIOLINX U NPeaynpexgarWwmx JeNcTBun He obs3aTernbHO
OOMMKHbI BbITb pa3genbHbIMU.
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MNpunoxeHne A
(nHdopMaLMOHHOE)

MpuHUUNBI AEATEeNbHOCTM OpPraHoB Mo cepTudUKaLumu NpoayKUumn

A.1 O6Lwue nonoxeHns

A.1.1 Obwen uenbio cepTudukaumm ABMASETCA NpuaaHWe YBEPEHHOCTUM BCEM 3aMHTEPECOBAHHbLIM
CTOpPOHaM B TOM, YTO NPOAYKLMS COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHusAM. LieHHOCTb cepTudmkaumnm B
CTENeHn yBEpeHHOCTM WM OoBepusi oOLiecTBa, KoTopasi AocTuraetcss 6ecnpucTpacTHbiM M KOMMETEHTHLIM
OLleHMBaHNEM TPETbEN CTOPOHON. K 3aMHTEepecoBaHHbIM CTOPOHAM, B YAaCTHOCTM, OTHOCATCS:

a) 3aKkas34yMKku opraHoB Nno cepTudmKaLum;

b) nokynatenu opraHusauuin, NpoaAyKLNst KOTOPbIX CepTUdULMPYETCS;

C) opraHbl rocyaapCTBEHHON BNacTy;

d) HenpaBuUTENbCTBEHHbIE OpraHn3aumy;

€) noTpebuTenu n gpyrue yneHbl obiecTsa.

A.1.2 B pasgenax A.2-A.6 nepeyucrnieHbl OCHOBHblE MPUHLUMMbLI, CNOCOBCTBYHOLINE OOCTUKEHWNIO
nosepusi.

A.2 BecnpucTtpacTHOCTb

A.21 [na opraHoB no ceptudukauum m WX nepcoHana Heobxoamma 6GecnpucTpacTHOCTb Ans
nNpuaaHns OBEPUS K NX AEATENbHOCTU U NOMNYyYEeHHbIM pe3ynbTaTam.

A.2.2 K yrpozam 6GecnpuctpacTHOCTU OTHOCUTCA NpenybexaeHHOCTb, KOTopasd MOXET BO3HUKaTb
BCNeACTBUE:

a) NNYHOM 3anHTEpeCcoBaHHOCTU (qpesmepHon 3aBNUCUMOCTU OT KOHTPaKTa Ha OKa3aHwue ycnyr unm ot
OEHEeXHOro BO3HarpaxaneHud, onaceHna notepATb 3aka34dunka UM CTpaxa OoKa3aTbCA be3 pa6OTbI B Takou
CcTeneHn, 4to 37O OKa3bliBaeT He6naroanﬂTHoe BIIUAHMWE Ha oOcyulecTBrieHne OeATesIbHOCTU NO OLEHKe
COOTBSTCTBMFI);

b) aHann3a cobcTBEHHOW OeATENbHOCTU (BbIMOMHEHNUS paboT No oueHke COOTBETCTBMS, NPU KOTOPbIX
opraH no cepTudUKauUM OueHMBaeT pes3ynbTaTbl paHee MpPeAoCTaBfEeHHbIX YChyr, Hanpumep,
KOHCanTUHIOBbIX);

C) ﬂpOﬂaraH,Cl,VICTCKOIZ OeATenbHOCTH (opraH no CepTVI(bVIKaLI,VIVI nnn ero nepcoHan BbICTynaeT B
nognepky nim ﬂpOTMBOﬂ,eVICTByeT [aHHOW KOMMaHuu, KOTOpasA OAHOBPEMEHHO ABNAETCA €ro 3aKa3‘-II/IKOM);

d) usnuwiHen amMunbApHOCTH, T.€. Yrpo3bl, BO3HMKAOLLEN MU3-3a TOro, YTO OpraH no ceptudukaunm
WNM ero nepcoHan [AonyckaeT CrMLWKOM [OBEepUTENibHble OTHOLUEHMSI BMECTO MNOWCKa CBUAOETENbCTB
CcOoOTBETCTBMSA (MpK cepTucmkaumm NpogykLnm STUM PUCKOM TpPYLHEe ynpaenaTb, MOTOMY YTO NOTPEOHOCTL
B ayguTopax C KOHKPETHbIM OMNbITOM pPaboTbl 4acTo OrpaHMYMBaET KONMMYECTBO KBanMULUMPOBaHHbIX
kanpos);

€) cTpaxa nepeq 3aka3uMkoM Uin OpYroi 3auHTEPeCcoBaHHOW CTOPOHOI, YTO MOXET NoMeluaTb opraHy
no cepTUdUKaLMM UNu ero NepcoHany AencTeoeaTe GECNPUCTPACTHO;

f) KOHKYpeHUUn (Mexay 3aka34ynmkoM 1 NepcoHanom, paboTaloLwmm No KOHTPAKTY).
A.3 KomneTteHTHOCTb

KoMneTeHTHOCTb NepcoHana, obecrneynsaeMas CUCTEMOW MEeHeMKMEeHTa opraHa no cepTudukaLmu,
HeobxoaMMa Ons OCyLEeCTBIEHUS cepTudurKaLun, KOTopas Bbi3biBaeT AoBepUe.

A.4 KoHturaeHUNanbHOCTb U OTKPbITOCTb
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A.4.1 O6wwume nonoxeHus

YnpaBneHne 6anaHcoMm mexay TpeboBaHMsIMU, CBA3AHHBIMU C KOHUAEHUMANBHOCTLIO (CM. A.4.2) n
OTKpbITOCTbIO (CM. A.4.3), okasblBaeT BNUSHWE Ha [OBepue Y4acTBYHOLLMX CTOPOH M WX BOCMPUATME
LIEHHOCTU BbINOMHAEMbIX paboT Mo OLEHKe COOTBETCTBUS.

A.4.2 KoHdmaeHunanbHOCTb

[na nonyyeHusa goctyna K uHpopmaumm, HeobxoanmMon Ans NPoBeAeHUs pe3ynbTaTUBHOW paboThbl No
OLeHKe COOTBETCTBMS, OpraHy no ceptudmkaumm Heobxoamma yBepeHHOCTb B TOM, YTO KOHpmaeHUnanbHas
nHdopmauumsa He OyaeT pasrnawaTbes.

Bce opraHuMsaumMuM K chneuuanuctbl MMET MNpaBO Ha 3awuTy Nobol  KoHPUAEeHUManbHom
nHdopMaLmK, NpeaocTaBnseMON UMK, 3a UCKMIOYEHMEM Cry4aeB, KOr4a 3akoH MU NpUMeEHsieMasl cxema
cepTudmkaumm TpebyeT ee pasrnaweHus (cm. 4.5).

A.4.3 OTKpbITOCTb

OpraH no cepTuduKaLmm JOIHKeH NpeaocTaBnsaTh AOCTYN K MHGOpMaLMM O NpoLeccax OLeHUBaHUsS U
cepTudmkaumm, a Takke O cTaTyce cepTudukauum (NPegoCTaBNeHun, COXpaHeHuu, npoasieHuu,
paclMpeHun U CYXeHun obnacTeir, MpUOCTAHOBMEHUM, OTMEHE WIM OTKase B NPOBEAEHWMM) nioGON
npooykumMn Ansi obGecnevyeHus OOBEPUSt K YECTHOCTM U [OCTOBEpPHOCTM cepTudukaumm. OTKpbITOCTb
ABNAETCS MPMHLMUMNOM JOCTYNa K COOTBETCTBYHOLLEN MHPOPMALIMM NN €€ PACKPbITUS.

A.4.4 NlocTtyn K nHpopmaummn

Jllobas wvHdopmauus, koTopown obragaetT opraH Mo cepTudmkaumMm O NpoAyKumu, SABMsOLWEencs
npegMeToM oueHMBaHuA u (Mnu) ceptudpmkaumm, OODKHA MO 3anpocy MNpegocTaBnsATbCs CTOPOHE Unu
opraHm3auuu, 3akrnodmBLLEN JOrOBOP C 3TMM OPraHoM Ha nposegeHune paboTt no ceptudmkaumm.

A.5 PearnpoBaHue Ha ano0bl n anennsauyum

3(*)(*)6KTVIBHO€ yooBrneTBopeHune Xanob 1 anennaunn SBNSeTCs BaXHbIM cpencTBoM 3allnTbl opraHa
no CepTI/ICbVIKaLI,I/II/I, €ro 3akas34mkoB n Opyrux nonb3oBaTenen pe3ynbTaTtoB pa60T Nno OuUeHKe COOTBETCTBUA
OT OoWMnBOK, ynyu.l,eHM|7| UM HeobGOCHOBAHHOIO MOBEAEHNS. ﬂosepme K 9TON AeATEeNnbHOCTU HaAeXHOo
obecneyeHo, korga pa60Ta c xanobamu n anennaumMsaMm npoBOANTCA Ha COOTBETCTBYHOLLEM YPOBHE.

A.6 OTBeTCTBEHHOCTb

A6.1 3akasuuk, a He opraH Mo cepTudUKauun, HeceT OTBETCTBEHHOCTb 3a BbIMOSIHEHME
cepTudmKaLMOHHbIX TpeboBaHUN.

A.6.2 OpraH no cepTudmnkaLumm HeceT OTBETCTBEHHOCTb 3a OLIEHMBaHME O0CTAaTOYHbIX OOBEKTUBHbIX
CBUOETENbLCTB, HA OCHOBAHMMN KOTOPLIX MPUHMMAaETCS pelleHne no cepTudukaumn. Ha ocHoBaHuM aHanuaa
CBUOETENbCTB OpraH Mo ceptudpmkaumm NpuHMMaeT peLleHne O Bbldaye cepTudmkara, ecrnm UMerTcs
JOCTaTOYHO BeCkue [JoKasaTenbCTBa COOTBETCTBUSA, MM 00 OTKa3e B Bblgave, €CnvM OTCYTCTBYHOT
OOCTaTOYHO BECKWE [oKa3aTenbCTBa COOTBETCTBUSA, UMK O HE NOATBEPXKAEHMN pe3ynbTaToB cepTudmkaumm.

MNpunoxeHne B

(nHdbopmaumoHHoe)

NMpumMeHeHMe HacTosILLEero cTaHAapTa K npoueccam U ycnyram
B.1 MNosicHeHUs OTHOCUTENbLHO NPUMEHEHUS HacTosiLero craHaapta B ccepe ceptudukaumm
npoueccos

I'Ipvl MCNosfib30BaHMN HacToALWlero craHgapta ans CepTM(bI/IKaLI,I/II/I npoueccos HeobX0aMMO 3aMeHUTb
TEPMUH:

- "npoaykuma” TepmmuHom "npouecc(bl)";
- "Npon3BoacTBo" TEPMMHOM "BbINOMHEHNE",;

- "BbInyLieHHas" TEPMUHOM "BbINOSTHEHHLIN";
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- "BbINycKaloWnn" TepMUHOM "BbIMOMHSAOLWNA".

B.2 MNosicHeHMs OTHOCUTENBLHO NMPUMMEHEHUA HAcTosLero crtaHaapta B cdepe ceptudukaumm
ycnyr

Mpu ncnonb3oBaHWM HACTOSALWIEro cTaHgapTa Ans cepTudmkaumMm ycnyr Heobxooumo 3aMeHUTb
TEPMUH:

- "npogykumsa” TepmuHom "ycnyra(un)";

- "Nnpon3BoacTBo" TEPMUHOM "OKa3aHue";

- "BbInyieHHas" TepMUHOM "OKa3aHHasa";

- "BbINycKaloLWMA" TeEpMUHOM "OKa3biBatoLLMn".
Mpunoxexve OJA

(cnpaBo4Hoe)

CBefeHMsA 0 COOTBETCTBMU CCbINTOYHbIX MeXAYHapOAHbIX CTaHAAPTOB CCbITOYHbIM HaLMOHarNbHbIM
ctaHgaptam Poccumckon depepaummn
CpaBHeHNe MexayHapoAHbIX CTaHAAPTOB, HA KOTOPblE AaHbl CChIIKA B HALMOHANbHOM CTaHAapTe, C
COOTBETCTBYHLUUMWU UM HALUOHamNbHbIMU CTaHAapTamMu npuesegeHo B Tabnvue OA.1.

Tabnuua OA.1

O6o3HayeHne CCbINOYHOro CreneHb O6o3HayeHne 1 HaMMeHOBaHNe COOTBETCTBYHOLLIErO
MeXayHapoAHOro cTaHgapTa | CooTBETCTBUSA HaLuMoHanbHoro ctaHgapTa
MCO/M3K 17000:2004 IDT FOCT P MCO/M3K 17000-2009* "OueHka COOTBETCTBUS.
CnoBapb 1 06wwme npuHumnbI"

* Ha Ttepputopum Poccuiickon ®depepauumn pokymeHT He pencteyeT. [encteyet [OCT ISO/IEC
17000-2012. - MNpumeyaHue nsrotoButens 6asbl AaHHbIX.

MCO/M3K 17007:2009 IDT FOCT P MCO/M3K 17007-2011 "OueHka COOTBETCTBUSI.
MeToamnyeckue ykasaHusi no paspaboTke HOPMaTUBHbIX
[OKYMEHTOB, MpefHa3HaYeHHbIX Ans MPUMEHEHUS NP OLEHKe

cootBeTCTBUA"

NCO/M3K 17020:1998 IDT FOCT P MCO/M3K 17020-2010 "O6Lme kputepmmn paboThbl
pasnuyHbIX TUNOB KOHTPOMNMPYIOLLUX OpraHoB"

NCO/M3K 17067:2011 - *

MNCO/M3K 17021:2006 IDT [TOCT P NCO/M3K 17021-2008* "OLeHka cOOTBETCTBUS.

TpeboBaHus kK opraHam, NPOBOAALMUM ayauT 1
cepTuduKaumno cucTteM MeHepKkMeHTa"

* Ha Ttepputopun Poccuiickon ®epepauumn aokymeHT He pemnctsyet. Oenctsyetr TOCT P UCO/M3OK
17021-2012. - NpumevaHue nsrotosmTtens 6a3sbl AaHHbIX.

NCO/M3K 17025:2005 IDT FOCT P MICO/M3K 17025-2006* "O6Lme TpeboBaHus k
KOMMETEHTHOCTU UCTbITaTENbHbIX U KanMBPOBOYHbIX
na6opatopuin”

* Ha Tepputopum Poccuiickon Pepepaumm pokyMeHT He pencteyet. [fewncteyer TOCT WNCO/M3K
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17025-2009. - NprmeyaHne narotoBmTtens 6asbl AaHHbIX.

MCO/M3K 17030:2003 IDT FOCT P MCO/M3K 17030-2007 "O6wue TpeboBaHus K
3HaKkaMm COOTBETCTBUSA MPU OLEHKE, MPOBOAUMON TpeTbeil
CTOpOHON"

MCO 9000:2005 IDT FOCT P NCO 9000-2008* "CucteMbl MeHeaXXMeHTa
kayectBa. OCHOBHbIE NMOMOXEHUS U crioBapb”

* Ha tepputopun Poccuiickon ®epepaunn gokymeHT He gencteyeT. Odenctsyet FTOCT ISO 9000-2011. -
MpumeyaHue nsrotoBuTens 6a3bl AaHHbIX.

TOCT P NCO 9001-2008* "CucteMbl MEHEAKMEHTA

NCO 9001:2008 IDT
kayecTtBa. TpebosaHus"

* Ha tepputopun Poccuiickon depepaunn gokymeHT He gencteyeT. Oenctsyet TOCT ISO 9001-2011. -
MpumeyaHue nsrotoButensa 6a3bl AaHHbIX.

MCO 10002:2004 IDT FOCT P NCO 10002-2007 "MeHemKMEHT opraHnsaLmu.
YaoBneTBopeHHOCTb NoTpebuTtens. PykoBoACTBO Mo
ynpasneHuio NpeTeH3nsiM1 B opraHmMsaumsax”

MCO 31000:2009 IDT FOCT P NCO 31000-2010 "MeHemxmeHT pucka. MNpuHumnbl 1
pykoBoacTeo"
MCO 19011:2002 IDT FOCT P NCO 19011-2003* "PykoBogsLLME yKkazaHWUs No

ayauTy CUCTEM MEHeKMEHTa KavyecTsa U/unm cuctem
3KOJIOrM4ecKoro MeHegkmeHTa"

* Ha Tepputopum Poccuiickonn ®epepaummn OokymeHT He pewctByeT. [ericteyer FTOCT P UCO
19011-2012. - MNpumeyaHue nsrotoBuTens 6asbl AaHHbIX.

Pykosoacteo MCO/M3K 23:1982 - *
Pykosoacteo MCO/M3K 27:1983 - *
Pykosoacteo MCO/M3K 28:2004 - *
Pykosoacteo MCO/M3K 53:2005 - *
Pykosoacteo MCO/M3K 67:2004 - *

*

COOTBeTCTBy}OLLI,MIZ HauMOHanbHbIA  CcTaHgapT OTCYTCTBYET. o ero yTBEPXOEHNA peKoOMeHOyeTCA
ncnonb3oBaTtb nepeBoa Ha pyCCKI/IIZ A3blK  OAaHHOrNo MeXAayHapoaHOoro crtaHaapTa. [NepeBoa [gaHHOroO
MeXOyHapoa4HOro CtaHgapTa HaxoauTcA B depepanbHOM MHPOPMALMOHHOM (hOHAE TEXHUYECKNX PErNamMeHTOB
N CTaHOapTOB.

MpumeyaHve - B HacTosiwen Ttabnvue WCNONb30BaHO Creaylee YCrnoBHOe O0003HAYeHWe CTeneHu
COOTBETCTBUSA CTaHOAPTOB:
- IDT - ngeHTuYHble cTaHgapThl.

Bubnuorpadusa
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ISO 9000:2005, Quality management systems - Fundamentals and vocabulary. (MCO 9000:2005
CucTeMbl MeHeXMeHTa kavecTBa. OCHOBHbIE MOMNOXEHUSA U CroBapb)*

ISO 9001, Quality management systems - Requirements. (MCO 9001 Cuctembl meHegXMeHTa
kayecTtBa. TpeboBaHus)*

ISO 10002, Quality management - Customer satisfaction - Guidelines for complaints handling in
organizations. (MCO 10002 MeHemKMEHT KkavecTBa. Y[OOBMNETBOPEHHOCTb noTpebutenen.
PykoBoacTteo no paboTe ¢ NpeTeH3nsasMn B opraHmM3aumsix)®

ISO/PAS 17001, Conformity assessment - Impatrtiality - Principles and requirements. (WICO/OTT
17001 OueHka cooTBeTCcTBMA. BecnpuctpactHocTb. MNpuHUMnbI 1 TpebosaHns)*

ISO/PAS 17002, Conformity assessment - Confidentiality - Principles and requirements.
(MCO/OTT 17002 OueHka cooTBeTCcTBUSA. KOHDMaeHumanbHocTb MNpuHumMnbl 1 TpeboBaHms)*

ISO/PAS 17003, Conformity assessment - Complaints and appeals - Principles and requirements.
(MCO/OTT 17003 OueHka cooTBeTCTBUSA. XKanobbl 1 anennauun. MNpuHUMnbl 1 TpeboBaHus)*

ISO/PAS 17004, Conformity assessement - Disclosure of information - Principles and
requirements. (MCO/OTT 17004 OueHka cooTBeTcTBMA. Packpbitne uHdopmaummn. MNpuHumnel
TpeboBaHuns)*

ISO/PAS 17005, Conformity assessment - Use of management systems - Principles and
requirements. (MCO/OTT 17005 OueHka cooTBeTCcTBUA. cnonb3oBaHne CUCTEM MEHemXMEHTa.
MpuHuMnbl 1 TpebosaHus)*

ISO/IEC 17007, Conformity assessment - Guidance for drafting normative documents suitable for
use for conformity assessment. (MCO/M3K 17007 OueHka cooTBeTCTBUSA. PykoBoasiLLme ykasaHus
NoO NOArOTOBKE HOPMATUBHbLIX [OKYMEHTOB, MPUrOOHbLIX AN WCMNONb30BaHWA MpU  OLEeHKe
COOTBETCTBUSA)*

ISO/IEC 17030, Conformity assessment - General requirements for third-party marks of conformity.
(MCO/M3K 17030 OueHka cootBeTcTBUSA. Obwmne TpeboBaHUs K 3HAKaM COOTBETCTBUS TPETbHEWN
CTOPOHBI)*

ISO/IEC 170671 , Conformity assessment - Fundamentals of product certification and guidelines
for product certification schemes

ISO 19011 2, Guidelines for auditing management systems. (MCO 19011 PykoBogsilume ykasaHusi
no ayauTy CUCTEM MEeHeXMeHTa)*

ISO 31000, Risk management - Principles and guidelines. (MCO 31000 MeHeaXMeHT pUCKOB.
MpyHUMNBI M PyKOBOASLLME yKasaHus)*

ISO/IEC Guide 23, Methods of indicating conformity with standards for third-party certification
systems. (MCO/M3K PykoBoactBo 23 MeToapl ykazaHWs COOTBETCTBUS CTaHAapTaM Afis CUCTEM
cepTudmKaLmmn TpeTbelt CTOPOHON)*

ISO/IEC Guide 27, Guidelines for corrective action to be taken by a certification body in the event
of either misapplication of its mark of conformity to a product, or products which bear the mark of
the certification body being found to subject persons or property to risk. (MCO/M3K PykoBoactso
27 PyKOBOACTBO MO MPOBEAEHWNIO KOPPEKTUPYIOLLMX MEPOMNPUATUIA OpraHoM Mo cepTudmKkaLmmn B
crnyyae HenpaBWbHOIO NPUMEHEHNsI 3HaKa COOTBETCTBUS)®

ISO/IEC Guide 28:2004, Conformity assessment - Guidance on a third-party certification system
for products. (MCO/M3K Pykosoactso 28:2004 OueHka cooTBeTcTBUSA. MeToauyeckue ykasaHus
no cucteme cepTndmrkaumm NpoayKLMN TpeTbEeN CTOPOHON )™

ISO/IEC Guide 53, Conformity assessment - Guidance on the use of an organization’s quality
management system in product certification. (MCO/M3K PykoBoactBo 53 OueHka COOTBETCTBUS.
PykoBOACTBO MO NPUMEHEHWNIO CUCTEMBI MEHE)KMEHTA Ka4eCTBa OpraHusauum npu ceptudukauum
npoaykummn)*

IAF GD 5, IAF Guidance on the Application of ISO/IEC Guide 65:1996
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* OcbmumanbHbI NepeBod 3TOro ctaHaapTa HaxoauTes B PenepanbHOM MHGPOPMaLMOHHOM hoHAE.

! Nepecmotp pykosoacTea ISO/IEC 67:2004.

2 Ccbinkn B HacTosILLEM CTaHOapTe Ha COOTBETCTBYHWLUME MNOJNIOXKEHUA MeTOoOUN4YEeCKUX yKa3aHVIl7I,

copepxawmxca B crtaHgapte ISO 19011, pacnpocTpaHAlTCa Ha ayauT BCeX APYrux BMAOB CUCTEM
MeHeXXMeHTa.




