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Mpeancnosue

1 noaroToBNEH OTKPbITbIM aKLMOHEpPHbIM obLecTeom "Bcepoccuiickuia
Hay4HO-uccrnenoBaTenbCKUn MHCTUTYT cepTudmkaumm” (OAO "BHUMC™) Ha ocHoBe cobCTBEHHOIO NepeBoaa
Ha PYCCKMI S13bIK aHIMOA3bIYHON BEPCUM CTaHOapTa, ykazaHHOro B nyHkTe 4. [NepeBon BbIMONHEH paboyen
roynno B coctaBe npeactasutenen OAO "BHUNC", OO0 "WHTepceptudmka - THO®", 3AO "LeHTp
"MpuoputeT”, Accoumauumn no ceptudukaunm "Pycckun pernctp”, OO0 "THO® WHTepHaumoHanb PYC",
OO0 "Bu-3c-Ain OM-3c-Cu-An-Oc", "AE Conformity Pty Ltd", MexayHapogHol accounauum no
cepTudmkaLmm nepcoHana

2 BHECEH TexHu4eckum komuteTom no ctraHgaptusauum TK 076 "Cuctembl meHegxmeHTa"

3 YTBEPXOEH /I BBEAEH B AEVNCTBME lMpukasom ®eaepanbHOro areHTCTBa N0 TEXHUYECKOMY
perynupoBaHuto u MmeTponoruu ot 28 ceHtabps 2015 r. N 1390-ct

4 Hactodawmn craHgapT uaeHTU4eH mexayHapogHomy ctaHgapty MCO 9000:2015* "Cuctemsl
MeHeKMeHTa KadecTtBa. OCHOBHble NonoXxeHnsa u croeapb” (ISO 9000:2015 "Quality management systems
- Fundamentals and vocabulary", IDT).

* [locTyn K MexayHapoOHbIM 1 3apybexHbIM JOKYMEHTaM, YNOMSIHYTbIM B TEKCTE, MOXHO MOJyYuUTb,
obpaTtuBmch B Cnyx0y nogaepxku nonb3osartenen. - NpumevaHue nsrotosutensa 6asbl JaHHbIX.

|_|pl/l npuMeHeHnn HacTodAwero ctaHaapTa pekoMeHOyeTCA WCNOofib30BaTb BMECTO CCbITOYHbIX
MeXayHapoAdHblIX CTaHOApPTOB COOTBETCTByWLIME MM HauWMOHalbHble CTaHAapTbl, CBeAEHUA O KOTOpPbIX
npmBeaeHbl B AONONTHUTENTbHOM NMPUNOXKEHUN ,D,A

5 BBEAEH BINEPBbIE
6 UBOAHMUE (oktabpb 2019 1.) ¢ Monpaekon (MYC N 10-2016)

lpasuna npumeHeHus1 Hacmosiwe2o0 cmaHlapma ycmaHoegs1eHbl 8 cTaTtbe 26 denepanbHOro 3aKkoHa
oT 29 moHa 2015 r. N 162-®3 "O craHpgapTmsaumm B Poccuiickon depepaumn". UHgopmauusi o0b
U3MEHEHUSIX K Hacmosiwemy cmaHOapmy mnybnukyemcsi 8 exe200HOM (1o cocmosiHuto Ha 1 sHeaps
mekyuje2o eola) UHopMauUOHHOM ykazamerse "HayuoHarbHble cmaHdapmbl”, a oguyuarbHbIU mekcm
U3MEHEeHUU U rornpasokK - 8 eXeMeCcsI4YHOM UHGhOpMaUyUOHHOM yKkadamerne "HauyuoHarnbHble cmaHdapmei”. B
cry4ae nepecmompa (3aMeHbl) uru ommMeHbl Hacmosiueao cmaHdapma coomeemcemeyioujee yeedoMieHUe
6ydem onybnukoeaHo 6 b6nuxalweM 8biNyCKe eXeMeCcsHHo20 UHOPMayUuoOHHO20 yKaszamers
"HayuoHansHble cmaHOapmbi”. Coomeemcmeyowasi UHopmayus, ysedoMmrieHue U  MmMeKcmbl
pasmewaromcsi makxe 8 UHGhopMayUOHHOU cucmeme obujeso Monb308aHUst - Ha oghuyuarbHoOM calme
®eldeparnbHO20 azeHmcmea 0 MEXHUYECKOMY peayriuposaHuro U memposioeuu 8 cemu VIHmepHem
(www.gost.ru)

BBepneHue
HacToawun craHgapT COAEPXUT OCHOBHbIE MOHATUSA, MPUMHUMMABIL WU TEPMUHOSIOMMIO  CUCTEM
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MeHepkmeHTa kavectBa (CMK), a Takke OCHOBY ANt OpyrMX CTaHOAPTOB Ha CUCTEMbl MeHeKMeHTa
kayecTBa. HacToswwmi cTaHOapT npusBaH MOMOYb B MOHWMMAHUM OCHOBHbLIX MOHSATUIA, MPUHUMMNOB W
TEPMUHONOTMN MEHEMKMEHTa KayecTBa AJisi Toro, YTobbl Goree pe3ynbTaTMBHO U 3D(EKTUBHO BHEAPUTb
cUCTeMy MeHeKMeHTa KayecTBa, a Takke MONy4YnTb LEHHOCTb OT APYrMX CTaHOapTOB Ha CUCTEMbI
MeHePKMeHTa KayecTsa.

HacTtoswmin ctaHgapT npedctaBnseT YeTKo OnpedeneHHyl CUCTEMY MeHedXMeHTa KavyecTBa Ha
OCHOBE CTPYKTYpbl, kOTOpasi o6beaunHsieT YCTaHOBMNEHHbIE OCHOBHbIE MOHATUSA, MPUHLMMLI, MPOLECChl U
pecypcbl B OTHOLUEHUM KadyecTBa, 4YTOObI OKa3aTb MOMOLLb OpraHu3auusM B peanusaumn ux Lenen.
CTtaHOapT NpYMEeHUM KO BCEM OpraHusauusiM, He3aBMCMMO OT pasmepa, CIOXHOCTM unu GusHec-Mogenu.
Llenb HacTosiLlero cTaHOapTa HampaerfieHa Ha MOBbILUEHMEe OCBEAOMIIEHHOCTW opraHusaumMn o6 ee
06s13aTenbCTBax M MPUBEPXKEHHOCTU YOOBMETBOPEHMIO MNOTPEBHOCTEN WM OXuAaHW noTpebutenein u
3aMHTEPECOBaHHbIX CTOPOH, a Takke AOCTMXKEHWIO YAOBNETBOPEHHOCTM €€ NPoAyKUMEN 1 yCryramu.

B HacTosllLleM cTaHOapTe W3NOXEeHbl CEMb MPUHLMMNOB MEHEMKMEHTa KadecTBa, OMMparoLNXCsl Ha
OCHOBHbIE MOHATUA, onucaHHble B 2.2. B 2.3 ona kaxgoro npyHUMNa MeHeopKMeHTa KadecTBa npuBeneHsbl
"®opmynuposka", onuceiBatoLlas npuHuun, "ObocHoBaHMe", 06BbACHSLLEee, NOYeMy OpraHM3aumst AOMmKHa
npugepxmBaTbca npuHumna, "OCHOBHblIE MpeumyLLecTBa”, OTHOCALWMECA K npuHuuny, n "Bo3MoOXHble
aencrtemsa", KOTOpble OpraHM3auus MoXeT NPeAnpPUHATL NPU NPUMEHEHMM NPUHLIMNA.

B HacToslem cTaHgapTe W3noXeHbl TEPMUHbI U OMNPELENeHusi, KOTopble MPUMEHSTCA BO BCEX
CTaHgapTax B obnactM MeHemMKMeHTa KayecTBa WM CTaHAapTax Ha CUCTEMbl MEHEeKMEHTa KavecTsa,
pa3paboTaHHble TexHudeckum kommTeTom WCO/TK 176, a Takke B ApyrMx OoTpacneBbiX CTaHOapTax Ha
CUCTEMbI MEHEe)KMEeHTa KayecTBa Ha ocHoBe cTaHgapToB Ha CMK Ha momeHT nybnukaumn. TepMuHbl 1
onpeaeneHunst pacnosiokeHbl B KOHLENTyanbHOM Nopsiake, a Takke NpyMBeAeHbl B andaBMTHOM ykasaTtene B
KOHUe HacTtosilero ctaHgapTa. lNMpunoxeHne A BKMNOYaeT KOMMEKC AnarpaMmm CUCTEM MOHATUNA, KOTOPLIN
UX ynopsigovmBaer.

I'Ipmmeanme - YKa3aHue Ha HEKOTOpble AONOSTHUTENbHbIe HYaCTO UCNoJib3yeMble CrioBa B CTaHOapTax
Ha cuCTeMbl MEHedXMeHTa kayecTBa, paspaboTtaHHblie MCO/TK 176 n nmerowme 3HavyeHune, onpegeneHHoe
B cnosape, npvBoasTCA B rnoccapwu, AOCTYMHOM no agpecy:
http://www.iso.org/iso/terminology_used_in_iso_9000_family.pdf.

1 O6nacTb NnpuMeHeHus
HacTtoawun ctaHgapT ycTaHaBnMBaET OCHOBHbIE MOHATUS M NPUHLMNBI MEHEeKMEHTa KavecTsa,
KOTOpbl€ MOTyT UCMOMNb30BaTLCS:

- OpraHusauunamu, crTpemMdanMmmnca K yCTOVI‘-II/IBOMy ycnexy nocpenctsoM BHeApeHUA CUCTEMbI
MeHe)KMeHTa Ka4vecCcTBa,

- HOTpGGI/ITeJ'IFlMI/I, KOTOpble XOTAT ObITb yBEpPEHHbIMN B CnocobHOCTH opraHun3auun nocToAHHO
NOCTaBNATb NPOAYKUUIO N yCNYyTU, COOTBETCTBYOLLINE UX Tp660BaHVIF|M;

- OpraHun3auunsamMu, KOTopble XOTAT ObITb yBE€pEeHHbIMU B CBOEW LienoYyke MocTaBok, N B TOM, YTO UX
Tpe6OBaHVIF| K npoaykumn n ycnyram 6y,EI,YT BbIMOJIHEHbI NMOCTaBLNKaMU;

- OpraHusaumnamm n 3anHTepecoBaHHbIMUN CTOpOHaMWu, KOTOpble  CTpPEMATCA ynyyuwartb
B3anMoaencTene yepes obuiee NnoHMMaHue TePMUHOIOTNN, I/ICﬂOJ'Ib3yeMOl71 B MeHe)KMeHTE Ka4veCTBa,

- opraHM3auusimu, NpoBOASALLMMU OLLEHKY cooTBeTCcTBUA TpebosaHnsm NCO 9001;

- nocCTaBLWMKaMKn, KOTOpble nNpoBOAAT o6yquV|e, OLUEeHKY W KOHCYIbTUpOBaHME B obnactu
MeHe)KMeHTa Ka4vecCcTBa,

- pa3pa60T‘-WIKaMVI COOTBETCTBYHOLNX CTaHO4APTOB.
HacTosawun CTaHOapT yCTaHaBnMBaeT TEPMUHBLI U onpenerieHna, npuMeHdaemMble BO BCeX CTaHOapTax

B 00nacTy MeHemKMeHTa kayecTBa M CTaHAapTax Ha CUCTEeMbl MeHemXXMeHTa KadecTBa, pa3paboTaHHble
TexHnyeckum kommtetom NCO/TK 176.

2 OCHOBHbI€E NOHATUA U npuHUUNbl MeHeA)XMeHTa KavdecTBa
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2.1 O6Lwue nonoxeHus
MoHATMS W NpUHUMNBbI  MEHEeMXMEeHTa KavyecTBa, OMuMCaHHble B HACTOSWEM CcTaHaapTe,
NpPeAoCTaBMsIlOT BO3MOXHOCTb OpraHu3auum oTBedaTb CErofHsl Ha BbI30BblI OKPYXKaMOLIEN cpenpbl, CUIbHO
oTnuyaroLmecs ot Tex, 4To ObimM B nocnegHue pecatunetvs. Cpena, B KOTOpPOWM cerogHa pabortaet
opraHusauusi, XapakTepusyeTCsl YCKOPEHHbIMU U3MEHeHusMK, rnobanusaumen pbiHKOB U MOSIBNEHUEM
3HaHUN B KayeCTBE OCHOBHOrO pecypca. BnusHue kayectBa BbIXOOMT 3a pamku yOOBNETBOPEHHOCTU
noTpebuTens: oHO MOXeT Takke UMETb HENOCPEACTBEHHOE BNMSHUE Ha penyTaLumio opraHn3aumm.

O6wectBo cTaHoBUTCA Gonee obpasoBaHHbIM U TpeboBaTernbHbIM, MOBbIWAA  BNUAHME
3aMHTEPECOBaHHbIX CTOPOH. HacToswwmiA cTaHZapT MO3BONSET BOCNPUMHWMAaThL OpraHusauuio B 6Gornee
LUMPOKOM CMbICRe, NPefoCTaBnss ANs 3TOr0 OCHOBHbIE MOHSITUS U MPUHUMMbLI, KOTOpPblE AOSKHbI ObITb
ncnonb3oBaHbl Npy paspaboTke cncTembl MeHegkMeHTa kadectea (CMK).

Bce noHatns, NPUHUUNbI N X B3aUMOCBA3N OOJDKHbI paccMaTpuBaTbCA B LLeJIOM, a HEe B OTpbIBE AOpYyr
OT gpyra. Hw ogHO noHsTME nnu NPUHLUNMN HE ABNAETCA Oonee BaXHbIM, YEM apyroe. B ntoboe BpeEMA Ba>KHO
OOCTMXeHune npaBuiibHOro ©anaHca npn nx npuMmeHeHnn.

2.2 OCHOBHbIe NOHATUSA

2.2.1 KauectBO
OpraHusaumnsi, OpueHTMpoBaHHas Ha Ka4yecTBO, MOOLLPSieT KynbTypy, OTpaxatollyocs B NOBeAEHUMN,
OTHOLLEHMM, [OENCTBMSIX W nNpoueccax, KOoTopble CO34alT LEHHOCTb MOCPEACTBOM  BbIMOJSTHEHUS
NnoTpebHOCTEN 1 OXUOAHUIN NOTPedUTENEN U OPYIMX COOTBETCTBYHOLLUMX 3aNHTEPECOBAHHbLIX CTOPOH.

KavecTtBO npoaykuunmn wn ycnyr opraHmsauun onpepnendetcad CcnocobHOCTbIO YAOBNETBOPATb
n0Tpe6V|Tene|7| n npegHamepeHHbiIM UM HenpegHamMmepeHHbIM  BIMAHMEM Ha COOTBETCTBYHOLLUE
3anHTepeCcoBaHHbIE CTOPOHbI.

KauecTtBo npoaykumm m ycnyr BKNO4YaeT He TOJIbKO BbINOJTHEeHUEe (*)yHKLI,I/IIZ B COOTBEeTCTBUUN C
Ha3Ha4vYeHneM 1N nx XxapakTepucTtukn, HO Takke BOCNnpuHMMaemyro LEHHOCTb U Bbiroay And I'IOTpe6VITeJ'IF|.

2.2.2 Cncrema MeHegXMeHTa KayecTBa
Cuctema MeHeoXKMeHTa KadecTBa BKMOYMaeT AEWCTBUS, C MOMOLIBbID KOTOPbIX OpraHu3auus
yCTaHaBMnvMBaeT CBOW Lienu 1 onpeaensieT nNpouecchl U pecypchl, Tpebyemble ANst AOCTUMXKEHMUSA >KenaeMbliX
pe3ynbTaToB.

Cuctema MeHemKMEHTa KavecTBa ynpaBrnsieT B3auMMOAEWCTBYOLLMMM Npoueccamu U pecypcamu,
TpebyembiMM ans  obecneyvyeHus LEHHOCTM W peanusaumyM pesynbTaToB [Ans  COOTBETCTBYHOLLUX
3aMHTEpPECOBaHHbIX CTOPOH.

Cucrtema MeHeXXMeHTa KavyecTBa no3BondeT BbiCLLEMY PyKOBOACTBY onTMMn3npoBaTb
ncnosib3oBaHme pecypcos, y4nTbiBad OOJITOCPOYHbIE N KPAaTKOCPO4HbI€ NMocnencTtena nx peLLIeHVIﬁ.

Cuctema MeHEeXMeHTa KayecTBa MpenoCTaBnsieT CpPeacTBa YNpaBReHus OAns MAEHTUdMKaLMU
[OEeiCTBUA B OTHOLUEHUWM MpedHAMEPEHHbIX WNW HenpeAHAMEPEHHbIX MOCMEACTBUA B MpedocTaBreHuu
NPOOYyKUMW 1 YChyr.

2.2.3 Cpepa opraHusauum
MoHnmaHne cpeabl opraHu3aumm - 3To npouecc. B pamkax aToro npouecca onpeaensoTcsa gakTopsl,
KOTOpble BMAWAOT Ha HamMepeHue, Luenn M yCTOMYMBOCTb opraHusauuun. [Mpu 3TOM yuuTbiBAKOTCA Takue
BHYTpPEHHME haKTopbl, Kak LLeHHOCTK, KyNnbTypa, 3HaHMS 1 pe3ynbTaTbl AeATENbHOCTM OpraHm3aummn. B atom
npouecce y4uTbiBalOTCA TakKe Takne BHELHUe gakTopbl, Kak NpaBoBble, TEXHONOIMYECKNe, KOHKYPEHTHbIE,
PbIHOYHbIE, KYNbTYPHbIE, COLManbHble N 3KOHOMUYECKME YCIOBUSI.

an/IMepaMl/I cpencTB, KOTOpbIMU OpraHun3aumda MOXKeT Bblpa3nTb CBOE HaMepeHue, ABNAKTCA
BMnaeHmne, Mmccud, NoNMTUKN 1N Lenn.

2.2.4 3anHTepecoBaHHbI€ CTOPOHbI
[MoHMMaHne 3anMHTEepecoBaHHbIX CTOPOH BbLIXOOUT 3a pPaMKM OPUEHTaLUW UCKITIOYUTENBHO Ha
noTpebutens. BaxHo yunteiBaTbh BCE COOTBETCTBYIOLLME 3aMHTEPECOBaHHbIE CTOPOHbI.
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YacTblo npouecca NoOHMMaHus cpefbl OpraHn3auun SBNAeTca ngeHtTudgurkauns ee 3auHTepecoBaHHbIX
cTopoH. COOTBETCTBYHOLLUMMU 3aUHTEPECOBaHHbIMM CTOPOHaMK SIBASAOTCA Te, KOTOpble NpeAacTaBnsioT
3HaYUTENbHbIN PUCK AMS YCTONYUBOCTM OpraHm3auun, ecnm nx noTpebHOCTU U OXnAAHNUS He BbINOMHATCA.
OpraHusaumm onpefensaiT Kakue pesynbTaTbl HEObXoAMMO NOMyuuTb ANS 3TUX COOTBETCTBYIOLLMX
3aMHTEPECOBaHHbIX CTOPOH, YTOObI CHU3UTb TaKOW PUCK.

OpraHusaumm  npuBrekawT, YOEpXKMBAT U COXPaHAKT  NOAOEpPXKKY  COOTBETCTBYHOLLMX
3aMHTEepPEeCOBaHHbIX CTOPOH, OT KOTOPbIX 3aBUCUT MX YCNeX.

2.2.5 Noppepxka
2.2.5.1 Obwme nonoxxeHus

I'Iop,,qep>|<|<a BbICLUEro pykoBoACTBa CUCTEMbI MEHEIPKMEHTA KaydecCTBa U B3aumoaencreuve paGOTHVIKOB
No3BONAIOT:

- obecneymBaTb 4OCTAaTOYHOE KOMMMYECTBO YENOBEYECKMX U OPYTNX PECYPCOB;
- NPOBOAMTL MOHUTOPUHI NPOLIECCOB U Pe3ynbTaTos.;

- onpenensTb U OLEHMBaTbL PUCKN U BO3MOXHOCTHU;

- NPEANPUHNMAaTL COOTBETCTBYHOLLME AENCTBUS.

MprobpeTeHne OTBETCTBEHHOCTW, pasBepTbiBaHWE, NoadepxaHue, yBenMueHue U pacrnpegerneHue
pecypcoB NMomMoraloT opraHv3aLum B AOCTWXEHUN ee Lienen.

2.2.5.2 Yenoseu4eckue pecypchbl

PaboTHMKM - BaXKHENLLNA pecypc opraHu3auun. Pe3ynbTaTbl AeATENBHOCTU OpraHn3aumm 3aBuUCAT OT
TOro, KaK noaun BeayT cebs B pamMmkax CUCTEMbI, B KOTOPOW OHW paboTatoT.

PaboTHuKkK B opraHnsauunmn Ha4dnHarT B3aMMOAENCTBOBATb U CTAHOBATCS 3anHTEepeCcoBaHHbIMN 4Yepe3
obuiee NoHMMaHMe NONMTUKN B 061acTy KavyecTBa U KefaeMblX pe3ynbTaTtoB OpraHn3auunn.

2.2.5.3 KomMneTeHTHOCTb

Cuctema MeHemxmeHTa kavecTBa Hambonee pesynbTaTMBHa, Korga BCe pPabOTHUKM MOHMMAKT U
NMPUMMEHSIOT Ha MpaKTMKe HaBblkW, NOArOTOBKY, 0Opa3oBaHWe U OnbiT, HeobxoAnMble ANS BbIMOMHEHUS WX
dyHKkuMn 1 obsisaHHocTen. [lpegocTaBnATb BO3MOXHOCTM  paboTHMKam pa3BuBaTbh Heobxoaumyto
KOMMETEHTHOCTb ABNAETCH OTBETCTBEHHOCTbLIO BbICLLEro PyKOBOACTBA.

2.2.5.4 OcBegoOMIIEHHOCTb

OcBeoOMMNEHHOCTb AOoCTUraeTcs, Korga paboTHWKM MOHUMAT CBOW 06S3aHHOCTM U TO, Kak WX
[AencTBus CrocobCTBYIOT OCTMXKEHMIO Lienei opraHm3aumm.

2.2.5.5 O6bmeH nHdopmaumen

3annaHvpoBaHHbIN U pe3ynbTaTUBHbI BHYTPEHHMIM (MO BCeW opraHusauuMu) W BHEWHun (C
COOTBETCTBYIOLNMIN 3aUHTEPECOBaHHbIMM CTOPOHaMM) OOMEH MHopMaumen ynydwaeT B3aMMogencTBue
pabOTHWKOB 1 yrnybnsieT NoOHUMaHue:

- cpedbl opraHusauuu;

- I'IOTpe6HOCTeIZ N oXnagaHui HOTpGGMTeJ'IeIZ n Opyrnx cooTBeTCTBYHLNX 3anHTEPECOBaAHHbIX CTOPOH;,

- CUCTEeMbl MEHEePKMEHTa KayeCTBa.

2.3 MpuHUMNbI MEHeAXMEHTa KayecTBa

2.3.1 OpueHTaums Ha noTpebuTenen
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2.3.1.1 ®opmynmpoBka

MeHemXKMEHT KayecTBa HaueNneH Ha BbINONHEHWe TpeboBaHuM noTpeduteneit M Ha CTpemrieHue
NPEeB30NTN UX OXNOAHWS.

2.3.1.2 ObocHoBaHue

YCTOMUMBBLIN yCNex [OoCTUraeTcsd Toraa, Korga opraHusauusi 3aBOEBbIBAET M COXpaHsieT AoBepue
notpeburenen M Apyrmx 3anHTEpPeCOBaHHbIX CTOPOH. Kaxabll acnekT B3aMMOAEeWCTBUA C noTpebuTtenem
OaeT BO3MOXHOCTb CO3[aBaTb Oonblle LEeHHOCTM And notpedutens. MNMoHumaHne HactosAwmx u Byaywmx
notpebHocTen noTpebuTenenm u JApyrMx 3auHTEPECOBaHHbIX CTOPOH BHOCWUT BKMag B OOCTUXKEHUE
opraHm3aunen ycTon4mBoro ycnexa.

2.3.1.3 OcHoBHbIe NpenmyLlecTea

K noteHumanbHbIM OCHOBHbLIM NPENMYLLECTBAM OTHOCHATCS:

- YBENUYEHME LEHHOCTN ANnsa notpebuTenen;

- MOBbILLIEHNE YAOBETBOPEHHOCTU NOTpebuTenen;

- MOBBbILLIEHNE NOANBHOCTU NOTPedbUTENEN;

- YBENMUYEHNE NOBTOPHBIX CAEOK;

- ynydlleHve penyTauum opraHm3auny;

- pacwmpeHue notTpebuTtenbckon 6asbl;

- POCT JOXOLO0B U yBENUYEHUE OOMNMN PbIHKA.

2.3.1.4 Bo3MOXHble OelCcTBUS

Bo3moXHble AEACTBUSA BKITHOYAOT:

- onpegeneHune NpsMbIX U KOCBEHHBIX NOTpebuTenen, NonyyarLwmx LEHHOCTb OT OpraHM3aunm;

- MOHWMaHWe HacTosALWMX M ByayLwmnx NnoTpebHOCTEN 1 oXxuaaHui notTpebutenen;

- COOTHECEHME Lienen opraHusaumm ¢ NoTpeBbHOCTAMU 1 OXXMAaHMAMM noTpedutenen;

- fosefeHuve notpebHocTen n oxugaHun notpebutenen Ao paboTHMKOB opraHn3auuu;

- NnaHvpoBaHWe, MpoeKTUpoBaHMe, paspaboTka, NPOM3BOACTBO, MOCTaBka W OGCNyXuBaHWe
NPOAYKUMW 1 NpeaocTaBneHne ycnyr Ans yaoBneTBoOpeHus noTpeGHocTel 1 oxuaaHuii noTpebutenei;

- N3MEpPEHME N MOHMUTOPUHI YOOBMETBOPEHHOCTU MOTPEOUTENEN W MPUHATME COOTBETCTBYHOLLMX
JencTeum;

- onpeaeneHne n NpUHSTME OENCTBUA B OTHOLLUEHMU NOTPEOHOCTEN M OXUOAHUN 3aNHTEPECOBAHHbIX
CTOPOH, KOTOPbIE MOTYT OKa3aTb BIMSHUE Ha yOOBNETBOPEHHOCTb NoTpebutenen;

- aKTUBHbIA MEHem)KMEHT B3aVMOOTHOLUEHUA C MNOTPEeBUTENAMU ANsA AOCTUMKEHUA YCTOMYMBOrO
ycnexa.

2.3.2 JlnpepctBO
2.3.2.1 dopmynmpoBka

Jingepbl Ha BCex YPOBHSIX opraHu3auuMum obecrnedynBaloT eauHCTBO Lenu W HanpaeneHus
[esATENbHOCTN OpraHM3aLunn 1 CO34atoT YCIOBUS, B KOTOPbIX PaBOTHMKM B3aMMOAENCTBYIOT A5 OOCTUXKEHUS
Lenen opraHusauum B obnactu kayecTtea.

2.3.2.2 ObocHoBaHue
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Co3gaHne eavHCTBaA Lenn, HanpaBneHnss AeaTenbHOCTU U B3auMoaencTenst paboTHUKOB NO3BONSET
opraHusaumm obecneynTb COrMacoBaHHOCTb €€ CcTpaTervi, MONMTUK, MNPOLIECCOB W PecypcoB ans
JOCTWXKEHUSI CBOUX LieNen.

2.3.2.3 OcHoBHble npenmyLlecTsa

K noTeHumanbHbIM OCHOBHbIM npenmmyLliectesamMm OTHOCATCA:

- NOBbIWEHNE pe3ynbTaTuBHOCTU U SQD(*)GKTI/IBHOCTVI npu OOCTUXEHNN uenen OopraHunsauunm B obnactu
Ka4yecTBa,

- NyYllasi CornacoBaHHOCTb NPOLIECCOB OpraHM3auuu;
- yny4ylieHve obMeHa UHopMaumein Mexay YPOBHSMU U (DYHKUMSIMU OpraHu3auuu;

- pasBUTUE W YyInydlleHWe CrnocoGHOCTU opraHuM3auum 1M ee pabGOTHWMKOB [AOCTUraTb Xeraemblx
pe3ynbTaToB.

2.3.2.4 Bo3MOXHble OelCcTBUS
Bo3MoOXHble OeNCTBUSA BKIHOYAIOT:
- joBeAeHWe MUCCUKN, BUOEHWS, CTpaTernn, NofMTUK N NPOLLECCOB A0 pabOTHUKOB OpraHn3aumm;

- CO3gaHune wn nogaepxaHme obWwnx UeHHocTen, 6eCI'Ipl/|CTpaCTHOCTVI N 3TUYECKNX Mopaenen
nosegeHna Ha BCexX YPOBHAX opraHmnsaunu;

- co3paHve aTMocdepbl JOBEPUS Y YECTHOCTU;
- NOOLLPEHNE NPUBEPKEHHOCTUN BCE OpraHM3aLnmn K Ka4yecTBy;

- obecneyeHne TOro, 4TO nnogepbl BCeX ypOBHeVI ABNAKTCA NONMOXUTENIbHbIM NMPpUMEPOM And
pa6OTHl/IKOB opraHusauuu;

- obecneyeHne pa6OTHl/IKOB HeobxoaMMbIMKU pecypcamu, NoaroTOBKOM W MOAHOMOYNSMU  Onst
OCyLleCTBlieHUA 0eATesibHOCTUN C OTBETCTBEHHOCTbHO;

- BOOXHOBMATb, NOOLPATHL M NpU3HaBaTh Bknag paboTHMKOB.
2.3.3 Bsaumopgencreue paboTHMKOB

2.3.3.1 ®dopmynuposka

Ona opraHusaumMm kpanHe BaXHO, 4TOObl BCe pabOTHUKM ObiMM KOMMETEHTHbIMW, HadeneHbl
MOSMTHOMOYMAMMN U BOBJIEYEHbI B CO3[aHWEe LEHHOCTU. KoMneTeHTHble, HageneHHble MNOSTHOMOYUSMU U
B3aMMOAEWNCTBYIOLMEe paboOTHUKM Ha BCEX YPOBHSIX OpraHu3auMu MoBbILWAKT ee CrNocobOHOCTb co3daBaThb
LEHHOCTb.

2.3.3.2 O6ocHoBaHne

Ons Toro 4ytobbl 3pHEKTUBHO M pe3ynbTaTUBHO yNpaBnATb OpraHu3auMen OYeHb BaXHO yBaKaTb U
BOBfieKaTb BCeX PabOTHMKOB Ha BCEX YPOBHAX opraHusauuw. lNpusHaHue, HagerneHwe MOSTHOMOYUAMU U
MOOLLPEHNE HABBLIKOB M 3HaHUN cnocobCcTByeT B3auMOAEWCTBUIO PabOTHUKOB ANs OOCTVXKEHUSA uenewn
opraHusauum.

2.3.3.3 OcHoBHble npenmMyLLecTBa

K noTeHumanbHbIM OCHOBHbIM npenmyliectesamMm OTHOCATCA:

- YNyylleHHoe MOoHUMaHWe paboTHMKaMK Leneil opraHusauuM B oBGnacTu KadectTsa W ycuneHue
MOTVBALMUM MO AOCTWKEHUIO TUX Lienew;

- NOBblLLEeHNe BOBJTIEYEHHOCTHU pa6OTHVIKOB B AeATESIbHOCTb MO yny4lleHUIo;
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yBennyeHne NIM4YHOCTHOIro pa3BuUTUA, NpoABIEeHNUA MHULUNATUBbI U KPeaTUBHOCTW,

MoBbILIEHWE YO0BNETBOPEHHOCTU PabOTHNKOB;

noBbllLEeHne aoBepua n CoTpyaHmn4ecTsa BO BCEn opraHusaunu;

MOBbILLIEHNE BHUMAHUS K OOLLMM LEHHOCTSIM U KyrbType BO BCEW OpraHu3aumm.

2.3.3.4 Bo3aMOXHble OJencTBums

Bo3aMOXHble OeNCTBUS BKIIKOYaIOT:

- obLeHne ¢ paboTHUKamm ans obecnevyeHns MOHMMaHUs BaXXHOCTU MX JNIMYHOTO BKIAAa;
- COOencTBUE COTPyaHUYECTBY BO BCEW OopraHm3auuu;

- COOENCTBMNE OTKPLITOMY OBCYXOEHMIO 1 OOMEHY 3HaHUAMMW U OMNbITOM;

- HageneHve paboTHMKOB MONTHOMOYMAMW oOnpefenaTb y3kue Mecta B pabote m 6e3 crpaxa
npegnaratb MHALMATMBBI;

- Npu3HaHne n nogreepXxxgeHne Bknaaa, 3HaHU N pa3BunTuAa pa6OTHVIKOB;

- npeaocTtaBfieHne BO3MOXHOCTU nNpoBeaeHnA CaMOOLUEHKN OeATENIbHOCTU paGOTHVIKOB B CpaBHEeHun c
NX JINYHbIMU LUENAMMU;

- npoBegeHve obcrnegoBaHUM yAOBMNETBOPEHHOCTM PabOTHMKOB, OOBEOEHWE WX pe3ynbTaTtoB U

peanu3aunio COOTBETCTBYIOLNX AEVCTBUN.
2.3.4 MNpoueccHbIV noaxon

2.3.4.1 ®dopmynmpoBka

MocnepoBaTtenbHble WM MPOrHO3Vpyemble pe3ynbTaThl  AocTturalotcs 6onee  apdeKTUBHO 1
pe3ynbTaTMBHO, KOrga [esiTeNlbHOCTb OCO3HAEeTCHs M YMNpaBnsieTcs Kak B3aMMOCBSA3aHHblE MNpPOLECChI,
KoTopble (PYHKLMOHUPYIOT KaK corflacoBaHHas cuctema.

2.3.4.2 ObocHoBaHue

Cuctema MeHeKMeHTa KavyecTBa COCTOMT M3 B3aMMOCBA3aHHbIX NpoLeccoB. NoOHMMaHme Toro, Kakmum
0obpa3oM 3TOM CUCTEMOW CO3atoTCA pe3yrnbTaTbl, NO3BOMSET OpraHM3aLmm onTMMn3NpoBaTb CUCTEMY U ee
pe3ynbTaTtbl 4eATENbHOCTML.

2.3.4.3 OcHoBHble npenmyLlecTsa

K noTeHumanbHbIM OCHOBHbIM npenmyliectesamMm OTHOCATCA:

- NOBbILLIEHME CMNOCOBGHOCTU cocpeaoTayYnBaTh YCUIUS Ha KIMOYEBLIX NPOLIECCax U BO3MOXHOCTSAX OIS
ynyuLleHuns;

- nocnegoBaTtelibHble U NMPOrHo3npyeMble BbiXOObl B CUCTEME COrflaCoBaHHbIX NPOLIECCOB;

- onTUMM3auMsl OeATEenNbHOCTM MNOCPEACTBOM  Pe3ynbTaTUBHOINO  MEHEOXXMEHTa MpOLECCOB,
9P(hEeKTUBHOrO NCMNOSb30BAHUSI PECYPCOB M CHIDKEHMUS MEX(YHKLIMOHANbHbIX 6apbepos.;

- BO3MOXHOCTWU pOna opraHun3auunmn obecneunBaTtb YBEPEHHOCTb 3aunHTepecoBaHHbIX CTOPOH B
OTHOLUEHNN CcormacoBaHHOCTHU, Pe3ylibTaTUBHOCTU U Sd)Ct)eKTMBHOCTI/I ee JeATeNIbHOCTW.

2.3.4.4 Bo3aMOXxHble AencTBuA
Bo3MOXHble OENCTBUSA BKINHOYAIOT:

- onpepeneHune Uenein cucTemMbl U NPoLIECCOB, HEOBXOANMBIX ONS UX OOCTUXEHUS;
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- yCTaHOBMEHWEe MOSIHOMOYUIA, OTBETCTBEHHOCTM W MOAOTYETHOCTM [ANA  OCYLUEeCTBNEeHus
MeHeo)KMeHTa NpoLeCCoB;

- OCMbICINEHNE BO3MOXHOCTEN OpraHMsaumMm u onpeferneHne orpaHnyeHun no pecypcam Ao Havana
OCYLLECTBMNEHNSA OENCTBUN;

- onpepgeneHne B3anMM0O3aBUCMMOCTU MNpouLeccoB W aHanni BINAHUA N3MEHEHNN OTOENbHOro
npouecca Ha CUCTeMY B LieJioMm;

- ocyulecTBlieHne MeHeaXMeHTa npoueccoB N uUx B3aMMOCBSA3EN KaK CUCTEeMbl AN pe3ynbTatuBHOIO
n SCpCbeKTI/IBHOFO OOCTWXEeHUs uenen opraHunsauum B obnactu kayecTea;

- obecnevyeHne AOCTYMHOCTM WMHoOpMaLun, HeobxoanMon AN OYHKUMOHWPOBAHMSA W YryylUeHus
MPoOLLEeCCoB, a Tawkke ANS MOHWTOPWHra, aHanusa M MNpPoBEeAEeHUs OLEHKNW pe3ynbTaToB AeATenbHOCTU
CUCTEMBI B LIENOM;

- OCyLLeCTBMNEeHNe MeHeKMEHTa PUCKOB, KOTOPbIE MOrYT OKa3aTb BfMSHWE Ha BbIXOAbl MPOLECCOB U
obLpme BbIXOAbl CUCTEMbI MEHEAXKMEHTa Ka4ecTBa.

2.3.5 Yny4weHune

2.3.5.1 dopmynuposka

YcnelHble opraHM3aumnm NOCTOAHHO HaUerneHbl Ha ynyJlleHue.

2.3.5.2 O6ocHoBaHWe

YnyJdlweHne KpanHe HeOBXOAMMO opraHu3auun, YTobbl COXPaHSATb U NOAAEMKUBATL TEKYLLME YPOBHM
OCYLLECTBMNEHUS AeATenbHOCTU, pearnpoBaTb Ha W3MEHEHWs, CBSA3aHHble C BHYTPEHHVMMW W BHELUHUMMU
yCnoBusAMU, U co3gaBaTb HOBblE BO3MOXHOCTH.

2.3.5.3 OcHoBHble npenmyLlecTsa

K noTeHumanbHbIM OCHOBHbIM npenmyLiectesamMm OTHOCATCA:

- yny4yuleHune pe3ynbTaTtoB npoLueccos, BO3MOXHOCTEN opraHusauunmn n noBbIlLEHNE
yAoBNeTBOPEHHOCTU HOTpe6MTeﬂeVl;

- YCUINEHUEe BHUMaHUS K OMNPedeNieHut0 U UCCNEAOBAHUIO KOPHEBbIX MPUYMH, C MOCNEAyHLMMM
npeaynpexaaroLmm 1 KOPPEKTUPYOLLMMU OEACTBUSMY;

- MNOBbILEHME CMOoCOBHOCTH npeayragbiBatb U pearmpoBatb Ha BHYTPEHHUWE W BHELUHUE PUCKU U
BO3MOXHOCTWU,

- yrnybneHHoe paccMOTPEHNE NOCTENEHHbIX U MPOPbLIBHBLIX YNYYLLIEHNI;

- bonee ahpeKkTMBHOE NPUMEHEHME 3HAHUI ONSl YNYYLIEHUS;

- ycuneHue nobyxaeHus K MHHOBaLUUsaM.

2.3.5.4 Bo3MOXHble OencTBuUs

Bo3MOXHble AENCTBUSA BKINKOYAIOT:

- COeNCTBUE YCTAHOBIMEHWIO Liener Nno ynyylleHnio Ha BCeX YPOBHAX OpraHunsaLmu;

- o6yqu|/|e N noaroTtoBkKa pa6OTHI/IKOB BCeEX ypOBHeIZ no NpMMeHeHNK OCHOBHbIX MHCTPYMEHTOB U
METOA0SI0rMMN AOCTUXKEHUS Lienen no yny4yleHuio;

- oBecrnevyeHne KOMMNEeTEeHTHOCTU PaBOTHMKOB AN YCNELIHOro NPOABUXEHMS! U BbIMOMHEHWS! MPOEKTOB
Mo YNyYLeHNIo;

- pa3paboTKy 1 pa3BepTbiBaHNe NPOLECCOB AN BHEAPEHWS MPOEKTOB MO YIYYLLEHUIO B OpraHnsaumu;
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- OTCrexuBaHue, aHanu3 U NpoBepKy NaHNPOBaHWUs, BHEOPEHUS, 3aBEepLUEHHOCTU U pe3yNibTaToB
MPOEKTOB MO YIyYLLIEHMUIO;

- MHTErpaumio pacCMOTPEHUS YNyYlleHWUii B pa3paboTKy HOBbIX UMM MOAMMULMPOBAHHBLIX NMPOAYKLMM,
yCnyr 1 NpoLIeccoB;

- NpU3HaHWE 1 NOATBEPXKAEHUE YITyULLIEHMS.
2.3.6 NMpuHATHME pelueHnn, OCHOBaHHOE Ha CBMAETENbCTBaX
2.3.6.1 dopmynupoBka

PelwleHns, OCHOBaHHblE Ha aHanM3e M OUEHKe AaHHbIX U VIHd)OpMaU,VIVI, c 6onblien BEPOATHOCTbIO
CcOo30aayT XenaemMble pe3ynbTaThbl.

2.3.6.2 O6ocHoBaHWe

MpuHaTHE peleHnn MOXeT ObiTb CrOXHbLIM MNPOLECCOM W C HWM BCerda CBs3aHa HekoTopas
HeonpeaeneHHocTb. OH YacTo BOBNEKaeT MHOTOYUCIIEHHbIE TUMbl U MCTOYHUKN UCXOAHbBIX AAHHBIX, @ TakkKe
UX  WHTeprnpeTauuio, KOTopashk MOXEeT HOCUTb CyObEeKTVMBHbIA  XxapakTep. BaxHO noHumatb
MPUYMHHO-CNEACTBEHHbIE CBSA3M M UX BO3MOXHbIE He3annaHWpoBaHHble MnocneacTeus. AHanu3 akTos,
CBUOETENbCTB WM OaHHbIX MPUBOAMT K Oonbluen cTeneHn OOBLEKTUBHOCTM U YBEPEHHOCTU B MPUHATBLIX
peLleHmnsX.

2.3.6.3 OcHoBHble npenmyLlecTea

K noTeHumanbHbIM OCHOBHbLIM NpeMMyLLecTBaM OTHOCATCS:

- ynydleHve npouecca NpUHATUS peLleHuni;

- ynyJleHne oueHMBaHus pesynbTaToB NpoLeccoB K CMOCOBHOCTM AOCTUraTh Lenen;

- yny4lleHve pesynbTaTMBHOCTM U 3pEKTMBHOCTU paboThl;

- MOBBbILLIEHNE CMOCOBOHOCTY aHanNM3MpoBaTh, CTaBUTb 3a4a4n U MEHATb B3rNsAAbl U peLleHus:;

- MOBBbILLIEHNE CMOCOBHOCTN AEMOHCTPUPOBATL PE3YNbTAaTUBHOCTL MPOLUSIbIX PELLEHNNA.

2.3.6.4 Bo3aMOXHble AencTBus

Bo3MoOXxHble AeNCcTBUA BKIMOYAIOT:

- onpepneneHune, naMepeHmne n nposegeHne MOHUTOPUHIa Kro4eBblX nokasarenemn ans AeMOHCTpaunun
pe3ynbTaTtoB AeATESIbHOCTU OpraHn3auuu;

- obecneveHune LOOCTYNHOCTU BCeX HeobXxoaMMbIX AaHHbIX Ans COOTBETCTBYHOLLNX pa6OTHI/IKOB;
- obecneveHune yBEPEHHOCTUN B TOYHOCTU, HAOEXXHOCTU U ©e30nacHOCTU JaHHbIX U I/IH(bOpMaLWIVI;
- aHanm3 1 oueHka AaHHbIX U I/IHCbOpMaLLVII/I C ncnonb3oBaHMeM noaxogdLnx MetToaoB;

- obecrneyeHne KOMMETEHTHOCTU paboTHWMKOB B 06GNacTM aHanmMsa W OUEHKU AaHHbIX Mo Mepe
HagobHOCTH;

- NPUHATUE peLleHWIA N BbINONHEHNE OENCTBUN HA OCHOBE (haKTUYECKMX OaHHbIX, cOanaHCUpPOBaHHbIX
C Y4ETOM OMbITa Y UHTYULNN.
2.3.7 MeHe)XMeHT B3aMMOOTHOLLUEHUN

2.3.7.1 ®dopmynupoBka

[na JocTuXeHna yCTOMYMBOrO ycrnexa opraHusauuu ynpasnsioT CBOMMM B3aVMOOTHOLUEHUAMMU C
COOTBETCTBYHOLWMMUN 3anHTEPECOBAHHBIMN CTOPOHAMU - TAKUMU, KaK NOCTaBLUNKA.
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2.3.7.2 ObocHoBaHue

3anHTepecoBaHHblE CTOPOHbI BNUSAIOT Ha pes3ynbTaTbl AeATENbHOCTM OopraHuM3auuu. YCTOW4uMBbIN
ycnex C ©Oonblier BepoATHOCTbIO OyaeT pocTuratbCa B CUTyauun, KOrda opraHusauus ynpasnsiet
B3aMMOOTHOLLEHMSIMU CO BCEMWU €€ 3auHTepecOoBaHHbIMW CTOPOHaMW Ansi TOro, YTobbl ONTUMMU3NPOBATL UX
BNUSHME Ha pes3ynbTaTbl ee [eATenbHOCTU. MeHeoKMEHT B3avMOOTHOLUEHWA C ee MOoCTaBLmMKaMu W
napTHepamm 4acTo NMeeT 0CobyHo BaXXHOCTb.

2.3.7.3 OcHoBHble NpenmyLlecTea

K noTeHuUManbHbIM OCHOBHbBIM NPEMMYyLLECTBaM OTHOCATCS:

- ynyyueHue pes3ynbTaToB AeATENbHOCTM OpraHm3auum 1M COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbIX
CTOPOH MyTEM pearmpoBaHus Ha BO3MOXHOCTU M OrpaHNYeHusl, OTHOCSLLMECS K KaXKOOW 3auHTEpPEeCOBaHHOM
CTOpOHE;

- obLLee NoHMMaHUe Lienen n LLeHHOCTEN 3auHTepeCoBaHHbIMU CTOPOHAMU;

- yBenu4yeHme CrnocobHOCTU co3faBaTb LIEHHOCTb AN 3aMHTEepPEecOBaHHbIX CTOPOH MOCPEACTBOM
COBMECTHOIO WCMOSb30BaHNA PEeCYypCcoB M KOMMETEHTHOCTW, @ TaKKe OCYLLECTBIIEHVUS MEHeOXMeHTa B

OTHOLUEHNN PUCKOB, CBA3aHHbLIX C KA4eCTBOM;

- XOpOLUO yrpaBnsiemMasi Lienoyka noctaBok Assi obecneyeHns cTabunbHOro NoToka npeaocTaBreHus
NPOAYKLUMW 1 YCIyT.

2.3.7.4 Bo3MOXHble OelcTBUS
Bo3moXHble AENCTBUA BKNOYALOT:

- onpegeneHne COOTBETCTBYHOLUMX 3aUHTEPECOBAHHbIX CTOPOH (TakuX Kak MOCTaBLUUKW, MapTHEpHI,
noTpebuTenu, HBECTOpPbI, PABOTHWMKM UM O6LLECTBO B LIENOM) U UX B3aMMOOTHOLLEHWI C OpraHu3auuen;

- onpegeneHne NpuopuUTETHbLIX Hal'lpaBﬂeHVIVl B3aUMOOTHOLLEHMI ANS OCyLUEeCTBIIEHUA MEHEIKMEHTAa;

- YCTaHOBJ1€Hne B3aUMOOTHOLLEHWHA, NPUN KOTOPbIX COXPaHAETCA paBHOBECUE MeXAY KPaTKOCPOYHbIMU
uendamMmm n gonrocpoyYHbiMun (baKTOpaMI/I;

- cbop 1 oBmeH MHOpMaLMeN, ONbITOM U pPecypcaMu C COOTBETCTBYHOLMMU 3alHTEPECOBAHHbLIMU
CTopoHamu;

- Un3MepeHune pesynbTatoB OeATeNnibHOCTM W [OoBedeHune Uux, no wmepe HeobGxogumocTu, [Oo
3auHTepeCoBaHHbIX CTOPOH ANA akKTuBmM3auun MHMUMaTUB NO yNy4lleHUIO;

- oOpraHum3auunio C nocraBWMKamMn, napTtHepamMm wU [OpyruMn 3amHTepecoBaHHbIMU  CTOPOHaMU
COBMECTHOW AeATESNbHOCTM MO Pa3BUTUIO N YNYHLLEHUIO;

- noowipeHune n npn3HaHue yﬂy‘-IUJeHMVI N OOCTUXKEHMWI MNOCTaBLUMKOB 1 napTHepoB..

2.4 PaspaboTtka cucTeMbl MeHegXXMeHTa KayecTBa C MCNOJSIb30BaHUEM OCHOBHbIX MOHATUNA U
NPUHLUNOB

2.4.1 Mogenb cucteMbl MeHeAXXMEHTa KayecTBa
2.4.1.1 O6wue nonoxeHuns

OpraHusaumMn MMelT MHOTO OBLMX XapakTepucTWK C JIIOAbMU KaK XuBble U obGydalolimecs
counanbHble opraHusmbl. M Te 1 gpyrve sSBNAOTCA adanTUBHLIMU WU COCTOSIT M3 CUCTEM, MPOLIECCOB U
Adencteuit. [Ina Toro Ytobbl aganTUPOBaATLCA K M3MEHSIOLLeNcs cpefe, OHU HYXXOalTcA B CMOCOGHOCTU K
nameHeHuo. OpraHnsaumm 4acTo BHEAPSOT UHHOBaLMM ANS OOCTUMKEHWUA NPOPbIBHbIX yNydweHuid. Mogens
CMK opraHusaLuy y4nTbIBaeT, YTO HE BCE CMCTEMbI, NMPOLIECChl U AeNCTBUSA MOryT BbiTh NpeaonpeaeneHsbi;
No3TOMYy HE0GX0AMMO GbITb FTMOKON 1 adanTMpyemMoin NPUMEHUTESTBHO K CIIOXKHOWM cpefe opraHv3auum.

2.4.1.2 Cuctema
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OpraHusaumm CTPeEMATCA MOHATb CBOK BHYTPEHHIOW M BHELLHIOW Ccpedy Ans  onpeaeneHus
NoTPeBbHOCTEN M OXUAAHUIN COOTBETCTBYHOLLMX 3aMHTEPECOBAHHbBIX CTOPOH. 3Ta MHAOPMALUSA NCNOSb3yeTCst
npu paspabotke CMK ons gocTumxeHns ycTondnBocTy opraHusauun. Beixogbl ogHOro npowuecca MoryT ObiTb
BXoO4amMu Ans ApYrMx NpoLeccoB U CBsA3aHbl Mexay cobon B oOLlylo ceTb. XOTH 4acTO KaXeTcs, 4To
opraHusaumsi UMeeT aHanornyHble nNpoLueccsl, kaxxgas opraHmsaums u CMK sBnsoTCa yHUKaNbHbIMU.

2.4.1.3 lMpouecchbl

Y opraHm3auunm ecCtb npoueccChbl, KOTOpble MOryT ObITb onpeneneHbl, NAMepPEHbl N yny4lleHbl. otn
npouecchl B3aVIMOD,el7ICTBy}OT ana OOCTUXEeHUA pe3ynibTaTtoB, COOTBETCTBYHLUMX UENAM opraHu3aumm, m
nepecexkaroT prHKLWIOHaﬂbeIe rpaHunubl. HeKOTOpre npoueccbl MOryT MMeTb BaXHO€ 3Ha4YeHune, a gpyrue -
HeT. [lericTBnga, coctaBngaoLime npouecchl, r|pe06pa3yl0T BXO4bl B BbIXO4bl.

2.4.1.4 JeatenbHOCTb

PaboTHukM cOTpyaHWYalOT ANs BbINOMHEHUs WX MNOBCeAHEBHOM paboTbl B pamkax npolecca.
HekoTopble OeNCTBUA SBMAKOTCA NPeAnvMcaHHbIMKM U 3aBUCAT OT MOHMMaHUA LUernen opraHvsauuu, B TO
BPEMSI KaK XapakTep U BbINOMIHEHNE APYIUX ABMASIOTCS peakumen Ha BHeLHne nodyauTenbHble MOTUBBI.

2.4.2 Pa3paboTKka cucTeMbl MEHegXXMeHTa KavyecTBa

Cuctema MeHemXMeHTa KavyecTBa SBMSETCH AMHAMUYECKOW CUCTEMOW, KoTopas pasBMBaeTCcs B
TeYeHne JoNroro BpeMeHM, MPOXOAa nepuoabl ynyyweHun. Kaxgas opraHusauust BbINOMHSET AeSATENbHOCTb
No MEHeKMEHTY KayecTBa He3aBMCMMO OT TOro, CniaHMpoBaHa OHa dopmanbHO unn HeT. Hactoswmn
CTaHOapT NpefocTaBnsieT pyKoBoAdALME yKasaHWsi Mo TOMy, Kak paspabaTbiBaTb Hagnexawmm obpasom
0OPMIEHHYIO CUCTEMY OIS MEHEKMEHTA 3TOM AeAaTenbHOCTU. Heobxooumo onpeaenuts OeATeNbHOCTb,
KOTOpasi yXe BbINOMHAETCA B OpraHM3auum W HacKOMbKO OHa COOTBETCTBYET cpede opraHusauuu.
HacTtosawun ctangapt u MCO 9001 moryT 3aTeM NPMMEHATLCH OpraHn3aumen Kak noMoLlb Npu NOCTPOEHUN
CBSA3aHHOW CMCTEMbI MEHEKMEHTa KayecTBa.

Hagnexaiwwmm obpasom oopmreHHasa cuctema MeHepKMEeHTa kayectBa obecneynBaeT OCHOBY Ansi
NNaHWpoBaHWsl, BbINOSIHEHUS, MOHUTOPWHIA W YNyYlIEeHWs pes3ynbTaToB JesTenbHocTM B obnacTtu
MeHeQKMeHTa kadyecTBa. Cuctema MeHed)XMeHTa KayecTBa He AOMKHa ObiTb CNOXHOW, HO OOMKHA TOYHO
oTpaxaTb noTpebHocTU opraHu3aumn. MNpu paspaboTke cUCTEMbl MeEHE)KMEHTa KayecTBa OCHOBHblE
MOHSITUS U MPUHLMMbI, AaHHbIE B HACTOSILLEM CTaHAapTe, MOrYT NpeacTaBnsTb co6oW LeHHbIe pykoBoAsLLNE
yKasaHusi.

MnaHmpoBaHne CMK - He pa3oBas oedATenbHOCTb, a NpoAoKarLwmincs npouecc. Mo mepe Toro Kak
opraHusauusa o6yqaeTc;| N MEeHAKTCH O6CTOF|TeJ'IbCTBa, pa3BumBarOTCA U nNNaHbl opraHunsauun. MnaH
BKMO4YaeT BCe BUObl OeATENIbHOCTU B obnactn Ka4yecCTBa, a TakXe OxXBaTbliBaeT BCe pyKoBOoAALlME YKa3aHNA
HacTosiwero ctaHgapTa u TpebosaHma MCO 9001. MNnaH BHegpsieTca nocrne ero yTBepxaeHus.

Ons opraHn3aumm BaXHO peryndapHo npoBoAUTb MOHUTOPUHI U OUueHMBaTb BHeOPEeHWEe MNiiaHa U
pesynbTaTtbl OeATENIbHOCTU CUCTEeMbl MeHeXMEHTa KadecCTBa. TwaTtenbHo npoayMmaHHble NoKasaTesn
obnervawT npoeegeHne MOHUTOPUHIa U OUEHKN 0eATENIbHOCTU.

AyaoutupoBaHue sIBMSIETCS CPEACTBOM OLleHMBaHus pe3ynbtatuBHocT CMK ¢ uenblo BbISIBUTbL PUCKM
N YCTaHOBUTb, BbINOMHSAIOTCA N TpeboBaHus. [ns Toro 4tobbl ayauThbl 6binv 3dHEKTUBHLIMU HEOBXOAMMO
cobpaTb MaTepuanbHble W HemaTepuarnbHble CBMAETENbCTBA. Tawke  AOSKHbI  NPUMEHSTbCS
KOppeKkTupylolne [eicTBUS W OEUCTBUSI MO YIYYLWEHWMI0, OCHOBAHHblE Ha aHanuse cobpaHHbIX
cBuaeTenbcTB. CobpaHHble CBEAEHNUS MOTYT NPUMBOAMUTL K MHHOBALMSM, NpMbnuxas cuctemy MeHempkMeHTa
KayecTBa Kk 6onee BbICOKMM YPOBHSIM.

2.4.3 CrtaHpapTbl Ha CUCTEMbl MeHeMXMeHTa KayecTBa, Apyrue CUCTEMbl MeHeXXMeHTa U
MoAenu coBepLUeHCTBa
Moaxoabl cUCTeMbl MEHeOXXMEHTa KayecTBa, ONUCaHHble B CTaHAApTax Ha CUCTEMbl MeHeKMeHTa
KayecTBa, pa3paboTaHHble TexHn4YeckuM komutetom MCO/TK 176, a Takke B Apyrux ctaHgaptax B obnactu
MEHeXKMEHTa U B MOLENSAX COBEPLUEHCTBA OpraHusauun, 6asvpyloTca Ha obwmx npuHuunax. Bce oHm
MO3BOAKT OpraHnsaunm noeHTUULMpPOBaTh PUCKM U BO3MOXHOCTU U COAEPXAT PYKOBOASLLIME YyKa3aHWS
no ynydleHuto. B JaHHOM KOHTEKCTE MHOrMe BOMPOCHI, Takne, kKak MHHOBaLWUW, 3TUKa, AOBEpUe u penytaumst
MOryT paccMaTpuBaTbCsi Kak xapaktepuctukm B pamkax CMK. CtaHgapTbl, OTHOCSLLIMECS K MEHEKMEHTY
kayectBa (Hanpumep, WCO 9001), akonmorMdeckomy MeHemKMeHTy (Hanpumep, WCO  14001),
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3HepreTndeckoMy MeHemkMeHTy (Hanpumep, MCO 50001), Tak e Kak M gpyrve craHgapTbl B obnactm
MeHe)KMEHTa U MOAENWN COBEPLLEHCTBA OpraHv3aLmii, paccMaTpuBaloT 3TU BOMPOCHI.

CtaHgapTbl Ha CMCTEMbl MEHEeMXXMeEHTa kadyecTBa, paspaboTtaHHble MCO/TK 176, coaepxaTt NOMHbINA
Habop TpeboBaHui n pykosoaaLmx ykasaHui kK CMK. CO 9001 yctaHaBnueaet TpebosaHusa k CMK. NCO
9004 copepXuT pyKoOBOASLIME YyKasaHUs Mo LvpokoMy cnekTpy uener CMK ans ycrtonumsoro ycnexa u
ynyylweHus pesynbTatoB AedATenbHOCTU. PykoBogsiuime ykasaHua no anemeHtam CMK  BknoyvaioT
ctangaptel WCO 10001, UCO 10002, NCO 10003, NCO 10004, UCO 10008, NCO 10012 n NCO 19011.
PykoBogsiue ykaszaHus no TexHnyeckum sonpocam B nogaepxky CMK skntovatoT ctangaptsl MCO 10005,
MCO 10006, NCO 10007, UCO 10014, UCO 10015, UCO 10018 n NCO 10019. TexHnyeckme OTYETHI B
nogoepxky CMK BkntovatoT ctaHgaptel MCO/TO 10013 n UCO/TO 10017. TpeboeaHma k CMK Takke
coAepxarcsl B oTpacrneBbix cTaHgapTax, Takux kak MCO/TY 16949.

PasnunyHble YacTu cucTemMbl MEHEMKMEHTa opraHun3auun, Bknovasd CMK, MoryT ObiTb MHTErPUpPOBaHbI
B eOuHyl cucTemMy MeHemxkMeHTa. Llenw, nmpoueccbl M pecypcbl, OTHOCSLMECH K KayecTBy, POCTY,
(bUHAHCUPOBaHUIO, NPUBLINBEHOCTU, OKpyXalwlen cpege, GesonacHOCTM Tpygoa M OxpaHe 300pPOBbS,
3HepreTuke, 6e3onacHOCTM W OpyrMM acnekTtam opraHmsaumu, Moryt Hambonee pesynbTaTMBHO W
apbekTMBHO pocTurateCa WM ucnonb3oBatbecs, koraa CMK uHTerpmpoBaHa ¢ ApyrMMm  cucteMammu
MeHempkMmeHTa. OpraHusauusa MOXeT NPOBOAWUTb KOMMMEKCHbI ayauT ee CUCTEM MEHEeKMeHTa Ha
CcoOTBETCTBME TpeboBaHMAM HECKONbKMX CTaHaapToB, Takux kak MCO 9001, MCO 14001, NCO 31000 wn
MCO 50001.

MpumeyvaHue - Mocobrne MCO "KomnnekcHoe NpMMeHeHMe CTaHAapTOB Ha CUCTEMbI MeHegKkMeHTa"
MOXET NPeAoCTaBUTb NONE3HbIE PYKOBOASALLME YKa3aHUSI.
3 TepMuHbI U onpegeneHus
3.1 TepMUHbI, OTHOCSALLMECA K NMLLAM UMK NOAAM
3.1.1 Bbicwee pykoBoacTBo (top management): Jlnuo wnm rpynna nogen, OCyLWeCTBASIOWMX
PYKOBOACTBO W ynpaBneHue opeaHu3ayuel (3.2.1) Ha BbiCLLEM YPOBHE.

MprmeyaHus

1 Bbicwee PykOBOACTBO MMeEeT MnpaBO AenernpoBatb MNOJIHOMOYMA U NpenocTaBATb pecypcChbl B
pamMKax opraHmnsauun.

2 Ecnn obrnactb npumMeHeHust cucmembl MeHedxmeHma (3.5.3) oxBaTbiBaeT TONbKO YacTb
opraHu3aumv, MNo4 BbICWUMM PYKOBOACTBOM MogpasyMeBaloT Tex, KTO OCYLEeCTBMAsSeT PyKOBOACTBO W
ynpaBnseT 3TOM YacTbio OpraHM3aunm.

3 TepmuH ABRSieTCS OOHMM M3 YMcna ObWKX TepMUHOB M onpegeneHvn anga crtanHgaptos MCO Ha
CUCTEMBI MEHeKMeHTa, npuBedeHHbix B [NpunoxeHun SL k CBogHbiM gononHeHuam MNCO [Odupektus
NCO/M3K, vacTb 1.

3.1.2 KOHCYNbTaHT MO CUCTEMe MeHeMKMeHTa KadyecTtBa (quality management system consultant):
Jlvuo, npepoctasnstoLLee pekoMmeHaaumm unu uHgopmayuro (3.8.2), nomoratome opaaHusayuu (3.2.1) npu
co3faHuun cucmembl MeHeOXMeHmMa kadecmsa (3.4.3).

MpumeyaHus

1 KoHcynbTaHT No cMcTeMe MeHeKMEHTa KayecTBa MOXET OKasblBaTb MOMOLLb Takke npy co3gaHun
OTOENbHbIX YacTen CUCTEMbl MEHEMKMeEHTa kadecTsa (3.5.4).

2 Crangapt NCO 10019:2005 coaepXnT pyKkoBOASILLINE YKa3aHUSA OTHOCUTENbHO TOro, KakK OT/NYUTb
KOMMETEHTHOrO KOHCYMbTaHTa Mo CUCTEME MEHEMXXMEHTa KayecTBa OT HEKOMMNETEHTHOIO.

[McTounuk: UCO 10019:2005, 3.2, "3SMEHEHHbIN]
3.1.3 BoBneyveHue (involvement): Yyactue B 4eATENBHOCTM, COOLITUN MK CUTYyaLUN.

3.1.4 B3aumopgenctBue (engagement): BoenedyeHue (3.1.3) n Bknag B AeATENbHOCTb ANs
OOCTWKeHns odwmx yened (3.7.1).
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3.1.5 nonHomouuMa no KoHdwurypauum (configuration authority), coBeT no ynpaBneHUIO
KoHdmrypaumen (configuration control board), pacnpeaeneHHbie MNOJIHOMOYMA MO YNPaBIEHUK
KoHdmrypaumen (dispositioning authority): Jluuo wnmu rpynna nuy, obnagarowmnx HeobxoauMbIMU
NMOMHOMOYMAMM, Ha KOTOPbIX BO3MOXEHa OTBETCTBEHHOCTb MO MPUHATUIO pELUEeHUA O KOHgbuaypauuu
(3.10.6).

MpumeyaHne - [lpyu pacnpegeneHMn  MOMHOMOYMA  credyeT  yy4eCTb  COOTBETCTBYHOLLUME
3auHmepecos8aHHbIe CMOpPOHbI (3.2.3) BHYTPU U BHE opeaHu3ayuu (3.2.1).

[UcTtounuk: MCO 10007:2003, 3.8, n3aMeHEHHbIN]

3.1.6 npeacraBuTenb MO YperyiMpoBaHUIO CNOPHbIX BonpocoB (dispute resolver)
<y[OOBfEeTBOPEHHOCTb noTpebuTtens>: Jlnuo, HasHayveHHoe [1YCB-nposatidepom (3.2.7) Ans okasaHus
MOMOLLM CTOPOHAM B PELLUEHWUMN CHOPHbIX 80rpocos (3.9.6).

lMpumep - CompydHuUKu, 80fIoOHMepPbI, NepcoHasn, pabomarow,uli no KoHmpakmy (3.4.7).

[McTounuk: MCO 10003:2007, 3.7, N3BMEHEHHbIN]

3.2 TepMUHbI, OTHOCALLMECA K OpraHM3aumm
3.2.1 opraHumsauua (organization): JlMuo wnu rpynna nogen, cBsi3aHHble onpeaeneHHbIMU
OTHOLLUEHMSAMU, UMEIOLLNE OTBETCTBEHHOCTL, MNOSIHOMOYMS U BbINMOJHSIIOLWME CBOW (DYHKLMM ANsl AOCTUKEHNS
nx yenet (3.7.1).

MprmeyaHusa

1 lMoHATMe opraHu3auum BkYaeT B cebsd, HO He OorpaHuMYMBaeTCs CregyrolvMu npuMepamu:
WHAMBMAOYyanbHbIA NPeanpuHUMaTenb, KOMMaHus, Kopropauus, dupMma, npeanpusaTue, opraH BnacTty,
TOBapuLLecTBO, accoyuauus (3.2.8), GnaroTBopuTenbHOE Yy4ypexaeHue, a Takke WX 4YacTb unu ux
o6bep,|/|HeH|/|e, ABnaowmecad opngn4ecknum nuuom Unm HeT, rocyaapCTtBeHHble U YacCTHble.

2 TepMVH sIBNSIeTCS OQHUM M3 4yucna obwux TepMUHOB M onpedeneHni ansa ctaHgaptoB MCO Ha
CUCTEMbl MEHeKMeHTa, npuBedeHHbiXx B [lMpunoxennn SL Kk CBogHbIM gononHeHusam WCO [Oupektus
MCO/M3K, u4actb 1. WcxoaHoe onpegeneHne 6bino MoavuduUMpPOBaHO MNOCPEACTBOM  U3MEHEHWUs
npumeyaHums 1.

3.2.2 cpepa opraHusauumm (context of the organization): CoyeTaHue BHYTPEHHUX W BHELLHMUX
hakTopoB, KOTOpOE MOXEeT OKasblBaTb BMMSHWE Ha noaxon opeaHusayuu (3.2.1) K NOCTaHOBKe U
OoCTKeHuto ee yened (3.7.1).

MpumeyvaHus

1 Uenn opraHusaLmm MoOryT oTHOCUTbCA K ee npodykyuu (3.7.6) n ycnyzam (3.7.7), MIHBECTULMNSAM U
NOBEAEHMIO MO OTHOLLEHWIO K ee 3auHmepecoeaHHbIM cmopoHam (3.2.3).

2 TloHATME cpedbl opraHU3auuM B PaBHOW CTeMneHW MPUMEHMMO Kak [Ons HEeKOMMEepPYEeCKUX
opraHusauuin UnNu opraHnsaumnin, NpegoCTaBNSAOWMNX rOCyAapCTBEHHbIE YCIYry, Tak U ANna TeX opraHu3auui,
KOTOpble co3aaHbl NS NoNyYeHns NpuGhbInu.

3 B pycckoMm 53blke 3TO MOHSITUE YaCTO BblpaXaeTcs APYIMMUM TEPMUHAMK, TakuM, Kak busHec-cpeaa,
opraHu3auMoHHas cpefa Unm akocucTeMa opraHm3aumm.

4 ToHnmaHue uHgpacmpykmypsi (3.5.2) MOXeT NOMOYb B ONpeAeneHnm cpeabl OpraHn3aLmm.

3.2.3 3auHTepecoBaHHas cTopoHa (interested party), cteukxongep (stakeholder): Nuuo wnu
opeaHu3ayusi (3.2.1), KOTopble MOryT BO3[QeNCTBOBaTb Ha OCYLLECTBMEHME AEATENbHOCTU UNU NPUHATUE
peLleHus, ObiTb NOABEPKEHHBIMU MX BO3AENCTBUIO UNN BOCTIPUHUMATL cebs B Ka4eCcTBe MOCHegHUX.

lMpumep - lMompe6bumenu (3.2.4), enadenbybi, pabomHUKU € oOp2aHuU3auuu, rnocmasuwuku
(3.2.5), 6aHKupbI, peaynupyroujue op2aHbl, COI3bl, MapmHepbl Uslu coobujecmeo, Komopoe Moxem

@KJII04Yamb KOHKYPEeHMOe usnu 2pynnbi npomueodelicmeusl.

MpumedaHne - TepMUH SBMNSETCS OOHUM U3 Ynicna obLUX TEPMUHOB U onpedeneHnii Ansa cTaHaapToB
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MCO Ha cuctembl MeHemXmeHTa, npuBefeHHbix B [MpunoxeHun SL k CBogHbiM gononHeHusm UCO
IOunpektne MCO/MOBK, vactb 1. McxogHoe onpeneneHune 6b110 MoamduumMpoBaHo NocpeacTBOM AobaBneHus
npMMepoB.

3.2.4 notpebutennb (customer): Jluyo wnu opeaHusayus (3.2.1), KOTOpble MOryT MOMyYaTb MK
nony4vatot npodykyuro (3.7.6) wnun ycnyey (3.7.7), npegHasHavyeHHble unu Tpebyemble 3TUM MNULOM UnK
opraHusaumen.

lMpumep - KnueHm, 3aka34yuk, KOHeYHbIU NO/Ib308amesib, PO3HUYHbLIU nNpodaesey, rnosilyyamesb
npodykyuu unu ycry2 KakK pe3ynbmamoe eHympeHHe20 npouecca (3.4.1), 6eHegpuyuap u
nokynamernp.

I'Ipmmel-laHMe - |_|0Tp6‘6VITeJ'Ib MOXET ObITb BHYTPEHHUM NN BHELWHUM MO OTHOLUEHWUIO K OpraHn3auunun.

3.2.5 noctaBwuk (supplier), npoBangep (provider): Opeanuzauyuss (3.2.1), npegocTaBnsioLas
npodykyuto (3.7.6) unn yenyey (3.7.7).

Mpumep - [Mpouszsodumenb, Aucmpubbromop, npednpussmue PO3HUYHOU mop20esiu unu
npodaeey NpPodyKyuUU unu ycayau.

MprmeyaHusa
1 MNocTaBLUMK MOXET ObITb BHYTPEHHMM UM BHELLIHMM MO OTHOLLIEHUIO K OpraHu3auun.
2 B KOHTpaKTHOM CUTyaLmMm NOCTaBLLUMKa MHOrAa HasbiBatoT "nogpagyunkom”.

3.2.6 BHewHun noctaBwuk (external supplier), BHewHnn npoangep (external provider):
lMocmasuwjuk (3.2.5), He ABNAOLWMIACA YacTbio opeaHu3ayuu (3.2.1).

Mpumep - [Mpouszsodumenb, Aucmpubbromop, npednpusmue PO3HUYHOU mMOp20esiu unu
npodasey npodykyuu (3.7.6), ycnye (3.7.7).

3.2.7 npoBangep npouecca yperynupoBaHus cnopHbix BonpocoB (dispute resolution process
provider) (MYCB-npoBangep (DRP-provider)): Jluuo wnu opeaHusayus (3.2.1), opraHusyoowasa u
BblNoNHAwWaa rnpouecc (3.4.1) yperynupoBaHusa CriopHbix gorpocose (3.9.6) BHe opraHusauuu,
yrpaBnsawoLLias num.

MprmeyaHus

1 Kak npaswuno, MNMYCB-npoBangep SBNAeTCs HOPMANYECKUM MULIOM, HE3aBMCMMbIM OT OpraHusaumun
WM 4aCcTHOro fnuua, a Takke OT ucTua. [odToMy Takmm kavyecTBaM, Kak HEe3aBUCUMOCTb U YECTHOCTb,
npuaaetca ocoboe 3HayeHve. B HekoTOpbIX cryyasx B pamMKax opraHusaumm co3gaeTcs oThenbHoe
nogpasgenexue no pabote ¢ npemeHsusmu (3.9.3).

2 TYCB-npoBangep 3aknw4yaeTr kKoHmpakmbl (3.4.7) co cTopoHamu pgna  obecneyeHus
YPErynMpoBaHNsi CMOPHbIX BOMPOCOB W OTYUTbIBAeTCA 3a pe3ysbmambl OdesmensHocmu  (3.7.8).
MYCB-npoBangep HasHayaeT npedcmasumenel 110 ypeaynupogaHuro CcriopHbix eorpocog (3.1.6).
MYCB-npoBangep Takke WCNOMNb3yeT BCMNOMOraTenbHbI, WCMNONHUTENbHBLIA W OPYron nepcoHan Ans
obecneyeHnss PUHAHCOBLIX PeCcypcoB, OCMUCHOM MNOAAEPXKKW, MOMOLLUM NPWU NIAHUPOBaHUKU, OOy4YeHuM,
NoMeLLeHMAMM, Hag30pa U BbINOSNHEHWE APYIMX NOAOOHbLIX (YHKUWIA.

3 MYCB-npoBangepbl MOryT UMeTb pasHble QOpMbl, BKIOYas HEKOMMEPYECKME, KOMMEPYECKUE U
obLecTBeHHbIe yupexaeHus. Accoyuauyus (3.2.8) Tarke MmoxeT ObiTk [TYCB-npoangepom.

4 B NCO 10003:2007 BmecTto TepmuHa "MYCB-npoBangep” ncnonb3dyeTcs TepMUH "nposangep”.
[McTounuk: UCO 10003:2007, 3.9, N3SMEHEHHbIN]

3.2.8 accoumauua (association) <ygoBneTBOpeHHOCTb MoTpebutensa>: OpeaHusayus (3.2.1),
yYrieHaMy KOTOpPOW ABMAKOTCA ApYyrue opraHusaumm unu nuua.

[UcTounuk: MCO 10003:2007, 3.1]

3.2.9 wmetponoruyeckaa ¢¢yHkumua (metrological function): ®yHKkUMOHanNbHas eguHULA C
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aAMVHUCTPATMBHOM W TEXHWYECKOW OTBETCTBEHHOCTbIO 3a ONpedefieHue W BHeOPEeHWe cucmembl
MeHedxmeHma usmepeHul (3.5.7).

[McTounuk: UCO 10012:2003, 3.6, N3SMEHEHHbIN]

3.3 TepMUHbI, OTHOCALUMECH K [EeATEeNbHOCTH
3.3.1 yny4ywenue (improvement): [lencteusa no ynyyeHuo pesyrismamos 0essmenbHocmu (3.7.8).

I'IpmmeanMe - DencTtBus MOryT ObITb noBTOPALWMNMNUCA NN e AUHUYHBbIMU OencTBmsMun.

3.3.2 noctosiHHoe ynyudweHue (continual improvement): [lloBTopsitowlasics AeATENbHOCTb MO
yNyudLLEeHWIo pe3yrnbmamos dessimernibHocmu (3.7.8).

MprmeyaHusa

1 lpoyecc (3.4.1) yctaHoBneHus yesned (3.7.1) n noncka BO3MOXHocTen ynydweHus (3.3.1) asnsetcs
NMOCTOSIHHBLIM MPOLECCOM, Ucnonb3ywwmnm HabmodeHus ayduma (3.13.9) n 3aknveHus no pesynbmamam
ayduma (3.13.10), aHanu3 daHHbIx (3.8.1), aHanu3 (3.11.2) co CTOPOHbI PyKOBOACTBA UMW Apyrve cpeacTea,
n obblMHO BedywuMm K koppekmupyrowum Oeldcmeusm (3.12.2) wnn npedynpexdarowum delicmausm
(3.12.1).

2 TepMVH SIBNSIETCS1 OOHUM M3 4yuMcra obwux TePMUHOB M onpeaeneHui gns ctaHgaptoB MICO Ha
CUCTEMbl MEHemKMeHTa, npuBedeHHbix B [NpunoxeHnn SL k CBogHbiM gononHeHusm MNCO dupektus
MCO/M3K, uactb 1. WcxogHoe onpegenenne 6bino mMoaMduuMpoBaHO MOCPEACTBOM AobaBneHust
npumeyaHums 1.

3.3.3 MeHeaxmeHT (management): CkoopAaMHWpPOBaHHas [OEATEeNbHOCTb MO  PYKOBOACTBY W
ynpaBneHuo opaaHusayued (3.2.1).

MpumeyaHns

1 MeHeQXMeHT MOXeT BKntovaTb ycTaHoBreHue nonumuk (3.5.8), uenet (3.7.1) n npouyeccos (3.4.1)
ONsl JOCTUXKEHUS 3TUX Lienen.

2 TepMuH "MeHeOXMeHT" MHorga OTHOCUTCHA K nogdMm, T.e. nuuy uUnu rpynne nuu, HageneHHbIX
MOSMTHOMOYMAMN W OTBETCTBEHHOCTbIO AN PYKOBOACTBA W ynpasneHus opraHusaumein. Korga TepmuH
"MeHeDKMEHT" NCMonb3yeTca B 3TOM CMbICHE, ero cnefyet Bcerga npuMeHsiTb ¢ onpeaensowmmm crioBaMmm
BO u3bexaHue nyTaHWubl C MOHATUEM "MEHEeKMEHT", Kak KOMMMEKC AENCTBUMW, OMnpedenieHHbIN Bbile.
Hanpumep, He crnegyeT ncnonb3oBaThb BbipaXeHue "MeHeKMEHT [OMXKeH ...", B TO Bpems Kak "abicwee
pykosodcmeo (3.1.1) pormkHO ..." gonyckaeTcs K MpuMeHeHuio. B apyrux cniyyasix cnegyet NpUMEHsITb
OTNINYHbIE OT 3TOr0 CrnoBa Ans TOro, 4Tobbl OTPa3UTb UCTUHHBLIA CMBICN, €ChM pedvb ugeT o nasXx,
Hanpumep "agMUHUCTPaTUBHBIN NepcoHan” nnu "mMeHemxepsb!".

3.3.4 MeHepXMeHT KadectBa (quality management): MenedxmeHm (3.3.3) NpUMEHUTENbHO K
kadecmesy (3.6.2).

MpumeyaHne - MeHeQXXKMEHT KadecTBa MOXET BKIoYaTh pa3paboTKy monumuk e obnacmu kayecmsa
(3.5.9), uenet 8 obnacmu kadyecmea (3.7.2) n npoueccos (3.4.1) onNsa OOCTMXKEHUS 3TUX Lienen B obnactu
KayecTBa MOCPEACTBOM raHUpogaHusi kadecmsa (3.3.5), obecneveHuss kavyecmea (3.3.6), yripasneHus
kadecmeom (3.3.7) n yny4weHusi kadecmsa (3.3.8).

3.3.5 nnaHmpoBaHue KauvectBa (quality planning): Yacte wmeHedxmeHma kadecmea (3.3.4),
HanpaBlieHHas Ha yCTaHOBNeHue uesieli 8 obrnacmu kadyecmsa (3.7.2) n onpegenspowas Heobxogumble
onepauunoHHble npoueccbl (3.4.1) U COOTBETCTBYHOLUME pecypcbl Ans OOCTUXKEHMs uenen B obnactu
kayecTBa.

MpumevaHwue - PaspaboTka nrnaHos kadecmea (3.8.9) MoXeT ObITb YacTblo NNIAHMPOBAHNS Ka4YecTBa.

3.3.6 obecneuyeHue kavectBa (quality assurance). YacTb meHedxmeHma kavyecmea (3.3.4),
HanpaBsreHHas Ha Co3faHne YBEPEHHOCTU, YTO mpebosaHus K kayecmay (3.6.5) OyayT BbIMNOSHEHbI.

3.3.7 ynpaBneHue Ka4vectBoM (quality control): Yactb meHedxmeHma kauecmea (3.3.4),
HanpaBrieHHasl Ha BbINofTHeHNe mpeboesaHull kK kayecmsy (3.6.5).
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3.3.8 ynyuyweHue kayectBa (quality improvement). Yactb meHedxmeHma kayecmsa (3.3.4),
HanpaBlieHHasl Ha NOBhLILLEHNE CMOCOOHOCTM BbINOMNHUTL mpebosaHus Kk kadecmay (3.6.5).

MpumeyaHne - TpeboBaHMA K KayecTBYy MOTryT OTHOCUMTbCA K mobbIM acnekrtam, TakMM Kak
pesynbmamugHocmsb (3.7.11), agpgpekmusHocmb (3.7.10) unu npocnexusaemocms (3.6.13).

3.3.9 wmeHepxmeHT KoHdurypaumm  (configuration ~management):  CkoopavHupoBaHHas
OeaTenbHOCTb, HanpaBneHHas Ha hopMmnpoBaHne 1 ynpasneHue KoHguaypauyued (3.10.6).

MpumevaHne - MeHeOXMEHT KOHdUrypauun, Kak npaBuno, COCPEdOTOYEH Ha TEXHUYECKON U
OpraHM3aTopcKkoN [OesTenbHOCTW, KOTOopas YCTaHaBMMBAET M NoAAepXuBaeT ynpasneHwe npodykuyuel
(3.7.6) unn ycnyeou (3.7.7), a Takke uHgopmauueli 0 KoHguaypayuu rnpodykyuu (3.6.8) Ha Bcex cTagmsix
)KM3HEHHOTO LMKNa NPOaYKLMN.

[McTounuk: UCO 10007:2003, 3.6 - NprmevaHmne 6bino N3MeHEHO]

3.3.10 ynpaBneHune nameHeHusimm (change control) <mMeHegXMeHT KOHurypauun>: [enctsmsa no
ynpaeneHuto enixodom (3.7.5) nocne odumumaneHOro ogobpeHns uHgopmayuu 0 KoHguaypauyuu npodykyuu
(3.6.8).

[UcTtounuk: MCO 10007:2003, 3.1, n3aMeHEHHbIN]

3.3.11 pencTBume (activity) <meHempKMeHT NpoekTa>: HanmeHbLInA NOEHTUPULMPOBAHHBIN SNEMEHT
pabot B npoekme (3.4.2).

[UcTounuk: NCO 10006:2003, 3.1, n3MEHEHHbIN]

3.3.12 meHepxMeHT npoekta (project management): [naHmpoBaHue, opraHu3auns, MOHUMOPUH2
(3.11.3), ynpaBneHne u npegocTaBreHWe OTYETHOCTM NO BCEM acnektam rpoekma (3.4.2), a Takke
MOTMBaLWS BCEX BOBMEYEHHbIX B JOCTUXeHne yened (3.7.1) npoekTa.

[McTounuk: UCO 10006:2003, 3.6]

3.3.13 ob6bekT KoHdurypaumm (configuration object): Obwvexkm (3.6.1) BHYTpU KOH@uUaypauyuu
(3.10.6), koTOpbIN 06ecneYmBaEeT BbIMONTHEHNE KOHEYHON (DYHKLINN.

[McTounuk: UCO 10007:2003, 3.5, nsMeHeHHbIN]

3.4 TepMUHbI, OTHOCALLMECS K NpoLieccy
3.4.1 npouecc (process): COBOKYNMHOCTb B3aUMOCBSA3aHHbIX M (MNK) B3aMMOLEMNCTBYHOLUUX BUOOB
OEeATeNbHOCTU, UCMONb3YIOLLMX BXOAb! AN MOMyYeHUs HaMeYeHHOro pesynbTaTa.

MprmeyaHus

1 B 3aBMCMMOCTN OT KOHTEKCTa "HameuveHHbIn pe3ynbTaT" HasbiBaeTcs 8bixodoMm (3.7.5), npodykyuel
(3.7.6) nnn ycnyeod (3.7.7).

2 Bxogamu gnsi npouecca obbl4HO SIBRSIOTCA BbIXOAbl APYrMX MPOLLECCOB, a BbIXOAbl MPOLLECCOB
06bIYHO SBNSTCA BXO4aMM AN ApYrMX NPOLIECCOB.

3 [OBa unn 6onee B3aMMOCBSA3aHHbIX M B3aMMOAENCTBYIOLMX MPOLECCOB COBMECTHO MOIyT TaKke
paccmaTpMBaTbCH Kak npoLecc.

4 lMpoueccol B opeaHusayuu (3.2.1), kak npasunio, NNaHUPYyTCA U OCYLLECTBASIOTCS B ynpaBnseMbiX
YCINOBUSIX C Lienbio o6aBneHns LeHHOCTH.

5 MNpouecc, B kKOTOPOM NoATBepXaeHne coomeemcmeusi (3.6.11) KOHEYHOro Bbixoda 3aTpyAHEHO Unm
3KOHOMUYECKN HelenecoobpasHo, YacTo Ha3blBatoT "cneumanbHbIM NpoLeccom”.

6 TepMyH sIBNSI€TCS1 OOHUM M3 4yuMcra obWwux TEPMUHOB M onpeaeneHui gnst ctaHgaptoB MICO Ha
CUCTEMBbI MEHeKMeHTa, npuBedeHHbix B [NpunoxeHnn SL k CBogHbiM gononHeHusam MNCO [dupektus
NCO/M3K, yactb 1. UcxogHoe onpeaeneHve Obino n3aMeHeHo; 6binn gobaeneHbl npumedaHus 1-5 ans




FOCT P NCO 9000-2015 CucTtembl MmeHeaxMeHTa kadecTBa. OCHOBHbIE MONoXxeHust n crioBapb (M13gaHue ¢ MNonpaskon)
lpumeHsiemcsi ¢ 01.11.2015
Ctpanuua 17

pasrpaHudeHnsa NoHATMI "npouecc” u "Bbixoa".

3.4.2 npoekt (project): YHukanbHbin npouecc (3.4.1), COCTOALMA K3  COBOKYMHOCTU
CKOOPAMHUPOBAHHbLIX W  yNpaBnsieMblX BWOOB AEATENbHOCTM C  HayanbHOM W KOHEYHOW JaTamu,
npeanpuHATBIA Ana goctmwkeHna uesu (3.7.1), COOTBETCTBYIOLLMN KOHKPETHbIM mpebosaHusam (3.6.4),
BKITOMAsA OrpaHU4eHms No Cpokam, CTOMMOCTU U pecypcam.

MpumeyaHus

1 OTaenbHbIN MPOEKT MOXET ObiTb YacTblo CTPYKTYpbl Gornee KpymHOro npoekta U obblMHO MMeeT
YCTaHOBIIEHHYIO AaTy Hayana v OKOHYaHus.

2 B HeKkOTOpbIX MpoekTax Lenn u obnactb NPUMEHEHUS aKTyanu3uMpyloTCs, a Xapakmepucmuku
(3.10.1) npodykyuu (3.7.6) unu ycnyeu (3.7.7) onpeaensaoTcs No Mepe peanusauum npoekTa.

3 Bbixodom (3.7.5) npoekta MOryT ObiITb OQHO W3OENMEe UM HECKOMNbKO €OUHWUL, NPOAYKLMU Unun
ycnyru.

4 TlpoekTHas opeaHusayusi (3.2.1) oObIMHO ABNAETCA BPEMEHHOW, CO34aBaemMoON Ha Bpems
BbINOSIHEHUSI NPOEKTA.

5 CnoxHocTb B3aUMOAENCTBUN mMexay pasfimdiHbiMn Bugamun FIpOQKTHOVI OeATeNIbHOCTN He
obsi3aTeNbHO CBsA3aHa ¢ pa3mMepom npoekKTa.

[UcTtounuk: MCO 10006:2003, 3.6, nameHeHHbIN - MprumevaHns 1 n 3 6bInn N3MeHeHbI]

3.4.3 co3paHme cucTemMbl MeHepXKMeHTa kavyectBa (quality management system realization):
lpoyecc (3.4.1) pa3paboTkM, OOKYMEHTMPOBAHWS, BHeApeHUsi, obecnedeHnss OYHKUUOHUPOBAHUA W
NMOCTOSHHOIO YNyYLlleHns cucmemMbl MeHedXMeHma kavecmesa (3.5.4).

[UcTouHmk: MCO 10019:2005, 3.1, nameHeHHbIn - lNpumevaHns 6binv yaaneHsl]

3.4.4 npuobpeTeHne KomneTeHTHocTu (competence acquisition): lMpoyecc (3.4.1) QoCTUXeHUSA
komnemeHmHocmu (3.10.4).

[NcTounuk: UCO 10018:2012, 3.2, NU3MEHEHHbIN]

3.4.5 npoueaypa (procedure): YCTaHOBMEHHbIA CMOCOO OCYLIECTBNEHUS AeATENbHOCTU WMnn
npouyecca (3.4.1).

MpumeyaHwme - Mpoueaypbl MOryT GbITb LOKYMEHTUPOBAHHBIMU UK HET.

3.4.6 nepepava npouecca (outsource): 3akmO4YeHWEe COrnalleHus, B COOTBETCTBUU C KOTOPbIM
BHELWHAS opeaHu3ayus (3.2.1) BbINOMHAET YacTb (PyHKUMM Unu ripoyecca (3.4.1) opraHnsaumu.

MprmeyaHus

1 BHeLWHss opraHu3aums He BXoAWUT B 00NacTb NpUMeHeHust cucmembl MeHedxmeHma (3.5.3), xoTs
nepegaHHas yHKUMA Unm npolecc nognagarT nod 06ractb NPUMEHEHUSA CUCTEMbI MEHEI)KMEHTA.

2 TepMVH SIBNSETCS OOHUM M3 4yMcna obwux TEPMUHOB M onpeaeneHuni gns ctaHgaptoB VICO Ha
CUCTEMBI MEHEeKMeHTa, npuBeAeHHbIXx B [punoxeHun k CeogHbiM pgononHeHnsm WMCO  [OupekTtus
MNCO/M3K, yacTtb 1.

3.4.7 koHTpaKT (contract): Obs3biBatoLLee cornallieHme.

3.4.8 npoekTupoBaHue u paspaboTtka (design and development): CoBokynHocTb npouyeccos (3.4.1),
npeobpa3syowmx mpebosaHus (3.6.4) k o6bekmy (3.6.1) B 6onee getanbHble TpeboOBaHNS K 3TOMY OO BLEKTY.

MpnmevaHus
1 TpeboBaHus, cocTaBnswwme BXo4 AN MNPOEKTMPOBaHuA UM pas3paboTku, 4acTto SBNATCA

pe3ynbTaToM UccrneaoBaHuin U MOryT ObiTb BbipaXeHbl B Oonee WMpokom 1 obLiem Buge, 4em TpeboBaHus,
dopmupytomne 8bixod (3.7.5) npoekTMpoBaHusa U pas3padoTku. TpeboBaHUS, Kak NpaBuso, onpeaensaTcs B
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Buage xapakmepucmuk (3.10.1). B npoekme (3.4.2) MOXeT ObITb HECKOSIbKO 3TarnoB MPOEKTUPOBAHMSA WU
pa3paboTku.

2 Cnoea "npoektupoBaHue" n "paspaboTka" u TepMUH "npoekTupoBaHue u paspaboTka" mHorga
NCNONb3YIT Kak CUHOHWMBbI, @ MHOTAa ANs onpefeneHns pasnuyHbiX CTagun npoLecca NPoeKTMPOBaHUSA U
pa3paboTku B LEenom.

3 [na 0603HayeHMs1 oObeKTa MPOEKTUPOBAHUA U pa3paboTkM MOryT MPUMEHSITLCS onpeaensowmne
cnoea (Hanpumep, NpoekTMpoBaHue K paspaboTka npodykuyuu (3.7.6), nNpoekTnpoBaHue u paspaboTka
ycnyau (3.7.7) i npoeKkTupoBaHne 1 paspaboTka npouecca).

3.5 TepMUHbI, OTHOCALLMECA K CUCTEME
3.5.1 cucrtema (system): CoBOKyNHOCTb B3aMMOCBSI3aHHbIX U (M) B3aMMOOENCTBYIOLLMX 3NIEMEHTOB.

3.5.2 uHdpacTpykTypa (infrastructure) <opranmsauma>: Cucmema (3.5.1) 3gaHun, COOPYKEHUR,
WHXEHEpPHbIX ceTen, 0bopyaoBaHus, a Takke CTPYKTyp, npegocTtaBnaowmx yemyau (3.7.7), Heobxoanmbix
ans pyHKUMOHMpoBaHusa opaaHu3ayuu (3.2.1).

3.5.3 cucrtema meHemxmeHTa (management system): COBOKYMHOCTb B3aMMOCBSA3aHHbLIX WK
B3aUMOJENCTBYHOLLMX 3NEMEHTOB opeaHusayuu (3.2.1) ana paspabotkm nonumuk (3.5.8), uened (3.7.1) un
rpoueccos (3.4.1) oA AOCTKEHUS 9TUX LEeNen.

MprmeyaHunsa

1 Cuctema MeHeoXMeHTa MOXEeT OTHOCWUTbCS K OOHOMY WIM HECKOSIbKMM acnektaM AesTerbHOCTH,
Hanpumep meHedxmeHm kadyecmsa (3.3.4), PMHaAHCOBbLI MEHEOKMEHT NN IKOMOTMYECKUA MEHEOXKMEHT.

2 OnemeHTbl CUCTEMbl MEHEKMEHTa OfnpedensitoT CTPYKTypy opraHusauuu, ponu U
OTBETCTBEHHOCTb, NaHNpoBaHue, hyHKLMOHUPOBaHNE, NOMUTUKK, MPaKTUKK, NpaBuna, yoexaeHus, uenm un
npouecchl AN AOCTUKEHUS 3TUX Lenen.

3 O6nacTb MNPUMEHEHUA CUCTeMbl MeHe)KMeHTa MOXeT OxBaTblBaTb BCH OpraHv3auuio,
onpedernieHHble yHKUMM OpraHuM3auuu, onpeaerieHHble YacTy opraHv3auuu, ogHy unu Gonee yHKUMIA B
rpynne opraHUsaumi.

4 TepMUH siBNSIETCA OAHMM M3 4yMcna obwmx TepMUMHOB M onpegenenun ana cradHgaptoB MCO Ha
CUCTEMbl MeHeKMeHTa, npuBedeHHbix B [lMpunoxeHun SL k CeogHbiM gononHeHuam WNCO [Oupektus
NUCO/M3K, uyactb 1. WcxogHoe onpegeneHue 6biio  mMoanduLMpoOBaHO MNOCPEACTBOM  M3MEHeHMs
npumedaHun 1 n 2.

3.5.4 cuctema MeHemKMmeHTa Ka4vectBa (quality management system): Yactb cucmemsbi
meHedxmeHma (3.5.3) npumeHUTENbHO K kKavecmay (3.6.2).

3.5.5 ycnoBusa tpyaa (work environment): COBOKYMHOCTb YCINOBUIA, B KOTOPLIX BbINOMHSAETCS paboTa.

MpumeyaHne - YcrnoBust MOryT BKM4YaTb B cebs dmanyeckue, coumanbHble, MCUMXonormyeckue u
aKorormyeckne akTopbl (Takue, kak TemrepaTypa, OCBELUEHWE, CUCTEMbl MOOLLPEHUSs, TSHXXECTb Tpyaa,
3proHoMUKa M coctae aTMocdepbl).

3.5.6 meTponornyeckoe noaTBepxaeHue npurogHoctu (metrological confirmation): CoBokynHoCTb
onepauuin, NPOBOAMMbIX C Lenbio obecrnevyeHnss COOTBETCTBUS u3MepumerisHo2o obopydoeaHusi (3.11.6)
mpebosaHusm (3.6.4) kK ero npeanonaraeMomMy UCMNosib30BaHMIO.

MpumeyaHus

1 MeTponoruyeckoe MNOATBEPXAEHWe MNPUroAHOCTM OObIYHO BKNoYaeT B cebs kanubpoBky wnu
sepugpukayuro (3.8.12), nwobyio Heobxoaoumyr OCTUPOBKY wnn pemoHm (3.12.9) n nocnegyoLlyto
nepekanvbpoBKy, CpaBHEHME C MEeTPONIorMyeckMMmn TpeboBaHMAMK K npegnoriaraemMoMy WCMofb30BaHWUIo
obopyaoBaHus, a Takke noboe Tpebyemoe nombrpoBaHMe U MapKUPOBKY.

2 MeTpornornyeckoe NOATBEPXAEHWE MPUIrOOHOCTU CUMTAETCS HEBLINOSIHEHHLIM A0 TexX Mop, noka
NPUrogHOCTb  M3MepuUTenbHoro oGopydoBaHMs AN UCMOMb30BaHMA MO HasHayeHuio He 6yget
NPOOEMOHCTPMPOBaHa M 3a40KyMEeHTUpOBaHa.
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3 TpeGoBaHusi K NpeanonaraeMomMy MCMoJSIb30BaHMIO BKMHOYAOT B Ce0Sl TakMe XapakTepuUCTMKM, Kak
AvanasoH, paspeluatoLlasi cnoco6HOCTb, MakCUMaribHO AOMyCTUMast MOrPeLHOCTb.

4 MeTponornyeckme TpeboBaHUs 06bIMHO OTAENSAT OT TpeboBaHun K npodykyuu (3.7.6) n B HUX He
BKIHOYAIOT.

(Monpaeka)

[UcTounuk: MCO 10012:2003, 3.5, nameHeHHbIn - NMprumeyaHue 1 Obino M3MEHEHO]

3.5.7 cucrtema MeHemKMeHTa M3MepeHun (measurement management system): CoOBOKyMHOCTb
B3aMMOCBA3aHHbIX WM  B3aMMOLEWCTBYIOLUMX  SMEMEHTOB, HeobxoOumbiXx  AnNst  OOCTUXKEHMS
memporoaudeckoeo nodmeepxdeHusi npueoOHocmu (3.5.6) n ynpaBneHwa npoueccamu U3MEpPeHUs
(3.11.5).

[UcTounuk: CO 10012:2003, 3.1]

3.5.8 nonutuka (policy) <opraHusaumsi>: HamepeHuss u HanpasneHwe opeaHu3ayuu (3.2.1),
oduumanbHo chopMynupoBaHHble ee 8biclium pykosodcmeom (3.1.1).

MpumeyaHue - TepMUH SBNSIETCS OOHUM U3 YMcna obLLMX TEPMUHOB 1 onpeaeneHnin ons ctaHaapToB
MCO Ha cuctemMbl MeHemXMeHTa, npuBeaeHHbiXx B [MpunoxeHun SL k CBoagHbiM gononiHeHusm MCO
Ounpektne NCO/MOBK, vacTb 1.

3.5.9 nonutuka B obnactu kayectsa (quality policy): MMonumuka (3.5.8), oTHocAWwasAcs K kayecmay
(3.6.2).

MpumeyaHns
1 Kak npasuno, nonutuka B obnactu kayecTtBa cornacyetcs C ofLien nonuTUKon opeaHu3auyuu
(3.2.1), a Takke MOXeT ObITb cornacoBaHa ¢ sudeHuem (3.5.10) n muccued (3.5.11) n obecneynBaeT OCHOBY

Ons nocTtaHoBKM yesnel 8 obsiacmu kadyecmsa (3.7.2).

2 npl/IHLI,I/IFIbI MeHeIKMeHTa Ka4ecCTBa, WU3JNI0KEeHHble B HacCToduwemM CTaHOapTe, MOryT CIyXUTb
OCHOBOW Ans pa3pa60TKM NnonuTMkM B obnacTtu kayecTsa.

3.5.10 BugeHue (vision) <opraHusaumsa>: CTpemneHune K Tomy, 4em opeaHu3dayus (3.2.1) xodeT cTtaTb,
chopmynupoBaHHoe 8bicuium pykogodcmeom (3.1.1).

3.5.11 mmuceusa (mission) <opraHmsdaums>: NpegHasHadyeHue cyllecTBOBaHuA opeaHu3ayuu (3.2.1),
chopMynnpoBaHHoe 8bICWUM pykogodcmeom (3.1.1).

3.5.12 ctpaterus (strategy): NnaH gocTXeHNs JONTOCPOYHOM unu obwewn yenu (3.7.1).

3.6 TepMUHbI, OTHOCALLMECSA K TPEeOOBaHNAM
3.6.1 obbekTt (object), cywHocTb (entity), anmemeHT (item): YTO-NMMOO BOCNpUHMMaemMoe wunu
BOObBpaxaemoe.

lMpumep - lMpodykyusi (3.7.6), ycnyza (3.7.7), npoyecc (3.4.1), nuyo, opzaHusayus (3.2.1),
cucmema (3.5.1), pecypc.

MpumeyvaHue - O6bEKTbI MOTYT GbiTb MaTepuarnbHbIMU (HanpuMep, ABuraTtenb, NUCT Gymaru, anmas),
HemaTepuanbHbiMi  (Hanpumep, Ko3dUUMEHT KOHBEPCUM, NfaH npoekTa) Wnu BooGpakaembiMu
(Hanpumep, Gyayliee NONoXeHNe opraHnsaumn).

[McTounuk: UCO 1087-1:2000, 3.1.1, MISMEHEHHbIN]

3.6.2 kayecTBO (quality): CTeneHb COOTBETCTBUS COBOKYMHOCTM NpUCYLLnX xapakmepucmuk (3.10.1)
obbexkma (3.6.1) mpebosaHusm (3.6.4).
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MprmeyaHusa

1 TepMuH "KayecTBO" MOXET NPUMEHSATLCH C NpunaraTenbHbIMWU, TakKUMK, Kak Mroxoe, XopoLlee Unu
npeBoCxXogHoe.

2 TepmuH "npucywimin', €BRASIOWUACA MNPOTMBOMOMOXHBIM TEPMUHY "NMPUCBOEHHBIN", O3Havaet
UMerLLnnca B 0bbekTe.

3.6.3 rpapauumsa (grade): Kateropus unu knacc, COOTBETCTBYHOLME pasnuiHbiM mpebosaHusm (3.6.4)
kK 06bekmy (3.5.1), nmetoLemy ogmMHakoBoe yHKUMOHaNbHOE NPUMEHEHME.

ﬂpumep - Knacc asuabunema unu Kameeopusi 20CMUHUyUbI 8 Cripaso4YHuUKe 20CMuUHuUUy.

Mpumeyanne - T[lpu onpegeneHun mpeboeaHuss K kKadyecmsy (3.6.5) rpagauusi 0ObIYHO
yCTaHaBnvBaeTCs.

3.6.4 TpeboBaHue (requirement): [NoTpebHOCTb unNu oxuaaHwe, KOTOPOE YCTAHOBMEHO, OObIYHO
npeanonaraeTcsa unu ABnsieTcst oba3artensHbIM.

MpumeyaHns

1 CrnoBa "oOblMHO npeanonaraeTca” 03HaYalT, YTO ITO OOLLENpUHATas MpakTUKa opaaHu3ayuu
(3.2.1) n 3auHmepecosaHHbix cmopoH (3.2.3), 4TO paccMaTpuBaemble MNOTPEOHOCTU WK OXUAAHWSA
npegnonararTcs.

2 YcTaHOBrREHHbIM  siBnsieTcs Takoe TpeboBaHWe, KOTOpPOE OMpedeneHo, Hanpuvmep, B
OoKymeHmupogaHHoU uHgopmayuu (3.8.6).

3 [Ons obo3HaveHuss KOHKpeTHOro Bmaa TpeboBaHMA MOryT NPUMEHATbLCA onpejensiowme Criosa,
HanpuMmep Takue, kak TpebosaHue k npodykyuu (3.7.6), TpeboBaHue Kk mMeHedxmeHmy kadecmea (3.3.4),
TpeboBaHune nompebumens (3.2.4), mpebosaHue k kayecmsy (3.6.5).

4 TpeboBaHue MOXeT ObITb CHOPMUPOBAHO pPasHbIMU 3aMHTEPECOBAHHLIMU CTOPOHAMMW UM CaMOW
opraHusauuen.

5 Onsa goctuwkeHus BbiCOKOW ydoenemeopeHHocmu nompebumens (3.9.2) moxeT notpeboBaTbeA
YAOBMETBOPUTL OXnaaHue notpebutens, gaxe ecnm OHO He YCTaHOBMEHO, He siBNAeTCH npegnonaraembim
nnu obasarenbHbIM.

6 TepmuH ABRSieTCS OOHMM M3 YMcna O6WKMX TEePMUHOB M onpegeneHun ansa crtanHgaptos MCO Ha
CUCTEMbl MeHeaXMeHTa, npuBedeHHbiXx B [lpunoxeHun k CsogHbiM gononHeHusm WMCO [dwupektus
NUCO/M3K, 4actb 1. WcxogHoe onpegeneHne 6bino MOAMMMUMPOBAHO MNOCpeAacTBOM AobasrneHus
npumeydaHun 3-5.

3.6.5 TpeboBaHue k kavecTBy (quality requirement): Tpebosarue (3.6.4), oTHOCsLLEECA K Kavecmay
(3.6.2).

3.6.6 3akoHopaTenbHoe TpeboBaHue (statutory requirement): O6a3atensHoe mpebosaHue (3.6.4),
yCTaHOBIEHHOEe 3aKoHOoAaTeNbHbIM OPraHoM.

3.6.7 HopmaTMBHOe NpaBoBoe TpeboBaHue (regulatory requirement): O6s3arensHoe mpebosaHue
(3.6.4), ycTaHOBNEHHOE OPraHoM, YNOSIHOMOYEHHbIM 3aKOHOA4ATENTbHBIM OPraHoOM.

3.6.8 uHdopmaumsa o koHdumrypaumum npoaykumm (product configuration information): Tpebosarue
(3.6.4) wnu pgpyras wuHopMaumMss MO NPOEKTMPOBAHWIO, NPOU3BOACTBY, e6epugpukayuu (3.8.12),
hYHKLMOHMPOBaHUIO U 06CnyxmMBaHuIO npodykuuu (3.7.6).

[McTounuk: UCO 10007:2003, 3.9, n3MeHEeHHbIN]

3.6.9 HecooTBeTcTBUE (nonconformity): HeBbinonHeHne mpebosaHus (3.6.4).

MpumedaHne - TepMUH SBASETCS OAHMM U3 Yucna obLmMX TEPMUHOB M OoNpeaeneHun Ans cTaHaapToB

MCO Ha cuctembl MeHemXmeHTa, npuBefeHHbix B [MpunoxeHun SL k CBogHbiM gononHeHusm UCO
IOunpektne NCO/MOBK, vacTb 1.
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3.6.10 pedekt (defect): Hecoomeemcmeue (3.6.9), cBsi3aHHOe C npeAHa3HAYEHHbIM WK
YCTaHOBIEHHBLIM UCMOSIb30BaAHUEM.

MpumeyaHus

1 Pasnuuvne mexagy noHatuamu "pedekt" u "HecooTBETCTBME" ABNSAETCA BaXHbIM, Tak Kak MMeeT
NOATEKCT IOPUANYECKOro Xapakrepa, 0COOEHHO CBSI3aHHbIM C BONPOCaMy OTBETCTBEHHOCTU 3a MpodyKyuUro
(3.7.6) n ycniyeu (3.7.7).

2 Wcnonb3oBaHue, npegnonaraemoe mnompebumenem (3.2.4), MOXeT 3aBuUCETb OT Xapakrepa
uHpopmayuu (3.8.2), TaKkoW, KaK WHCTPYKUMM MO 3KCnayaTaumMm M TEeXHUYECKOMY OOCIyXMBaHUIO,
npegocTaBnsieMble nocmasujukom (3.2.5).

3.6.11 cooTtBeTcTBME (conformity): BeinonHeHne mpebosaHus (3.6.4).

MpumeyaHue - TepMuH ABNAETCS OAHUM U3 YMucna obLmx TepMUHOB 1 onpeaeneHni Ansg cTaHaapToB
MCO Ha cuctembl MeHeXmeHTa, npuBeaeHHbiX B [MpunoxeHun SL k CBogHbiM gononHeHusam KUCO
Oupektne UCO/MOBK, vactb 1. McxogHoe onpeaeneHne 6b1ro moandmumMpoBaHo nocpeacTsoMm fobasneHust

npumMedanus 1.

3.6.12 Bo3moxkHOCTb (capability): CnocobHocTb ob6bekma (3.6.1) nonyuntb 8bixo0 (3.7.5), KOTopbIN
OyneT cooTBeTcTBOBaTh mpebosaHusamM (3.6.4) kK STOMY BbIxoay.

MpumeyaHne - B obnact ctatUCTMKM NOHATUE BO3MOXHOCTU ripouecca (3.4.1) onpegeneHo B ICO
3534-2.

3.6.13 npocnexuBaemocTb (traceability): Bo3amMOXHOCTb mpocrneautb UCTOPUIO, MPUMEHEeHMe Wnm
MecToHaxoxaeHne obnekma (3.6.1).

MpumeyaHns

1 MNpocnexMBaemMocTb MPUMEHUTENLHO K npodykyuu (3.7.6) unu ycnyze (3.7.7) MoXeT OTHOCUTLCS:
- K MPOUCXOXAEHMIO MaTepmnarnos U KOMMNEKTYIOLLMX;

- NICTOPUK CO3[aHNS;

- pacnpegeneHunio 1 MeCTOHaXOXAEHMI0 MPOSYKLUUM UMW YCIYTrn Nocne NOCTaBKy.

2 B obnactu meTponorum npuHATO onpegeneHue, npusegeHHoe B Pykosogctee MCO/M3K 99:2007.
3.6.14 HapexHocTb (dependability): CnocobHOCTb (hyHKLMOHMPOBATE Kak 1 korga Heobxoanmo.
[UcTouHmk: MOK 60050-192, nameHeHHbIn - NprmeyaHms 6binn yoaneHsbi]

3.6.15 wuHHOBauusa (innovation): HoBbIN WNN un3MeHeHHbIW 06bekm (3.6.1), cosgawowmn wunm
nepepacnpeaensownii LEHHOCTb.

MpumeyaHus
1 eATenbHOCTb, pe3ynbTaToM KOTOPOM ABMISETCS UHHOBALUMS, Kak NpaBuIio, ynpasnsemMa.
2 VIHHOBaUus, Kak NpasuIio, 3Ha4ymMMa CBOMM 3P eKToMm.
3.7 TepMuHBI, OTHOCSALLMECS K pe3ynbTaTam
3.7.1 uensb (objective): Pe3ynbTaT, KOTOPbIA A0MKEH ObITb AOCTUIHYT.
MpnmevaHus
1 Llenb MoxeT ObITb CTpaTEerm4yeckon, TakTUYECKOM UM ONepaTUBHOWN.

2 Llenn MoryT oTHOCMTbCS K pasHbiM acnekTam (Takue, Kak (PMHaHCOBble Lenu, uenu B obnactu
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300pOBbsi U 0e30MacHOCTW, 3JKOMOorMM), a Takke MNPUMEHATLCA Ha pasHbiX YPOBHAX (HampuMmep,
cTpaTternyeckom, opearusauyuu (3.2.1) B uenom, npoekma (3.4.2), npodykyuu (3.7.6) n npouecca (3.4.1)).

3 Lenb MoxeT ObiTb BblpaXeHa pasHbiMu cnocobamu, Hanpumep B BuAe HaMeYeHHOro pesynbrara,
HamepeHus, kpuTepus paboTbl, yenu 8 obnacmu kadecmea (3.7.2) nnn QPYrMMyM CrioBamu CO CXOXUMMU
3HaveHuAMM (HanpuMmep, LieneBas yCTaHOBKA, 3aaHHasi BENU4YMHa, 3agada).

4 B KoHTeKcTe cucmembl MeHedxmeHma kadyecmea (3.5.4) uenm B obnactm Ka4vecTtBa,
yCTaHaBnvMBaeMble opraHu3aumen, cornacyroT ¢ noaumukol 8 obnacmu kayecmea (3.5.9) Ans [OCTWXEHUs
onpegeneHHbIX pe3ynbTaTos.

5 TepMuH ABNSETCA OAHUM M3 Yncna oBLMX TEPMMHOB U onpedeneHun ana ctaHgaptoB MCO Ha
CMCTEeMbl MeHeOXMeHTa, npuBedeHHbIXx B [lpunoxeHun k CsogHbiM gononHeHnam WCO [Oupektus
NCO/M3K, vacTb 1.

3.7.2 uenb B o6nactu kavyectBa (quality objective): Lless (3.7.1) B oTHOWeEHUN kadecmsa (3.6.2).

MpumeyaHus

1 Uenn B obnactn kayectBa o6blMHO GasupytoTca Ha nonumuke e obnacmu kavecmsa (3.5.9)
opeaHu3sayuu (3.2.1).

2 Llenu B obnactu kayectBa 0b6bl4HO yCTaHABNMBAOTCA AN COOTBETCTBYOLUNX (DYHKLWUA, YPOBHEN U
rpoueccos (3.4.1) opraHusauun.

3.7.3 ycnex (success) <opraHusauusi>: [loctwkeHue yenu (3.7.1).

MpumeyaHune - Ycnex opeaHu3ayuu (3.2.1) npegnonaraeTt GanaHC Mexay €e 3KOHOMUYECKUMU U
(PUHAHCOBLIMW WMHTEpPEecaMn U MNOTPebHOCTAMU ee 3auHmepecosaHHbiXx CMOPOoH (3.2.3) - Takux, Kak
nompebumenu (3.2.4), nonb3oBaTenu, WHBECTOpPbI/akUMOHEpPbl (Bnadenbupbl), pPaboOTHWKM OpraHu3aumu,
nocmaswuku (3.2.5), napTHepbI, 3anHTEpeCcOoBaHHbIE rPynnbl U coobLecTsa.

3.7.4 ycronumuBbIN ycnex (sustained success) <opraHusauua>: Ycnex (3.7.3) Ha nNpoOTSXKEHWU
onpegeneHHoro nepuoaa BpeMeHM.

MprmeyaHus

1 YcToWuMBBIN ycnex noavepkuBaeT HeobxogumocTb GanaHca Mexay 9SKOHOMMKO-(PMHAHCOBbLIMU
NHTEepecamu opaaHu3ayuu (3.2.1) n uHTepecammn coumanbHOM U 3KONOrMYECKon cpeabl.

2 YcTon4MBbIN yCnex KacaeTcd 3auHmepecosaHHbiX CcmopoH (3.2.3) opraHusaummn - TakuX, Kak
nompebumenu (3.2.4), Bnagenbubl, paboOTHUKM oOpraHusauun, nocmaswjuku (3.2.5), GaHKMpbI, COHO3bI,
napTHepbl 1nm obLLEeCcTBO.

3.7.5 BbIxop (output): PesynbTaT npoyecca (3.4.1).

MpumeyaHune - AsnsieTca nu BbIxod opeaHusayuu (3.2.1) npodykyued (3.7.6) wnu ycnyzod (3.7.7),
3aBMCUT OT npeobnagawowmx xapakmepucmuk (3.10.1), Hanpumep, kKapTuHa Ha Mpogaxy B ranepee
ABMNSIETCA MpoayKuMen, B TO BPEMS Kak MocTaBka KapTWH MO 3aka3y SBMseTca YCNyrow, rambyprep,
KYMMeHHbIN Yy PO3HMYHOIO NpoAaBLa, ABMSeTCs NPOAyKUMEn, B TO BpeEMS kak rambyprep, 3akasbiBaeMbl Unu
nogaBaeMbli B pecTopaHe, ABNAeTCs YCIyroun.

3.7.6 npoaykumsa (product): Beixod (3.7.5) opzarusayuu (3.2.1), KOTOPbIA MOXET ObITb Npon3BeaeH
6e3 kakoro-nMbo B3anmModencTBNs Mexay opraHusaumen u nompebumenem (3.2.4).

MpnmeyaHus

1 MNpounsBoacTBO Npoaykuun agocturaetcst 6e3 kakoro-nmbo HeobXoAMMOro B3aMMOAENCTBUS MEXAY
rnocmaswukom (3.2.5) n notpedbuTenem, HO MOXET 4acTo BKMYaTb ITOT 3nemMmeHT ycnyeu (3.7.7) npu
nocTaBke NpoayKuuu notpebutento.

2 MNpeBanvpyloLWwmnn aneMeHT NpoayKumMm - TO, YTO OHa, Kak NpaBumo, ABNAeTcsa MaTepuasnbHOWn.

3 TexHun4yeckoe cCpeAcTBO SBMSETCA MaTepuanbHbIM U €ro KONMM4ecTBO BblpaXkaeTcs UCHUCIISIEMON
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xapakmepucmukol  (3.10.1)  (Hanpumep, wWwwuHbl). [lepepabaTbiBaemble MaTepuanbl  SBRAKOTCA
MaTepuanbHbIMWU, U UX KOMMYECTBO BbIPaXaeTCA HEMnpepbiBHOW XapaKTepUCTUKOW (Hampumep, TONMMBO U
Ge3ankoronbHble HaMWTKM). TexHuveckne cpedcTBa U nepepabaTbiBaemble MaTepuarnbl 4acTo HasbiBaloT
ToBapamu. [porpammHoe CpeacTBO COCTOUT U3 uHgopmayuu (3.8.2) He3aBMCMMO OT HOCcUTENs (Hanpumep,
KOMMNbOTEPHaAA MnporpamMmma, MobunbHoe npunoxexHne anda TeJ'Ie(bOHa, MHCTPYKUMA NO 3KcnnyaTtauuu,
cnoBapb, My3blKalibHbl€ KOMNO3ULMKN C aBTOPCKUM MpaBOM, BOOAUTENbCKOE yLI,OCTOBepeHI/Ie).

3.7.7 ycnyra (service): Bbixod (3.7.5) opearusayuu (3.2.1) ¢, N0 KpanHen mepe, OgHUM OeNCcTBUEM,
06s13aTENBHO OCYLLECTBNEHHbIM NPY B3aUMOAEWUCTBMN opraHusaLnmm n nompebumens (3.2.4).

MprmeyaHusa

1 MNpeBanupyoLWniA aNEeMEHT YCIyr - TO, YTO OHa, Kak NpaBuIio, ABNSAETCSA HeMaTepuarnbHON.

2 Ycnyra 4acTo OXBaTblBaeT [AeATENbHOCTb Ha CTbike B3aMMOAENCTBMS C MoTpebutenem ans
ycTaHoBneHus mpebosaHuli (3.6.4) notpebuTtensa, a Takke MO XOo4y NPenoCTaBfeHUsA YCryru, u MoxeT
BKMOYaTb MNPOOOIDKEHME OTHOLUEHWWA, Takux, Kak B3aumopenctsne ¢ 6aHkamu, Oyxrantepuen unu
rocyaapCTBEHHbIMUN yYpEeXAEHUSAMU, HAanpumep LWKONaMu UM rocnuTansimu.

3 MNpepoctasneHve ycnyr MOXeT BKNtoYaTb B cebs, Hanpyumep, crnegyloLlee:

- 0EeATenbHOCTb, OCYLLECTBMEHHYIO NMPUMEHUTENBHO K MOCTaBEHHOW MOTpebuTenem martepuanbHON
rnpodykuyuu (3.7.6) (Hanpumep, PEMOHT HEUCNPaBHOIro asTomobuns);

- [DesiTeNbHOCTb,  OCYLLECTBMEHHYID  MNPUMEHWUTENLHO K  MOCTaBMeHHOW  noTpebutenem
HemaTepuanbHON MNpoOAyKUMU (Hanpumep, COCTaBlieHWEe 3asiBNieHWs O [Joxofdax, Heobxogumoro Ans
onpeaeneHns HanoroBoro Bbl4eTa);

- MpefocTaBreHne HemartepuanbHOW npoaykuuu (Hanpumep, uHgopmayuu (3.8.2) B cMmbicne
nepegayun 3HaHum);

- cosgaHue bnaronpuaTHbLIX YCNOBUA Ana notpebutenen (Hanpumep, B rOCTUHULAX N pecTopaHax).
4 Ycnyra, Kak npaBuno, oueHMBaeTcs noTpebutenem Ha OCHOBE ero BOCMpUATHS.

3.7.8 pe3ynbTaTtbl geATenbHOCcTU (performance): iamepuMbIin UTor.

MprmeyaHus

1 PesynbTathl AeATENbHOCTU MOFYT OTHOCUTLCS K KONMYECTBEHHbIM U Ka4eCTBEHHbIM MOMyYeHHbIM
OaHHbIM.

2 PesynbTaTbl OeATENbHOCTM MOryT OTHOCUTbCA K MeHedxmeHmy (3.3.3) detcmeul (3.3.11),
npouyeccam (3.4.1), npodykyuu (3.7.6), ycnyaam (3.7.7), cucmemam (3.5.1) unu opearusayusm (3.2.1).

3 TepMuH sIBNSIeTCs OOHUM M3 4yuMcra obwux TePMUHOB M onpeaeneHui ans ctaHgaptoB MICO Ha
CUCTEMbl MeEHeMKMeHTa, npuBedeHHbix B [lMpunoxennn SL k CBogHbiM gononHeHusam WCO [Oupektue
MCO/M3K, 4actb 1. WcxogHoe onpegeneHne 6bino mMoavuduLMpoBaHO MNOCPEACTBOM M3MEHEHUs
npumMeyaHus 2.

3.7.9 pwuck (risk): BnusHrne HeonpeneneHHoCTW.

MpumeyaHus

1 Brnnganue BblpaXXaeTcqa B OTKIIOHEHUN OT OXXungaemoro pesyrnbTaTta - NoO3UTUBHOM UMK HEeratTMBHOM.

2 HeonpepeneHHOCTb SIBNSIETCA COCTOSIHUEM, CBSI3aHHbIM C HEAOCTATKOM, [aXe 4YaCTU4HO,
uHgpopmayuu (3.8.2), NOHUMAHMA NN 3HAHNSA O COBLITUM, €ro NOCNEeACTBUAX U BEPOSITHOCTMY.

3 Puck yacTo onpegensitoT No OTHOLIEHW K MOTeHUManbHbIM CoObITUAM (kak onpedeneHo B
Pykosoactee NCO 73:2009, 3.5.1.3) u ux nocnepcteuam (kak onpegeneHo B Pykosoactee NCO 73:2009,
3.6.1.3) unum Kk nx KomobuHauumn.

4 Pvck YacTo BblpaxaeTcsl B TEPMUHAX KOMOWHALMWM NOCNEACTBUIA COObITUS (BKMOYas M3MEHEHUs B
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obcToATENbLCTBAX) U CBA3AHHbLIX C HUMKM BeposiTHOcTen (kak onpegeneHo B Pykosoactee NCO 73:2009,
3.6.1.1) BO3HMKHOBEHMS.

5 Cnoso "puck" MHOrga MCnonb3yeTcs B TeX CnydasX, Korga CylecTByeT BO3MOXHOCTb TOSbKO
HeraTMBHbIX NOCNeACTBUN.

6 TepMmuH siBNgeTCs OOHUM U3 yMcna obLux TepMUHOB M onpeaeneHun ons ctaHgaptoB MCO Ha
CUCTEMbl MEHeKMeHTa, npuBedeHHbiXx B [MpunoxeHun SL k CBogHbiM gononHeHusam MCO [Oupektme
MUCO/M3K, uvactb 1. WcxogHoe onpepeneHne 6bino mMoavduuMpoBaHO MOCPeAcTBOM JobaBneHust
npumMeyaHus 5.

3.7.10 addektnBHocTb (efficiency): CooTHOWweEHNE Mexay OOCTUTHYTbIM —pesyfibTaToM U
NCMONb30BaHHbLIMU PECYPCaMMU.

3.7.11 pe3ynbTaTuBHOCTb (effectiveness): CTeneHb peanusaunm 3anfaHMpOBaHHONW OEATESNIbHOCTY U
JAOCTWKEHUA 3annaHMpPOBaHHbIX Pe3ybTaToB.

MpumeyaHue - TepMuH ABNAETCS OAHMM U3 YMucna obLmMx TepMUHOB 1 onpeaeneHnin Ansg ctaHaapToB

MUCO Ha cuctembl MeHegxmeHTa, npusBegeHHbix B [lpunoxenun SL k CBogHbiM gononHeHuam WCO
Oupexktne NCO/MO3K, vacTb 1.

3.8 TepMUHbI, OTHOCALLMECA K aHHbIM, MUH(hOpMaUuKn N AOKYMeHTaM
3.8.1 paHHble (data): ®akTbl 06 06Bekme (3.6.1).
3.8.2 nndopmauus (information): 3Haunmble daHHbie (3.8.1).

3.8.3 obbekTUBHOE cBuAeTenbcTBO (Objective evidence): [anHbie (3.8.1), mogTBepxpatoLime
Hanu4ne U UCTUHHOCTb Yero-nnbo.

MpumeyaHns

1 O6beKkTMBHOE CBMOETENbCTBO MOXET ObiTb MonyyeHo nyteM HabnwoaeHus, udmepeHus (3.11.4),
ucnbimarus (3.11.8) nnu gpyrum cnoco6om.

2 OObekTuBHOE CBMAETENBLCTBO AnA uenn ayduma (3.13.1) obblMHO BkntovaeT 3anucu (3.8.10),
nsnoxeHwne akToB Unu Apyryto uHgopmayuro (3.8.2), KOTOpble NMEIT OTHOLLEHNE K KpumepusMm ayduma
(3.13.7) n moryT GbITb MPOBEPEHDI.

3.8.4 wuHdopmauuoHHaa cuctema (information system) <CMK>: CeTb kaHanoB o6meHa
WHcpopmaumen, ncnonbdyemas B op2aHusayuu (3.2.1).

3.8.5 pokymeHT (document): UHgpopmayus (3.8.2) n HocuTenb, Ha KOTOPOM 3Ta MHopmauud
npeacrasreHa.

lMpumep - 3anucsk (3.8.10), cneyugpukayus (3.8.7), npouyedypHbIli QOKYMeHM, YepmeK, omyem,
cmaHOapm.

MpnmeyaHus

1 Hocutenb MoOXeT ObITb OYMaXkHbIM, MarHUTHbBIM, SMIEKTPOHHBIM UMW ONTUYECKUM, KOMMbIOTEPHBLIM
anckowm, potorpadpment nnm obpasLom nnm nx KOMoGMHaumen.

2 KomnnekT AOKYMEHTOB, Hanpumep cneuudukaumi 1 3anmcen, 4acto HasblBaeTcs "OOKyMeHTaumen".

3 HekoTopble mpebosaHus (3.6.4) (Hanpumep, TpeboBaHne Kk pa3bopynMBOCTU TEKCTA) OTHOCATCS KO
BCEM BMAaM [OKYMEHTOB, OOHAKo MoOryT ObiTb pasHble TpeboBaHusA K creuudvkaumam (Hanpumep,
TpeboBaHMe K ynpaBneHul pedakumsiMv) K 3anucam (Hanpumep, TpeboBaHME K BOCCTaAHOBIIEHMIO
OOCTYNHOCTH).

3.8.6 poKymeHTMpoBaHHasa uHdopmaumsa (documented information): MHgpopmayus (3.8.2), koTopas
OOJDKHA ynpaBnsiTbCa U NOAAEpXKNBaTLCA op2aHu3ayuel (3.2.1), n HocuTenb, KOTOPLIA €€ COAEPXKMT.

MprmeyaHua
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1 [JokyMeHTupoBaHHasa MHGOpMaLUsa MOXeT ObiTb NO6Oro doopmaTa 1 Ha NOOOM HOCUTENE U MOXET
ObITb NonyyeHa 13 noboro NCTOYHUKA.

2 [lokymeHTMpoBaHHasa UHopMaLnsi MOXET OTHOCUTHLCS:

- K cucmeme meHedxmeHma (3.5.3), Bkniovas cooTBeTCTBYOWMe npoyeccsl (3.4.1);

- K MHbopMaLuuK, co3gaHHoM Ans PyHKLMOHMPOBAHMS OpraHM3aLmmn (JOKyMeHTauums);

- K CBMAETENbCTBaM OOCTUIHYThIX pe3ynbTaToB (3anucu (3.8.10)).

3 TepMmuH SBRSieTCS OOHMM M3 Ymucna obLWMX TEePMUHOB M onpegeneHvn ansa ctanHgaptoB MCO Ha
CUCTEMbl MEHeMXMeHTa, npvBedeHHbix B [MpunoxeHun SL k CsogHbiM gononHeHusm WICO [Odwupektvs
NCO/M3K, yvacTb 1.

3.8.7 cneundmkauumsn (specification): Jokymerm (3.8.5), yctaHasnusatowmmn mpebosaHus (3.6.4).

lMpumep - Pykoeodcmeo no kayecmey (3.8.8), nnaH kayecmea (3.8.9), mexHu4eckuli Yepmex,
npouyedypHbili GOKyMeHm, paboyvast UHCMPYKYUSI.

MprmeyaHusa

1 Cneundukaumm MOryT OTHOCUTLCS K OEATENbHOCTM (Hanpumep, npouenypHbli dokymeHm (3.8.5),
cneundukaumsa Ha npoyecc (3.4.1) wnm cneundukaumsa Ha ucrbimaHue (3.11.8)) vnu npodykyuu (3.7.6)
(Hanpumep, cneumdukaums Ha NpPOAyKUMIo, chneuundmkaums Ha pesyrnbmamsl desmensHocmu (3.7.8) u
yepTexu).

2 Tlpu ycTtaHoBneHwn TpeboBaHuM B cneundukaumio AOMNOMHUTENBHO MOryT OblTb BKITHOYEHbI
pesynbTaTtbl fpoekmuposaHusi u paspabomku (3.4.8), n Takum o0Opa3om B HEKOTOPbIX Cry4asax
crneumdukaLms MOXeT MCMOoNb30BaTbCA Kak 3anuchk (3.8.10).

3.8.8 pykoBoactBO no kKadectBYy (quality manual): Cneyugbukauyus (3.8.7) Ha cuctemy
MmeHedxmeHmMa Kkadecmsa (3.5.4) opeaHusayuu (3.2.1).

I'Ipmmeanme - PyKOBOD,CTBa No Ka4vyecCcTBy MOryT pas3nnyaTtbCA No OeTalibHOCTU U3NOXEHUA U cbopme,
ncxogda U3 pasmepa n CrioXxXHoCTu KOHerTHOVI opraHusauun.

3.8.9 nnaH kavectBa (quality plan): Crneyugukayusa (3.8.7), onpegensiowiass kakue rpouedypsbi
(3.4.5) n cooTBeTCTByHOWIME pECYpCbl KOrga WU Kem AOMKHbl NPUMEHATbCS B OTHOLUEHWUM KOHKPETHOro
obbekma (3.6.1).

MpumeyvaHus

1 K Takum npoueagypam 0ObIMHO OTHOCATCA npouedypbl, CBsi3aHHble C rpoueccamu (3.4.1)
MeHedxMmeHmMa kadyecmea (3.3.4) 1 npoLeccamu XXU3HEeHHOro Lukna rnpodykyuu (3.7.6) n yenye (3.7.7).

2 lnaH kayecTBa 4acCTO COAEPXMUT CCbINKW Ha pasfgenbl pykogodcmea rno kadecmsy (3.8.8) nnm Ha
npouenypHole dokymeHmel (3.8.5).

3 MNnaH KayecTBa, Kak NpaBuUIo, ABNAETCA OOAHMM U3 pe3ynbTaToB f/1aHUposaHusi kavecmsa (3.3.5).

3.8.10 3anucb (record): [okymenm (3.8.5), copepxawum [OOCTUTHYTble pe3ynbTaTtbhl WU
CBUAETENbCTBA OCYLLECTBMNEHHOW AeATENbHOCTU.

MpnmeyaHus

1 3anucu moryT ucnonb3oBaTbCH, Hanpumep, Ans odopmneHus rpocaexusaemocmu (3.6.13) u
npeacTaBneHus cBUAETEeNbCTB NpoBeAeHns gepugukayuu (3.8.12), npedynpexdarowjux delicmeud (3.12.1)
n Koppekmupyroujux deticmesuti (3.12.2).

2 3anvcu, kak npaBusio, He TPeOYIoT yNpaBrieHns U3MEeHEeHNSIMU.

3.8.11 nnaH MeHemgXMeHTa npoekTa (project management plan). [okymeHm (3.8.5),
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yCTaHaBMMBaKLWNA YTO HEOOXO0OUMO Anst AOCTMXKeHUs yenel (3.7.1) npoekma (3.4.2).
MprmeyaHusa

1 B nnaH meHepXmMeHTa npoekTa criefyeT BKoYaTh f1aH kadecmea (3.8.9) npoekrta unu ccoinatbes
Ha Hero.

2 B 3aBMCMMOCTM OT TOrO, YTO MOAXOAMT, MNaH MEHeMKMEHTa NPOEKTa Takke BKoYaeT B cebs unm
CCbiflaeTcsl Ha Opyrve nnaHbl, KacalLlmnecsi opraHn3aunoHHON CTPYKTYpbl, pecypcoB, rpaduka, biogxeTa,
meHedxmeHma (3.3.3) pucka (3.7.9), 3KONOrMYeckoro MeHemKMEHTa, MEHEMKMEHTa 340pOBbs U
6e30nacHoCTW, MeHeKMeHTa 6e30MacHOCTM.

[UcTounuk: MCO 10006:2003, 3.7]

3.8.12 Bepudmkaumsa (verification): MNMoareepxaeHne, NOCPEACTBOM MpeACTaBeEHUss 06bEKMUBHbIX
ceudemernsbcms (3.8.3), TOro, YTo yCTaHOBMNEHHble mpebogaHusi (3.6.4) Oblny BbINOMHEHBDI.

MpumeyaHus
1 OOGbekTVBHOE CBMAETENbCTBO, Heobxogumoe And Bepudwukauun, MoXeT ObiTb pesynbTaTom
koHmposs (3.11.7) nnn gpyrmnx copm ornpedeneHus (3.11.1), TakMx Kak OCYLLECTBIIEHNE anbTepHATMBHbIX

pac4eToB unu aHanuna dokymeHmos (3.8.5).

2 [leATenbHOCTb, BbINOMHAEMas npu BepudUKaLUKW, WHOTAA Ha3blBAeTCsl KBanM@UKALWNOHHBbIM
npoueccom (3.4.1).

3 TepmuH "BepudmumpoBaH” MCNonb3yoT Ang 0603Ha4YeHns COOTBETCTBYIOLLEro cTaTyca.

3.8.13 Banupauua (validation): [MoaTBepxaeHwe, nocpeacTBOM NpeacTaBreHns OOBbEKMUEBHbIX
ceudemenscms (3.8.3), Toro, uto mpebosaHusi (3.6.4), npegHa3HAYEHHbIE NS KOHKPETHOro UCMOSb30BaHUSA
WU NPUMEHEHWS, BbINOSTHEHBI.

MprmeyaHus

1 O6beKkTMBHOE CBMAETENLCTBO, HEOOXOOUMOE OIS Banuaauuu, ABNseTca pesynbTatoM UCbimaHus
(3.11.8) unu gpyrux dopm onpedenerHus (3.11.1), Taknx kak ocyLlecTBNeHNe anbTepHaTUBHbLIX pacveToB
unu aHanuns dokymeHmos (3.8.5).

2 CnoBo "BanuanpoBaH" ncnonb3yoT Ans 0603Ha4YeHns COOTBETCTBYHOLLErO cTaTyca.

3 Ycnosus, npumeHsiemMble nNpy Banuaaumun, MoryT ObITb pearnbHbIMU U CMOAENMPOBaHHbIMM.

3.8.14 oTyeTHOCTBL O cTaTtyce KoHcurypauum (configuration status accounting): 3anvcm n otyeTbl B
ycTaHoBMNeHHoW dopme 06 uHgopmayuu o KoHguaypayuu npodykuyuu (3.6.8), o cTtatyce npeanoXeHHbIX
N3MEHEHWI U COCTOSIHUWN BHEAPEHUSA OA0OPEHHBIX NU3MEHEHWIA.

[McTounuk: UCO 10007:2003, 3.7]

3.8.15 koHKpeTHas cutyauums (specific case) <nnaH kayectBa>: lMpeameT nnaHa kadecmsa (3.8.9).

MpumeyaHne - JTOT TEepMWUH MCMoONb3yeTcsa BO u3bexaHwe noBTOpeHun crioB "npouecc (3.4.1),
rnpodykuyus (3.7.6), npoexkm (3.4.2) unn koHmpakm (3.4.7)" B pamkax ctaHgapta NCO 10005.

[UcTtounuk: MCO 10005:2005, 3.10, uameHeHHbIn - lNMprmeyaHue 6bino N3MeHEHO]
3.9 TepMUHbI, OTHOCSALLMECA K NOTPpEeOoUTENam
3.9.1 obpaTHas cBfA3b (feedback) <ynoBneTBOpeHHOCTb MOTPedUTENA>: MHEHMS, KOMMEHTapun u
BbIPaXXEHUSI 3aMHTEPECOBAHHOCTM B npodykyuu (3.7.6), ycnyee (3.7.7) wnn npouecce (3.4.1) obpaboTku
npeTeH3nn.

[UcTounuk: MCO 10002:2014, 3.6, nameHeHHbIn - TepMuH "ycnyra" 6bin BKIKOYEH B onpeaeneHne]

3.9.2 ypoBneTBOpeHHOCTb noTpeburtena (customer satisfaction): Bocnpusatne nompebumenem
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(3.2.4) cTeneHu BbIMOSTHEHUS €r0 OXUAAHWNA.
MprmeyaHusa

1 OxupaHua notpebutens moryT OblTb He WU3BECTHbl oOp2aHu3dayuu (3.2.1) nnn paxe camomy
notpebutenio noka npodykyus (3.7.6) wnu ycnyeu (3.7.7) He OyayT emy nocTaBneHbl/okasaHbl. [Ons
OOCTWKEHWNST BbICOKOW YAOBNETBOPEHHOCTM NOTpedbuTtenss Heobxoanmo BbINOMHATL OXunaaHue notpebutens,
AaXe ecrnim OHO He YCTaHOBMNEHO UNW He ABnsSeTCs 06bIYHO NpeanonaraeMbiM UnNn 06a3aTenbHbLIM.

2 [lMpemersuu (3.9.3) ABNSAOTCA MNoKasaTenieM HU3KON YOOBMETBOPEHHOCTU MOTPebuTens, HO WX
OTCYTCTBUE He 06s3aTernbHO NpeanosiaraeT BbICOKY0 YAOBIIETBOPEHHOCTL NOTpebuTens.

3 Jaxe ecnu mpebosarusi (3.6.4) noTpedbuTens GbiM C HAM COrflacoBaHbl M BbIMOSHEHbI, 3TO He
06s13aTenbHO 06ecneynmBaeT BbICOKYO YAOBNETBOPEHHOCTb NoTpebuTens.

[UecTounuk: MCO 10004:2012, 3.3, uameHeHHbIn - NMpumeyaHus 6binm naMeHeHbl]

3.9.3 npeTeH3ua (complaint) <yanosneTBopeHHOCTb NOTpebutens>: BolpaxeHne opeaaHusayuu (3.2.1)
HeydoBneTBopeHHoCTN ee npodykyuel (3.7.6) wnn ycrnyeod (3.7.7), nnM HenocpeacTBEHHO Mpoueccom
(3.4.1) ynpaBneHus npeTeH3nsaMn B CUTyaunsx, rae SsBHO UM HEABHO OXMAAETCA OTBET MUIN peLLeHue.

[UcTtounuk: MCO 10002:2014, 3.2 nameHeHHbIn - TepMuH "ycnyra" 6bin BKIKOYEH B onpeaeneHne]

3.9.4 o6cnyxuBaHue notpebutens (customer service): Baanmopgencteue opeaHu3auyuu (3.2.1) ¢
nompebumerem (3.2.4) Ha Bcex CTaansix XXM3HEHHOIO Lmkna npodykyuu (3.7.6) v ycnyeu (3.7.7).

[UcTouHmk: MCO 10004:2012, 3.5, nameHeHHbIV - TepmuH "ycnyra" 6bin BKoYeH B onpegeneHue]

3.9.5 npaBuna pocTuxeHus yaoBIeTBOPEHHOCTU notpedoutens (customer satisfaction code of
conduct): Ob6ewwaHuns, gaHHble nompebumero (3.2.4) opzaaHu3ayuel (3.2.1) OTHOCUTENBHO €€ NoBeAeHMs,
HanpaBreHHOro Ha noBblleHne ydosnemeopeHHocmu nompebumens (3.9.2), n COOTBETCTBYIOLNE MEpPbI NX
obecneyeHus.

MprmeyaHus

1 Mepbl obecneveHunss MoryT Bkntoyatb B cebsa yesu (3.7.1), ycnoBus, orpaHnyeHusi, KOHTaKTHYIO
uHepopmayuro (3.8.2) n npouedypei (3.4.5) obpawyeHns c npemeH3usmu (3.9.3).

2 B NCO 10001:2007 TepmuH "mpaBumna" vcnonb3yeTcs B3aMeH TepMUHa "npaBuna OOCTUXEHWUS
yOOBeTBOPEHHOCTH noTpebuTtens".

[UcTouHmk: MCO 10001:2007, 3.1, uameHeHHbIn - TepMuH "npasuna” Obin yaaneH kak 4onycTuMbIn
TEPMUH, NpyMedaHme 2 Bblfio N3MEHEHO]

3.9.6 cnopHbIM Bonpoc (dispute) <ygoBneTBopeHHOCTb NOTpebuTens>: Hecornacue ¢ npemeH3uel
(3.9.3), nepenaHHoe YCB-nposatidepy (3.2.7).

lMpumeyaHne - HekoTopble opeaHusayuu (3.2.1) npefocTaBnawT cBouMm rompebumenam (3.2.4)
BO3MOXHOCTb Bblpa3uTb HeyoBNeTBOpeHHOCTb BHayarne [MYCB-nposanaepy. B Takom cnyyae BbipaxeHue
Heyo0BNETBOPEHHOCTU CTAHOBUTCS NPETEH3MEN NOoCcNne nepegayn ero B OpraHnsaumio Ansi pacCMOTPEHUS 1
CTaHOBUTCHA CMOPHLIM BOMPOCOM, €CNUN ero He yaaeTcs yperynupoBaTb BHYTpU opraHusaumm 6e3 yyactus
MYCB-npoBangepa. MHorne opraHumsauum npeanoyntaroT, 4tobbl noTpebutenn coobwanm B MNepBYHO
oyepeab MM o Nntobon HeyaOBNETBOPEHHOCTHU, MPEXAE YEM HAYMHATb YPErynMpoBaTh CMOPHbLIE BOMPOCH! BHE
opraHusauum.

[McTounuk: UCO 10003:2007, 3.6, nUaMeHEHHbIN]

3.10 TepMUHbI, OTHOCSAILLMECSH K XapaKTepUCTUKaMm
3.10.1 xapakTepucTtuka (characteristic): OTnmunTensHoe CBONCTBO.
MprmeyaHua

1 XapaktepucTnka MOXeT ObiTb NPUCYLLEN UITN NPUCBOEHHON.
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2 XapakTtepucTmka MOXET ObITb KAYECTBEHHOW UM KONTMYECTBEHHOM.
3 CyLUecTBYIOT pasnnyHble KNacChl XapakTepPUCTUK, Takue Kak:

a) usmdeckne (Hanpumep, MexaHudyeckue, INeKTpUYeckue, Xumumdeckne unu Ouonormyeckne
XapakTepuUCTUKn);

b) opraHonenTtuyeckune (Hanpumep, CBA3aHHbIE C 3anaxoM, OCA3aHNEM, BKYCOM, 3pEHNEM, CIyXOM);
C) aTnveckne (Hanpumep, BEXNMBOCTb, YECTHOCTb, MPaBANBOCTD);

d) XxapaKkTepuCTMKM, CBsi3aHHble CO BpEeMeHeM (Harmpumep, MyHKTyanbHOCTb, 6€30TKasHOCTb,
AOCTYMHOCTb, HEMPEPbLIBHOCTL);

€) 9proHomudeckve (Hanpumep, U3NONOTMYECKUE  XapaKTEePUCTUKM UMM CBS3aHHble C
6e30nacHOCTbIO YeNoBeKa);

f) dpyHKUMOHanNbHLIE (Hanpumep, MakcumarnbHas CKOPOCTb camoreTa).

3.10.2 xapaktepucTuka kavectBa (quality characteristic): Tpucywaa ob6vekmy (3.6.1)
xapakmepucmuka (3.10.1), oTHocAwasnca k mpebosaHuro (3.6.4).

MprmeyaHunsa

1 lMoHsaTve "mpucywas" oO3HayaeT CyLWecTBOBaHME B 4YeM-TO, MNpexae BCero Kak MNOCTOSIHHOM
XapakTePUCTUKN.

2 MNpwncBoeHHas xapakTepucTuka obbekta (Hanpumep, LeHa 06bekTa) He ABMNSETCA XapakTepuCcTUKON
KavecTBa 3TOro obbekra.

3.10.3 yenoBeyvecknn akrtop (human factor): Xapakmepucmuka (3.10.1), npucyLias nuuy, kKoTopoe
UMeeT BInsHUE Ha paccmaTpuBaeMbli 06bekm (3.6.1).

MprmeyaHus
1 XapaKrepucTukn MoryT ObITb hnsnyeckumm, obpasoBaTenbHbIMU UK COLManbHbIMU.
2 Yenoseueckne hakTopbl MOTYT 3HA4YMTENbHO BNUATL Ha cucmemy meHedxmeHma (3.5.3).

3.10.4 komneTeHTHOCTb (competence): CNocob6HOCTb MPUMEHATL 3HAHMS U HaBbIKW AN OOCTUXKEHUS
HaMeY€eHHbIX pe3yrnbTaToB.

MprmeyaHus

1 MNpoaoeMoHCTpupoBaHHas KOMMETEHTHOCTb MHOrAA paccMaTpMBaeTCs Kak KBanvdukaums.

2 TepMVH sIBNSIETCS OQHUM M3 4yucna obwux TepMUHOB M onpegeneHun ansa craHgaptoB NCO Ha
CUCTEMbl MEHeMKMeEHTa, npuBedeHHbix B [lMpunoxennmn SL k CeBogHbiM gononHeHusam WCO [Oupektue
NCO/M3K, yactb 1. WcxogHoe onpepenenne 6bino mMoaMduuMpoOBaHO MOCPEACTBOM [JoGaBneHust

npuMmeyaHus 1.

3.10.5 meTponorunyeckasi xapakrepuctuka (metrological characteristic): Xapakmepucmuka (3.10.1),
KOTOpas MOXeT NOBMMATb Ha pe3ynbTaTbl udmepeHus (3.11.4).

MpnmeyaHus

1 MUsmepumensHoe obopydosaHue (3.11.6) OObIMHO WMEET HEeCKONbKO METPONorMyecknx
XapaKTepUCTUK.

2 MeTponoruyeckue xapakTepUCTUKN MOTYT ObITb MPEeAMETOM KanmbpoBKU.

3.10.6 koHdurypauma (configuration): BsaumocBsizaHHble yHKUMOHANbHbIE W  usmyeckne
xapakmepucmuku (3.10.1) npodykuyuu (3.7.6) wnm ycnyeu (3.7.7), yCTaHOBMEHHble B UHGhopMauuu o
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KoH@uaypauyuu rnpodykuuu (3.6.8).
[UcTounuk: MCO 10007:2003, 3.3, uameHeHHbIn - TepMuH "ycnyra" 6bin BKIKOYEH B onpeaeneHne]

3.10.7 6asoBas koHdurypaumusa (configuration baseline): YTBepxaeHHas uHgopmauyuss o
KoHuaypayuu npodykyuu (3.6.8), B KOTOpON ycTaHoBneHbl xapakmepucmuku (3.10.1) npodykuyuu (3.7.6)
unu ycriyeu (3.7.7), OTHOCSILLMECS K YKa3aHHOMY MOMEHTY BPEMEHM, U UCMOMb3yeMasi B KA4ECTBE CCbISIKN Ha
BCEX CTaAMsX XXU3HEHHOIO UMKNa NPOAYKUUA UK YCIYTN.

[UcTtounuk: MCO 10007:2003, 3.4, nameHeHHbIn - TepMuH "ycnyra" 6bin BKIHOYEH B onpeaeneHne]
3.11 TepMUHbI, OTHOCSALLMECSH K ONpeaesieHnto
3.11.1 onpepeneHue (determination): [lecTBMS MO yCTaHOBMNEHWO opHoM wnu 0Gonee

xapakmepucmuk (3.10.1) 1 BENWUYNH 3TUX XapaKTEPUCTUK.

3.11.2 aHanu3 (review): OnpedeneHue (3.11.1) npurogHoCTW, afdeKBaTHOCTM WU
pesynbsmamueHocmu (3.7.11) o6bekma (3.6.1) ANa OCTUXEHNS YCTaHOBMEHHbIX yesel (3.7.1).

Mpumep - AHanu3 co cmopoHbl pykosodcmea, aHa/llu3 MPOeKmMupoeaHust u paspabomku
(3.4.8), aHanu3z mpeboeaHul (3.6.4) nompebumesnel (3.2.4), aHanu3 Koppekmupyrowux deticmeuti
(3.12.2) u akcnepmHbIl aHanus3.

MprmeyaHue - AHanM3 MOXET TaKKe BKIoYaTb onpeaeneHme agpgpekmusHocmu (3.7.10).

3.11.3 moHuTopuHr (monitoring): Onpedenerue (3.11.1) ctatyca cucmemsi (3.5.1), npouyecca (3.4.1),
npodykyuu (3.7.6), ycnyau (3.7.7) unn gencreus.

MpumeyaHns

1 [ns onpepeneHus ctaTyca MOXeT BO3HUKHYTb HEOOXOAMMOCTb MPOBEPUTL, MPOKOHTPONMPOBATL
UnNn oTCcneguTb.

2 MoOHWUTOpPUHI, Kak NpaBuro, ABNgeTcs onpegeneHnem cratyca obbekma (3.6.1), BbIMOMHAEMbIM Ha
Pa3nNMyHbIX dTanax Unn cpokax.

3 TepMuH sIBNSIeTCS OOHUM M3 4yucna obwux TepMUHOB M onpegenenHun ansa craHgaptoB NCO Ha
CUCTEMbl MEHeKMeHTa, npuBedeHHbiXx B [lMpunoxennn SL Kk CBogHbIM gononHeHusam WCO [Oupektus
NCO/M3K, yacTtb 1. VicxogHoe onpeaeneHune n npumedaHue 1 6oinM MoanduumnpoBaHsl, npumMedaHns 2 n 3
Obln foOaBfEHBbI.

3.11.4 uamepenue (measurement): lpouecc (3.4.1) onpeaeneHns BENUYNHbLI.

MprmeyaHus

1 B cootBeTcTBUM ¢ UCO 3534-2 BEnuunHy onpeaenstoT, Kak NpaBumo, Kak KonmyecTso.

2 TepMVH SIBNSIETCS OOHUM M3 4ucra obwux TePMUHOB M onpeaeneHui ans ctaHgaptoB MICO Ha
CUCTEMbl MEHeMKMeEHTa, npuBedeHHbix B [MpunoxeHnn SL k CeogHbiM gononHeHuam WNCO [Oupektus
NCO/M3K, yactb 1. WcxogHoe onpepenenne 6bino mMoaMduuMpoOBaHO MOCPEACTBOM [JoGaBneHust

npuMmeyaHus 1.

3.11.5 npouecc uamepeHusi (measurement process): COBOKYMHOCTb onepauuvi, NpPOBOAUMBIX C
uenbto onpegeneHna sHavyeHna BeliMy4mnHbl.

3.11.6 un3meputenbHoe obGopyaoBaHue (measuring equipment): CpeacTBa UM3MepPeEHUN,
nporpaMMmHble CpeacTBa, I3TanoHbl, CMPaBOYHbLIN MaTepuar, BCrNOMoratenbHasd annapatypa unuM ux
KOMOMWHauwus, Heobxoammble anst npoyecca usmepeHus (3.11.5).

3.11.7 koHTponb (inspection): OnpedeneHue (3.11.1) coomeemcmeusi (3.6.11) ycTaHOBMEHHbIM
mpebosaHusim (3.6.4).

MpnmeyaHus
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1 Ecnn pesynbTaT KOHTPOSsSi MOKa3blBA€T COOTBETCTBME, OH MOXET ObITb MUCMOMb30BaH ANs Lenen
sepuchukayuu (3.8.12).

2 PesynbTaT KOHTPOMS MOXET MoKasbiBaTb COOTBETCTBME Wnu Hecoomsemcmeue (3.6.9), wnu
cTeneHb COOTBETCTBUS.

3.11.8 ucnbitanue (test): OnpedeneHue (3.11.1) coomeemcmeusi (3.6.11) mpebosaHusm (3.6.4) ans
KOHKpPETHOro npeanonaraemMoro MCnonb30BaHUS U MPUMEHEHUS.

MpumeyaHue - Ecnn pesynbTaT UCMbITAHUS NOKa3blBA€T COOTBETCTBME, OH MOXET BblTb MCMONb30BaH
ans uenen ganudayuu (3.8.13).

3.11.9 oueHka npoaBuxkeHUA (progress evaluation) <meHemXMeHT npoekTa>: OueHKa NPOABMKEHUS
K gocTuwkeHuo uened (3.7.1) npoekma (3.4.2).

MpumeyaHus

1 OLI,eHKy BbIMNOJTHAKT Ha COOTBETCTBYKOLIMX 3Tanax XW3HEHHOro uuKrna npoekta no XxXoay ero
nipoyeccos (3.4.1) Ha OCHOBE KpUTEPMEB AN NPOLLECCOB NpoekTa u npodykyuu (3.7.6) unm ycnye (3.7.7).

2 Pe3yanaTb| OLUEHOK npoaBuMXKeHnA MOoryT npuBecTtn K nepecMoTpy rsiaHa MeHeOXMeHma rpoeKkma
(3.8.11).

[UcTounuk: MCO 10006:2003, 3.4, nameHeHHbIn - NMpumeyaHus Obinv n3aMeHeHbI]
3.12 TepMUHbI, OTHOCALLUUECA K OEACTBUAM

3.12.1 npepynpexparwuwiee pgeuncteue (preventive action): [enctsue, npegnpuHAToe Ansd
yCTpaHeHus1 MpUYMHBbI  MOTeHuuanbHoro Hecoomeemcmeusi (3.6.9) wnu  gpyrom  noTeHumanbHO
HexenaTenbHOW cuTyaLumn.

MpumeyaHns

1 MoTeHunanbHOEe HECOOTBETCTBME MOXET MMETb HECKOSbKO MPUYMH.

2 MNpepynpexparollee AenCTBME NpeAnpuUHMMAlOT AN npedoTBpalleHUsl BO3HUMKHOBEHUSI cobbiTus,
Toraa Kkak kKoppekmupytoujee Oelticmeue (3.12.2) - ona npegoTBpalLeHWss MOBTOPHOrO BO3HWKHOBEHMWS

cobObITKA.

3.12.2 koppekTupytowee gencteme (corrective action): [lencreue, npegnpuHAToe ANS yCTpaHeHUs
npuYnHbl Hecoomeemcemausi (3.6.9) n NnpegynpexaeHns ero NOBTOPHOrO BO3HUKHOBEHMUS.

MpumeyvaHus
1 HecooTBeTCcTBME MOXET UMETH HECKOSBKO NPUYNH.

2 KoppekTtupytollee OencTBMe npeanpuHUMaloT Ans npefoTBpalleHnsi MOBTOPHOTO BO3HUKHOBEHUS
cobbITuSA, Toraa kak npedynpexdaroujee deticmeue (3.12.1) - Ans NpefoTBPaLLEHUSA €ro BO3HUKHOBEHUS.

3 TepMuH sBNSeTCS OOHUM M3 4yMcna obwmx TepMUMHOB M onpegdeneHni ans ctaHgaptoB MCO Ha
CUCTEMBbI MEHEeKMeHTa, npuBeaeHHbIXx B [punoxeHun k CeogHbiM pgononHeHnsm WMCO  [Oupektus
MCO/M3K, yactb 1. WcxogHoe onpepenenne 6bino mMoaMduUMpoOBaHO MOCPEACTBOM JobGaBneHust
npuMmeYdaHun 1 mn 2.

3.12.3 koppekuusa (correction): [ewncTteue, npegnpuHsaToe Anst YCTPaHeHUst OBHapY>XEHHOro
Hecoomeemcmeus (3.6.9).

MpumevaHue

1 KOppeKLI,VIFl MOXeET OCYLLUECTBNATLCA nepen, B CO4eTaHnn Unn nocrne Koppekmupyruw,eso delicmesusi
(3.12.2).

2 Koppekumnein MoxeT ObiTb, Hanpumep, nepederika (3.12.8) unu usmeHeHue epadayuu (3.12.4).
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3.12.4 nameHeHue rpagaumm (regrade): CmeHa epadayuu (3.6.3) HECOOTBETCTBYIOLLEN MPOOYKUUU
(3.7.6) wnu yenyeu (3.7.7) pna Toro, 4tobbl OHa cooTBeTcTBOBana mpebosaHusm (3.6.4), OTNIMYHBIM OT
NCXOAHbLIX TpeboBaHWA.

3.12.5 paspelweHue Ha OTKIIOHeHue (concession): PaspelleHne Ha UCMNONb30BaHUE UMW B8bINyCK
(3.12.7) npodykyuu (3.7.6) unu ycnayeu (3.7.7), KOTOpble HE COOTBETCTBYIOT YCTAHOBMNEHHbIM mpebosaHusiM
(3.6.4).

lMpumeyaHune - PaspelueHne Ha OTKNOHEHWE OObIYHO OrpaHU4eHO MOCTaBKOW NPOAYKLUUW WU YCNyT,
nmerowmnx Hecoomeemcmeusi (3.6.9) cBoux xapakmepucmuk (3.10.1) B pamMkax YCTaHOBMEHHbIX
OorpaHM4yeHun, N OObIYHO KacarTcd OObLEMOB MNPOAYKUMM W YCryr, nepvoga BpeEMEHW U YCIOBUM WX
NCMNONb30BaHus.

3.12.6 pa3pelweHmne Ha oTcTynneHue (deviation permit): PaspelleHne Ha OTCTynneHne oT UCXOOHbIX
YCTaHOBNEHHbIX mpebosaHuli (3.6.4) k npodykuuu (3.7.6) nnn ycnyee (3.7.7), BblgaHHOE A0 MX CO34aHus.

lMpumeyaHne - PaspelleHne Ha OTCTyNneHWe, Kak NpaBuno, OAeTCsa Ha OrpaHuyeHHbld 0bbem
NPOAYKLMN 1 YCIYT UMK Nepuog BpeMeEHH, a Takke A5s KOHKPETHOro MCNofb30BaHKS.

3.12.7 BbInyckK (release): PaspelleHne Ha nepexog K cnegywowen cragum npouyecca (3.4.1) unu k
criegytoLiemMy npoueccy.

3.12.8 nepeaenka (rework): [lerictBue, NpeanpuHATOE B OTHOLLEHMM HECOOTBETCTBYHIOLEN NPOodyKUUU
(3.7.6) unn ycnyeu (3.7.7) pna Toro, 4ToObl OHa cooTBeTCTBOBana mpebosaHusam (3.6.4).

MNpumeyaHne - T[lepegenka MOXeT 3aTparMBaTb WU U3MEHSATb JWWb OTAEMbHblE 4acTu
HECOOTBETCTBYIOLUMX NPOAYKLMN UNW YCNYT.

3.12.9 pemoHT (repair): Jencteme, npeanpuHATOe B OTHOLUEHUWM HECOOTBETCTBYIOLLEN MPOOyKuuU
(3.7.6) wnn ycnyeu (3.7.7) gna Toro, 4Tobbl caoenatb ee nNpueMneMon Ana npeanonaraemMoro
NCMNONb30BaHus.

MprmeyaHus

1 YcnewHbIi peMOHT HeCOOTBETCTBYIOLLMX MNPOAYKUUW UNU ycnyr He obsisaTenbHO NpuMBOAUT K
COOTBETCTBMIO Npoaykumm mpebosaHusm (3.6.4). Hapsgy ¢ peMoHTOM MOXeT noTpeboBaTbCcsa paspeweHue
Ha omkroHeHue (3.12.5).

2 PemoHT BKkrntovaeT B cebsi OeWCTBME MO WCMpaBMEeHUo, NPeanpuUHSTOe B OTHOLIEHUW paHee
COOTBETCTBOBABLUMX MPOAYKLMN UMW YCNyr Afsi UX BOCCTAHOBIEHUS, Hampumep, B paMkax TEXHUYECKOro
o6CnyXnBaHus, C LENb NCMOMb30BaHMS.

3 PeMOHT MOXeT 3aTparuepaTb WM M3MEHSATb JMWb OTAenbHble 4YacTW HecOOTBETCTBYHLLMX
NPOOYyKUMWN UK YCIyT.

3.12.10 nepeBop B oTxoAabl (scrap): [deicTBne B OTHOLIEHWU HECOOTBETCTBYHOLLEWN MpodyKuuu
(3.7.6) unu ycnyau (3.7.7), NnpeanpuHATOoe Ana NpefoTBpalleHns ee nepBoHavanbHOro npegnonaraemoro
NCMonb30BaHus.

Mpumep - MNepepabomka, yHUYMOKeHuUe.
MpumeyaHue - B cuTyaumm C HeCOOTBETCTBYIOLLEN YCMYron MWCNonb3oBaHWe npegoTeBpaliaeTcd

nocpencTBOM MpeKpaLLeHUst yCnyru.

3.13 TepMUHbI, OTHOCSALLMECA K ayAUTY
3.13.1 ayaut (audit): CucremaTtuyeckuid, He3aBUCUMbIA U [OKYMeHTUpyeMbld rpoyecc (3.4.1)
nonyyeHus obbekmueHbix ceudemeriscms (3.8.3) U ux OOBEKTMBHOIO OLEHMBAHUS AN YCTAHOBMEHMWS
CTeneHn CoOOTBETCTBUA Kpumepusm ayduma (3.13.7).

MpumeyaHus

1 OCcHOBHble anemMeHTbl ayanTa BkoYalT orpedesneHue (3.11.1) coomeemcemeus (3.6.11) obbekma
(3.6.1) cornacHo npouedype (3.4.5), BbLINOMHSIEMOE MEPCOHANoOM, HE OTBETCTBEHHbIM 3a MPOBEPSAEMbIf
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0bOBEeKT.

2 Ayaunt MOXeT OblTb BHYTPEHHUM (ayauT, MPOBOAUMbIA MEPBON CTOPOHOW) UNN BHELWIHUM (ayawuT,
NPOBOAMMbBIA BTOPON WNU TpeTbeW CTOPOHON), a Takke ayauT MOXeT ObiTb KomriiekcHbiM (3.13.2) wnu
cosmecmHbiM (3.13.3).

3 BHyTpeHHVe ayauTbl, MHOrA4a Ha3biBaeMble ayauTbl, NMPOBOAMMbIE MEPBOW CTOPOHOW, NPOBOASATCS
06bl4HO camon opeaHu3ayued (3.2.1) nnn ot ee nmenn ana aHanusa (3.11.2) co CTOPOHbI PYKOBOACTBA M
OPYrMX BHYTPEHHUX Lenel, W MOryT CryXWTb OCHOBaHWEM [Ans [JeknapaumMm O COOTBETCTBUM.
HesaBncmmocTb MoOXeT OblTb NPOAEMOHCTPUPOBAHA OTCYTCTBUMEM OTBETCTBEHHOCTU 3a LEATENbHOCTb,
noaBepraemyto ayguty.

4 BHelwHve aygouTbl BKMO4YalT B cebsA ayauTbl, 0OblMHO Ha3biBaemble ayautamu, nNpoBOAVMMBbIMM
BTOPON CTOPOHOW WNW TpPeTberW CTOPOHOW. AyauTbl, MPOBOAWMbIE BTOPOM CTOPOHOW, BbIMNOMHAKOTCS
CTOPOHaMU, 3aMHTEPECOBAHHBbIMY B AEATENBHOCTU OpraHusauun, Hanpumep rnompebumensamu (3.2.4), nnn
OpyrumMm nuuamm oT WX UMEHW. AyauTbl, NPOBOAWMbIE TPETbEW CTOPOHOW, BbIMNOMHAKTCA BHELUHUMU
He3aBUCMMbIMY ayaUTUPYIOLLMMKU OpraHmM3aumsamMu. OTU opraHM3auumn OCyLLEeCTBASIT cepTUUKaLmio mnu
perncTpaumio Ha cooTBeTCTBME TPpeboBaHMSAM UK ABNSAIOTCSA rOCYAapCTBEHHbIMY OpraHamu.

5 TepmuH ABRSieTCS OOHMM M3 Ymucna obLWKUX TEPMUHOB M onpedeneHuni ansa craHgaptoB MCO Ha
CUCTEMbI MEHEMXMeHTa, npuBedeHHbix B [lMpunoxeHun SL k CeogHbiM gononHeHusam WICO [Odwupektus
MCO/M3K, yvacTtb 1. VicxogHoe onpegenenne u npumedaHust 6binm mMoanduumMpoBaHbl ANs UCKITHOYEHUS
adhdpeKTa 3aMKHYTOCTN MEXOY TEPMUHaAMKM "KpuTepuin aygmta” un "cBmaeTenscTBo ayauta".

3.13.2 komnnekcHbIn ayauTt (combined audit): Aydum (3.13.1), npoBOAUMbIV B OOHOW riposepsieMol
opearusayuu (3.13.12) ana aByx n 6onee cucmem meHedxmeHma (3.5.3) oAHOBPEMEHHO.

MpumeyaHne - YacTn cuCTEMbl MEHEMKMEHTA, KOTOpble MOryT ObiTb BKIHOYEHbI B KOMMEKCHBIN
ayauTt, MoryT ObiTb onpegeneHbl COOTBETCTBYHOLMMKM CTaHOapTaMuM Ha CUCTEMbl MEHEeKMEHTa,
cTaHgapTaMuM Ha MNPOAYKUMIO, CTaHZapTaMu Ha YCNyrMu Wnm npouecchbl, NPUMEHSeMbIMU Op2aHu3ayuel
(3.2.1).

3.13.3 coBmecTHbI ayguTt (joint audit): Aydum (3.13.1), NpoBOAMMLIN B OLHOW rposepsiemMol
opezaru3ayuu (3.13.12) oByms 1 6onee nposepsOLWLMMN opeaHu3auyusamu (3.2.1) 0OAHOBPEMEHHO.

3.13.4 nporpamma ayauTta (audit programme): COBOKYNHOCTb OOHOIO UMW HECKONbKMX aydumos
(3.13.1), 3annaHMpoBaHHbIX HA KOHKPETHbIA Nepuos BpeMeHU U HanpasBreHHbIX Ha JOCTUXKEHNE KOHKPETHOM
uenw.

[UcTounuk: CO 19011:2011, 3.13, U3MEHEHHbIN]

3.13.5 obnacTb ayauTa (audit scope): O6bem 1 rpaHunubl ayduma (3.13.1).

MpumeyaHne - OGnacTb ayguTa OObIMHO BKMOYaeT B cebs ykasaHMe MecCT MpoBedeHUus ayauTa,
CTPYKTYPHbIX e4VHUL, BUOOB OeATEeNbHOCTU U rnpoueccos (3.4.1).

[UcTounuk: MCO 19011:2011, 3.14, uameHeHHbI - NMprmedaHune 6bino N3MeHEHO]

3.13.6 nnaH ayguta (audit plan): OnucaHne OeATenbHOCTU U OpPraHU3aLMOHHbIX MEePOoNpUATUR MO
npoBeaeHuto ayduma (3.13.1).

[UcTounuk: NCO 19011:2011, 3.15]

3.13.7 kputepum ayauta (audit criteria): CoBokynHocTb nonumuk (3.5.8), npouedyp (3.4.5) wnu
mpebosaHuli (3.6.4), nCNONb3yeMbIX AN COMOCTABEHUS C HUMU 0O6beKMUBHbIX caudemernbcms (3.8.3).

[UcTouHmk: MCO 19011:2011, 3.2, nameHeHHbIn - TepMuH "cBMAETENLCTBO ayauTa” Oblnl 3aMeHeH Ha
"0OBbEKTUBHOE CBMAETENLCTBO"]

3.13.8 cBupetenbctBo ayauta (audit evidence): 3anucu, wusnoxeHwe akToB wNKM aApyras
nHdOpMaLms, KOTopble CBA3aHbl C Kpumepusmu ayduma (3.13.7) n aBnstoTca BepnduumnpyembiMm.

[UcTounuk: MCO 19011:2011, 3.3 - NpumMeyaHne ObIno yaaneHo]
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3.13.9 HabnopgeHua ayauTta (audit findings): PesynbTaTbl oueHMBaHUSA cobpaHHbIX ceudemernbcma
ayduma (3.13.8) no oTHOLIEHWUIO K Kpumepusim ayduma (3.13.7).

MpumeyaHus
1 HabniogeHus ayamTta MoryT ykasbiBaTb Ha coomeemcmaeue (3.6.11) unu Hecoomeemcmeue (3.6.9).

2 HabniopgeHuns ayguTa MOryT NpUMBECTU K OonpedeneHuio BO3MOXHOCTeN ynydwerus (3.3.1) nam K
3anucu/dukcannm xopoLuero onbiTa.

3 B pycckoM si3blKe, eCnn KpUTepum ayauta BelbpaHbl U3 3akoHodamerbHbIx mpebosaHuti (3.6.6) unu
HOpMamueHbIx rpasosbix mpebosaHuli (3.6.7), HabnogeHUs ayanta MOryT HasbiBaTbCA COOTBETCTBMSMMU
W HECOOTBETCTBUAMM.

[UcTtounuk: MCO 19011:2011, 3.4 - lNMprumeyaHne 3 ObINo M3MEHEHO]

3.13.10 3akntoyeHue no pesynbTatam ayauta (audit conclusion): Beixog aydouma (3.13.1) nocne
paccmoTpeHus yerned (3.7.1) ayanTa un Bcex HabnodeHul ayduma (3.13.9).

[UcTounuk: NCO 19011:2011, 3.5]
3.13.11 3aka3uuk ayauTa (audit client): Opearu3ayus (3.2.1) unn nuuo, 3akasaswee ayoum (3.13.1).
[UcTtounuk: MCO 19011:2011, 3.6, uameHeHHbINn - NMprumevaHue 6bino yganeHo]

3.13.12 npoBepsiemas opraHusauma (auditee): OpeaHusayusa (3.2.1), nogseprawowascs ayoumy
(3.13.1).

[UcTouHmk: NCO 19011:2011, 3.7]

3.13.13 conpoBoxpgarwwumn (guide) <ayaut>: JlMyo, HasHavyaemoe rposepsiemMol opeaHu3layuel
(3.13.12) ans okasaHwus nomowm epyrrne rno ayoumy (3.13.14).

[McTounuk: MCO 19011:2011, 3.12]

3.13.14 rpynna no ayauTty (audit team): OgHO 1N HeckonbKo Nuu, NposoasAwwmx ayoum (3.13.1), npu
HeobxoQMMOCTK NoaAepKUBaAEMbIX mexHudYeckumu akcriepmamu (3.13.16).

MpumeyvaHus

1 OawH n3 aydumopoe (3.13.15) B rpynne no ayguTy HasHa4yaeTCst pykoBoAUTENEM rpynnbl.
2 'pynna no ayauTy MOXeT BKMoYaTb B cebs Takke ayauTOPOB-CTaXePOB.

[McTounuk: UCO 19011:2011, 3.9, n3MeHEHHbIN]

3.13.15 ayguTtop (auditor): Jlnuo, nposoasuee ayoum (3.13.1).

[McTounuk: UCO 19011:2011, 3.8]

3.13.16 TexHuyeckunm 3kcnepTt (technical expert) <aygut>: JlMuo, KOTOpOE npenocTaBnsAeT
cneumanbHble 3HaHWUS UK onbIT 2pyrrne no ayoumy (3.13.14).

MpumeyaHus

1 CneumanbHble 3HaHUA WMAKM ONbIT OTHOCATCA K opeaHu3dauyuu (3.2.1), npoueccy (3.4.1) wunu
AeATenbHOCTW, MogBepraemMblM ayauTy, UMK K 3HaHWIO A3blka U KyNbTypbl CTPaHbI.

2 TexHn4eckun akcnepT He MMeeT nonHoMouunn aydumopa (3.13.15) B rpynne no ayauTy.
[UcTouHmk: NCO 19011:2011, 3.10 - MNMpumevanue 1 6bIN0 N3MEHEHO]

3.13.17 HabnwpaTtenb (observer) <aygut>: Jluyo, conpoBoxaatoiee epyrny o ayoumy (3.13.4), HoO
He sBnsawLweecsa aydumopom (3.13.15).
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MpumeyaHne - Habniopgatenb MOXeT ObiTb COTPYOAHWKOM rposepsiemol opeaHuldayuu (3.13.12),
NpeAcTaBUTENEM KOHTPONUPYHOLLEro opraHa Win OpYron 3auHmepecosaHHOU CmMOpPOHbI (3.2.3), KOTopbIv
HabnpaeT 3a nposBedeHnem ayouma (3.13.1).

[UcTounuk: UCO 19011:2011, 3.11, mameHeHHbin - [naron "aygutupoBaTtb" Obln UCKNHOYEH U3
onpegeneHus; npuMmeyaHne 6bino N3MeHeHo]

MpunoxeHue A
(cnpaBo4HoE)
CBA3M Mexay NOHATUSIMU U uX rpacdpuyeckoe npeacraBrieHne
A.1 O6Lwwue nonoxeHnsA
B TepmuHOnormdeckon paboTe CBA3N MeXZy MOHATUSIMU OCHOBbLIBAOTCS Ha MepapXU4eckmx
OTHOLLUEHMAIX MeXay npu3Hakamu BMOOB Takum o0Opas3oM, 4YTO Hauboriee 3KOHOMHOE OMuUCaHue MOHATUS
obpasytoTcs nyTeM HauMeHOBaHMS €ro BUAa M ONMCaHUS MPU3HAKOB, OTMMYAIOLWMX €ro OT BbILLECTOSLLNX

WIM CONOAYNHEHHBIX MOHATUN.

Mexay NOHATUSIMW CYLLECTBYIOT TPU OCHOBHbIX BMAA CBSA3EW, YKa3aHHbIX B HACTOSILLEM MPUINOXEHUN:
poaosebie (A.2), napTUTuBHbIE (CBA3b 0bLLero ¢ ero Yactsimum) (A.3) n accounaTtuBHble (A.4).

A.2 PopoBas cBA3b

MoauynHeHHble MOHATMA B pamKax Wepapxuv HacnegylT BCe MPU3HAKM OCHOBHOMO MOHATUSA W
cogepXat OnucaHus TeX MNPU3HAKOB, KOTOPble OTNMYalOT MX OT OCHOBHBIX (POAMTENbCKUX) W
O[HOMOPSAAKOBbLIX (POACTBEHHbIX) MOHATUW, HanpuMep, CBS3b BECHbI, NleTa, OCeHN U 3UMbl CO BPEMEHEM
roga.

PopoBbie cBs3n nsobpaxatoT rpaduydecku B Buae "Beepa” unm "gepesa” 6e3 ctpenok (pucyHok A.1).

Mpumep 13 1ISO 704:2009 (5.5.2.2.1)

Bpema rona

BecHa NeTg OCeHE

PucyHok A.1 - I'padmnyeckoe npeacraBneHme pogoBov CBA3N

A.3 NapTntnBHasa cBA3b

lMOAYMHEHHBIE MOHATMA B paMKax OOHOW UEepapXUYEeCKOM CUCTEMbI  SIBMISIIOTCA  4acTbio
CYNepPOpPAMHATHOrO MOHATUS, HaNpMMep, BECHA, NeTO, OCEeHb U 3MMa MOryT ObiTb OnpenenieHbl Kak 4Yactu
roga, U HegonycTMMo onpenensaTb Kak YacTb roga XopoLyk norogy (ogHa M3 BO3MOXHbBIX XapaKTepUCTUK
nera).

MapTuTuBHLIE OTHOLWEHMS N306paxatoTcs B Buae "rpabenb” (pucyHok A.2).

Mpumep 13 1ISO 704:2009 (5.5.2.3.1)
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aTl

Becua NeTo OceHs 3uma

PucyHok A.2 - 'padmnyeckoe npeacraBneHne NapTUTUBHON CBA3MN
A.4 AccounaTtuBHas cBA3b
AccounaTuBHbIE CBA3M HE CTOSIb 9KOHOMHbI, Kak poAOBMOOBbLIE M MapTUTMBHBLIE, HO OHW MOMOralT
onpeaenuTb NPUPOAY B3aMMOOTHOLLEHUI MeXAy OBYMS MOHATUAMW B paMKax CUCTEMbI MOHATUI, Hanpuvep,

npuynHa W cneacteve, AelCTBUE U MECTo, AeNCTBUE U pe3ynbTaT, UHCTPYMEHT U yHKUUA, MaTepuan u
NpoayKuus.

AccounaTuBHbIe CBA3WM M3006paxaloT B BUAE OAHOW 4epTbl CO CTPENKOM Ha KaXAoM KOHUE (PUCYHOK
A.3).

Mpumep 13 1ISO 704:2009 (5.6.2)

ConHys -= = JleTo

Mnaganue

PucyHok A.3 - I'padmnyeckoe npeacraBneHme accounaTMBHOM CBA3N
A.5 OuarpaMmmMbl NOHATUN

Ha pucyHkax A.4-A.16 npeacrtasneHbl AnarpaMmMbl MOHATUA, HA KOTOPbIX OCHOBLIBAKOTCH NpeAMeTHbIe
rpynnbl pasgena 3 HacTosILWEero ctaHgapTa.

OnpegeneHnst TEPMUHOB MOBTOPSAOTCA, HO NMPUMEYaHUS K HUM Ha PUCYHKax He npuBedeHbl, No3ToMy
pekomeHayeTcs obpallaTbes K pasgeny 3 Ans 03HAKOMIMEHUS C NPUMEYaHUAMN.
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Nuuo (cnoeape)
OTpensHsIR YENoESK

MonHoMmouMa no
KoHpurypauuu (3.1.5)

Muuyo waw rpynna nuy, oBnagaim:
H’EUEKG,{I'HMI:IMH NONHOMOYWAMK, HA
KOTOPLIX BOANOWEHE OTBETCTEEHHOCTE
NG NPUHATUIG PELUEHAR O

KOHUrypaumm

Bricwee pykosogcteo (3.1.1)
Nuuo wnw rpynna nojed,
QCYLWECTENAKWMY PYKOBOLCTED W
yhpaeneHwe opradnaaunei Ha
EBICLUIEM YPOBHE

3

KoHcyneTaHT no cucteme Boeneyenue (3.1.3) NpencraBuTens no
MeHempKMeHTa kavecTea (3.1.2) YuJacTne B JERTENEHOCTH, COOLITUK yPerynMpoBaHnio CNOPHBIX
Nuuo, OkassIBAKLWES KOHCYNETALMA K WNKW cUTyaunn eonpocoe (3.1.6)
NPEACCTABNANWEE DEKOMEHAALNN 1 Nuye, HasHavenHoe MYCB-

MHQORMAUMIO, NOMOTaloWMe npoBaigepom, ANA OKa3aHWA
0p|’5HI13ELI|IF'ILI I'Ipll‘ COMQHHH CHCTEMBI NOMOLYM CTOROHAM B PELLEHWH
CROPHLIX BONPOCOS

MEHEAMMEHTA KavecTea

BaaumopeicTene (3.1.4)
BoeneusHWe 1 BKNA] B AEATENBHOCTE
AM5 AOCTHHEHWA 0DWWX Uenein

PucyHok A.4 - 3.1 TloHATKSA, OTHOCSLWLMECS K kaTeropun "nuuo unu niogu”
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Opranuzaywms (3.2.1)

Nuuyo wnw rpynna nael, CBAIaHHLIE OnpegengHHbIMK
OTHOLEHWAMKA, WMEKDLLWEe OTEETCTEEHHOCTE,
NONHOMOUWA M BEINOMHAKLNE CBOW DYHKUMNA ANs
AOCTHHEHWA CBOMX Lenei

Cpena opraHuzauum (3.2.2)
CoMeTaHWE BHYTPEHHIX W
BHELUHWX (DAKTOPOB, KOTOpOe
MOMBET OK33bIBATE BNUAHWE HA
NOAX0A OPraHUIELMN K
NOCTAHOBKE U JOCTUMEHWIO 88

uenen

MeTponoruyeckan dyHkuma (3.2.9)
DYHEYMOHANEHAA EAMHMLE C
aAMWHWCTRATUEHON M TEXHWYECKON
OTBETCTEEHHOCTRID 38 onpeaensHie 1
BHEAPEHWE CUCTEMEl MEHEIMMEHTA

WIMEDEHWA

3anHTepecoBaHHasA cTopoHa (3.2.3)
MWD WK oprasusaLmMeA, KOTOPEIE MOTYT
BO3AEACTEOBATE HA OCYLLECTENEHWE
NEATENEHOCTH WNK NEMHATHE peLUEHA, BbiTe
MOABEDHEHHBIMKA WX BO3JEHCTEUI0 WK
BOCMPUHUMATE Ce0A B KaYeCTBE NOCNEnHMX

Accoumaumn (3.2.8)
OpraHusauma, YNeHamn KOTOpPo
ABNAKTCA APYTWE OPraHn3aumMmn
WK NHUa

MorpeGutens (3.2.4) Mocraswwmk (3.2.5)
NWLO WNW OPraHUIaUNA, KOTOPLIE OpraHn3aLw, NPeACCTABNAIOWAN
MOTYT NOMYYETE UAW NONYYEI0T NPOAYKUNIO KK YENYTM
NPOAYELUWED MWNW YCNYTY,
npegHasHayeHHse K Tpebyemee
ATUM NWLOM WAN Opradusaumei

BuewHwit nocTaswmk (3.2 6) MYCB-nposaipep (3.2.7)

MNocTaslwuk, He ABNAKLLWACA YaCThi0 Nuuo MnK CpraHnsauna,
OPraHWaaLMA OPraHnayioWwasn W BeINONHAKLWEn

NPOUBCC YyPErYNMPOBAHMA CNOPHBIX
EQNPOCOE BHE OpraHu3aunv,
YNPaBnAKLLAA Wi

PucyHok A.5 - 3.2 MoHaTuA, oTHOCSALWMeCs K kaTeropun "opraHnsaums”
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[feiicTeue (cnoeaps)
BeinonxeHwe yero-nwbo

Dewncteme (3.3.11)

HaumeHswma
WAEHTHRHUMPOBAHHEIN 3NEMEHT
paboT B NpoexTe

Ynyuwenue (3.3.1)
LeRncTBNA NO YNYYLWEHUD
PEIYNLTATOR ASRTENBHOCTH

MenemxmenT (3.3.3) YnpasneHuwe vameHeHuamMH (3.3.10)
n?-l'c.ro’“‘“'l'oe Yﬂque““& [3-32} CKﬂUPﬂ“HHPﬂBaHHaﬂ ﬂ,EIiCTBHH no yNpagnsHWo Beixaaom nocne
GBTOPAILAACS AEATENLHOCTE NO AEATENLHOCTE N0 PYKOBOACTEY W opugHansHoro oaotpeHus MHhopMaLMK o
NyLWEHND ANLETATOE ABATENBHOCTA il i
yny peay. A YNPaBNEHWIC OpTaHN3aLnen HOHGQMIYPALIMIA NPOAYKLMK

O6bekT koHturypaumm (3.3.13)
OBbekT KoHDMrYPaLMKM, KOTOPbIA
0BECNEYMBAET BLINONHEHWE KOHEUHOR

dhyHELMM

MexegxmeHT npoekra (3.3.12) MeHekMeHT KauecTea (3.3.4) MeHegkmeHT KoHHrypauyum (3.3.9)
MNNavupoBaHWE, OPraHW3aALUWA, M AMEHT NPYMEHUTENBHO K CHODPOVHWMPOBEHHAA JEATENEHOCTE,
MOHWTOPWHI, YTIPaBNEHWE W KauecTBY HaNpasneHHanA Ha d:ﬁpMHpDBEHLHE ]
NPEA0CTABNEHNE OTYETHOCTH N0 BCEM YIPABNEHWE KOHMIYPaLMER
aCnekTam NPOSKTd, & TalHe MOTHEALIWA
BCex BORNEYEHHEX B Q0CTHREHWE
Ligned NpoexTa

Mnanuposanue OBecneverdne KavyecTea ¥npaeneHwe YnyyweHwne kauectsa
kauyecTea (3.3.5) (3.3.6) KavecTBoM (3.3.7) (3.3.8)
YacTk MEHSAMMEHTA KaYecTEa, HacTe meHegumenTa Yacte mesegxmenTa Yacte meHegmmenTa
HANPABNEHHARA HA KE4BCTEA, HanpasneHHan Ha KZ4ECTBA, HANPaBNEHHaA Ha Ka4ECTEa, HanpaeneHHas Ha
YCTAHOBNEHWE Lenen B obnactn CO3NAHWE YBEDEHHOCTH, YTD BLINONHEHWE TpebosaHun K MOBLILEHWE CNOCOGHOCTH
KEUECTBA W ONPEIENRKILLEA TpeBoBaHWA K KauecTey ByayT KauecTey BHINONHNTE TREBOBAHWA K
HeofXoauMbIe ONEpaLNoHHEIe BHINONHEHE KauecTay

NpoUECCll W COOTEETCTEYIOLHE
pECYPChl ANA LOCTHMEHHA
yenen s ofnacTu kavecTsa

PucyHok A.6 - 3.3 MoHATKA, oTHOCALLMECS K KaTeropum "aeaTensHocTb"
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MNpoueaypa (3.4.5) Mpouecc (3.4.1)
YCTAHOBNEHHBIR cnocob CoBoKyNHOCTE B3aMMOCBAIAHHBIX
OCYLUECTENSHWUA W{KnKn) B3aWMogencCTBY LMY
AEATENLHOCTH UK e g BMAOE AEATENEHOCTH,
npougcca MCNONL3YILWME BXOAL ANA
NONYHEHWA HAMEYEHHOo
pesyneTaTa

Mepepava npouecca (3.4.6)
JaknoyeHne COornaleHuA, B
COOTEETCTBNN C KOTOPEIM BHELUHAA
OpraHu3aUnA BEINONHAET YacTk
DYHELMK MNK npoLgcca
OPraHnIaLMI

KoHnTpakT (3.4.7)
DbAzsEaDWEe
cornawexne

MNpoekt (3.4.2)
YHUKANEHEIR NpOLEece,
ODCTDHLL],MI’! W3 COBOKYNHOCTH
CHOOPAWHWPOBaHHBLIX W
ynpaenaemelx Bujos
AEATENBHOCTA C HaqyansHon
KOHEUHOR LaTaMK,
NpeanprHATEIR ANA AOCTUHEHHA
&N, COOTBETCTEYIOWER
KOHKpETHLIM TpeSosaHuAM,
BEMHOYAA QTRPAHWYEHWA no
CPpOoKaM, CTOMMOCTI U pPECYPCaM

MNpoekTHpoBaHWe W
pa3paboTka (3.4.8)
COBOKYNHOCTS NPOUECCOs,
npeobpasyowmy TpeboBaHne K
o0wekTy B Gonee geTancHee
TpedosaHWA K 3TOMY ODLekTy

Co3paHue cucTeMbl
MEHEeDMMEHTA KadecTea (3.4.3)
Mpouecc paspaboTin,
ACKYMEHTUPOBAHWA, BHEADEHWA,
0BECNEYEHNA BYHKLUWOHUPOBAHWA W
NOCTOAHHOMD YAYYLLEHWA CHCTEME!
MEHEAMMEHTA Ka4ecTBa

MpuoGpeteHue

KOMMBTeHTHoCTH (3.4.4)
M pol—la‘ﬂﬂ A0OCTHHEHWA KOMNETEHTHOCTH

PucyHok A.7 - 3.4 TloHsTMSA, OTHOCALWMECS K KaTeropun "npouecc”
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Cucrema (3.5.1)
COBOKYMHOCTE
B3aMMOCEA3AHHBLIX M{InK)
BIEMMOAERCTEY LMY
ANeMEHTOR

WHdppacTpykrypa (3.5.2)
CHETEME 308HWA, COODYREHWA,
WHAEHEDHBIX CETEHd,
0f0pyAOBaHKUA, 3 TaKHe
CTRYKTYR, NPefocTaBNAKLLIKY

yonyri, Heobxogumex ana

YHKLMOHKPOBEHKS
Dpradnaaunn

Cuctema meHemgmmenTa (3.5.3)

COBOKYMHOCTE BIANMOCEAZAHHEIX WK MeTponoru4eckoe noaTeepxaeHne
BIANMOIEACTEYIOWME JNEMEHTOR NpUrogHocTk (3.5.6)

OPraHMIALMM 4NA Pa3patoTM CCIECI-K)"I‘IHCI%T: ONEPALMA, MPOBOANMBIX &
NANATHE, Wener M MPOUBCCos 4na Ug2NeH) 0DScnevYeHnA COOTBETCTBWA
Ycnoewa Tpyna (3.5.5) NOCTHKEHWA 3THX LIEnei H3MEDPHTENLHOT OBOPYADEAHUA
COBOKYTIHOCTE YCNIOBMIA, B TpeBoBaHMAM K Br0 NPeANcnaraeMomy
KOTOpBIX BRNONHAETCA paboTa

WCNONBLIDBEAHWD

CucTemMa MeEHEOXMEHTA
MaMepenni (3.5.7)
CUEOK)‘"HCHZ‘.TI: B3aWMOCBEAIaHHEIX
WK B33MMOJERCTEYHLLMX
ANemMeHToR, HeobxoaWMb 4NA
A0CTHHEHWA METRONOMMYECHOM
NOATEERMAEHAA NPHIGAHOCTA K
YNPAENEHWA NPOUSCCAMM MIMEDEHWA

Buaenne (3.5.10)

Muccun (3.5.11) Crparerna (3.5.12)

CTpemMneHne K Tomy, MNpenHazHaqeHue Mnaux pocTUxReHs
yem OpraHuIaLmMs CYLIBCTBOBAHWA AONTOCROHHOR KNk
XOUET CTaTk, OpraHM3aLmK, oBLei uenu
CIOpMYNUPOBAHHODE CROPMYNUPOBEHHDE
BRICLLMM BLICLLIMM
DYKOBOACTEOM PYKOBOACTEOM

MonwuTuka (3.5.8)
Hamepenws W HanpasneHne
Opraqdusaumni. oguumansHo

cipopMyNUpOBaHHbIE ee
BLICLUMM PYKOBOOCTEOM

CucTeMa MeHeQKMEeHTa
Kauyectea (3.5.4)
YACTh CHCTEMEI MEHELHMMEHTA

NPMMEHHTENBHD K KAYSCTEY
MonuTHka B 0BNacTK

KauecTea (3.5.9)
MOMMTIKA, OTHOCALLARCA K
KauecTsy

PucyHok A.8 - 3.5 lMNMoHaTuA, oTHOCALWMecs K kaTeropun "cuctema”
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O6vext (3.6.1)
Yro-nubo
BOCADWHWUMEEMOE WM
BoobpamasmMoe

Kauecreo (3.6.2) WHHoBauma (3.6.15) Mpapauws (3.6.3)

CrengHb COOTESTCTEMA HoBbIR MNK NIMEHEHHBIA 00BEKT, KaTeropvs WM knacc,
COBOKYTHOCTN NPUCYLLNX COIAMLLMA UAK COOTBETCTEYIOWME PANKHHEIM

xapaKTepucTr obkexTa nepepacnpefenALMi UEHHOCTE TpeGoBaHNAM K ODLEKTY, MMELEaMy

TpeboBaHuam OAMHaKoB0E IYHKLNOHANEHOE

NPHMEHEHNE
A

TpeGoeaHwe (3.6.4)
MoTpEGHOCTE MW OHMLEHWE,
KOTOQOE YCTAHDBNEHD, 08LIMHG
NPeAnNoNaragTca WNW ABNASTCA
ofRaatensHeM

TpeGoeanue k ka4ecTBy (3.6.5)
TpafosauWe, OTHOCALSECH K KAYBCTEY

CooteetcTeMe (3.6.11)
BrinonHexwe TpedoBaqing

HecooteetcTEKe (3.6.9)
Hessnonsexue TpeboBanua
3akoHOogaTensHoe
TpeBosaHue (3.6.6)
ObnaarensHoe TpeboBaHwe,
YCTAHOBNEHHOE
JAKOHO4ATENEHEIM CRIAHOM

Oedbekr (3.6.10)

BoamoxHocTk (3.6.12)
HGDDDTHBTCI‘EIIE, CBAIAHHDE C

HopmaTueHoe npasoBoe

CnocoGHocTb 0bbexTa
MpEAHAZHAYEHHEM WK MOMyYKTL BLIXOA, KOTOpLIR TpeBoBaHuKe (3.6.7)
YCTEHOENEHHEIM By/IET COOTBETCTBOBATL OGmzatensHoe TpeGoBaHKE,
WENONB30BAHWEM TpeGOoBaHMAM K 3TOMY YCTAHOBNEHHOE OpPraHomM,
EBIX0AY YNONHOMOUEHHEIM
JAKOHOAATENBHBIM OPpraHoM
Y
HapexHocTe (3.6.14) MpocnexuBaemocTs (3.6.13) MHcpopmaums o
CrnocobHocTs Bo3MoWHOCTE NPOCNEAHTE KoHdUrypaumm
DYHKLMOHMPOBATE Kak W VICTORMID, NPMMEHEHME MIW rypay
Koraa HeofxoaumMo MECTOHAXOWAEHWE 00LEKTE npogykumm (3.6.8)

TpebosaHWe WK gpyras
WHDOpMELWA No
NPOSKTHPOBAHMWED,
npon3eoacTay, Bepuukaumin,
Y HELMOHWPOBAHWK W
OOCNY#MBAHWIO NPOSYKUWW

PucyHok A.9 - 3.6 ToHATUs, oTHOCALWMECS K kaTeropum "TpeboBaHune"
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Peaynesrar (cnoeape)

Puck (3.7.9) Buixop (3.7.5) 3dpperTuBHOCTL (3.7.10) PeaynsTaTMBHOCTL
BrnaHue PeaynsTar CooTHOWEHWE Menay (3.7.11)
HEONPEIENSHHOCTH npouecca OOCTHTHYTRIM PE3YTIRTATOM W CrengHb peandsaidn
HENONbIVBEHHEIMK PECYPCAMN 3aMNAHMPOBAHHOM

NEeRTENLHOCTH 1
QOCTIHEHHA
3ANNAHUPOBEHHLIX
pesynLTaToR

Pesynsrathl Yenyra (3.7.7) Mpoaykums (3.7.6) Lene (3.7.1)
AeATeNLHOCTH {3.?.8) Boixog opraHusaumm Brixod OpraHKaaLim, Peaynerar,
Hamepumeii uTor no KpaiHed Mepe oaHUM KOTODEIA MOWET BbiT KOTOPBIA QOMKaH
aesdcTEWeM, oBR3IaTENEHO npoMsBEaEH Gea KaKoro- BLITE QOCTHTHYT
OCYLACTRNAHHLIM N nuBo BIAMMOOERCTEMA
BIEHMOAEHCTEHN MENlY Oprasnaaumen u
OPraHv3aUmMg M noTpetuTensam
noTpeduTana

Yenex (3.7.3) Uene B oGnacTy
[focTikerne uenmk kavecTea (3.7.2)
Llens B OTHOLWEHWA
Ka4acTea
YcToRYMBbIA

ycnex (3.7.4)
YEnex Ha NpoTAKEHIM
onpefensHHoOn
nNeproaa Bpemeani

PucyHok A.10 - 3.7 MNMoHATUA, oTHOCcSALWMeCs K kaTeropum "pesynbtaTtbl”
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OaxHbie (3.8.1)

DakTel 06 obvexTe

\

WHchopmaums (3.8.2) OBnekTusHO®
JHAYMMBIE JEHHEIE cBugeTenscTeo (3.8.3)
JarHele, NOgTEEpH oW e
Hanw4We N MICTHHHOCTE

yero-nubo
WnhbopmaunorHan HokymenT (3.8.5) Bepudmkaumn (3.8.12) Banwpauws (3.8.13)
cuctema (3.8.4) MrdhopMayia n HOCHTEND, MonTeepKaEHne, MopTRepxgEHIE,
CeTb kananos obmena Ha KOTOpOM 373 NOCPEACTEO0M NPEACTABNEHWA NOCPeacTEOM
MHOPMAaLIMER, MHrOpMaLMA OOLEKTUBHBIX CBMAETENLCTE, NPEACTABNEHNA
MCNONe3Iyeman e NpeacTaaneHa TOFO, 4T0 YCTAHOBNEHHLIE  ODLEKTHBHLIX CEMIETENLCTS,
ORrAHKAALMK TpebosaHuA Buinm TOr0, 4T TpeGoBaHma
EBINOAHERE! npejHagHaYeHHBLIe 4ns

HOHKEPETHOM
WCNONb3I0EIHAA MIMA
NPUMEHEHNA, BRNONHEHEI

3anuce (3.8.10)
LokymMenT, cogeprami

AOCTUTHYTBIE PE3YNETATEI

Cneumﬁ:;il::? (38.7) WNW CRUAETENLCTES
yETaRABNVBAWMI OCYLECTBNEHHOR JokyMeHTMpOBaHHARA
TpeGoBaHMA ASHTATEHDETH uHchopmaumsa (3.8.6)

MHthopmMaLma, ROTORARA A0ONKHA
YyNPABNATLCA W NOAJSDRMBATECH
ORraHn3aLMen, 1 HOCNTENL, KOTOPMA 88

COqepmuT

OTyeTHOCTE O cTaTyce

PykoeogcTeO No Mnau kauecTsa (3.8.9) KoHdpurypaumm (3.8.14)
kavecTBy (3.8.8) Creupgukauns, Januck 1 oTYeTH! B MNnaH meHegkMeHTa
CRELMBMKELMA Ha OMPEABNAIDILAR, KAKKE YCTAHOBNEHHORA dhopme o6 npoekTa (3.8.11)
CHCTEMY MEHELHMEHTS MpaLeaype! # WHEHOEMALIMN O LlokymenT,
KAUECTEA OpraHM3aLMm COGTBETCTEYIOLME DECYDCLI KOHCDHIYPELMM MPCAYKUMA, O YoTaHABNMBAIOWMI, 4TO
KOIA2 W KEM AORAHLI CTATYCE NPEANOKEHHbIX HEOBXOMMMO ANA AOCTIHEHS
NPMMEHATLECA B OTHOLIEHUM WIMEHEHMT M COCTORHMM Lienei nposKTa
KOHKpETHOMD OBLeKTa BHEAPEHNA DADBPEHHEIX
WaMeHEHMRA

KoHkpeTHas cuTyauus (3.8.15)
MpeameT Nnaxa kavecTea

PucyHok A.11 - 3.8 MNMoHATUA, oTHOCALWMECS K KaTeropun "AaHHble, MHopMaLms 1 JOKYMEHTbI"
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Notpebutens (3.2.4)

OBpatHan ceA3k (3.9.1)
NHeHWA, KOMMEHTARKMW
H BRIpEHEHUA

JAWNHTEPECOBAHHOCTH iﬁ:’;gﬁgﬁi:gag ;;'
B NPpOAYKUWMK, YCIYre Hng =

ngou:t:ce ugpagmm BocnpuaTie notpefiuTenem crenaHm

HDET&HSHIF'I BRIMONHEHWR 8ro nw,qauuﬁ

MNpetexzna (3.9.3)

BripaseHne opraHusaumu .

HEYAOENETBONEHHOCTH &2 MpaBuna QOCTHUHEHWA
NEOAYELMER WK YCNYroW, 1K oﬁcn}l}““BaH“e YOOBNETBOPEHHOCTH
“fl_’l‘;’awane::?ﬂ“p”;gf:#fﬁi” notpebutens (3.9.4) notpeGutens (3.9.5)

CHTYALIMAK, (18 ABHO WIH HERBHO Baaumogencrena opraduaacmm OBeluaHis, aHHpe noTpebuTento
OHIAETCH OTEET MV PEWEHNE ¢ noTpeGuTenen Ha Boex OpraHn3aLMeR OTHOCUTENEHO ee
CTaHAX HUIHEHHOMD UWKNa NOBEAEHIA, HANPABNEHHOND HA

NPpoaYELMA MK YOIy NOBEILLEHWE YIOBNETEODEHHOCTH

noTpefiuTenna, 1 COOTBETCTAYIUME
MEPEl WX 0BecneueHns

CnopHeld Bonpoc (3.9.6)
Hecornacuwe ¢ NpETeHINen,
nepeaadHoe MYCE-
npoBainepy

PucyHok A.12 - 3.9 MoHATKA, oTHOCcALWMeECs K KaTeropum "notpedutenn”
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XapakrepucTtuka (3.10.1)
OTHI.-'I‘-IMTEJ'II:HDE CBOWCTEO

XapaKkTepWUcTUKa
Kavectsa (3.10.2)
Mpueywan obwekty
KAPAKTEPMETHRE, OTHOCALLAACH
t TpefoeaHmo

Kondburypaums (3.10.6)
Baawmocensanybie
HYHELUWOHANBHBIE W DWINYECKWE
XAPAKTEPUCTHEN NPOAYKLIAA 1
WCNYIW, YCTAHOBNEHHBIE B
WMHPODMALMIK O KOHEWIYDELKK

Yenoeeveckmid chakTop (3.10.3) MPOAYKLMH
XapakTepucTika, NpUCYLLEs NuLy, i
KOTOPDE MMEET BNMAHKWE Ha
paccmaTprBagmMein 00LeKT
MeTponornyeckan
xapakTtepuctuka (3.10.5)
XaApaKTepUCTVKA, KOTORARA MOWET
NOBMWATE HA PEIYNETATEI
WIMEREHWA
KomneteHTHOCTE (3.10.4) v
CnocobHOCTE NPUMEHATE 3HAHWA
M HEBLIKA ANA AOCTHREHWA Bazosan koHdmrypaums (3.10.7)
HAMEYEHHLIX Pe3YNETATOR ¥TeepgerHan nHpopMaura o

KOHPHIYRELMA NPOAYELMK, B KOTOPOR
YCTAHOBNEHE! XAPAKTEDUCTHRIA NBOAYKLIMA
WK !I't,‘.l'l]l'l'l.ﬂI OTHOCALUMECA K yka!aHHﬂMy
H.|'|C|-F-'|l‘_‘HT}fI EPEMEHH, (] MCI’ID.I'II:.SYEMEFI B
KAYECTHE CCLITKM HA BCEX CTAANAX
HMIHEHHOM LMKNE NPOAYELMH MAK
YOmyri

PucyHok A.13 - 3.10 lNMoHATUA, OTHOCALLMECS K KaTeropum "xapakrepuctuku"
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Onpegenenve (3.11.1)
DNercTenA NO YCTAHOBNEHWID
oaHON Mnw Gonee

NapaﬂfeﬁlﬂcTHﬂ W BENWYHH 3THX
XAPaKTEPUCTHK

J

Ananms (3.11.2) MoHuTopuHr (3.11.3) Wamepenne (3.11.4) KoHTpons Wcneiranme (3.11.8)

Cnpepenexie OnpeneneHwe cTaTyca MNpouecc onpejenaxna (3.11.7) Onpepenenve

MPUIOAHOCTH, cHCTEMS, Npolecca, BEMUHHHE Onpenenenne COOTBETCTEMA
AABKEATHOCTH MK NPOAYELIAK, YCMYT WK COOTBETCTEMS TpebosaHnAM anA
PE3YNETATUBHOCTI AeATENHOCTH YETAHOBNEHHBIM KOHKPETHOM

offeekta gna

TpeBoRaHMAM MPeNanaraemon
AOCTHWEHHA MCNONLI0BAHUA MNIA
YCTAHOBNEHHEIX Lenei MPUMEHEHWA

OueHka
npoaewxedun (3.11.9)
OUeHEa NpOABHKEHHA K
LOCTHHEHWHD LENER
NpoeKTa

Mpouece nameperHun (3.11.5)
COBOKYNHOCTE ONEPEALIMA,
NPCBOAMMEIX C LENLH ONpedenaHin
AHAYEHA BENWYHHEI

WamepuTtensHoe obopynoeanue (3.11.6)
CpeacTea HIMEPEHMWIA, NPOrPAMMHLIE CREACTES,
ATANOHEL, CNPABOYHLIA MaTepWan,
BECMOMOraTenkEHan annapaTypa WnW 1ux
KOMBWHALMA, HeoOXoAMMBEIE ANA NPOLECca
HIMEPEHHA

PucyHok A.14 - 3.11 lNMoHATUA, oTHOCALMECS K kKaTeropum "onpegeneHune”
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MNpeaynpexaaiowee
aedcteMe (3.12.1)
IeRcTene, NnpegnpuHATOS 4NA
YCTPAHEHWA NPUMHHE
NOTEHUMANBHOM HECOOTEETCTEBMA
WK APYToR NoTEHUMansHo
HEMENATENEHONA CHTYALMK

KoppexkTupylowee neACTEWE
(3.12.2)

NedcTane, NPEANPHMHATOR ANS
YCTPAHEHHA NP HE
HECOOTBETCTEMA W NPELYNpesaeHnA
2ro NOBTORPHOMD BOIHWKHOBEHWA

Koppekumsa (3.12.3)
[edcTEnE, NPEANPUHATOS ANA
YCTPAHEHMA 0OHAPYMEHHOMD
HECOOTBETCTEBUA

NameHenwe rpagaumm (3.12.4)
CMEHa rpajaUmMi HECOOTBETCTBYHOLLEN
NPOAYELIMA M YCAYTA ANA TOr,
4ToBK OHA COOTBRTCTROBANE
TPEGOEIHWAM, OTTIHYHEIM OT

WCXOOHEX TpefoBaHMA

Paspewenue Ha
OTKNoOHeHue (3.12.5)
PESDEIJJEHME Ha NCNONEIOBAHWE
WK BRIMYCK MPOOYKUMEK MK
YENYH, KOTOPEIE HE
COOTBETCTEYHIT YCTAHOBNEHHLIM
TpeboBaHWAM

fencrewe (cnoeaps)
DencTene 4NA A0CTHIHEHWA
yero-nubo

Oencrene,
OTHOCALLSECA K
HECOOTBETCTEUIO

JefcTase no
OTHOLLEHHID K
NPOAYKLMK MK
yoyre

PaspeweHune
(cnoeape)
[edicTERe NO HAAENEHKID
OHHUHWANBHEIMEA
NONHOMOHHAMIA

PazpeweHwne Ha
otcTynneHue (3.12.6)
Paspeluedne Ha OTCTYNNEHWe oT
WCXOJHEIX YCTAHOBNEHHEIX
TpeSoBaHUi K NPogYKUMM Wnu
YCMyre, BegAHHOE A0 MX
CO3AEHMA

Mepepenka (3.12.8)
[eicTene, npeanpuHRToS 8
OTHOLEHHI HECOOTBETCTEYIDLWER
NPOAYKLAK KK YCNyrW ANA Toro,
yT0OkI OH3 COOTEBETCTEOBANG
TpeGosaHnaAM

PemoHT (3.12.9)
[eRcTENE, NPSANPUHATOS B
OTHOLEHHA HECOOTEETCTEYHLIEH
NPCAYKUMM MAW YCIYTW ANA TOTD,
yTobkl CAENAaTE 88 NpUEMNEMol AN\
npegnonarasMoro HCnonk3oeaHKuA

MNeperon B oTxoakl (3.12.10)
MeiicTane B OTHOWEHWKM
HECOOTESTCTEYIOWEHR NpoayKLMKI
WK yCIyTh, NPeANPUHAToE 4NA
NpeoTEpaLULEHHA B8
NEPBOHEYENEHOND NPEgNONarasmonn
MCNONbL308AHNA

Beinyck (3.12.7)
FaspeleHie Ha Nepexol K
CRegyowei cTagun npouecca
MMM K CREAYICLIEMY NPOLECCY

PucyHok A.15 - 3.12 lNMoHaTuA, oTHOCSLWMECS K kaTeropum "gencreune”
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AyouT (3.13.1)
CHCTEMETUYECKMIA, HEIAEMCHMEINA 1
AOKYMEHTHRYEMBIN NPOUBCT NONYYEHWA OObEKTNEHBI
CEMIETENLCTE W KX OBLEKTHBHOID OUEHUEAHWA N5
YCTAHORNEHWA CTENEHW COOTRETCTEMA KDHTEDNAM
ayauTa

KomnnekcHeld ayamt (3.13.2)

AYauT, NPOEOAMMBEIA B 0AHOH CoBmecTHBIA ayguT (3.13.3)
NPOBEPASMON OPraHKIaLIAN ANA ABYX AyAMT, NPOBOAMMEIR B ORHOR
W BOneea CHCTEM MEHELHMEHTA NpOBEPASMOA OPraHUIALNK ABYMA W
DAHCBPEMEHHO Gonee NPOBEPRICLXMEKA
OpraddsaynaAMKM OJHOBPEMEHHD

MNporpamma aygura (3.13.4)
CoBoKyNHOCTE OAHOM WK
HECKONLKAX ayauTon,
IANNAHWPOBAHHEN HA KOHKRETH (=[]
NEpHo BEEMEHW W HANPABRNEHHLIX
Ha JOCTHMEHWE KOHKPETHOW LIENK

3akaszumk aygwta (3.13.11)
OpraHuaaums 1w nuug,

OBnacTe ayauTa (3.13.5)
3AKAIABLLIEE AyaHT

OBBeM 1 rpaHnus ayamTa

Mnan aygura (3.13.6)
Onucanue aATanLHoCTH 1
OpPraHWIALMOHHED MEDONPUATIAR
no NPOBELEHNI0 ayauTa

KpuTepuu aygura (3.13.7)
COBOKYNHOCTE NONMTIE, NPOUBAYD
nnK TPEGOBEHKA, MCNONB3YEMBIX
ANA CONOCTABNEHHA C HWMM
OTLEKTHBHLIX CBWAETENLCTE

Npoeepseman opraHMzaums (3.13.12)
Oprasuaaumra, NOABERrAILARCA AYANTY

. Mpynna no ayauty (3.13.14) CeuwpetenecTeo ayguta (3,13.8)
Conposoxaarowmi (3.13.13) OQAHO WK HECKONBKD MU, 3aNMcH, MANOHKEHME cb:nms HAK APYTan
TAYO. HAGHAHAEMOR NPOBEPAEMON . NPGBOARLLIMX AYAWT, MK MHEIOPMALIAS, KOTOPLIE CEA3AHEI C
OpraHr3aUnen ANA OKasaHns HEOBXOAMMOCTH NOLLEPHABIEMBIX KPUTEPWAMM aYANTE W RBNAIOTCA
NOMOLLW rRYANE NO ayauTy TEXHUUYBCKMMM SKCTIEDTAMMA BEPNIMYMDYEMBIMU

Habnwogenua ayaurta (3.13.9)
PesyneTaTel OUEHHBEEHHWS CODpaHHEX
CBMAETENLCTE AyANTA N0 OTHOLWEHWKD K
KpUTEpHAM ayauTa

Aynutop (3.13.15)
Nuuo, nposoaswee
ayant

TexHu4eckwii skcnepr (3.13.16) Ha6nwpatenes (3.13.17)  3aknmwuvenue no pesynsraram
N, KOTOpOe NPEADCTABNAET Miyo, conpoEcHialwes ayaura (3.13.10)
CNeuMankHLIe HaHWA WNK On.IT rpynne TEYnny no ayauTy, HO HE Beixon ayguTa nocne paccMoTpeHMs
no ayauTy AENAWLWEECA 8y4UTOpomM uenen ayanta i scex HabnogeHuin
ayauTa

PucyHok A.16 - 3.13 lNoHATUA, oTHOCALWMeCs K kaTeropun "ayamt”

AndaBuTHLIN yKa3aTernb TEPMUHOB Ha PYCCKOM fi3bIKe

aHanus 3.11.2
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accouuaums

ayaut

ayauT KOMIMJIeKCHbIN

ayaAuT COBMECTHbIN
ayautop

Banupaumsa

Bepudmkaumsa
B3aMmogencTBue

BuaeHue

BOBIeYeHne

BO3MOXHOCTb

BOMPOC CMOPHbLIN

BbINyCK

BbIXop,

rpagauus

rpynna no aygurty

DaHHble

AencTBue

[encTBMe KoppeKkTupyowee
AeACTBMe nNpegynpexaarLiee
aedekt

DOKYMEHT

3aKa34yuK ayguTta
3aKno4veHue Nno pesynbTatam ayauta
3anucb

M3MeHeHue rpagauumu
u3mepeHue

MHHOBaLMA

nHdopmauusa

nHdopmauusa AOKYMeHTUpoBaHHasA

MHcdbopMauusa o KoHdurypauum npoayKLum

MHdpacTpykTypa

ucnbiTaHue

Ka4yecTBO

3.2.8

3.131

3.13.2

3.13.3

3.13.15

3.8.13

3.8.12

3.14

3.5.10

3.1.3

3.6.12

3.9.6

3.12.7

3.75

3.6.3

3.13.14

38.1

3.3.11

3.12.2

3.12.1

3.6.10

3.8.5

3.13.11

3.13.10

3.8.10

3.12.4

3.11.4

3.6.15

3.8.2

3.8.6

3.6.8

3.5.2

3.11.8

3.6.2
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KOMMEeTeHTHOCTb

KOHCYNbTaHT NO CUCTeMe MeHeOXMeHTa Ka4yecTBa

KOHTpPaKT
KOHTpPOnb

KoHdurypaumsa
KOHdUrypaumsa 6asoBas
KoppeKuus

KpUTEepumu ayaura
MeHegKMeHT

MeHeAXXMEeHT KayecTBa
MeHeOXXMeHT KoHcurypauum
MeHeAXXMEeHT NpoeKkTa
Muccus

MOHWUTOPUHI

HaGnopartenb

HabnogeHus ayauta
HaAeXHOCTb
HecooTBeTCTBME
obGecneyveHue KayecTBa
obnactb ayauta
obopyaoBaHue usmeputenbHoe
obcnyxuBaHue noTpedurens
OO BLEKT

06beKkT KoHduUrypaumm
onpepeneHne

opraHusaums

opraHusauusa npoBepsaemas

OTYETHOCTb O cTaTyce KoHdurypaumm

OoLleHKa npoaBMXxXeHnsA

nepeBoa B OTXOAbl

nepegava npouecca

nepeaernka

nnaH aygauTta

nrnaH KavyecTtBa

3.104

3.1.2

3.4.7

3.11.7

3.10.6

3.10.7

3.12.3

3.13.7

3.33

3.34

3.3.9

3.3.12

3.5.11

3.11.3

3.13.17

3.13.9

3.6.14

3.6.9

3.3.6

3.13.5

3.11.6

394

3.6.1

3.3.13

3.111

3.21

3.13.12

3.8.14

3.11.9

3.12.10

3.4.6

3.12.8

3.13.6

3.8.9
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nnaH MeHegXXMeHTa KayecTBa

nnaHMpoBaHMWe KayecTBa

noaTBepXxaeHue NPUroagHOCTU MeTporiormyeckoe
nonuTUKa

nonuTukKa B obnacTtu kayectea

NOJIHOMOYMUA NO KOH(uUrypaumm

NoNHOMOuMsA, pacnpepeneHHble Mo ynpaBreHuto KoHdurypaumen
(AononHUTENbLHLIA TEPMUH ANA "NOMHOMOYMA No KoHdurypauum")

NoCTaBLUUK

NoCTaBLUUK BHELUHUN

noTpeéutenb

npaBua JOCTUXEHUA YAOBNETBOPEHHOCTU NoTpebuTtens
npeacTaBUTeNb MO YperyrnMpoBaH1I0 CMOPHbLIX BOMPOCOB
npeTeH3us

npuo6peTeHMe KOMNEeTEHTHOCTH

npoBangep (AONONMHUTENbHLIN TePMUH ONA "nocraBLunK")

npoBangep BHELWHUA (AONONMHUTENbHBIA TEPMUH AN "BHELHUNA
nocTasLmK")

nporpamma aygurta
npoAayKumsa

NpoeKT

npoeKkTupoBaHue N paspaboTka
npocnexuBaeMocTb
npoueaypa

npouecc

npouecc M3aMmepeHus
NyCB-npoBangep
pa3pelueHne Ha OTKIIOHEeHue
paspelleHue Ha OTCTynJieHne
pe3ynbTaTMBHOCTb
pe3ynbTaTbl AeATENIbHOCTU
PeMOHT

puck

PYKOBOACTBO BbiCcLuEe

PyKoBOACTBO NO KaYeCcTBY

3.8.11

3.35

3.5.6

3.5.8

3.5.9

3.15

3.15

3.25

3.2.6

3.24

3.9.5

3.1.6

3.9.3

3.4.4

3.25

3.2.6

3.13.4

3.7.6

3.4.2

3.4.8

3.6.13

3.4.5

3.4.1

3.11.5

3.2.7

3.12.5

3.12.6

3.7.11

3.7.8

3.12.9

3.7.9

3.11

3.8.8
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cBMAeTenbLCTBO ayauTa
CBUAETEeNbLCTBO 06BLEeKTUBHOE
CBA3b oOpaTHas

cuctema

cucrtema nHdopmMaLMoHHas
cuctema MeHeg)XMeHTa

cuctemMa MeHegXKMeHTa U3MepeHuin
cucTemMa MeHegXXMeHTa KayecTBa
crny4van KOHKpPeTHbIN

COBeT No ynpaBneHUo KoHduUrypaumen (4ONONHUTENbHbIA TEPMUH ANA
"nonHomouuns no KoHdurypaummn")

co3faHue cUcTeMbl MeHegXXKMeHTa KavyecTBa
cooTBeTCTBUE

CONnpoBOXAaKLWMN

cneundmrkaumsa

cpeaa opraHusauum

cTenkxongep (AONONHUTENbHbLIN TEPMUH ANA "3aMHTepecoBaHHas
cTopoHa")

CTOpOHa 3aMHTepecoBaHHasi
cTparterus

CYLLHOCTb (AONONMHUTENbHbLIA TEPMUH Ans "06bekT")
Tpeb6oBaHue

Tpe6oBaHue 3aKoHoAaTernbHoe
TpeboBaHue K KauecTBy

Tpe6oBaHMe HOpMaTUBHOE NpPaBOBOE
YAOBIETBOPEHHOCTb NoTpebuTens
ynyulueHue

ynyulleHue KayecTBa

ynyulleHne NocTofAHHoe
ynpaBreHne N3ameHeHUsIMU
ynpaBrieH1e Ka4ecTBOM

ycrnoBus Tpyaa

ycnyra

ycnex

ycnex yCTOM4uBbINA

3.13.8

3.8.3

3.9.1

351

3.8.4

353

3.5.7

354

3.8.15

3.15

343

3.6.11

3.13.13

3.8.7

3.2.2

3.2.3

3.2.3

3.5.12

3.6.1

3.6.4

3.6.6

3.6.5

3.6.7

3.9.2

3.3.1

3.3.8

3.3.2

3.3.10

3.3.7

3.55

3.7.7

3.7.3

3.7.4
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cdakTop yenoseuveckumn

byHKLMA MeTponoru4yeckas

XapakTepucTuka

XapakTepucTUKa KavyecTBa

XapakTepucTUKa MeTposioruyeckas

uenb

uenb B obnacTu KayectBa

3KCNepT TeXHUYECKUN

aneMeHT (AONONIHUTENbHbLIN TEPMUH ANA "06bekT")

3¢ pekTMBHOCTb

3.10.3

3.2.9

3.10.1

3.10.2

3.10.5

371

3.7.2

3.13.16

3.6.1

3.7.10

AndaBUTHLIN yKasaTernlb TEPMUHOB Ha aHIMUACKOM Ai3blKe

activity
association
audit

audit client
audit conclusion
audit criteria
auditee

audit evidence
audit findings
auditor

audit plan

audit programme
audit scope
audit team
capability
change control
characteristic
combined audit

competence

3.3.11

3.2.8

3.13.1

3.13.11

3.13.10

3.13.7

3.13.12

3.13.8

3.13.9

3.13.15

3.13.6

3.13.4

3.13.5

3.13.14

3.6.12

3.3.10

3.10.1

3.13.2

3.104
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competence acquisition 3.4.4
complaint 3.93
concession 3.125
configuration 3.10.6
configuration authority 3.15
configuration baseline 3.10.7
configuration control board (admitted term for configuration authority) 3.15
configuration object 3.3.13
configuration management 3.3.9
configuration status accounting 3.8.14
conformity 3.6.11
context of the organization 3.2.2
continual improvement 3.3.2
contract 3.4.7
correction 3.12.3
corrective action 3.12.2
customer 3.24
customer satisfaction 3.9.2
customer satisfaction code of conduct 3.95
customer service 3.9.4
data 3.8.1
defect 3.6.10
dependability 3.6.14
design and development 3.48
determination 3.11.1
deviation permit 3.12.6
dispositioning authority (admitted term for configuration authority* 3.12.5*
* TeKkcT JOKYMeHTa COOTBETCTBYET opurmHary. - NpumevaHue narotoutens 6asbl

JaHHbIX.

dispute 3.9.6
dispute resolution process provider (admitted term for DRP-provider) 3.2.7
dispute resolver 3.1.6

document

3.8.5
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documented information
DRP-provider

effectiveness

efficiency

entity (admitted term for object)

external provider

external supplier (admitted term for external provider)

feedback

grade

guide

human factor
improvement

information

information system
infrastructure

innovation

inspection

interested party
involvement

item (admitted term for object)
joint audit

management
management system
measurement
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
mission

monitoring

nonconformity

object

3.8.6

3.2.7

3.7.11

3.7.10

3.6.1

3.2.6

3.2.6

3.9.1

3.6.3

3.13.13

3.10.3

3.3.1

3.8.2

3.8.4

3.5.2

3.6.15

3.11.7

3.2.3

3.13

3.6.1

3.13.3

3.33

3.5.3

3.11.4

3.5.7

3.115

3.11.6

3.10.5

3.5.6

3.2.9

3.5.11

3.11.3

3.6.9

3.6.1
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objective

objective evidence
observer

organization

output

outsource (verb)
performance

policy

preventive action

procedure

process

product

product configuration information
progress evaluation

project

project management
project management plan
provider

quality

quality assurance

quality characteristic

quality control

quality improvement

quality management

quality management system
quality management system consultant
quality management system realization
quality manual

quality objective

quality plan

quality planning

quality policy

quality requirement

record

3.7.1

3.8.3

3.13.17

3.21

3.75

3.4.6

3.7.8

3.5.8

3.12.1

3.45

3.4.1

3.7.6

3.6.8

3.11.9

3.4.2

3.3.12

3.8.11

3.25

3.6.2

3.3.6

3.10.2

3.3.7

3.3.8

3.34

3.54

3.1.2

3.43

3.8.8

3.7.2

3.8.9

3.35

3.5.9

3.6.5

3.8.10
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regrade

regulatory requirement
release

repair

requirement

review

rework

risk

scrap

service

specific case
specification
stakeholder (admitted term for interested party)
statutory requirement
strategy

success

supplier (admitted term for provider)
sustained success
system

technical expert

test

top management
traceability

validation

verification

vision

work environment

3.124

3.6.7

3.12.7

3.12.9

3.6.4

3.11.2

3.12.8

3.7.9

3.12.10

3.7.7

3.8.15

3.8.7

3.2.3

3.6.6

3.5.12

3.7.3

3.2.5

3.7.4

3.5.1

3.13.16

3.11.8

3.1.1

3.6.13

3.8.13

3.8.12

3.5.10

355

Mpunoxexne OA
(cnpaBo4Hoe)

CBegeHns 0 COOTBETCTBUMN CCbINTIOYHbIX MeXayHapoAHbIX CTaHAAPTOB HaUMOHaNbHbIM CTaHAapTamMm

Tabnuua OA.1

O603Ha4YeHne cCblfIoYHOro CteneHb

O003HayeHne N HAMMeHOBaHMe COOTBETCTBYHOLLEro
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MEeXAYyHapoaHOro cTaHaapTa| COOTBETCTBUS HaUMOHanNbHOro cTaHgapTa

ISO 9001:2015 IDT FOCT P NCO 9001-2015 "CuctemMbl MEHEAXXMEHTA Ka4yecTBa.
TpeboBaHua"

ISO 14001:2004 IDT FOCT P NCO 14001-2007 "CucteMbl 3KONOrnM4eckoro

MeHepKkmeHTa. TpeboBaHMsa 1 pyKOBOACTBO MO NMPUMEHEHMIO"

ISO 50001:2011 IDT FOCT P NCO 50001-2012 "CncteMbl 3HEPreTU4ecKoro
MeHepKkmeHTa. TpeboBaHMs 1 pyKOBOACTBO MO NMPUMEHEHMIO"

ISO 9004:2009 IDT FOCT P NCO 9004-2010 "MeHemKMEHT Ans OOCTMXKEHUS
YCTOMYMBOrO ycnexa opraHusauun. Noaxon Ha ocHoBe
MeHeaXKMeHTa KayecTa"

ISO 10001:2007 IDT FTOCT P CO 10001-2009 "MeHemXKMeEHT Ka4yecTBa.
YaoBneTBopeHHOCTb NoTpebutenei. PekomeHgauum no npasunam
noesefeHnst 4na opraHusaummn”

ISO 10002:2014 - *

ISO 10003:2007 IDT FTOCT P CO 10003-2009 "MeHeoXMeHT KadyecTsa.
YOnoBneTBOpeHHOCTb NoTpebutenein. PekomeHgaumm no
yperynmpoBaHuio CropHbIX BOMPOCOB BHE opraHusaummn”

ISO 10004:2012 - *

ISO 10008:2013 IDT FOCT P NCO 10008-2014 "MeHe)XMeHT KayecTsa.
Y[noBneTBOpeHHOCTb NoTpebutenei. PykoBoasLLme ykazaHns no
3MNEKTPOHHBLIM TOProBbIM CAENKaM Mexay Hpuanyeckumm un
dumamyeckumm nuuammn”

ISO 10012:2003 IDT FOCT P NCO 10012-2008 "MeHempkMeHT opraHnsaumm. Cuctembl
MeHeKMeHTa namepeHuii. TpeGoBaHUA K NpoLeccaM U3MepeHui
N U3MepuUTENBLHOMY 060pYA0BaHMIO"

ISO 19011:2011 IDT FOCT P NCO 19011-2012 "PykoBogsLLME YKa3aHWUs MO ayanuTy
CUCTEM MeHegXMeHTa"

ISO 10005:2007 - FOCT P NCO 10005-2007 "MeHeXKMeHT opraHu3aumm.
PykoBogsiLme ykasaHusi no nraHMpoBaHuto kavecTsa"

ISO 10006:2003 IDT FOCT P NCO 10006-2005 "CucteMbl MEHEA)KMEHTA Ka4yecTBa.
PykoBOACTBO MO MEHEOXXMEHTY KayecTBa Npu NpoeKTupoBaHum"

ISO 10007:2003 IDT FOCT P NCO 10007-2007 "MeHeaXMeHT opraHnsauuu.
PykoBogsLme ykaszaHus Mo ynpasneHuio KoHdurypaumen"

ISO 10014:2006 IDT FOCT P NCO 10014-2008 "MeHeKMEHT opraHu3aLumm.
PykoBogsiLme ykasaHusi No AOCTMXXEHUIO 3KOHOMUYECKOTO
appekTa B cucteMe MeHepKMeHTa KavyecTsa"

ISO 10015:1999 IDT FOCT P NCO 10015-2007 "MeHemXMeHT opraHu3aLumm.
PykoBogswue ykasaHus no obyyeHuto"

ISO 10018:2012 IDT FOCT P NCO 10018-2014 "MeHeoxmeHT kayecTBa. PykoBogsiime
yKasaHusi No BOBMEYEHN0 pabOTHUKOB 1 X KOMNETEHTHOCTM"

ISO 10019:2005 IDT FOCT P NCO 10019-2007 "MeHeXKMEHT opraHm3aumu.
PykoBoacTBo No BbIGOPY KOHCYNbTAHTOB MO CUCTEMAaM
MeHeXXMEeHTa KayecTBa U UCNOoSb30BaHUIo ux ycnyr"

ISO/TR 10013:2001 IDT FOCT P NCO/TO 10013-2007 "MeHeXKMEHT opraHusauum.
PykoBOACTBO NO JOKYMEHTMPOBAHUIO CUCTEMBI MEHEXKMEHTA
Kayectea"
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ISO/TR 10017:2003 IDT FOCT P NCO/TO 10017-2005 "CTtaTtuctuyeckne metoabl.
PykoBoacTtBo no npumeHeHuto B cootsetcteum ¢ FOCT P NICO
9001"

ISO/TS 16949:2009 IDT FOCT P NCOI/TY 16949-2009 "Cuctembl MeHegXXMeHTa KadyecTBa.

Ocobble TpeboBaHus no npumeHerHnto MCO 9001:2008 B
aBTOMOOWITLHON NPOMBILLIIEHHOCTW U OpraHn3auusix,
Npon3BOAsILLNX COOTBETCTBYIOLLUME 3anacHble Yactun"

ISO 31000:2009 IDT FOCT P NCO 31000-2010 "MeHemxMeHT pucka. MpuHumnbl 1
pykoBoacTBoO"

ISO 1087-1:2000 - *

ISO 3534-2:2006 - *

IEC 60050-192:2015 - *

ISO Guide 73:2009 IDT FOCT P 51897-2011/PykoBoacteo MCO 73:2009 "MeHemKkMeHT
pucka. TepMuHbl 1 onpegeneHns”

ISO 704:2009 IDT FOCT P NCO 704-2010 "TepmuHonorunyeckas pabota. MpuHUmnbI
1 metoabl"

* COOTBeTCTBleLLI,VIVI HauMoHarnbHbIA cTaHaapT OTCYyTCTBYeT. Lo ero npuHatus pekomMmeHayeTca ncnonb3oBatb
nepesoa Ha pyCCKVIVI A3blK JA@HHOIo MeXXayHapoaHOro cCtaHgapTa.

Mpumeyanne - B HacTosdwen Tabnuue uWCNonb3oBaHO crefykllee ycrnoBHoe o0603HaYeHWe CcTeneHun
COOTBETCTBUA CTaHOAAPTOB!:

- IDT - ngeHTn4Hble cTaHgapThl.
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