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Mpeancnosue

1 noaroToBNEH OTKPbITbIM aKLMOHEpPHbIM obLecTeom "Bcepoccuiickuia
Hay4HO-uccrnegoBaTenbCKUn MHCTUTYT cepTudumkaumn” (OAO "BHNMC") Ha ocHoBe cobCcTBEHHOMO Nepesoaa
Ha PYCCKMI SA3bIK aHrMoOs3bIYHOW BEPCUM MEXAYHapOAHOro cTaHaapTa, yKasaHHOro B MyHKTE 4, KOTOpPbIA
BbINONHEH paboyen rpynnown B coctaBe npeactasutenen OAO "BHUNC", OO0 "UHtepcepTtudumka - THOP",
3A0 "UeHntp T[puoputet”, Accounauum no ceptudukaumm "Pycckmn pernctp”, OOO "THO®
WHTepHauunoHans PYC", OO0 "bu-3c-Aii Am-3c-Cn-Ain-3c¢”, "AE Conformity Pty Ltd", MexayHapogHowm
accouuaumm no ceptTudukaumm nepcoHana

2 BHECEH TexHu4eckum kommteToMm no ctaHgaptusaumm TK 076 "CucteMbl MeHepKMeHTa"

3 YTBEPXOEH ¥ BBEJEH B OEVCTBME lpukasom ®eaepanbHOro areHTcTBa N0 TEXHUYECKOMY
perynupoBaHuto u metponoruu ot 28 ceHtabps 2015 r. N 1391-ct

4 Hactodawmn craHgapT uaeHTudeH mexayHapogHoMy ctaHgapty MCO 9001:2015* "Cuctemsl
MeHeQXMeHTa kayectBa. TpebosaHus" (ISO 9001:2015 "Quality management systems - Requirements",
IDT).

* [locTyn K MexayHapoOHbIM 1 3apybexHbIM JOKYMEHTaM, YNOMSIHYTbIM B TEKCTE, MOXHO MOJyYuUTb,
obpaTtuBmch B Cnyx0y nogaepxkun nonb3osartenen. - NpumevaHue nsrotosutens 6asbl JaHHbIX.

|_|pl/l npuMeHeHnn HacTodAwero ctaHaapTa pekoMeHOyeTCA WCNOofib30BaTb BMECTO CCbITOYHbIX
MeXayHapoAdHblIX CTaHOApPTOB COOTBETCTByWLIME MM HauWMOHalbHble CTaHAapTbl, CBeAEHUA O KOTOpPbIX
npmBeaeHbl B AONONTHUTENTbHOM NMPUITOXEHUN ,D,A

5 BBEOEH BINEPBbIE
6 NEPEU3OAHUE. ®espanb 2020 r.

lpasuna npumeHeHus1 Hacmosiwe2o0 cmaHlapma ycmaHoegs1eHbl 8 cTaTtbe 26 denepanbHOro 3aKkoHa
oT 29 moHa 2015 r. N 162-®3 "O craHgaptusaumm B Poccuiickon depepaumn". UHgpopmauusi 0b
U3MEHEHUSsIX K Hacmosiwemy cmaHOapmy nybnukyemcsi 8 exe200HOM (1o cocmosiHuo Ha 1 siHeapsi
mekyuje2o eola) UHopMauUOHHOM ykazamerse "HayuoHarbHble cmaHdapmbl”, a oguyuarbHbIU mekcm
U3MEHEeHUU U rornpasokK - 8 eXeMeCcsI4YHOM UHGhOpMaUyUOHHOM yKkadamerne "HauyuoHarnbHble cmaHdapmei”. B
crny4ae nepecmompa (3aMeHbl) Unu ommMeHbl Hacmosiuea2o cmaHdapma coomeemcemeyrouiee yeedoMieHuUe
6ydem onybnukoeaHo 6 b6nuxalweM 8biNyCKe eXeMeCcsHHo20 UHOPMayUuoOHHO20 yKaszamers
"HayuoHansHble cmaHOapmbi”. Coomeemcmeyowasi UHopmayus, ysedoMmrieHue U  MmMeKcmbl
pasmewaromcsi makxe 8 UHGhoOpMayUOHHOU cucmeme obuwie20 ronb308aHUst - Ha oghuyuarbHOM calme
®eldeparnbHO20 azeHmcmea 0 MEXHUYECKOMY peayriuposaHuro U memposioeuu 8 cemu VIHmepHem
(www.gost.ru)

BBepneHue
0.1 O6LwiKe nonoxeHns
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MNpYMEeHEHNe CUCTEMbl MEHEMKMEHTaA KayecTBa SBMSETCH CTpaTernyeckMm pelleHuem  [Arnist
opraHusaumm, KOTopoe MOXET MOMOYb YIYYLWWUTL pesyfibTaTbl ee AesTENbHOCTUM U 06ecrneunTb NPOYHYHo
OCHOBY A1 UHULIMATUB, OPUEHTUPOBAHHBIX HA YCTOMYMBOE pasBUTHE.

MoTeHunanbHbIMK npenmMyuwiecteaMmm Onda opraHmsauunm OT MNpUMEHEeHUA CUCTeMbl MEeHEePKMEeHTa
KayecTBa, OCHOBAHHOW Ha HaCTOALLEM CTaHpapTe, ABNATCA:.

a) cnocobHOCTb CTabunbHO MNpPeaoCTaBnsATb MPOAYKUMIO W YCNyru, KOTOpble YAOBMETBOPSOT
TpeboBaHusa noTpebuTenen n NpUMeHMMbIE 3aKOHOAATENbHbLIE N HOPMATMBHLIE NPaBOBble TPEOOBaHUS;

b) COo3JaHue BO3MOXXHOCTEN ANs NOBbIWEHNS yAoBJ1€ETBOPEHHOCTU I'IOTpGGVITEJ'IeIZ;
C) HanpaslneHne ycmnmﬂ Ha PUCKN N BOBMOXHOCTH, CBA3aHHbIE CO cpep,oﬁl n uendamm opraHmnsauunm;

d) BO3MOXHOCTb MPOOEMOHCTPMPOBATL COOTBETCTBUE YCTAHOBIEHHLIM TpPebOBaHWSIM CUCTEMBI
MeHeIKMeHTa KayecTBa.

HacToswmin ctTaHgapT MOXXET MCMOoNb30BaTbCA BHYTPEHHUMU U BHELLHUMUW CTOPOHaMMU.
HacTtosAwuin ctaHaapT He npeanonaraeT Heo6Xo0ANUMOCTb:

- eAuHO0bpPa3snsa B CTPYKTYpPE PasnnYHbIX CUCTEM MEHeIKMeHTa KayecTsa;

- cornacoBaHus OKYMeHTaLuM Co CTPYKTYpPOi pa3aenoB HacTosALLero ctaHgapTa;

- NCMOSb30BaHMs creLnanbHON TEPMUHOMONMM HACTOSILLEro CTaHAapTa B pamkax opraHu3aumm.

Tpe6OBaHI/IF| K cucrtemam MeHeKMeHTa KadeCTBa, YCTaHOBJI€HHble HaCTOAWMM CTaHOapToMm,
ABNAKTCA AONONMHUTENTbHbIMU K TDGGOBaHI/IHM K npoaykuun n ycnyram.

B HacTosAwem cTaHgapTe NpUMEHEH MPOLECCHbIN MOAX04, KOTOpbIA BkMYaeT umkn "lMnaHupyn -
Oenan - MNposepsan - Oencteyn" (PDCA), n puck-opueHTUpOBaHHOE MbiLLIIEHUE.

npOLleCCHbIVI noaxond no3BonAeT opraHm3aunm niaHnpoBaTb CBOU MNMpoLECCHl N UX B3anMOAeNCTBUE.

Peanusauma uukna PDCA nossonsieT opraHusaumu obecrneuynTbs ee npoLecchbl HeobxoaumbiMu
pecypcamu, OCyLLECTBIATb UX MEHEeI)KMEHT, onpelensiTe 1 peann3oBbiBaTb BO3MOXHOCTM AN YIyYLEHNS.

Puck-opreHTMpoBaHHOE MbllUfeHne NO3BOMSET opraHu3auuy onpegensTs akTopbl, KOTOPbIe MOryT
NPUBECTMN K OTKINOHEHUIO OT 3annaHNpoOBaHHbIX Pe3ynbTaToB NPOLLECCOB N CUCTEMbI MEHEPKMEHTa KayecTsa
opraHu3aumv, a Takke WCNonb30oBaTb npedynpexpalwlme CpeacTBa YnpaBneHus Ans MUHUMU3auum
HeraTMBHbIX NOCNeACTBMIA U MAKCMMarbHOIo NCMOMb30BaHMSA BO3HMKAOLWMNX BO3MOXHOCTEN (A.4).

MocTosiHHOe BbiNoNHeHWe TpeboBaHW 1 y4eT ByayLmx NOoTpedHOCTEN 1 OXuaaHWUiA B YCINOBUSAX BCe
bonee OMHAMWYHOW M CITOXHOW cpefbl CTaBUT Nepen opraHvM3aumnert CnoxHele 3agayn. na pelleHns aTux
3agay opraHu3aumst morna Obl nocunTaTb HEOOXOAUMBIM UCMOMbL30BaTh pasfnuyHble OPMbI YIyYLIEHUS B
JOMOMHEHME K KOPPEKUMUM WU MOCTOSTHHOMY YMyYllEeHW0, HamnpuMep, Takue Kak MNpopbiBHOE W3MEHeEHMe,
WHHOBAaLMS 1 peopraHusaumns.

B HacTosiweM cTaHaapTe UCnonb3yrTcs crieayoLme rnarorbHble hopMbl:

- "normkHa" ykasbiBaeT Ha TpeboBaHue;

- "cnepyeT" ykasblBaeT Ha pekoMeHOaumIo;

- "Morno 6bl" yKkasbiBaeT Ha paspeLUeHue;

- "MOXeT" yka3blBaeT Ha CMOCOBHOCTL UM BO3MOXHOCTb.

Nudopmauus, obosHayeHHas kak "lMpumedvaHue", HOCUT XapakTep PYKOBOAAWMX YyKasaHWi Ans
MOHVMaHWA UM pasbACHEHUsI COOTBETCTBYOLEro TpeboBaHus.

0.2 MpuHUUNbI MEHeKMEHTa KayecTBa




FOCT P NCO 9001-2015 Cuctembl MeHeaxMeHTa kavecTBa. Tpeboanus (Mepensaanuve)
lpumeHsiemcsi ¢ 01.11.2015
CrtpaHuua 3

Hactosiwun ctaHgapT OCHOBaH Ha MpuHUMMNAX MeHemKMeHTa kKadecTBa, onmcaHHbix B MCO 9000.
Onucanve BknoYaeT POPMYNMPOBKY KaXKZoro npuHumMna n oboCHOBaHWe, MoYeMy MPUHUMN BaXeH Ans
opraHm3aumm, a TaKkke HEKOTOpble NPUMeEpPbl NPEUMYLLECTB, CBA3AHHbLIX C NPUHLMNOM, Y MPUMEPbLI TUMNYHBLIX
OEeVCTBUM NO yNy4LlEeHUIO pe3ynbTaToB AeaTeNbHOCT OpraHnm3aumm npy NPpYUMEHeHN NpyHLmMnNa.

MpuHUMNBI MEHeSXKMEHTa KadvecTBa:

- OpueHTauus Ha noTpeburens;

- NNAEpPCTBO;

- B3auMoJencTBme ngen;

- MPOLIECCHBIN NMOAXOA,;

- ynyJiieHue;

- MPUHATUE PELLUEHUA, OCHOBaHHbIX Ha CBMAETENbCTBAX;

- MEHEKMEHT B3aNMOOTHOLLEHWNA.

0.3 MpoueccHbI nogxon

0.3.1 O6bwme nonoxeHusi

Hactoawun ctaHgapT HanpaeneH Ha npuMMeHeHue "npoueccHoro nogxoga" npu paspaboTke,
BHEOPEHVUN WU yNydlleHWM pes3yrbTaTUBHOCTM CUCTEMbl MEHEeKMEHTa KayecTBa B LEensdx MOBbleHus
yOOBNETBOPEHHOCTN noTpebuTtenenn nytem BbINONHEHUS ux TpebosaHui. KoHkpeTHble TpeboBaHwus,
NPU3HaHHbIE BaXHbIMW ANsi BHEAPEHWS NPOLECCHOro noaxoaa, BkMYeHbl B nogpasgen 4.4.

lMoHMmMaHMe 1  MeHeKMEHT B3auMMOCBSA3aHHbIX MPOLECCOB KakK cucteMmbl crnocobecTByeT
pe3ynbTaTMBHOCTU U 3 EKTUBHOCTH OpraHu3auun B AOCTUXKEHUMN HAMEYEHHbIX pe3ynbTaToB. OTOT Noaxosa
no3BonsieT opraHuM3auuyM YnpaeBnAaTb B3aMMOCBSA3SMU WM B3aMMO3aBMCUMMOCTAMW MeXAy npoueccamm
CUCTEMbI, TaK YTO 0bOLLMe pe3ynbTaTbl AEATENBHOCTN OpraHM3aumnyM MoryT ObiTb yIy4LleHbI.

MpoueccHbI Noaxon BKMOYaeT B cebs cuctemaTnyeckoe onpeaeneHne n MeHeOXXMeHT NpoLEeCcCoB U
MX B3aMMOAEWCTBMA Takum obpas3om, 4YTOObl JOCTMraTb HaMEYEHHbIX pe3ynbTaToB B COOTBETCTBUM C
NONMWTUKON B 06nacT kavyecTBa M CTpaTermyecknm HanpasneHnem opraHmdaumm. MeHeg>KMeHT NpoLeccoB U
CUCTEMbI KaK €OMHOro Lenoro MoxeTt JOoCTuraTbCs npu mncnons3osaHum umkna PDCA (0.3.2) coBmMecTHO ¢
0COObIM BHUMAHWEM K PUCK-OPUEHTUPOBaHHOMY MbiwneHuto (0.3.3), HaueneHHbIX Ha WUCMofb30BaHWe
BO3MOXHOCTEN 1 NpefoTBpaLleHne HexenaTenbHbIX pe3ynbTaTos.

lMpumeHeHWe NpoLEeCCHOro NoAxo4a B CUCTEME MEHE)KMEHTA KayeCcTBa MO3BOSET:

a) NOHMMaTb M NOCTOSIHHO BbINOMNHATL TPeboBaHMS;

b) paccmaTpmBaTh Npouecchl C TOYKM 3peHust 4o0aBNeHNs UMK LIEHHOCTM;

C) pocTuraTb pe3ynbTaTUBHOIO PYyHKLNOHMPOBAHNS NPOLIECCOB;

d) yny4waTb NpoLecchl Ha OCHOBE OLIEHNBaHWS AaHHbIX 1 MHOpMaLUmK.

PucyHok 1 paeT cxemaTmyHoe u3obpaxkeHue noboro npouecca u WNNCTpUMpyeT B3avMOCBS3b
anemeHTOB npouecca. KOHTpOnbHbIE TOYKM MOHUTOPMHIA U U3MEPEHUs, HeobxoauMble ANS ynpaBreHus,

ABNAKOTCA Cl'IeLI,I/I(bVI‘-IeCKMMM ana  Kaxaoro npouecca u 6yﬂ,yT BapbunpoBatbCA B 3aBUMCUMOCTU OT
COOTBETCTBYHOLLNX PUCKOB.
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AGATEMBHOCTH

PucyHok 1 - CxemaTuyHoe n3obpaxeHne anemMmeHTOB npoLlecca
0.3.2 Uukn "MnaHupyn - Oenan - NMpoBepsn - Oencreyn”
Lumkn PDCA moxeT OblTb NPUMEHEH KO BCEM MpoueccaM M K CUCTeMe MeHeIKMEHTa kavyecTBa B

uenom. PucyHok 2 unnoctpupyeT Kak pasgens! 4-10 moryT 6bITb CrpynnMpoBaHbl B COOTBETCTBUM C LIMKITOM
PDCA.
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I'IpmmeanMe - Lll/l(bpbl B CKOOKax sIBNSAOTCS CCbINIKaMK Ha pasgenbl HacToAwero craHgapTa.

PucyHok 2 - U3obpaxkeHune CTpyKTypbl HAacTOsILLEro CTaHAapTa B COOTBETCTBUM ¢ unkriom PDCA
Lnkn PDCA MOXHO KpaTKO onncaTb Tak:

- nnaHupyn - paspaboTka Lenen cuUcTemMbl U ee MNPOLLEeCCOoB, a Takke oOMnpeferieHVe Pecypcos,
HeoBXoaMMbIX ONA JOCTUXEHUS pe3ynbTaToB B COOTBETCTBUU C TpeGoBaHUsAMU noTpebuTenen n NonmTMKon
opraHvsaumu, onpeaerneHme U paccCMOTPEHNE PUCKOB U BO3MOXXHOCTEI;

- Aenai - BbINoSIHEHME TOro, YTo OblNo 3annaHMpoBaHo;

- ﬂpOBepﬂVI - MOHUTOPWUHI N (TaM roe aT1o I'IpVIMeHI/IMO) namMmepeHume npoueccoB, npogykuum un ycnyr B
CpaBHEHUN C NONMUTUKOW, LEenaMu, Tpe6OBaHI/IF|MM n 3annaHnpoBaHHbIMU aencTensMn 1 cooblieHne o
pesynbTatax;

- AEWCTBYM - MPUHATUE MEP NO YNYYLIEHUIO pe3ynbTaToB AEATENbHOCTU B TOW CTEMEHWU, HACKOSbKO
3TO HeobXxoauMo.

0.3.3 Puck-opueHTUpoBaHHOE MbILLIIEHUEe

Puck-opreHTMpoBaHHoOe MbilneHue (A.4) Heo6Xo0aMMO ANst AOCTMKEHUS Pe3yNbTaTUBHOCTM CUCTEMbI
MeHe)KMeHTa kayecTBa. KoHUEnuusi pUCK-OPUEHTUPOBAHHOIO  MbILWMIEHUS  NogpasymeBanacb B
npeabloylien BepcuM HacTosILEero cTaHgapTa, BKIodasi, Hanpumep, BbINONHEHUE NpPeaynpeXaatoLLnX
OEWUCTBUIA, HaMpaBMEeHHbIX Ha  WCKMIOYEHME MOTEeHUManbHbIX HECOOTBETCTBWUIM, aHanu3  nbbix
HECOOTBETCTBUI, KOTOPble BO3HMKAOT, M MNPUHSATME Mep MO NPeAOTBPALLEHUD UX MNOBTOPEHMS,
COOTBETCTBYHOLLMX NOCNEACTBUSIM HECOOTBETCTBUS.

Utobbl cooTBeTcTBOBATb TpeboBaHMSIM HacTOsILLEro CcTaHgapTa opraHuM3auuMm HeobxogvMmo
nnaHMpoBaTb U BHEOPSTb OENCTBUS, CBSI3aHHbIE C PUCKAMU M BO3MOXHOCTAMWU. HanpaeneHue ycunuin Ha
PUCKM M BO3MOXHOCTW CO34aeT OCHOBY QAN MOBbIWEHUS Pe3yrbTaTUBHOCTU CUCTEMbI MEHeKMeHTa
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KayecTBa, AOCTMKEHNS YIyULIEHHbIX Pe3ynbTaToB M NpeaoTBpaLleHne HebnaronpusiTHbIX NOCHeaCTBUA.

BO3MOXXHOCTM MOryT BO3HUKHYTb B CUTyauun, OnaronpusiTHOM AN OOCTMXKEHUS HaMe4YeHHOro
pesynbTata, HanpuMmep, Kak COBOKYMHOCTb OOCTOSATENbCTB, MO3BOMSKOLWMX OpraHuM3auuy npuerekatb
notpebutenen, paspabaTtbiBaTb HOBYH MNPOAYKUMIO W YCRyrM, cokpawatb OTXOAbl WX MOBbIWATb
npou3BoauTenbHOCTL. [encTBUS B OTHOLUEHUM BO3MOXHOCTEM MOMYT TakkKe BKMOYATb PacCMOTPeEHME
CBSI3aHHbIX C HMMK PUCKOB. PUCK 3TO BRMSIHWE HeonpederneHHOCTU, U fobas Takas HeonpeaeneHHOCTb
MOXET WMeTb MONoXUTErNbHblE WM OoTpuuaTerbHble BO3AeNcTBUS. [1OMOXUTENbHOE OTKIOHEHME,
BbiTEKalOLLEe N3 pUcka, MOXeT Co34aTb BO3MOXHOCTb, HO HE BCE MONOXUTENbHbIE OTKNOHEHUSI NPUBOANAT K
BO3MOXHOCTSAM.

0.4 B3anMocBA3b C ApYrMMM CTaHAApTamMu, NpeAHa3Ha4YeHHbIMU ANA CUCTeM MeHeAKMeHTa

B HacToAwem cTaHgapTe npuUMeHeHa CTpykTypa, paspabotaHHas WCO pgns  ynydweHus
cornacoBaHHOCTM Mexay ctaHaapTamu MCO Ha cuctembl MeHegkKMeHTa (CM. npunoxenune A.1).

Hactoswun craHgapT NO3BONAeT opraHv3auuu MPUMEHsSITb MPOLECCHbIM NOAXOA B COoYeTaHuu C
uuknom PDCA 1 puCK-OpMeHTMPOBaHHBLIM MblLLUNEHNEM C TEM, YTOObI COrnacoBaTb UMM UHTErPUPOBATbL CBOKO
CUCTEMY MEHEPKMEHTA KavyecTBa ¢ TpeboBaHMAMM APYrMX CTaH4APTOB HA CUCTEMbI MEHEKMEHTA.

HacTtosiwun ctangapt cesidaH co ctaHgaptamu MCO 9000 n MCO 9004 cnenytowmm obpasom:

- CO 9000 "Cucrembl MeHegKMeHTa kavecTBa. OCHOBHbIE MOMOXEHWSI U CIOBapb" CO34aeT BaXHYHO
OCHOBY ANS Haanexawlero NoHMMaHusi U BHeAPEHUs1 HAcTosILLIEro cTaHaapTa.

- ICO 9004 "MeHemKMeHT Onisi OOCTWMKEHMST YCTOMYMBOIO ycrnexa opraHmsaumu. logxoan Ha ocHoBe
MeHeaXMeHTa kadecTBa" [aeT pPyKOBOACTBO OpraHu3auusM, CTPeMsalmMcs npeB3ontu TpeboBaHus
HacToALlero cTaHgapra.

MpunoxeHue B cogepxunT cBeaeHnss o gpyrnx MexayHapoaHblx cTaHgaptax B obnactm MeHegXXmeHTa
KayecTBa M CTaHOapTax Ha CUCTEMbl MEHEAXMEHTa Ka4ecTBa, KoTopble Gbinm padpaboTtaHsl UCO/TK 176.

HacTtosawuin ctaHgapT He COAEpPXWUT KOHKPETHbIX TpeboBaHWW K OAPYrMM cUcTEMaM MEHEIKMEHTa,
TaKMM KaK 3KONMOTMMYECKUA MEHEMKMEHT, MeHeKMEeHT ©e3onacHoCcTM Tpyda W OXpaHbl 340pPOBbSA UMM
PMHAHCOBbIN MEHEIKMEHT.

OTpacneBble CTaHAapTbl HA CUCTEMbI MEHEI)KMEHTa KavecTBa paspaboTaHbl ANns psaga oTpacnen Ha
ocHoBe TpeboBaHMII HacTosLIEero craHgapTa. HekoTopble W3 3TUX CTaHOApTOB  YyCTaHaBMMUBaOT
AOoNOJIHUTENbHblIe Tpe6OBaHVI9| K CucteMe MeHeaXXMeHTa Ka4veCTBa, B TO BpeMsd KaK apyrne orpaHn4mBaroTcA
npegocrtaeiieHnemM pykoBoaALnx yKaaan?l Nno NpUMEeHEeHNK HacTodAllero cCtaHgapTa B paMkax KOHerTHOVI
oTpacnu.

1 O6nacTb NnpuMeHeHus
Hactoawun craHgapT ycTaHaBnuBaeT TpeboBaHUS K CUCTEME MEHEMKMEHTa kayecTBa B Tex
cny4asx, koraa opraHm3auusi:

a) HyxaaeTcs B JEeMOHCTpauMu CBOeW CrocOBHOCTU MOCTOSIHHO MOCTaBMATb NPOAYKUMIO M (Unn)
ycnyru, oTBevawlime TpeboBaHUsiM NOTPeGUTENEN U NPUMEHWMbIM 3aKOHOAATENbHLIM M HOPMAaTMBHbLIM
npaBoBbIM TPEOOBaHUAM;

b) cTaBAT cCcBoell Lenbio MOBbIWEHWE YAOBMETBOPEHHOCTW MOTpPebuTenen MnocpencTBOM
pe3ynbTaTUBHOMO NMPUMEHEHUS] CUCTEMbl MEHEeIKMEHTa KayecTBa, BKMHOYasi MPOLEeCChl ee YIyylleHus, U
obecrneyeHne COOTBETCTBUS TpeboBaHUsIM noTpebuTeneir u  MNPYMEHUMbIM  3aKOHOOATENbHBIM U
HOPMaTMBHbLIM NPABOBbLIM TPEGOBaHUSIM.

Bce TpeGOBaHMﬂ HacTodlWero craHgapTa HOCAT o6wun Xapaktep v npeaHa3Ha4veHbl Anda npuMmeHeHua
nobbiMn opraHunsaunamm Hes3aBucMmMo OT WX BUAa, pasMepa, nocTaBnsieMon npoaykumm - "
npenocrtaBndeMblX YCIyr.

MpumeyaHus

1 B HacTodwem cTaHgapTe TepMUuHbI "npogykums” nnu "ycnyra" npuMeHuMMbl TOSMbKO K NpogyKumm u
ycnyram, KoTopble npegHa3HayeHbl unm 3atpeboBaHbl noTpedbuTenem.




FOCT P NCO 9001-2015 Cuctembl MeHeaxMeHTa kavecTBa. Tpeboanus (Mepensaanuve)
lpumeHsiemcsi ¢ 01.11.2015
CrtpaHuua 7

2 3akoHogaTernbHble 1 HOPpMaTUBHLIE NMPaBOBblE TPeOOBaHMSA MOryT GbiTb 0003Ha4YeHb! Kak NpaBOBbIE
TpeboBaHwus.

2 HopmatuBHbIe CCbISIKK
B HacTosiwem cTaHgapTe mMcnonb30BaHbl HOPMATUBHbLIE CChINKW Ha crnegywolune ctaHgapTel. OAns
OAaTUPOBaHHbIX CCbINOK MPUMEHSIETCA TOMbKO YKasaHHas Bepcud. [Ons HeaaTMpOBaHHBLIX  CCbIMOK
NPUMEHSIETCA NOCNEHAA BEPCUSI CCbINIOYHOMO AOKYMeHTa (BKMoyas niobble nonpasku).

ISO 9000:2015, Quality management systems. Fundamentals vocabulary (Cuctema meHemxkmeHTa

kayecTtBa. OCHOBHbIE MOMNOXEHNS U CJ'IOBapb)

3 TepMuHbI 1 onpepeneHus
B HacTosweM cTaHaapTe npuMeHeHbl TepMUHBI 1 onpeaeneHus, aadHsle B UCO 9000:2015.
4 Cpepa opraHusauum
4.1 NMNoHnmMaHuMe opraHmM3auum n ee cpeabl
OpraHusaums [JofKkHa OnpedenvTb BHEWHWME W BHYTPEHHUEe akTopbl, OTHOCALLMECA K ee
HaMepeHnsiM W1 CTpaTernyeckoMy HanpaBfieHWO U BIUAKOWME HA ee CnocobHOCTb  JocTuratb

HaMe‘-IeHHOFO(bIX) pGSYHbTaTa(OB) e CUCTeMbl MeHe)KMEeHTa Ka4deCTBa.

OpraHusaumsa [ofmKHa OCYLUEeCTBAATb MOHWUTOPUHI WM aHanus uMHdopmaumn o6 3TUX BHELIHWX U
BHYTPEHHUX dhakTopax.

MpumeyaHns

1 PaccmaTpuBaemble hakTopbl UK YCNOBMS MOTYT ObiTh NONOXUTENBHBIMU UMK OTpULATENBHbLIMM.

2 ToHMMaHWI0 BHELLHEN cpefbl MOXET crnocobcTBoBaTb paccMOTpeHue aKTopoB, CBSA3aAHHbIX C
3aKkoHodaTenbHOW,  TEXHOMOrMYECKOW,  KOHKYPEHTHOW,  PbIHOYHOW,  KyNbTYpHOW, couuanbHoOW M
9KOHOMWYECKOWM Cpeaov Ha MexayHapoaHOM, HaLMOHanbHOM, permoHanibHOM UM MECTHOM YPOBHE.

3 MNMoHMMaHuI0 BHYTPEHHEW cpedbl MOXeET cnocobCcTBOBaTb pacCMOTPEHUE (PAKTOPOB, CBA3AHHBIX C

LEHHOCTAMMU, Kyanypon, SHaHNAMMN N pesynbTatamMun paGOTbI opraHun3auun.

4.2 NMNoHMMaHMe NOTPeOHOCTEN U OXKNAAHUN 3aUHTEPECOBAHHbIX CTOPOH

C yyeTOM BnUSHWS, KOTOPOE 3aUHTEPECOBAHHbIE CTOPOHbI OKa3bIBAKT MMM MOryT Okas3aTb Ha
CMOCOOHOCTbL OpraHu3aumm MNOCTOAHHO MOCTaBMATb MPOAYKUMIO U YCIyru, oTBevarwlme TpeboBaHusaM
notpedburtenern M NPUMEHUMbIM K HUM 3aKkoHoAaTeNbHbIM UM HOPMATUBHLIM MpPaBOBbIM TpeboBaHMAM,
opraHusauust AofkHa onpenennTb:

a) 3aMHTEPECOBAHHbIE CTOPOHbI, UMEIOLLME OTHOLLEHNE K CUCTEME MEHE)KMEHTA Ka4eCTBa;

b) TpeboBaHMA 3TUX 3aMHTEPECOBAHHbLIX CTOPOH, OTHOCALLMECS] K CUCTEME MEHE)KMEHTA KayecTBa.

OpraHmsaumsi  OOIDKHA  OCYLLECTBNATb  MOHWUTOPUMHT M aHanu3  uHgopmaumm 06  3Tux
3aMHTEPECOBaHHbIX CTOPOHAX U UX COOTBETCTBYIOLLMX TPEOOBaHMSIX.

4.3 OnpepeneHne o6nacTu NpUMeHeHUs1 CUCTEeMbl MeHeXKMEHTa KayecTBa
OpraHusaums 4omkHa onpeaennTb rpaHnLbl CUCTEMbI MEHEPKMEHTA KaYecTBa M OXBaTbiBAEMYIO €10
OEsTeNbHOCTb, YTOObI YCTAaHOBUTL 06N1acTb ee NPUMEHEHMS.
Mpu onpeaeneHnn obnacT NPUMEHEHN opraHn3aunst ormKkHa paccmaTpuBaTh:

a) BHeLWHWE U BHYTpeHHue dakTopsbl (cm. 4.1);

b) TpeboBaHMsi COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbLIX CTOPOH (CM. 4.2);
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C) NPOAYKLUMIO U YCINYT OpraHu3aLuu.

OpraHusaumsi JoimkHa NpUMEHsITb BCce TpeboBaHMsA HacTosiLLero ctaHgapTa, ecnv 3Tu TpeboBaHus
NPUMEHMMbI B Npeaenax ycTaHOBMNeHHOW 06nacTi NPMMEHEHUS ee CUCTEMbI MeHe)KMEHTa KkadyecTBa.

Ob6nacTb NpUMEHEHMS CUCTEMbl MEHEeKMEeHTa KayecTBa oOpraHusauum JorkHa OblTb AOCTYMHA,
pa3pabaTtbiBaTbCs, akTyanuampoBaTbCa M MPUMEHSTLCA Kak AOKYMEHTUpoBaHHas mHdopmaums. Obnactb
NpUMeHeHNs OOIMKHA yKa3biBaTb Ha OXBaTbiBaeMble BUAbI NPOAYKLUMM M YCNyr U gaBaTtb o60CHOBaHWe Ang
ncknioveHms TpeboBaHMA HacTosllLero craHgapTa, KOTOpoe OHa onpefenuna Kak HenpuMeHuMoe K ee
obracTn NpUMEHeHUs CUCTEMbI MEHEDKMEHTA KavyecTBa.

CootBetcTBME TpeboBaHMsAM HacTodAWEero cTaHgapTa MoXeT OblTb 3asBMNEHO TOMbKO B TOM Cryyae,
ecnu TpeboBaHus, onpeaeneHHble Kak HENMPUMEHUMbIE, HE BAUSIIOT Ha CNOCOBHOCTb MM OTBETCTBEHHOCTb

opraHusaumm obecneumBaTb COOTBETCTBME MPOAYKUMM U YCNyr M MOBbIWATb YAOBMNETBOPEHHOCTb
notpedurtenen.

4.4 Cuctema MeHegXMeHTa KavyecTBa 1 ee npouecchl
4.4.1 OpraHusaumsa gomkHa paspaboTaTtb, BHeAPWUTb, MOAAEPXKMBATbL U MOCTOSHHO YMyYllaTb CUCTEMY
MEeHeXMeHTa KavecTBa, BKMYas Heobxoaumble MpoLEecChl M KX B3aMOAEWCTBUS, B COOTBETCTBMM C
TpeboBaHVAMN HaCTOSALWEro cTaHgapTa.

Opl’aHVI3aLI,VIF| AOJKHa onpenenAaATb npouecchl, HeobXxoauMble ANsi CUCTEMbl MEHEMKMEHTA Ka4yecTsa,
N nX NnpuMmeHeHne B paMKax opraHmn3auumn, a TaKkke:

a) onpeaenaTb Tpebyemble BXOA4bl M OXuaaemble BbIXOObl 3TUX NPOLIECCOB;

b) onpenenaTte nocnegoBaTenbHOCTL U B3aMMOAENCTBME 3TUX NPOLECCOB;

C) onpegenate W MNPUMEHSTb KPUTEPUM U  METoAbl (BKMHOYAsk MOHWUTOPUHE, M3MEPEHUs WU
COOTBETCTBYIOLLUME MOKasaTenu pes3ynbTaToB AesTenbHOCTU), Heobxogumble Ans  obecneyeHus
pe3ynbTaTMBHOrO PYHKLUNOHUPOBAHUSA 3TUX NPOLIECCOB U1 YNPaBNEHUS NMU;

d) onpegenaTe pecypcbl, HeobxoanMble AN 3TUX NPOLLECCOB, U 00EeCNeYnNTb UX AOCTYMHOCTb;

e) pacnpegenaTb 0653aHHOCTM, OTBETCTBEHHOCTb M MOSIHOMOYMS B OTHOLLEHUUN 3TUX MPOLLECCOB;

f) y4yuTbiBaTb PUCKN N BOSMOXHOCTU B COOTBETCTBUU C Tpe6OBaHI/IFIMl/I nogpasgena 6.1;

g) oueHMBaTb 3TW MPOLLECCbl U BHOCUTL NIOObIE U3MEHEHUs, Heobxoaumble Ansa obecnevyeHus Toro,
YTO MPOLLECChI AOCTUralOT HAMEYEHHbIX PEe3yNbTaToB;

h) yny4ywaTs npouecchl 1 CUCTEMY MEHEXKMEHTA KavyecTBa.
4.4.2 OpraHusauus gormkHa B Heobxoammom obbeme:

a) pa3pa6aTb|BaTb, aKktyanmamposatb U MNPUMEHATb [OOKYMEHTUPOBaHHYH MH(bOpMaLI,I/HO anda
obecneyeHus (byHKLI,I/IOHMpOBaHMﬂ npoLueccos;

b) pernctpmpoBaTbh U COXpaHSATb AOKYMEHTMPOBAHHYIO MHAOPMaLNI0 Ang obecnevyeHns yBEpPEHHOCTU
B TOM, YTO 3T NPOLIECCHI OCYLLECTBIAIOTCA B COOTBETCTBUM C TEM, KaK 3TO ObINO 3anfaHMpoBaHo.
5 IlnpepctBo
5.1 llnpepcTBO U NPUBEPXKEHHOCTb
5.1.1 O6Lwue nonoxeHus
Bbicluee pyKoBoACTBO AOMKHO AEMOHCTPUMPOBAThL CBOE NUAEPCTBO M MPUBEPKEHHOCTb B OTHOLLEHMWM
CUCTEMbI MEHE)KMEHTA KayecTBa NOCPeCTBOM:

a) NPUHATUA OTBETCTBEHHOCTU 3a pe3yNibTaTUBHOCTb CUCTEMbI MEHEKMEHTa Ka4yeCTBa,

b) obecneuveHus paspaboTkM MONUTMKM M Lenen B obnactm kKavyecTBa, KOTOpble COrnacylTcsl C
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ycnosuamMu cpegbl opraHn3aumm n ee ctpaterm4eCckMm HanpabrieHnemMm;,

c) obecneyeHnst nHTerpauum TpeboBaHUN CUCTEMbI MEHEe)KMEHTa KavecTBa B OM3HEC-NpPOLECChI
opraHusauuu;

d) cogencTansa NpMMEHEHUI0 NPOLLECCHOro NOAX0Aa N PUCK-OPUEHTUPOBAHHOIO MbILLUNEHNS;
e) obecneyeHns JOCTYNHOCTU PeCypCcoB, HEOOXOAMMbIX AJ1S1 CUCTEMbI MEHEA)KMEHTA KAa4eCTBa;

f) pacnpocTpaHeHusa B opraHn3auynm noHMMaHnA BaXXHOCTU pPe3yJibTaTUBHOINoO MEHEePKMEHTa Ka4vecTBa
N CcooTBEeTCTBUA Tpe6OBaHVIFIM CUCTEMbI MEHEXXMEHTA Ka4eCTBa,;

g) obecneyeHnst AOCTUXKEHNSI CUCTEMOW MEHEA)KMEHTa KauecTBa HaMeYeHHbIX pPe3ynbTaToB;

h) BOBJ1I€4EeHUA, pyKoOBOACTBaA W OKa3aHuA noadepiKKm Yy4dacTuAa pa60THVIKOB B obecneyeHunn
pe3ynbTaTMBHOCTU CUCTEMbI MEHEXXMEHTA Ka4eCTBa,

i) TOAAEPXKKM YNYULLIEHUS;

j) noagepxkn OpyrMx COOTBETCTBYIOLLUMX PYKOBOAMTENEW B AEMOHCTpauMM umu nugepcresa B cdepe
NX OTBETCTBEHHOCTH;

I'IpmmeanMe - Cnoeo "6usHec" B HacTosILLEM CTaHpgapTe crnegyeTt NoHMMaThb B LUMPOKOM CMbICIie, Kak
0T06pa>|<eHMe BMOOB [AOeATEJIbHOCTU, KOTOpPble ABNAKTCA Kro4YeBbiMU O51A uenen cyuiecrsoBaHuA

opraHunsauunmn, He3aBMCUMO OT TOlO, ABAETCA JIN OHa FOCyD,apCTBeHHOVI, YacCTHOW, CTaBWUT JiIM OHa CBOEM
Uenblo nony4yeHune I'Ipl/l6bIJ'IVI NN HeT.

5.1.2 OpueHTauua Ha noTpebuTtenen
Bbiclwiee pykoBOACTBO [AOIMKHO OE€MOHCTPUMPOBAaTh NMAEPCTBO U MPUBEPKEHHOCTb B OTHOLLEHUU
opueHTaumn Ha noTpebutenen nocpeacTsoM obecneyeHns Toro, YTo:

a) Tpe6OBaHI/IFI I'IOTp66V|TeJ'Iel7I, a TakXe npuMmeHmmble 3aKkoHodaTellbHble N HOpMaTMBHbIE MpaBOBbIE
Tpe6OBaHVIF| onpepeneHbl, NOHATbI U HEM3MEHHO BbINOJTHAKTCA;

b) PUCKN N BOSMOXXHOCTWU, KOTOPblE MOTYT OKa3biBaTb BJINAHNE Ha COOTBETCTBME NPOAYKUUN U yCnyTr N
Ha CNocobHOCTb MoBbILWATb yAaoBNeTBOPEHHOCTb n0Tpe6V|Tene|7|, onpepeneHbl 1 pacCMOTPEHbI;

C) B LLlEeHTpe BHUMaHUA HaxoguTcA noBbllleHne yaoBNeTBOPEHHOCTU n0Tpe6V|Tene|7|.

5.2 NonuTtuka
5.2.1 PaspaboTka nonuTuK1M B obnacTtu kavyecTtBa
Bbicluee pykoBOACTBO [OMKHO paspaboTtaTb, peanv3oBbiBaTb U NOAOEPXKMBATL B akTyasnbHOM
COCTOSIHMU MONMTUKY B 0ONacTh KayecTBa, KoTopas:

a) COOTBETCTBYET HaMepeHndamMm n cpene opraHu3aumn, a Takke nognepxmBaeT ee CTpaTern4eckoe
HanpasJlieHne;

b) cozgaeT ocHOBY AnNs yCTaHOBMEHMWS Lienei B 06n1acTu KavyecTBa;

C) BkntovaeT B cebs 0683aTenbCTBO COOTBETCTBOBATL NPMMEHUMbIM TpeboBaHuAM;

d) BkrtoyaeT B cebs 0693aTenbCTBO NOCTOSIHHO yryYllaTth CUCTEMY MEHEPKMEHTA KavyecTBa.
5.2.2 [loBegeHne NonnUTUKM B ob6nacTu KayecTBa

MonuTnka B obnacTtn kayecTsa AOIKHA:

a) ObITb JOCTYMHON N NPUMEHATHCSA Kak JOKYMEHTUPOBaHHAs MHopMauus;

b) ObITb AOBEeOeHHON OO cBeAEHNS PabOTHUKOB, MOHSITHON U MPUMEHSIEMO BHYTPU OpraHmM3auuu;
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¢) ObITb AOCTYMNHOW NOAXOAALMM CNOCOOOM A1 COOTBETCTBYIOLLMX 3aUHTEPECOBaHHbLIX CTOPOH.

5.3 ®yHKUMN, OTBETCTBEHHOCTb M MNOJIHOMOYUS B OpraHu3sauum
Beicwee pykoBoacTBO AOMMKHO obecneuunTb onpeaeneHve, goseaeHne 4o paboTHUKOB U NOHMMaHWe B
opraHmsaumm 065A3aHHOCTEN, OTBETCTBEHHOCTM W MOSIHOMOYUA AN  BbINOMHEHUSA COOTBETCTBYHOLLMX
PYHKUNA.
Beiclwee pykoBoACTBO AOMKHO pacnpeaenvTb 06493aHHOCTU, OTBETCTBEHHOCTb U NONIHOMOYMSA ONN:

a) obecneyeHnss COOTBETCTBUS CUCTEMbl MEHEIKMEHTa KadecTBa TpeGOBaHMﬂM HacTto4dLllero
CTaHOapTa,

b) obecneyenus nony4yeHnAa HaMme4dYeHHbIX pe3yJibTaToB NpoLeCCOB;

C) OTYETHOCTW BbICLLUEMY PYKOBOACTBY O pesyrnbTartax (PYHKUMOHWPOBAHUSA CUCTEMbI MEHEMHKMEHTa
KayecTBa 1 BO3MOXHOCTAX ee ynydweHus (10.1);

d) nogaepXkn opueHTaumm Ha noTpebuTensi BO BCEW OpraHu3auum;
€) COXpaHEeHUs LEeNOCTHOCTM CUCTEMblI MEHEKMEHTa KadecTBa Mpu MNNaHMPOBaHUWM U BHELPEHWUU
N3MEHEHW B CUCTEMY MEHEKMEHTa KavyecTsa.
6 NnaHupoBaHue
6.1 lencTBUA B OTHOLUEHUUN PUCKOB U BO3MOXHOCTEN
6.1.1 Npu nnaHMpoBaHUM B CUCTEME MEHEIXXMEHTa KayecTBa OpraHvM3auns JOMKHa y4ecTb akTopbl

(cm. 4.1) n TpeboBaHmns (cM. 4.2) n onpegennuTb PUCKN 1 BO3MOXHOCTH, nognexaiime pacCMOTPEeHNo ANs:

a) obecneyeHus YBEPEHHOCTN B TOM, YTO CUCTEeMa MeHeXXMeHTa KaydeCTBa MOXeT OOCTUYb CBOUX
HaMe4eHHbIX pe3ynbTaToB,

b) yBenunyeHuns nx xxenaemoro BNNSHUS;

C) NpefoTBpaLleHNst UM YMEHbLUEHUS X HeXenaTerbHOro BIUSHNS;

d) OOCTUXKEHUNS YNy4dLLEeHs.

6.1.2 OpraHu3saunst 4OPKHa NaHnpoBaTh:

a) OenCcTBUSI NO PACCMOTPEHUIO 3TUX PUCKOB YU BO3MOXHOCTEN;

b) T0, kKakum o6pa3zom:

1) uHTErpmMpoBaTtb U BHEAPUTL 3TU OENCTBUS B NPOLLECChbl CUCTEMbI MEHEIXXMEHTA KavecTBa (cM. 4.4);
2) ouleHMBaTb pe3ynbTaTUBHOCTb 3TUX AEACTBUN.

Mepbl, npnHMMaemMble B OTHOLLUEHUN PUCKOB U BO3MOXHOCTEWN, OOJTKHbI ObITb nponopunoHanbHbl UX
BO3MOXXHOMY BJITUAHUIO HA COOTBETCTBME NPOAYKUNN U yCIyT.

MpumeyaHus

1 BapuaHTbl pearMpoBaHusi Ha PUCKM MOryT BKIoYaTh mM3bexaHue pucka, JOMNyLeHMe pucka C TeM,
4yTobbI OTCNEANTL BO3MOXHOCTU, YCTPaHEHNE UCTOYHUKA pUCKa, UBMEHEHUE BEPOSITHOCTW UMW NOCNEACTBUN,
pasfeneHvne pucka Unu CAepXX1BaHne pyucka nyTeM NPUHSATUS peLleHns, OCHOBAHHOIO Ha MHGOpMaLMW.

2 BO3MOXHOCTM MOTYT MPUBECTU K MPUHATUIO HOBbIX NPaKTWK, 3anycKy HOBOW NpodyKUuW, OTKPbITUIO
HOBbIX PbIHKOB, MOSIBNIEHMIO HOBbIX NOTPebuUTeneil, MOCTPOEHWI0 NapTHEPCKUX OTHOLLEHWI, UCMONb30BaHMIO
HOBbIX TEXHOMOMMI M OPYrUX >XenaemblX U pearnbHbIX BO3MOXHOCTEN, 4TOBbl y4yecTb NOTPeBHOCTM
opraHusaumu unu ee noTpeduTenei.
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6.2 Llenin B o6nacTtu kayecTBa U NilaHMpPOBaHME UX AOCTUXKEHUA
6.2.1 OpraHusaums Oo/hPkHa YCTaHOBUTL LIeNM B 00acTu kavyecTBa AJ1 COOTBETCTBYHOLNX (PYHKLIMA,
YPOBHEN, a Takke NpOLLEeCCOB, HEOOXOAUMbIX 4151 CUCTEMbI MEHE)KMEHTA KayecTsa.
Llenn B oGnacTtu kadecTsa LOMMKHbI:
a) 6bITb cornacoBaHHbLIMU C MOMUTMKOW B 06N1acTh Ka4yecTBa;
b) 6bITb N3MepUMbIMY;

C) y4YuTbIBaTb NPUMEHNMbIEe TPEGOBaHNS;

d) ObITb cBA3aHHBIMM C oOGecrneyYeHnem COOTBETCTBMS MPOAYKUMM W YCIyr W MOBbILLEHVEM
YAOBNETBOPEHHOCTU NOTpebuTeneil;

€) noanexatb MOHUTOPUHTY;
f) 6bITb LOBEAEHHBIMY A0 PabOTHUKOB;
g) aKTyanusmpoBaTtbCsi N0 Mepe HEOOXOOUMOCTMW.

Opl’aHVI3aLI,VIF| OOJDKHa pa3pa6aTb|BaTb, aKkTyanmanposatb “ MNPUMEHATb [OOKYMEHTUPOBAHHYIO
Mchopmau,mo 0 uensx B obnacTtu kavecTea.

6.2.2 lpy nnaHupoBaHUM OEWNCTBUA MO OOCTWXKEHWUIO Lenen B obnacTtu kKadvecTBa oOpraHusaums
OOJDKHA onpeaennThb:

a) 4To JOIMKHO ObITh CAeNaHo;
b) kakne noTpebytoTca pecypcsbl;
C) KTO BygeT HECTN OTBETCTBEHHOCTb;
d) korga aTv gencTeus OyayT 3aBepLUEHbI;
€) kakum obpasom ByayT oLeHMBaTLCA pPe3ynbTaThl.
6.3 MNnaHupoBaHMe U3MEeHEeHNN
Tawm, roe opraHmsaumsa onpegensieT HeobXoAUMOCTb U3MEHEHUN B CUCTEME MEHE)KMEHTa KadecTBa,
3TW U3MEHEHUS AOIMKHbI OCYLLIECTBNATLCS Ha MaHOBOW OCHOBE (CM. 4.4).
OpraHunsaumst gormkHa paccMaTpuBaTh:
a) uenb BHOCUMOIO U3MEHEHNS U BO3MOXHbIe NOCNeACTBUS ero BHECEHNS,
b) LeNnoCTHOCTb CUCTEMBI MEHEAXKMEHTA KayeCTBa;
C) OOCTYMHOCTb PeCypCOB;

d) pacnpegnenexve unu nepepacnpeneneHe 0643aHHOCTeR, OTBETCTBEHHOCTM U MOTHOMOYMA.

7 CpepcTtBa obecneyeHus
7.1 Pecypchbl
7.1.1 O6wWwme nonoxeHus
OpraHusaums [orfbkHa oOnpefenuTe M obecnevnTb HanuuMe pecypcoB, HEOOXOAMMbIX Ans
pa3paboTku, BHEAPEHUS, NOAAEPKAHNS U MOCTOSAHHOIO YIy4YLIEHMS CUCTEMbI MEHEXKMEHTA KavyecTBa.

OpraHusaumsi 4oimkHa paccMaTpuBaTh:

a) BO3MOXXHOCTU M OrpaHUYeHus], CBA3aHHbIE C CYLLLECTBYIOLLMMU BHYTPEHHUMMW pecypcamu;
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b) T0, YTO HEO6XO0OUMO NOMYUYUTL OT BHELLIHUX MOCTABLLWKOB.

7.1.2 YenoBeyeckue pecypchbl
OpraHusaums gomkHa onpefenutb U obecneunTtb Hannume OOMMKHOCTHbIX Muu, HeobxoanmbIX Ans
pe3ynbTaTMBHOIO BHEAPEHUS CUCTEMbI MEHEKMEHTA KavyecTBa U AN OYHKLUMOHUPOBAHUS U ynpaBneHust
ee npoueccamu.

7.1.3 UHdpacTpykTypa
OpraHusaumsa OOrpkHa onpefenutb, co3gath M nogaepXmBatb MHpacTPyKTypy, Heobxoanmyr Ans
hYHKLMOHMPOBaHUS €€ NPOLECCOB C LIENbo AOCTWKEHUSI COOTBETCTBMSA MPOSYKLMUA W YCIYT.
MpumeyaHue - MHppacTpykTypa MOXET BKMAOYaTb:
a) 34aHnNs 1 CBA3aHHbIE C HUIMMW UHXEHEPHbIE CETU U CUCTEMbI;
b) obopyaosaHue, Bkntovas TEXHUYECKUE 1 NPOrpamMMHbIE CPEACTBa;
C) TpaHCMNOpPTHbIE PecypChl;
d) MHpopMaLUNOHHbIE N KOMMYHUKALMOHHbBIE TEXHOMOTUN.
7.1.4 Cpepa ansa ¢pyHKLMOHNPOBaHUSA NPOLIECCOB
OpraHusdaums JorxkHa onpegenuTb, co3gatb WM nogaepxusaTb cpedy, Heobxoanmyo Ans

q.)yHKLLI/IOHI/IpOBaHVIﬂ €e npoueccoB N OOCTUXEeHNA COOTBETCTBUA Tpe6OBaHVI9|M K npoaykumn n ycnyram.

MpumevaHne - lMogxopswiasi cpega MOXeT nNpeactaBnAaTb COOOM COYeTaHWe 4YenoBEeYECKUX WU
hmsmyecknx akTopoBs, Takmx Kak:

a) counarnbHble (Harlpl/lmep, OTCyTCTBME OUCKPUMUHaAL UK, CroKoncTBeue, 6eCKOH(*)J'II/IKTHOCTb);

b) ncunxomnormn4yeckmne (Hanpmmep, CHMXeHune YpoOBHA CTpecca, I'IpO(*)VIﬂaKTI/IKa 9MOLMOHarbHOro
BbIrOpaHnA, aMounoHarbHasa 3aLLI,I/ITa);

c) cuanyeckme (Hanpumep, TemnepaTypa, TENfIOBOW MNOTOK, BIaXHOCTb, OCBELLEHWE, OBWXEHWE
BO34yXa, MMrmeHa, Lwym).

OTn hakTopbl MOryT CYLUECTBEHHO pas3nuyaTbCsi B 3aBUCMMOCTW OT MOCTaBASIEMbIX NPOAYKLMU U
ycnyr.
7.1.5 Pecypchbl Ansi MOHUTOPUHIa U U3MepeHUst
7.1.5.1 ObLwme TpeboBaHus
OpraHusaumsi gofbkHa ornpedenvTs M NpedocTaBUTb pecypebl, Heobxoaumble Ans obecnedeHus
NUMEIOLLMX 3aKOHHYIO CUINY U HafeXHbIX pe3ynbTaToB B Tex cryyasX, korga MOHUTOPWUHI UM U3MEepPEHUs
NCMonb3yloTCs AN NOATBEPKAEHUS COOTBETCTBMS NPoayKUMK 1 ycnyr TpeboBaHuaM.

OpraHu3saums AomkHa oGecneymnTb, YTobbl NPpefoCcTaBeHHbIe pecypch:

a) ObiMM MpUroAHbLIMU AN KOHKPETHOro Tuna npeanpuHUMaeMblX OEeNCTBUA MO MOHUTOPUHTY WU
N3MEepPEHMUIO;

b) nogaepXumeBarincb B LENAX COXpaHeHUA X NnpurogHoCTn anda npegyCcMoTpeHHbIX uenen.

OpFaHI/l3aLI,VIF| OOJDKHa perncTtpuposatb M COXPaHATb COOTBETCTBYHLYHO [OOKYMEHTUPOBaHHYH
MHd)OpMaLI,VIIO KaK CBMOETESNIbCTBO NPUTroAHOCTU peCypCcoB AN MOHUTOPUHIA N USMEPEHUA.

7.1.5.2 TpocnexnBaeMoCTb N3MepeHuns

B Tex cnyyasix, koraa npocnexvBaeMocTb U3MEPEHNs SBNSieTcs TpeboBaHeM N paccMaTpuBaeTcs
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opraHusauueil B Ka4yecTBe BaXXHOrO 3rieMeHTa [Ans obecnevyeHuss YBEepPeHHOCTW B MPaBOMOYHOCTM
pe3yrnbTaToB U3MEPEHUS], U3MepPUTENIbHOE 060pYAOBaHME AOIHKHO ObITb:

a) oTkanubpoBaHOo U (MnM) NOBEPEHO Yepes3 YCTaHOBIEHHbIE NEpUoadbl UK nNepes ero NpUMeHeHUem
no aTanoHaMm, nepejawLlliyM pasMepbl €OMHUL, B CPpaBHEHUUM C MEeXAYHapOoAHbIMW WU HaLMOHarbHbIMU
aTanoHamu. MNpu oTCyTCTBUM Takux aTanoHoB 6asa, ucnonb3yemas Ans kanubpoBKM MM NOBEPKKU, AOIMKHA
ObITb 3aperncTpmpoBaHa 1 coxpaHeHa B Ka4yecTBe JOKYMEHTUPOBaHHON MHopmMaLmu;

b) naeHTMdULUMpoBaHoO B LIENAX YCTaHOBNEHNS UX CTaTyCa;

C) 3awueHo OT perynmpoBoOK, MnoBpexaeHunda n yxyaleHUA COCTOAHUA, KOTOpble caenanu Obl
HeeNCTBUTENbHBIMU craTtyc KaJ'IVI6DOBKVI n nocrneaywuwine pesynbtatbl I/I3MepeHl/Il7I.

Opl’aHVI3aLI,VIFI OOJDKHa onpeaenntb npaBOMOYHOCTb Mpeabliaywmnx pe3ynbTatoB U3MepeHnda B TeX
cnyyasax, Korga ObIno 06Hap)/)KeHO, 4YTO N3MepuTesibHoe 060py,EI,OBaHVIe HenpurogHo Ana npuMeHeHua no
ero NnpAMOMY Ha3Ha4eHUo n npu Heob6xoaumMocTH npeanpuHATbL COOTBETCTBYHOLLEE nencTeme.

7.1.6 3HaHUA opraHM3auum
OpraHunsaumst JOmKkHa onpeaenuTb 3HaHus, HeobxoamMble s PYHKUMOHMPOBAHUS €€ MPOoLEeCcCoB U
ONs JOCTUXKEHUS COOTBETCTBUS NPOAYKLMM U YCNYT.

3HaHWsA OOMKHbI nogaepXmBatbCqa U ObITb OOCTYNHbIMU B HeobxogMMoM obbeme.

Mpn paccMOTPEHUM U3MEHSIOLLMXCA HYXO U TeHOEHUUA opraHusaumns OOSKHa OLEeHMBaTb TEKYLLWNA
YPOBEHb 3HaHWI U OnpedensaTb, Kakum 00pa3oM Mony4nMTb UK obecneunTb OOCTYN K AOMONHUTENbHbLIM
3HAHUAM U UX HeoBXoANMBIM OOHOBMNEHUAM.

MpumeyaHns

1 3HaHuns opraHu3daumm - 3TO 3HaAHMWSA, CneunduyHble A8 OpraHu3auun; 3HaHWs, MNOMyYeHHble B
OCHOBHOM U3 OnblTa. 3HaHWUs - 3TO MHAOPMaLMs, KOTopas MCNoNb3yeTcd M KOTopon obmeHmBalTCa Ans
OOCTUXKEHNS Lenen opraHnsaunm.

2 OCHOBOW 3HaHWUI OpraHM3aunm MoryT ObiTb:

a) BHYTPEHHWE UCTOYHWKM (Hanpumep, UHTennekTyanbHas COGCTBEHHOCTb; 3HAHWSA, MOMNYyYEHHbIE U3
OonbiTa; BbIBOAbI, MW3BMEYEHHbIE U3 HeydayHblX WM YCMelWHbIX nNpoektoB; cbop u  obmeH
HEe4OKYMEHTMPOBAHHbIMU 3HAHUSIMU U OMbITOM; Pe3yrnbTaTbl Yy4LUEeHWIA MPOLECCOB, NPOAYKLUMWN U YCIIYT);

b) BHEWHMEe WCTOYHMKM (Hanpumep, CTaHAapThbl, Hay4HOE COOOLLIECTBO, KOH(EPEHLMMU, CEMUHApDI,
3HaHWs1, NONy4YeHHbIE OT NOTPEOUTENEN N BHELLHUX NOCTaBLLMKOB).

7.2 KoMneTeHTHOCTb
OpraHusaumns gorkHa:

a) onpenenatTb HeoGXOAUMYH KOMMETEHTHOCTb nuu(a), BbINOMNHsWYMX(ero) paboTy nog ee
ynpaeneHueM, KOTopasl OKasbiBaeT BIMSHWE HA pe3ynbTaTthl AeATENbHOCTU U PEe3yNbTaTUBHOCTL CUCTEMBI
MeHe)KMeHTa KayecTsa;

b) obecneuvBatb KOMNETEHTHOCTb OTUX §ML Ha OCHOBE COOTBETCTBYOLEro obpasoBaHus,
MOAroTOBKM M (MnK) ONbITA;

C) Tam, rae 3To NPMMEHWMO, NPeanpUHUMaTL AeNCTBUs, HarnpaBneHHbIe Ha NoryyveHue Tpebyemon
KOMMNETEHTHOCTM, U OLleHMBATb Pe3yNbTaTUBHOCTb NPeANPUHATLIX ASNCTBUIA;

d) perncTpupoBatb U COXPaHATb COOTBETCTBYHLYHO OOKYMEHTUPOBaAHHYH VIH(bOpMaLI,MPO Kak
cCBMAeTeNnbCTBO KOMMNETEHTHOCTW.

MpvmeyaHne - [MpuMeHVMMble AEWCTBUSI MOTYT BKMOYaTb, Hanpumep npoBefeHue obydeHus,
HacTaBHUYECTBO MMM MepepacrnpeneneHne 06s3aHHOCTEN Cpean MMEIoLWMXCS paboTHUKOB; WU Xe Haem
nvu, obragarowmx TpebyemMbiM YpOBHEM KOMMNETEHTHOCTU.
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7.3 OcBegOMNEHHOCTb
OpraHunsaums gormkHa obecneunTb, YTOObI COOTBETCTBYHLIME NuUA, BbIMOMHAKOWME paboTy noAa
yrnpaBrneHnem opraHmsauum, obinm oceegOMIEHbI:
a) o nonuTuke B 06nacTu KavecTBa;

b) cooTBeTCTBYIOWMX LEnax B 06nacTu KayecTsa;

C) CBOEM BKnage B pe3yNibTaTMBHOCTb CUCTEMblI MEHeOXMeEeHTa KadeCTBa, BKIlo4Yad MnoJsib3y OT
ynydleHnA pe3yribTtaTtoB OEeATENIbHOCTH,

d) nocnencTBMaX HECOOTBETCTBUS TPeOOBAHUAM CUCTEMbI MEHEXXMEHTA Ka4yecTBa.
7.4 O6bmeH nHdopmaumen

OpraHusaumss gormkHa onpefenuTb NopsaoK BHYTPEHHEro M BHewHero obmeHa uHdopmaumen,
OTHOCSLLENCH K CUCTEME MEHEPKMEHTA KayecTBa, BKIOYas:

a) kakasa nHdopmaumsa byaet nepegaBaTtbhes;

b) koroa 6yneT nepenasatbca nHPoOpMaLms;

c) koMy OyaeT nepefaBaTtbcsa MHpoOpMaUus;

d) kakum obpa3om oHa OyaeT nepefaBaThbCs;

€) kTo ByneT nepenasatb UHpOpMaLMIO.

7.5 okymeHTUpoBaHHas uHdopmauus

7.5.1 O6LWme nonoxeHus
CuctemMa MeHemKMeHTa kayecTBa opraHM3aumm JOIMKHa BKoYaTh:

a) OOKYMEHTUPOBAHHYHO MHq)OpMaU,MIO, Tpe6yemyro HacCcToAlWMM CTaHOapTOM;

b) HOKyMeHTMpOBaHHY0 WHOpMaUMIo, OMNpefderieHHylo opraHusauuein kak Heobxoaumylo Ans
obecneyeHunst pesynbTaTUBHOCTU CUCTEMbI MEHEKMEHTA KayecTBa.

MpumeyaHne - O6beM OOKYMEHTUPOBAHHOW MHGOPMAaLNUM CUCTEMbI MEHEeIKMEHTa KavyecTBa OOHOM
opraHusaumm MoXeT OoTnnyaTbCs OT APYrov B 3aBUCUMOCTU OT:

- pa3mepa opraHu3aumm v Buaa ee AeAaTenbHOCTU, NPOLEeCCoB, NPOAYKUMM U YCIyT;
- CNOXHOCTU MPOLECCOB U UX B3aUMOOENCTBUS;
- KOMMETEHTHOCTM PabOTHUKOB.
7.5.2 Co3paHue 1 akTyanusaums
Mpu co3gaHMM ¥ akTyanusaumm [OOKYMEHTMPOBaHHOW WHGOPMauMM oOpraHuM3aums  JOrKHa
COOTBETCTBYIOLMM 0Bpas3om obecneynTs:
a) ngeHTnduKkaumnio 1 onncaHve (HanpMMep HasBaHve, garta, aBTop, CCbINOYHbIN HOMEP);

b) dopmat (Hanpumep, SA3blK, Bepcus nporpammHoro obecnedeHus, rpadudeckue cpeactea) u
HocuTenb (Hanpumep, 6YMaXkHbIA UINN 3NEKTPOHHbIN);

C) aHanm3 n o,qo6peH|/|e C TOYKM 3peHnAa NpUrogHoCTn N agekBaTHOCTU.

7.5.3 YnpaBneHue AOKYMEHTUPOBaHHOW NHdopMaLuen
7.5.3.1 [JokymeHTupoBaHHas WHdopmauusa, Tpebyemas CUCTEMON MeEHEMKMEHTa KayecTBa MU
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HacCTOSALMM CTaHOAPTOM, [OMKHA HAX0AUTLCS NOA yNpaBrieHneM B Liensx obecneyeHms:
a) ee JOCTYMHOCTM U NPUroAHOCTH, rAe W Korga oHa HeobxoamMMma;

b) ee pocratouHom 3awuTbl (Hanpumep, OT HecobnwoaeHWs KOHUAEHLUMANbHOCTN, OT
HeHagnexallero Ucrnonb3oBaHUs UK NOTEPU LIENOCTHOCTH).

7.5.3.2 [Ona ynpaeBneHus  OOKYMEHTMPOBAHHOMW  uHdOpMaLMen  opraHusauusa  OOrDKHa
npegycMmaTtpuBaTth criegytoLine AeNCTBUSA B TOW CTEMEHU, HACKONBKO 9TO NPUMEHUMO:

a) pacnpegeneHue, obecrneveHme ee AOCTYNHOCTU M MOUCKA, a Takke UCMOMb30BaHNE;

b) xpaHeHuWe 1 3aWwnTy, BKIOYas coxpaHeHne pasbopumBoCTY;

C) ynpaBneHue U3MeHeHusIMK (Hanpumep, ynpasneHue BepcusiMmn);

d) cobniogeHne CpoKOB XpaHEHUS N NOPSLKA YHUHTOXEHUS.

[okymeHTUpOBaHHast MHGOPMAaLMA BHELLUHEro MPOUCXOXAEHUSA, OonpeaernieHHas opraHmsaumen Kak
Heo6xop,vuv|a;| ana nnaHnuposaHuUA n (*)yHKLLI/IOHI/IpOBaHVIﬂ CUNCTEMbl MeHeXKMEeHTa KayecTBa, OOJKHa ObITb

COOTBETCTBYIOLLUM o6pa30M VID,eHTVId)VILI,VIpOBaHa N HaxoamnTbCA noa ynpasJsieHUEM.

,D,OKyMeHTVIpOBaHHaﬂ VIH(bOpMaLI,VIFI, perncTtpumpyemad n coxpaHAdAemMad B Ka4decCTBe CBUOETENIbCTB
COOTBETCTBMS, AOMKHA ObIThb 3aliuLLEHa OT HenpeaymblLlUEeHHbIX N3MEHEHNIA.

MpumeyaHne - [JocTyn nogpasymeBaeT pas3pelleHne TOMbKO MpOCMOTpa  LOKYMEHTMPOBAHHOM
nHdopMaumMm  UnNu  paspelleHne npocmoTpa C  NOMHOMOYMSMM MO  BHECEHUIO W3MEHEHWA B
OOKYMEHTUPOBAHHYI0 MHGOpMaLKIO.

8 [leATeNbHOCTb Ha CTaAUAX XXU3HEHHOIrO LiMKIa NpoayKuumu u ycnyr
8.1 MnaHupoBaHue 1 ynpaBreHne AesATeNbHOCTbIO Ha CTaAUsX XXM3HEHHOro LMKIa npoayKuum mn
ycnyr

OpraHusauma [oSbKHa NnaHWpoBaTb, BHeApATb npouecchl (4.4), Heobxoaumble OMS BbIMNOMHEHWS
TpeboBaHWIn K MOCTaBKe NPOAYKUMM U NPEeLOCTaBMEHUIO YCNYT U ANS BbINOMIHEHUS AEACTBUIA, ONpeaerieHHbIX
B pasgene 6, 1 ocyLecTBNATb YpaBneHne aTuMu npoLeccamm NocpeacTBOM:

a) onpeaeneHuns TpeboBaHWI K NPOAYKUMM U yCryram;

b) yctaHoBneHus kputepres ans:

1) npoueccos;

2) NpMeMKM NPOaYKUUN 1 YCnyT;

C) onpefeneHnsi pecypcoB, HEOBXOAMMBIX AN AOCTWKEHUS COOTBETCTBUSI TPEGOBaHMSAM K MPOaYyKLMK
n ycnyrawm;

d) ynpaBneHusi npoueccamy B COOTBETCTBUN C YCTAHOBINEHHBLIMU KPUTEPUSIMU;

e) onpedeneHvs, paspaboTky, akTyanusauuu W MPUMEHEHUsl, a TaKkkKe PEerucTpupoBaHus Wu
COXpaHeHUs1 OKYMEHTUPOBaHHOW UHdOopMaLuM B o6beme, HeobXoaNMOM ONS:

1) ob6ecneyveHns yBepeHHOCTU B TOM, YTO NPOLECCHI BbIMOMHANNCH Tak, Kak 3TO ObINo 3annaHMpoBaHo;
2) Ans AeMOHCTpauUmMn COOTBETCTBMS NPOAYKLMM U ycnyr TpeboBaHusIM.

Pe3ynbTaTbl Takoro nnaHMpoBaHWUs AOMKHbI ObITb NOAXOAALLMMM ANA AeSATENBHOCTU OpraHM3aLum.
OpraHu3aums JofmKkHa ynpasnsTb 3aniaHUpoBaHHbIMU U3MEHEHUSIMU 1 aHanNM3npoBaTb NOCMNEeACTBUS

HeNnpeayCMOTPEHHbIX W3MEHEHWU, NpeanpuHuMasl, nNpy HeoOXoOUMOCTM, Mepbl MO CMSAMYEHU0 JHObIX
HeraTMBHbIX BO3ENCTBUMN.
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OpraHusaums gomkHa obecneumBaTtb, 4YTOObI MpoOUECCHl, NepefaHHble BHELHWM OpraHM3auusiv,
Haxogunuck nog ynpaeneHvem (8.4).

8.2 TpeGoBaHuA K NpoAyKLMU U yCryram

8.2.1 CBA3b ¢ noTpebutenamm
CBAa3b ¢ NOTpebuTensamMm SOMKHa BKNIOYaTb:

a) obecneyeHne nHcpopmMaumeit o NPoAYKLMM U ycnyrax;
b) 06paboTKy 3anpocoB, KOHTPAKTOB UN 3aKa30B, BKIHOYas NX U3MEHEHUS;

C) nony4vyeHve OT3bIBOB O MNPOAYKUMM W ycnyrax OT noTpebutenei, BkNoYasi MNpPeTeH3nm
notpedurtenen;

d) obpaleHune unu ynpasneHme coOBCTBEHHOCTLIO NOTpebuTenen;

€) yCTaHOBneHue cneuunanbHbiXx TpeboBaHMM K AENCTBUAM, NPeanpuHMMaeMbiM B HenpeaBuaEeHHbIX
obcTodATensbCTBax, Tam rae 9To yMEeCTHO.

8.2.2 OnpepeneHue Tpe6oBaHUN, OTHOCSLLMXCA K NPOAYKLMU U ycryram
Mpu onpepeneHun TpeboBaHWA K NPoOAyKUMM W ycnyram, KoTopble OyayT npeanaraTbes
noTpebuTtensam, opraHnsauus ormkHa yoeantbes, YTo:
a) TpeboBaHMsa K NPoAyKUMM 1 ycnyram onpegeneHsbl, BKYas:
1) npuMeHVMble 3akoHoAaTeNbHbIE U HOPMaTUBHbIE NPaBoBbIe TpeboBaHwus;
2) TpeboBaHus, paccmaTpmMBaeMble opraHu3aunen kak Heobxoanmele;
b) MoxeT BbINONHATL TpeboBaHWS K MPOAYKLUMM U yCriyraMm, KOTopble OHa nNpeanaraer.
8.2.3 AHanu3 Tpe6oBaHUM K NPOAYKLUU U ycryram
8.2.3.1 OpraHusaums gomkHa ybeauTbes, YTo obnagaeT cnocoOHOCTbIO BbINOMHATE TpeboBaHMsA K
NpoayKUUM W ycriyram, KOTopble OHa npeanaraet notpedutensam. OpraHnsaumsa OOSPKHA MPOBOAMTL aHanus,

npexae 4Yem MNpUHATb 006A3aTenbCTBO MOCTaBWUTb MPOAYKLUMIO UMW NPeaocTaBuTb YCryrn notpeburtensm,
YTOObI y4ecTb:

a) TpeboBaHWs, YCTaHOBMEHHblE MOTpedbuTEeneM, B TOM uucre TpeboBaHUA K MOCTaBke U
OEeATenbHOCTU Nocne NocTaBKy;

b) TpeGOBaHI/IFI, HEe 3adBJI€HHble I'IOTpe6VITeJ'IeM, HO Heobxogumble AOnis KOHKPETHOro wunun
npennofiaraemMmoro ncnojib3oBaHun4, Korga OHO M3BECTHO;

c) Tpe6GoBaHusl, yCTaHOBMNEHHbIE OpraHu3auuen;
d) 3akoHogaTenbHbIE Y HOPMaTMBHbIE NPaBOBble TPEGOBAHUS, MPUMEHUMBIE K MPOAYKLWM U YCIyram;
e) TpeboBaHUsl KOHTPaKTa UK 3akasa, OTNnYarLMecs oT paHee chopPMyTMPOBAHHbIX.

OpraHusauusa gomkHa obecneuntb, YTOObI ObINKM NPUHATLI pelleHns No TpeboBaHMAM KOHTpakTa unu
3aKasa, OTNNYaLLMMCS OT paHee YCTaHOBMEHHbIX.

Ecnn FIOTpe6l/ITeﬂb He BblABUraet LOOKYMEHTUPOBAHHbIX Tpe6OBaHI/Il7I, opraHmsauuna [OoJpKHa
noaTesepanTb ero TpeGOBaHMﬂ A0 NPUHATUA K NUCNOJTHEHUIO.

MprmeyaHne - B HEKOTOPbIX CUTyauMsiX, TakMX Kak NpoOaxu, ocyllecTBnseMble yepe3 MHTepHerT,
NpaKkTUYeckn HeuenecoobpasHo NPOBOAMTL OMLMANbHLIA aHanu3 kaxaoro 3akasa. Bmecto atoro aHanus
MOXET PacrnpoCTPaHSTLCA HAa COOTBETCTBYIOLLYIO MHGPOPMaLIMIO O MPOAYKLMK, TaKyto Kak KaTasioru.

8.2.3.2 OpraHusauusa [OmkHa perncTtpmpoBaTb U COXPaHSTb LOKYMEHTMPOBAHHYI WHopmMaumio,
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HaCKOJIbKO 3TO MPUMEHMMO, B OTHOLLEHWM:
a) pe3ynbTaToB aHanM3a;
b) nobbix HOBLIX TpeboBaHMI K NPOAYKUMM U yCryram.
8.2.4 UameHeHUsa TpeboBaHUM K NPOAYKLUUM U yCryram
Ecnu TpeboBaHusa k npoayKkumm 1 ycrnyram M3MeHeHbl, opraHu3auusa gorkHa obecneunTb, 4Tobbl B
COOTBETCTBYIOLLYIO AOKYMEHTMPOBAHHYI0 WHopmaumio Obinv BHECEHbI MOMPaBKM, a COOTBETCTBYHOLLMN
nepcoHan ObIn NocTaBneH B N3BECTHOCTb 00 N3MEHMBLUUXCS TPeBOBaHMSIX.
8.3 MNpoekTpoBaHMe u pa3paboTka NpoAyKLUMN U yCIyT
8.3.1 O6LwWme nonoxeHus
OpraHusaumss pormkHa paspaboTatb, BHeOpuUTb W NoaAepXuBaTb MNPOLECC NPOEKTUPOBaHUSA U

pa3paboTku, noaxoosawmi ans  obecnevyeHWs  MOCneaylolwero Npou3BOACTBA  MPOAYKUMW — Unn
npefocTaBneHnst ycnyru.

8.3.2 NMnaHupoBaHMe NPOEKTUPOBaHUS N pa3paboTKu
lMpu onpegeneHun aTanoB U CPeACTB YNpaBneHUs NPOEKTUPOBaHUEM M pa3paboTkon opraHu3aums
OOIMmKHa paccmMaTpuBaTh:
a) xapakTtep, NPOOOIIKUTENBHOCTb U CIOXHOCTb paboT No NPOEKTUPOBAHMIO N pa3paboTKe;

b) Tpebyemble cTaguu npouecca, BkMYas NpoBeAeHUe NMPUMEHNMbIX aHanu3oB NPOEKTUPOBaHUSA Y
pa3paboTky;

C) TpebyeMble AeNCTBMSA B OTHOLLEHMM BepumKaumm n Banmgauny npoekTupoBaHus u paspaboTku;
d) 06513aHHOCTM, OTBETCTBEHHOCTb M MOSTHOMO4YMS B 0BnacTy NPOEKTUPOoBaHUs 1 paspaboTkuy;

e) BHYTPEHHUE U BHELLHNE pecypChbl, Heobxogumble Ans NPOEKTNPOBaAHNA U pa3pa60TKM npoaykumm n
yenyr;

f) HeobxooMMOCTb B ynpaBneHnuM B3auMOOEUCTBUAMU MeXAy nuuamu, y4acTBYHOLWUMM B npoLecce
NPOEKTUPOBaHMUS U pa3paboTky;

g) HeobxoouMOCTb BOBreYeHus noTpebutenen n nonb3oBaTernen B MPOLEecC MPOEKTUPOBAHUSA U
pa3paboTky;

h) TpeGoBaHus Ana nocrenyoLLero NPou3BoAcTBa NPOAYKUUN U YCIIyT;

i) ypoBeHb ynpaBreHUsl NPOLLECCOM MPOEKTUPOBaHNA U pa3paboTku, oXuaaemblid noTpebutensmmu u
APYTMMU COOTBETCTBYIOLLMMY 3aUHTEPECOBaHHLIMI CTOPOHAMMU;

j) DOKYMEHTUPOBaHHYIO MHGOPMaLNIo, HeoGXxoaUMYyH ANs AEMOHCTPaLMUM BbIMONIHEHUS TpeboBaHWI K

NPOEKTUPOBaHUIO U pa3paboTke.

8.3.3 BxoaHble AaHHbIe Arsi MPOEeKTUPOBaHUS U pa3paboTku
OpraHusaumsa gorkHa onpegenutb TpeboBaHus, uMelLLmMe BaXHoe 3HaYeHne ANs KOHKPETHOro BMaa
NpoeKTMpyembix 1 paspabaTbiBaeMbix Npoaykuun un ycnyr. OpraHnsauus gomkHa pacCcMOTPETD:
a) pyHKUMOHanbHbIe U AKCNNyaTaunoHHble TpeboBaHus;

b) MHdopMauuto, NonyyYeHHyo U3 npeablayLlen aHanorMyHon AeaTenbHOCTU N0 NPOEKTUPOBAHMUIO U
pa3paboTke;

C) 3aKOHoZaTesbHble U HOpMAaTUBHBIE NMPaBOBbLIE TPeOOBaHNS;

d) cTaHgapTbl UM cBOAbI NPaKTUK, KOTOPbIEe OpraHM3auns 06s3anack NPUMEHSTD;
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€) BO3MOXHble NMOCneACTBUS HEeYAayun, CBA3aHHbIe C XapaKTePOM NPoAYKUMW U YCIyT.

BxogHble gaHHble AOMKHbI BbITb aaekBaTHbl Lensam NpoekTUpoBaHUa 1 pa3paboTku, a Tawkke 6biTb
NOMHBLIMU U HENPOTUBOPEYMBLIMU.

MpoTnBOpEUNst BXOOHBLIX OAHHbLIX NMPOEKTMPOBAHNS U pa3paboTkn AOMKHbI OblTb pa3peLUeHsbl.
OpraHu3aums goImkHa permcTpupoBaThb U COXPaHSATb JOKYMEHTUPOBAHHYO MHCDOPMaLMIO NO BXOAHbLIM

[AaHHbIM NMPOEKTUPOBAHUS 1 Pa3paboTKU.

8.3.4 CpeacTBa ynpaBrieHUs NpoeKTMpoBaHMeM U pa3paboTKoi
OpraHusaumsi OOMmKHa NPUMEHSITb CPEACTBa YNpaBfeHUsi NPOLLECCOM NMPOeKTUPOBaHUsS U paspaboTku
Anst obecneyeHns yBepeHHOCTW B TOM, YTO:

a) pesynbTaTbl, KOTOPbIE JOMKHBI ObITb AOCTUIHYTHI, ONpeaeneHbl;

b) npoBeaeHbl aHanNW3bl AN OLEHMBaHUSA CNOCOBHOCTM pe3ynbTaToB NPOEKTMPOBaHNS 1 pa3paboTkm
BbINOMHUTL TpeboBaHus;

C) NpoBefeHbl AEWCTBUA Mo BepudmKaumMm B LeNax obecrneyeHnss COOTBETCTBUS BbIXOAHbLIX AaHHbIX
NPOEKTUPOBAHUSA 1 pa3paboTKN BXOAHLIM TPEGOBAHNAM K MPOEKTUPOBaHUIO U pa3paboTke;

d) npoBeaeHbl AelcTBMA MO Banuaauun B Lenax obecrneyeHns COOTBETCTBUA FOTOBOWM NPOAYKLUM U
ycnyr Tpe6oBaHMsAM K YCTaHOBNEHHOMY NPUMEHEHUIO UMM HAMEYEHHOMY UCMOMNb30BaHWIO;

€) npegnpuHaTbl HeobxoauMMble OEWCTBMS MO BbISIBNEHHbIM Mpobrnemam B Xode aHanu3a unu
BepuduKaLnm 1 Banuaaumu;

f) BokymeHTupoBaHHas MHdopMauus 06 3TUX OENCTBUSAX 3aperncTpupoBaHa n coxpaHeHa.
MpumedaHne - AHanu3, BepuduKauMs W BanuAauus MPOEKTMPOBaHUS U pa3paboTkn WMeroT

pasfinyHble uenn. OHn MOTYT BbIMOJIHATLCA MO OTAEJIbHOCTU UMM COBMECTHO, HAaCKOJIbKO 3TO NMPUMEHUMO K
npoaykuum n ycnyram opraHm3auun.

8.3.5 BbIxogHble faHHble NPOEKTUPOBaHUA U pa3paboTKn
OpraHusaums gomkHa obecneunTtb, YTobbl BbIXOAHBIE AaHHbIE MPOEKTUPOBAHWS 1 pa3paboTku:
a) COOTBETCTBOBaNM BXOAHbIM TpeboBaHNAM;

b) 6bIN agekBaTHLIMU AN NOcneayloLMX NpoLEeccoB NPOM3BOACTBA NPOAYKUMM U NpeaocTaBneHns
ycnyr;

C) coaepxxanun TpeGOBaHVIFI K MOHUTOPUHTY U WN3MEPEeHUH, HACKOJIbKO 3TO noaxoguT, a TakKxe
Kputepumn npnemMKkn Uinm CCbiyikn Ha HUX;

d) onpenendann Xapaktepuctuknm npoaykunun n ycrnyr, KOTopble MMEeT BaXHO€ 3HaydeHue OnAa ux
LeneBoro HasHaveHusi, 6e3onacHoOro n Hagnexawiero npegocrtaBlieHUs.

OpraHu3aums [oSbkHa perucTpyMpoBatb W COXPaHATb [OOKYMEHTMPOBAaHHy WHdOpMauuio no
BbIXOAHbIM JAHHBIM NMPOEKTUPOBAHMS U paspaboTku.

8.3.6 U3ameHeHMA NpoOeKTUPOBaHUA U pa3paboTku
OpraHusauma [OomkHa  uaeHTMduUMpoBaTb, aHanuaupoBaTb W YNpaBnsATb  U3MEHEHUSAMMU,
CAENaHHbIMWU BO BPEMS MMM NOCIe NMPOEKTUPOBAHWUS M pa3paboTku NPOAYKUUU W YCryr, B TOW CTEMNeHMU,
KoTopass Heobxoguma pns  obecneyeHusi UCKIIOYEHWS HEraTMBHOIO BIIUSAHUS HA COOTBETCTBUE
TpeboBaHusIM.

OpraHusaumsi 4OImKHa PerncTprpoBaTh M COXPaHSATb JOKYMEHTMPOBaHHY0 MHGOPMaLWIo Mo:

a) U3MEHeEHVAM NPOEKTUPOBaHNS U pa3paboTkuy;
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b) pesynbTaTtam aHanu3os;
C) CaHKUNOHNPOBAHMNIO N3MEHEHWI;

d) gencrteusm, NpeanpUHATBEIM ANg npegoTepaLlleHus HebnaronpmMaTHOro BrMSIHUS.

8.4 YnpaBneHue npoueccamu, npoaykuumem W ycryramu, MNOCTaBnsieMbiIMU BHELWHUMMU
nocTaBLMKaMU

8.4.1 O6LwWme nonoxeHus
OpraHusauus gomkHa obGecneunTtb COOTBETCTBME MPOLIECCOB, MPOAYKUUM W YCRyr, MOCTaBnsieMbIX
BHELLHUMW NOCTaBLUUKaMu, TpeGoBaHUSAM.

OpraHu3aums OomKkHa onpeaensaTb CPeAcTBa ynpaBreHns, NPUMEHMbIE OIS NPOLLECCOB, NPOAYKLMM
N ycnyr, NoCTaBnsieMbIX BHELLUHUMW NOCTaBLUMKaMK, B TEX Criyyasix, koraa:

a) NPOAYKUMSt U YCryrn OT BHELUHMX MOCTaBLUUKOB MpefHasHayeHbl ONS BKIYEHUS MX B COCTaB
NpoAYyKLUUM 1 yCNyr, NpeanaraemMblx CaMmow opraHu3aume;

b) npoaykuus M ycnyrv NocTaBnslOTCA BHELIHMMW MOCTaBLUMKaMK HanpsiMylo noTpebutento(sm) ot
MMEeHW opraHu3auuu;

C) NpoLEecCc UM ero YacTb BbIMOJSHAETCA BHELUHUM MOCTaBLLMKOM B pe3ynbTaTe MPUHATUS pelleHnst
opraHusauuen.

OpraHusaums [omxkHa onpegeniTs W NPUMEHATb  KPUTEPUU OUEHKKW, Bblbopa, MOHUTOPUHra
pe3ynbTaTtoB [AesaTeNnbHOCTW, a TakKe MNOBTOPHOM OLUEHKM BHELIHUX MOCTaBLMKOB, UCX0O4A W3 WX
CNOCOBHOCTM BbINOMHATE NPOLECCHl UMK NOCTaBMATbL NPOAYKLUMIO U YCIYrn B COOTBETCTBUM C TpeboBaHnaMM.
OpraHun3auns JOrmKHa permcTpMpoBaTh U COXPaHATb JOKYMEHTUPOBAHHYO MHopMaLmio 06 3TUX OENCTBUAX
1 0 NMoBbIX HEOBXOOUMBIX AENCTBUSX, BbITEKAIOLLMX N3 OLIEHOK.

8.4.2 Tun n cteneHb ynpaBneHus
OpraHusauma pomkHa obecneunTtb, 4TOObI npouecchbl, MNPOAYKUMS W yCryru, MocTaBnsiemble
BHELLUHUMW MOCTaBLUUKaMM, HE OKa3biBanun HEraTUBHOMO BIIMSHUS HA CMOCOOHOCTb OpraHn3aLun NOCTOAHHO
NoOCTaBNsATb CBOUM NOTPEOUTENSAM COOTBETCTBYIOLLYIO NPOAYKLMIO U YCIYTU.

OpraHusaumst gormkHa:

a) obecneunBaTb, YTOObLI MpPOLECCHI, MOCTABMNSEMble BHELUHUMW MOCTaBLUMKAMWU, HAXOOMNUCb Noj
yrnpaBneHNeM ee CUCTEMbl MEHEPKMEHTa Ka4ecTBa;

b) onpenendatb cpeacrtea ynpabsJieHUA, KOTOpble OHa MiaHupyet MNpPpUMEeHATb Kak B OTHOLUEeHUU
BHeLlHero noctaBLluMKa, Tak U K NoCTaBlid€eMbIM UM pedyribTaTaMm;

C) yuuTbIBaTh:

1) BO3MOXHOE BnUSHME MPOLECCOB, MPOOYKUUU WU YCIyr, NOCTaBnseMblX BHELUHUMW MOCTaBLUMKaMM,
Ha CnocobHOCTb OpraHM3auuMM MOCTOsIHHO obecnevvBaTb COOTBETCTBUE TpeboBaHuaM noTpebutenen wu
NPMMEHNMbIM 3aKOHOAATENbHbIM U HOPMAaTUBHBIM NPaBOBLIM TPebOBaHUAM;

2) pe3ynbTaTMBHOCTb CPEACTB YNpaBreHns, MPUMMEHAEMbIX BHELLUHUM MOCTaBLUNKOM;

d) onpenensTb Bepudmkaumio v gpyrve AencTeums, Heobxoammble Ans obecneyeHns COOTBETCTBUSA

npoueccos, npoaykunn n ycnyr, noctaBndeMblX BHELLUHMMW NOCTaBLMKaMU, Tpe6OBaHVIF|M.

8.4.3 Undopmauums, npegoctaBnsieMas BHELWHMM NOCTaBLMKaM
Opranunsaums gormkHa obecneuymMBaTb [OCTATOYHOCTb TpebOBaHWA OO UX COOOLIEHWS] BHELUHEMY
MOCTaBLLMKY.

OpraHusauus aomkHa cooblaTth BHELLHUM NOCTaBLUMKaM CBOU TpeboBaHMUs, OTHOCSLLNECS:




FOCT P NCO 9001-2015 Cuctembl MeHeaxMeHTa kavecTBa. Tpeboanus (Mepensaanuve)
lpumeHsiemcsi ¢ 01.11.2015
Ctpanuua 20

a) K nocTaensieMblM npoLeccaM, NPoAyKUUN 1 ycnyram;
b) opobpeHuto:

1) npoayKumm n ycnyr,;

2) MeTOa0B, NpoLeccoB n obopyaoBaHus;

3) BbINycka NPOAYKLUMM U YCIyT;

C) K KOMMETEHTHOCTM nepcoHana, BkMo4vass nwobble Tpebyemble Mepbl MOATBEPXOEHUS
KBanudukaumu;

d) B3aMMOAENCTBUIO BHELLHEro NocTaBLiuKa opransau,VleVl;

€) NpMMEeHsIEMbIM OpraHu3aumneit ynpaBneHuo 1 MOHUTOPUHIY pe3ynbTaToB AesiTENbHOCTN BHELLHENO
NOCTaBLUVKA;

f) meaTenbHOCTM NO BepudMKauuM MM Banugauuu, KOTOpble OpraHusauusa unu ee notpebutens
npegnonaratoT OCYLECTBNATb HA MeCTe Y BHELLHEero nocTaBLLMKa.
8.5 lMpousBoacTBO NPOAYKUUN M NpedocTaBneHne ycnyr
8.5.1 YnpaBneHue npoM3BoACcTBOM NPoAyKLMU U NpefocTaBrieHUEM yCnyr
OpraHusaums [ofmkHa OCyLecTBnAATb MNPOM3BOACTBO NPOAyKUMM W MpefocTaBrieHve ycnyr B
ynpaBnsiemMbIX yCrOBUSIX.
Ynpaensemble ycroBus SOMKHbI BKIOYaTb B Cebsi, HACKOMLKO 3TO MPUMEHMMO:

a) AOCTYNMHOCTb OKYMEHTUPOBAHHON MHAOpMaLMK, onpegenstoLen:

1) XapaKTepUucTtukun I'IpOVI3BOD,VIMOIZ npoaykumu, npenocrtaBndaemMblX YCrnyr wunun OC)/LU,GCTBJ'IFIGMOVI
OEATENIbHOCTH;

2) pes3ynbTaTbl, KOTOPbIE OOJTKHbI ObITb OOCTUTHYTbI;

b) OOCTYyNHOCTb M NPUMEHEHWEe pecypcoB, MNOAXOOAWMX AMS OCYLLECTBMIEHUS MOHWUTOPUHra u
n3mMepeHui;

C) ocyLlecTBrneHue OeATeNnbHOCTM MO MOHUTOPUHTY M U3MEPEHMWI0 Ha COOTBETCTBYIOLUMX 3Tanax B
uenax BepuduKaLUM COOTBETCTBUA MPOLECCOB WM WX BLIXOAOB KPUTEPUSIM YMNpaBfeHus, a Takke
COOTBETCTBUS MPOAYKLMN U YCIYT KPUTEPUAM MPUEMKU;

d) npuMeHeHVe cooTBETCTBYOLLEN MHAPACTPYKTYPbI U cpeabl AN YHKUMOHUPOBaHMS NPOLIECCOB;

€) Ha3Ha4YeHne KOMNEeTEHTHOro NepcoHana, BkrYas Ny Tpebyemyto kKBanukaumio;

f) Banmgaumio M nepuoaMyeckylo MOBTOPHYK Banuaauuilo CrNocoBGHOCTM MPOLECCOB MPOM3BOACTBA
npoayKuMU U MpenocTaBneHns ycryr A4OCTUraTh 3anfaHUMpoBaHHbIX pesynbTaToB B TeX clyyasx, Koraa

KOHEYHbI BbIXOA HE MOXET ObITb BEPUDULIMPOBAH NOCMNEeaYHLWMUM MOHUTOPUHIOM UITN U3MEPEHMEM;

g) BbINOMHEHME [OENCTBUMA C LEenbilo npenoTBpalieHns ownboK, CBA3aHHbIX C  YErOBEYECKUM
dhakTOopOM;

h) ocyulecTBneHve Bbinycka, NOCTaBKu U AEACTBUIN NOCIe NOCTaBKU.
8.5.2 UpeHTdnKauma n npocnexmBaeMocTb
OpraHunsaumsi OofmpkHa UCnonb3oBaTh MoaxoAdwime cnocobbl Ana naeHTuduKkauum BbIXO4OB, Korga

3TO Heobxoammo Ansa obecrnedyeHnss COOTBETCTBUS NPOAYKLUN U YCIIyT.

OpraHusauus gofbkHa uaeHTUdUUMpoBaTh CTaTyC BbLIXOAOB MO OTHOLUEHUIO K TpeGoBaHusM,
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OTHOCSALLMMCS| K MOHUTOPUHIY Y USMEPEHUSIM, MO X04y NPOU3BOACTBA NPOAYKLMM U NPEeaOCTaBNEHUs YCNyT.

OpraHmsaumsi  OofbkHa  yMpaenATb  cneuuvanbHom naeHTumkaumen BbIXO40B, Korga
npocnexuBaemocTb sBngetca TpeboBaHueM, perncTtpupoBaTb U COXPaHATb  OOKYMEHTUPOBAHHYHO
WHpopmaumo, Heobxoanmyto Anst obecneyeHnss NPOCNEXMBAEMOCTH.

8.5.3 Cob6CcTBEHHOCTL NOTpedbuTenen UM BHELWWHUX NOCTABLLMKOB
OpraHmsaumst OomkHa nposBnsaTb 3aboTy O COBCTBEHHOCTM noTpebutenen unM  BHELLHMX
MOCTaBLLMKOB, KOr4a OHa HAaxO4MTCS Mo, yNpaBrieHNEM OpraHn3aumm Unmn NCnorb3yeTcs elo.

OpraHusauus  OofkHa  UOeHTMdMUUMpOBaTb, BepuduLMpoBaTb, COXpPaHATb UM 3aWwmwaTth
COBCTBEHHOCTb MOTPEOUTENS UM BHELUHEro nocTaBliMKa, NpPefoCTaBreHHY AN UCMNOoNb30BaHUSA WK
BKITIOYMEHUS B NPOAYKLMIO U YCNyTW.

B cny4yae, korga co6cTBEHHOCTL NOTPEOUTENS NN BHELLHENO NOCTaBLUMKA yTepsiHa, NOBpeXaeHa unm
npu3HaHa HENPUrogHOWM Ansi UCMOMb30BaHWs, OpraHu3auns oMmkHa yBeJoMuTe 06 3ToM notpebutens unu
BHELLUHEro MnocTaBlUMKa, a TakKke PErMcTpupoBaTb W COXPaHSATb AOKYMEHTMPOBAHHYH WHGOPMaUMIo O
npousoLleaLem.

I'IpmmeanMe - CobcTBEHHOCTD FIOTp96I/ITeJ'IF| U BHELUHEro NOCTaBLUMKA MOXET BKMYaTb B cebs
maTtepuanbl, KOMMNOHEHTbl, WHCTPYMEHTblI W« OGOpyD,OBaHVIe, HEeOBMWXMNMOCTb, WHTENNEeKTyalribHyr
COBCTBEHHOCTb U nepcoHasibHble AaHHble.

8.5.4 CoxpaHeHue
OpraHunsaumsi JOmKkHa COXpaHATb BbIXOAbl BO BPEMsi MPOU3BOACTBA MPOAYKUMM M NpeaocTaBreHus
ycrnyr B TOW Mepe, HacKomnbKo 3To byaeT HeobxoamMbiM aAnga obecneyeHns COOTBETCTBUSI TpeboBaHMAM.

MpumeyaHne - CoxpaHeHMe MOXeT BKNoyaTb B cebs maeHTudukaumio, nNorpy3oyHO-pasrpy3oyHble
paboTbl, NpeaoTBpaLleHne 3arpsa3HeHns], ynakoBblBaHWe, XpaHeHne, nepeMeLleHme unn TpaHCcrnopTUpOBKY,
M 3aLmTy.

8.5.5 [leAaTenbHOCTb Nocne NOCTaBKuU
OpraHusaumss gormkHa obecneynTb BbINOMNHEHWE TpeboBaHW K [OEATENbHOCTU, CBSI3aHHOW C
npoayKuuen n ycnyramu, nocre Toro, Kak OHW ObInn NOCTaBMEHBI.

Mpn onpepeneHnn obbema Tpebyemoln [EesATEeNbHOCTU MNOCMe MOCTaBKM OpraHu3aums OOIbkHa
paccmaTpvBaTh:

a) 3akoHoJaTenbHble N HOpMaTKBHLIE NMPaBOBble TPeboBaHUS;

b) noTeHunanbHble HexenaTenbHble NOCNEACTBUS, CBSAI3aHHbIE C ee NPoAyKUME 1 ycryramu;

C) xapakTep, UCMofb30BaHME M NpeanonaraeMoe BpeMs XU3HWU NPOoaYKLMN U YCRYT;

d) TpeboBaHua notTpebutenen;

€) obpaTHyto CBsI3b C NOTPeduTEnsaMu.

MpumeyaHne - [eaTenbHOCTb MOCHe MOCTaBKM MOXET BKMoYaTb B cebsi AeWCTBMS COrnacHo

rapaHTuiHbIM  obsi3aTenbCcTBaM, KOHTPaKTHbIM  obsi3aTtenscTBam (Takme kak obcCnyxuBaHue) wu
OOMONHUTENbHbIE YCIYTK, Kak HanpuMep nepepaboTka Unu OKoHYaTenbHOE YHUYTOXEHME.

8.5.6 YnpaBneHue nameHeHUAMu
OpraHusaumsa JomKkHa aHanM3MpoBaTb N3MEHEHNS B NPOM3BOACTBE NPOAYKLMU UMK NPeaoCTaBnNeHnm
YCNyr 1 ynpaBnsiTb UMW B TOW CTENEHU, HACKONbKO 3TO ByaeT HeobxoamMMo ansa obecneyeHmst NOCTOSAHHOIO
COOTBETCTBMSA TpeOOBAHUSIM.

OpraHusauusi JOIKHa PerucTpupoBatb W COXPaHSATb  AOKYMEHTMPOBaHHYH  MHopmMauuio,
OnMCbIBaIOLLYO pesynibTaTbl aHanmM3a M3MEHEHWIN, CBEAEHUsI O AOMKHOCTHBIX NULAX, CaHKLMOHMPOBAaBLLMX
BHECEHMWE U3MEHEeHWs], U Bce HeobxoauMble AeNCTBYS, ABNSOWMECs pe3yribTaToM aHanmsa.
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8.6 Bbinyck npoayKuuu n ycnyr
OpraHusaums OOrmkHa BHeOPSTb 3aniaHnpoBaHHbIE MEPONpUATUS Ha COOTBETCTBYIOLUMX 3Tanax B
Lensx sepudnkaunm BbINONHEHWS TpeboBaHN K NPOAYKUMW 1 yCryram.
Bbinyck npoaykuumn n ycnyr ang notpebutensa He AOMKEH NPOMCXOAWTb OO OKOHYaHWs peanusauuun
BCEX 3amnnaHnpOBaHHbIX MEPOMPUATUI C YAOBNETBOPUTENBHBIMU pesynbTaTaMmn, KpoMe Tex cnyvaes, korga
3TO CaHKUMOHWPOBAHO YMOMHOMOYEHHbIM OpraHoM W/unuM nuuoMm W, Korga 370 MNPYMEHUMMO, CaMUM
notpeburenem.

OpraHusaumsi JoJhKHa PerMcTpupoBaTth M COXPaHsiTb AOKYMEHTUPOBaHHYI MHOPMaUMIo O BbiMycke
NPOAYKUMK 1 ycryr. [lokyMeHTUpOBaHHas MH(OPMaLUs AOMKHA BKOYaTh!

a) cBMAeTenbCTBa, AEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUSM NPUEMKMN;
b) npocnexmBaeMoCTb B OTHOLIEHWM OOSMKHOCTHOMO nvua (fvy), CaHKUMOHWPOBABLLEro(UX) BbIMyCK

NPOAYKLMN N YCRyT.

8.7 YnpaBneHue HeCOOTBETCTBYHOLMMM pe3yrbTaTaMu NpPoLLecCcoB

8.7.1 OpraHusauusi pgorkHa obecneuvBaTb WAEHTUUKAUMIO W ynpaBlieHne pesyrbTaTami
MPOLIECCOB, KOTOPble HE COOTBETCTBYIOT TpeGoBaHUSM, B LIeNsX NpeaoTBpaLleHns UX HernpeaHasHauyeHHoro
MCNOMb30BaHUS UM NOCTaBKMU.

OpraHusauvsi [OofKHa MpeanpuHUMaTh COOTBETCTBYOLUME AEWCTBUS, MUCXOOA W3  XapakTepa
HECOOTBETCTBUA U €r0 BMMSHUA Ha COOTBETCTBME MPOAYKUMM M YCnyr. ATO AOMKHO NPUMEHSTLCA TakkKe K
HEeCOOTBETCTBYIOLLEN NPOoAYKUUM U YCryraM, BbISIBMIEHHLIM NOCMe MNOCTaBKW MPOAYKUMWU, B XO4e WUnuK rnocre
npeaocTaBneHns yCnyr.

OpraHunsaumsi OOrmKHa OCYLLEeCTBNATb B OTHOLUEHWM HECOOTBETCTBYHOLLMX pe3ynbTaToB MpOLECcCOoB
OZHO MIM HECKOIbKO M3 CreayLwmx OeNCTBUN:

a) Koppekuuio;

b) oTaerneHne, orpaHn4yeHmne pacnpocTtpaHeHud, Bo3BpaT UM NMPUOCTAHOBKY MOCTaBKM NpoayKUuun U
npenocrtaBliieHnAa ycnyr;

C) nHdopmMrpoBaHue noTpebutens;
d) nony4eHue paspeLueHns Ha NPUEMKY C OTKITOHEHWEM.

Mocne BbLIMOMHEHUA KOPPEKUUW HEeCOOTBETCTBYIOLUMX pPe3ynbTaToB MPOLIECCOB WX COOTBETCTBUE
TpeboBaHNAM AOIMKHO OblTb BEPUDULMPOBAHO.

8.7.2 OpraHusauusi [JoSbKHa PerucTpupoBaTb W COXpaHsATb [AOKYMEHTUPOBAHHY WMHGOpMaLuio,
KoTopas:

a) onucbiBaeT HECOOTBETCTBUE;
b) onucbiBaeT npegnpuHSTbLIE OENCTBUS;
C) onucbIBaeT NofyyYeHHbIe paspeLleHnst Ha OTKIIOHEHME;
d) ykasbiBaeT NMOSIHOMOYHbIA OpraH W/unu nuuo, NpMHMMaBLIEE peLleHne O OENCTBMM B OTHOLUEHUMU
HEeCOOTBETCTBMSI.
9 OueHKa pe3ynbTaToB AeATeNIbHOCTU
9.1 MOHUTOPWHT, U3MEepeHune, aHanu3 N oLueHkKa

9.1.1 O6wWwme nonoxeHus
OpraHunsaumsi 4ormkHa onpenenunTb:
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a) YTO JOMKHO NoAnexaTe MOHUTOPUHTY U U3MEPEHUSIM;

b) mMeToobl MOHWTOpPMHra, W3MEpeHWsi, aHanmsa Uu OLeHKM, Heobxoaumble Ana obecneyeHus
OOCTOBEpPHbIX Pe3ynbTaToB;

C) Korga OO0JKHbI MPOBOAUTHCS MOHUTOPUHT N N3MEPEHMS;
d) korga pesynbTaTtbhl MOHUTOPUHIA Y UIBMEPEHUIN OOIXKHbI ObITb NPOaHaNM3MpoBaHbl U OLEHEHbI.

Opl’aHVI3aLI,VI9| AOJPKHa oueHuBaTb pe3ynbTaTtbl OEATEJNIbHOCTU W pPe3ysNibTaTUBHOCTb CUCTEMbI
MeHePKMEeHTa Ka4decTBa.

Opl’aHVI3aLI,VIF| AOOJKHa perncTtpupoBatb M COXpPaHATb COOTBETCTBYHOLWYHD [OOKYMEHTUPOBaHHYHO

Mchopmau.mo KaK CBMOETENIbCTBO NOJ1y4YEeHHbIX pe3yribTaToB.

9.1.2 YooBneTBOpPEHHOCTb NoTpebuTtenen
OpraHunsaumst JoSmkHa NPOBOAUTE MOHUTOPUHI AaHHbIX, KacalluxXcs BOCMPUATUSA notpebutensmu
CTENeHn YAOBMETBOPEHUS KX MnoTpebHocTern n oxugaHun. OpraHmsaums OOSbKHA onpenenuTb MeToabl
nony4eHnsi, MOHMTOPUHIa U aHanmaa 3Ton UHopMaunn.
MpumeyaHne - Tllpumepbl MOHUTOPUHra BOCMPUATUSA NOTPEOUTENAMM MOryT BKMAOYaTb OMpoc
notpedbutenen, OT3biBbl OT MNOTPeEOUTENe O MNOCTaBMEHHbLIX MPOAYKUMM W ycryrax, BCTpeuuM C

I'IOTpe6VITeJ'IF|MI/I, aHanma Aoz pblHKA, 6J'Iar0ﬂ,apHOCTVI, npeTeH3nn no rapaHTMVIHbIM obsizaTenbcTBaM U
OTHETbI ANNepoBs.

9.1.3 AHanu3 mn oueHKa
OpraHunsaumst gofmkHa aHanmMsaMpoBaTb M OLEHMBATb COOTBETCTBYIOLLME AaHHble U MHOPMaLMIO,
Nony4YeHHy B XO4e MOHUTOPUHIa 1 N3MEPEHUS.
PesynbTaTbl aHanu3a A0oMmKHbI OblTb UCNOSMb30BaHbI 41151 OLIEHKN:
a) COOTBETCTBMSA NPOAYKUMN W YCAYT;
b) cteneHn yooBneTBOpeHHOCTM NOTpebuTenen;
C) pe3ynbTaToB OeATENbHOCTU U Pe3ynbTaTMBHOCTM CUCTEMbI MEHEAXKMEHTA Ka4YeCcTBa;
d) ycnewHocTn NnaHMpoBaHus;
€) pe3ynbTaTUBHOCTU AENCTBUIA, NPEANPUHSTLIX B OTHOLUEHUM PUCKOB Y BO3MOXHOCTEN;
f) pe3ynbTaToB AeATENBHOCTU BHELLUHMX NOCTABLLMKOB;
g) NOTPeBGHOCTM B yIyYLLEHNSX CUCTEMBI MEHEDKMEHTA KavyecTBa.
MpumeyaHue - MeToabl aHanM3a gaHHbIX MOTYT BKMoYaTb B ce6s cTaTMcTU4eCKne MeToapl.
9.2 BHyTpeHHUI ayauT
9.2.1 OpraHusaumsi gormkHa NPOBOAUTL BHYTPEHHUE ayAuTbl Yepe3 3anfaHMpOBaHHbIE MHTepBarbl
BPEMEHM AN nonyvyeHus nHpopmMaLmm, 4To CUcCTeMa MEHEKMEHTA Ka4yecCTBa:
a) COOTBETCTBYET:
1) cobCcTBEHHBIM TPEOOBaHUSAM OpraHM3aunn kK ee CUCTEME MEHEKMEHTA KavyecTBa;
2) TpeboBaHMAM HACTOALLEro CTaHAapTa;

b) pesynbTaTMBHO BHEAPEHA U DYHKLNOHUPYET.

9.2.2 OpraHnsaums SOKHa:
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a) nnaHupoBaTb, pa3pabaTbiBaTb, peanu3oBbiBaTb WM MNOAAEPXUBaTb B aKTyarlbHOM COCTOSIHUM
nporpaMmmy(mbl) ayauMToOB, BKIHOYas NEPUOAMYHOCTL M MeTOAbl MPOBEeAeHWs ayautoB, a Takke
OTBETCTBEHHOCTb, MNNaHWpyemble Ans  npoBepkun TpeboBaHMs U nNpefocTaBneHne  OTYETHOCTWU.
Mporpamma(Mbl) ayauTtoB AomkHa(bl) pa3pabaTbiBaTbCa C YY4ETOM BaXXHOCTW MPOBEPHAEMbIX MPOLLECCOB,
N3MEHEHNI, OKa3bIBaKOLLNX BAUSIHUE HA OpraHM3auuio, U pe3ynbTaToB NpeablayLimx ayauTos;

b) onpenenaTe kputepun ayauta n 0bnacte NPOBEPKU ANS KaXaoro ayauTta;

c) oTbupaTb ayauMToOpoB M MPOBOAMTb ayauTbl Tak, 4ToObl obecrneuymBanacb OGBLEKTMBHOCTL U
GecnpucTpacTHOCTL Npolecca ayamTa;

d) obecneuvBatb nepegady WHdopMauuMM O  pesynbTaTax ayauToB  COOTBETCTBYHOLUM
PYKOBOAUTENSAM;

€) OCYLLEeCTBMNATbL COOTBETCTBYHIOLLYIO KOPPEKLMIO U KOPPEKTUPYLOLLne AeAcTBusA 6e3 HeoboCcHOBaHHOM
3aepPXKu;

f) pernctpmpoBaTb N COXpaHsTb JOKYMEHTUPOBAHHY MH(OPMALMIO KaK CBUAETENbCTBO peanusauum
nporpaMmmbl aygMToOB U NOMYYEHHbIX Pe3ynbTaToB ayauToB.

MpumeyaHue - Cm. MCO 19011 gns pykoBoAcTBa.

9.3 AHanus co CTOpPOHbLI PyKOBOACTBA

9.3.1 O6wWme NnonoxeHus
Bbicllee pyKOBOACTBO [OJMKHO aHanM3MpoBaTb Yepes3 3anfaHWpOBaHHble WHTEpBanbl BpeMeEHM
CUCTEMY MEHEeKMEHTa KadecTBa B Lensix obecrnevyeHUss ee MOCTOSHHOW MPUrogHOCTM, afgeKBaTHOCTH,
pe3yrbTaTMBHOCTU U COrNacoBaHHOCTM CO CTpaTErMyeckum HanpasrieHNneM opraHu3auunm.

9.3.2 BxoaHble AaHHble aHanu3a co CTOPOHbI PYKOBOACTBA
AHanu3 co CTOPOHbI PYKOBOACTBA AOMMKEH NaHMpOBaTbLCSA U BKIOYaTh B ce0S paccMOTpeHue:
a) ctaTyca OeNCcTBUI Mo pe3ynbTataM NpeablgyLimnx aHanm3oB Co CTOPOHbI PYKOBOACTBA;
b) N3MEeHeHUN BO BHELIHMX 1 BHYTPEHHNX haKkTopax, KacaloLMXCS CUCTEMbI MEHEPKMEHTA KavyecTBa;

C) WHGopMaumMM O pesynbTaTax QOeATenbHOCTM U pPe3yNbTaTUBHOCTUM CUCTEMbI MEHEeMKMeEHTa
KayecTBa, BKMOYas TEHAEHLUMUN, OTHOCSALLMECS:

1) K yaooBneTBOPEHHOCTU n0Tpe6MTene|7| M OT3blBaM OT COOTBETCTBYHOLUMX 3anHTEepeCOBaHHbIX
CTOPOH;

2) cTeneHu JOCTUXKEHUS Lienen B obnacTu kavyecTsa;

3) nokasaTensiMm NpoLEeCcCcoB 1 COOTBETCTBUIO MPOAYKLIMM U YCAYT;

4) HECOOTBETCTBUSIM U KOPPEKTUPYIOLLIMM OENCTBUSM;

5) pesynbTaTtaM MOHUTOPUHIA U U3MEPEHUN;

6) pesynbtatam ayauTos;

7) pesynbTaTam OeATeNbHOCTU BHELLHUX NOCTaBLLUMKOB;

d) JoCTaTOYHOCTM PECYPCOB;

€) pe3ynbTaTUBHOCTU OENCTBUIA, NPEANPUHSITLIX B OTHOLUEHUM PUCKOB Y BO3MOXHOCTEN (CM. 6.1);

f) BO3MOXHOCTSAM AN ynyYlleHus.
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9.3.3 BbIxogHble AaHHble aHanM3a co CTOPOHbI PYKOBOACTBA
BbixogHble OaHHble aHanmM3a CO CTOPOHbI PYKOBOACTBA AOIDKHbI BKMYaTb B cebs pelleHus u
OEencTBus, OTHOCALLMECS:
a) K BO3MOXHOCTAM ANs YNy4ylleHUs;
b) nobbiMm HEOBXOANMBIM U3MEHEHNSIM CUCTEMbI MEHEDKMEHTA Ka4ecTBa;
c) noTpebHOCTHM B pecypcax.
OpraHusaums [OIpkHa perucTpMpoBatb W COXPaHSATb OOKYMEHTUPOBAHHYH WHAOPMaUMIo  Kak
CBMOETENbLCTBO pe3ynbTaToB aHanM3oB CO CTOPOHbLI PYKOBOACTBA.
10 YnyyweHune
10.1 O6wme nonoxeHusn
OpraHunsaumst gofmkHa onpenenatb M BbibupaTte BO3MOXHOCTU ANSA YyYlIEHUst U OCYLLEeCTBNATb
HeobxoouMMmble  OEeNCTBMA  ANS  BbINONHEHWs  TpebosaHwwui  noTpebutenem U1 NOBBLIWEHUS  UX
YOOBMNETBOPEHHOCTM.

OTO AOIMKHO BKMOYaTh:

a) ynydweHve NpoayKuMM WM yCnyr B LEnsX BbINOMHEHWst TpeboBaHuKi, a Takke ydeTa Oyaylimx
NoTpebHOCTEN 1 OXUOAHUN;

b) koppekumio, NnpegoTBpaLLEHNE UNN CHUXKEHNE BNUSIHUSA HeXenaTenbHbIX BO3AENCTBUN;
C) ynyulleHvne pe3ynbTaToB AeATENbHOCTU N pe3yNbTaTUBHOCTU CUCTEMbI MEHEPKMEHTA KayecTsa.
MpumeyaHune - [lMpumepbl ynyylleHWss MOryT BKMOYaTb KOPPEKLMIO, KOPPEKTUPYHLlee AenCcTBue,

NOCTOAHHOE yhny4leHne, NnpopbIBHOE N3MEHEHNE, NHHOBALUKO U peopraHn3auutio.

10.2 HecooTBeTCTBUSA U KOPpPEKTUpPYIOLW e AeUCTBUSA
10.2.1 Mpn nosABNEeHUN HECOOTBETCTBUA, B TOM YMUCNE CBA3AHHbLIX C NPETEeH3UsMW, OpraHmsauus
JOMmKHa:
a) pearMpoBaTtb Ha JaHHOE HECOOTBETCTBME M HACKOITbKO NMPUMEHUMO:
1) npegnpyvHUMaTh AEeNCTBUS NO yNpaBreHWo U KOPPEKL MU BbIIBIEHHOrO HECOOTBETCTBUS;

2) npegnpuHMMmaTb OEeNCTBMS B OTHOLLEHUW NOCNeaCTBUIA AaHHOMO HECOOTBETCTBUS;

b) oueHuBaTb HeobXoaMMOCTb LENCTBUN MO YCTPAHEHUKO NMPUYNH OAHHOINO HECOOTBETCTBUA C TEM,
4YTOObI M36EXaTb ero NMOBTOPHOIO NOABIIEHNA UK NOABIIEHNA B PYIrOM MeCcTe nocpeacTtBoOM:

1) aHanu3a HecooTBETCTBUS;
2) onpeaeneHns NpuUYmnH, Bbi3BaBLUMX MOSIBIIEHNE HECOOTBETCTBUS;

3) onpeaeneHusi HanmuMyuMsi aHanorM4yHOro HEeCOOTBETCTBUS UMM BO3MOXHOCTU €ro BO3HUKHOBEHUSI
roe-nnbo elle;

C) BbINOJIHATL BCE HEOOXoAMMble AeNCTBUS;
d) npoaHanuanpoBaTb pe3ynbTaTUBHOCTb KaX40ro NpeanpuHATOro KOppPeKTUpYIoLLEero enNcTBUS;

e) aktyanmamposaTtb npu HeobxoauMocTu puckm wn BO3MOXHOCTW, onpeaerieHHble B XoAae
nnaHnpoBaHUA;

f) BHOCUTb Npy HEOOXOONMOCTM U3MEHEHNST B CUCTEMY MEHEPKMEHTA KayecTBa.
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KoppekTupytoLwime gencTBms A0SMKHbI COOTBETCTBOBATL NOCNEACTBUSM BbISIBIIEHHbBIX HECOOTBETCTBUM.

10.2.2 OpraHusauus OofmkHa perncTpupoBaTb U COXPaHSTb AOKYMEHTMPOBAHHYIO MHAOPMAaLNIO Kak
CBMNOETEeNbCTBO:

a) xapakTepa BbISIBNIEHHbIX HECOOTBETCTBUIA U NOCNEAYIOLWLNX NPEeANPUHATLIX OeNCTBUN;

b) pesynbTaToB BCEX KOPPEKTMPYIOLLNX AEACTBUN.

10.3 NMocTosiHHOE yrnyulueHne
OpraHusaums [OJPKHa MOCTOSHHO ynydwaTtb MPUrogHOCTb, aAekBaTHOCTb W pe3yrbTaTUBHOCTb
CUCTEMbI MEHE)KMEHTa KayecTBa.

OpraHusaums OofmkHa paccMmaTpuBaTb pesynbTaTbl aHanuaa M OLEHKW, BbIXOAHble OaHHble aHanu3a
CO CTOPOHbLI PYKOBOACTBA, YTOOLI ONpeaenvTb, MMEKTCS N NOTPEBHOCTU NN BO3MOXHOCTK, TpebytoLme
pPacCMOTPEHUSI B KA4ECTBE Mep MO MNOCTOSTHHOMY YITyudLLEHWHO.

Mpunoxexne A
(cnpaBo4Hoe)

Pa3bsicHeHne HOBOW CTPYKTYpPbl, TEPMUHOJIOTMU U MOHATUN
A.1 CTpyKTypa 1 TepMUHONOrus

CTtpykTypa pa3genoB (T.e. MocrnefoBaTeNlbHOCTb pa3gernioB) M 4acTb TEPMMHOMOMMM HACTOSILLEro
cTaHgapTa no cpaBHeHuto ¢ npeabiaywen sepcnen (MCO 9001:2008) Obinm n3mMeHeHbI B LLeNsax yny4deHns
CprKTypHOVI COBMECTUMOCTU C gpyrumMmun CtaHgapTaMmy Ha CUCTEMblI MEHEeIXKMEHTa.

B HacTosiLem cTaHaapTe He coepXkuTcsa TpeboBaHNs O NPYMEHEHUM ero CTPYKTYPbl U TEPMUHOMNOMUK
K LOKYMEHTMPOBaHHOM MHAOpMALIMM CUCTEMbBI MEHE)KMEHTA Ka4yeCcTBa opraHmM3aLmu.

HaHHasi cTpyKTypa pasfenoB npegHa3HadeHa B Oonblient mepe ans obecrnevyeHns cornacoBaHHOro
n3noxeHuns TpeboBaHWin, YeM ANst TOro, YTOObI ObITb MOAENbIO ANst JOKYMEHTUPOBAHNUS MOMUTUK, LIENen u
npoueccoB opraHusauun. CTpykTypa u cogepXaHue OOKYMEHTUPOBAHHOW MHpopMauun, OTHOCSLLENCS K
cUcTeEME MeEHEeKMeHTa KayecTBa, YacTo MoryT ObiTb Oonee noaxoaswumu Ansi nonb3oBaTenewn, ecrnu
OOKYMEHTUPOBaHHasi MHOPMaLMA OTHOCUTCS Kak K npoueccam, YHKLMOHUPYIOLWUM B OpraHvM3auum, Tak u
K MHdopMauuK, NpUMEHsSEMon Ang Apyrnx uenen.

Urtobbl ycTaHaBnuBatbe TpeboBaHWMS K CUCTEME MEHEMXMEHTa KayecTBa, BOBCE He obA3aTernbHO
TEPMUHbI, UCNONb3yeMble OpraHM3aumnen, 3aMmeHaTb TePMUHaAMM, UCMONb3yEMbIMU B HAaCTOSILLLEM CTaHAapTe.
OpraHuzaumm MOryT UCMonb30BaTb TEPMUHbI, KOTOpPble OHW COYTYT Oonee nogxoadawmMu AOns CBOEeW
AesaTenbHOCTW (Hanpumep, uMcnonb3oBaTb TepMuHbl "3anucu", "gokymeHTaums", "npoTokonbl”, a He
"NOKYyMeHTUpoBaHHasa wHpopMauumsa"”, unu ucnonb3oBaTb "nocTaBlwuk', "napTHep", "npogaseud”, a He
"BHELHUA nocTaBwuk"). B Tabnmue A.1 nokasaHbl OCHOBHbIE Pa3nuyns B TEPMUHOMOMMM MEXAY HacTosALwen
Bepcuen ctaHaapta MCO 9001 u ero npeablayLuein Bepcuen.

Tabnuua A.1 - OcHoBHble pas3nuyus B TepMmuHonorun mexagy MCO 9001:2008 n NCO 9001:2015

MNCO 9001:2008 NCO 9001:2015

Mpoaykuua Mpoaykuua n ycnyrm

MckntodeHus He npumeHsieTcs

(Cwm. NpunoxeHne A.5 anst NOACHEHWNI, KacalLUXCs
NPYMEHNMOCTH)

lMpepcraBuTens pykoBoAcCTBa He npumeHseTcs

(AHaJ'IOI'VI‘—IHbIe OTBETCTBEHHOCTb U NOJTHOMOYUA
YCTaHOBJ1€HbIl, HO HET Tpe6OBaHVIF| B OTHOLLUEHUN
€OWHCTBEHHOro npeacrasnuTensa pyKOBOLI,CTBa)
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[lokyMmeHTaumnsi, pyKOBOACTBO MO Ka4ecTBy, JlokyMeHT1poBaHHas nHdopmaLums
AOKYMEHTUpOBaHHbIe npoLeaypbl, 3anvicu

MNMpounssoacTBeHHas cpeda Cpepa ans dyHKUMOHMPOBAHUS NMPOLECCOB
O6opynoBaHune As MOHUTOPWHIa U N3MepPEHNi Pecypcbl Anst MOHUTOPUHIa 1 U3MEPEHUI
3akynneHHas npoayKums BHelwHe nocTtaBnsemble NPOAYKUNS U YCNyrn
[NocTaBLwmk BHellHWIM nocTaBLMK

A.2 MNpoaykuusa u ycnyrm

B MCO 9001:2008 umcnonb3oBancsa TepMyH "mpoaykuma” Ons oxeaTa BCEX KaTeropui Bbixogos. B
OaHHOM BepcuUM HacTOsIWEero CcraHaapTa WCnonb3yeTcs CoBOCOYeTaHWe "nmpoaykuus u o ycnyru'.
CnoBocoyeTaHne "mpoaykumsi U ycnyrm" oxeaTbiBaeT BCE KaTeropum BbIXOAOB (TEXHWYECKMEe cpencTBa,
ycnyru, nporpaMMHble CpeAcTBa M nepepabaTtbiBaemble MaTepumansl).

CneuvanbHoe BKMNYeHWe "ycnyr" npegHasHayeHo Ans TOro, YTtobbl BbiAENMUTb Pasnuuns mexay
npoayKkumen u ycnyramu npu npuMeHeHUn HeKoTopbiX TpeboBaHwui. XapaKTepHONW OCOBEHHOCTbIo ycnyr
ABMSIETCH TO, YTO, MO MEHbLUEN Mepe, YacTb BbiXxOAa MonyvYaeTcs npyv HeNnocCpeACTBEHHOM B3aMMOAENCTBUM
C noTpebutenem. 3TO O3Ha4yaeT, Hanpumep, YTO COOTBETCTBME TpeboBaHMAM He Bcerga MoxeT ObiTb
NOATBEPKAEHO A0 3aBepLUEHUs NPeaoCTaBneHns ycnyru.

B GonblumHcTBE cryvaes "npoaykumnsa” n "ycnyrn" ncnosnb3yTcss COBMECTHO. BONbLUIMHCTBO BLIXOAOB,
KOTOpble OpraHusauusi NocTaBnseT NoTpebuTensm uUnu KoTopble UM MOCTaBMAT BHELUHWE MOCTaBLLMKM,
BKIIOYAKOT Kak MPOAYKUMIO, Tak W ycryrn. Hanpumep, martepuanbHas unm HemaTepuanbHas npoayKums
MOXET UMETb HEKOTOPYIO CBSA3aHHYIO C HEW YCryry, UNn ycrnyra MOXeT UMETb HEKOTOPYIO CBSA3AHHYIO C Hel
MaTepuanbHylo U HemaTepuanbHY NPOAYKLMIO.

A.3 NMoHumaHue NoTpebHOCTEN N OXUAAHUIN 3aUHTEPEeCOBaHHbIX CTOPOH

Moppaspen 4.2 cogepxuT TpeboBaHWA K opraHu3auun onpegensTb 3avHTepPeCcOBaHHblE€ CTOPOHHI,
KOTOpble MMEIT OTHOLIEHME K CUCTEME MEeHedXMeHTa KayecTBa, U TpeboBaHusA 3TUX 3aMHTepPeCOBaHHbIX
ctopoH. OpgHako nogpasgen 4.2 He nogpasymMeBaeT paclivpeHue TpeboBaHMM cucTeMbl MeHedXMeHTa
KayecTBa 3a pamku obnactu npuMMeHeHus HacToswero ctaHgapta. Kak yctaHoeBneHo B "O6nactu
npuMeHeHnsa"  HacTOAWMW  CTaHAapT MNpUMeEHsieTcsa  Torga, Korga — opraHuMsaumm  Heobxoaumo
NPOAEMOHCTPUPOBAaTL CBOK CMOCOBGHOCTb Ha MOCTOSHHOM OCHOBe obecrneunBaTb MOCTaBKY MPOAYKUUW U
ycnyr, oTBevalowmnx TpeboBaHuAM notpedbutenen v NpMMEHMMbIM 3aKoHOAaTeNbHbIM WU HOPMAaTWBHbLIM
NpaBoBbIM TPeOOBaHWAM, Y HALENEHHOCTb Ha MOBbILLEHNe YA0BNEeTBOPEHHOCTH noTpebuTenen.

B HacTosiwem craHgapte HeT TpeboBaHMsi O TOM, 4ToObl oOpraHuM3auusi paccmaTpuBana
3auHTEepecoBaHHblE CTOPOHLI, KOTOpble He OblnnM onpedeneHbl AaHHOW opraHu3auMen kak UMetoLine
OTHOLLUEHME K ee cUcTeMe MeHeqKMeHTa KayecTBa. OpraHnsauus cama pellaet OTHOCUTCS N Kakoe-nnbo
KOHKpeTHoe TpeboBaHMe COOTBETCTBYIOLLIEN CTOPOHbI K e CUCTEME MEeHEMXKMEHTa KayecTea.

A.4 Puck-opueHTUpOBaHHOE MblILLIIeHUe

KoHuenunst puCK-OpUEHTUPOBAHHOIO MBbILLIIEHNST Mpocnexusanacb M B Npeablaylwen Bepcum
HacTosILLero cTaHdapTa, Hanpumep, 4vepe3 TpeboBaHUSA K MMaHUMPOBAHWID, aHanuay W YryyleHuio.
HacTtosiwmn ctaHgapT ycTaHaBnuBaeT AN opraHmsauum TtpeboBaHWe noHumaTtb ee cpedy (cMm. 4.1) u
onpefenaTb pPUCKM, KakK OCHOBY AN nnaHupoBaHus (cM. 6.1). 3To oTpaxaeT npuMeHeHue
PUCK-OPMEHTUPOBAHHOIO MbILLIEHNS OIS NaHMPOBaHUS U BHEOPEHMWS MPOLECCOB CUCTEMbI MEHEXKMEHTA
kayecTtBa (cM. 4.4) n 6yget nomoratb B onpegeneHumn obbema OKYMEHTUPOBaHHOW NHOpMaLnm.

OpHa 13 KNoYeBbIX Lienen CUCTeMbl MEHEPKMEHTa kayecTBa COCTOUT B TOM, YTOObI OHa AeicTBoBarna
Kak MHCTPYMEHT npeaynpexaeHns. MoaToMy HacTosWwui CTaHAapT He MMEET OTAeNbHOro pasgena wunu
nyHKTa no npeaynpexjaowum aeicteuaM. MoHATUe npedynpexaalollero OeicTBUS BblpaXeHo vepes
MCMONb30BaHWE PUCK-OPMEHTUPOBAHHOTO MbILINEHUS Mpu  DOpMYynMpoBKke TpeGoBaHWM K cucTeme
MeHeI)KMeHTa KadecTsa.

Puck-opueHTMpoBaHHOE MbILWIMEHME, MPUMEHSIEMOE B HacTosllLeM cTaHgapTe, cnocobcTtBoBano
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HEKOTOPOMY COKpalleHuio TpeboBaHMI NpeanuchbiBaloLWEero xapaktepa M UX 3ameHe TpeboBaHWsiMu
onucbIBaLLEro xapakrepa. Hactoswmin ctaHaapT 6onee yHuBepcaneH, yem MCO 9001:2008, B oTHOLWEHNN
TpebGoBaHWI K npoueccam, AOKYMEHTMPOBAHHOW WHGOpPMauUuMM W pacrnpeneneHnto OTBETCTBEHHOCTU B
opraHmsauun.

HecmoTpst Ha To 4TO 6.1 ykasbIBaeT, YTO OpraHn3aumsi JOSPKHA NNaHMpoBaTh AEACTBUSA B OTHOLLEHUU
puckoB, CcTaHgapT He TpebyeT  opmManmM3oBaHHbIX  METOAOB  MEHEOXMEHTa  PUCKOB MM
OOKYMEHTUPOBAHHOIO npouecca MeHemXMeHTa puckoB. OpraHusauuu MOryT pellaTb cnegyetr nu
paspabatbiBaTb Oonee OGLIMPHYIO METOAOMNOrMI0 MEHEMKMEHTa pucka, 4yeMm TpebyeTca HacToALMM
CTaHOapToOM, Hanpumep, 3a CHET NPUMEHEHNST OPYIUX PYKOBOOSLLNX yKa3aHWUIA Unn CTaHAapToB.

He Bce npouecchbl cUCTEMbl MeHemKMeHTa kadecTBa o6nagalT OOMHAKOBLIM YPOBHEM pucka B
OTHOLLIEHUM CMOCOBHOCTM OpraHu3auun OOoCTUraTb CBOMX Leneil, U BNUsHWEe HeonpeaeneHHOCTU He
ABNAETCA OAMHAKOBbLIM AN opraHusaumii. B cootBeTcTBMM ¢ TpeboBaHnAMM 6.1 opraHM3aLuns oTBETCTBEHHA
3a NpUMEHEHWEe PUCK-OPUEHTUPOBAHHOIO MbLILUMNEHUS U 3a OEWACTBMSA B OTHOLLUEHWM puUcKa, B TOM 4uche
LenecoobpasHOCTb perucTpaumMm U COXpaHeHWs OOKYMEHTUPOBAHHOW WHopMaUMU Kak cBuaeTenbcTsa
onpeneneHns pUcKoB opraHnsaLmnen.

A.5 NMpnmeHumMocCTb

Mpn onpegeneHMn npuMeHMMOCTM TpeboBaHUI cTaHOapTa K cuUcTeMe MeHekKMeHTa KayecTBa
opraHmMsauMm HacToAWMIK CTaHOapT He OenaeT CChifkM Ha "ucknodveHunsa". Tem He MeHee opraHusaums
MOXET MPOBOAUTb aHanu3 NpMMEHMMOCTU TpeboBaHWI C y4EeTOM pas3Mepa WIM CROXHOCTW OpraHu3auumu,
NCNONb3yeMON el Modenu MeHemXKMeHTa, obnacTn [OesaATenbHOCTM opraHu3auMM U Xapaktepa ee
YUUTbIBAEMbIX PUCKOB N BO3MOXXHOCTEN.

TpeboBaHus K NPUMEHMMOCTU paccmaTpuBaloTca B nogpasgene 4.3, onpegensowem ycrnosus, npu
KOTOPbIX OpraHn3aums MOXeT NPUHATb peLleHne O TOM, YTo TpeboBaHe He MOXeT BbiTb NPUMEHEHO HU K
OQHOMY M3 MpoLeccoB B pamkax obnactv npUMeEHeHWs CUCTEMbl MeHeMKMeHTa kadvecTtBa. OpraHmsaums
MOXeT MpUMHUMaTb pelleHMe O TOM, YTO TpeboBaHMe He MPUMEHSIETCH, TONbKO €CMM 3TO pEeLUeHue He
npmBeaeT K HecnocobHOCTU obecnevnTb COOTBETCTBME NPOAYKLNN U YCHYT.

A.6 lokymeHTUpoBaHHasa uHcdopmauma

Kak cocTaBnsitoass yactb obecneyvyeHWss COBMECTMMOCTU C ApPYrMMM CTaHgapTamu Ha CUCTEMBI
MeHeIXMeHTa obwumn pasgen, kacawowuncs "[JokyMeHTUpoOBaHHOW wHdopMauuun”, 6bin npuHAT 6es
3HaYMTENbHOrO U3MeHeHust unu gobaenexns (cm. 7.5). Tam, roe BO3MOXHO, TEKCT HACTOSILLEro cTaHAapTa
Obin cornacoBaH c TpeboBaHusIMM 3TOro pasgena. B cuny atoro TepMmuH "AOKyMEHTMpPOBaHHasi
nHdopmauma” Ncnonb3yeTcs BO BCeX TpeBoBaHMUSX, OTHOCALLUMXCH K JOKYMEHTaMm.

Tam, rae B8 MCO 9001:2008 mcnonb3oBanucb crneuuanbHble TEPMUHbBI, TakMe Kak "OOKYMeHT" wvnu
"OOKYMEHTUPOBaHHbIe npoueaypbl”, "pYKOBOACTBO NO KadecTBy" nnu "nraH kayecTtsa", B HAaCTOsLLEN BepCcum
CcTaHgapTa onpegeneHbl TpeboBaHua K "pa3paboTke, akTyanusauuum U NPUMEHEHU0 OOKYMEHTUPOBAHHOW

MHdopmMauunn”.

Tam, rge B MICO 9001:2008 wvcnonb3oBancs TepMuH "sanucu" gna obo3HavyeHust OOKYMEHTOB,
HeobOXOo4MMbIX ONs NPeAcTaBfeHus CBUAETENbCTBA COOTBETCTBUSA TpeboBaHWsIM, Tenepb WCMONb3yeTcs
TpeboBaHMe "perncTpupoBaTb M COXPaHATb [OKYMEHTUPOBaHHYK WHdopMauuw”. OpraHusaumst Hecet
OTBETCTBEHHOCTb 3a OMNpefeNieHne TOro, Kakas [OKYMEHTUpOBaHHas MWHgopMauus [OMmkHa ObiTb
3aperncTpupoBaHa W COXpaHeHa, B TeYeHWe Kakoro nepuvoda BpPEMEHW U Kakue cpeactea OyayT
NCNoNb30BaHbIl Afsi 3TOro.

TpeboBaHue no "paspaboTke, akTyanu3aumm n NPUMEHEHWI0" JOKYMEHTMPOBaHHOW MHOpMauun He
NCKNIOYaeT BO3MOXHOCTW TOro, 4YTO OpraHusaums MOXeT Takxe "perncrpmposaTb W COXpaHATb" 3Ty
OOKYMEHTUPOBAHHYIO MHGOPMaLmnIo ANs KOHKPETHbIX Lenen, HanpuMmep, pPerncrpMpoBaTb W COXPaHsSTb
npeabiayLwme Bepcmmn nHdopmaumm.

Tam, rge HacTosWwMK cTaHOapT ccbinaetcd Ha "uHdopmauui”, a He Ha "OOKYMEHTUPOBaHHYHO
nHpopmaumo" (Hanpumep, B nogpasgene 4.1: "OpraHusaumsa 4OMmKHa OCYyLLLECTBNATE MOHUTOPUHE 1 aHanmns
nHdopmaLmm 06 3TUX BHELUHUX U BHYTPEHHMX hakTopax"), HeT TpeboBaHusl, YTo aTa MHOpPMaLMs LOIDKHA
ObITb JOKYMEHTUPOBAHHON. B Takmx criyyasix opraHm3auust MOXeT pelunTb SIBMISIeTCS N 3TO HEOOXOAMMbIM
UN1 yMECTHbIM A5 pa3paboTky, akTyanu3aunv U NpUMMeEHeHNs JOKYMEeHTUPOBaHHON nHdopMaumu.

A.7 3HaHuA opraHusaummu




FOCT P NCO 9001-2015 Cuctembl MeHeaxMeHTa kavecTBa. Tpeboanus (Mepensaanuve)
lpumeHsiemcsi ¢ 01.11.2015
Crtpanuua 29

MyHKT 7.1.6 HacTosiLero craHgapTa CBsA3aH C MNOTPeOHOCTbIO OnpedAenuTb U OCYLLECTBNATb
MEHEeIXMEHT 3HaHUN, MNOAAEPXKUBaAEMbIX oOpraHusauven, ana obecrnevyeHuss QyHKUMOHUPOBaAHMSA ee
NpoLLeCCOB N AOCTUXEHNS COOTBETCTBUSI NPOOYKLMN U YCAYT.

TpeboBaHUsA, OTHOCALLMECS K 3HAHUAM OpraHmM3aLmm, Obinn BBeAEHbI C Lenblo:

a) 3aLMTbl OpraHu3auumn oT NoTepu 3HaHWI, HanpuMep ns3-3a:

- TEKy4eCTMN KafpoB.;

- HEBO3MOXXHOCTW MoJSlydeHns u obmeHa nHgopmMauuen;

b) ctumynvpoBaHusi opraHm3aumm K NpUodpeTEHNIO 3HaHUI, HaNpyUMep, Ha OCHOBE:

- 06y4yeHns Ha cOBCTBEHHOM OMbITE;

- HaCTaBHMYECTBA;

- U3yH4eHuqa ny4yillero onbliTta.

A.8 YnpaBneHue npoueccamu, nNpoAyKUMEA W ycryramu, NOCTaBNsieMbIMU BHELWHUMHU
nocTrasLMKaMm

Bce dopmbl BHELLHMX NOCTaBOK NPOLLECCOB, MPOAYKLUUM U YCNYr paccMoTpeHbl B 8.4, Hanpumep:
a) 3aKynmneHHble y NOCTaBLLMKa;

b) nony4yeHHble NO cornalleHnto ¢ KOMNaHuen-NapTHeEPOM;

C) NonyYeHHble OT BHELLHEro NocTaBLUMKa Ha OCHOBE ayTCOPCUHIa NpoLEeCCOB.

AyTCOpCI/IHr Bcerga obnagaet OCHOBHOM XapaKTepVICTVIKOIZ yCnyrun, nocCKOJIbKY UMeEeeT No KpaVIHeIZ
mMepe oaAuH BUA OEATENIbHOCTU, ONA BbINOJIHEHNA KOTOPOIro HeobxooMMO B3aMMoOAEWNCTBME MOCTaBLUMKa U
opraHusauunu.

Cpeﬂ,CTBa ynpasJiieHnAaA BHEWHUMU MNOCTaBKaMn MOIyT LUMPOKO BapbupOBaTbCA B 3aBUCUMOCTU OT
XapakTtepa npoueccoB, npoaykumm u ycnyr. Opranaau,Mﬂ MOXET NPUMEHATb PUCK-OPUEHTUpPOBaHHOE
MbIlLNeHne Ona onpeneneHna Buga U CcpencTtB ynpaslieHUdA, noaxoadawmx AnAa KOHKPeTHOro BHeLUHero
NoCTaBLUMKa N BHELLHEe NocTaBndaeMbIX npoueccoB, npoaykunun n ycnyr.

Mpunoxexve B
(cnpaBo4Hoe)

Opyrve MexxayHapoHble cTaHAapThbl B 0611acTM MeHeAXKMeHTa KayecTBa U Ha CUCTEMbI
MeHeOXXMeHTa KavyecTBa, pa3paboTaHHble UICO/TK 176

MexayHapoaHble cTaHgapTbl, ONMCaHUe KOTOPbLIX MPUBOAUTCS B HACTOSILLEM MPUIOXeHUW, Obinn
pa3paboTaHbl TexHu4eckum komutetom MCO/TK 176 ansa npegocTaBneHns BcrnomoratenbHON MHopmaunm
opraHusaumsiM, KOTopble MPUMEHSIOT HACTOALWMIN CTaHAAPT, U ANs NPeaoCTaBNeHUs PYKOBOASLLMNX YKa3aHWU
opraHusaumsiM, CTPeMSALLMMCS MpeB30WTM ero TpeboBaHus. PykoBogswime ykasaHus unum TpeboBaHus,
cogepxawmecss B OOKYMEHTax, MepeyvucrieHHbIX B 3TOM MPUIIOXKEHWUW, HE [OOMOSHAKT U HE M3MEHSIIoT
TpeboBaHMs HaACTOsILLIEro cTaHgapTa.

Tabnuua B.1 nokasbiBaeT B3aMMOCBSI3b MeXAy STUMKM CTaHZapTamMuM M COOTBETCTBYHLUMMMU
pasfaenamu HacTosILLEero cTaHjapTa.

HacTtosillee npunoXxeHne He COOEPXKUT CCbINMKM Ha oOTpacneBble CTaHAapTbl Ha CUCTEMbI
MeHeI)KMeHTa KayecTBa, pa3paboTaHHble TexHudeckum kommutetom MCO/TK 176.

HacTtosiwuin ctaHgapT siBNsSieTCs OAHMM M3 Tpex OCHOBOMOMarawLlmMx CTaHOapToB, pas3paboTaHHbIX
NCO/TK 176.

MCO 9000 Cucrtembl MeHepgXMeHTa KavyecTBa - OCHOBHbIe MOJIOXKEHUS U CNoOBapb CO3jaeT
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OCHOBbI OJ19 HaAnexallero NoHMMaHWs U BHeAPEeHUs HacTosilero ctaHgapTa. [pyvHuunel MeHeKMeHTa
KayecTBa, nogpobHoe onucaHue koTopbix gaetcs B MCO 9000, Obim yyTeHbl B npouecce pa3paboTku
HacTosiero ctaHgapTa. Camu 3Ty NPpUHLUMIMbBI HE ABNATCA TPeBGoBaHUSAMU, HO OHU POPMUPYIOT OCHOBY A4S
Tex TpeboBaHui, KOTOpble yCTaHaBnNuBaeT HacTosAwmi ctaHgapT. MCO 9000 takke onpenensetr TepMuUHbI,
OnpeAeneHnst U OCHOBHbIE MOHATUS, UCMOMb3yeMble B HAaCTOSILLEM CTaHAapTe.

NCO 9001 (HacTosAwMn cTaHgapT) ycTaHaBnveBaeT TpeboBaHUA, HanpaBreHHble rmaBHbIM 06pasoM
Ha co3faHuwe OoBepus K NPOAyKUMM U ycrnyram, npeanaraeMbliM opraHv3auuent, 1, NocpeacTBOM 3TOro, Ha
NoBbILLEHWE YOOBMNETBOPEHHOCTN MnoTpebutenen. MoxHO Takke oxXxuaaTb, YTO Hagnexailee BHeapeHue
3TOro cTaHaapTa NpUHEceT Apyrve BbIroAbl AM1s1 OpraHM3aunmy, Takue Kak ynydlleHHbIA BHYTPEHHUA obMeH
nHcpopMaLment, Nnyyllee NOHUMaHWe 1 ynpasrieHne npoLeccammn opraHusaumu.

MCO 9004 MeHemXmeHT Ansi AOCTUXEHUA YCTOMYMBOro ycrnexa opraHusauumm - lNMoaxon Ha
OCHOBE MeHeaXMeHTa KayecTBa COOEPXWUT PyKOBOASLIME YyKa3aHus ONA OpraHv3auui, CTPEMSLLMXCH
npeB3onTN TpeboBaHWsI HACTOsILLEro cTaHAapTa, oxBaTbiBasi Ooree LUMPOKUA CMEKTP BOMPOCOB C TEM,
yTobbI 3TO MOrMO BECTU K YMyylleHuo oOLumx pes3ynbTaTtoB AedATenbHocTu opraHusauuun. MCO 9004
BKIMIOYaEeT MeToaMYecKoe PYKOBOACTBO MO CaMOOLEHKe C TeM, YTobbl opraHusaumm UMenu BO3MOXHOCTb
OLleHMBaTb YPOBEHb 3PEIOCTM CBOUX CUCTEM MEHEKMEHTa KayecTsa.

MemnyHapop,Hble CTaHgapTbl, ONNUCaHHble HMXe, MOryT NOMOYb OpraHn3aunam, Korga oOHu BHeOpAoT
NN CTpeMATCA yny4dlnTb CBOUN CUCTEMbI MEHEIPKMEHTa Ka4eCTBa, nNpouecChbl Ui Bnabl 4EATEJIbHOCTU.

MCO 10001 MeHemXMeHT - YOOBNETBOPEHHOCTb NoTpe6Gutenen - PykoBoasime ykaszaHus no
npaBunam NoBeAeHUsi AN OpraHn3auun CryXuT Ansi OpraHn3auum pykoBogCTBOM B ONpeaerieHnm Toro,
yto ee Mepbl Mo obecrnevyeHuo yOOBMETBOPEHHOCTU MOTpebuTeNner oTBevalT WX MOTPebHOCTAM W
oxungaHuam. NpruMeHeHne cTaHgapTa MOXeT MOBbICUTb JA0BEpUE NOTPEOUTENEN K OpraHn3auun n ynyywnTb
NMOHUMaHWe noTpebuTensMyM TOro, YTO OHM MOFYT OXuAaTb OT OpraHusauun, TeM CambiM CHUXKas
BEPOSATHOCTb HEAOPA3YMEHWUI N NPETEH3NN.

MCO 10002 MeHemXMeHT Ka4yecTBa - YAOBNETBOPEHHOCTbL noTpebutenen - Pykosopsauwue
YKaszaHuA no ynpaBfeHWI0 MNPEeTEH3USIMM B OpraHu3auusix CNy>XUT PyKOBOACTBOM MO Mpoueccy
obpalleHnss ¢ npeTeH3naMU Yepe3 npusHaHMe U U3yyvyeHne noTpebHOCTEN U  OXMAAHWA CTOPOH,
obpallalolmxcsd C NPETEH3UAMM, WM MPUHATUS PELUEeHM MO pas3peLleHMIo BOMPOCOB, CBA3AHHbIX C
npeteH3namn. OH obecneymBaeT OTKPbITbIA, Pe3ynbTaTMBHBLIA W MPOCTOW ANs NPUMEHEHUs] NPOLIECC,
BKITHOYAKOLLMIA NOAroToBKy nepcoHana. OH Takke MOXET UCMONb30BaTbCA B KAYECTBE PYKOBOACTBA MaribiMu
npeanpusTUSMU.

MCO 10003 MeHemXMeHT Ka4yecTBa - YAOBJIeTBOPEHHOCTbL notpebutenen - PykoBopgsawmue
yKa3aHUA MO yperysimpoBaHUI0 CNOPHbLIX BOMPOCOB BHE OpraHu3auuu CIyXWT PYKOBOACTBOM O[S
pe3ynbTaTMBHOIO U 3h(PEeKTUBHOIO paspelleHnst CropoB BHE OpraHu3auun no npeTeHs3nsiM, CBA3aHHbIM C
npoaykumnen. PaspelueHne CnopoB SBNSETCA CPEeACTBOM YpPEerynupoBaHUSA cuUTyauuuM B crydvasx, Koraa
opraHusaumm He MOryT yperynMpoBaTb BOMPOCHI MO YOOBMETBOPEHUIO MPETEH3UM BHYTPU OpraHu3auuu.
BonbLWMHCTBO MpeTeH3nn MoryT ObiTb YCMELWHO pas3pelleHbl BHYTPUM oOpraHusaumm ©0e3 npumeHeHust
npouenyp, B KOTOPbIX CTOPOHbI BLICTYNAT NPOTUBOOOPCTBYHOLMMN CTOPOHAMMU.

MCO 10004 MeHemXMeHT Ka4vecTBa - YAOBJIeTBOPEHHOCTbL noTpebutenen - PykoBopgsawue
yKa3aHUs MO MOHUTOPUHIY U NU3MEPEHMIO CINY>XUT PYKOBOACTBOM 418 BbIpaOOTKM Mep, HanpaBreHHbIX Ha
NnoBbillEHWE YLOOBNETBOPEHHOCTM MOTpedOMTENENn W Ha WAEHTUDUKALMIO BO3MOXHOCTEN YNy4lleHWs
NpoayKuun, NPOLLECCOB M XapakTEePUCTUK, KOTOpble SIBNSKOTCA LIEHHbIMKM AN notpebutenen. Takue mepbl
MOTYT YCUINUTb NOANBbHOCTb NoTpebutenen n NnoMoyb opraHnsaunm yaepxartb notpeburenen.

MCO 10005 Cuctembl MeHeaAXXMEHTa KavyecTBa - PykoBoasiluue yka3aHusi Mo nnaHam KadecTtBa
CNY>XWT PYKOBOACTBOM MO pa3paboTke U UCMOMb30BaHUIO MIAHOB KayecTBa Kak CBSA3YHLEro CpeacTsa,
cBsi3biBaloLLlero TpeboBaHMs npouecca, NpoayKTa, NPOeKTa WM KOHTpakta ¢ paboyvmu metogamu u
npakTukamu, obecrneymBaloLLMX NPOU3BOACTBO Npoaykumn. MNpeumyllectBa oT pa3paboTkM nnaHa kavecTsa
6yayT BblpaXaTbCsl B MOBbILLEHHOW YBEPEHHOCTU B TOM, YTO TpeboBaHUsi GyayT BbINOMHEHLI, YTO NPOLLECChI
HaxoAATCs NOA yrnpaBleHNeM, a Takke B MOTMBALIMU BCEX, KTO BOBMEYEH B paboTy.

MCO 10006 Cuctembl MeHemXMeHTa Ka4vyecTBa - PykoBopsilume ykaszaHUsi MO MeHEOXMEHTY
KayecTBa B NMpoeKTax NPUMEHMM K LUMPOKOMY CMEKTPY MPOEKTOB: OT MasnbiX A0 6onbluMxX, OT NPOCTbIX A0
CNOXHbIX, OT OTAENbHOrO MpoeKTa A0 MNPOEKTa, SABMSLWErocs 4actbto cepum npoektoB. MCO 10006
NCNONb3yeTCHa NepcoHanoM, OCYLLECTBSIOWNM PYKOBOACTBO NPOEKTAMMU, U TEMU, KOMY HY>XHO obecrneuntb
NPUMEHEHNE WX OpraHu3auuen npakTuK, cogepxawmxca B cTaHgaptax MCO, npegHasHaveHHbIX Anst
CUCTEM MEHedXKMEeHTa KayecTBa.
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MCO 10007 Cuctembl MeHemXMeHTa KayecTBa - PykoBopgswme ykaszaHUSA NO MEHEMKMEHTY
KOH(Urypaumm npegHasHavyeH Onsg OKa3aHus COAEWCTBUS OpraHvM3auusiM, NMPUMEHSIIOWMM yrpaBreHne
KOHUrypaumen ans TeXHNYECKoro n agMMHUCTPATMBHOIO PYKOBOACTBA Ha NPOTSHPKEHUU BCETO XXMU3HEHHOro
uukna npogykuuun. MeHemKMeHT KoHUrypaumum mMmoxeT OblTb UCNONb30BaH AN BbINOMHEHUS TpeboBaHU K
naoeHTnrKaLum n NpoCNexnBaeMocT NPOAYKLMM, YCTAHOBIEHHbIX B HACTOSILLLEM CTaHaapTe.

MCO 10008 MeHemxmeHT KauyecTBa - YOOBNEeTBOPEHHOCTb noTpedbutenenm - PykoBopgsiiue
YKa3aHUA MO 3NeKTPOHHbIM TOProBbIM cAernkam Mexay HpuanYeckMMu u (pusnyeckumm nuuamu
JaeT pykoBOACTBO MO TOMYy, Kakum oOpa3oM opraHuM3auum MOryT BHEAPWUTb Pe3ynbTaTUBHYHO U
9P heKTUBHYIO CUCTEMY A1 SMEKTPOHHBLIX TOProBbIX ONepaLmin Mexay opraHM3aumsMy n noTpedutensmu, n
TEM caMbiM C€O34aTb OCHOBY [Afii TOro, 4ToObl MOTPEOGUTENU MMENU MNOBLILEHHYH YBEPEHHOCTb B
OTHOLLEHMMN TaKUX SMEKTPOHHBLIX TOProBbIX Onepaunii; NOBbICUTL CNOCOBHOCTb OpraHM3aLMmn yaoBneTBopsTh
noTpebutenei; a Takke yMEHbLUUTL KONMYECTBO NPETEH3NIA U CMOPOB.

MCO 10012 CuctemMbl MeHegXMeHTa u3MepeHun - TpeboBaHUs K npoueccaMm U3IMEpPeHun u
M3MepuTerbHOMY 06OpPYAOBaHUIO CITYXXUT PYKOBOLACTBOM AN1S1 MEHEAXKMEHTA U3MEPUTENbHbLIX NPOLLECCOoB
N METPOSIOrM4EeCKOro NoATBEPXKAEHNS N3MepUTENbHOro 06opyaoBaHUs, UCNOMb3yeMbIM AN obecneveHms 1
OEeMOHCTpauun COOTBETCTBUSA MeTponorndyeckum TtpebosaHusMm. CTaHgapT ycTaHaBnuBaeT TpeboBaHuA
MEHeKMEHTa KayecTBa B CUCTEME MEHEKMEHTA W3MEPEHMN AN BbINOMHEHWUS METPOSOrMYecKux
TpeboBaHui.

MCO/TO 10013 PykoBogsiwme YyKasaHMss NO AOKYMEHTUPOBAHUK CUCTEM MeHeZ)XMeHTa
KayecTBa COAEPXUT pyKoBoAdALLME yKa3aHMsl No pa3paboTke 1 NPUMEHEHUO JOKYMEeHTauun, HeobXoaMMom
ONsl CUCTEMbl MEHe[)KMEeHTa KadecTBa. OTOT TEXHWYECKUM OTYET MOXET ObiTb MCNonb3oBaH Ans
OOKYMEHTUPOBAHUSA CUCTEM MEHEMKMEHTA, OTMMYHBLIX OT CUCTEM MEHeIXXMeHTa KayecTBa, AN KOTOpbIX
npegHasHadeHbl ctaHgaptel CO, Hanpumep, Ons CUCTEM 3KOMOMMYECKOr0 MEHEKMEHTa U CUCTEM
MeHeaxMeHTa 6esonacHoCTL.

MCO 10014 MeHenkMeHT KayecTBa - PykoBoasilme ykazaHusi N0 AOCTUXEHUIO PMHAHCOBLIX U
3KOHOMMYECKUX NMPEeUMyLLeCcTB aapecoBaH Bbiclemy pykoBoacTBy. CTaHOapT COAEPXUT pyKoOBOAsLLME
yKa3aHus Mo AOCTUXKEHUIO (PMHAHCOBBLIX U 9KOHOMUYECKMX NPENMYLLECTB 3@ CYET MPUMEHEHUS MPUHLMNOB
MeHeQkMeHTa kayecTBa. OH momoraeT B paboTe Mo NPUMMEHEHWNI0 NMPUHUMNOB MeHeoXMeHTa 1 obnerdaet
BbIOOp METOAOB W  WMHCTPYMEHTamnbHbIX CPEeACTB, MO3BONALWMX obecneynTb YCTONYMBBLIA  yCrex
opraHusaumm.

MCO 10015 MeHemxmeHT KayecTBa - PykoBopgsiume ykasaHMA no oOGy4eHuto npegnaraet
pyKOBOZsILUME YKa3aHUsl, HanpaBfieHHble Ha OKa3aHue MOMOLUM OpraHM3auusiM U NOCBSLLEHHbIE BONPOCcaM,
cBA3aHHbIM C obydeHvem. CTaHOapT MOXET MpUMEHATbCS B NOObIX cuTyauusx, korga Ttpebyertcsd
PYKOBOACTBO, YTOObI PaCcKpbITb COAEPXKaHWE U MHTEepnpeTMpoBaTh CChIfkM Ha "obpasoBaHue" n "obyyeHune",
ucnonb3yemble B crtaHgaptax NCO, npegHasHayeHHbIX AN CUCTEM MeHeKMeHTa KadectBa. Jlobas
CCbifnika Ha "0byyeHune" BknoyaeT Bce TuMbl 06pa3oBaHns U NOArOTOBKM.

MCO/TO 10017 PykoBopgsilume YyKasaHusi MO MNPUMEHEHUI CTaTUCTUYECKUX MeToAoB B
cootBeTcTBMM ¢ UCO 9001:2000 npenoctaBnsieT pasbsACHEHUS B OTHOLUEHUN CTAaTUCTMYECKMX METOO0B,
NPMMEHEHME KOTOPbIX CBSI3aHO C U3MEHYMBOCTBIO, HAabngaemMon B MOBEAEHUN M pedynbTatax NpoLeccoB,
Oaxe B YCMNOBUSIX KaxyLlencs ctabunbHocTu. CTaTtucTudeckne MeTodbl MO3BOMAT Jyylle UCMOoNb30BaTh
UMEILNECS [aHHble, Mnomoras npuHMMaTb peLleHus, U TeM cambiM COAENCTBOBAaTb MOCTOSAHHOMY
YNy4LIEHUIO KAa4YecTBa NPOAYKLUMM U MPOLECCOB ANA JOCTUXEHUS YOOBNETBOPEHHOCTN NOTPeOUTENEN.

MCO 10018 MeHemxmeHT KauyecTBa - PykoBoasilime ykasaHusi No BOBJIEYEHUIO PabOTHUKOB U
MX KOMMETEHTHOCTU COAEPXUT PYKOBOASALLIME YKa3aHWs, KOTOPblEe OKa3biBaloT BMMSHWE Ha BOBIIEYEHHOCTb
W KOMMETEHTHOCTb paboTHukoB. CucTemMa MeHedXMeHTa KavecTBa 3aBWCUT OT BOBMEYEHHOCTU
KOMNETEHTHbIX PabOTHMKOB WM OT TOrO, Kak OHW WCMOMb3YHTCHA WM HACKONbKO OHW MHTErpupoBaHbl B
opraHm3aumio. KpanHe BaxHO naeHTMULMPOBaTh, pa3BnBaTh U OLEHMBATb HEOOXOAMMbIE 3HAHUS, HAaBbIKY,
noseaeHve 1 pabouyyto cpeay.

MCO 10019 PykoBopsiime ykazaHusi N0 BbIGOPY KOHCYNbLTAHTOB MO cUMCTeMaM MeHegXXMeHTa
KayecTBa U MUCMNONb30BaHUIO UX YCHNYT CNY>XUT PYKOBOACTBOM MO BbIOOPY KOHCYNbTAHTOB MO CUCTEMaM
MeHeQ)KMeHTa KadecTBa M MCNonb3oBaHWio ux ycnyr. CTaHgapT [aeT pPyKOBOACTBO MO npoueccy
OLEHMBaHNS KOMMETEHTHOCTU KOHCYNbTAHTOB MO CUCTEMAM MEHEMKMEHTa kadecTtBa W obecneyuBaeT
YBEPEHHOCTb B TOM, YTO NOTPEBHOCTU N OXMAAHUSA OpraHn3auuy B OTHOLLEHWUMW YCIYT KOHCYNbTaHToB byayT
YAOBMNETBOPEHbI.
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MCO 19011 PykoBoasime ykazaHMA NO ayAUTY CUCTEM MEeHemXMeHTa CITyXUT pyKOBOLCTBOM MO
MEHeIXMEHTy MporpaMMbl ayauTta, Mo MAaHUPOBAHMIO U NPOBEAEHMIO ayauTa CUCTEMbl MEHEMKMEHTa, a
TakKe MO KOMMETEHTHOCTM M OLEHMBaHUIO ayauMTopoB W ayauTopckmx rpynn. OH npegHas3HayeH Ans
npUMEHeHna K aygutopam, opraHusauuam, BHeapsAloWwMM CUCTEMbl MeHeOXMeHTa, U opraHusaumnam,
KOTOpbIM TpebyeTca NpoBOAMTL ayaUTOPCKNE MPOBEPKM CUCTEM MEHEIKMEHTA.

Tabnuua B.1 - B3anmocBaAsb Mexady ApYyrMMuM MeXayHapoAHbIMUM cTaHdapTamu B 06nacTu MeHegKMeHTa
KayecTBa, CTaHOapTaMu Ha CUCTEMbl MEHEXMEHTa KavyecTBa M pasaenamm HacTosLWero ctaHgapTa

Opyrve Pasgen HacToswero ctaHgapTa
MexXayHapoaHble
cTaHgapThbl
4 5 6 7 8 9 10
MCO 9000 Ko Bcemy | Ko Bcemy Ko Bcemy Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy

paspoeny pasgeny pasaoeny pasgeny pasaoeny pasgeny pasgeny

MCO 9004 Ko Bcemy | Ko Bcemy Ko Bcemy Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10001 8.2.2,85.1 9.1.2

MCO 10002 8.2.1 9.1.2 10.2.1
NCO 10003 9.1.2

NCO 10004 9.1.2,9.1.3

MCO 10005 5.3 6.1,6.2 Ko Bcemy | Ko Bcemy 9.1 10.2

pasgeny | pasgeny

MCO 10006 Ko Bcemy | Ko Bcemy Ko Bcemy Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MNCO 10007 8.5.2

MCO 10008 Ko Bcemy | Ko Bcemy Ko Bcemy Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 10012 7.15
NCO/TO 10013 7.5
MCO 10014 Ko Bcemy | Ko Bcemy Ko Bcemy Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy

pasgeny | paspeny pasgeny pasgeny | pasgeny pasgeny | paspeny

MCO 10015 7.2
NCO/TO 10017 6.1 7.15 9.1
MCO 10018 Ko Bcemy | Ko Bcemy Ko Bcemy Ko Bcemy | KoBcemy | KoBscemy | Ko Bcemy

pasgeny | pasgeny pasgeny pasgeny | pasgeny pasgeny | paspeny

MNCO 10019 8.4

nCco 19011 9.2
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MpumeyaHue - "Ko BceMy pasgeny” ykasbiBaeT Ha TO, YTO BCe Nnoapasaernbl B KOHKPETHOM pasgerne HacTOSsILLEro
CTaHOapTa MMEIT OTHOLLUEHMWE K APYroMy MexayHapoaHOMY CTaHaapTy.

Mpunoxexne JA
(cnpaBo4HoE)

CBefeHUs 0 COOTBETCTBUM CCbINTIOYHbIX MeXAYHApPOAHbIX CTAaHAAPTOB U CTaHOAPTOB, YKa3aHHbIX
B 6ubnuorpacumn, HauMoHanbHbIM cTaHg4apTam
Tabnuua OA.1

O603Ha4YeHne CCbINoOYHOro CrteneHb |O6o3HayeHMe 1 HAaUMEHOBaHWE COOTBETCTBYIOLLErO HaLUMOHaNbHOro
MeXOyHapOo4HOro cTaHaapTa |CoOTBETCTBUS ctaHgapTa Poccuiickoi ®enepaumm
ISO 9000 IDT FOCT P NCO 9000-2015 "CuctemMbl MeEHeAXXMEHTa KayecTBa.

OCHOBHbIE MONOXeHNs 1 crioBapb”

ISO 9004 IDT FOCT P NCO 9004-2010 "MeHemKMEHT Ans OOCTMXKEHMUS
YCTOMYMBOrO ycnexa opraHusauun. Noaxon Ha OCHoBe
MeHeaXMeHTa KayecTsa"

ISO 19011 IDT FOCT P NCO 19011-2012 "PykoBOAsLLME YKa3aHWUs Mo ayanTy
cucTeM MeHegkMeHTa"

ISO 9001 IDT FOCT P NCO 9001-2015 "Cuctembl MEHEAXXMEHTA Ka4yecTBa.
TpebosaHus"

ISO 10001 IDT FOCT P CO 10001-2009 "MeHeoXMeHT KadyecTsa.

YaoBneTBopeHHOCTb NoTpebuTenei. PekomeHgauumn no npasunam
noBsefeHnst 4nsa opraHusaummn”

ISO 10002 - *

ISO 10003 IDT TOCT P NCO 10003-2009 "MeHeXMeHT KadyecTsa.
YnoBneTBOpeHHOCTb NoTpebutenei. PekomeHgauum no
yperynmpoBaHuio CNOPHbLIX BOMPOCOB BHE opraHnsaumn”

ISO 10004 - *

ISO 10005 - FOCT P NCO 10005-2007 "MeHemXKMeHT opraHusaLmu.
PykoBogsiLme ykasaHusi no nraHMpoBaHuto kavecTea"

ISO 10006 IDT FOCT P NCO 10006-2005 "CucteMbl MEHEAXXMEHTA Ka4yecTBa.
PykoBOACTBO MO MEHEOXXMEHTY KavyecTBa Npu NpoeKTupoBaHnm"

ISO 10007 IDT FOCT P NCO 10007-2007 "MeHeKMEHT opraHu3aumm.
PykoBogsLume ykasaHus no ynpasneHuio KoHdurypaumven"

ISO 10008 IDT FOCT P NCO 10008-2014 "MeHeXKMeHT KadecTBa.
YpoBneTBOpeHHOCTb NoTpebutenein. PykoBoasLume ykasaHns no
3MEKTPOHHbLIM TOProBbIM CAENKam Mexay opuanyeckumm u
dusnyecknmn nuuamu”

ISO 10012 IDT FOCT P NCO 10012-2008 "MeHemkMeHT opranmnsaummn. Cuctemol
MeHepKMeHTa namepeHunin. TpeboBaHms K npoueccam U3MepeHun un
N3mMepuUTENbLHOMY 000pyAoBaHUK"

ISO/TR 10013 IDT FOCT P NCO/TO 10013-2007 "MeHegKMEHT opraHm3auum.
PykoBOACTBO NO JOKYMEHTUPOBAHMIO CUCTEMbI MEHEXKMEHTA
KayecTBa"

ISO 10014 IDT FOCT P NCO 10014-2008 "MeHemKMEHT opraHu3aLumm.
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PykoBogsLume ykazaHms no JOCTMXKEHMIO SKOHOMUYECKOro adpdekTa
B CMCTEME MEeHeKMeHTa KavecTa"

ISO 10015 IDT FOCT P NCO 10015-2007 "MeHemKMEHT opraHu3aumm.
PykoBogsiLme ykasaHusi no obyyeHunto"

ISO/TR 10017 IDT FOCT P NCO/TO 10017-2005 "CtaTtuctnyeckme mMetoabl.
PykoBoacTteo no npumeHeHuto B cootseTcTBumn ¢ FOCT P MCO
9001"

ISO 10018 IDT FOCT P NCO 10018-2014 "MeHemxmeHT kayecTBa. PykoBoasaiime

YKa3aHu4A no BOBJ1€4YEHUIO pa6OTHVIKOB N UX KOMMNEeTEHTHOCTN"

ISO 10019 IDT FOCT P NCO 10019-2007 "MeHeaXMeHT opraHusaLumm.
PykoBoAcTBO MO BbIGOPY KOHCYNbTAHTOB MO CUCTEMaM
MeHeaXMeHTa Ka4yecTBa 1 UCMOMNb30BaHMIO NX ycnyr"

*

CoOTBETCTBYIOLWMIA  HAUMOHanbHbLIM  cTaH4apT oTcyTcTByeT. [lo ero npuHATMA pekoMeHayeTcs
ncnonb3oBaTb MNEpPeBO Ha PYCCKMA A3blK  AaHHOMO  MexayHapogHoro crtaHaapTta. [lepeBoa  AaHHoOro
MeXayHapoAHOro ctaHgapTta Haxogutcsa B PegepanibHOM MHPOPMALMOHHOM (DOHAE TEXHUYECKUX PErfaMeHToB U
CTaH4apToB.

Mpumevanne - B HacToswen Tabnuue wucnonb3oBaHO cregyollee YCNoBHOe 06O3HadeHue CTeneHu
COOTBETCTBUA CTaHOAAPTOB!:

- IDT - ngeHTU4YHbIE CTaHOapThI.
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