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HALMOHAIBbHbLIA CTAHOAPT POCCUUCKOW ®EOEPALINA

Be3onacHocTb B Ype3BblYalHbIX CUTyaLUAX
MEHEO)XXMEHT YPE3BbIYAUHbIX CUTYALIUA
TpeboBaHus K pearMpoBaHUIO Ha UHUUOEHTbI

Safety in emergencies. Management in emergencies. Requirements for incident response

OKC 03.100.01
[arta BBegeHnda 2015-04-01

Mpeaucnosue
1 NOOIOTOBJIEH deaepanbHbiM rocygapCTBEHHLIM OHMKETHLIM ydpexaeHnem "Bcepoccumnckui
Hay4HO-UCcCneaoBaTeNbCKUMN UHCTUTYT NO npobnemam rpaxgaHckon 0BOpOoHbI U Ype3BblHanHbiX cuTyaumn”
(PepepanbHbIN LEHTP HaykuM U BbiCOkMx TexHonorun) (Prey BHUN MOYC (dL)) Ha ocHoBe cobcTBEHHOro
ayTEeHTMYHOrO nepeBoa Ha PYCCKUI A3blK MEXAYHAPOAHOro CTaHA4apTa, yKasaHHOro B nyHkTe 4

2 BHECEH TexHuyeckum komuteToM Mo cTaHgaptusauum TK 71 "lpaxgaHckas o60poHa,
npegynpexaeHve 1 nukemaaums YpesBbl4anHbIX cuTyaumin®

3 YTBEPXXOEH W BBEAEH B OENCTBWE [pukazom PenepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynmpoBanuto n metponorum ot 27 mas 2014 r. N 457-ct

4 Hactoswun ctaHgapT uaeHTudeH mexayHapogHomy ctaHgapty MCO 22320:2011* "IpaxgaHckas
3awmTta - MeHemXMeHT YpesBblyalHbIX cUTyauun - TpeboBaHuSA K pearMpoBaHuio Ha mHUMAeHThl" (ISO
22320:2011 "Societal security - Emergency management - Requirements for incident response").

* [locTyn K MexXayHapoaHbIM M 3apy0eXHbIM AOKYMEHTaM, YNOMSHYTHIM B TEKCTE, MOXHO MOMy4YuTb,
obpatuBwmch B Cnyxby nogaepxku nonb3oparenen . - NMpumeyaHune nsrotosntens 6asbl JaHHbIX.

HaumeHoBaHMe HacTosWwero craHgapTa W3MEHEHO OTHOCUTENIbHO HaWMEHOBAaHUS YKa3aHHOro
MeXAyHapoaHoro ctaHgapTa aAnsa npusefeHus B cootsetctemne ¢ TOCT P 1.5 (noagpasgen 3.5).

I'Ipvl NnpuMeHeHnn HacTodAwero crtaHgapTa peKkoMeHOyeTCA WCNofib3oBaTb BMECTO CCbIJIOYHbIX
MeXOyHapodHbIX CTaHOAapPTOB N OOKYMEHTOB COOTBETCTBYOLWNE UM HaUuUOHallbHble CTaHO4APThbI Poccunckon
d>ep,epauvw|, cBefieHNd O KOTopbIX NpuBeneHbl B AONOJIHUTENTbHOM NPUITOXeHUU OA

5 BBEJIEH BINEPBbIE

lpasuna npumeHeHuUs1 Hacmosiweao cmaHOapma ycmaHoerneHbl ¢ [OCT P 1.0-2012 (pa3den 8).
UHbopmayusi 06 usmeHeHUsIX K HacmosiueMy cmaHdapmy nybrnukyemcs 8 exe200HOM (M0 COCMOSIHUK Ha
1 siHeapsi mekywezo 200a) UHGopMayuoHHOM ykaszamersne "HayuoHanbHbie cmaHlapmel”, a oghuyuanbHbIl
meKkcm U3MEeHeHUU U T[0ornpasoK - 8 EeXeMeCSYHOM UHGOPMaUUOHHOM yka3damerne "HauuoHarnbHbie
cmaHOGapmebl". B cnyyae niepecmMompa  (3aMeHbl) UflU  OMMEHbl  Hacmosiuea2o cmaHOlapma
coomeemcmesyujee yesedomneHue 6ydem onybnukoeaHo 6 bnuxalweM 8biyCKe eXeMeCSYHO20
UHbopmayuoHHO20 yKkalamens "HauyuoHarnbHble cmaHOapmbl”. Coomeemcmeyrowass UHopMayus,
ysedomMmreHuUe U meKkcmbl pa3Mewaromess makxe 8 UHghopMayuoHHOU cucmeme obuwezo rnob308aHusl - Ha
opuyuansHom calime ®edeparibHO20 azeHmcemea o MexHU4YecKoMy peayruposaHuto U mMemporsiosuu 8
cemu IimepHem (gost.ru)
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BBeneHune

B nocnegHne rogbl NpomM3oLLNIO MHOXECTBO GeACTBUN, TEPPOPUCTUHECKUX aKTOB U APYrUX KPYMHbIX
ypesBbl4alHbIX CUTyaUui, KOTOpble MNOKasanu BaXKHOCTb 3P(EKTUBHOrO pearnpoBaHusA Ans cnaceHus
XWU3HW NIOAEN, CHUXKEHUS HaHocuMoro yulepba, a Takke obecnedeHmss MUHUMaANbLHO HEOHXOAMMOro YPOBHS
HenpepbIBHOCTU XU3HeobecneunBaroLmx coumanbHbiXx QyHKUUA. K TakuMm yHKLMSM OTHOCATCSA OKasaHue
MEeOMLIMHCKON noMoLK, cnaceHne nwogen, obecnevyeHne HaceneHua BOAOW M NPOOOBOMNbLCTBUEM,
3ANeKTpoaHeprven u Tonnueom. Ecnu B npoLunom pearmpoBaHme Ha UHLUOEHThI OCYLLECTBASNOCH HA YPOBHE
OTOENBHOW CTPaHbl, PEMMOHA MW OpraHn3aummn, To CerogHsi u B 0yayuieM HeobxoamMM MeXrocy4apCTBEHHbIN
M MEXOpraHuM3auumoHHbIM  nogxod. JTa  HeobxogumocTb  obycrioBreHa  B3aMMOCBA3SMUM U
B3aMMO3aBMCUMOCTbI) OPraHoB BMacTW, HEMNpPaBUTENbCTBEHHbLIX, KOMMEPYECKMX W MNPOMbILLUSIEHHbIX
opraHmsauui BO BCEM MUpe.

Hactoawun ctaHaapT no3BonseT rocy4apCTBEHHbIM M YaCTHBIM OpraHvM3aunsaM, OCYLLECTBSALMM
pearMpoBaHue Ha MHUMAOEHTbI, pacLUMpUTb CBOM BO3MOXHOCTW NO NNKBUAALMM BCEX BUOOB Ype3BblHaMHbIX
cuUTyauun (Hanpumep, KpU3mMcoB, TEXHOTEHHbIX aBapui U NpMpoaHbIX 6eactemi). MHOrouncneHHble yHKLMK
pearMpoBaHus Ha WHUMAEHTbI pacnpegeneHbl Mexay opraHusaumsamMn u y4pexxaeHusMu, Npuyem 4YacTHbIN
CEKTOp W rocygapcTBO MMEIOT pa3Hble YPOBHW OTBETCTBEHHOCTU. Takum obpas3om, BCEM y4acTBYIOLLUM
cTopoHam TpebyeTca pykoBOACTBO MO MOAFOTOBKE W OCYLLECTBMAEHU 3EPEKTUBHOIO pearmpoBaHMs Ha
MHUMOEHTbl. HacToAwmn MexayHapoOHbli  CTaHA4apT yCTaHaBnuBaeT MUHMMAanbHble TpeboBaHus,
MO3BONSAOLME YYaCTBYOLWMM oOpraHusauusam obecneuntb Hambomnblwyo 3pdEeKTUBHOCTE COBMECTHbIX
AENCTBUN.

Onst adekTBHOrO pearmpoBaHnst Ha MHUMOEHT HeoBXoaAMMO CTPYKTYPUPOBaHHOE KOMaHAOBaHWE U
ynpaBreHne, a TakKe KoopauHauus U COTPyOHWYECTBO Ans  obecneyeHus  COrnacoBaHHOro
B3aMMOJENCTBMSA, OCYLLECTBMEHMS NPOLECCOB KOMaHAOBaHUA U 3P EKTUBHOMO MHAPOPMALIMOHHOIO 0bMeHa
MEeXay opraHm3auusamu, BeAOMCTBAMU 1 APYrMMM CTOPOHAMMU, Y4aCTBYIOLLMMN B pearnpoBaHuu.

MexxopraHn3aumoHHas, MexXpermoHanbHas UM MexXrocyaapCcTBEeHHas NOMOLLb B pearmpoBaHuy Ha
WHUMAEHTbl OOMKHa COOTBETCTBOBATb MOTPEOHOCTAM NOCTpafaBLUero HaceneHus u ObiTb KyNbTYpHO
npuemnemoin. Mo3TOMy KpanHe BaXHO yyacTue obLecTBEeHHOCTM B pa3paboTke U OCyLeCTBAeHUN mep
pearvpoBaHus Ha MHUMAEHT. OT yyacTBYHOLLMX opraHM3aumn TpebyeTca cnocobHOCTb AencTBoBaTb coobLua
He3aBUCHMMO OT reorpadnyecknx N aAMUHUCTPATUBHbBIX FPaHMLL.

TpeboBaHusi Kk uWHdopmaumn, a Takke TpebGoBaHMS K MpoLeccy W CTPYKType YyhpaBreHust
MHcbopMaumeld No3BonsT paspaboTaTb TEXHWYECKME pelleHusi, KoTopble obecrneyaT MaKcMmarbHYio
CNocobHOCTb K B3aMMOAENCTBUIO B COOTBETCTBUM C MOTpeGHOCTAMU B oOMeHe WHcopMmauumeli B xode
pearMpoBaH1s Ha UHLUAEHTbI.

OddhekTuBHYylO nporpaMMmy no obecneyeHWto TFOTOBHOCTU K  WMHUMOEHTaM W yrpaBreHuto
HenpepbIBHOCTbI AeATENbHOCTM MOXHO peanu3oBaTb € nomowbio ISO/PAS 22399 un perynspHoro
NpoBeAEeHUS MHOTOCTOPOHHUX YYEHUN.

HacTtosawuin ctangapT MOXeT UCMONb30BaThCA OTAENbHO WM COBMECTHO C APYrUMWU CTaHgapTamu,
pa3paboTtaHHbiMn MCO/TK 223 "IpaxxgaHckas 3awmTa”.

1 ObnacTb NpMMeHeHus
HacTtoawun ctaHgapT CoAepXWMT MuHUMAarnbHble TpeboBaHusA K 3dEKTUBHOMY pearpoBaHMUIO Ha
WHUMOEHT, a Takke OCHOBbI KOMaHOOBaHUA U ynpasneHus, onepaTuBHOro MHPOPMUPOBaHUS, KOOpANHaLUU
N coTpygHu4ecTBa B paMKax oOpraHusauuy, OCYLIEeCTBRSAIOLWEN pearMpoaHue Ha WHUMOEHT. B Hewm
paccMaTpuBaloTCA OpraHn3auMOHHbIE CTPYKTYpbl U Mpoueaypbl KOMaHAOBaHUSA U yrnpaBneHus, noanepxka
NPUHATUA PEeLLUEeHU, UX MPOCNEeXnBaeMoCTb, ynpasreHne uHdopmauuen, a Takke onepaTuBHasi
COBMECTUMOCTb.

B craHpapTe ycTaHoBrneHbl TpeboBaHUA K onepaTtMBHOM WHGOPMauMM AN pearnpoBaHusa Ha
WHUMOEHTBI, KOTOpble OnpeaenstoT npouecchl, Metoabl paboTel, cbopa 1 ynpaBneHus OaHHbIMU B LIensx
nony4eHus CBOEBPEMEHHOW, CYLLIECTBEHHOW M TOYHOW uHdopmauuun. CTaHaapT nogaepxusaeT npolecc
KOMaHOOBaHUSA U ynpaBreHus, a Takke KOOpAMHALUUWIO U COTPYAHUYECTBO Kak BHYTPU CaMOW opraHu3aLumu,
Tak U BHE ee, C OPYrMMM Yy4acCTBYHOLLMMKM CTOPOHaAMW, U yCTaHaBnmMBaeT TpeboBaHUSA K KoopauHaUUnM U
B3aMMOZENCTBUIO MeXay OpraHn3aLmsimMm.

HacTtoAawuin ctaHgapT npuMeHMM K NiobbiM  opraHusauusiM  (Y4acTHbIM,  OOLLECTBEHHbIM,
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rOCYyAapCTBEHHbIM UMM HEKOMMEPYECKUM), y4acTBYOLWMM B obecneyeHMn roToBHOCTM K MHUMAEHTAM Win
pearnpoBaHMN Ha MHUMAEHTbI HA MEXAYHAPOAHOM, HAUMOHANbHOM, PErMOHArNIbHOM UM MECTHOM YpPOBHE, B
TOM YMCrEe K OpraHmn3auusimM, KoTopble:

a) 3aHMMaloTCa npeaynpeXxaeHnem NHLMAEHTOB 1 06ecnevyeHnemM YCTOMYMBOCTHU K HUM,

b) ocywwecTBNSAIOT PyKOBOACTBO pearmpoBaHMeM Ha UHLUUOEHTHI,

B) pa3pa6aTb|Ba+0T HOPpMAaTuBHbIE OOKYMEHTbLI U NMi1aHbl N0 KOMaHO4OBaHMIO N ynpaBJ1eHuto,

C) pas3suBaroT Me)KBeﬂ,OMCTBeHHWO/MG)KOpFaHVISaLI,VIOHHyI-O KoopauHaunw wn COTpyaAHNYECTBO B
obnactn pearmpoBaHnAa Ha MHUNOEHTHI,

d) paspabaTtbiBaloT WHPOPMAUMOHHbIE U KOMMYHMKAUMOHHbIE CUCTEMbI OJf1I pearnpoBaHUst Ha
WHUMAEHTBI,

€) NPoBOAAT MCCrneaoBaHUA B 00MNacTM pearMpoBaHUS Ha MHUMAEHTblI U paspabaTtbiBaloT mMopenuv
JaHHbIX Ans obecnevyeHns B3aMmMoaencTBns,

f) nayyatot BNUsiHne yenoeeyveckoro hakTopa B pearmpoBaHMn Ha MHUUOEHTH,
g) OTBEYalOT 3a CBA3W U B3aUMOAEWNCTBUE C HACETEHNEM.
2 HopmaTtuBHbIe CCbISIKK
HeobxogumbiMn  Ona  nNpuMMEHEHUS [OaHHOro [JOKYMEHTa SABNSATCA Cnefyloline  CCbINIoYHbIe

LI,OKyMeHTbI*. ,D,aTI/IpOBaHHbIe CCbIJIKM OTHOCATCA TOJIbKO K YKa3aHHOMY MU3OaHUI0. HeﬂaTI/IpOBaHHbIe CCbIJ1KM
OTHOCATCA K nocnegHemMy n3gaHuio CCbIJTOMHOIo AOKYyMeHTa (BKJ'IIO‘-Iaﬂ BCe ero VI3MeHeHI/IF|).

*

Ta6n|/|uy COOTBETCTBMA HaUMOHaAlbHbIX CTaHOAPTOB MeXAyHapoAgHbIM CM. MO CCblflKe. -
I'Ipmwleanme na3rotoButens 6asbl JaHHbIX.

NCO 22300 MpaxpaaHckas 3awmta - TepmuHonorus (ISO 22300, Societal security - Terminology)

3 TepMuHbI 1 onpeaeneHus
[MpUMEHNTENBHO K HACTOSALEMY AOKYMEHTY UCMOMb3YTCA TEPMUHbBI U onpedeneHuns, gaHHble B 1ISO
22300, a Takke NpUBEAEHHbIE HIKE.

3.1 komaHgoBaHue u ynpaBneHue (command and control): JesTensHOCTb, BKMoYawowas B cebs
MPUHATME pPELUEHW, HamnpaBfeHHbIX Ha [OOCTWKEHWE MOCTaBMEHHbIX LUenen, OuEeHKY CcuTyauumu,
nnaHvpoBaHue, obecneyveHve BbINOMHEHNS PeLLeHWI 1 KOHTPONb pesynbTaTa.

I'Ipmmeanme - JTot npouecc HenpepbIBHO BOCNPOU3BOANTCA.

3.2 cnctema KomaHgoBaHMA u ynpaBneHusa (command and control system): Cucrtema, koTopas
obecneunBaeT 3peEKTMBHOE YynpaBrieHMe BCEMUM MMEIOLIMMUCS cunamMuM M cpeacTBamy B npouecce
obecneyeHns rOTOBHOCTM K UHUMAEHTY U pearmpoBaHnio Ha HEro, HenpepbIBHOrO OYHKLVMOHMPOBaHUS U/nunu
BOCCTaHOBEHUS.

3.3 coTpyaHunyecTBO (cooperation): MNMpouecc coBMeCTHOM paboTbl UMM COBMECTHbLIX AEUCTBUIA pagu
0OLLMX MHTEPECOB U LIEHHOCTEN, OCYLLECTBIIIEMbIN HAa OCHOBE COrfaLleHus.

MpumeyaHne - OpraHusauuMu 3akmnioyalT CorfaleHWss MM MHbIM 0Opa3oM [0roBapuBaloTCs O
NpeaoCTaBleHUM CBOMX PECYPCOB AN pearMpoBaHusa Ha MHLUWOEHTLI, HO COXPaHST HE3aBUCUMOCTbL CBOeM
BHYTPEHHEN nepapX1M4eckor CTPYKTYpbI.

3.4 koopauHaumsa (coordination): Cnoco® oOCyWEecTBNEeHNs pasfnYHbIMU  OpraHn3aumsiMm
(rocyaapCTBEHHbIMM MIN YaCTHLIMM) UMW NOAPa3nENEeHUsIMU OOHOW W TOW e opraHv3auun COBMECTHOM
paboTbl NN AeATENBHOCTM, HanNpaBNeHHOW Ha AOCTUXeHNe obLel uenu.

MprmeyaHua
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1 KoopavHauums no3BonsieT B3auMoyBsi3aTbh YCUNNS y4acTBYIOLWMX B pearmpoBaHum CTOPOH (BkNtoyas
o6LLecTBEHHbIe, YacTHble OpraHusauuu, npaBUTENbCTBEHHbIE OpraHbl), obecrneynB CcornacoBaHHoe
pearMpoBaHue Ha WHUMOEHT AN OOCTWXEeHUs OOLIei Lenu, U KOOpAMHUPOBaTb OENCTBUS MOCpencTBOM
npo3payHoro MHMOpPMaLMOHHOro obMeHa B YacTu AEATENbHOCTM MO pearnpoBaHU0 Ha UHLIUAEHT.

2 Bce opraHuMsaumMu y4acTBYIOT B 3TOM rMpouecce Ansi Toro, 4YTtoObl cornacoBaTb 06Uyl Lenb
pearMpoBaHusl Ha WHUWOEHT, a Takke MPUHATb WU peann3oBaTb NnaH OeWCTBUA C MOMOLLbIO [AaHHOro
npouecca BblpaboTKM peLLeHnii Ha OCHOBE KOHCEHCYca.

3.5 MeHeaXMeHT u4pe3BblYalHbIX cUTyauun (emergency management): O6wui nogxod K
npeaynpexaeHvio n NMKBnaaunm YpesBblyaiHblX CUTYaUmnn.

MpumeyaHne - Kak npaeunmo, AONns nNpedoTBpalleHns CcobbiTUiA, AecTabunuanpylowmx Wuunm
HapyLawLWwmx AeATenbHOCTb, ANnA oGecneyeHnst rOTOBHOCTU K HUM, pearvpoBaHusi M MocreayloLero
BOCCTAHOBMEHUS B MEHeMKMeHTe 4pesBblYaiHbIX CUTyaLuiA WCMOMb3ylT TOT e Moaxod, 4To U B
MeHeKMEHTEe pucka.

3.6 KomaHgoBaHue npu wuHumpeHTte (incident command): YacTb opraHM3aLMOHHOW CTPYKTYpbl
pearmpoBaHus Ha MHUWOEHT.

MpumeyaHne - KomaHOoBaHWe MpW WMHUMOEHTE - 3TO MPOLIECC, OCYLUECTBMNSEMbIi B KOMaHOHbIX
CTPYKTYypax, pa3BepTbiBaeMbIX Npu pearnpoBaHny Ha UHLUUAEHT.

3.7 rotoBHOCTb K wuHuUmaeHTy (incident preparedness): [JedATenbHOCTb MO NOArOTOBKE K
pearmpoBaHuo Ha NHLNOEHT.

3.8 pearmpoBaHMe Ha MHUMAEHT (incident response): [lefcTBUsA, HanpaBrieHHblE Ha yCTpaHeHue
NPUYUH HaOBUratoLLencs onacHoOCTU UMM yMeHbLUEHUE NOCNEACTBUIA NOTEHLMANbHO A4eCTabUnmnanpyoLLmnx
UM OECTPYKTMBHbLIX COOLITUIA, @ TaKKe Ha BOCCTaHOBIEHME HOPMarbHOM 06CTaHOBKM.

3.9 wuHdopmauua (information): [OaHHble, 00OpaboTaHHble, CUCTEMATUIUPOBAHHbBIE U
npeacTaBreHHble B BUAe, NPUrogHOM A1 OCMbICIEHUS.

3.10 onepatuBHasa wuHdopmauma (operational information): MHdopmaumsa, paccmaTtpuBaemas wu
aHanusvpyemasi B onpeferieHHOM KOHTEKCTe Ans obecrneyeHns NoHMMaHns ob6CTaHOBKU U ee BO3MOXHOMo
pasBuTuS.

3.11 opraHusaumsa (organization): pynna nuy n HeobxoOMMbIX CpPeacTB C pacnpefeneHvem
OTBETCTBEHHOCTW, MOSTHOMOYUIA U B3AaUMOOTHOLLIEHUIA.

lMpumepsbi - KomnaHus, Kopniopauusi, ¢upma, npednpusimue, yupexoeHue,
6nacomeopumernibHasi  op2aHu3ayusi, UHOueudyanbHbIli npednpuHuMamesnb, accoyuauyus,
azeHmMcmeo, a makxe ux noopasoesieHus1 U 06 LeOUHEHUsl.

MpnmevaHus

1 PacnpepneneHue, kak npaBuso, 6biBaeT ynopsiao4eHHbIM.

2 OpraHu3aums MoXeT ObITb FOCy4apCTBEHHOWN UMW YaCTHOMN.

3 [aHHOe onpefeneHwe [eUCTBUTENbHO AN CTaHOApPTOB KavecTBa CUCTEMbl yrnpasneHus. B
PykoBoactBe MCO/M3IK 2 TepMuH "opraHmsaumsa” onpefeneH nHave.

[1ISO 9000:2005, onpeaenexune 3.3.1]
4 OpraHunzaums MoxeT ObiTb MOCTOSIHHO AEWCTBYIOLLEN UM BPEMEHHOMW, CO3AaHHON cneunansHo ang

BbIMOJIHEHUNA KOHerTHOIZ orpaqueHHoﬁ 3agayn.

4 TpeboBaHUA K KOMAHAOBaHUIO U YNPaBleHUIO
4.1 O6wue nonoxeHns




I'OCT P 22.3.09-2014/MCO 22320:2011 be3omacHOCTb B Ype3BbIYAHHBIX CUTYaLHsAX. MEHEIKMEHT Ype3BblYaiiHbIX cuTyauuii. TpeOoBaHus K
pearupoBaHMIO HA UHIIUJCHTBI
Ipumensiemcs ¢ 01.04.2015

Crpanuna 5

OCHOBHbIMK 3aa4aMn KOMaHAOBaHUA U yNpaBrieHNsi ABMSIOTCS:

a) NOCTaHOBKa M aKTyanu3auus Lenen n 3agad pearmpoBaHns Ha MHUUAEHTI;
b) onpeneneHue cnyxebHbix oyHKLMIN, 0693aHHOCTEN U B3aMMOOTHOLLEHWI;
C) yCTaHOBIEeHWe NpaBus, orpaHuyYeHnin, rpaduKoB 1 NNaHoOB;

d) obecneyeHve cobnogeHnsi NPaBoOBbIX HOPM U 3aLUThl TPaXXAaHCKOW OTBETCTBEHHOCTMH;
€) MOHUTOPMWHT, OLeHKa 1 Aoknag o6CTaHOBKU N ee pasBUTUS;

f) pernctpaums KnoYeBbIX PELUEHUA U OCHOBAHWUM ANS UX NMPUHATUS;

g) ynpaBneHue cunamm n cpeactsamu;

h) pacnpocTtpaHeHue nHhopmaumy;

i) NpyHATUE N JOBEAEHNE PELUEHWI;

j) KOHTPOIb BbIMOJSIHEHMS MPUHSITBIX PELLEHWUNA.

Ecnu B pearMpoBaHuM Ha WHUMAOEHTbl Y4acTBYIOT HECKOMNbKO OpraHu3auuii unu pasnuyHble
noapasaeneHns oaHoM opraHusaumm, To:

- Heobxoaumo obuBaTbCa cornacus Mexay y4acTBYHOLMMU OpraHnsaumsiMm B OTHOLUEHUU O6LmMX
Luenen,

- CTPYKTYPbI M MpoLecchl AoMKHbI obecneunBaTb BO3MOXHOCTb NPUHATUS ONepaTUBHBIX PeLLeHU Ha
BO3MOXHO 6oree HW3KOM YpPOBHE, @ BO3MOXHOCTb KOOPAMHALMW W MOAAEPXKKM - Ha CaMOM BbICOKOM
HeobXx0AMMOM ypoBHE,

- NOJTHOMO4YUA N peCypcCbl AO0JT)KHbl COOTBETCTBOBATb NnocTaBfeHHON 3aJade, a Takke

- opraHu3auun OOJIKHbl noanepmBaTb y4dacTue HacelneHusa B pa3pa60TKe n ocyuwiecTBneHnn mep
pearnpoBaHnd Ha UHUMOEHTDI.

4.2 Cuctema KOMaHAOBaHUA U ynpaBreHus

4.2.1 O6wume nonoxeHus

[nmaBHas 3agaya CUCTEMbI KOMaHAOBaHUSA M YMpaBfieHUs COCTOUT B TOM, 4ToObl obecneuntb
opraHu3aummM  BO3MOXHOCTb — OCYLLECTBNATb  3hpeKTMBHOE pearpoBaHMe Ha  WHUMAEHTbI  Kak
CaMOCTOSATENbHO, Tak U COBMECTHO CO BCEMW APYrMMU NPUBIIEYEHHBIMU CTOPOHaMMK, YTOObI NoAAEpPKMBaTb
BCE Mepbl MO CMAaCeHWUI0 XXU3HW Niogen 1 orpaHUYeHno HeraTUBHbIX NOCeACTBUNA.

Onsi pearMpoBaHWsi Ha WHUWOEHT oOpraHusauus [OofbkHa co3daTb CUCTEMY KOMaHAOBaHUA WU
yNpaBreHusi, COOTBETCTBYIOLLYD MPUMEHMMbIM 3aKOHOOATENbHBIM UM HOPMATMBHBIM akTam, a Takke
TpeboBaHMsIM JaHHOIO MeXAyHapOoAHOro ctaHaapTa.

Hapsagy ¢ co3gaHuem cuUCTeMbl KOMaHLOBaHWUS M YNPaBIiEHUS, OpraHusaums OOSMKHA Kak MOXHO
ckopee onpenenuTb KOMaHAHbIe LEnoYkn Kak BHYTPUM CaMOW OpraHvM3auuun, Tak B OTHOLUEHUSIX C OPYrMMu
opraHusaumsimm, OTBETCTBEHHLIMM 3a pearnpoBaHWE Ha MHUMAEHT, a Takke NPUBMEYEHHBIMU CTOPOHaMM
(Hanpumep, Ha3HayYeHne pykoBoaUTENS paboT No NUKBMAAUMM MHUMAEHTA) MO Creaylowmm HanpaBneHnsam:

a) efMHOEe NoHMMaHue obLew Lenu;

b) eanHas onepaTtmBHas KapTuHa;

C) OTHOLLUEHWS C APYrMMW OpraHn3aLMsiMu1, KOTOPbIE HE BXOASAT B KOMaHAHYIO LIEMOYKY;

d) Ha3Ha4yeHne nuu, HapgeneHHblX COOTBETCTBYOWMMNU AOenermpoBaHHbIMU  MOJIHOMOYNAMMU,
OTBETCTBEHHbIMUM 32 PYKOBOACTBO.
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Bce 371 BOnpoChl AOMKHbI yYUTBIBATLCS MPY NIAaHUPOBaHMU U MPOBEAEHUN YYEHMWIA.
Cucrtema KomaHOO0BaHWA U yrnpaBrneHus 4omKHa BbiTb:

- MacwTtabupyemo B 3aBUCUMOCTM OT TuMa WHUMAEHTA W OpraHu3auui, y4acTBYHOLUX B
pearnpoBaHuu;

- apanTupyemoit Ans noboro Tuna MHUMAEHTOB;
- No3BonAlLEe 06beANHATb YCUNUS Pa3NUYHbIX SKCTPEHHbBIX CMNYXG 1 NPUBNEYEHHbIX CTOPOH;
- Nerko npucrnocabnMeaemMoii K pasBUTUIO MHLMAEHTA U pe3ynbTaTaM NPUHATLIX Mep pearmpoBaHus.

L'|T06bl cncteMa KomaHgoBaHUA 1 yI'IpaBJ'IeHI/IFl MoOrna BbIMNONMHATb 3TU 3a4a4n, OHa AOJTKHA BKJ1HOYATb
B cebs:

- CTPYKTYPY KOMaHLOBaHWSA 1 yNpaBreHuss;
- NPOLIECC KOMaHAOBaHWS U yNpaBneHus;

- HeoGXxoOMMble pecypcbl ANs BBEOEHUS B [OeNCTBME OpraHvM3auMOHHOW CTPYKTYpbl M mpouecca
KOMaHOOBaHWs! U yNpaBreHus.

Opl’aHVI3aLI,VIOHHaFI CTPYKTypa M npoueccbl CUCTEMbl KOMaHOOBaHUA W ynpaBlieHUA OOJTKHbI ObITb
onpepeneHbl B COOTBETCTBYHOLLMNX JOKYMEHTax.

MpumeyaHne - Komu4yecTBO, HAOMMKHOCTU W [OSMPKHOCTHble 00S3aHHOCTW N, Y4acTBYOLMUX B
opraHu3aumm KOMaH4oBaHUS U ypaBneHusi, MOryT pasnnyaTbCsl B 3aBUCUMOCTM OT MacluTaboB MHLMAEHTA.

4.2.2 NoOMKHOCTU 1 OOMKHOCTHbIe 00513aHHOCTH
OpHa 13 OOMmKHOCTEN B OpraHu3aumy - pykoBoauTenb paboT no nuMkBMaauum mMHumugeHTa. Ha Hero
BO3naraeTcsa obuiasi oTBETCTBEHHOCTb 32 KOMaHOOBaHWE W ynpaBrieHNe B pamKax AaHHOW opraHm3auuu. B

06s13aHHOCTH pykoBoauTend pa60T no nukBngaunmn nHungeHTa BXoguT cregyroulee:

- MIHULMMPOBAHME N KOOPAMHaLUMS BCEX MEP pearMpoBaHusi Ha MHUWMAEHT, a Takke OTBETCTBEHHOCTb
3a 3TV MepbI;

- co3aHune opraHn3aLMOHHOW CTPYKTYPbI;
- paccMOTpeHre NpoLeccoB Havyana, pasBuUTUs U NpekpaLweHs 4encTBum;
- onpegeneHune n BbINOMTHEHWE OPUONYECKUX U NHBIX 00513aTENbLCTB.

CprKTypa KOMaHOoBaHMA W ynpaslfieHUA OOJ1KHa ObITb opraHu3oBaHa TaKnM o6pa30M, 4YTObbI
pykoBoguTesb pa60T no nukBnaaunn nHUMgeHTa Mor genermpoBatb NOJIHOMOYUA.

4.2.3 CTpyKTypa KOMaHAOBaHUA U ynpaBreHus

CTpykTypa KOMaHOOBaHWSi W ynpasrieHWs MoApasfgenseTtcd Ha pasnuyHble YPOBHU (Hanpuwmep,
TaKTMYECKUI, ONepaTUBHbIN, CTPATErM4eCKUin 1 HOPMAaTUBHBIN YPOBHM), rAe MPUHUMAIOTCS peLleHns pa3Horo
Tuna u B pasHble cpoku. Cm. npumep B Tabnuue A.1.

4.2.4 YpoBHU pearmpoBaHUA Ha UHUUAECHT

B cooTBeTCTBMM C 3apaHee 3afaHHOW CTPYKTYPOW CTpaTernyeckoro u TakTUYecKOro KomaHZoBaHWS
opraHmsaums AOfhKHa YCTaHOBUTDL LUKamny AN OLEHKWU CTEMEHN TSHKECTU UHUMAEHTOB. 3TO Heobxoaumo Ansg
TOro, 4tobbl B BO3MOXHO KpaTyaulne cpokM obecneuvnmTb COOTBETCTBYHOLUMI YPOBEHb KOMAaHOOBAHMSA U

ynpaenenus. MNpumep npuBeaeH B Tabnuue A.2.

4.2.5 Mpouecc KOMaHOAOBaHUA U ynpaBrieHUs
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OpraHusaumsi gomkHa paspaboTaTb MPOLECcC KOMaHAOBaHWS W yrNpaBrieHUsi, KOTOpbI sBMsieTcs
HenpepbIBHLIM U BKIOYaET Crieayrowmne Buabl 4esTENbHOCTU:

- HabnoaeHwe;

- cbop, 0bpaboTky n 0bmeH nHpopmavmen;

- OLleHKY 0BCTaHOBKM, BKOYas NpOrHos;

- NNaHMpoBaHwue;

- NPVHATUE peLleHnA N JOBeAeHNE NPUHATBIX PELUEHUI;

- BbINOMHEHME peLUeHnn;

- nonyyeHme obpaTHOM CBA3M U Mepbl pearmpoBaHus.

Mpouecc koMaHAOBaHWSA U yNpaBeHus He AOSMKEH CBOAMUTLCS NULLb K AEATENbHOCTM pyKOBOAUTENS

paboT No NMKBMAALUN MHUMOEHTA, a JOMMKEH OXBaTbiBaTb BCEX NULL, BXOASALLMX B Fpynny KOMaH4oOBaHUS Npwu
WHUMOEHTE, Ha BCEX YPOBHSIX OTBETCTBEHHOCTMW.

( WMHLUWIEHT ]

CfpatHan
CEA3L W
pearupoeaHKe”

Mcnonxexswe

peLueHWA

CBop 1 obmeH
WHpopMaurer®
MprHaTHE Ananui
1 AoBefeHKe W NparHo3
peLeHwi oBcTanoBku®
Mnanwvpozanne”

- J/

* C orpaHuyeHHom NoTpebHOCTb0 B KOOpAMHALMM OENCTBUA BHE OpraHn3aLlmu.

PucyHok 1 - Mpumep npouecca kKoOMaHOOBaHWUS U yNpaBneHus B MOHOMEPaxXMYeCcKon opraHmsaumm ¢
orpaHu4eHHON NoTpeBHOCTLI0 B KOOPAUHaLUK
Mpumep npouecca kKOMaHOOBaHWUS M yNpaBneHus Npu MHUMOEHTe, 3aTparMearoLwem opraHnsauuio(un) ¢
eIJMHON nepapxunein KOMaHAOBaHWUS, NpeacTaBeH Ha pUcyHke 1.

MpvmeyaHne - [puHUMNBI KOMaHOOBaHWMS W yMpaBrieHWsl, KOOpAMHaUUM U  COTpyAHMYecTBa
NMPYMEHUMbI KO BCEM OpraHu3aumsiM - Kak C MOHO-, TaK U C MONUMEePapXMYEcKoil CTPYKTYpOoi. MpuHUMbI
KoOpAVMHALMK U COTPYAHUYECTBA OCOGEHHO BaXKHbl ANs KOMAHAOBAHUSA M YNpaBreHusl NonMmepapXuyeckmx

CTPYKTYp.

KntoueBble ponn wn obs13aHHOCTN B paMKax npouecca KOMaHOOBaHUA U ynpaBleHUA OOJIKHbI
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COOTBETCTBOBaTb MacluTabam MHUMAEHTa 1 BKIoYaThb, N0 MeHblLen Mepe, crieaytolne yHKUMK:

a) ynpaBreHue kagpamu, agMUHUCTPaTUBHAsA AeATeNbHOCTb U ynpasreHue homHaHcamu,;

b) obecneyeHne cutyaunMoHHOM OCBEOOMMNEHHOCTU U MPOrHO3MPOBAHNS;

C) onepaTtvBHaga AesATeNbHOCTb (NNaHNPOBaHUE, MPUHATUE PELLEHWUA, PErMcTpaLms 1 BoiNMONHEHNE);
d) norncTuka;

€) CBsA3b CO CpeAcTBaMM MacCOBOM UHopmaunu;

f) obecneyveHne cBA3M 1 Nepegayn MHGPoOpMaLuu;

g) obecneyeHne cBA3M UM B3aMMOLEWCTBMS (Hanpumep, Mexay pearvMpylolyMy opraHusaumsmm v
HenpaBMTENbCTBEHHBIMU OpraHu3aunsimu);

h) npeaynpexageHve n onoseLleHne (T.e. MHPOPMMPOBAHNE HaceNeHus);

i) obecneueHne HGesonacHocTh (Hanpumep, obecneveHne oxpaHbl Tpyaa u 6e30nacHOCTU nepcoHana
Ha MecTe BbINOMHEeHusi pabor).

4.2.6 MpuHaATHe pelieHun

Mpouecc NPUHATMA pelleHnA OoImKeH OblTb HACTONbKO MOHSATHBIM U MPO3PadyHbIM, HACKOSbKO 3TO
BO3MOXHO. B Heobxoaumbix crnydasax MHOpMauUs O MPUHATBIX PELUEHUAX OOMKHA PacrnpoCTPaHATLCS
BHYTPM CaMOW opraHm3auuun, AOBOAMTLCSA A0 OPYrMX OpraHM3auun, y4acTBYHOLUX B pearnpoBaHnn, a Takke
[0 HaceneHus.

4.2.7 Cvnbl 1 cpeaAcTBa KOMaHAOBaHUA U yNpaBreHus

OpraHusaumsa pofmkHa obecneyntb COOTBETCTBYIOLLME MOMELLEHUS M TEXHUYECKME cpeacTsa Ans
MPUHATMSA PELLEHUIA U UCMONb30oBaHUA obOpydoOBaHMS, a Takke HanaauTb obecrnevyeHne HeobXoaMMbIMU
cvnamm u cpeacteamu. [inst aToro MoxeT noTpeboBaTbCa Co3AaHNe KOMaHOHOIO MyHKTA.

KomaHaHbI NYHKT, M3 KOTOPOro Be4eTCa KOMaHAOBaHWE U ynpaBrneHme, MoXeT ObiTb MOBUAbHBIM UIn
cTauyuoHapHbeiM. Mpu HeobxoaAMMOCTM MOryT co3daBaTbCA MOAYMHEHHbIE KOMaHOHble MyHKTbl HA MecTe
WHUMOEHTa nnn 3a npegenamMmu 30Hbl MHUMAEHTA.

4.3 Yenoseueckumn daktop

KpaiHe BaXHO yoensiTb BHUMaHWE PoNin YenoBEKa B pearMpoBaHWM Ha MHUUOEHT AN TOro, Ytoobl
opraHusauMm MOrnM [gencteoBaTb W pelwlaTtb MOCTaBneHHble 3agadn 6e3 cboeB, CBSA3aHHbIX C
OrpPaHMYEHHOCTLI0 YENOBEYECKMX BO3MOXHOCTEN. PearmpoBaHne Ha MHUMAEHTLI AOMKHO OCYLLECTBIATLCSA C
Y4eTOM KyrNbTYpPHbIX 0COOEHHOCTEN NOCTPaAABLUErO HACENEHMS N ero NOTPeOHOCTEN.

OpFaHI/l3aLI,VIFI OOJDKHa yYUTbIiBaTb YenoBeYecKnin cbaKTop N NpnHUMaTb COOTBETCTBYKHOLLINE MEpbIl, B
TOM YUCIe TaKne Kak:

- pacnpegeneHne pabdoyen Harpysku;

- OXpaHa 340pOoBbS M TEXHMKa 6e30nacHOCTY;

- poTauus nepcoHana;

- pa3paboTka NOHATHLIX MHTEPdENCOB "YenoBek-MaLlmMHa" C 3aLLMTON OT CryYanHbIX OWNBOK.

Mpn 3agaHMM “ NPOEKTUpPOBaHUW CTPYKTYP, npoueccoB M obopyaoBaHus ONs OCYLECTBREHUs
KOMaHOoBaHuA 1 yrnpasneHnsa (0CobeHHO TeX, KoTopble NpeaHasHaveHbl A51s UCNOoNb30BaHNs HECKONbKUMM
opraHm3aumsMm unu ctpaHamu), HeOOXOAMMO YYUTbIBaTb MMEKLMECS PasnmMuns Mexay nonb3oBaTensimu,

HanpumMep, B YPOBHE KBanmduKaumm, KyrbTypHbIX Tpaauuusx, si3bIkOBbIX 3HAHMSAX U paboyvmx NpoToKonax.

Bce yyacTHUKM JOMKHbI ObITb B COCTOSIHMM B JI0GO/ MOMEHT BPEMEHM 3HaTb CBOE MECTO U posib B
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obliein onepaTVBHON CTPYKTYpE W MMETb COOTBETCTBYIOLLYIO KBanuukauuio AN yrnpasneHust

HaxogsaWMMUCA B UX PacnopsikeHnu cpeacTtBaMu, YTO OOCTUraeTcs NyTeM NpPOBEAEHWUS TPEHMPOBOK U
YYEHUN.

lMpn npoekTMpoBaHUM WHTEpENCcoB "yenoBek-MallnHA" crnegyet B NEpByl0 O4Yepedb Y4nUTbiBaTb
KBanudpukaumo, OCOBEHHOCTU, HedoCTaTKM, YMEHUS W HaBblKM MWCMOMHUTENS, a Takke TpeboBaHus,
BbiTEKalOLLMEe M3 NOCTAHOBKU 3afauyn. B Tex cnyyasx, Kkorga anekTpoHHble U/UMAN MexaHUdYeckne CUCTEMBbI
SBNSAIOTCH YaCTbi0 CTPYKTYPbl KOMAHOOBAHMSA U YNpaBreHus, YernoBek-onepaTop AOMKEH UMeTb NPUopuUTET
B cucTeme "4enoBek-mallmHa", ecriv He NpeaycMoTPEHO MHOE.

[omKHbI ObITb npenycMoTpeHbl Hagnexawne Mmepbl Ana CHATUA NCUXO3MOLMOHAlIbHOIo HanpsAXeHud,
NCNbITbIBAEMOro KaXxXablM UCMNOJTHUTENEM.

5 Tpeb6oBaHUs K onepaTMBHOM UHdOpMaLmn
5.1 O6wue nonoxeHnsa

Ons adeKkTUBHOrO ynpaBneHns pearnpoBaHUEM Ha VHUMAOEHT, HEOBXOAMMO MMETb OnepaTUBHYIO
nHdpopmaumio. OHa nomoraet B (HOPMMPOBAHUM CUTYALMOHHOMN OCBEAOMIIEHHOCTMW, OpraHvM3auum cum u
cpeAacTB M ynpasneHun gencteuaMu. OnepaTmBHYO MHGOPMaUMO MonyvailoT B pesynbraTe obpaboTku
nHdopmaummn (CM. pUcyHok 2) o6 uHUMOEHTe, ero Mecte M AeNCTBUSIX NO pearMpoBaHUI0 Ha WMHUWMOEHT.
OnepaTtnBHas nHhopMauns MOXeT ObiTb AMHAMWUYECKON, O PasBUTUM UHLUMOEHTA, U CTaTUYECKOW, O MecTe
WHUMOEHTa, T.e. 34aHnaX, 00bekTax MHPaACTPYKTYPbl U HACENEHWM.

MNpumeyvaHne - OnepaTvBHas WMHQOPMAUMSA CNYXUT OCHOBOM ONSA OUEHKM CUTyauMum U nomoraet
BbINOMHUTL 06LWyo 3agady. [onyvyeHune, MHTerpaumnsa 1 pacnpocTpaHeHme onepaTMBHOM MHopMaLmn (Kak
onuncaHo B 4.2) ABNSeTCH BaXKHENLMM 3N1IEMEHTOM KOMaHOOBaHUS 1 ynpasneHus.

PacnpocTpaqeHute
W MHTErpauus

AHanu3
W BbINyCK
WHOpMAaLAKW

MnaHWpoeaHue
W PYKOBOACTEO

OEPATHAR CBA3b

PucyHok 2 - Mpouecc obecneyeHns onepaTMBHON MHOpMaLEN
5.2 OnepaTuBHbIN MHOPMALIMOHHLIN NpoLecc
5.2.1 O6wme nonoxeHus

OpraHunsaumsi OmKHa HanaguTb HENpPepPbIBHBINA NpoLecc obecneveHns onepaTMBHON MHOpMaUmen,
BKITHOYAKOLLMI criegyolne BUabl 0eATENbHOCTU:

a) nrnaHMpoBaHWe U PYKOBOACTBO;
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b) c6op nHdopmaumy;

c) o6paboTka MHhopmauuu;

d) aHanus 1 BbINycK MHopMauuu;

€) pacnpocTpaHeHue nHpopmMaumm 1 ee HTerpaums B onepaTUBHYI KapTUHY;

f) oueHka n obpaTHasi cBA3b.

MpumeyaHue - 3Tn BUObl AEATENBHOCTM MOTYT OCYLLECTBIATLCA OAHOBPEMEHHO.
5.2.2 NnaHnpoBaHue N pyKoBOACTBO

lMnaHnpoBaHMe W MOArOTOBKA OMepaTtMBHOM WHQOpMauum [OmkHbl ObiTb YacTblo npouecca
KOMaHOOBaHUs 1 ynpasneHus (CM. NyHKT 4.2.5).

Ota paboTta JosmKHa BKYaThL CneayoLwme HanpasneHns:

a) ocyulecTBJ/ieHMe pykoBoaACTBa W NOCTaHOBKa obwmx 3apgad ans npoeseaeHunA onepau,mﬁ no
pearnpoBaHuio;

b) nocTtaHoBKa KnoYEBbLIX BONPOCOB A 3MEKTUBHOIO NPUHATUS PELLEHWIA;

C) nnaHnpoBaHue cbopa MHOpmauun C ykazaHMeM MeTOAOB cOopa, xapaktepa WM npeacTaBreHus
pe3ynbTaTtos;

d) nnaHvpoBaHue XxpaHeHusl, NPUMeHeHNs nHdopmaumm, Npae U orpaHUYeHun goctyna (CTPyKTypa
6a3 gaHHbIX, opMaThl AaHHbIX, CPEACTBa CBA3N U T.4.);

e) onpeneneHne MHPOPMaLMOHHbIX NOTPEBHOCTEN YY4aCTBYIOLLMX CTOPOH;
f) onpeneneHe BpeMeHHbIX orpaHUYeHunin Ha Tpebyemyto MHGopMaLWio;

g) onpegeneHve TpeboBaHMI K pacnpocTpaHeHWlo WHgopMauMM U K MpoToKonam ee
pacnpocTpaHeHNs (TEXHUYECKUM 1 HETEXHUYECKUM);

h) nnaHvpoBaHue kagpoBoro obecneyeHms o6paboTkn onepaTMBHON UHOPMaLNK;

i) nnaHvpoBaHme obecnedyeHns obopydoBaHuem Ana  obpaboTku mHPOpMauuu, a TaKke
aKcnnyaTaumm Takoro obopygoBaHus.

5.2.3 Coop nHdopmauumu

C6op nHdopmauun BkntovaeT B ceba pasnuyHblie HanpasreHust paboTbl, CBA3aHHbIE C NMonyyYeHUneM
onepaTMBHOW WHOpPMaLMK, HaNpPUMep, ynpaBlieHne, nnaHupoBaHWe paboTbl U KOHTPOSb KOHKPETHbLIX
NCTOYHUKOB MHGOpMaLIK.

[omkHbl ObITb NPeAyCMOTPEHbI CrieaytoLwmne HanpaeneHus paboTbl:

a) onpeaeneHune AoCTYMNHbIX UCTOYHMKOB MHGOpMaLmK;

b) nonyyenne nHdpopmauuu;

C) perncrtpauus u y4eT MoslydeHHOW UHOpMaLMM C yKa3aHUEM UCTOYHUKOB U BPEMEHU MOSyYeHMUs
WHpopmaunu.

5.2.4 O6pab6oTka nHcpopmauumn
Ha atane o6paboTku 1 npuMeHeHus cobpaHHbie faHHble Npeobpa3sytoTca B hopmaTthl, KOTOPbIE MOTYT

ObITb NIErKO MCNOMNb30BaHbl PYKOBOAUTENSAMU Ha BCEX YPOBHSX M APYTMMU MOSb30BaTENAMMU, HYyXOaoLWwUmcs
B ornepaTuBHOM MHOopMaLmN.
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JomkHbl NnpegycMaTpmBaTbhbCs cregytowime paboTbl:
a) nepeBo UHopMaLunm B COOTBETCTBYIOLLMI chopmaT(bl) ANa ahPEeKTUBHOro pacnpocTpaHeHus;

b) nepBnyHaa oueHka wHpoOpMaumMM (OLEeHKa [OCTOBEPHOCTU MHAOPMALUU W HaAEeXHOCTU ee
WCTOYHMKA); NPUMEP TaKOM OLeHKN NpuBeaeH B Tabnuvue A.3;

C) WCKtoYeHne GecnonesHowm, HEeCYLWeCTBEHHONW W He COOTBETCTBYWOLIEN OEeNCTBUMTENbHOCTU
MHopMauuu;

d) ykasaHne ypoBHSA pacnpoCcTpaHeHns (BKnoYas ypoBeHb CEKPETHOCTH);

€) OLleHKa JOCTOBEPHOCTHN MHOpMaLuK; Npumep Takow OLeHKM npuBedeH B Tabnuue A.4.

5.2.5 AHanu3 u BbinycK nHdopmaumm

Ha osTtane aHanuMsa w BbiNnycka BCS wumetowascs obpaboTaHHas wHdpopmaums obobuaetcs,
OLEHMBAETCS, aHanuM3upyeTcs U WHTEpPnpeTupyeTcs C LeMnbio MOMydYeHuss onepaTUBHOM WHOpMaLMK.
KoHeuHas nHdopmaumsa gormkHa yooBneTBOpSATb NepBoodepeaHbIM MHPOPMaLUMOHHBIM NOTPeBHOCTAM unu
3anpocam pykoBoauTens paboT no NUkBMaauMm MHUMOEHTA.

AHanu3 n BbiNyck MHOPMaLMK OOMKHbI BKNOYATL cregytoLlee:

a) usyyeHune nHopmaunu;

b) onpegeneHne npnoputeTa n kateropnposaHme nHPoOpMaLmu;

C) conocTtaeneHue, nogdop n obobLieHne nHpopmauuu;

d) BbISIBNEHWE 1 aHANN3 PUCKOB;

e) 3aKImr4yeHne 0 BEPOATHbLIX NCXoOaxX, BbiABEHNE TEHOEHUMIA;

f) BblpaboTka nNpeanoXeHWn, peKkoMeHZauun, OTYETOB U  OPYrux pesynbTatoB 006paboTku
MHopMaLmn.

5.2.6 PacnpocTtpaHeHue uHdopmaLmm n ee UHTerpaLusa B onepaTtuBHY KapTUHY

OnepatnBHas uWHpoOpMauUusa nepegaeTcs, C y4eToM ee KaTeropusaumy, nuuam, MPUHUMAKOLLUM
peLueHus, n apyrum nonb3oBaTtenam. [ns pacnpocTpaHeHus MHopMaLumn UCNoNb3yTCs pa3HOoOpasHble
cpeactea. lpn BbIGOpe cpeacTes nepefadn MHGOPMALMKM UCXOOAT M3 NOTpebHOCTEN nonb3oBaTenen,
BaXXHOCTU U KPUTUYHOCTU onepaTMBHOW MHOPMAaLIMK, a TakKe HanMyung Takux CpeacTs.

Mpun 3TOM OOMKHbI BLIMOMHATLCSA creayoLme padoTbl:

- pacnpocTpaHeHne MHpopMauum B COOTBETCTBMU C YCTAHOBIEHHBIMU TPEOOBAHUAMU (TEXHUYECKUMU
n/MnM HETEXHUYECKMMU) K PacnpOCTPaAHEHWIO; NMPOTOKOMbI PacnpOCTPaHEHUS OOJPKHbI OblTb YCTAHOBMEHDI,
OOKYMeHTanbHO ohopMIieHbl M AOCTYMHbI AS1S BCeX Nofnb3oBaTenen onepaTtuBHON MHopMauuu;

- UHTerpauus onepaTtMBHOM MHOPMaLUKN B ONepaTUBHYO KapTUHY NONb3oBaTens.

5.2.7 OueHka U o6paTHas cBA3b

OpraHusaumsa LOImKHA OLLEHUTb Ha BCEX YPOBHSAX KayecTBo paboT no obecrneveHuto onepaTtyvBHON
WHpopmaumenn. Ha ocHOBaHMM ITUX OLIEHOK W COEenaHHbIX 3aMeyvyaHun criegyet MpUHATL Mepbl Mo
YCTPaHEHMIO BbISIBIIEHHbIX HEAOCTATKOB 1151 COBEPLUEHCTBOBaHUA npoLiecca.

5.3 XapakTepucTtuku onepatuBHoro MHOpMaLMOHHOIro npouecca

OpraHusaumsi goimkHa obecneuntb, 4YTOObl B OMepaTuMBHbIX UHGOPMAaLMOHHBIX —MpoLleccax
YYMTbIBANMCh Crieaytolme XapakTepucTUKu:
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- KA4eCTBO;

- OXBar;

- CMHXPOHU3aLNS;

- JOCTOBEPHOCTb;

- KOOpAMHAUUS U COTPYOHNYECTBO;

- MpuopuTU3aLms;

- MPOTHO3;

- TMOKOCTb;

- B3aMMOAENCTBME;

- 0bobLeHme.

MpumeyaHue - NMogpobHee cMm. npunoxeHue B.

6 TpeboBaHMA K COTPYAHUYECTBY U KOOpOUHALUN

6.1 OOLwume nonoxeHns

[na ocywectBneHms adpeKkTMBHOro pearmpoBaHuMsi Ha OCHOBE OOLIMX WHTEPECOB W LIEHHOCTEN
OOJSDKHBI 3aKnyaThCsl HEOOXoaMMble COornawleHnMs O COTPYAHMYECTBE B paMkax mep no obecneveHuro
rOTOBHOCTU. JTO COTPYOHUYECTBO CriedyeT pas3BuMBaTb, UCXOAS U3 BbISBMEHHbIX PUCKOB U MOCNEACTBUMA
BO3MOXHbIX CLlEHap1eB pas3BUTUSA MHUMAEHTA A5l OpraHu3auun.

Hanpumep, He06X0AMMO COTPYAHNYECTBO:

- MeXay uwTtaTtamu, (beﬂ,epaTl/IBHblMl/l rocygapcrtBamMm unn opraHamun Bractm - AOnd OKa3aHuA
B3anmMonomoLuu npm prI'IHOMaCLLITa6HbIX 0eacTBMAX cUnamm CBOmxX rocygapCTBEHHbIX CJ'Iy)K6;

- Mexay opraHaMmy BracTu Ha pasHbIX YPOBHSX U HEMPaBUTENbCTBEHHLIMU OPraHU3aumsamMm - B Lensx
pecypcHoro obecneyeHus pearMpoBaHWs Ha WHUMOEHT (Hanpumep, cornawleHusi ¢ paguocTaHuusMu o
TpaHcnaunm OI'IOBeLLLeHVII7I n I/IHCbOpMaLLI/II/I, paMoO4Hble cornawleHud C HenpaBnTesribCTBEHHbIMU
opraHusaumsimm);

- Mexagy opraHamu UCMOMHUTENBHOW BMAcTM M YaCTHbIM CEKTOPOM - AN NOAAEPXKKN pearnpoBaHus
Ha WHUMOEHT (Hanpumep, obecrneyeHne NPOAOBOMNBCTBMEM, XWUINbEM, MEAWMUMHCKOA MOMOLLbIO,
TPaHCNOpTOM, CBS3bi0);

- MexXay opraHamuM UCMOSHUTENbHOW BNAcTM W YacTHbIM CEKTOpoM - Ana  obecneyeHus
onpeneneHHoro YpoBHsS YCTOMYMBOCTU K BeACTBMSAM, ecnn 9TO He MpedyCMOTPEHO 3akoHamu (Hanpumep,
nocTaBKa JleKapCTBEHHbIX CPEACTB, BaKUWH, MOLLWHOCTEA ANns aBapuMHOIO 3HeprocHabxeHus, nogaya
NUTLEBOW BOAbI);

- BHYTPM YaCTHOrO CEKTopa - Ansi OKa3aHUs B3aMMOMOMOLLM C LieNblo NMPOAOITKEHNS NPOM3BOACTBA U
NMoCTaBOK NpoayKLUun, HeobxoanMon Ans pearMpoBaHns Ha MHUUOEHT.

6.2 CoTpyaHM4eCTBO
OpraHunsaumns gorxkHa:

- OLeHUTb HeOBXOaUMOCTb COoTpyaHu4yecTBa C ApyrmMmmn opraHmn3aumamm, ,D,eVICTByIOLLI,I/IMI/I Cy6'beKTaMM
M y4acTBYyOLWMMN CTOPOHaMM B LeNnAX noaroTtoBKU K Sd)d)eKTI/IBHOMy pearnpoBaHnio Ha MHUNAOEHTbI;

- 3aKNYUTb COrfaLlleHns 0 COTpyaHNYECTBE Ha OCHOBaAHUKN TakoW OLEHKH;

- 06ecrneynTb BO3MOXHOCTb BKITHOUYEHUS MAPTHEPOB MO COTPYAHUYECTBY B MPOLECC KOMaHAOBAHUS U
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ynpasneHust nyteM obMeHa crneumanuctamm B HEO6X0AUMbIX Cryyasix;

- NPOBOAMTb MPOBEPKY, OLEHKY W NepecMoTp COrnalleHui O COTPYyOHUYECTBE C MEePUOLMYHOCTLIO,
YCTaHOBMEHHON opraHu3aumen.

6.3 KoopauHauusa

6.3.1 O6Lwwume NonoxeHnsA

OpraHunsaumsi OOfmKHa OLEHUTb MNOTPebHOCTb B KOOPAWHALWUW CBOMX AEWCTBUA C OEWACTBUSIMU
COOTBETCTBYIOLLMX MWCMOMHUTENEN W CTOPOH W HanaguTb HeobXOoAMMOe COTPYAHMYECTBO B paMKax
obecneyeHnst ToTOBHOCTY K MHUnAeHTam. KoopanHaumsa gormkHa 6a3npoBaThbCsi Ha YCTaHOBIIEHHbBIX pUCKax m
nocneacTBusX BO3MOXHbIX CUEHapueB WHUMAEHTOB Ansl opraHu3auuun. KoopauvHauuss OoimkHa ObiTb
HanpaBlieHa Ha oka3aHue MOMOLLUM NPU MHUMAEHTE ¢ cObnoaeHMeM NPUHLMNOB N'yMaHHOCTUW, HEMTpanuTeTa
n 6ecnpucTpacTHOCTM.

OpraHmsaum AOoIXHa HanaguTb akTUBHbIE paGoqme OTHOLUEHNA C COOTBETCTBYHOLLMMU Cy6'beKTaMI/I n
CTOpOHamMu On4 Toro, 4YTOObI:

- obmMeHnBaTbCcs HopMaumnen;

- y4acTBOBaTb B NpoLecce NMnaHNPOBaHUS U NPUHATUS PeLLEHWN;

- BbIMOJSHATL NPUHATbIE PELLEHNUS MO NMKBMAALUMM YPE3BbIYaHbIX CUTYaLUIA;
- BbIMOJSIHATL 3TOT NPOLIECC CTOMbKO, CKOMBbKO NOTpebyeTcs.

Mpn HeOBXOAMMOCTM OOIMKEH OCYLLECTBNATECS 0OMEH crneumanmcTamu.

Ha pucyHke 3 npeacrtaBneH npouecc KOMaHAOBaHWUSA U ypaBreHUs NonMnepapxmyeckon CTpYKTYpo
C NOBBbILLEHHOW 3HAYUMOCTBIO KOOPAUHALNN.

[ WHUWIEHT ]

OfpatHas
CEA3L W
pearvpoBaHKe

Mcnonyedre

pEWEHWA

/ CornaceosaHksbii \

chop W oBmeH
WG opMaUveR

OpraHuzaumay” Oprasnsauma

A B
ngﬁﬁ:i;gf;ﬁgz_ KoopanHaums 1 obMed Corn;u:;:f;haﬂ
AeHve pelsHuiA MHDOpMaLmen CUTYaUXK

Opraduzauus ¢”  OpraHu3agus

CornacosanHoe

\ nnaHvposaHne /
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PucyHok 3 - Linknorpamma npouecca KoMaHaoBaHUA 1 ynpasieHns NoMmnepapxmyeckon CTPYKTypom ¢
MOBbILUEHHbIM 3HA4YEHNEM KOOpAMHALNN

6.3.2 NMpouecc koopanHauun

OpraHunsaums gomkHa paspaboTate nonuMepapxmyecknii npoLecc KoMaH4OBaHUS 1 ynpaBneHust ons
OOCTWXEHUS Hawnyyllen KoopAuHauuyM MeXOy BOBIEYEHHbIMWM OpraHusaumsMn. ITOT NPoLEecC OOSMKEH
obecneunBatb cobMAEHNE CYLLECTBYHOLUMX COrMnalleHun o coTpyaHuyectse. OpraHusaumm [OIDKHbI
MPOBECTM OLEHKY W, HAaCKONbKO 3TO HeobxoAMMO W BO3MOXHO, obecneymTb BO3MOXHOCTb OPYrvM
opraHm3aumsM y4acTBoBaTb B MPUHSATUN PELLUEHUI, KOTOpble MOryT 3aTparnBaTb UX UHTEPECHI.

Kaxgas opraHmsauusa ob6sidaHa MHOpPMMpOBaTb ApYrue opraHu3aumMm O MNPUHATBIX PeLleHnsX,
KOTOpble MOryT KX 3aTparvMBatb. [lonmMuepapxvyeckuin Npouecc KOMaHOOBaHWS W ynpaBlneHus LOIDKEH
BKIOYaTb B cebs criegytolee:

a) PaHHsas koopamHaumsa Ha mecTte

CoTpyOHWMKM 3KCTPEHHbIX CnyXkb, nepBbIMM MNPUObLIBLUME HA MECTO, OCYLLECTBISIOT MNEPBUYHYIO
KOOPAMHALMIO AEUCTBUI, UCXOOA U3 UMEIOLLMXCS KagpoBbiX BO3MOXHOCTEN 1 onbiTa. PaHHee pearmpoBaHue
Ha WHUMOEHT MOXET MMEeTb pellalollee 3Ha4vyeHue ONS cnaceHus Xu3Hew / 0OBbEKTOB MHAPACTPYKTYpbl U
3alLMTbI N0AEN OT BO3OENCTBUS onacHblX hakTopoB. BnocneacTeum ata paHHSS KoopauHauumsa OENCTBUA Ha
MecTe JoJpkHa OblTb 3aMeHeHa MIaHOBOW U LONTOBPEMEHHOW KOOPAMHALMEN, OpPraHW30BaHHOW CUCTEMOW
KOMaHOOBaHUS 1 ynpaBreHus;

b) Yuactue

Bce B3aumopgencrtsylolme opraHmsaLmm OOSKHbI ydacTBOBaTh B BbipaboTke MoOnuTMkW, npouenyp,
cTpaTeruin u nnaHoB, 3aTparnBaloLLmX UX MHTepeckl. KoopaMHaTopbl OMKHbI AeWCTBOBaTb TakuM obpasom,
4yTObBI NOAAEPKMBATL AOBEPUE APYIUX YH4ACTHUKOB,

c) CnpaBegnmBocTb

KOOpﬂ,MHaLI,VIFI onepaTtuBHbIX OEencTBuMi  OOmKHa CTPOUTbCA Ha nNpuHUMNnax cnpaBeanimBoCcTu,
cobnogeHnst KoMNeTeHUnn 1 paBeHCTBa BO3MOXHOCTEN BCEX Y4aCTHUKOB.

6.3.3 3apaum koopanHaLum

OpraHu3aums [OofmKkHa YCTaHOBUTb MPUOPUTETHOCTb 3afdad  Ans  OOCTMXKEHMs  3hekTUBHON
YCTOMYMBOW KOOPAMHALIMU Ha BCEX OnepaTuBHBbIX YPOBHSX.

OpraHusaums [ofkHa pacCcMOTPEeTb U OLEHWUTb akTyanbHOCTb CrefylLlmMx 3agad KoopAavHauuu
NPUMEHUTENbHO K (haKTUYECKOMY pearMpoBaHnio Ha UHLMOEHT:

a) cosgaHune CTPYKTYpbl KOMaHAOBAHUSA U yrNpaBeHNs;
b) ycTaHOBREHWe eanHbIX U NPo3payHbIX NpoLeayp NPUHATAA peLleHni;

C) peanusauusi MNONMUTUKM  obecrneyeHWss  WMHAPOPMALMOHHOTO OBMeHa W CUTyaLMOHHOM
OCBEOMIIEHHOCTH;

d) peanunsaumsa nnaHa MHPOPMaLMOHHOIO B3aUMOAENCTBMS U MPaBuIT KOMMYHUKaLWUK;
€) pasgeneHne onepaTtMBHbIX 3a4auv;
f) nogrotoBka 1 BBOA B AENCTBME CETU NTOMMCTUYECKOW NOOAEPKKMY;

g) yCTaHOBIIEHME rpaHnL (TeppMTOpI/IaJ'IbeIX n 30H OTBeTCTBeHHOCTI/I) Mexay pasfinyHbIMU
opraHunsaunamu,

h) ocyluecTBneHe ynpaBneHusi cunamMmmn 1 cpeicTBamu CrneLmanbHOro HasHavyeHus;

i) obecneyeHne COBMECTMMOCTM CUCTEM KOMMYHMKaUuW, Tonorpacuyeckon MpuBSA3KA U
MHOPMAaLIMOHHBIX CeTen;
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j) BbIIBNEHME HaCYLLHbLIX NOTPeBHOCTEN;

k) HenpepbIBHOCTL NpoLecca KoopAMHaL MM ¢ y4eTOM poTauum Kagpos.

6.4 UHcpopMaLMOHHBLIN OOMeH

O6bmeH wuHOpMaLMen £BNSETCA OCHOBOW ANns KOOpAWHAUMM U COTPyOHMYECTBA U OOSDKEH
6a3npoBaTbCsa Ha OOBEpUM MEXAy Y4YacTBYWLIMMW OpraHu3aumsiMu. YCrnex COBMECTHOrO pearmpoBaHus
HECKONbKUX OpraHv3auuMi WnyM CTpaH 3aBWCWUT OT Hanu4yMs CBOEBPEMEHHOW W TOYHOW WHdOpMauuu wu
acpbekTnBHOro obmeHa onepaTUBHOM MHAPOPMaLMEN.

Haunbonee cBoeBpemeHHas 1 TOYHas onepaTyMBHas UHopMauns SBASETCA pe3ynbTaToM UHTerpaumm
MEXBELOMCTBEHHOW U MEXOYHapOAHOW onepaTuBHOW MHopMauun. Takas MHTerpauus He noA Cumy Hu

OZIHOM OTAENbHO B3ATOW OpraHu3aumm.

Opranunsaumm OOmKkHblI co3gaTbh CpeacTBa Ansd Toro, 4tobbl obecneunts 0O6MeH Bcen Heobxoaumon
WHbopMaumern ¢ y4eTOM XapakTepa KOHKPETHOrO UHLUMAEHTA U y4aCTBYIOLLMX OpraHn3aLui.

OpraHusaums gomkHa oLeHUTb NOTPeGHOCTY B MHPOPMAaLIMOHHOM OGMEHe, UCXOAs U3 CrieayioLero:
a) Cpega ons nHdopmaunoHHoro obmeHa

CosgaHue cpefbl O COBMECTHOIO WCMOMb30BaHWUA OnepaTtuBHON WMHopMaumMu (cocTosilien w3
o6Lelt kKapTUHbI onepaTMBHON 06CTaHOBKM, PacLUMPEHHON CUTYaLNMOHHOM OCBEAOMIIEHHOCTH);

b) EanHcTBO AencTBMI

Kaxxgon opraHuszaumm HeobxoaumMo BuAETb CUTyauMIO Kak C  MEXBEOOMCTBEHHOW  unu
MEXrocyaapCTBEHHON TOYKUN 3pEHMS, TaK U CO CBOEN COOCTBEHHON;

c) KoppekTrnpoBka Ang paspelleHuns CyLeCTBEHHbIX pasHornacum

Mexay pasnuyHbiMM OpraHusaunsaMu, y4yacTBYKOLWMMW B pearmpoBaHUM Ha WHUWAOEHT, MOryT
BO3HMKATb pasHornacus no npuHUMnuansHbIM Borpocam M no npoueaypam. Kniodom k addeKTUBHOMY
MEeXBELOMCTBEHHOMY UMW MeXAyHapoAHOMY oOMeHy onepaTUBHOW MHopMauuen SBNSIETCA rOTOBHOCTb,
HauMHas C BbICLUEr0 3BEHa KOMaHOOBaHWsl, BHOCUTb HeobXoOuMble KOPPEKTVBLI AN paspeLleHust
CYLLECTBEHHbIX pasHornacum;

d) MNnaHnpoBaHue 06paboTkn nHopmaLmm

Heobxogumo B camMOM Hadane nmpouecca MraHUpoOBaHUSA OnNpeaenuTb, Kakas onepaTuBHas
WMHpopMaLNs MOXET MUCMOMb30BaTbCA COBMECTHO C APYrMMU OpraHuM3auusMu U Kak OOSDKEH MpoucxoanTb
NHOPMAaLIMOHHBIN OBMEH;

e) CMmexHble onepauun npun pearmpoBaHnn Ha MHUNOEHT

HeobxogmmocTe 06MeHMBaTLCS onepaTUBHON UHOPMaLMEn O CMEXHBLIX Onepaunsix, NpoBOAUMbIX
COTPYAHMNYAIOLLMMM OpraHM3aLmnsmu;

f) AsbIk unn cuctema ob6o3HaveHUNn

HeobxoanmocTb onpefeneHns eguHoro sidbika UM cucTembl 0003HaYEHWIA.

6.5 YenoBeueckui chaktop

[Mpn onpegeneHMM U NPOEKTUPOBAHWUM OPraHM3aLMOHHbIX CTPYKTYpP, cucTeM u obopyaoBaHus (B
0COBEHHOCTN TeX, KOTopble MnpeAaHas3Ha4vyeHbl AN WUCMOMb30BaHUS HECKOSIbKUMW OpraHusauusamMm unum
rocygapctesamu), HEO6XOANMO YUMTbIBaATb CYLLIECTBYIOLLME Pa3nnyus B ypOBHE KBaNU@UKaL MK, KynbTYpPHbIX

Tpaauuusix, paboumx NpoToKonax, a Takke A3bIKOBble pasnmyus.

MprmeyaHue - OBbIYHO B TaKUX CUTyauUax NpearionaratoT camblii HU3KUI YPOBEHb MOATOTOBKY.
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MpunoxexHne A
(cnpaBo4HoE)
Mpumepsbl
A.1 CTpyKTypa KOMaHOOBaHWUA U yNpaBreHnsA
TpeboBaHUA K CTPYKTYpe KOMaHOOBAHWA U yNpaBneHnsi onucaHbl B NyHKTe 4.2.3.
Tabnuua A.1 - MNMpumep geneHus CTpyKTypbl KOMaHAOBaHUS U YNPaBIieHUsl Ha pas3fnyHbIe YPOBHU
Bug komaHgoBaHus |YpoBeHb KOMaHOOBaHMS OnucaHne Moppepxka
CrpaTernyeckoe HopmaTtusHbIv KomaHgoBaHue Ha ypoBHe AamuHncTpaTtnBHas (Hanp.,
pernoHaneHoro, AenapTameHT TpaHcnopTa,
HaumoHanbHoro/denepanbHOro KOMMYHarbHble CryXobl
npaBuUTENbLCTBA, KOTOPOE, B (BbIBO3 OTXOA0B),
3aBMCMMOCTM OT KOHKPETHOWN AenaptameHT obpasoBaHus,

CUTyaLuu, OCYLLEECTBISET KOHTPOIb, |coLManbHble CryXobl,
NOAAEPXKKY UM NPsIMOE y4acTe B |pMHaHCoBbIE CIyXGbl)
NVKBUAALMW UHLUMAEHTA

KomaHgosaHue 'maBbl cybbEKTOB, HanNpumep, Map,

cTpaTernyeckmumm a TaKkKe pyKoBOAMTENN OTAENbHbIX

onepaumamu, cnyx6 pearnpoBaHus; nuua,

onpegeneHve NonuUTHKK |MPYHUMaIOLLME OKOHYaTeNbHbIE

n uenewn peLueHnsi No onepaTuBHbLIM
BOMpocam

TakTuyeckoe KomaHpoBsaHwve, YpoBeHb pykoBoAacTBa pabotamu no

ynpasrneHve, NVKBMOAUMU MHUMOEHTA B KaXKOon

KoopaunHaums n yyacTBylOLLEN OpraHnsaunm

COTPYAHNYECTBO Npu

WHUMOEHTE

OnepaTnBHOE YnpaeneHve n nogaepxka

yrnpaBrieHve Ha YpOBHe [onepaunii Ha MecTtax (KomaHabl 1

OoTAenbHbIX 3a4au yyactku/nogpasgeneHuns, a Takke
COOTBETCTBYIOLLME YPOBHU
obecneyeHus)

Mpumeyarmnsa

1 Llenb cTpaTerMyeckoro M TaKTUYECKOro KOMMOHEHTOB KOMaHOoBaHWA - o06ecreuntb CrnocoBHOCTb
CBOEBPEMEHHOMO U MHAOPMUPOBAHHOIO MPUHSATUA KOMMIEKCHBLIX U 3PdEKTUBHBLIX PELUEHWA B YCIIOBUSAX XECTKOro
nMMUTa BpeMeHU Npu HUMAEHTE, KaK nokasaHo B Tabnuue A.1.

2 Llenbio agMMHUCTPATMBHOIO KOMMOHEHTA Ha CTPaTErMyeckOM YPOBHE SABMSETCS MOAKIHOYEHUE Crnyxb u
yuypexaeHun, He MPUHMMatOLLMX HENOCPeaCTBEHHOMO y4acTua B CTpaTernyeckoM pearMpoBaHWM Ha WHUWOEHTHI,
05 oKasaHWs NOMOLLM C LieNblo CKoperLen HopMmanusawmm cutyauuu.

A.2 YpoBHU pearupoBaHuA Ha MHUUAEHT
TpeboBaHUS K YPOBHSAM pearnpoBaHNs Ha MHUWAEHTBI NpUBEAEHbl B NyHKTE 4.2.4,

Tabnuvua A.2 - Npumep onpefeneHns ypoBHS MHUMAEHTA B 3aBUCUMOCTU OT CUM U CPeACTB, HEOOXOANMBIX
Ons ero NnuKeMaauum
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YpoBeHb OnwncaHune ypoBHSI UHLMAOEHTA YpoBeHb KOMaH40BaHMS
MHUMaeHTa
YposeHb 1 MHUMAEHT MOXeT ObITb NIMKBUANPOBAH TakTnyeckun:
cunaMmu U cpeactBaMuy, HanpaBneHHbIMU Ha
nepBUYHOE pearnpoBaHue YPOBEHb 3a4a4u, BO3MOXHO C KOHTPONEM 1

NoaaepKKon NyTemM TakTUHECKOW KoopaAnHaLmMu

YpoBeHb 2 MHumMaeHT moxeT ObITb NUKBUANPOBAH TakTuyeckoe kKOMaHOOBaHWE U KOOpAMHALNS
COBCTBEHHbIMU CUnamMun 1 cpeacTsamm
nocTpagasLUueli opraHM3aumm

YpoBseHb 3 MHumaeHT MoxXeT BbITb NMKBUAMPOBAH CrpaTernyeckoe kKoMaHgoOBaHUE U KOOPAMHALMA
cunamu nocTpagasLUen opraHnsaumm npu onepauuvn B npegenax
noaaepXke Co CTOPOHbI Bnsnexalumx agMUHNCTPATUBHO-TEPPUTOPUATBHBIX €ANHNLY

opraHv3auui B pamkax 06bl4HbIX COrnaLleHui
0 B3aMMOMOMOLLM

YpoBeHb 4 MHungeHT moxeT ObITb NMKBUANPOBAH CrtpaTternyeckoe komaHgoBaHue B npegenax u
cvnamm nocTpagasLUen opraHnsaumm npm 3a npegenamu
nopaepxXke Co CTOPOHbI OpraHn3aLmi, agMUHNCTPATUBHO-TEPPUTOPUATbHBIX €ANHNL.
pacnonoXeHHbIX B Mpefenax noctpagaslleit |Bo3moxeH KOHTPOMb CO CTOPOHbI BbICLLErO
aAMVHUCTPaTUBHO-TEPPUTOPUATBbHOW cTpaTernyeckoro pykoBoAcCTBa
eavHMLbI.

OTa nomoLLb MOXeT BbITb Nory4eHa Yepes
KOOPAVHALMOHHBIV LEHTP MPY MECTHOM
opraHe BnacTtu

YpoBeHb 5 OxBaTbiBaeT Ntodble B1Abl MOMOLLIN, CTtpaTernyeckoe KomaHgoBaHve B npegenax v
OKa3blBaEMOW OpraHu3aumm B pearmpoBaHim |3a npegenamm
Ha MHUMAOeHT, n 6yaeT obecnednBaTbeA aAMVHUCTPATMBHO-TEPPUTOPUATbHBIX EANHWLL,
OpraHoM BriacTu NOCTpajaBLUe TEPPUTOPUM  |MHOrAa TpebytoLee Noaaep kK1 N Aaxe
Ha OCHOBE MMEKLNXCS ABYCTOPOHHUX BMELLATENbCTBA CO CTOPOHbBI BbICLLErO
cornalleHuin 1 Npu y4acTum MeXayHapoaHbIX |CTpaTerM4eckoro pykoBoAcTBa
opraHusauun

A.3 ObpaboTka U NnpMMeHeHune
TpeboBaHusa k 06paboTKe 1 MCNONBL30BaHMWIO NpUBEAEHbI B 5.2.4.

Kateropuu, npuBegeHHble B Tabnuuax A.3 n A4, He sBNAIOTCA KaTeropMsMu CTENneHn TOYHOCTH, a
nvwe nomorarT gopmanniosaTb JOCTOBEPHOCTb NOMYyYEeHHOW WH@opmaunn. BbykBeHHble u LMdpPOBbIE
0b03HayeHns He CBsA3aHbl Mexay cobow m AalT obwyk oueHKy uHdopmauun. Hanpumep, 3aBegomo
HEelOCTOBEPHbIA UCTOYHUK (E) MOXeT npedocTaBuUTb TOYHYIO MHAOpMauuio, KoTopas MNoATBepXAaeTcs
OPYrMMU UCTOYHMKaMK 1 MO3TOMY nonydaeT penTuHr E1. Kpome Toro, cooblieHne, nony4dmeLuee oueHky F6,
MOXeT ObITb abCONOTHO AOCTOBEPHBIM 1 HE AOSMKHO NPOU3BOMBHO UCKIIOYaTLCH U3 PACCMOTPEHUS.

Tabnuua A.3 - Npumep oLeHKM HaaeXHOCTU UCTOYHNKOB MHdopMaLmMm

OueHka OnucaHue

A AGCONIOTHO HaAEXHbIN - UCNbITAHHBIN Y NPOBEPEHHbIA UCTOYHUK, HA KOTOPbIA MOXHO C
YBEPEHHOCTLI MONOXUTLCS. Takne UCTOUYHUKM KpanHe peaku

B OGbIYHO HaAEeXKHbIN - 3TO NCTOYHUK, KOTOPbIVA B MPOLUMIOM YCMELLHO MCMOMb30Bascsi, HO B
OTHOLLUEHMN HaJEXHOCTM KOTOPOro OCTalTCsl HEKOTOPble COMHEHUSI B J@HHOM crlyyae. Takumu
WCTOYHMKaMu ABNSAOTCA, Hanpumep, areHTctBa OOH, BOEHHbIE CHUMKK, HEKOTOPbIE KPYMHbIE
HMO v gp.

C [loBOMBbHO HaAEXHbIN - UICTOYHWK, KOTOPLIM BPEMS OT BPEMEHW NOMb30BarnunCh B NPOLUMOM, U
K KOTOPOMY MOXHO OTHOCUTLCSI C HEKOTOPOW CTeneHbio foBepusi. Takas oLeHka MOXeT ObiTb
npumMmeHeHa k HekotopbiM CMW 1 HIMO
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D He o4yeHb HageXHbIN - UCTOYHUK, KOTOPLIM NOML30BaNMUChL B NPOLUIIOM, U MPWY 3TOM B
BonbLUMHCTBE Cny4YaeB OH OKa3sbiBancsa HeHageXHbIMU. Takasa oueHka MOXeT ObITb NpuMeHeHa
K HekoTopbiM CMW 1 HIMO

E HeHapexXHbIN - NICTOYHUK, KOTOPLIM NOML30BaNMChL B MPOLUIIOM, U NPW 3TOM OH OKasarics
abconTHO HeQOCTONHBIM AOBEPUS

F HapeXxHocTb He noaaaeTcs oueHKe - UCTOYHUK, KOTOPbIA HUKOr4a paHee He MCnonb3oBarscs

Tabnuua A.4 - NpumMep OLEHKM YPOBHS A0OBEPUS K MHGOpMaLmMm

1 MoaTsepxpaeTca ApYrMMU UCTOYHUKAMMU - MPUMEHMMO B TOM Crlyyae, Korga MCTOYHMK,
OTNMYHBIV OT TOrO, U3 KOTOPOro NEePBOHAYanbHO NOCTYNMMA YacTb YXKe MMeloLLeincs
WHdOpMaLuK, NoATBEPXKAaEeT ATy NHOpMaLmo

2 BeposTHO fgocToBepHas - yka3blBaeT Ha NOATBEPXAEHME CyLLEeCTBEHHOW YacTu
WHOpMaLuM APYrMM UCTOYHMKOM. ASPOdOTOCHNMKN OBbIYHO BKIOYAKTCH B 3Ty KaTeropuio

3 Bo3MoxHO gocToBepHas - NpoBepka JOCTOBEPHOCTU COOBLLEHHbBIX (haKTOB MU AENCTBUIA He
Aana gononH1TenbLHON nHpopmaLlmm; npy 3Tom, 0AHaKo, MHOpMaLuus cornacyeTcs ¢
npeabigyLwumMm GENCTBUAMN UK MMEOLLECst (hOHOBOW MHOpMaLmen

4 ComHuTenbHas - egnHnLa nHopMaLmmn, KOTopasi HEABHO MPOTUBOPEYUT MOSyYEHHOW paHee
1 noaTBEpAMBLLENCSA MHOPMaLK

5 HeBeposTHas - eamH1ua nHdopmaumm, Kotopasi ABHO NPOTUBOPEYMNT NOMYYEHHON paHee n
noaTBepAuBLLENCS MHGOPMaLMK

6 [JocToBepHOCTb He NnogaaeTcs oueHkKe - nobas ceexenonyyeHHasi eanHuLa MHopmMaLumu,
KOTOpPYH HEMb3s CpaBHUTb C UCTOYHWKOM Kakon-nmbo apyron kateropum. MicnonbayeTcs, korga
HEBO3MOXHO NPUMEHUTL oueHkn oT 1 go 5. Jlyywe ncnonb3oBatb oueHky "6" , yem gaTb
HETOYHYIO OLEeHKY OoT 1 8o 5

MNpunoxexne B
(obsazaTenbHoe)

XapakTepuCTUKM onepaTtMBHOro MH(opMaLMOHHOro npouecca
B.1 O6Lwwune nonoxeHus

B faHHOM NpunoXeHny npuBeaeHbl NOSCHEHUS U TpeboBaHUS B AOMOTHEHUE K YKa3aHHbIM B 5.3.
B.2 KayecTBO

KayecTBo BblaaBaemou MH(bOpMaLI,VII/I nMmeeT nepBoCTeEneHHOe 3Ha4dYeHune AOnd ycnexa onepau,MVl no
pearmpoBaHMO M YyCnewHOoro npuHATUA NpaBUIIbHbIX peu.lean7| pykoBoauTenem pa60T no nukBnpauunun
WMHUMAeHTa. [Ina cooTBETCTBUS CaMblM BbICOKMM CTaHOapTaM KayecTtBa onepatuBHas I/IHCbOpMaLI,VIFl AOJKHa
obnagatb cneayouwmmMm Ka4ectesamu.

a) Ynpexparwwmm xapakrep

OnepaTtuBHas uvHdopmMauusa [domkHa 3abnaroBpeMeHHO  YOOBMNETBOPATb  MH(POPMAaLMOHHbIE
noTpebHoCTM pykoBoaAUTENS paboT Mo NMKBMAALNN UHUMOEHTA, YTODObI CITY)XKUTb OCHOBOW 4151 ONepaTMBHOrO
NMaHNUPOBaHUA N MPUHATUSA pelleHun. Ons ynpexaeHus notpebHocTen HeobxogmMmo, 4ToObl MepcoHan
YCTaAHOBMIT 1 YETKO NMOHUMAr TEeKyLue U NoTeHUmMarnbHble 3aayn KOMaH40BaHUS U CYLLLECTBEHHbIE acMeKTbl
onepaTtmBHON OOCTaHOBKY;

b) CBoeBpeMeHHOCTb
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OnepaTtuBHas uwHdopmauus pormkHa OblTb [JOCTynNHa B TOT MOMEHT, KOrga oHa Heobxogvma
pykoBoauTENo paboT no NukeBMaaummn nHumaeHta. CBoeBpeMeHHas onepaTvBHas MHGOpMauUns No3BonseT
pykoBOAMTENO MNpeaBMAETb pa3BUTME CODLITUIA Ha MecTe AeWCTBUN. JTO, B CBOK ouvepedb, NO3BONSET
pykoBoauTento BbibupaTb Bpemsi onepauun Takmm obpa3om, u4Tobbl obecneunMTb MakcMMarbHYO
3P PeKTUBHOCTb U HE ObITb 3aCTUrHYTLIM BPACMoX;

c) ToyHOCTb

OnepaTtuBHasa nHdpopmaums OomkHa ObiTb TOYHOW, NepedaBaTb NpaBUSIbHOE BOCMpUSATME (HaKTOB B
peanbHOM CUTyauuMuM W MO3BOMNSATb HaWnyylwyMM o0pas3oM OUEHUTb CUTyauuilo Ha OCHOBE TLUATESbHOro
aHanmsa Bcen umerowenca mHgopmMauun. TOYHOCTb BblgaBaeMOW OnepaTUBHOM MHAOPMaLUK MOXHO
MOBLICUTb MyTEM MPUAAHWUS MPONOPLUOHANbHO OoMblUero Beca MHdopMauumn, NocTynmeLLEN U3 Haubornee
HaZEXHbIX UCTOYHUKOB. HageXHOCTb MCTOYHUKA OOMKHA OLEHMBATbCA C MOMOLLBIO MexaHuama obpaTHown
CBSA3K;

d) Yoo6¢cTBO B MCcnonb3oBaHUU

OnepatBHYlO MHOpPMaUMIO TFOTOBAT ChNeuManbHO, MUCX0OA M3  KOHKPETHbIX MoTpebHocTen
pykoBoauTens paboT no nuKBMAAUMW WHUMAEHTa, W NpeaocTaBnslT B dopmax, NpUrogHbIX Ans
HenocpeacTBEHHOro BocnpustTus. PykoBoamTens paboT No NuMKBuaaunmM MHUNAEHTa A0MmKeH ObiTb cnocobeH
ObICTPO MPUMMEHUTbL OMepaTMBHYD WMHOPMaLMI0 ONSA peleHus cTosien nepen HuM 3agadvn. YTobbl
obecneuntb NONE3Hyl ONepaTUBHYK MHGOPMaLMIO, Te, KTO ee roTOBUT, OOIMKHbI MOHMMaTb, MPU Kakux
obcTosATENbCTBAX UCMONb3YeTCs NpeAocTaBnsieMast UMy MHpopmauus;

e) NonHoTa

B onepaTtuBHOM MHOpMALUM OOMKHBI COAEPXKATbCA Kak MOXHO 6onee nonHble OTBEThbl HA BOMPOCHI
pykoBoauTens paboT no nuMKBMgauuMuM WHUMAEHTa. Takke [JOSMKHO YyKasblBaTbCs TO, YTO OCTaeTCs
HEN3BECTHbIM;

f) PeneBaHTHOCTb

Ol'lepaTI/IBHaﬂ I/IHCbOpMaLI,VIFI OOoJPKHa WUMeTb OTHOWeHMe K niaHMpoBaHUK U BbINOJIHEHUIO
paCCManMBaeMOVI onepauunn. OHa nomoraet pykoBoauTeNto pa60T no nuKkBngaumMn wvHUMOEHTa B
BbIMOSIHEHNN CTOSsILLEN nepeg HAM 3agadn. OﬂepaTVIBHaFI VIH(bOpMaLI,VIﬂ OOJDKHa nomMmoratb pykoBOAUTENHO
pa60T nydywe noHmmaTb CUTyauuto, He neperpyxad ero csegeHudamMu, He MMernwunmMun CylleCTBeHHOro
3Ha4YeHnA ona peweHna TeKyLLI,eVl 3agadn.

MpumevaHne 1 - PykoBogutenu paboT MO NUKBMOAUMM WHUMAEHTA AOMKHbl MH(OPMUPOBaTb
COTPYAHMKOB OMepaTUBHOIO MHAPOPMAaLMOHHOMO LIeHTpa O Lensx KU cTpaternn pearnpoeaHusi. TpeboBaHus
OOIMKHbI OOHOBMSATLCH U YTOYHATLCS MO Mepe pasBUTUS CUTyaLuu;

g) O6BLEKTUBHOCTDb

OnepaTtnBHas nHdopmaumst AormkHa ObiTb 06 bEKTUBHOM, HEUCKaXKEHHOW M1 CBOOOAHOM OT NpeaB3siThbiX
CcyXOeHui;

h) JocTynHocTb

PykoBoauTtenb paboT no NUKBMOAUUU MHUMOEHTA OOMMKEH UMETb CBOGOAHLIA OOCTYN K onepaTUBHOM
nHdpopmaumm. [ocTynHOCTb onpegensieTcss He TONbKO CBOEBPEMEHHOCTHIO M MPUMEHUMOCTbIO, HO WU
KaTeropuem CEKPETHOCTN, COBMECTUMOCTLI MHEDOPMALIMOHHBLIX CUCTEM N HAAEXKHOCTLIO CBSA3W.

MpumeyaHwue 2 - [ina onepaTtvBHON MHOpMaLunM ycTaHaBNMBalT MO BO3MOXHOCTN Hanbornee HU3Kuni
YPOBEHb CEKPETHOCTM, YTOObI CBECTU K MUHUMYMY OrpaHu4eHns no ee nepegade n TeM cambiM obecneunTb
MaKCUMarbHY0 JOCTYMHOCTb.

B.3 OxBar

OnepatvBHas wWHdopMaums [oibkHa obecrneynmBaTb BCECTOPOHHEE MOHUMAaHWE CIIOXUBLUENCS
cuTyaumun. BaxkHo npusHaTb cyllecTBylowme npobrembl, 4ToObl MOXHO Obiio YeTko cdopMynMpoBaTh
3HaYMMble JOCTWXKMMbIE 3a[4ayn U NyTW WX PeLLeHUs, onpeaenuTb, CiaHupoBaTh U BbINOSHUTL AEACTBUS,
KOTOpble MOMOTYT YCNELIHOMY NMPOBEAEHMIO OnepaLuii Mo pearpoBaHuLo.




I'OCT P 22.3.09-2014/MCO 22320:2011 be3omacHOCTb B Ype3BbIYAHHBIX CUTYaLHsAX. MEHEIKMEHT Ype3BblYaiiHbIX cuTyauuii. TpeOoBaHus K
pearupoBaHMIO HA UHIIUJCHTBI
Ipumensiemcs ¢ 01.04.2015

Crpannna 20

B.4 CuHxpoHusauus

OnepatnBHas nHpopmMauma gomkHa bbiTb cornacoBaHa C naHamy U AeNCcTBUAMU NO pearnpoBaHnto
ans Toro, 4tobbl CBOEBPEMEHHO AaBaTb OTBETbl HAa MOCTaBIIEHHbLIE BOMPOCLI U TEM CaMbiM BUATb Ha
NpUHATUE peLleHui, Ana NOAAEPXKKM KOTOPbIX OHa npefHasHadveHa. [NnaHupoBaHue un ynpasneHue, cbop,
obpaboTka W wuCnNonb3oBaHWe, aHanmM3 U MPOU3BOACTBO, a TaKkKe pacnpocTpaHeHue onepaTuBHON
WHpopMaUnMM OOMKHbI OCYLLECTBNATECS C OOCTATOYHbIM ynpexaeHuem, 4tobbl obecneynTs BO3MOXHOCTb
WHTerpaumm KOHe4YHon nHopMaL MM B NPOLIECC NPUHATUS PELLUEHNI N UX UCTIONTHEHNE.

Bo u3bexaHue 3anasablBaHUsi onepaTVMBHOM MHGOPMauWUM, YTO SIBMISIETCS YacToW OowWwWGKoN npwu
MOMbITKE CUMHXPOHM3aLMW OMEepaTMBHOM MWHGOPMaUUM C [OeATeNIbHOCTbIO UM NnaHamu, criegyet
NpeaycMOTpeTb [OOCTaTOYHbIA 3anac BpeMeHU AN MPOW3BOACTBA ONepaTtUBHOM WHdgopMauun Aans
noAaep XKW NPUHSATUS PeLLEHWIA.

B.5 [locToBepHOCTb

[Ona obecnevyeHns LENOCTHOCTM WHGOPMaLMM HeOobXoOMMO NpuaEepXUBaTbCA (OAKTOB, a TakKke
npaBOMBO MX WHTEpnpeTupoBaTb W npeactaBnate. MeTtogonorus, nogrotoBka M MCMNOMb30OBaHME
onepaTMBHOM WHOPMaALUN He [OO0IMKHbl OblTb OOBLEKTOM MaHWUMYNMPOBaHUSA C Lenblo obecrneyeHnst
COOTBETCTBUS XKenaemomy pesynbTaTy, NOo3vUMM YYpeXOeHUs, NpeaB3sTOMY MHEHMIO O CUTyauuum wnm
3apaHee onpeaeneHHon uenu, oencTBusaM nUnmn cnocoby AencTBui.

B.6 KoopauHauusa u coTpyaHU4ecTBO

KoopamHaums wn coTpygHu4ecTBO BedeT K oOLen 3anHTepecoBaHHOCTM B AOCTUXKEHMW 3afaHHbIX
uenen. Takoe obbeanHeHne ycunuii Heobxoammo AN APPEKTUBHONO ONEpaTUBHOMO MHAPOPMALMOHHOIO
npouecca, COKpaleHUs1 HEHY)KHON M3BbITOYHOCTM M OyGnupoBaHus npu cbope W BbIMyCcke OnepaTUBHON
nHdopmaumm.

B.7 NMpunoputnsaumusa

YcTaHoBneHue npunoputeToB Ond c6opa n aHanmasa VIHCbOpMaLI,VII/I ABNAeTCA KpaVIHe BaXXHbIM
acnektom njiaHnpoBaHUA. |_|pVIOpI/ITI/I3aLI,VIF| gaet MexaHuaM Ond  yaooBlieTBOPEeHUA Tpe6OBaHVM n
Sd)(*)eKTI/IBHOFO ynpaeleHnAa puckamun nytem onpeneneHud Hanbonee BaXHbIX 3agay WU NnpUMEeHEeHnA
MMEILLNXCA peCypCoB OJ14 pelleHnda 3aTux 3dagad.

MoTpebutenn onepaTvBHOW WHGOPMaUMK (Hanpumep, pykoBoauTenu paboT no nuKBMZauMm
WHUMAEHTa nnv nuua, npuH1UMarloLmne peleHmns) AormkHbl yCTaHaBnmMBaTb NpMopuTEThl MyTEM onpegeneHus
notpebHOCTEN B onepaTnBHON MHPOPMaLMK U OTHOCMTENBHOW BaXKHOCTM 3TUX NOTpebHocTen.

B.8 NporHo3s

OnepaTvBHasa MHQoOpMauUMsa Takke OaeT MNPOrHo3 BO3MOXHOMO pasBUTMS cuTyauuu. Ecnv nporHos
[enaeTtca Ha OcHoBe MWHGOpMauuW, codepXkalleil HeTOYHble WNM HeomnpeaeneHHble CBedeHusl, To
paboTHMKM oMnepaTUBHON MHGOPMAaLMOHHOW CnyXbbl 0053aHbl coobWwWTb 06 3TOM HepgocTaTke
pykoBoauTeno paboT No NUMKBMOAUUM UHUUAEHTa.

B.9 N'mbkocTb

CTpyKTypbl, METOAMKN, Ba3bl AaHHbIX, KOHEYHbIE MPOAYKTHI U kaapoBoe obecneveHne onepaTuBHOIO
MHAOPMALIMOHHOTO MpoLecca AOMKHbI OblTb JOCTATOMHO MMOKUMKW U aganTUpyeMbIMU K MEHSHOLLEenCs
CcUTyauun, noTpebHOCTAM, MPUOPUTETaM U BO3MOXKHOCTSIM.

Kntodom K AOCTUXEHUIO TMOKOCTU SABNSieTCS npegBapuTeribHaa noaroToBka K nto6on HeOXKNOAHHOCTH.
Ons COXpaHeHuA rTMOKOCTU B TaKuMX ycnoBuax Tpe6yeTcs=| 3Ha4yuTenbHaaA ocCcBeAOMJIEHHOCTb U
AanbHOBNOHOCTb.

B.10 Bzanmopgencrteue
OnepaTuBHas MHGOpPMaLMs HECOBEPLLUEHHA MO cBoel npupode (TO ecTb BCe 3HATb HEBO3MOXHO,

aHanu3 sIBnsieTcs ysa3BMMbIM AN Ae3nHdopmauuM, a MHopMaums OonyCcKkaeT pasfnnyHble TONKOBaHUS).
Hamnyywum cnocobom Aanss Toro, 4ToObl M30exaTb 3TMX npobrnem M [OoCTMYb Ooree  BbICOKOM
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OOCTOBEPHOCTU, SABMSETCA MNPUBIIEYEHME CTOPOHHMX aHANMTUKOB W 3KCMEPTOB, OCOOEHHO M3 BHELUHUX
opraHmsaunn, ons KOHCYNbTaLMi N 3KCNEePTHOM OLIEHKN.

B.11 O606LieHue

O6o06weHne npeactaBnseT cobow npouecc cbopa M M3yvyeHus BCeX BMOOB UHoOpMaumnm U3 BCEX
OOCTYNHbIX NCTOYHUKOB OJ1A4 NOJNTy4Y4eHNAa MakCumanbHO NnonHomn OLUEeHKHU BO3MO>XHOW cutyauun.

Mpunoxexne OA
(cnpaBo4HoE)

CBefeHnsA 0 COOTBETCTBUM CCbINOYHbIX MeXAYHAapPOAHbIX CTaHJAPTOB U AOKYMEHTOB
HauMoHanbHbIM cTaHgapTam Poccuiickon ®epepauun
Tabnuua OA.1

O603Ha4YeHne cCblfoYHOro CteneHb O603HayeHne 1 HanmeHoBaHue
MeXJyHapoaHOro cTaHaapTa COOTBETCTBUSA COOTBETCTBYIOLLENO HaLMOHanNbHOro craHgapTa
(ookymeHTa)

PykoBogcteo MCO/M3K 22:2004 - *

MCO 9000:2005 IDT _ "Cucrtembl
MeHeaXkmeHTa kayectBa. OCHOBHbIE MOHATUSA U
cnosapb"

NCO 9241 (Bce yacTtu) IDT FOCT P NCO 9241 (Bce yacTtn)

"OproHomuyeckue TpebGoBaHNs K NpoBeaeHUIo
onCHbIX paboT ¢ NCMoNb30BaHNEM
BuaeoaucnnernHblx Tepmutdanos (VDT)"

MCO 11064 (Bce yacTu) IDT FOCT P NCO 11064 (Bce yactu)
"OproHommnyeckoe NPOEKTMPOBaHWE LIEHTPOB
ynpasneHus"

ISO/PAS 22399:2007 IDT FOCT P 53647.4-2011/ISO/PAS 22399:2007

"MeHeo)KMeHT HenpepbIBHOCTU BusHeca.
PykoBogsLme ykazaHus no obecneyeHnto
FOTOBHOCTM K MHUMAEHTaM 1 HEMPEPbLIBHOCTU
nesTensHocTn"

Pykosoacteo MCO 73:2009 IDT [OCT P 51897-2011/PykoBoacteo MCO 73:2009
"MeHepxMeHT pucka. Cnoeapb. PykoBoacTBO no
ncnonb3oBaHuMo B ctaHdapTax”

* CoOTBETCTBYIOLWMIA HAaUMOHanNbHbIA CTaHa4apT oTCyTcTBYeT. [0 ero yTBepXaeH s pekoMeHayeTcst
MCnonb3oBaTh NepeBoa Ha PYCCKUI A3bIK AaHHOMO MeXayHapoAHOro cTaHaapTa. [Nepesog AaHHOro
MeXxayHapoaHoro cTaHaapTta HaxoauTtcs B PeaepanbHOM MHADOPMALIMOHHOM DOHAE TEXHUYECKMX
pernamMeHTOB 1 CTaHOapTOB.

MNpumevaHne - B HacTosiwen Tabnuue 1cnonb3oBaHoO cnegywulee ycrioBHoe 0603Ha4eHne cTenexHu
COOTBETCTBUA CTAHOAPTOB:

- IDT - ngeHTnYHbIe CTaHaapThI.
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l:leIFIyLLl,eHO MexayHapogHon cenepaumen obwects KpacHoro Kpecta n KpacHoro lNMonymecsua, P.O. Box
372, CH-1211 Geneva 19, Switzerland; Tekct cm. http://www.ifrc.org/what/disasters/idrl/resources/quidelines.asp.
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AncaBuUTHbIN yKa3aTellb TEPMUHOB Ha PYCCKOM SA3bIKe

FOTOBHOCTb K MHUNOEHTY 3.7
NMHopmaLms 3.9
nHopmMaumsa onepaTnBHas 3.10
KOMaHAoBaHWe 1 ynpasneHue 3.1
KOMaHOOBaHue Npu UHUMOEHTe 3.6
KoopAuHaums 3.4
MeHeXXMEHT Ype3BblyaliHbIX CUTyauumn 3.5
opraHusauus 3.11
pearmpoBaHue Ha UHUUOEHT 3.8
cucTeMa KoMaHAoBaHUA U ynpaBneHus 3.2
COTPYOHUYECTBO 3.3

AncaBuUTHbIN yKa3aTenb TEPMUHOB Ha aHIFIMMCKOM fi3blKe

command and control 3.1
command and control system 3.2
cooperation 3.3
coordination 3.4

emergency management 3.5
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incident command 3.6
incident preparedness 3.7
incident response 3.8
information 3.9
operational information 3.10
organization 3.11
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