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FOCT P NCO/M3K 17021-1-2017

HALMOHAIBbHbIA CTAHOAPT POCCUACKON ®EOEPALIUN

OueHKa cooTBeTCTBUSA

TPEBOBAHUA K OPTAHAM, nMpoBoAsALLUMM AYOUT U CEPTUPUKALIUIO CUCTEM
MEHEDXKMEHTA

YacTtb 1
TPEBOBAHUA

Conformity assessment. Requirements for bodies providing audit and certification of management
systems. Part 1. Requirements

Tekct CpasHenus TOCT P NCO/M3K 17021-1-2017 ¢ TOCT P MICO/M3K 17021-2012
CM. Mo ccbifike. - MpumedanHne narotosutens 6asbl AaHHbIX.

OKC 03.120.20
[ata BBegeHusn 2018-04-01

MpeaucnoBue
1 MNOAMOTOBJIEH AkumoHepHbiM obuiectBoM "Bcepoccuiicknin  HaydHO-UccnenoBaTenbCKum
MHCTUTYT cepTudukaummn” (AO "BHUNC") Ha ocHOBe COOCTBEHHOrO nepeBoda Ha PYCCKMA  A3bIK
aHrmos3bl4HOM BEPCUMM CTaHAapTa, yKa3aHHOro B NyHKTe 4

2 BHECEH YnpaBneHuem TEXHUYECKOro perynupoBaHnss W cTaHgaptusauum degepanbHOro
areHTCTBa NO TEXHUYECKOMY PENYIMPOBAHMIO 1 METPOSIOMUN

3 YTBEPXEH W BBEJEH B JEWCTBWE Mpukasom denepanbHOro areHTcTBa MO TEXHUYECKOMY
perynupoBaHuto n metponorum ot 4 monga 2017 r. N 640-ct

4 HacTtoswmn ctangapT MAEHTUYEH MexayHapogHomy ctaHgapty MCO/M3K 17021-1:2015* "OueHka
cooTBeTCTBUS. TpeboBaHUsi K opraHam, NPOBOAALLMM ayaNUT U CEPTUDUKALIMIO CUCTEM MEHeMpKMeHTa. YacTb
1. Tpebosanua" (ISO/IEC 17021-1:2015 "Conformity assessment - Requirements for bodies providing audit
and certification of management systems - Part 1. Requirements”, IDT).

* [OCTyn K MeXayHapoAHbIM U 3apyOeXHbIM AOKYMEHTaM, YNOMSIHYTbIM B TEKCTE, MOXHO MOMy4dnTb,
obpaTtuBmMch B Cnyx0y noaaepxkyn nonb3oBatenen. - lNpumedanne narotosutens 6a3bl AaHHbIX.

lMpy npumMeHeHuM HacToAWero craHgapTa PEeKOMeHOYeTCs MCMofib30BaTb BMECTO  CCbINOYHbIX
MEXOYHapOoAHbIX CTaHOAapPTOB COOTBETCTBYIOLUME MM HALMOHAmbHbIE U MEXroCyAapCTBEHHbIE CTaHOapThl,
CBeJEeHNA O KOTOPbIX MpUBEeAEHbI B AOMOMHUTENBHOM Npunoxexrun OA

5 BBAMEH FOCT P NCO/M3K 17021-2012

6 MEPEM3OAHWE. Anpenb 2020 r.

lMpasuna npumeHeHuUs1 HacmMosiuje2o cmaHlapma ycmaHoerneHbl 8 cTaTbe 26 PefepanbHOro 3akoHa
oT 29 moHa 2015 r. N 162-®3 "O craHpgaptusaumm B Poccuiickon ®depepaumn". MHgopmauusi ob
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UBMEHEHUSIX K Hacmosiwemy cmaHOapmy nybrnukyemcss 8 exes200HoM (rmo cocmosiHuto Ha 1 sHeaps
mekywie2o eola) uHgpopmayuoHHOM ykazamere "HauyuoHanbHbie cmaHOapmbl”, a oguyuansHbIl mexkecm
U3MEeHeHUU U MOorpasokK - 8 eXXeMeCcsiHHOM UHGOPMayUOHHOM yKka3amerse "HauyuoHarnbHbslie cmaHOapmei”. B
cny4yae riepecMompa (3aMeHbl) uru ommMeHbl Hacmosiweao cmaHdapma coomeemcemsyruiee yeedoMIIeHUe
bydem onybnukogaHo 8 bnuxalweM 8biMyCKe eXeMeCs4YH020 UHGOPMAayUOHHO20 yKazamersis
"HayuoHanbHble cmaHOapmebi”. Coomeemcmeyowas uHgopmayus, ysedoMmreHue U  MEeKCmbl
pasmelwjaromesi makxe 8 UHghopMayuoHHOU cucmeme obuwie20 rnonb308aHust - Ha ogbuyuanbHoM calime
®eldeparnbHO20 azeHmcmea M0 MeXHUYEeCKOMY peayrnuposaHuro U Memposiosuu 8 cemu WHmMepHem
(www.gost.ru)

BBeneHune
CepTudumkaumsa cuUCTEMbl MEHeMXXMEHTa OpraHusauum, TakoW Kak CUCTeMa 3KOMOornyeckoro
MEHe)XMEHTa, CUCTEMA MEHEMKMEHTa KayecTBa WM CUCTEMA MEHeIKMEeHTa WHGPOPMAaLMOHHON
GesonacHoCcTW, SIBNSETCA O4HMM W3 CpeacTB MoATBEepXAEeHust TOro, YTo opraHu3auusi BHegpwuna cuctemy
yrnpaBreHms COOTBETCTBYIOLLMMM acnekTaMu CBOEN AeATENbHOCTU, NPOaYKLUMU 1 YCIYTr COrfnacHoO NPUHSTON
el0 NonMUTUKM N TpeboBaHUSIMN COOTBETCTBYIOLLIENO MEXAYHAPO4HOro CTaHA4apTa K BHEAPEHHOW €10 CUCTEMbI
MeHeKMeHTA.

Hactoswasa yacte MCO/M3K 17021 (nanee - HacTOALWMI CTaHAAPT) yCcTaHaBnNuBaeT TpeboBaHusA K
opraHam, NpoBoOASALWMM ayauT U cepTudukaumio cucteM MeHemkMmeHTa. Hactoawuin ctaHgapT coaepxut
obuwue TpeboBaHNs K TakMM opraHam, NPOBOASALLMM ayauT U cepTudukauuio B obrnactu kayecTsa, 9KONormm
n Opyrux obnactax MNpUMEHEHUSI CUCTEM MeEHeMKMEeHTa. Takme opraHbl HasblBalTCs oOpraHamu no
cepTudukaumm. BeinonHeHne aTux TpeboBaHMI NO3BOMSET rapaHTMPOBaTh, YTO OpraHbl No cepTudmKkaunm
BbIMOMHSAIOT  CepTUUKaUMIo  CUCTEM  MEHedXMeHTa  KOMMNEeTEeHTHbIM,  nocnegoBaTerfbHbIM U
BecnpucTtpactHbiM 0bpa3oMm, TeM CaMblM CMNOCOBCTBYS MPU3HAHUIO TakKUX OPraHoB M BblOaHHbIX MMMU
cepTndMKaToB Ha HaLMOHANLHOM U MeXOyHapOAHOM YPOBHsSX. HacTodAwmn ctaHgapT asnsetcs 6ason ans
NpU3HaHWsa pe3ynbTaToB cepTUmKaunm CMCTEM MEHEMKMEHTA B MHTepecax MexayHapoaHON TOProsnu.

CepTVId')VIKaLWIﬂ CUCTEMbI MeHeXMeHTa obecneynmBaeT HE3aBUCMMOE CBWOETENbCTBO TOro, 4TO
cncrtemMma meHeaXmMeHTa opraHmnsauunn:

a) COOTBETCTBYET YCTAHOBMEHHbIM TPEOOBaAHUAM;

b) nosBonsieT nocnegoBaTeNbHO peann3oBbiBaTb MPUHATYH MOMUTUKY M AOCTUraTbh MOCTaBMEHHbIX
uenem;

C) BHeOpeHa pe3yrbTaTUBHO.

TeM camblM OLieHKa COOTBETCTBUS, Takas Kak cepTudukaumns cuctemMbl MeHeQkMeHTa, obecneumBaeT
nony4YeHue Bbirofbl OpraHu3auveil, ee NnoTpebuTensiMm 1 3auHTepecoBaHHbIMIY CTOPOHAMM.

Pasznen 4 HacTosillero ctaHgapTa COAEpXXWUT OMUCaHWe NPUHLMIOB, KOTOpble nexaT B OCHOBE
3acnyxuBaroLLen oBepust cepTudunkaumm. T NPUHUMNLI MTOMOratoT YMTaTenNto NOHATb CyTb cepTUdMKaLmm
n cnyxkat Heobxogumon npegnockinkon kK pasgenam 5-10. 3Tm mpuHUMNbl cnyxaT o60CHOBaHMEM
TpeboBaHMIN HACTOSLLEro cTaHgapTa, HO camu no cebe OHM He SABNSAITCA NPegMeToM ayauTOPCKON
npoBepkn. B pasgene 10 npeacTaBneHbl ABa anbTEPHATUMBHBLIX MyTU MOAAEPXKMBAHWUA U OEMOHCTpaumu
MOCTOSIHHOIO BbINOMHEHUs TpeboBaHWI HaCcTOsILLLEro CcTaHgapTa MOCPeaCcTBOM CO3[4aHUsA  CUCTEMbI
MeHe)XMeHTa opraHoM no cepTuduKaLun.

JesaTenbHOCTb MO cepTudmKaumMm COCTOUT M3 OTAENbHbIX paboT, koTopble hopMUPYIOT Mpouecc
cepTMduKaumMm, HauMHas C aHanmusa 3asdBKM OO0 3aBeplleHuss paboT no ceptudmkaumun. lNMpunoxeHne E
COLEPXUT UNMIOCTPALMIO TOro, KakuM 06pa3om pasnunyHble paboTbl No cepTUdUKauum MoryT ObiTb CBSI3aHbI
mMexay cobon.

[eaTenbHOCTb MO CepTVIC*)VIKaLI,VIVI BKMOYaeT B cebs ayaunTt CUCTeMbl MEeHeXMEeHTa OpraHu3auuun.
q)OpMOVI noaTBepXxgeHunAa CooTBeTCTBUA CUCTEMbI MEHE)KMEeHTa opraHm3aunn onpenerieHHoMy CtaHgapTty
Ha CUCTeMy MeHeXMeHTa uUnm opyrumMm HopMaTuBHbIM TpeGOBaHMHM 006bIYHO siBNsieTcH CepTVICbVIKaLI,VIOHHbIﬂ
OOKYMEHT unum CepTVICbI/IKaT.

HacTtoawun CTaHOapT MOXeT ObITb MCNONb30BaH npun nposegeHun ayauta v CepTI/I(bVIKaU,I/II/I noboro
ThNna CUCTeM MeHeKMEeHTa. I"IleaHaHo, YTO HEKOTOpblE TpeGOBaHVIFI N 0coBeHHo Te, KOTOpPbl€ OTHOCATCA K
KOMMETEHTHOCTN ayaANTOpPOB, MOTyT ObITb AOMNONHEHbI HOBLIMM Kputepuammn ona yooBreTBopeHuns oXnoaHumn
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3aunHTepeCcoBaHHbIX CTOPOH.
B HacTosiLLem CTaHOapTe UCnoJib30BaHbl crneayrLme rmarosfibHble (bOprIZ

- "HomkHa" - ykasbiBaeT Ha TpeboBaHUE;

"cnepyeT" - ykasblBaeT Ha pekoMeHaaLmio;
- "Morno 6bl" - ykasbiBaeT Ha paspeLleHmE;
- "MOXeT" - yKa3blBaeT Ha CMOCOBHOCTb UM BO3MOXHOCTb.

JanbHenwmne ceegeHnsa MoXHO HarTu B Yactu 2 upektus MCO/M3K.

1 O6nacTtb NpMMeHeHuUA
Hactoawmn crangapT COOepXWT MpUHUMNBl U TpeboBaHWS, OTHOCSLLMECA K KOMMETEHTHOCTH,
nocrnegoBaTenbHOCTM U 6eCcnpUCTPacTHOCTU ayanTa, a Takke TpeboBaHust K opraHam, NPOBOASILLMM ayauT U
cepTumkauuio noboro TMna cMCTEM MEeHeMKMEHTA.

OpraHbl no cepTudunkaumm, pabotarolime B COOTBETCTBUM C HACTOALMM CTaHAApPTOM, He 06sA3aHbI
3aHMMaTbCAa cepTuuKaLmen Bcex TUNOB CUCTEM MEHEPKMEHTA.

Cepmcbmxau,mq CUCTEM MeHeOXMeHTa - 3TO AedATesIbHOCTb MO OLeHKe COOTBeTCTBUA TpeTbeVI
ctopoHon (MCO/M3K 17000:2004, 5.5), 1 Takum obGpa3om, opraHbl, OCYLLECTBAALLME ITY OEATENBHOCTD,
ABNAKOTCA opraHamMmu Mno oueHke COOTBEeTCTBUA TpeTbeVI CTOpOHOVI (Ha3bIBaeMbIe B HacTodwleM ctaHaapTe
opraHom/opraHamu no cepTudmkaumn).

MpumeyaHnus

1 B kayecTBe nNpPMMEPOB CUCTEM MEHEMKMEHTA MOXHO MPUBECTU CUCTEMbI 3KONOMMYECcKOoro
MeHeAXXMEeHTa, CUCTEMbl MEHemKMeHTa KayecTBa W CUCTEMbl MEHedXMeHTa WHGOPMaLMOHHON
©e3onacHocTw.

2 B Hactosiem ctaHgoapTe cepTudmkauus CUCTEM MEHeI)KMEHTa HasblBaeTca cepTudukaums, a
OpraHbl MO OLIEHKE COOTBETCTBUSI TPETbEW CTOPOHON - OpraHbl N0 cepTudmKaLnmn.

3 Opran no ceptudukauum MoOXeT ObiTb HEnpaBUTENbCTBEHHOW WM NpaBUTENbCTBEHHOWN
opraHusaumen (HageneHHon UnNu He HadeneHHoW PerynmpyLWwmMmM NOSTHOMOUUSIMNA).

4 Hacrtosiwuin ctaHaapT QonycKaeTcs UCMOoNb30BaTh B KAYECTBE JOKYMEHTA, CoAepKallero Kpurepum
aKKpeamMTaumm, KCNepTHON OLLEHKN MU APYTvX NMPOLIECCOB ayauTa.

2 HopmatuBHbIe CCbISTKU
B HacTosilem cTaHgapTe MCMonb30BaHbl HOPMATMBHbLIE CCbINIKUM Ha crnegywowme craHgapTel. Onsd
OATMPOBaHHbBIX  CCbITOK MPUMEHSIOT TOMbKO YKa3aHHOE uM3daHuMe CChITOMHOro  CTaHgapTta, Ans
HeJaTMPOBaHHbIX - MOCregHee n3gaHve (BKYyasa Bce U3SMEHEHMS).

ISO 9000, Quality management systems - Fundamentals and vocabulary (Cuctembl meHemxMeHTa
kavecTtBa. OCHOBHbIE NMOMOXEHUSI N CI0Bapb)

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cOOTBETCTBUA.
CnoBapb 1 obLime NpuHUMMbI)

3 TepMuHbI 1 onpeneneHus
B HacTtosiem craHgapte npuMeHeHbl TepMmuHbl no MCO 9000, MCO/M3K 17000, a Takke
crnegyowme TEPMUHBI C COOTBETCTBYHOLLUMI ONpeaeneHnsiMu:

3.1 ceptudmumpoBaHHbIn 3aka3uuk (certified client): Opranmsauusi, cuctema MeHemXMeHTa
KOTOpoW Obina cepTudunLmnpoBaHa.
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3.2 6ecnpucTtpacTtHocTb (impartiality): Hanmume o6bekTuBHOCTU.

MpumeyaHus

1 O6BEKTMBHOCTb O3HAYaET, YTO KOH(PIIMKTOB MHTEPECOB HE CyLLEeCTBYET UMM OHW paspeLleHbl TaknuM
00pa3oM, 4YTO He OKa3blBalT OTPULATENbLHOTO BIUSHUS Ha Mocneaywlwme [eWcTBUA opraHa Mo

cepTudmkaLmn.

2 D,pyFVIMVI TepMUHaMKn, KOTOpbIie MOryT ObITb MonesHbl Ans nepegayn cytu 6eCI'IpI/1CTpaCTHOCT|/1,

SABMAIOTCA "HE3aBMCUMOCTBL", "OTCYTCTBME KOH(PNMKTa UHTEpPeCcoB", "OTCYTCTBME NpeaB3aTocTn”, "oTCyTCTBME

npegybexgeHnn",  "HenTpanuTeT", "cnpaBeanuBocTb", "HenpepybexaeHHoOCTb",  "OOBLEKTMBHOCTL',

"OTCTpaHEHHOCTL", "ypaBHOBELLEHHOCTL".

3.3 KOHCYNbTUPOBaHMUe MO cucTeMe MeHedAXMeHTa (management system consultancy): YuacTue B
paspaboTke, BHEAPEHUM UMW NOAAEPKaHUM B paboyeM COCTOSIHUM CUCTEMbI MEHEKMEHTAa.

lpumepsbi
1 [Todzomoeka unu paspabomka pykoeodcme usiu npoyeadyp.

2 [IpedocmaesieHUe KOHKPemMHbIX pekoMeHdayull, uHCmpyKuull unu peweHull no paspabomeke
U eHedpeHUo cucmembl MeHedXXMeHma.

MpumeyaHus

1 OpraHmsauus obyyvyeHnss wunum yyacTme B KadecTBe oby4valowlero He paccMaTpyBaloTCa Kak
KOHCYINbTUPOBAHNE MNPW YCNOBUW, €CNU KYpPC OBYyYEeHMs, OTHOCALLMACA K CMUCTEMaM MEHEeKMEeHTa wunm
NpoBeLEHNIO ayauTa, OrpaHUYMBaEeTCs NpegocTaBneHnem obLuen nHpopmaunm, HaxogsLencs B OTKPbITOM
AocTyne, T.e. 00yYaloLni He JOMKEH NPeAOoCTaBNSATb 3aKa34nKy KOHKPETHbIE peLleHust.

2 lNMpepocTtaeneHne obwen nHopMaL M1, a He KOHKPETHBIX PELLEHUI MO YNYYLLIEHUIO MPOLECCOB UMnn
CMUCTEM 3aKasuyuka, He pacCMaTpuBaEeTCs KakK KOHCYynbTupoBaHue. Takas nHpopmaumsa MOXET BKMAYaTb B
cebsi:

- 06bACHEHME 3HAYEHUS 1 CYTK KpUTepMeB cepTudmkaumm;

- naeHTUrKaLmo BO3MOXHOCTEN A1 YIyYLLEeHWs;

- 06bACHEHME COOTBETCTBYIOLLMX TEOPUI, METOLONOMN, TEXHUYECKUX MPUEMOB UM METOLOB;

- coobLeHne HekoHMaeHUManbHON MHHOPMaLMM O HAUNYYLLNX NPaKTUKaX;

- Opyrve acnekTbl MEHE)KMEHTA, HE OXBaTblBa€Mble NPOBEPSEMON CUCTEMON MEHEPKMEHTA.

3.4 ceptudmkaumoHHbIn ayaut (certification audit): AyauTt, BbINONHSAEMbIN MNPOBEPSIOLLEN
opraHu3auven, He3aBMCMMOW OT 3akasdyMka WU 3aMHTEPECOBAaHHbIX CTOPOH, C LUENnbl cepTudukauum
CUCTEMbI MEHE)KMEHTA 3aKa34uka.

NpumeyaHus

1 B npuBedeHHbIX HWXe onpeaeneHnsx TepMuH "ayauT" ncnonb3oBaH AN YNPOLEHUSA CCbINOK Ha
cepTMdUKALMOHHbIN ayauT, NPOBOAUMbIA TPEeTbeN CTOPOHOMN.

2 CepTuduKauMOHHbIE ayauThbl BKMOYAOT B ce6S nepBoHaYarnbHble, HAO30pHbIE (MHCMNEKLMOHHbIE),
pecepTUdMKaLNOHHbIE ayauThl, @ Takke MOryT BKMOYaTb CrieunanbHble ayauThbl.

3 CepTVI(*)VIKaLI,VIOHHbIe ayouTbl 00bI4YHO npoBOAAT TIpynnbl ayaAUTOpPOB TeX OpraHoB, KOTOpPbIe
npoBoAAT CepTVICbI/IKaLI,VIIO COOTBETCTBUA TpeGOBaHVIFIM CTaHOapToOB HAa CUCTEMbI MEHEXKMEHTA.

4 CoBMEeCTHbIN ayouTt noAdpasymMmeBaeT MpoOBEpKy OAHOro 3aka3ydnmka C He MeHee 4YeM [OByMA
npoBePAKLLMN OpraHn3aunamMun.

5 KoMGUHMpOBaHHbIN ayauT nogpasymMeBaeT NPOBepKy 3akasuyMka O4HOBPEMEHHO Ha COOTBETCTBUE
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Tpe6OBaHVI$|M He MeHee 4YeM OBYX CTaHOapTOB Ha CUCTEMbl MEHE)KMEHTA.

6 KomnnekcHelii ayamT nogpa3yMeBaeT NpoBepKy 3aka3yuka Ha cooTBeTcTBUe TpebGosaHusiM Gonee
YeM OfHOro CTaHAapTa, Korda 3akasunk npumeHsieT TpeboBaHWsS He MeHee YeM [OBYyX CTaHOapToOB Ha
CUCTEMbI MEHE)KMEHTA B €4MHOIN UHTErPUPOBAHHON CUCTEME MEHEKMEHTA.

3.5 3akasuuk (client): OpraHusaums, cuctemy MeHemXMeHTa KOTOPOW MpPOBEPSAT C  LEnbio
cepTudmkaumu.

3.6 ayauTop (auditor): Jluuo, npoeogsiiee ayaut.

3.7 xkomneTeHTHOCTb (competence): CnocoBHOCTb NPUMEHNATL 3HAHUSA M HaBbIKU ONSA OOCTUKEHUS
HamMeYeHHbIX pe3ynbTaToB.

3.8 conpoBoxaatowmin (guide): JlMuo, HasHa4yeHHOEe 3akas3yMKOM ANA COLEWCTBUSA ayaAUTOPCKON
rpynne.

3.9 HabnwopaTtensb (observer): NlMuo, conpoBoXaatoLlee ayaMTOPCKyHO rpyny, HO He y4acTByloLLee B
ayaure.

3.10 TexHM4eckaa obnactb (technical area): ObnacTb, xapakTepmsyemas OOLLHOCTbIO NPOLECCOB,
OTHOCALLMXCA K KOHKPETHOMY TUNY CUCTEMbI MEHEPKMEHTaA N ee npeanonaraemMbiM pe3yribTaTtaM.

MpumeyvaHue - Cm. npumevaHue K 7.1.2.
3.11 HecooTBeTCcTBUE (nonconformity): HeBbinonHeHne TpeboBaHus.

3.12 3HauMTenbHoe HecooTBeTCcTBME (Major nonconformity): HecootsetcTtaume (3.11), Bnusiowee Ha
CNOCOBGHOCTb CUCTEMBI MEHEXKMEHTA [OCTUraTb HAMEYEHHbIX Pe3yrbTaToB.

MpumeyvaHne - HecooteetcTBMS MoOrmMn Obl ObITb KNaccuuUMpoBaHbl KakK 3HaAYUTESNbHbIE B
crnenyroLwmx cnyyvasx:

- €CINU NPUXOANUTCSH COMHEBATLCS B HaNMM4YMM pe3yribTaTUBHOMO yrpaBlieHns NpoLeccam Unm B TOM,
YTO MPOAYKTbI UMK ycnyru ByayT oTBeYaTb yCTaHOBMNEeHHbIM TpeGoBaHUsSIM;

- Npn Hann4nm cepnmn HesHavunTENbHbIX HEeCOOTBETCTBUN, CBA3AHHbLIX C OAHUM U TEM Xe Tpe6OBaHVIeM
UMM acnektoM, Korga 9TO MOXET CBMAETENbCTBOBATb O CUCTEMHOM OWKUOKE U Takum O6p330M
O6pa3OBbIBaTb 3Ha4ynTesibHoe HecooTBeTCTBUE.

3.13 He3HauuMTenbHoe HecooTBeTCcTBMe (minor nonconformity): HecootBetctBue (3.11), He
BMUSIOLLEE HA CMOCOBHOCTb CUCTEMbI MEHEAXKMEHTA JOCTUraTb HAMEYEHHBIX PE3YNbTATOB.

3.14 TexHn4eckumn akcnept (technical expert): Jluo, npegocTaBnsowee ayaMToOpCKON rpynne CBOu
3HaHWUsI UK OMbIT MO crleumuanbHOMY BOMpPOCY.

MpuMeyaHue - 3HaHWe WUNK OMbIT MO CreunanbHOMY BOMPOCY MOryT OblTb OTHECEHBI K NPOBEPSIEMON
opraHusaumm, NpPoLeccy unu OeaTenbHOCTH.

3.15 cxema ceptucpmkaumum (certification scheme): Cuctema oLEHKM COOTBETCTBUSA, OTHOCALLASACH K
cMCTEMaM MEHeMKMEHTa, NMPUMEHUTENBHO K KOTOPbIM YCTaHOBEHbI OAuHaKoBble TpeboBaHWs, npaBuna u
npoueaypbl.

3.16 o6wasa npoaomKkuTenbHOCTbL/TpyaoeMkocTb ayauTa (audit time): Bpems, Heobxogumoe ons
NaHMPOBaHKS N Pe3ynbTaTUBHOMO BbINOMTHEHUS ayauTa CUCTEMbI MEHEMKMEHTA OpraHn3aunm-3akasymka.

3.17 npoaomkuTenbHOCTb CepTUUKALMOHHBLIX ayAUTOB cCUCTEMbl MeHepxmeHTa (duration of
management system certification audit): Yacte BpemMeHu OT oO6Lliel NPOAOIKUTENBHOCTU/TPYLOEMKOCTH
ayguta (3.16), HeobxogmMmMoro Ha NpoBeAeHVe MeponpuUATU ayauTa, HauMHas C BBOOHOMO COBELLaHWs M
3aKaH4MBas 3aKNioUUTENbHbIM COBELLaHNEM.

MpumMeyaHue - OGbLIMHO MEPONPUATUS ayanTa BKIOYaloT B ceos:
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- NpoBeA€eHME BBOLHOIO COBELLLAHUS;
- BbINOSIHEHWE aHanu3a LOKYMeHTaLMK Nno Xxoay ayauTa;
- 0OMeH MHdopMmaumel B Xo4e ayauTa;

- 3aKpenfnieHMe 3a COMpOoBOXAAWMMM UK HabnogaTtensMyM COOTBETCTBYIOWMX  YHKUUA 1©
oba3aHHoOCTEN;

- c6op 1 NpoBepPKy UH(OPMaLIMK;

- VI,EI,eHTVId)VIKaLI,VIPO BbIBOOOB ayauTa,

noaroToBKy 3aKnoYeHnn ayanTta;

- npoBeaeHne 3aknio4nTenibHOro coBellaHuA.

4 MpuHUMUNbI

4.1 O6Lwue nonoxeHus

4.1.1 TlpuHUMNbI, NPUBEAEHHbIE B HACTOSILLEM pasgene, ABNSATCS OCHOBOW ANsl U3MOXEHHbIX B
HacTodALEM CTaHdapTe QYHKUMOHANbHbIX W onucatenbHbiXx TpeboBaHun. Hactoswun crangapT He
COLEPXKUT KOHKPETHbIX TpeboBaHMIA AN BCEX BO3MOXHbIX CUTyaUMiA. OTU NPUHLMMbLI crieqyeT NPUMEHsSITL B
KayecTBe PYKOBOACTBA NPWU MPUHATUMN peLUeHUi, KoTopble MOryT noTpeboBaTbcsi B HenpeaBuaeHHbIX
cutyauusix. MpuHUMNbI He SBNSATCA TpeboBaHUSIMN.

4.1.2 TnobBanbHas uenb cepTudurkaumm COCTOUT B CO34aHMM YBEPEHHOCTM Y BCEX CTOPOH B TOM, YTO
cucTeMa MeHe>KMEeHTa COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHuaM. LieHHOCTb cepTudpmkaumm coctouTt B
onpegeneHHoM ypoBHe OOLEeCTBEHHOro [oBepus, KOTopoe ObifNo  yCTaHOBMEHO MOCPEACTBOM
OecnpucTpacTHOM M KOMMETEHTHOW OLEHKM TpeTben CTopoHOoW. K CTOpoHam, 3auMHTEpeCcOBaHHbIM B
cepTndmKaLmmn, B YaCTHOCTU, OTHOCATCS:

a) 3aKas34yumKkK (KIMeHTbl) OpraHoB No cepTudmKauum;

b) noTpebutenun opraHmsauunin, cMcTeMbl MEHEAXMEHTA KOTOPbIX ObiNn cepTUdULMPOBaHLI;

C) NpaBuUTENbCTBEHHbIE OpraHu3auuu;

d) HenpaBUTENbCTBEHHbIE OpraHN3aLmu;

e) noTpebuTenn u gpyrue YneHol obLiecTsa.

4.1.3 K npuHuunam, obecneymearoLMm AOBEpPUE, OTHOCATCS:

- BecnpucTpacTHOCTb,

- KOMNETEHTHOCTb,

- OTBETCTBEHHOCTb,

- OTKPbITOCTb,

- KOH(PUOEHLNANBHOCTD,

- pearvpoBaHue Ha >xanobsl,

- MOOXOA Ha OCHOBE PUCKOB.

lMpumevaHne - HacTosiwmm cTaHgapT YyCTaHaBnMBaeT MpUHUMNLI cepTudmkaumm B pasgene 4;

COOTBETCTBYHOLLME NMPUHLMMBI, OTHOCALLMECS K Mpoueccy ayauta, MoxHo Hantn B UICO 19011:2011, pasgen
4,
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4.2 BecnpuUcTpacTHOCTb
4.2.1 Ytobbl npoBoAWUTb CcepTUdMKALMIO, 3acnyXuBaloLLyl [OO0Bepusi, opraH no ceptudmkaumm
[OIKeH OblTb GeCnpUCTPaCTHLIM M AOIMKEH BOCNPUHUMATLCS Kak TakoBOM.

4.2.2 06u.|,ean|3HaHo, YTO UCTOYHUKOM OoXoda opraHa no CepTI/I¢)I/1KaLLMI/1 ABNAETCA nnarta 3aka34dnka
3a CepTVI(*)MKaLI,VIPO, N 3TO SABNSIETCHA NOTEHLUNANbLHON prO3OIZ Ona coxpaHeHusa 6eCI'IpI/ICTpaCTHOCTI/I.

4.2.3 [Ona [OCTUXKEHUA W NoaaepXaHus [oBepust HeoGXoauMo, 4YTOObl peLleHuss opraHa mno
cepTMdUKaLmm OCHOBLIBANUCE Ha OOBEKTVBHLIX CBUAETENbCTBAX COOTBETCTBUA (MMM HECOOTBETCTBUS),
MOJly4YeHHbIX OpPraHoM Mo cepTUcdMKauMM, U 4YTOObl HA €ro pelleHns He BNUANW Opyrne UHTepechbl Unu
ApYrue CTOPOHBbI.

4.2.4 Yrposbl OnA coxpaHeHust GecnpucTpacTHOCTM, B 4acTHOCTM, MOTyT BKIoYaTb B cebs
cnegytollee:

a) cobcTBEHHas BbIro[a: yrpo3a BO3HUKAET B Criydyae, Korda YenoBek Unu opraHusaumna OencTBYIoT B
NMUYHBLIX MHTepecax. B cnydvae ceptudmkaummn yrposon 6ecrnpucTpacTHOCTU ABMSAETCA (OUHAHCOBBbI
VHTEpEC;

b) aHanu3 cobcTBEHHON [EeATEeNbHOCTU: yrpo3a BO3HMKAET MpuM  aHanmMse YeroBeKOM unu
opraHusaumen cobcTBeHHON paboThbl. BbiNoOnHeHWe ayguta CUCTEM MEHEMXXMEHTa 3akasuyuka, KOTOpOoMy
opraH no cepTudmKauumM NpefocTaBnsAn KOHCYNbTauumM No CUCTEMaM MEHEIKMEHTa, MOXET NPUBECTU K
aHanusy cobcTBeHHON paboTbl;

C) 6nu3kMe OTHOLWIEHUSA (MNKM JOBEPUE): yrpo3a BO3HMKAET MPWU CIIMLWIKOM OnM3KUX OTHOLUEHUSAX C
AVUOM MNKU OpraHu3auven unv B TOM cry4vae, Korga ayautop CIUWKOM AOBepsieT OpYromy nvuy BMECTO
TOro, 4ToObl UCKaTb CBMAETENbCTBA ayauTa;

d) 3anyrmBaHue: yrposa BO3HMKAET, KorAa y 4YerioBeka Wiu opraHa BO3HMKaEeT OLyLLeHWE, YTO UM
OTKPbITO MIN CKPbITbIM 06pa3oM yrpoxaroT, Harpumep, 3aMeHo Ui coobLLEHNEM PYKOBOACTBY.

4.3 KomneTeHTHOCTb
4.3.1 KoMneTeHTHOCTb MepcoHana opraHa no cepTudukaumMm BO Bcex paboTax, CBA3aHHbIX C
npoweccom ceptudmrkaumumn, Heobxoguma gns NPOBeAEHNS CepTUdUKALIMM, 3acCny>KMBAKOLLEN JOBEPME.

4.3.2 Takke Heobxoanmo, YToObl cepTudukauma nogaepKmeanacb CUCTEMOM MEHEMXKMEHTa opraHa
no cepTndmKauumn.

4.3.3 BaxHenwasa 3agaya Ons pykOBOACTBa oOpraHa Mo cepTudumkaumMm cocTouT B obecrneyeHuu
BHEOpPEHMs npouecca Ans YCTAHOBIEHWUS KPUTEPUEB KOMMETEHTHOCTU MepcoHana, y4yacTBylOLWEro B
npoBedeHMn ayauta W gpyrux paboTtax no ceptudukaumm, 1M 4Tobbl KOMMNETEHTHOCTb nepcoHana
OLleHMBanacb COrfacHO AaHHbIM KpUTEepUsaMm.

4.4 OTBeTCTBEHHOCTb
4.4.1 OTBETCTBEHHOCTb 3a [OOCTWKEHME COOTBETCTBUSI TPeOOBaHWSIM KOHKPETHOro CTaHgapTa Ha
CUCTEMY MEHEL)XMEeHTa M 3a COOTBETCTBME TpeboBaHUAM K cepTudUKauum HeceT cepTUdULMPOBaHHbIN
3aKa34uK, a He opraH no ceptudukauun.

4.4.2 OpraH no cepTuduKaLMm HECET OTBETCTBEHHOCTb 3a OLEHKY OOCTAaTOYHOCTU OOBEKTUBHbIX
CBMOETENbCTB, HA OCHOBAHMU KOTOPbIX MPUHUMAaETCs pelleHne o cepTudmkauumn. Ha ocHoBaHUKM BbIBOOOB
ayouTa OH NPUVHMMAET peLleHVe O Bbigade cepTudpmkarta, ecrnv MMEKTCs OoCTaTovHble CBUAETENbCTBA
COOTBETCTBMS, UM O HeBblgaye cepTudmkaTa, ecnm HeT AOCTaTO4YHbIX CBUOETENLCTB COOTBETCTBUS.

I'IpwmeanMe - Jiobon ayaouTt OCHOBaH Ha Bbl60pKe M3 BCEN CUCTEMblI MEHEIKMEHTaA opraHmnsauum,

NO3TOMY rapaHTua 100%-HoOro cooTBeTCTBUS Tpe6OBaHVIFIM HEBO3MOXXHaA.

4.5 OTKpbITOCTb
451 OpraH no ceptucumkaumm forkeH obecrnednBaTb OTKPbITHIA AOCTYM WX CBOEBPEMEHHO
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packpbiBaTb COOTBETCTBYHOLLYI0 MH(DOPMaLMio O Mpouecce ayauta U cepTudmkauum, a Takke O cTaTyce
cepTudmKauum (Hanpumep, o Bbloade, NOATBEPXAEHUN cepTudmKkaTa, pacLUMPEeHU UK CyXXeHUn obnacTu
AeincTeusa cepTudmkata, 06 0GHOBNEHUM, O MPUOCTAHOBMNEHWN AEUCTBUA UMK OTMEHe cepTudmkaTa) nboi
opraHusaumm ¢ Lenblo obecriedyeHns YBEPEHHOCTM B J0GPOCOBECTHOCT U IOCTOBEPHOCTU cepTUdUKaLIN.
OTKPBITOCTb - 3TO NPUHLIMM OOCTYMHOCTM UMW PacKpbITUSi COOTBETCTBYOLLEN MHDOPMALIMN.

4.5.2 Ina obecnevyeHns unu noaaepXvMBaHUs OOBepUst K cepTudumKkauum opraH no ceptudmkaumum
OOMKeH NpeaocTaBnATb HEOOXOAMMbIA AOCTYM WU pacKkpbiBaTb HEKOHpMAeHUManbHylo MHgopmaumio o

pe3ynbTataxXx KOHKPEeTHbIX ayauToB (Hanpl/lmep, aygutoB B OTBET Ha )KaJ'IO6bI) onpeneneHHbIM
3aunHTepecoBaHHbIM CTOPOHaM.

4.6 KoHdmpeHumanbHOCTb
Ons  nonyyeHus nNpeuMyLLEeCcTBEHHOrOo AocTyna K WHdopMauuu, Tpebyemon opraHom no
cepTumKaLuum Ona afekBaTHOW OLEHKM COOTBETCTBMSA TpeboBaHusiM, Heobxoaumo, 4Tobbl opraH no
cepTudmkaLmMmn He packpbiBan KoHUAeHUManbHoM nHopmMaumm.

4.7 PearnpoBaHue Ha xanoobl

CTOpoHbLI, KOTOpble NMonarasicb Ha cepTUdUKaLmMio, OXuaalT, YTo KX Kanobbl ByayT paccMOTpeHbI,
OOIMKHbI OblTb yBEpeHbl, 4TO B Cry4Yae Mpu3HaHUS UX OOOCHOBaHHbLIMW oOpraH no cepTudurKalmmn
Haanexawum obpasom ydTeT 3TU xanobbl WU MNPUMOXUT Hagnexawme ycunus Ons UX paspeLueHus.
Pe3ynbTaTnBHOE pearvMpoBaHuMe Ha anobbl - BaXHOe CPeAcTBO 3alMTbl opraHa no cepTudumkauumn, ero
3aKa34MKkoB M Opyrnx nonb3oBaTenen ceptudukaumm oT owunboK, yNyweHUA Wunu HeHagnexailiero
noseaeHus. [loBepue K 4eATENBHOCTM NO cepTudukaLmm obecneynBaeTcs B TOM crydae, eCnu NpoBOANTCA
COOTBETCTBYIOLAsA paboTa ¢ xanobamu.

Mpumeyanue - [MpaBunbHbIM GanaHC Mexgy NpUHUMNAMKW OTKPLITOCTU U KOHUOEHUMANbHOCTY,
BKIMOYas pearnmpoBaHMe Ha xanobbl, Heobxogumo cobnogate ANnNA OEeMOHCTpaumMm 06OCHOBaHHOCTU U
A0CTOBEPHOCTU MpoLecca BCEM MOMb30BaTeENAM cepTudukaunm.

4.8 Nonxon Ha ocHOBE PUCKOB

OpraHbl No cepTudmrKaLMn OOMKHbI YYUTbIBaTb PUCKW, CBSI3aHHbIE C MPOBEAEHUEM KOMMETEHTHOWN,
HenpoTMBOPEYNBOM 1 BecnpucTpacTHom cepTudunkaumm. Pruckn moryT 6biTb, B YAaCTHOCTU, CBSA3aHbI C:

- uensmMu ayguTa;

- BbIOOPKOW, MPMMEHAEMON AN Lienen ayanTa;

- BecnpucTpacTHOCTbLIO;

- IOPUONYECKUMU N APYTMMU 06s13aTenbHbIMM TpeboBaHMAMMN, BKNoYas 00A3aTenbCTBa CTOPOH;

- MPOBEPSEMON OpraHn3aLmen 1 yCrnoBrUAMU OEATENBHOCTU 3aKa34uKa;

- BIMSIHWEM ayAuWTa Ha 3aKka34yunKa 1 ero 4eATenbHOCTb;

- 340POBbLEM U DHE30MAaCHOCTBIO YFIEHOB ayAUTOPCKON rPynnbl;

- BOCNPUSITUEM 3aMHTEPECOBAHHBLIX CTOPOH;

- HEAOCTOBEPHbIMU COOBLLIEHMSIMY CEPTUMLIMPYEMOTO 3aKa34mMKa;

- CNOJiIb30BaHMEM 3HAKOB.

5 O6wwume TpeboBaHusA

5.1 OcobeHHOCTH, CBsAI3aHHbIE C 3aKOHOA4aTeNbCTBOM U Aoropopamu
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5.1.1 Opnaun4veckas oTBETCTBEHHOCTb
OpraH no cepTuUUKaLMM [OOMKeH OblTb OPUONYECKUM JIMLOM WNU  OMpeneneHHONW 4acTbio
IOPUANYECKOTO NULA, YTOObI HECTM HOPUAMYECKYHD OTBETCTBEHHOCTb 3a BCE CBOM OEWCTBUSA B obnacTtu
cepTudunkaunn. MNMpaBUTENBCTBEHHbBIN OpraH No cepTuduKaumMm paccMaTpuBaeTCs Kak Hpuandeckoe nuuo
BCeACTBME ero NpaBUTenbCTBEHHOroO cTaTyca.

5.1.2 loroBop Ha npoBeaeHune paboT No cepTucukaumm
OpraH no cepTucmkauumn SOMKEH 3aKMOUYUTb C KaXKObIM 3aKa34yMKoOM UMELLNIA IopUaNYECKY0 cuny
JoroBop 06 okasaHuM ycrnyr no cepTudurkalmMm B COOTBETCTBUM C TPeOOBaHMSAMU HACTOSsILLEro cTaHAapTa.
Kpome TOro, npm HanuuMm HECKONbkKMX OMUCOB Yy opraHa Mo cepTudukaLmm unm HeCKONbKUX
NPOM3BOACTBEHHbIX MMOLLAA0K Y 3aKaszymka opraH no ceptudmkaumm OomMKeH NpeaycMoTpeTb 3aKroyeHne
NUMELLEro IPUANYECKYIO CUNY OOroBopa Mexay BbiaaloLlwmM cepTudomkaT OpraHom M 3akasynkom, aencrene
KOTOPOro pacnpoCcTpaHseTCcs Ha BCe NPOM3BOACTBEHHbIE NIOWaaKu, nognexawme ceptTudukarmu.

MpumevaHue - [JOroBop MOXET BKMOYaTb HECKONbKO JOrOBOPHbIX COrMaLleHUR, CBA3aHHbIX MeXay
cobol NnocpeaCcTBOM CChINOK U MHbIM 06pa3oMm.

5.1.3 OTBeTCTBEHHOCTb 3a pelueHus o cepTudukaumm
OpraH no cepTudmKaumMn OOMMKEH HECTM OTBETCTBEHHOCTb WU UMETb MOMHOMOYMSA ANS NPUHATUSA
pelleHun B obnactu ceptudukauum, BkrYas Bblgady, 0Tkas B Bbigaye, nogTeepxaeHve, Bo30O6HOBNEHVe
cepTudmkaTa, paclumpeHne unun cyxxeHme obnactn gencTemsa ceptudmkarta, NPUOCTaHOBKY U NpekpaLleHne
aencteus ceptudmkara.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbLIO
5.2.1 PaboTbl NO OLEHKE COOTBETCTBUSA OOMKHbI NPOBOANTLCA BGecnpucTpacTHbiM obpasomM. OpraH no
cepTuduKkaumm OOmKEH HECTU OTBETCTBEHHOCTb 3a obecnedeHne GecnpuctpacTHOCTM B xode paboT no
OLEHKE COOTBETCTBMS, U OH HE JOMKEH AoMNyckaTb KOMMEPYECKOro, (oMHaHCOBOrO UNN ApPYroro AaBneHus,
KOMMNPOMETMPYIOLLErO ero 6ecnpmucTpacTHOCTb.

5.2.2 Bbicllee pyKoBOACTBO OpraHa Mo cepTudpmkaumm SOMMKHO B3ATb Ha cebsa obasartenbcTea Mo
obecneyeHnto BecnpucTpacTHOCTM B xoge paboT no ceptudmkaumm cuctem meHegxkmeHta. OpraH no
cepTumKaLum A0MmMKEH UMETb MOSIUTUKY C 3asiBMEHMEM O TOM, YTO, MOHMMAs BaXXHOCTb BecnpmUcTpacTHOCTU
Npu BbINONHEHUN paboT No cepTuduUKaLmM CUCTEM MEHEPKMEHTA, OH YNPaBseT CUTyaumsMu, CBSA3aHHbIMU
C KOHQIIMKTOM MHTEPECOB, U rapaHTUpyeT OOBLEKTMBHOCTb CBOWMX LEWCTBUM MO CEPTUUKALMM CUCTEM
MeHeKMeHTa.

5.2.3 OpraH no ceptndmrkaumm gOIMKEH Ha MOCTOSIHHOM OCHOBE MAEHTUMULMPOBATbL, aHaNU3npoBaThb,
OLUeHMBaTb, pPerynmpoBaTtb, KOHTPONUPOBaTb M LOOKYMEHTMPOBaTb PUCKW, CBSA3@HHbIE C KOHMIMKTOM
WHTEPECOB, BO3HMKAOLLIME NPU MPOBEAEHUN CEPTUdUKALMMK, BKMOYas KOHMNUKTbI, BbiTEKAKOLWME U3 €ro
B3aUMOOTHOLLEHWNA. ECcnn B3aMMOOTHOLLEHMS CO3a4atoT yrpo3y ans obecnevyeHnss 6ecnpmncTpacTHOCTH, OpraH
no cepTuduKaunm OOMKEH OOKYMEHTaNbHO OPOPMUTE U CyMeTb NMPOAEMOHCTPUPOBATb, Kak OH yCTpaHsaeT
NN MUHUMU3MPYET Takme yrposbl, a Takke 3adOKyMEHTMpoBaTb CBedeHust O Nobom ocTarowemcs pucke.
Takass OeMOHCTpauus OOImKHa OXBaTbiBaTb BCE BbISIBMIEHHbLIE MOTEHUMAsbHbIE WUCTOYHMKU KOHMIMKTA
WHTEPECOB KaK B paMKax opraHa no ceptudukauum, Tak U B LEATENbHOCTW OPYIMX WL, OPraHoB Wnuv
opraHm3daumi. Ecnu  B3aMMOOTHOLUEHWS CTaHOBATCA HEOONyCTUMOW yrpo3ow ana  obecneyeHus
BecnpucTpacTHOCTM (HanpuMep, B Cnyyae, Korga 3anpoc Ha npoBedeHue cepTudpmkaumm noctynaet ot
JOYEpHEN KOMMaHMKN opraHa no cepTuguKaLnm, HaxoOsLWENCs: B NOMIHOM €ro BnageHumn), ceptudukaumst He
JornyckaeTcs.

Bbicluee pyKOBOACTBO [OMMKHO aHanuavpoBaTb MobOOM OCTalWMNCA PUCK Ha nNpegMeT  ero
O0MyCTUMOCTMN.

PaboTa no oueHke PUCKOB OOJKHa BKIMO4YaTb B cebs I/Iﬂ,eHTI/ICbI/IKaU,I/IPO 3anHTepeCoBaHHbIX CTOPOH U
KOHCyIlbTMpOBaHMe C HUMKM NO NOBOAY aACNEeKToB, OKa3dblBawLWMX BIIMAHWE Ha obecneyeHne
GGCI'IpVICTpaCTHOCTVI, BKIMIO4HaA OTKPbITOCTb W BOCNpuAatTne 00LLECTBEHHOCTbHO. KOHch'IbTI/IpOBaHI/Ie C
3anHTepecoBaHHbIMMN CTOPOHAMWU OOJTXHO ObITb CGQJ’IaHCVIpOBaHHbIM, He [onyckarwnm I'IpeOGJ'Iaﬂ,aHI/IFI
MHTEpecoB OAHOWN n3 CTOPOH.
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MpumeyaHus

1 B3aMMOOTHOLLEHNS, npencrasndavowmne yrposy aond obecneyeHns 6eCF|p|/ICTpaCTHOCTVI opraHa no
CepTVICbVIKaLI,VIVI, MoryTt OblTb CBSI3aHbl C npaBamu cobCTBEHHOCTM, BMACTHLIMU  MOSTHOMOYUSIMM,
MeHeaXMEHTOM, NnepcoHasioM, COBMECTHO MCNOJ1b3yeMbIMU pecypcaMu, (bI/IHaHCI/lpOBaHI/IeM, KOHTpaKTamu,
MapKeTUHIom, ynnaT0|7| KOMUCCUOHHbIX C npoAax uin C OpyruMm nooljpeHnem 3a npuereyeHme HOBbIX
3aKa34nKkoB U T.4.

2 3aMHTepeCOBaHHbIMM CTOpOHaMun MoryTt ObITb pa60THl/IKl/I M 3akKa34umkm opraHa no CepTl/Id)l/IKaLI,I/IVI,
I'IOTpGGl/ITeJ'IM OpFaHMSaLlMVI, CuCtemMbl MeHeOXMeHTa KOTOPbIX MNpoBepArT B Uendax CepTl/Id)l/IKaLI,I/IVI,
npeacraBuTenn TOProBo-npoOMbILLIIEHHbIX accoumaumn, npeacraBuTenn npaBUTENbCTBEHHbIX
perynmpyrowmnx OopraHoB n apyrmx npaBUTENbCTBEHHbIX yqpe>|<,1:|,eH|/1|71 nnn npencraBuTenn
HenpaBUTeNbCTBEHHbIX OpFaHMSaLlMVI, BKIno4ad opraHun3auum n0Tpe6MTene|7|.

3 OgHum u3  cnocoBGoB  BbINOMHEHMs TpeBoBaHMA HACTOSALLEro pasdena, Kacalllerocs
HEOBXOAMMOCTU  MPOBEOEHUA  KOHCYMbTUPOBaHWS, SBMAETCA  CO3daHne KomuTeTa C  yvacTuem
3aMHTEPEeCOBaHHbLIX CTOPOH.

5.2.4 OpraH no cepTudurKkauMnm He [OMKEH cepTMdUUMPOBaTb Kakon-nvbo [pyron opraH no
cepTMduKkaLmm B OTHOLLEHUN €ro AesATENBbHOCTU MO CEPTUMUKALIUM CUCTEM MEHEKMEHTA.

5.2.5 OpraH no ceptudpmkaumm mn nwbas 4YacTb TOrO Xe PUAMYECKOro nuua, a Tawkke nboe
opUaMYECKOe NMLO NOA OpraHn3aLUMOHHbIM yNpaBneHMeM opraHa no ceptudukauum [CM. nepeuncnexme b)
9.5.1.2] He pormxHbI Npegnarate WM NPOBOAUTL KOHCYNbTauUUM MO CUCTEMAM MeHeXMeHTa. OTO Takke
NPUMEHUMO K TOM YacTU NpPaBUTENbCTBEHHOW CTPYKTYpbl, KOTOpas WOEHTUMULMPOBaHa Kak opraH no
cepTudmkaLmn.

MpumeyaHue - ITO He WCKNYaeT BO3MOXHOCTM ObMeHa WHopmauuen (Hanpumep, obbscHeHue
coaepaHus BbIBOLOB UnNun TpeboBaHuin) Mexay opraHoM rno cepTudukaulmm 1 ero 3akasdmkamu.

5.2.6 [llpoBegeHne BHYTPEHHUX ayaWTOB OpraHOM MO CepTUUKALMM MOXET NPEeacTaBnsaTb
cepbesHyto yrpody ansa obecneveHus 6ecnpuctpactHocTn. OpraH no ceptudpmkaumm m nobdas 4yacTb TOro xe
IOpPMONYECKOro NuLa, a Takke nboe puanyeckoe NULO Noj OpraHM3aunoHHbBIM YpaBneHnemM opraHa no
cepTudukaumm [cMm. nepeuncnenune b) 9.5.1.2], He gomkHbI NpegnaraTe UM NPOBOAUTL BHYTPEHHUE ayaUThI
y CepTMduUUMpOBaHHbIX UM 3akasunkoB. OpraH no cepTudmkaumm He OOIMKEH cepTuduuMpoBaTb CUCTEMY
MEHeI)KMEHTA, BHYTPEHHWE ayauTbl KOTOPOW OH MPOBOAMIT, Kak MMHMMYM [Ba roga nocre 3aBepLueHust
BHYTPEHHMX ayguToB. OTO Takke MNPUMMEHMMO K TOW 4YacTU MpaBUTENbCTBEHHOW CTPYKTYpbl, KoTopast
noeHTnnumMpoBaHa kak opraH no ceptTudukaLmm.

MpumeyaHue - Cm. npumedanme 1 k 5.2.3.

5.2.7 Ecnu 3aka3umKy oKasblBanacb KOHCYNbTaTUBHAs MOMOLLb OpraHu3auven, UMeLen CBA3N C
opraHoM no cepTuduKkaumn, TO 3TO MNpeacTaBnsieT CepbesHylo yrpody Aansa obecnedyeHus
6ecnpuctpactHocTn. OgHUM M3 MPU3HAHHBIX CMOCODOB CHWKEHWUS] 3TOM Yrpo3bl SABMASAETCA YCTaHOBMEHUE
OBYXINETHEro MopaTopus Ha nposefeHne cepTudmrKaLmm cucTeMbl MEHEPKMEHTA C MOMEHTa 3aBepLUeHns
KOHCyIbTauuin.

MpumeyaHnue - Cm. npumedanmne 1 k 5.2.3.

5.2.8 OpraH no cepTudukauum He OOIMKEH NepefaBaTb NPaBO NPOBEAEHVS ayauMTOB OpraHuMsauuu,
3aHMMAaIOLENCA  KOHCYNbTUPOBAHMEM MO CUCTEMAM MEHELXMEHTa, MOCKOMNbKy 3TO MpeacraBnser
Henpuemnemyio yrposy ans obecneyeHns 6ecnpucTpacTHOCTU opraHa no ceptudukauum (cMm. 7.5). 31o He
pacnpoCTpaHAEeTCs Ha NUL, NPUBIIEYEHHbIX B Ka4eCTBE ayaANTOPOB MO LOroBopy (cm. 7.3).

5.2.9 Ycnyru opraHa no ceptudukaumm He OOMKHbI NpeanaratbCs Ha pPblHKE BO B3aUMOCBA3N C
ycrnyramu OpraHmsauun, 3aHUMAaloLENCsl KOHCYNbTMPOBAHMEM MO cucTeMaM MeHemkmeHTa. OpraH no
cepTndmMKaLMn OOMMKEH MPUHUMATb Mepbl MO YCTPAHEHUIO HEYMECTHbIX CChINTOK MNU 3asiBrieHui niobown
KOHCanTUHIOBOW OpraHun3auuun, yTBEepXOalowWwmx Unu nogpasymeBatoLlLmX, YTO NpoBeAeHMe cepTudmkaumm
OyaeT npolle, nerye, 6oicTpee UK AeLeBne Npu NPUBIEYEHUN 4aHHOMO opraHa no ceptudmkaumm. OpraH
no ceptuukaumm He [LOMDKEH [enaTb 3asBreHusi, YTBEpXAawllmMe WM nogpasymeBarolime, 4To
BbINOMHEHNE cepTudmkaumm OyoeT npowe, nerdye, ObicTpee wnv  JeweBne npu  NpUBIEYEHUM
onpeaeneHHoOM KOHCaNTUHIOBOW OpraHM3auum.
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5.2.10 YTOGbI UCKMOYNTL KOHMPIIUKT MHTEPECOB, PAbOTHUKM, OKa3blBaOLIME KOHCYNbTaLMOHHbIE
ycrnyrm no cuctemMam MeHe)KMeHTa, BKMovasi COTPYAHMKOB Ha PYKOBOASALUMX MO3ULMAX, HE [OMKHbI
npvBnekaTbCst OpraHoM Mo cepTudmkaumm K yqacTmio B ayaute unu gpyrux pabotax no ceptudumkaumm B
TeyeHue ABYX NeT nocre 3aBepLUeHnst KOHCYNbTUPOBaHUA JAHHOMO 3aKasyumka.

5.2.11 OpraH no ceptudurkauum OOMKEH NPEeONpPUHATL OTBETHbIE AEWCTBUS B OTHOLLUEHUWN FOObIX
yrpo3 gnsi obecnevyeHnss 6ecnpucTpacTHOCTU, BO3HUKAIOLWNX B CBSA3M C OENCTBUSIMU OPYrux fvl, OpraHoB
Unun opraHmsaLmn.

5.2.12 Becb nepcoHan opraHa no cepTudukauum Kak BHYTPEHHWUNA, Tak U BHELHWUA, UMK KOMUTETHI,
KOTOpble MOryT OKasblBaTb BMMsHWE Ha paboTbl B o6nactM ceptudpmkauum, OOMKHbI AEeNCTBOBATb
GecnpucTpacTHO M He [AOIMKHbl A0MNyckaTb KOMMEPYECKOro, (OUHaHCOBOro WNW ApYroro AaBreHus,
KOMMNpoMeTMpYoLLEro ux 6ecnpmcTpacTHOCTb.

5.2.13 OpraHbl No cepTudMKaumM OOSKHbI TpeboBaTb OT nMepcoHana Kak BHYTPEHHEero, Tak U
BHELUHero, NpefoCcTaBnsaTb MHOPMaLUIO O NOOLIX M3BECTHBIX MM CUTYaLMsiX, KOTOPblE MOTYT BOBMEYb UX
UMM opraH no cepTuduKaunm B KOHNWKT MHTepecoB. OpraHbl No cepTUUKaLUM OOMKHBI MCMOMb30BaTh
AaHHYI0 MH(OPMaLMi0o B KayecTBe MWCXOOHbIX [aHHbIX Mpu onpefeneHun yrpo3 ans obecrnedyeHus
GecnpucTpacTHOCTM BCIeACTBME AEATENbHOCTU Takux PaGOTHUKOB MMM OpraHu3auuid, MPUHABLUMX MX Ha
paboTy, U He JOMKHbI NPUBMEKaTh Takol NepcoHan Kak BHYTPEHHWIA, TaK U BHELUHWI, Nnoka paboTHUKM He
CMOTFYT NPOAEMOHCTPUPOBATL OTCYTCTBMS KOHADNKTA MHTEPECOB.

5.3 ObszaTenbCcTBa U (pHAHCUpPOBaHUE
5.3.1 OpraH no cepTudmkaumm OomkeH ObiTb CNOocobeH NPogeMOHCTPMPOBaTb, YTO OH OLeHuBaeT
PUCKW, CBSI3aHHbIE C €ro OEesTENbHOCTBIO MO cepTUdMKaumM, U 4TO OH pacrnornaraet AOoCTaTOYHbIMM
cpeacTBamMy  (HanpuMep, CTpPaxoBaHWE WM HanudMe pesepBoB) [ANs  BbINONMHEHUss 00a3aTenbCTs,
BO3HMKAOLWMX B Xo4e ero paboTt no ceptudukaumm B Kaxaon obnactn gesaTenbHOCTU u reorpaduyeckon
30He, B KOTOPOW OH OCYLLECTBNSET CBOK AeATENbHOCTb.

5.3.2 OpraH no cepTudumkaumm OOMKEH OLEHMBATb CBOW (PUHAHCOBbIE BO3MOXHOCTU U MCTOYHUKM

aoxoda, a Takke [HOEMOHCTPUpOBaTb, YTO Ha HadanbHOM 3Tarne W B AalbHeilleM KOMMepyeckoe,
(hvHaHCOBOE VNN Apyroe AaBieHne He MOTyT NMoCcTaBUTb NOL COMHEHMe ero 6ecnpucTpacTHOCTb.

6 TpebGoBaHUs K CTPYKType

6.1 OpraHM3sauuoHHas CTPYKTypa 1 BbiCLUee PYKOBOACTBO
6.1.1 OpraH no cepTMdUKaUMM [OOIMKEH OOKYMEHTUPOBaTb CBOK OPraHU3auuMOHHYK CTPYKTYpY,
0083aHHOCTWN, OTBETCTBEHHOCTb W MOMHOMOYMS PYKOBOACTBA M APYroro nepcoHana, 3aHvMMaroLllerocs
cepTudukaumen, a Takke mobbix komuTeToB. Ecnm opraH no ceptudukaumm SBNSETCS 4acTbio
IOPUANYECKOrO N1LA, ero OpraHM3aunoHHas CTPYKTypa AOMKHa OTpakaTb pacrnpefeneHvne MOSTHOMOYMNA U

B3aUMOENCTBUE C APYTMMU YaCTSIMM 3TOTO HOPUONYECKOro nuua.

6.1.2 CTpyKTypa 1 ynpaBrneHue opraHa no ceptudukauum gomkHa obecneynsate 6€CNpMcTpacTHOCTb
€ro 0esTeNnbHOCTU MO cepTUdUKaLIAN.

6.1.3 OpraH no cepTMdUKaLuM OOIMKEH ONpedennTb BbiCLLIEE PYKOBOACTBO (COBET, rpynny nuL unm
nvuo), obrnagaroLee BCEMU NONTHOMOYNSIMU U HECYLLIEE MOMHYK OTBETCTBEHHOCTb 3a:

a) pa3paboTKy NONMTUK U CO3AaHMe MPOLECCOB M NPOLEeAyp, CBA3AHHbIX C €ro AeATENbHOCTLIO;
b) KOHTpONb BBINOMHEHUS NONUTKK, MPOLIECCOB M NpoLEeayp;

c) obecnedeHne GecnpucTpacTHOCTY;

d) Hap3op 3a hmHaHcamu opraHa;

€) pa3paboTKy yCcnyr 1 cxem no ceptTudmrkaumm CUCTEM MEHELKMEHTA;

f) BbIMNOJTHEHNE ayaANTOB U CepTVICbVIKaLI,VIVI, a TaKkXkKe pearmposaHune Ha »anobbl;
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g) NpUHATUE peLLeHuiA 0 cepTUdUnKaLmnu;

h) aenermposaHue NOSTHOMOYNA KOMUTETAM WNU nuuam gns OCyLleCTBneHnd, ecnu Tpe6yeTc;|,
onpepneneHHbIX OENCTBUN OT CBOEr0 UMEHMU;

i) ycrnoBus 3akno4aemMbix JOrOBOPOB;
j) BbIOENEHME HEOBXOAUMBIX PECYPCOB AN BLINOMHEHWS PaboT No cepTuduKaLmu.

6.1.4 OpraH no cepTucmkaLumn AOMKEH MMEeTb oduumManbHble NpaBuna HasHavyeHus, onpeneneHus
obnactu koMneTeHUMn N obecneyeHnss PyHKLUMOHMPOBAHMS BCEX KOMMUTETOB, BOBIIEYEHHbIX B paboTy no
cepTudmkaLmn.

6.2 YnpaBneHue AeATenbHOCTLIO NO cepTudukaumm
6.2.1 OpraH no cepTuduKaLMn OOMKEH UMETb npouecc Anst aEKTUBHOrO ynpasrneHus pabotamu
no ceptudukaummM, nNpPoBOAMMBLIMU MpPeAcTaBUTENbCTBAMM HA MeCcTax, KOMMNaHusMKW, areHTamu,
nonyyatensamy  paHWm3sl M T.0. HE3aBUCUMO OT MX MpPaBOBOrO CTaTyca, OTHOLEHUS WUnu
MecToHaxoxaeHus. OpraH no cepTudukauum OomMKeH paccMmaTpuBaTb PUCKU, CBA3aHHbIE C BbIMNOMHEHMEM
aTMX paboT, B OTHOLIEHUN KOMMETEHTHOCTW, COCTOATENIbHOCTM M GecnpucTpacTHOCTM opraHa no
cepTudmkaLmn.

6.2.2 OpraH no cepTudukaLmnm JOMKEH paccMaTpmMBaTb Haanexalun yposeHb U cnocob ynpaeneHus
AeATenbHOCTLI0 MO cepTudUKaLmm, BKNOYas OCYLLECTBRSieMble NPOLEecchl, TexHu4eckne obnactn pabot
opraHa, KOMMETEeHTHOCTb NepcoHana, KaHarnbl ynpaerneHus pykoBOACTBOM, NPeaoCTaBneHne OTYETHOCTU U
BbINOMHEHNE onepaLmnin Ha yaaneHHOM pacCTOAHUK, BKIOYasa ynpaBrneHue 3anncsamu.

7 TpebGoBaHus K pecypcam

7.1 KoMneTeHTHOCTb NepcoHana

7.1.1 O6GLwme nNonoxeHus
OpraH no ceptuduKauMm [OSMKEH ONpedenvTb MOPSOOK MOMy4YeHMsT NMEPCOHANoM HeobXoouUMbIX
3HaHUIA M HaBbLIKOB MO TUMAM CUCTEM MEHEMXXMeHTa (Hanpumep, CUCTEMbI 3KONOTMYECKOr0 MEHEIKMEHTA,
CUCTEMbI MEHe)KMEHTa KayecTBa, CUCTEMbl MEHeL)KMeHTa MHAOPMAaLMOHHOM 6e30nacHOCTM), KOTOPbIMU
OH 3aHMMaeTCs, U reorpadyecKkUM 30HaM, B KOTOPbIX OH OCYLLECTBISIET CBOK AEATENbHOCTD.

7.1.2 OnpepgeneHne KPUTEPMEB KOMNETEHTHOCTHU

OpraH no ceptudmkaumMm SOMKEH UMETb OOKYMEHTMPOBAHHYIO Mpoueadypy OnpeneneHns Kputepres
KOMMETEHTHOCTM MNepcoHarna, y4yacTBYHOLIEro B OpraHuM3auMm U NpoOBEAEHUW ayauToB M cepTudmkaumm.
Kputepnn KOMMETEHTHOCTU LOIMPKHbI OMpenendTbcd C y4eToM TpeboBaHuW cTaHZapTa WM TEXHUYECKUX
YCIMOBUN ONA KaXOOro TUMa CUCTEM MEHEMKMEHTa, ON1S KaKOOW TeXHUYeckow obrnactu u Ons Kaxgow
yHKUMM nNpoLecca cepTudukauun. BeixogHbIMM JaHHBIMK Takoro Npouecca OOIMKHbI ObITb JOKYMEHTanbHO
0hOpMIEHHbIE KpUTEPUN TPEOYEMBIX 3HAHWA U HAaBLIKOB, HEOBXOAUMBIX AN 3P(EKTUBHOIO BbINOMHEHMWS
3agay ayauta n ceptudukauum ¢ Lenblo JOCTUXKEHMS 3aniaHUMpOBaHHbIX pe3ynbTtaToB. B npunoxeHun A
OrOBOPEHbI 3HAHWUSI M HaBbIKM, KOTOpbIE OpraH Mo CepTUdMKauMn OOSDKEH onpedenvTb Ansi BbIMOHEHUS
KOHKPETHBIX PYHKLMIA. B cnyyae ycTaHOBNEHUs] AOMOMHUTENbHbLIX KPUTEPUEB KOMMETEHTHOCTM NS TON UMK
MHOM cxembl cepTudukauum (Hanpumep, B8 UCO/M3K 17021-2, MCO/M3K 17021-3 wunu UCO/TY 22003)
OOIMKHbI MPUMEHATLCS 3TU KPUTEPUM.

MpumeyvaHue - TepMuH "TexHudeckas 06nacTb" MOXET NPUMEHATLCA NO-Pa3HOMY B 3aBMCMMOCTM OT
paccmaTpyMBaemMoro ctaHgapTa Ha CUCTEMbl MeHed)KMeHTa. YTo kacaeTcs NnobOo CUCTEMbI MEHEKMEHTA,
3TOT TEPMUH OTHOCUTCS K NMPOAYKLMU M NpoLieccam ¢ y4eToM 06riacTu NpMMEHEHMS CTaH4apTa Ha CUCTEMbI
MeHeo)KMeHTa. TexHudyeckad obnacTb MOXeT ObITb onpedeneHa KOHKPETHOW CXeMoW cepTudumkauum
(Hanpumep, NCO/TY 22003) unu MoxeT ObiTb yCTaHOBMNEHaA OpraHoM no ceptudmkaumn. ITOT TEPMUH
NPUMEHSOT, YTOObI OXBaTUTL PS4 APYrMX TEPMUHOB, TakMx kak "obractu”, "kateropumn”, "cektopa" u T.4.,
KOTOpble TPaAULMOHHO UCNOSb3YIOT A4S Pa3fnUYHbIX TUNOB CUCTEM MEHEIKMEHTA.
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7.1.3 Npoueccbl oLeHnBaHUA

OpraH no cepTudmkaumMm LOMKEH UMETb OOKYMEHTUPOBAHHBLIE MPOLIECCHI AN MepBOHAYarbHOro
OLEeHMBaHUS  KOMMETEHTHOCTM U OCYLUECTBMAATb  MOCTOSIHHbIA ~ MOHUTOPUHI  KOMMETEHTHOCTU WU
pe3ynbTaTUBHOCTU OeATEeNbHOCTU BCEro nepcoHana, y4acTByOLLEro B opraHu3aLmnm u nposeaeHun ayamTos
n cepTucpmkauumn, C MCMOMb30BaHWEM YCTAHOBIIEHHbIX KpUTEpPUEB KOMMeTeHTHocTn. OpraH no
cepTuduKkaumMm OOMmKeH AEMOHCTPUPOBaTb Pe3yNbTaTUBHOCTb CBOUX METOAOB OLEeHMBaHWA. Bbixog aTux
NnpoLeccoB AOMKeH ObiTb CBsi3aH C BbISIBIIEHMEM MepcoHarna, KOTOpbIA NPOOEMOHCTPUPOBar YPOBEHb
KOMMETEHTHOCTU, TpebyeMbll s BbINOMHEHMS pasnuMyHbIX YHKUUIA ayauTa M npouecca cepTudukaumm.
KomMneTeHTHOCTb COTpyAHMKA LOmkHa ObiTb MOATBEpXAEHa [O TOro, Kak Ha Hero OygeT BO3noXeHa
OTBETCTBEHHOCTL 3a Hagfexallee UcrnonHeHne paboT, NPOBOAUMbIX OpraHOM No cepTudUKaLnn.

MpumevaHus

1B NpUNoXeHnn B onucaH pag MeTogoB OUeHUMBaHWA, KOTOpble OOoNyCKaeTCA UCNOoNb3oBaTb AnA
oueHnBaHNA KOMNETEHTHOCTU.

2 B NPpUNoOXeHnn C npmeegeH npuMmep nocnenoBaTeribHOCTU onepauwﬁ aona onpepeneHna un
nogaepXXaHma KOMNeTeHTHOCTU.

7.1.4 lononHuTenbHbIe TpeboBaHUsA
OpraH no cepTudukaumm [OMMKEH WMMETb BO3MOXHOCTb 0OpatUTbCs K COOTBETCTBYHOLLUM
TEXHUYECKUM cneumanucTam Ans nonyvyeHns pekoMeHgauun no Bornpocam, UMEKLUM HemnocpecTBeHHoe
OTHOLLEHME K CepTUUKaLMKN, MPUMEHUTENTBHO K TEXHUYECKUM 0bBnacTsaMm, TMnam CUCTEM MEHEPKMEHTa U
reorpadou4eckMM 30HaM, B KOTOPLIX paboTaeT opraH No ceptudukaumn. Takme pekomeHgauumn moryT 6biTb
nony4yeHbl NGO CO CTOPOHLI, NMMOO OT NepcoHana opraHa no cepTuduKaumm.

7.2 MepcoHan, yyacTeyowmin B paboTax no ceptudumkaumm
7.2.1 OpraH no ceptudurKkaunm gOMmKEH MMETb B CBOEM LUTaTe nepcoHar, obnagatoLwmi 4OCTaTOHHON
KOMMETEHTHOCTbIO ANsl OCYLLUECTBIEHMS Pa3fMYHbIX NPOrpaMm ayaumta U BbINOMHEHMs Apyrux paboTt no
cepTmdukaumm.

7.2.2 OpraH no ceptudurKaLnm gOmKeH MMETb BO3MOXHOCTb NpMBeEKaTb K paboTte no ceptudmkaumnm
OOCTaTO4HOE YWCMO ayaMTOpOB, BKIOYAas PYKOBOAWUTENEN ayouTOPCKMX TPYMNn U TEXHUYECKUX IKCNEPTOB,
Ons oxBaTa BCewn cdepbl CBOEWN AEATENbHOCTU U BbINOMIHEHNST BCero obbema paboT no ayguty.

7.2.3 OpraH no cepTudUKaLMmM OOIMKEH YETKO pasbsCHATb KaxaoMy paboTHMKY ero obs3aHHOCTW,
obnacTtb OTBETCTBEHHOCTM U MONTHOMOYUSI.

7.2.4 OpraH no cepTuduKkauum OormKeH YCTaHOBUTbL MpoLiecchbl 0TOopa, MOAroTOBKM, O0huLMansHOro
HaZeneHns NoSTHOMOYMSIMM ayANTOPOB, a Takke 0TOopa TEXHNYECKMX 3KCMEPTOB, NPMBMEKAeMbIX K paboTam
no ceptndukaumn. NepBoHayanbHOE OLEHMBAHME YPOBHSA KOMMETEHTHOCTU ayaAnTopa AOSMKHO OXBaTbiBaTb
€ro yMeHue npuMeHsATb Tpebyemble 3HaHMS M HaBbIKM MPU NPOBEAEHWMM ayduTOB; Takoe OLEHUBaHWE
OOIMKEH NPOBOAUTbL KOMNETEHTHBIN OLIEHLLMK, HAOnogaLWwmn 3a Tem, Kak ayantop NpoBOAMWT MPOBEPKY.

MpumeyaHue - B xoge BbilLeykasaHHOro npouecca oTéopa v NMoaroToBKU MPUHMMAIOT BO BHUMaHUe
TpebyeMble JTMYHOCTHbIE XapaKTepUCTMKU. OTO MokasaTenu, BIVsoLME Ha CMOCOGHOCTb COTPYAHUKA
BbIMOMHATb  KOHKPETHble  (PyHKUMM. [1oSTOMY 3HaHWSA, KacalolMecsl JIMYHOCTHBIX XapaKTepUCTUK
COTPYOHMKOB, NMO3BONAOT OpraHy no cepTuduKaLMm BoCnorib30BaTbCs MX CUMbHLIMU CTOPOHAMM U CBECTU K
MUHUMYMY BRMSIHUE UX CrabblXx CTOPOH. Tpebyemble NMYHOCTHbIE XapakTepUCTUKW, UMeloLue BakHoe
3HayeHuWe A5 NnepcoHarna, y4acTBytoLero B paboTax no cepTuduKauum, paccMoTpeHbl B NpunoxeHum D.

7.25 OpraH no cepTUdUKaLMM [OMKEeH obecneunTb HanudMe npouecca AOCTUXKEHUA U
AEMOHCTpaLWN pesynbTaTUBHOIO NPOBEAEHUS ayauTa, BKIoYas NpuBIeYeHne ayaMTopoB U pykoBoauTenein
ayauTOPCKUX pynmn, obnagaroLlimx kak obLUMMKN 3HaHUAMK 1 HaBblkaMKn B 06nacTu ayauta, Tak U HaBblkamu
N 3HaHWSIMW, HEOOGXOAUMbBIMU ANS NPOBEAEHMS ayanTa B KOHKPETHBIX TEXHUYECKMX 0BnacTsix.

7.2.6 OpraH no cepTudrKaLMM OOIBKEH NpedycMOTpeTb, YTobbl ayautopsbl (M, korga HeoGxogumo,
TEXHUYECKMEe IKCnepTbl) ObiMM ocBedoMIieHbl O TMpoLecce nNpoBedeHUs ayauta, TpeboBaHusIX K
cepTUdMKaUuUM U Opyrmx Heobxoaumblx TpeboBaHusx. OpraH Mo cepTudMKaLMM OOMKEH MpPegocTaBnsATh
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ayamtopaMm U TeXHUYECKMM 3KcnepTaM [JOCTyn K OeNCTBYIOLWWM [OOKYMEHTUPOBaHHbLIM MpoLeaypam,
COAEPXALLMM MHCTPYKUMM MO MPOBEOEHWMIO ayaouTa M BClO Heobxogumyto WHdopmauuto B obnactu
cepTudukaLmm.

7.2.7 OpraH no cepTudukauMn AOIKEH BbIABNSATbL NOTpPeOHOCTM B obyyeHun M npegnarate wnu
AenaTtb OOCTYNHOW creumanbHylo MOAroTOBKY, YTOObl rapaHTMpoBaTb, YTO €ro ayauTopbl, TeXHUYeckue
3KCMepTbl U OPYron nepcoHarn, yyacTByloWMiA B paboTax no ceptudpmkauum, KOMMETeHTHbl B npegenax
BbINOMHAEMbIX UMW (OYHKLIUIA.

7.2.8 Mpynna unu nuuo, NpuHUMaloLue pelleHve O Bbldade, OTKase B Bbloaye, NoATBEPXOEHWUU,
BO30OHOBMNEHUM, MPUOCTAHOBMNEHUN OEWCTBUA WM OTMEHEe cepTUdUKaTa, PaclUMPeHUM UM CYXeHUn
obnact ceptudukaumM, OOMKHbI 3HATb MOMOXEHWA MpUMEHsAeMoro cTaHgapTa W TpeboBaHus K
cepTUdMKaLuM 1 NoaTBepaAUTb CBOK KOMMETEHTHOCTb B 0GMNacTy OLeHKU pe3ynbTaToB NpoLEeccoB ayauTa,
BKMOYas COOTBETCTBYHOLLME pekoMeHaaLun ayauToOPCKOM rpynnbi.

7.2.9 OpraH no ceptucmkaumm pormkeH obecnevmBaTb HagexHyio paboTy Bcero nepcoHana,
y4yacTBytowero B pabotax no ayguty u ceptudpumkaumn. [JomkHbl ObiTb pa3paboTaHbl JOKYMEHTUPOBAHHbIE
npouenypbl M KpUTEPUM ANA MOHUTOPUMHIa KOMMETEHTHOCTU W XapaKTepUCTUK AesTeNIbHOCTU BCEro
y4yacTBytowero B pabotax nepcoHarna, OCHOBaHHblE Ha 4acToTe KX MpUBNEYeHust K pabotam M ypoBHe
pucka, CBSA3aHHOINo C UX AencTBuaMU. B yacTHOCTM, opraH no cepTudmkauum AoSmMKEH NPOBOAUTL aHanms u
permcTpaunio KOMNETEeHTHOCTU CBOUX paﬁoTHVIKOB B CBA3N C BbINOJIHAEMbIMXA VMU pa60Ta|vw| C uenbko
onpeneneHus notpedbHocTen B 06yyYeHun.

7.2.10 OpraH no cepTudukaumm OOSDKEH OCYLECTBMASATb MOCTOSHHbBIN KOHTPOMNb paboTbl Kaxaoro
ayguTopa, paccMatpuBas Ka)K,quVI TN cCcUcteM MeHeKMeHTa, B obnactun KOTOPbIX ayguTop cyuTaeTca
KOMNEeTEeHTHbIM. ,D,OKyMeHTVIpOBaHHbIe npouenypbl MOHUTOPUHIa OEeATeNIbHOCTU ayauTopOB OOJTXHbI
BKMoYaTb B cebss komOnHaumio HabnwaeHns U oueHMBaHMe paboTbl ayguTopa Ha MecTe, aHanu3 OT4EeTOB
no pesynbtatam ayamta u MHOpMaLumn OT 3aKa3ymMKOB MM OTBETHOM peakumn pbiHKa. Tako MOHUTOPWHT
[ormKkeH ObiTb pa3paboTaH TakMm o6pa3om, 4ToObl CBECTU K MMHMMYMY BMELLATENbLCTBO B HOPMarbHOE
npoTeKaHne NPoLLeCCOoB cepTudUKaLmnmn, 0COBEHHO C TOYKN 3PEHNS 3aKa34mka.

7.2.11 OpraH no ceptudukaumm LOMMKEH nepuoanyeckn npoBoauTb HabniogeHve 3a paboTon
Kakgoro ayautopa Ha paboyem mecte. [epnoanyHocTb HabnaeHn Ha MecTe AomkHa ObiTb 060CHOBaHa
HeoBGX0ANMOCTLIO, ONpPeaensiemMon Ha OCHOBaHUM BCEX MMEIOLLNXCS AaHHbIX MO MOHUTOPUHTY.

7.3 NMpuBneYeHne BHELWHNX ayAUTOPOB U BHELUHMX TEXHUYECKUX IKCMEepTOB

OpraH no ceptudmkaunm gomkeH TpeboBaTb OT BHELHUX ayaUTOPOB W BHELIHWX TEXHUYECKMX
9KCMEPTOB 3aKIMHOYEHNUS MUCBMEHHOTO COrfalleHns ¢ obsisaTenbCcTBaMu MO COOMIOAEHUIO MPUMEHSAEMBIX
MONMUTUK W NpPOLEAYypP, YCTaHOBMEHHbIX OpraHoM Mo cepTudukaumn. CornalleHve [OMMKHO KacaTbCsl
BOMPOCOB CObGNtogeHnsa KoHdugeHumanbHOCTM 1 6ecnpuctpacTHOCTK, a Takke TpeboBaTb OT BHELUHMX
ayauTOPOB M TEXHUYECKMX SKCMEPTOB YBEAOMIIEHUS opraHa Mo cepTUdUKaumMm o NobbIX CyLLEeCTBYHOLLMX
U MMEBLLIMXCA paHee CBA3SIX C NMtobol opraHm3aumnen, Ans NpoBeAeHNs ayanta B KOTOPOW OHWM MOTyT ObITb
Ha3Hau4eHbl.

MNpumeyaHue - lMpuBneveHne oTAENbHbIX ayauTopoB U TEXHUYECKUX 3KCNepToB B COOTBETCTBUU C
TakKuMmun cornatieHnamMmm He cHMTaeTcAa ayTCOPCUHIOM.

7.4 KappoBbin y4yeT
OpraH no ceptuduKauuM OOMKEH BECTU akTyanu3vpoBaHHble 3anucy O paboTHUKax, BKoYas
HeobxoauMble [aHHble O KBanudwvKauuv, NOAroTOBKE, OMNbITe, NMPUHAANEXHOCTM K APYTUM OpraHu3auusim,
npodeccrMoHanbHOM CcTaTyce W KOMMETEHTHOCTU. [MOMMMO COTPYOHMKOB, BbIMOMHSAOWMX paboTel MNo
cepTncdmKaumum, aTn TpeboBaHNA OTHOCATCS K PYKOBOASILLIEMY Y aAMUHUCTPATUBHOMY MepCcoHany.

7.5 NpuBne4yeHne coucnosiHuTenemn (ayTCOpPCuHr)

7.5.1 OpraH no cepTudukaLum AOMKEH UMETb MPOLECC, YyCTaHABNMBAOLUA YCIOBUSI NPUBEYEHUS
CTOPOHHMX OpraHu3auuin (Ha ocHoBe cybrnoapsiaa, korga vactb paboT Mo cepTudmKaumm BbIMOMHAETCS
[APYron opraHu3auuen oT MMeHU opraHa no cepTudumkaumm). OpraH no cepTuduKkaumMmn OOMKeH 3akmnoyaTb
lopuanYecKn OeNCTBUTENBHOE COrNnalleHne, KacaloLeecsl opraHu3aumn AaHHOW AeATenbHOCTU, C KaxabiM
opraHoM, OkasblBawLWMM nogobHoro poga ycrnyrM, B TOM 4MCMe B OTHOLUEHUWM CoBnioaeHust
KOHMAEHLMANBbHOCTN U OTCYTCTBUSA KOH(PNMKTA NHTEPECOB.
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7.5.2 MpviBrnekaemMble CTOPOHHME OpraHM3aLuuM He MMElOT MpaBa NPUMHMMaTh pelleHus O Bblaade,
oTKase B Bblgaye, noATBEPXKOEHWM, BO30OHOBIEHUM, MNPUOCTAHOBNEHUM [ENCTBMA WM OTMEHe
cepTudmKaTa, a Takke O pacLUMPEHUN UMK CYXeHUN 0bracTu cepTUduKaLm.

7.5.3 OpraH no cepTuduKauum SOMmKeH:

a) HecTW OTBETCTBEHHOCTL 3a paboTy, NnepeAaHHyto ApyrMM OpraHU3auusam Ha yCrioBUSX ayTCOPCUHTa;

b) ybeouTbcssi B TOM, 4TO OpraHusauusl, OkasblBalolias YCNyrm Ha YCroBUSX ayTCOpPCUHra, W
NpyBNEeYeHHbIE el0 NI COOTBETCTBYIOT TpeOOBaHNAM opraHa no cepTudUKaL MM 1 BbIMOMHAOT NOMOXEHUS
HacTosILLlero CcTaHgapta, B TOM 4ucne B OTHOLIEHUMM KOMMETEHTHOCTM, 6ecrnpucTpacTHOCTU MU
KOH(pMAEHLMANbHOCTY;

c) ybeautbcs B TOM, YTO OpraHuM3auusi, NPeLOCTaBnsiolWast YCryrM Ha YCrOBUSIX ayTCOPCUHra, u
NpyBNeYeHHble el nuua He CBsi3aHbl HEMOCPeCTBEHHO UMK Yepes3 Apyroro paboTodartens ¢ npoBepsieMon
opraHusaumen Takum obpasom, YToObl 3TO MOTIO NOBMNMATL Ha X 6ecnpucTpacTHOCTb.

7.5.4 OpraH no cepTMdUKauuUmM OOMKEH UMETb Mpoueaypbl Mo OA0OPEHMI0 U MOHUTOPUHIY BCEX
opraHu3auuii, okasbiBaloLMX YCryrM Ha YCroBUSX ayTCOPCWHra, KOTOpble MnpuBnekalTcs gns paboT no
cepTudunkaumm, n obecneunBaTtb BeLeHME 3anncen O KOMNETEHTHOCTM BCEX NUL, y4acTBYHOLMX B paboTax
no ceptudmkaumm.

MpumevaHus

1 MNpumenutenbHo k 7.5.1-7.5.4 npuBneyeHve opraHoMm Mo cepTudmrKalMnm Ha LOroBOPHON OCHOBE
OTAEenbHbIX MWL UNK paboTHUKOB APYron opraHM3aunn K BbIMOMHAEMbIM MM paboTam no cepTudmkaumm B
KayecTBe aygMTOPOB UM TEXHUYECKNX SKCMEPTOB HE CUMTAETCS ayTCOPCUHIOM (7.3).

2 lNpumenntenbHo K 7.5.1-7.5.4 TepMuHbl "ayTcopcuHr" n "BbiNornHeHne paboT no cybnogpsgam”
ABNATCA CUHOHMMaMM.

8 TpeboBaHus Kk MHdhopMaLumn

8.1 O6wenoctynHas uHdopmaumsa

8.1.1 OpraH no cepTudmkauun gormkeH obecneymsatb BegeHme (MCNnomnb3ys nevyaTHble, NEKTPOHHbIE
Unu gpyrve cpeacrtsea) 1 genartb o6LeoCcTynHON BO BCEX reorpadynyeckmx 3oHax, B KOTOPbIX JaHHbIA OpraH
paboTaeT, MHopMaLMIO;

a) 0 npoleccax ayanTa;

b) o npoueccax, cBi3aHHbIX C NPUHATUEM PELLEHNS O CepTUdMKaLmMM, BKIOYAOLWMX Bbigadvy, OTKas B
BblJaye, NOATBEPXKAEHNE, BO3OOHOBINEHNE, NPUOCTAHOBIEHME AENCTBUSI UM OTMEHY cepTudmkaTa, a Takke
pacLuMpeHne Unu cy>xeHne obnactu cepTudukaumm;

C) O TMNax cUCTEM MEHEOXXMEHTa, NPOBEPSEMbIX OPraHoOM, Y MPUMEHSIEMbIX CXEMaxX CePTUUKaLIUN;

d) o npaBe wncnonb3oBaTb Ha3BaHWE OpraHa Mo cepTudmkaumm u cepTUUKALMOHHBIA 3HAK UNu
noroTvm;

€) 0 npoueccax paboTbl C 3anpocamu Ha Nofny4yeHne nHpopmauum, xanobamu n anennaunsamu;
f) o nonuTnke B obnacTtn obecneyenns 6eCNpUcTpacTHOCTHU.

8.1.2 To 3anpocy oOT nOON 3aMHTEPECOBAHHOW CTOPOHbI OpraH Mo cepTuduKaunM LOIDKEH
NPeLoCTaBUTb MHPOPMAaLMIO:

a) O pernoHax, B KOTOpPbIX OaHHbIN opraH ocyulecCTBIIA€eT CBOK OEATENIbHOCTb,

b) o cTaTtyce BblaaHHbIX CEPTUPUNKATOB;
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C) O HasBaHMM W aapece (ropod M cTpaHa) cepTUDULMPOBAHHOIO 3akasynka, HOPMAaTUBHOM
[OKYMeHTe, 0611acTy NpUMeHeHWs! BbiaHHOro cepTudukarTa.

MpumeyaHus

1 B UCKMIOUUTENBHBIX CRy4Yasax OOCTYn K ornpeaeneHHon MHgopMmauum MoXeT OblTb OrpaHuyeH Mo
npocbbe 3akasuuka (Hanpumep, No coobpaxkeHnssM 6e3onacHocTy).

2 OpraH no cepTudukaLmMm MOXET Takke W Npu OTCYTCTBUM 3amnpocoB caenaTtb OoOLlefoCTyrnHon
nHdopmauumio, ykasaHHyto B 8.1.2, nobbiM NpeanodTUTENbHLIM ANs Hero cnocobom, Hanpumep, Ha CBOEM
cante B IHTepHeTe.

8.1.3 UHpopmauus, npegoctaBngeMas opraHoMm no cepTudukauum ToMy Unu MHOMY 3aKasduky unu
nocTaBnsieMas Ha pblHOK, B TOM 4ucrne peknama, AOMmkHa OblTb TOYHOW W He [JOMXHa BBOOUTbL B
3abnyxaeHue.

8.2 CepTUMKaLMOHHbIE AOKYMEHTbI
8.21 OpraH no cepTMduKauMm [OOMKEH BblAaBaTb  CEPTUPUKALMOHHBIE — OOKYMEHTbI
cepTMdULNPOBAHHOMY 3aKa3ymky MobbIM NpegnodTUTENBbHBIM OS5 HErO Crnocobom.

8.2.2 CepTudunKaLMOHHbBIN OKYMEHT (AOKYMEHTbI) AOMKEH (AOMXKHbI) cogepXaTb cneayioLlee:

a) HaMMeHoBaHWe U reorpadnMyeckoe MeCTOMONOXKEHNE KaKOOro 3akasumka, cucteMa MeHeKMeHTa
KoToporo 6bina cepTudmumpoBaHa (Unu reorpadmMyeckoe MeCTOMNONOXEHNE ero rmaBHOro odgmca n BCeX
Npon3BOACTBEHHbLIX MNowanokK, BXoOAlwnx B obnacTtb CepTI/I(pI/IKaLI.I/II/I opraHmsaumm C HeCKOJTbKUMU
NPON3BOACTBEHHBLIMW NIOLWaAKaMu);

b) paTty Bbligaun, paclwMpeHUs UM Cy>XeHus obnactu npuMeHeHusl, BO30OHOBNEHUS OencTBusi
cepTudmkaTa, KOTopas He AOMKHA NPeaLWecTBOBaTb AaTe NPUHATUS PELLEHUS O cepTUdMKaLIAN.

MpumeyaHne - OpraH no cepTMdUKaUMM MOXET MO UCTEYEHUM CpoKa OencTBust ceptudmkata
COXpaHATb YKa3aHHYIo B CepTMdmKaTe NepBoHavasnbHyo AaTy Bblgayun npyu yCroBuK, YTO:

- AaTbl HA4Yana " OKOH4YaHUA TeKyllero unkna CepTVICbVIKaLI,VIVI YeTKO 0003HaYeHbI;

- [JaTa OKOHYaHMA 3aKMoYUTENbHOrO UMKNa cepTudukaumuyM ykasaHa Hapsgy Cc o aaTton
pecepTUdMKaLNOHHOIO ayanTa;

C) CpOK OencTBusi cepTudmkata unmn gaTty npoBedeHuss pecepTudukaumm B COOTBETCTBUN C LINKITOM
pecepTudukaumm;

d) eavHbIA MOEHTUMUKALNOHHBIA HOMEP;

e) obo3HayeHVe cTaHdapTa W/Unu Opyroro HOpMaTMBHOIO JOKYMEHTA, BKIOYas ykasaHue cTaTyca
n3gaHvs (Hampumep, HOMep BbiMycka uW/vunu [fdaTa nepecMoTpa), MCMoNnb3yeMoro B XOo4e ayauTta
CEPTUMDULMPOBAHHOIO 3aKa34mKa;

f) obnactb cepTudmkaumm, kacawowiasica Buga paboT, NpoayKuMM U YCIYr OTHOCUTENbHO KaXKOOM
NpOM3BOACTBEHHOW MMOLLAAKM;

g) HauMeHoBaHWe, afpec M CePTUPUKALMOHHBLIA 3HaK opraHa Mo cepTudUKaumun; Apyrue 3Haku
(HanpvmMep, CMMBOM akKpeguTaumm, FIOroTvn 3akas3ynka) 4onyCKaeTCsl MCNoNb30BaTh TakuMm 0bpa3om, YTobbl
He BBOAWTb B 3abnyXaeHne unm He gonyckatb HEOAHO3HAYHOrO TONKOBaHWS,

h) nio6as gpyras uHdgopmauus, Tpebyemasi cTaH4apToM W/MNU ApYrMM HOPMaTWMBHBIM [OKYMEHTOM,
UCMonb3yembiM Npuv cepTUdrKaLmy;

i) B Clny4ae BbllyCka noobIX nepecMoTpPEHHbIX CepTI/ICbI/IKaU,I/IOHHbIX OOKYMEHTOB [OJIXKHblI ObITb
npeaycMoTpeHbl cpeactea UX OTIIMYEHUA OT YCTapeBLUMX OJOKYMEHTOB.
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8.3 Ccbinka Ha cepTucUKaT N UCNONb30BaHUe 3HAKOB COOTBETCTBUSA

8.3.1 OpraH no cepTudukauum [OMKEH BblpaboTaTb NpaBuna ynpaerneHus MObLIMKU  3HaKamu
COOTBETCTBUSI CUCTEM MEHEMKMEHTA, pas3peLlUeHHbIX Ans  WUCronb3oBaHus  cepTudmnunMpoBaHHbIMU
3akaszumkamun. Cpeam npoyvero OomkHa obecrneymBaTbCsl MX MPOCMNEXMBAEMOCTb CO CTOPOHbI OpraHa mno
cepTudukaumm. B 3Hake mnu B e€ro cOMNPOBOAUTENbHOM TeKCTe He AOMMKHO ObiTb HEeOoOQHO3HAYHOCTU
OTHOCUTENBLHO NpeamMeTa cepTudurKaumm n opraHa no ceptudumkaumm, BblgasBluero ceptudukaT. daHHbIn
3HaK He [ONycKaeTcsi UCMONb30oBaTh Ha MPOOYKUUM UIM ee ynakoBKe, KOTOPYK BUAWT NoTpebutenb, unu
nodbIM ApyrMM CnocoboM, ecnn OH MOXET OLIMOOYHO MCTONKOBLIBATLCS KaK yka3aHMe Ha COOTBETCTBUE
npoayKuumn.

Mpumeyanne - NCO/M3IK 17030 copepxut TpeboBaHMS K WCTONKOBAHWIO 3HAKOB COOTBETCTBUS
TPETbUX CTOPOH.

8.3.2 OpraH no cepTudUKaLMM He [OOMKEH paspellaTtb, YTOObl CepTUULMPOBAHHbLIE 3aKa3vMKM
MCMONb30Bann ero 3HakM COOTBETCTBUSA B OTYETax O NabopaToOpHbIX UCMbITAHMAX, NPOTOKONAax KanvbpoBKu
WU MHCMNEKUMOHHOIO KOHTPOIS UNWU B CBOUX cepTudurkarax.

8.3.3 OpraH no cepTudukaumm AoMKeH BblpaboTaTb npaBuna, perynupylowune Mcnorb3oBaHue
noObIX 3asBMEeHUIn Ha YynakoBKe MPOAYKUUM UMM B COMPOBOAUTENbHOW WHGOPMaUMM O TOM, 4TO
cepTMULNPOBAHHbBIN 3aKazyuK UMeeT CepTUMDULMPOBAHHYI0 CUCTEMY MEHEMKMEHTA. YNaKoBKOM nNpoaykTa
CUMTaeTCd TO, UTO MOXHO CHATb 6e3 HapylleHMsl LefIoOCTHOCTM MpPOAYyKTa unn 6e3 ero noBpexaeHus.
ConpoBoguTtenbHOM UHOPMaUMEn NPUHATO CYMTaTb TO, YTO MOXHO UCMONb30BaTb B OTAENbHOCTU UK
Nerko oTaenuTb. OTUKETKM UNK 3aBOACKME TabfIMYKM C OCHOBHBIMW XapakTepuUCTUKaMK U3Oenus cYUTaroT
yacTbto npoaykTa. Takoe 3asBreHne He OOMKHO NoApa3yMeBaTb, YTO MPOAYKT, MPOLIECC UMW ycryra Takum
obpasom cepTudmLmMpoBaHbl. 3asaBNeHNe JOMKHO coaepXKaTb CCbISIKY:

- Ha ngeHTudukauuo (pabpuyHas Mapka UM HaMMeHoBaHWe) CePTUPULIMPOBAHHOIO 3aKasyunka;

- TUN CUCTEMbl MEHEMKMEHTa (Hanpumep, MEeHeO)KMEHT KayecTBa, SKONOrMYECKU MEHEMKMEHT) U
NPUMEHsIEMbIV CTaHAapT;

- opraH no ceptTudunkaumm, BbigaBLIni cepTudmkar.

8.3.4 OpraH no ceptndukaunum AOOMKEH HA OCHOBE HPUOWMYECKM OEUCTBUTENbHBIX COrnalleHun
TpeboBaTb, YTOOLI CEPTUMULMPOBAHHDBIN 3aKa34uK:;

a) BbINONHAN TpeboBaHUsA opraHa No cepTUUKaL MM Npu CCbifikax Ha CBOW CTaTyC cepTudukaumn B
cpeacTBax MaccoBor MHpopMaumn, Takux kak MHTepHET, OpoLUopbl, pekrnama unm gpyruve marepuarnbi;

b) He menan wunu He gonyckan HUKaKUX BBOAALWMX B 3abnyxaeHune 3asiBNEeHn OTHOCUTENbHO CBOEW
cepTmduKkaumm;

C) He 1cnonb3oBan U He paspeLuarn UCNonb3oBaTh AOKYMEHT O cepTudmKaLum Unm Kaky-nmbo ero
YyacTb Kakum-nnbo obpasom, BBOAALLMM B 3a0nyxaeHue;

d) npy npuoCTaHOBNEHWMN UMM OTMEHE AEWCTBMSA cepTudmkaTa npekpallan ccbinaTbCa Ha Hero B
peKnamMHbIX Liensx, Kak npegnucaHo opraHom no ceptudukaumm (9.6.5);

€) BHOCUIT KOPPEKTUBLI BO BCE PEKIIaMHble MaTepurarbl Npu Cy)KeHnn obnacTtu cepTudukaumm;

f) He ponyckan WCMNOMb30BaHUSI CCbIOK Ha CepTUUKALMI0O CBOEW CUCTEMbl MEHEeMXMEHTa
Kakum-nnbo ob6pasom, NO3BONSAIOLWMM MPEANONoXWTb, YTO OpraH Mo cepTudwmkauum ceptudurumposan
NPOAYKLMIO (BKITHOYas yCryry) unm npowecc;

g) He QOaBan MNOHSATb, 4YTO AeicTBME cepTudmKaTa pacrnpoCTPaHSAeTCs UM Ha AesTENbHOCTb, He
OXBayeHHyto 0bracTbio cepTudmKaLmm;

h) He ucnonb3oBan cBOW CepTUdMKAT TakuM 0OpasoM, YTO 3TO MOXET HEeraTMBHO ckasaTbCsl Ha
penyTauuMu opraHa Mo cepTUdUKaUUM WWUMKM CUCTEMbl CepTUdMKaUUM U MPUBECTU K MoOTepe AoBepusi
06LLEeCTBEHHOCTMU.

8.3.5 OpraH no cepTudrKaLMUM JOIKEH HaAnexallMm o6pa3om OCYLLECTBNSATb KOHTPOSb 3a NPaBoM
BrafieHnst U NpeanpuHUMaTh COOTBETCTBYIOLUME AEeNCTBMS B OTBET HA HEKOPPEKTHbIE CCbIMKU Ha cTaTyc
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CepTVId)VIKaLI,VIVI nnn BBoggdulee B 3a6ny>|<p,eH|/|e ncnonb3oBaHne CepTI/Id)I/IKaLI,I/IOHHbIX OOKYMEHTOB, 3HakKoB
COOTBETCTBUA UITN OTHETOB MO pe3ynbTaTtaM ayauTa.

MpumeyaHne - Takne OEUCTBUA MOFYT BKMoYaTh B cebst TpeGoBaHUS K BHECEHUIO UCMPaBMeHun 1
NPOBEAdEHNI0  KOPPEKTUPYIOLWMX OEWACTBUIA, MNPUOCTAHOBIIEHUE, OTMeHy [eilcTBus cepTudmKaumu,
ny6Gnukaumio MHOPMaLUM O HapyLLEHUSAX U, ECNN 3TO HEOBXOAMMO, NpeabaABNeHNe cyaeGHOro ncka.

8.4 KoHdhmaeHumanbHOCTb
8.4.1 OpraH no cepTUUKaL MM OOMKEH Ha OCHOBE IOPUANYECKN AENCTBUTENbHbIX COrMalleHnin HeCcTu
OTBETCTBEHHOCTb 3a YynpasfneHne Bcen WHdopMaunen, MoryYeHHoONn wunn copMUPOBAHHON B Xode
BbINOMHEHUST paboT No cepTUdmMKaLmMnM Ha BCEX YPOBHSIX CBOEW CTPYKTYPbIl, BKNOYAS KOMUTETbI U BHELLUHWE
opraHbl Unu Nuu, 4ENCTBYIOLWLNX OT €ro UMEHN.

8.4.2 OpraH no cepTudmkaumMm AOOMmKeH 3abnaroBpeMEHHO YBEAOMWTb 3aka3yuMka O TOM, KaKyto
nMHdopmaumio OH npegnonaraeT coenaTtb obwepocTynHon. Jiobas gpyras uHdopmauumsi, Kpome TOMH,
KoTopas Obina npeaaHa orfnacke 3aka34dnkoM, JOMMKHA paccMaTpuBaTbhbCs Kak KoHbMaeHUnanbHasl.

8.4.3 3a vcknioYeHeM Tex Cryyaes, KOTopble OnucaHbl B HACTOSILLIEM CTaHAapTe M PerynmpyoTcs ero
TpeboBaHUAMU, UH(OPMAaLUA O KOHKPETHOM CepTUMULMPOBAHHOM 3aKasyuMke WM 4YacTHOM fvLe He
JOIMKHa pacKpbIBaTbCA TPETbEN CTOPOHE Ge3 NonyveHus MUCbMEHHOrO COormnacusl aHHOro 3akasuymka WUnu
YyacTHoro nuua.

8.4.4 B Tex cnydvasx, korga opraH Mo cepTuukauum [OMMKEH B COOTBETCTBUM C  3aKOHaMM
npeaocTaBnTb KOHUAEHLMANbHYI0 HPOPMALNIO TPETLEN CTOPOHE, 3aKasuuK UM YacTHOE NULO AOSMKHbI
OblTb 3apaHee M3BELLEHbl O NPeaoCTaBNeHUN MHAOPMAaLUKN 33 MCKITHYEHUEM CIy4aeB, OrOBOPEHHbIX B
3aKkoHogaTenbCcTBe.

8.4.5 NHpopmauua o 3akasdnke, NonyyYeHHas He OT CaMoro 3akasuvvka (Hanpumep, OT npeabsBuTens
Xanobbl, OT perynsaTMBHbIX OPraHoB), AOMKHA paccMaTpuBaTbCs Kak KOHUAEeHUManbHast B COOTBETCTBUN C
NONMTUKON opraHa no cepTudukaLmm.

8.4.6 lNepcoHan, BktoYasi YneHoB Nboro komuTeTa, NOAPSAHbIE OpraHM3auun, NepcoHasn BHELUHUX
OpraHoB WNW nuu, OENCTBYOLWMUX OT WMMEHW OpraHoB Mo cepTudmkaumn, [OODKEH COXPaHsiTb
KOHMAEHUMANbHOCTb BCEW WHopMauun, MOMAyvYeHHOW unn CPOPMUPOBAHHOW AaHHBIM OpPraHoMm Mo
cepTucmKauum B Xo4e ero AesATeNnbHOCTM Mo cepTudmKauum, 3a UCKIHYEHWEM TeX CrydaeB, KOoTopble
perynupyoTcs TpeboBaHUSMIN 3aKOHOA4ATENbCTRA.

8.4.7 OpraH no ceptudmrKauum OOIMKEH MMETb NpoLlenypbl U, rage 370 NpMMeHMMO, 06opyaoBaHue n

cpeacTea, obecneunBatowme 6esonacHoe obpalleHne ¢ KoHUaeHLManbHOM nHopMaLmen.

8.5 O6MmeH nHdopmaLmen Mexgy opraHoM No cepTucmuKaumm U 3akasumKkamm

8.5.1 UHdhopmauma o gesaTenbLHOCTU NO cepTUMKauum u TpeboBaHUAX

OpraH no ceptudukauum [OIPKEH MNPeqoCTaBMAsATb 3akasduMkam CreayloLllyo akTyanu3npoBaHHYHO
MHdopMaLnIo:

a) nogpobHoe onucaHue paboT No cepTudmKaumMm Ha HaYanbLHOM M NOCNeayLEeM 3Tanax, BKIo4as
nogavy 3asiBki, NepBOHadarbHble ayauTbl, HAO30pHbIE ayauTbl, @ Tawkke O MOpsiaKke Bbidayun, OTka3a B
BblJavye, MNoATBEPXOEHMS cepTudukaTa, paclUpeHnss wnmM  CyxxeHms obnactm  ceptudukauum,
BO30OHOBMNEHMS, MPUOCTAHOBINEHMS UMM OTMEHbI ENCTBUSA cepTudmkara;

b) HopmaTuBHbIE TpeboBaHuA K cepTudmkaumm;

C) HdopMaLMo 0O CTOMMOCTM NoAaYU 3asiBKW, MEPBOHAYanbHOWM 1 NocneayLLen ceptTudukaunm;

d) TpeboBaHusi opraHa no cepTUdUKaLMM K 3aKa3dnkaM, a UMEHHO:

1) oTBEYaTb CEPTUMDUKALIMOHHBIM TPEOOBaHUSAM;




I'OCT P UCO/MDBK 17021-1-2017 Onenka cooTBeTcTBHs. TpedoBaHUs K OpraHaM, IPOBOJSIIUM ayIUT U CePTH(HUKAINIO CHCTEM MEHEDKMEHTA.
Yacts 1. Tpeooanus (Ilepensnanue)
Ipumensiemes ¢ 01.04.2018 ezamen TOCT P UCO/MOK 17021-2012

Crpanuna 19

2) npuHMMaTb BCe HeobxoaumMble Mepbl ONnA npoBeAdeHnda ayauToB, BKIKOYaA npenocrtaBlieHne
3K3aMeHaLMOHHOM OOKyMeHTauunm n ocTtyn KO BCeM npoueccamMm n yyvyacCcTkam, 3anmcam M nepcoHany and
npoBeaeHnA nepBOHaqaanon CepTVId)VIKaLI,VIVI, HaA30pHOro ayanTta, pecepTVI(bl/lKaLl,VIVI N aHanuaa xanoo;

3) obecneuvBaTb MNpuM HEOOXOAMMOCTM NPUCYTCTBME Habnwaartenen (Hanpumep, ayauTopoB Mo
aKKpeauTauum Unvm ayauTopoB-CTaXKEPOB);

e) OOKYMEHTbl, B KOTOPbIX OnucCaHbl MNpaBa " 0bs13aHHOCTH CepTVI(*)VILI,VIpOBaHHbIX 3aKa34MKoB,
BKI1HO4adA Tpe6OBaHM$| O TOM, 4TO B paMKax noboro I/IHd.)OpMaLI,I/IOHHOFO B3aNMOAENCTBUSA CChISTKM Ha CBOW
ctatyc CepTVI(bMKaLI,VIVI AOIMXHblI COOTBETCTBOBATb Tpe6OBaHM$|M 8.3;

f) nHdpopmaumio o npoueypax paccMOTpeHus Xanob 1 anennsumi.
8.5.2 YBepomneHne 06 M3MEHEHMUAX CO CTOPOHbI opraHa no ceptudukaumum
OpraH no cepTudukaumm OOMKEH CBOEBPEMEHHO YBEAOMIMATb CEPTUMULMPOBAHHBLIX 3aKa3vyMKOB O

NOBbIX N3MEHEHUSAX CBOUX Tpe6OBaHMl71 K cemechKau,MM. OpraH no CepTMCt)I/IKaLI,MM OOJDKEH NpoBEepUTb, UTO
Kaxabln CepTMq.)MLI,MpOBaHHbIl;l 3aKa34iunk cono,qaeT HOBblIE Tpe6OBaHM$|.

8.5.3 YBegomMmneHue 06 n3amMeHeHUsIXx CO CTOPOHbI 3aKa3uuka
OpraH no cepTudmkauumn SOMmKeH NpUHMMAaTb pUAMYECKN 0BOCHOBaHHbLIE Mepbl And obecneveHus
TOro, YTOObl CEPTUMULMPOBAHHBIN 3aKas3ynk HedamennMTensHO MHAOPMUPOBaN opraH Mo cepTudukauum
0060 Bcex Bomnpocax, KOTopble MOryT MOBMMATbL Ha CMOCOOHOCTb CUCTEMbI MEHEMKMEHTa npoAdormKaTb
COOTBETCTBOBaTb TpeboBaHMAM CTaHAapTa, Ha COOTBETCTBME KOTOPOMY MpoBoaunacb ceptudmkaumns. 3to
OTHOCMTCS, B YaCTHOCTU, K UIBMEHEHUAM, KacatoLLMMCS:
a) 1pManN4ecKoro, KOMMEpPYECKOro, OpraHM3aumnoHHOro ctaTyca unm npas COGCTBEHHOCTY;

b) opraHmsaumMm wun pykoBogcTBa (Hanpumep, OCHOBHOMO YMpaBfiEHYECKOro nepcoHana, nuu,
NPUHMMAIOLLMX PELLEHUS, NN TEXHUYECKUX CMEeLManunucToB);

C) KOHTaKTHOrO agpeca U MeCTOMONOXEHNS MPOU3BOACTBEHHbIX NIOLWAA0K;
d) obnactu oeaTenbHOCTM B pamKax cepTUnLMpOBaHHOW CUCTEMbI MEHEOXKMEHTA;
€) BaXXHbIX MU3MEHEHUI B CUCTEME MEHELKMEHTA U NpoLeccax.

Mpy He06XoQUMOCTM OpraH No cepTUdUKaLMM OOMMKEH NPeaAnpUHMMaTh Haanexalliue Mmepbl.

9 TpeboBaHus K npoueccy

9.1 DencTtBus nepen ceptudmkaymen

9.1.1 Nopava 3asBKu
OpraH no cepTudukaumm JOImkeH 3aTpeboBaTh Yy YNONMHOMOYEHHOTO NPEACTaBUTENS OpraHuM3auuu,
noaasLLEN 3asBKy, NPefoCTaBneHns Heobxoaumowm nHcpopmMauum, YTobbl yCTaHOBUTD:

a) npegnonaraemyto obnacTtb cepTudmkaumm;

b) cBegeHuss o nopaBluelt 3asiBKYy opraHusaumu, Tpebyemble COrmacHo cxeme cepTudurKaumu,
BKMOYasi ee HauMMeHoBaHWe W agpec (agpeca) pacronioXeHWsl ee MPOU3BOACTBEHHBLIX MIOLWAA0K, ee
npoLecchl U onepauuu, NIOACKNE U TeXHUYECKUE Pecypcbl, PYHKLMKU, CBA3M B paMKkax OpraHM3aLMOHHOM
CTPYKTYpbI 1 NoBble Apyrie nMetoLLMe 3HauyeHve topuandeckme obsa3aTenscTea;

C) cBefeHust ob AdyTCOPCUHIOBbIX npoueccax, UCMNOoJ1b3yeMblX opraHmsaumeM N CNocOOHLIX OKasaTb
BITiMAHNE Ha COOTBETCTBUE TpeGOBaHMHM;
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d) ctaHgapTbl UNu Oapyrue TpeGoBaHWsA, Ha COOTBETCTBME KOTOPbIM MNModaBluas 3asiBKy opraHu3auus
HamepeHa cepTUdULMPOBaTLCS;

€) MHbopMaLUo OTHOCUTENBHO UCMOMNb30BaHMS KOHCYITbTAaTUBHbBIX YCINYr MO CUCTEME MEHEKMEHTA,
nognexatien ceptudukaLmu.

9.1.2 AHanus 3aaBKK
9.1.2.1 [Oo npoBegeHus ayguTa opraH no cepTudmkaumMu AOMKEeH MpoaHanu3npoBaTb 3asiBKy U
OOMOMNHUTENBHYIO MHOPMAaLMIO, NMEIOLLYIO OTHOLLEHWE K cepTudmKauum, YTobbl yAOCTOBEPUTLCA B TOM,
yTO:!

a) VIHd)OpMaLI,VIﬂ 06 opraHusauum, nogasLlen 3adBKy, U ee CUCtemMe MeHe)XMeHTa ABNAeTCA
pocTtaTtovyHom ans npoesegeHuna ayguta;

b) nioGble M3BECTHblE Pa3NMuUA B MOHMMaHWU TPeGOoBaHUI MeEXOYy OpraHoM Mo cepTudMKauum u
noZasLueli 3asiBKy opraHu3aumen Gbiny yperynmpoBaHbi;

C) opraH no ceptudmkauum obnagaet KOMNETEHTHOCTLIO U BO3MOXHOCTAMU AN BbIMONHEHNS paboT
no ceptudmkaumm;

d) nNpuvHATbI BO BHWMMaHWE npegnonaraemas obnactb cepTudmkauumn, mecto(a) OcCyLLeCTBREeHMUs
OeATenbHOCTM NoAaBLUEl 3asiBKy OpraHvM3auumun, BpeMsi, Heobxoaumoe Ans npoBedeHust ayguta, u nobble
apyrme obCToAaTenbCTBa, OKasblBalWne BAWsHUE Ha paboTbl Mo cepTudwukaumm (A3blK, YCNoBUSA
©e3onacHocTH, yrpo3sbl ansa obecneyeHus 6ecnpucTpacTHOCTM U T.4.).

9.1.2.2 lNocne aHanu3a 3asBKW opraH no cepTudukauum OOMmMKeH NMbO NpUHATbL, NMMBO OTKMOHUTL
3asBKy Ha npoBedeHue cepTudukaumni. Ecnn opraH ceptudmkaumm OTKMOHSAET 3asBKy B pe3ynbTarte ee
aHanusa, NpuYMHbI OTKIOHEHWUS 3asiBKW AOSMKHbI ObITb AOKYMEHTUPOBAHbI Y pa3bACHEHbI 3aKa3uunKy.

9.1.2.3 Ha ocHOBaHWM [aHHOroO aHanms3a opraH no ceptudukaumm AOSMKEH ONpeaenuTb YPOBEHb
KOMMEeTEeHLUMM, Heobxogmmbll ansg OPMMPOBAHMS ayoMTOPCKOM Tpynnbl U MNPUHATUMS peLleHns o
cepTmdukaumm.

9.1.3 MNporpamma ayguTa
9.1.3.1 B oTHOoWweHnn Bcero uukna cepTudmkaumm gormkHa ObiTb paspaboTaHa nporpamma ayguta
ONs1 YeTKOro onpeneneHns ayauTopcKon AeaTenbHOCTH, Tpebyemon Ans 4eMOHCTpaLmMmn Toro, YTo cuctema
MEHeI)KMEHTa 3akaduvka oTBevyaeT TpeboBaHMAM K cepTudukaumm no BblOpaHHOMY cTaHgapTy(am) wnu
Opyromy HopmaTMBHOMY OOKyMeHTy(am). [NMporpammon ayauTta, pa3paboTaHHOM B OTHOLUEHWM BCErO LMKIa
cepTucmKauum, OMKHBI OXBaTbIBAaTLCA BCE TpebOBaHUs, NpeabaBnsieMble K CUCTEME MEHEKMEHTA.

9.1.3.2 lNporpamma ayauta JormkHa BKNoYaTe B cebs npoBedeHne OBYyX3TanHOro nepBoHa4vasribHOro
ayouTa, Hag3opHbIX ayauTOB B TeYeHMe MepBOro M BTOPOro roga mnocre Bblgadu ceptudukata u
pecepTUUKaLNOHHOro ayaura Ha TpPeTur rod A0 UCTEeYEeHUs Cpoka OencTBusA cepTudukarta. TpexneTHun
LUK cepTUdMKauMM HavMHaeTCs C MpUHATMS peleHns o cepTudmkaumun. [locnegyowme UuKnb
HaYMHATCA C MPUHATUSA pelleHns o pecepTudukauum (9.6.3.2.3). Npu onpegeneHnn nporpaMmmel aygura u
BHECEHWUM B HEEe KaKMX-NMBO MonpaBoK AOSMKHbI OblTh yYTEHbl pa3mepbl OpraHu3auuun-3akasdmka, obnactb
MPMMEHEHNS W CITIOXHOCTb €€ CWUCTEMbl MEHEOXMEHTa, MpoAyKuMM U MpOLEeccoB, a Takke
NPOAEMOHCTPUPOBAHHBIN YPOBEHb PE3YNbTAaTUBHOCTM CUCTEMbBI MEHEPKMEHTa M pe3ynbTaTbl NpeablgyLnx
ayauToB.

NpumeyaHus

1 Mpunoxenne E copgepxunT Bnok-cxemy TMNIMYHOIO NpoLiecca NpoBeAeHus ayauta u ceptudmkaumm
TPeTben CTOPOHON.

2 B npuBedeHHOM Hwke MnepeyHe MepeyncrieHbl OOMOoNHUTENbHbIE BOMPOCHI, KOTOpble MOryT
paccmaTtpuBaTbCsl Npu pa3paboTke UM nepecMoTpe MporpamMmbl ayauTa, a Takke Npu onpegeneHuu
o6nacTy ayauTopcKoii NpoBepPKX 1 Npu pa3paboTke nraHa ayguTa:

- )Xanobbl B OTHOLLEHMMN 3aKa34uKa, nosny4eHHble opraHom no CepTVI(*)VIKaLI,VIVI;
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- KOM6VIHVIDOBaHHbII7I, KOMIMEKCHbIN NN COBMECTHbIN ayauT;
- NKBAMEHEHNA B CepTVI(*)VIKaLI,VIOHHbIX Tpe6OBaHM$|X;

- N'BAMEHEHNA B 3aKOHOOaTel1bHbIX TpeGOBaHI/IS'-IX;

- IBAMEeHEHUA B aKkpeaANTaluNOHHbIX Tpe60BaHI/IF|X;

- AaHHble 0 OeATeNlbHOCTU OpraHu3auumn (Hanpwmep, YPOBEHb D,e(beKTHOCTM, OaHHble 06 OCHOBHbIX
Npon3BOACTBEHHbIX n0Ka3aTen;|x);

- onaceHuna 3anHTepeCoBaHHbIX CTOPOH.

3 L|.I/1KJ'I CepTMd.)MKaLI,MM MOXET OTIIN4aTbCA OT TPEXrogAn4yHOro, ecii 3To YCTaHOBIEHO onpe,u.eneHHoﬁ
cxXemomn cemechKau,MM, I'IpMMeHFleMOﬁ B KOHerTHOﬁ oTpacnu 3KOHOMMWYECKON AeATENbHOCTMU.

9.1.3.3 Hag3opHble ayauTbl AOMKHBI MPOBOAUTLCS HE pexke OOHOro pasa B rod, Kpome Tex NeT, koraa
NPOBOAATCA pecepTUdUKaLOHHbIe ayaUTbl.

MpumeyaHne - MoxeT noTpeboBaTbCSH CKOPPEKTUPOBAaTb MEPUOAMYHOCTb HaA30pHbIX ayauToOB C
YY4E€TOM CE30HHbIX (DaKTOPOB UMK CepTUdUKaLUM CUCTEM MEHEIKMEHTA, PaCCYMTaHHbIX Ha UCMONb3oBaHne
B npefenax orpaHW4YeHHOro nepmMoga BpeMeHu (Hanpumep, Ans BpEMEHHOW CTPOUTENbHOW NnoLagku).

9.1.34 Ecnu opraH no ceptudUKauUM  y4UTbiIBAeT YXKe MNPOBEAEHHbIM Yy  3akasvuka
CEepPTUMVKALNOHHBIN ayauT Unn ayauTbl, BbIMNOSIHEHHbIE OPYIMM OPraHoM Mo CepTUdUKaLMKW, OH OOJIKEH
cobpaTb U COXpaHATb AOCTATOYHbIE CBMAETENbCTBA, TAKME KaK OTYETbl U JOKYMEHTbI MO KOPPEKTUPYHOLLUM
OENCTBMAM B OTHOWEHUM nobOro HecooTBETCTBUSA. JTa [AOKYMEHTauusi [OSbKHa noaTBepXaaTb
BbINonHeHNe TpeboBaHuM HacTosiero crtaHgapta. OpraH Mo cepTuduKaumm Ha OCHOBE MONyYeHHOWN
nHdopmaumm JomkeH 060CHOBbIBaTL N PErMCTPUPOBATHL MoOble KOPPEKTUPOBKM B MMEIOLLYIOCH Nporpammy
ayaouvTa v npeanpuHNMaTth KOPPEKTUPYHOLLNE 4ENCTBUS B OTHOLLEHMN paHee BbISiBNIEHHbIX HECOOTBETCTBUM.

9.1.3.5 Ecnu 3akasuyunk pabotaet no cMeHHomy rpadurky, TO nNpu pas3paboTke nNporpaMmmbl M MraHoB

ayauTa QOMKHbl paccMaTpuBaTbCA acnekTbl, CBA3aHHbIE C NpoBeeHnem paboT B paboune Yackl CMeH.

9.1.4 OnpepeneHune TPyA0EMKOCTU ayauTa
9.1.4.1 OpraH no cepTudurKaLnn OOIMKEH UMETb OOKYMEHTMPOBAHHbIE NPOLeaAypbl MO onpeaeneHnto
TPyOOEMKOCTM ayauTa. [ns kaxaoro 3akasyumka opraH no cepTudukaumMu [OSMKEH YCTaHOBUTbL BpeMS,
HeobxoaAMMOe [Ansi MMaHUPOBaHMS W MOSMIHOMO  BLINOSIHEHWST PE3yNbTATMBHOIO ayguta CUCTEMbI
MeHe)KMEeHTa 3aKasuyuka.

9.1.4.2 Tpu ycTaHOBMEHWN TPYOOEMKOCTVM ayauTa opraH no cepTudukauumM OOIBKEH, MOMUMO
MPOYEro, yuYnTbiBaTb CrieaytoLlee:

a) TpeboBaHUsi COOTBETCTBYIOLLENO CTaHOapTa Ha CUCTEMY MEHEIXKMEHTA;
b) pasmep 1 CNoXXHOCTb OpraHM3aLMKn 3aKkasvmka 1 ero CUCTEMbl MEHEIKMEHTA;
C) TEXHOrorM4Yeckme ocobeHHOCTY 1 3aKoHOAaTeNbHOe PErynMpoBaHue;

d) npuBneYyeHne comcnonHUTenen (ayTCopcuHr) Ansa nobon AesTenbHOCTU, OXBaTbiIBAEMOW CUCTEMON
MEHEKMEHTA;

e) pe3ynbTaTbl MOOLIX NpeablayLwnx ayanTos;

f) YUCIO N padMepbl NPON3BOACTBEHHbLIX MMOWanoK C y4eTOM UX MECTOMNOJIOXEeHNA U ocobeHHocTEN,
CBA3aHHbIX C NpoBeEeHNeEM Ha HUX ayanTa;

g) PUCKHN, CBA3aAHHbIE C I'IpOﬂ,yKLl,VIGVI, npoueccamm Unn sngamMmm AeATeribHOCTU opraHn3auunun;
h) ABNAKOTCA NN ayguUThbl KOM6I/IHI/IpOBaHHbIMI/I, COBMECTHbIMU UM KOMMJ1EKCHbIMW.

MpumeyaHus
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1 Bpemsi, 3aHMMaeMoe Ha TO, 4YToObl AoGpaTbCA A0 MECT NpoBedeHMs ayauTa M obpaTHo, He
YUYUTBIBAKOT NPU pacdeTe Yncna ayauTo-AHel Ans NpoBEepPKU CUCTEMbl MEHEIKMEHTA.

2 OpraH no cepTudUKaLUM MOXET MWCMONb30BaTb PYKOBOASILLME YKa3aHWUsl, YCTAHOBIEHHblIE B
MCO/M3K TY 17023, onsa onpeaeneHus Tpy40EMKOCTU ayauTa Npu AOKYMEHTUPOBaHUN 3TUX Mpoueayp.

Ecnn 6binv ycTaHOBNEHLI OMNPELENEHHbIE KPUTEPUN [Nsi KOHKPETHOM CXeMbl cepTudukauum,
Hanpumep, cornacHo NCO/TY 22003 unu NCO/M3IK 27006, oHW OOSKHBI MPUMEHATHLCS.

9.1.4.3 TpygooeMKkocTb ayauTa, YCTaAHOBIMEHHas opraHoMm no ceptudukaumm, n ee 06OCHOBaHME
OOMXHbI ObITb 3apErMcTPUpPOBaHbI.

9.1.4.4 TpyposatpaTtbl NOGOro YneHa rpynnbl, KOTOPbIA HE SIBNSETCS ayauToOpoM (T.e. TeXHWYeckue
3KCMepTbl, MUCbMEHHbIE W YCTHble NEepeBOAYMKM, Habnwogatenu W ayauTopbl-CTaXepbl), He [OMKHbI
Yy4YMTbIBaTLCA NPU pacyeTe TPygoeMKOCTM ayauTa.

MpumeyaHue - Vcnonb3oBaHWe YCTHLIX M MUCbMEHHbBIX NMEPEeBOAYMKOB MOXET YBEnuyMBaTb BpeEMs
ayguTa.

9.1.5 BbI60pOYHbIE NPOBEPKU NPOM3BOACTBEHHBLIX NNOLWAAO0K

Ecnn B xoge ayauTta BbIGOPOYHO MPOBEPSAIOTCS MPOM3BOACTBEHHbIE MNOLWaAKM, Haxogswmecs B
pasnuyHbIX MecTax, N Ha KOTOPbIX OCYLLLECTBNAETCA aHanormyHasa AeaTernbHOCTb, OXBaTblBaeMas CUCTEMOMN
MEeHeXXMEeHTa 3akasduyuka, opraH no cepTudukauum [ormkeH paspaboTaTb nporpammy  BblBOPOYHOro
KOHTpoOns, 4TOObLlI obecneunTb Hagnexallee nposefeHve ayauta cuctemMbl meHemxmeHTta. O6ocHoBaHWe
nnaHa nposBefeHnss BbIOOPKM ANS KaKOoro 3akasvmka OOSMKHO ObiTb AOKYMEHTMPOBaHO. [ns HEKOTOpbIX
CXeM cepTudmKkaumm He paspeluaeTcs npoBedeHne BbIBOPOYHbLIX NPOBEPOK, M B TEX Criyyasx, koraa Obinu
YCTaHOBIEHbl OnpeAeneHHble KpuTepuu Ans KOHKPETHOW CXembl cepTudumkauum, Hanpumep CcornacHo
NCO/TY 22003 nnn NCO/M3BK 27006, OHM OOSMKHBI MPUMEHATBLCS.

MpumeyaHne - BbiGOpoYHble MPOBEPKM HE MOryT MPUMEHATbCS Ha TexX MPOU3BOACTBEHHbIX
nrowagkax, Ha KOTOpPbIX He OCYLLECTBRSIETCS aHarorMyHasi NpoM3BOACTBEHHAA AeSATENbHOCTb.

9.1.6 CtaHgapTbl Ha KOMMJIEKCHbI€ CUCTEMbI MeHeMKMeHTa
Mpn okasaHuM ycnyr no cepTudUKaLMn KOMMMEKCHBIX CUCTEM Ha COOTBETCTBUE TpebGoBaHMAM
HECKONMbKMX CTaHOapTOB MMaHMpOBaHWE ayAaMTOB [JOMKHO obecrneyvBaTb AOCTATOMHbIA  06bEM
MEPOMNPUATUA ayauTa Ha MecTax OCYLUECTBMNEHUS OeATEeNbHOCTU B Uensx obecrnevyeHus [oBepusi K
pe3ynbTatam cepTudmrkaumum.

9.2 NnaHupoBaHue ayauToB

9.2.1 OnpepgeneHue ueneun, oérnacTu U KpUuTepmeB ayaurta
9.2.1.1 Uenu ayauta gomkHbl ObiTe onpegeneHbl opraHom no ceptudpmkaumm. Obnacts n kputepum
ayauTta, BKMovas nobble M3MEHEHWS!, YCTaHaBMMBAlOT OpraHbl MO cepTudmkaumm nocre obcyxaeHus ¢
3aKa34MKOM.

9.2.1.2 Uenu ayguTa OOMKHbI yKa3biBaTb Ha TO, YTO AOMKHO ObiTb cAenaHo B Mpouecce ayauTa, u
BKITIOYAIOT crieytoLLee:

a) yCTaHOBEHME COOTBETCTBMSI CUCTEMbI MEHEMKMEHTA 3akasyuka WNM OTAENbHbIX ee YacTen
KpUTEPUAM ayauTa;

b) OLEeHMBaHMe CMoCOOHOCTU CUCTEMbI MeHemKMeHTa obecneudnBaTb BbINOMHEHUE OpraHI/I3aU,I/I6IZ
3aKka34dnKka npuMmeHdaemMbIX 3aKkoHOOaTeNbHbIX, HOPMAaTUBHbLIX N KOHTPAKTHbIX TpeGOBaHVIVI.

I'IpwmeanMe - CepTM(*)MKaLlMOHHbIVI ayout CuctemMmbl MeHeKMeHTa He 4FABINAeTCA I'IpOBGpKOVI
cobntogeHust 3aKoOHOB 1 npaBoOBbIX HOPM;

C) oueHuBaHune pes3ynbTaTMBHOCTN CUCTEMbl MEHEe)KMeHTa And obecrneyeHnss MOCTOSIHHOrO
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OOCTWXKEHUS NOCTaBIEHHbIX LEenen opraHmsau,MePl 3aKa34uKa;

d) B cnyyae HeoGxoaMMOCTV onpegeneHne obractel ONns BO3MOXHOTO YyYLEHUS CUCTEMBI
MeHe)KMeHTa.

9.2.1.3 O6nacTb ayauMTa [orkHa YycTaHaBnMBaTb O0O0ObeM W rpaHulbl ayauTa, Hanpumep
NPOM3BOACTBEHHbIE MNIOLLAAKM, OpraHM3auUMOHHbIE noApasfeneHus, BuUabl OeATeNbHOCTU U MPOLecCH,
noanexatiue nposepke. Koraa nepeoHavanbHas cepTudukaums unu peceptudukaums BkrodaeT B cebs
HecKonbko ayauToB (Hanpumep, Ha pasnuyHbiX 0ObekTax), obracTb OTAenbHOro ayauta MOXET He
oxBaTblBaTb Bcell 06nacT cepTudmKaLmmn, ogHaKko Bce ayauTbl BMECTe B3ATble A0SKHbI COOTBETCTBOBATh
obnacTu, onpeneneHHol B cepTUdPMKaLMOHHOM OOKYMEHTE.

9.214 KpVITepl/Il/I ayouta [OOJDKHbl MUCMONb30BaTbCA B Ka4deCTtBe OCHOBbl O5A  onpenerneHunda
COOTBETCTBMS 1 BKMOYaTb B Cebs:

- Tpe6OBaHI/I$| onpeneneHHoro HopmMaTuBHOro OKyMeHTa no cucreMmamMm MeHepKMEeHTa,

- onpegeneHHble npoueccbl WU AOOKYMEeHTauuk CUCTEMbl MeEeHeOXMEeHTa, pa3pa6aTb|BaeMb|e
3aKa34nKoMm.

9.2.2 OTb6Op uNeHoB ayauTOPCKOM Trpynnbl U 3akpensieHMe 3a HUMM COOTBETCTBYHOLUUX
obsizaHHOCTEN
9.2.2.1 O0LwKe nonoxeHus

9.2.2.1.1 OpraH no cepTudUKauuM OOIMKEH YCTAHOBUTb MOPSAOK OTOOpa W HasHaYeHWs YNeHoB
ayouTOPCKOW T[pynnbl, BKIOYas ee pyKoBOAUTENs, C Y4Y4eTOM KOMMETEeHTHOCTW, Heobxogumon AaAns
OOCTUXeHus uenen ayauta. Ecnu aygut npoBoguTca ogHMM 4YernoBekoM, OH JOrmKeH obnagatb
KOMMETEHTHOCTbIO, HEOOXOAMMOW AONsi BbINOMHEHUS 00A3aHHOCTEN PYKOBOAUTENS aygUTOPCKOW Ipynnbl
NPUMEHUTENBHO K [aHHOMY ayauTy. YneHbl ayauToOpCKOW rpynnbl OOSMKHbI obnagatb CyMMapHOW
KOMMETEHTHOCTbIO, yCTaHaBNMBaEMOW OpraHom no ceptudmrkauum B cootseTcteum ¢ 9.1.2.3.

9.2.21.2 lNpn NpyHATUM pelleHMs O pa3Mepe M COCTaBe aygMTOPCKOWM rpynnbl Heobxoammo
y4nTbIBaTb CNeaymoLlee:

a) uenu ayauta, obnacTb, KpUTEPUM U pacHeTHbIE CPOKM NMPOBEAEHUS ayanTa;
b) sBnsieTcs Nu ayanTt KOMGUHMPOBAHHBLIM, COBMECTHbLIM WUIN KOMIIEKCHbIM;

C) CYMMapHyl0 KOMMETEHTHOCTb YNIEHOB ayAMTOPCKOM rpynnbl, HeOOXoAMMYyH AN AOCTUXKEHUS
nocTaBrfeHHbIX Lenen ayanta [cMm. Tabnuuy A.1 (npunoxexune A)J;

d) cepTudukaumoHHble TpeboBaHMsA (BkMYasd Mobble  MNpUMEHseMble  3akoHoOaTerbHbIE,
HOPMAaTUBHbIE UITN KOHTPaKkTHble TpeboBaHus);

€) A3bIK U KynbTypy.

MpumedvaHue - XKenaTtenbHo, 4TOObI pPyKOBOAUTEMb AyAUTOPCKOW rpynnbl, cOOPMUPOBAHHOW AN
npoBeAeHns KOMOWHMPOBAHHOIO WM  KOMMJIEKCHOrO ayauta, wuMen rnybokme no3HaHust B obnactu
NMPYMEHEHMS MO MEHbLLEN MEpPe O4HOMO U3 UCNOMNb3yEeMbIX CTAaH4APTOB M XOPOLLO 3Han Apyrue cTaHgapThl,
ncnonb3yemble NPy NPOBEAEHNM KOHKPETHOIO ayauTta.

9.2.2.1.3 Heobxoanmble 3HaHWS M HaBbIKM PYKOBOAWUTENS ayAMTOPCKOW rpynnbl U ayguTOpoB MOTYT
ObITb AOMOMHEHbl 3HAHUSAMU M OMbITOM TEXHUYECKUX 3SKCMEPTOB, MUCbMEHHBIX W YCTHbIX MEePEeBOAYMKOB,
KOTOpble AOKHbI paboTaTb No4 PyKOBOACTBOM ayauTtopa. Ecnv mcnonb3yloTcs NUCbMEHHble U YCTHble
nepeBOAYMNKN, OHM OOMKHbI BblIOMpaTbCA Takum obpasom, 4YToDObl HE OKasbiBaTb HeHaanexallero BAnsHWA
Ha npoBegeHve ayauTa.

I'Ipmmeanme - KpVITepVIVI Bbl60pa TEXHUYECKNX JKCMNepToB YyCTaHaBIIMBAKTCA WUHOMBUAYAlIbHO B
KaXXOOM KOHKPETHOM Clly4ae ncxoga ms ﬂOTpSGHOCTeVI ayﬂVITOpCKOVI rpynnbl 1 obnactn ayouTta.

9.2.2.1.4 AyouTopbl-CTaxkepbl MOryT y4yacTBOBaTb B MPOBEAEHUM ayauTa Npu ycrnosun, 4To Gyget
Ha3Ha4eH ayauTop AN NpoBepKu nx paboTkl. [poBepsaLWwniA AOMKeH ObiTb AOCTATOMHO KOMMETEHTHBLIM ASIS
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TOro, 4TOObI NPUHATbL Ha cebss 00s3aHHOCTM M HECTU OTBETCTBEHHOCTb 3a AeATEeNbHOCTb W BbIBOAbI
ayguTtopa-crtaxkepa.

9.2.2.1.5 lNo cornacoBaHuto ¢ YrieHaMu ayauMTOPCKOM rpynmbl ee pyKOBOAUTENb JOMKEH 3aKpenuTb 3a
KaXKObIM YNIEHOM rpynnbl 0653aHHOCTI MO NPOBEPKE KOHKPETHLIX MpoLeccoB, (OYHKUNA, 0O LEKTOB, yHaCTKOB
unun pabort. Mpu 3TOM HeoBXoAMMO y4nTLIBaTb TPEOYEMYIO KOMMNETEHTHOCTb, @ TaKKe Pe3yrbTaTUBHOCTL U
3(P(PEKTUBHOCTbL MCMOMb30BaHUA BO3MOXHOCTEN ayAUTOPCKOW FPynnbl, a Takke pasnuyHble (OyHKUMKM U
0683aHHOCTN aygUTOpPOB, ay4UTOPOB-CTAXEPOB U TEXHUYECKUX 3KCMepToB. MameHeHus B paboyune 3agaHus
MOTyT BHOCUTLCS MO XO4Y NPOBEPKU, YTOObI 06ecneunTb JOCTUXKEHUE Lienen ayauTa.

9.2.2.2 Habntogartenu, TEXHU4ECKMEe 3KCNepPThl U COMPOBOXAAoLLne

9.2.2.2.1 HabniopaTtenu

MpucyTtcTBe n OBOCHOBAHHOCTb y4yacTus HabniogaTenen B ayaute [OOMKHbI COrnacoBbiBaThbCSA
opraHoM Mo cepTuduKaumM W 3aka3dyMkoM [0 npoBedeHus ayauta. Aygutopckas rpynna [orbkHa
no3aboTUTbCA O TOM, YTOObI HabnaaTenu He okasblBanu BAUSIHUSE MW HE BMELUUBANNCL B ayAUTOPCKYHO
OesaTenbHOCTb U He BNUANW Ha pesynbTathl ayauTa.

MpumeyaHue - HabniogatensiMm MoryT ObiTb COTPYOHMKM OpraHu3auMu 3akasyuka, KOHCYNbTaHTbl,
nepcoHan opraHa no akkpeauTauuu, B3auMOOEeNCTBYIOLEro C OpraHom no ceptudumkaumm, npeacrasutenu
perynsaTMBHbIX OPraHoB UNu Apyrve npaBoMepHble nuua.

9.2.2.2.2 TexHu4yeckune akcnepThbl

Ponb TexHW4eckMx 3KCMepToB B ayauTe AOMKHa COrnacoBblBaTbCA OpraHoM No ceptudmkaumn u
3aKa34yMkoM 00 npoBefeHus ayauTa. TeXHUYECKUA IKCNepT He AOMMKeH UCMONHATb PyHKUMM ayauTopa B

ayauTopckoi rpynmne. TexHu4yeckme akcnepTbl AOMKHbI paboTaTe BMECTe C ayautopamu.

MpumeyaHue - TexHn4Yeckme akcnepTbl MOryT AaBaTb YleHaM ayaUTOPCKOW rpynibl pEKOMeHAaumMn no
MoAroTOBKE, MIaHMPOBAHMUIO U MPOBEAEHUIO MEPONPUSITUIA ayauTa.

9.2.2.2.3 ConposoxgatoLime

Y Kaxgoro ayguTtopa JOmkeH ObiTb COMPOBOXAAKLWMKW, €CrM HET WHOW [OroBOPEHHOCTU Mexay
pykoBoauUTenemM ayauTOPCKOM rpynnbl U 3akasynkom. ConpoBoXKaatolimMe NPUKPENnAOTCS K ayauTOPCKOM
rpynne ans cooenctensa B NpoBeaeHun ayguTa. Ayautopckas rpynna gormkHa no3aboTutbcst 0 TOM, YTOObI
HabntoaaTenu He okasbiBanu BAUSHUS UMW HE BMELLMBANIMCh B ayAUTOPCKYI0 AEATENbHOCTb U HE BRMSANN Ha
pesynbTaThl ayauTta.

MpumeyaHnus

1 B 06513aHHOCTIN CONPOBOXAAKLWErO0 MOXET BXOAUT:

a) YCTaHOBMEHNE KOHTaAKTOB U ONpeaeneHnsl CPoKoB NpoBeAeHUs BCTpeY u becep;

b) opraHn3auusi noceLleHnA KOHKPETHBIX Y4aCTKOB MW NoapasaerieHnii opraHmsaLnm;

C) NpPUHATME Mep NO AOBEAEHWMIO [0 CBEAEHWUsI YNEHOB ayAWTOPCKOW Tpynnbl NpaBun M npoueayp
obecneyveHns 6e30MacHOCTM Ha OObEKTE W BLIMOMHEHUIO 3TWMX MPaBWIl U NPOLEAYP YreHaMu ayguTopCKoW
rpynnebl;

d) sacBuaeTenbCcTBOBaHME NOpsiAKka NPOBEAEHUS ayauTa OT fvua 3aKkasymka;

€) NpegocTaBneHne pasbsiCHEHUI UNKU MHpopMaLMKn No TpeboBaHUIo ayauTopa.

2 Tam, rge aTo NPYMEHMMO, NuLo, paboTa KOTOPOro MPOBEPSIETCH, MOXET BbINOMHATbL (PYHKLNM

conpoBoXxaatroLlero.

9.2.3 NnaH ayauTta
9.2.3.1 O6LwKe nonoxeHuns
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OpraH no cepTudmkaumm [JorkKeH obecneymBaTb COCTaBIIEHWE MraHa [Anis Kakaoro ayauTta,
yKa3aHHOro B MporpaMMme ayauTta, 4ToObl co3gaBaTb OCHOBY AMisi COrMalleHUs O MPOBEAEHUM ayguTa U
rpadouke paboT no ayaury.

MpumeyaHue - OpraHy no cepTudukaLum He obsA3aTenbHO pa3pabaTtbiBaTh NMaH ayauTta ans Kaxooro
ayauTa o4HOBPEMEHHO C MporpamMmmon ayauTa.

9.2.3.2 PagpaboTka nnaHa ayauta

MnaH ayouta OOoJKeH CoOOTBeTCTBOBaTh LendaM U obnactu ayauTa. MnaH ayouTa OJKeH, no Kpa|7|He|7|
Mepe, BKn4aTb B cebs N MMeTb CCbINKN Ha cnegywoulee:

a) uenu aygura;
b) kputepumn ayguTa;

C) obnactb ayauTa, BK4Yaa yctaHoBleHne opraHm3aunoHHbIX U ('.t)yHKLLI/IOHaJ'IbeIX nop,paap,eneHMPl
nnu npoueccos, noanexawux ayguty,

d) cpokn npoBeaeHus ayauMToB 1 OOBbEKTLI, NoAneXallue NpoBepke, BKIOYasi NocelleHne BpeMeHHbIX
NPOM3BOACTBEHHbIX MMowagok u paboTbl, npoBoaumble ©6e3 noceweHnss OOBLEKTOB, ecrnuM  3TO
LenecoobpasHo;

€) npegnonaraemMble CPOKN U NPOOOIMKUTENBHOCTL Bble3OHbIX ayanTOB;

f) byHKUMN M 0BA3EHHOCTM YNEHOB ayAUTOPCKON rpynnbl U CONPOBOXAAOLLMX MNLL.

Mpumeyanue - NHdopmauus o nnaHe ayamTa MOXeET COAEPXaTbCs B HECKOMbKMX JOKYMEHTax.

9.2.3.3 MNpepocTaBneHne nHopmauumn o0 3agadax ayamTopcKon rpynnbl

HomkHbl ObITb onpedeneHbl 3agaywn, MNOCTaBEHHble nepen ayautopckon rpynnon. [Mpym atom
ayauTopckas rpynna gosmkHa:

a) oueHMBaTb W MPOBEPSTb Ha COOTBETCTBUE TPEGOBAHWUAM CTPYKTYPY, MOMMUTMKM, MPOLIEeCCHl,
npoLeaypbl, 3anicu 1 apyrne AoKyMeHTbl OpraHn3aLmum 3akasymka, OTHOCSLLMECS K CUCTEME MEHEeIKMEHTa;

b) onpenenatb, yaoBneTBOPAOT N Npouecchl BceM TpeboBaHMAM B OTHOLLEHMM K Mpegnonaraemomn
obnacTtu cepTudmkalmu;

C) YOOCTOBEPUTLCS, YTO MPOLIeCChl U NpoLieaypbl Obinv paspaboTaHbl, BHEAPEHbI Y NOAAEPKUBAOTCS
B paboyeM COCTOSIHWM C Lierblo obecneyeHunsi JOBEPHS K CUCTEME MEHEIPKMEHTA 3aKa34vmKa;

d) coobLiaTb 3aKa3uMKy Ans NMPUHSATUSE UM COOTBETCTBYHOLLMX MEpP O JoObIX MPOTUBOPEYMSIX MeEXOY
NOMUTUKON, LENAMU U 3adad4amm 3aKas4duka.

9.2.3.4 lNpepocTtaBneHne nHgopmMaLmmn o NraHe ayaura

WHdopmaumss o nnaHe ayauta [OSKHA CBOEBPEMEHHO MPeaoCTaBfATbCA 3akasyuky, M CPOKU
BbINOJTHEHUSA paboT AOMKHbI ObITb C HUM 3abaroBPEMEHHO COrnacoBaHbl.

9.2.3.5 NpepocTaBreHne nHopmauum o uneHax ayautopckon rpynnbl

OpraH no cepTudUKaLMM JOMMKEH yKasaTb 3aKa3yumKy ddamunuio 1 Mo 3anpocy NpeaocTaBuTb O6LLYio
MHPOPMAaLIMIO O KaXKOOM YrieHe ayauTOPCKOW rpynmbl TakumM o6Gpa3oM, YToObl Y 3akasunka Obino Bpemsi Ha
TO, YTOObl O3HaKOMWUTBLCA C MPEeOOCTaBIIEHHON MHGOpPMauMeid U B Clyyae BO3PaXKEHW Bbipa3uTb CBOE
Hecornacue ¢ HasHa4YeHVeM Kakoro-nvMbo YneHa ayaAMTOPCKOM Fpynnbl, @ Y opraHa no cepTudukaumm - Ha To,
YyTObLI NepedopMUPOBaTL FPYNMY MNP HANMUYUK AN 3TOT0 OGBEKTUBHBIX MPUYMH.

9.3 lNepBoHavanbHasa cepTudmnkaumus
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9.3.1 AyauTt nepBoHayvanbHou cepTudmkalum
9.3.1.1 O6wue nonoxeHus

AyanTt nepBoHavanbHON cepTuduKauum CUCTEMbl MEHeXXMEHTa AOMKEH BbINOMHATLCA B ABa 3Tana:
atan 1 u atan 2.

9.3.1.2 MNpoeegeHue nepBoro atana ayauta

9.3.1.2.1 TNnaHupoBaHWe [OMKHO obecneumBaTb OOCTMXKEHME LIENen MepBoro atana M 3akasyuk
OOMmkeH OblTb CBOEBPEMEHHO NPOUHGOPMMPOBaH 060 Bcex paboTax, KOTopble MraHWpyeTcsi NPOBOAWTL B
XO[le NepBoro atana Ha ero TeppuTopum.

Mpumeyanue - [Ins nepsBoro atana He TpebyeTca pa3pabaTbiBaTh M yTBEPXKAATb OTAENbHOrO nraHa
ayauTta (cm. 9.2.3).

9.3.1.2.2 lNepBbIt 3Tan ayanta A0MKEH NPOBOAUTLCS C LIENbIO:
a) aHanusa AOKYMeHTaLnn CUCTEMbl MEHE)KMEHTA 3aKa34yuka;

b) oueHkn cneundryeckmx ycrnoBuii pa3MeLLEHNS NPOM3BOACTBEHHbIX MIOLWAA0K, a Takke C Lenblo
06Cy>XAEHMS C MepCoHarnom 3akas4yunka roTOBHOCTU KO BTOPOMY dTany ayauTa;

C) aHanusa COCTOsIHUSI 3aKasyuMka M MOHWMaHMs UM TpeboBaHMI CcTaHgapTa, B 4YacTHOCTM, Tex,
KOTOpble OTHOCATCS K MOEHTUMKALMM KIoYEBbIX paboT, UM 3Ha4YMMbIX acheKkToB, NPOLIECCoB, Lenen, a
Takke K (PYHKLUNOHMPOBAHMIO CUCTEMbI MEHEO)KMEHTA;

d) cbopa HeobxooMMon MHpOpMaLUK OTHOCUTENBHO 06NAcTM NPUMEHEHNST CUCTEMbI MEHEPKMEHTA,
BKItOYas:

- MECTOMOsOXeHne (NPOU3BOACTBEHHbIE MIOLLLAAKM) 3aKa34ymKa,
- Ucnornb3yeMble npouecchl U obopyaoBaHue,

- YCTaHOBMEHHbIE YPOBHM ynpaeneHust (0cobeHHO Ansi CnyyYaeB ¢ HECKONbKUMU NPOU3BOACTBEHHbLIMU
nnoLagkamu),

- NpUMeHAeMble 3aKkoHoAaTellbHble N HOPpMaTUBHbIE Tpe60BaHVI9|;

e) aHanuaa pacnpeferieHuss pecypcoB Ans npoeedeHVss BTOPOro aTana ayauta U cornacosaHusl ¢
3aKa3yMKoM AeTarneii BToporo atana ayauTa;

f) obecneyeHnss NpaBUIIbHON PACCTAHOBKM aKLEHTOB MpW MIIaHUMPOBaHWM BTOPOrO 3Tana ayauTa Ha
OCHOBE YETKOTO MOHUMaHMWSI CUCTEMbI MEHe)KMEHTa 3akasymka M (OYHKLUMOHUPOBAHUST NMPOWN3BOACTBEHHbIX
MIoWaaokK B CBA3M CO CTaHOAPTOM Ha CUCTEMbI MEHEKMEHTA UMW APYTMM HOPMATUBHBLIM JOKYMEHTOM;

g) OLEHKM TOro, Gbinu nn cnnaHMpoBaHbl N NpoBedeHbl BHYTpeHHUE ayauTbl U aHanun3bl CO CTOPOHbI
pykoBoACTBa, U 4YTO ypoBeHb BHeOpPEeHUA CUCTeMbl MeHEePKMEeHTa ABNAeTCA OOCTAaTOYHbIM ANnA NPpU3HaHUA
FOTOBHOCTW 3aka34dnKa K npoBeaeHN0 BTOPOro atana ayauTta.

MpumeyvaHue - [na QOCTWKEHWUS yKa3aHHbIX BbIle Lernen pekoMeHayeTcsl, YTobbl, NO KparHen mepe,
YyacTb ayguTa Ha NepBOM 3Tane NPOBOAMIIAacb Ha TEPPUTOPUN 3aKas4uka.

9.3.1.2.3 [oKyMEeHTUpOBaHHbIE 3aKMnio4YeHUs1 B OTHOLIEHMUM MepBOro 3Tana WU TOTOBHOCTb K
NpOBEAEHMIO BTOpPOro 3tana ayauta AOMKHbl ObiTb COOOLEHbl 3aKka3uvKy, BKIOYAA YKasaHue Ha
npobrnemMHble obnactv, KoTopble MOMMKU ObiTb KnaccuuuMpoBaHbl Kak HECOOTBETCTBMS B XO4Ee BTOPOro
aTana aygura.

Mpumevanne - HeobGsizaTenbHo, 4TOObI 3aknoyeHWe MO  pesynbTatam MepBoro  3Tana
COOTBETCTBOBAIO BceM TpeboBaHusM Kk oT4eTy (cm. 9.4.8).

9.3.1.2.4 Tpun ycTaHOBNEHNM NPOMEXYTKA BPEMEHU MeXay NpoBeleHUEM NepBOro 1 BTOPOro 3Tanos
ayouTa [AOMKHbl ObiTb PacCMOTPeHbl MOTPEOHOCTU 3aKka3uyuKa, CBA3AHHbIE C YCTPaHEHMEM MNpPOOMEeMHbIX
obnacTten, BbISIBMEHHbIX B xoge nepBoro atana ayauta. OpraHy no cepTudukaummn Takke MOXeT
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noTpeboBaTbCA CKOPPEKTUPOBaTL MEPONpPUATMSA MO NOAroTOBKE BTOPOro atana ayauta. B cnyyae BHeceHus
CepbesHbIX U3MEHEHUI, CNOCOGHbLIX MOBMUATb Ha PYHKLUMOHMPOBaHMWE CUCTEMbl MeHe)KMeHTa, opraHy no
cepTudMKaLumM cregyeT paccMOTPETb BOMPOC O HEOBXOAMMOCTM MOBTOPHOrO MPOBEAEHUS YacTu UMK BCeX
MeponpuATUIA NepBoro atana ayauTa. 3aka3unk gorkeH GbiTb NPOUMH(OPMUPOBAH O TOM, YTO pe3ynbTarThl,
nony4YeHHble B Xode NepBoro arana ayauta, MOryT NPUBECTU K OTCPOYKE UMM OTMEHE MPOoBeaeHUsl BTOPOro
aTana aygura.

9.3.1.3 lNpoeeaeHue BTOPOro atana aygura

LleJ'IbIO BTOPOro aTana ayauta ABrndaeTca oueHKa BHeApPEeHUA CUCTEeMbl MEeHe)KMEeHTa KIneHTa, B TOM
yucne ee pesynbTatuBHOCTWU. BTOpOIZ aTan ayauta OOJDKeH NpoBOAUTLCA Ha TEPpPUTOPUKN 3aKa3duKa. OH
OOJKEeH BKINoYaTh crnefyLlee:

a) MH(*)OpMaLI,MIO N cBuaeTenbCTBa COOTBETCTBUA BCEM Tpe6OBaHI/IF|M npumMmeHdaemMoro ctaHgapTta Ha
CUCTEeMbl MeHeaXMeHTa Unn Apyrmx HOpMaTUBHbIX JOKYMEHTOB;

b) MOHUTOPUHI, U3aMepeHune, perucTtpaumo n aHanms Ct)yHKLI.I/IOHI/IpOBaHI/IFl Mo KIK4YeBbiM NoKa3aTenam
uenen n 3agad (cornacymmmxcq C oXxungaHmamm B npuMMeHdemMomM CtaHgapTe Ha CUCTeMbl MeHeaXMeHTa
mnnn opyrom HopmMmaTmBHOM AOKyMeHTe);

C) OLEHKY COOTBETCTBUA CUCTEMblI MEHe)KMeHTa U OeATEeNIbHOCTU 3akKa34duka 3aKOHOoOdaTellbHbIM,
HOPMAaTUBHbIM U KOHTPAKTHbIM Tpe6OBaHI/I$|M;

d) oLeHKy ynpaBneH1s 3aka34yMkoM CBOMMM npoLeccamu;

e) NpoBeaeHne BHYTPEHHWX ayaAUTOB M aHanm3a co CTOPOHbLI PyKOBOACTBA;
f) OTBETCTBEHHOCTb PYKOBOACTBA 3a NOMUTUKY OpraHu3auum-3akasyuka.
9.3.1.4 3akntoyeHnst nepBoHa4anbHOro cepTUdUKaLMOHHOro ayauTa

AyauTopckas rpynrna [AorkHa npoaHanvMavpoBaTb BCHO MHGOPMauuio UM cBuAeTenbcTBa ayauTa,
MoNny4YeHHble Ha NEepBOM M BTOPOM 3Tanax ayauTta, 4YTobbl Ha OCHOBe pe3ysbTaToB ayauTa MpuinTh K
COrnaLleHNo OTHOCUTENBHO 3aKMioYeHUin ayauTa.

9.4 NMpoBeneHMe ayauMToOB Ha MecTax

9.4.1 O6wmMe NnonoxeHus
OpraH no ceptudukaumm [OImKeH paspabotaTb NOpsiAOK MpoBedeHust ayguToB Ha mecTtax. OHu
OOMXKHbl HauyMHATbCA C NPOBEAEHWUs NPEABapPUTENbHOrO COBELLAHUS W 3aBepLuaTbCs MNpoBedeHUeEM

3aKIMHOYNTENBHOIO COBELLIaHMS.

Ecnn kakas-nubo 4yacTb aygouta uny npoBepka oGbekTa MpPOBOAMUTCA Ha yAaneHHOM pPacCTOSHUM C
UCMosb30BaHMEM COOTBETCTBYIOLLMUX 3MEKTPOHHbLIX CPeACTB, OpraH Mo cepTudmKaumMm OoImkeH obecneynTb
rapaHTUM TOro, 4YTO TakMe paboTbl MPOBOAATCA MEPCOHArioM, MMEKLVM COOTBETCTBYHOLLMUIA YPOBEHb
KOMMeTeHTHOCTU. CBMOETENbCTBA, MNOMyYeHHble B XO4e NMPOBEOEHUsi Takoro poda ayauTta, OOMKHbl ObiTb
AOCTaTo4HO yoeauTenbHbIMK Os TOro, YToObl ayaMToOp MOT CyAWUTb M NMPUHUMATL PeLUeHMEe O COOTBETCTBUN
paccmaTtprBaeMomy TpebGoBaHuIo.

MpumeyaHue - Ayautbl "Ha MmecTax" MOryT BKMOYaTb yOaneHHbI AOCTYN K 3fEeKTPOHHbLIM canlTaMm,
copepXalimMM MHOpMauuo, MMEILY0 OTHOLUEHME K ayguTy CUCTEMbl MeHemXmeHTa. MoxeT Takke
paccmMaTpMBaTbCH UCMOMNb30BaHME 3NEKTPOHHBIX CPEACTB ANs NPOBEAEHUSA ayanTOB.

9.4.2 NpoBeaeHve nNnpeaBapuUTENIbHOrO CoOBeLLaHUA
CnenyeT npoBoguTb oduuManbHOe NpeaBapuUTENIbHOE COBELLAaHWE C  y4acTMeM pPYKOBOACTBA
3aKa34yuvka U1, korga aTo LenecoobpasHo, C NiMuammn, OTBETCTBEHHLIMU 32 (DYHKLUM UIN NMPOLLECCHI, KOTOpbIe
OyayT npoBepaTbcs. Llenbio BBOOHOrO COBELL@HUS, KOTOPOE, Kak NpaBuio, NMPOBOAUTCS pPyKkoBOOUTENEM
aAyOWTOPCKOWM Tpynmbl, SIBNSETCA MNpPegoCTaBfEHNE KpaTKMX pas3bsCHEHMW MO noBody TOro, kak Oyaer
OopraHu3oBaHa MpPOBepoYHas AedaTenbHocTb. CTeneHb pAeTanuM3auuMu 3aBUCUMT OT  OCBEOOMITEHHOCTM
3aKka34yuvKka C MpoLeccoM ayauTa, U OHa AOIKHa BKItovaTh B cebs crnegytoLlee:
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a) NpeAcTaBeHNe Y4acTHUKOB, BKIHOYas ONUCaAHNE UX POfn B ayauTe;
b) noaTBepxaeHne obnactu cepTndmkalmy;

C) noaTBepxXOeHWe nnaHa ayauTta (Bkniovas BMA M 0BMNacTb ayauTa, ero Lenu 1 Kputepum), niobbix
M3MEHEHWIA U APYrMX COOTBETCTBYIOLUMX [OrOBOPEHHOCTEN C 3aKa3yuMkoM, TakMx Kak nata M Bpemst
NpPOBeAeHWs1 3aKMOUYUTENBHOTO COBELLIAHUS, a Takke MPOMEXYTOUHbLIX COBELLaHWUi ayauTOPCKON rpynnbl C
PYKOBOACTBOM 3aKa34yuka;

d) nogTBepxaeHne odumumanbHbIX KaHanoB obmeHa nHdopMaumen Mexay ayauTopCKoW rpynrnon u
3aKa34uKoM;

e) noareepxgeHme Hann4dna pecypcoB 1 cpeacTs, Tpe6yeMb|x ayp.I/ITOpCKOﬁ rpynne;
f) nogTeepXxageHmne Mep, Kacarowmxca co6mop.eH|/1;| KOHCt)I/Ip.eHLLMaJ'IbHOCTI/l;

g) noaTeepxaeHne Mep 6e30MacHOCTH, Nopsaka AeUCTBUA B Ype3BbluaiiHbIX CUTyauusx 1 npouegyp
obecneyeHnss 6e30nacHOCTU, CBA3aHHbIX C paboTol ayaAUTOPCKOM rpynnbl;

h) nogTBepxaeHve Hanuuus, poner U MOEHTUMPUKALMOHHBIX AaHHbIX fOObIX COMPOBOXOAOLNX U
Habnopartenen;

i) nopsAoK NpefoCTaBneHNs OTYETOB, BKOYas Krnaccudukaumuio BbLIBOOOB ayauTa;
j) nHdbopmaums 06 ycrnoBumsx, Npu KOTOPbIX ayaAuT MOXET OblTb JOCPOYHO MpeKpaLLeH;

k) noaTBepxaeHue, YTO PyKOBOAWTEMb W YreHbl ayaUTOPCKON rpynnbl, NpeacTaBnsoowme opraH no
cepTudMKaumMm, HecyT OTBETCTBEHHOCTb 3a ayAuT W OCYLLECTBSIOT KOHTPOMb 3a BbIMOSHEHWEM rMiiaHa
ayavTa, BKIOYasi MPOBEPOYHYH0 AeATENbHOCTb U ayaUTOPCKME 3aKITIOUYEHNS;

I) B cnyyae HeoGXoAMMOCTM NOATBEPKAEHNE PE3yNbTaToB NPeAblAyLLEro aHanvsa unv ayauTa;

m) MeToAbl M npoueaypbl, MCMonb3yeMble Mpu MpoBeAEeHWM ayauTa Ha OCHOBE BblIGOPOYHOro
KOHTPONS;

n) NoATBepPXKAeHUE A3blka, UCMOMb3yEMOro Npyu NPOoBEeAeHUN ayanTa;

0) NoaTBEPXAEHME TOro, YTO B Xode ayauTa 3akasyuuk b6yaet uMHGOopMMpOBaTbCS O BbIMOSTHEHHOW
paboTte n nobbix Npobnemax, TPEOYHOLINX peLleHns;

p) BO3MOXHOCTb 3ajaBaTb BOMPOCHI, NpeaoctaBndemMada 3aka3yuky.

9.4.3 O6MmMeH MHopMmaLmen B xoge ayauTta
9.4.3.1 B xoge ayauTa uneHbl ayauTOPCKOW rpynmbl AOMHKHbI NEPUOAMNYECKN OLEHNBATb MOMYYEHHbIe
pesynbTatbl U OOMeHuBaTbCA WHopMauunen. PykoBoauTens ayguTopcKoW Tpynnbl OMMKEH MO Mepe
HeobXxoaAMMOCTN nepepacnpenensts 06513aHHOCTU CPeau YNEHOB ayaMTOPCKOM TPyMnbl U Neprogmyecku
coobLLaTh 3aKasunKy 0 JOCTUrHYTbIX pe3ynbTatax u nobbix npobnemax.

9.4.3.2 B Tex cny4vasx, koraa uMmerLlmMecs faHHble ayauTa CBUOETENbCTBYIOT O HEeOOCTMXKUMOCTU
uenen ayguta unu npegnornaratT Hanvune HenoCpeAcTBEHHONO CEPbE3HOro pucka (Hampumep, Yrposbl
©e3onacHoCcTn), PYKOBOAMTENb ayAUTOPCKOW rpynnbl AOIDKEH COoO0WMUTL 006 3TOM 3aka3umMky M Mo
BO3MOXHOCTM OpraHy no cepTudukauumn ans npuHATUS peLLeHns O COOTBETCTBYOLWMX AeNCTBUsX. K Takum
OENCTBUSIM MOFYT OTHOCUTbCS MOBTOPHOE MOOTBEPXKAEHVWE WM KOPPEKTUpOBaHME MraHa ayauta,
M3MeHEeHNe Lenen nnu obnactun ayamta wunm npekpaweHne aygura. PykoBoguTenb ayguTOPCKOW rpynmbl
OOJIMKEH coobLLaTh 0 pesynbTaTtax NPUHATBLIX Mep OpraHy no ceptudukaumm.

9.4.3.3 PykoBoguTenb ayouTOPCKOW rpynnbl AOMKEH paccMaTtpuBaTb COBMECTHO C 3aKa3uMKOM
HeoOXOAMMOCTb BHECEHMSI M3MEHEHWA B oOnacTb ayauTa, KoTopas CTaHOBWUTCS OYEBMAHOW MO Mepe
BbINOSHEHUS NPOBEPOYHBLIX paboT Ha MecTax, U JOIPKeH coobLaTte 06 3TOM opraHy no cepTuduKauum.
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9.4.4 C6op u npoBepkKa nHcopmaumm
9.4.4.1 B xoge ayguTa nHdopmaums, Kacarolascsa Lenen, obnactm n Kputepmes ayauta (Bkrovas
NMHGOPMaLMIO, OTHOCALLYIOCS K B3aUMOCBS3AM Mexay yHKUMAMK, onepauusiMy u npoueccammu), AormkHa
cobupatbCA Ha OCHOBE MOAXOAALMX BbIOOPOYHLIX METOAOB W MNPOBEPATHCA TakuM 0Opas3oM, YTOObI
npeBpaTUTLCH B CBUAETENbLCTBA ayauTa.

9.4.4.2 K cnocobam cbopa nHdopmaumm, B HaCTHOCTU, OTHOCATCS:
a) 6ecepbl 1 onpocsl;
b) HabntogeHne 3a npoueccamun 1 onepauusiMu;

C) aHanu3 JOKYMEeHTaLMN 1 3anucein.

9.4.5 UneHTucbukaumsa m permctpaumsa BbIBOAOB ayauTa
9.4.5.1 BeiBogpbl ayauTa, obobLiatoLimne CoOOTBETCTBUSA U AeTanm3npyloLLmMe HeCOOTBETCTBUSA, JOMXKHbI
ObiTb MAEHTUULMPOBAHBI, KnaccuduLMpoBaHbl M 3aperncTpupoBaHbl, YTOObI MMenacb BO3MOXHOCTb
BbIHECTN 0OOCHOBAHHOE peLLeHNE 0 cepTUdmrKaumm unm NoaATBEPAUTb cepTUdUKaLImIo.

9.4.52 MoxeT OCywecTBNATLCA  BbISBNEHWE W pernctpaumss  BO3MOXHOCTEM — Ans
COBEpPLUEHCTBOBaHWS, €Cnu 3TOMY He npenAaTcTBYOT TpeboBaHuA cxembl cepTudukaumm CUCTeMBI
MeHemkmeHTa. OpHako BbIBOOblI ayauTa, CBUAETENbCTBYIOLWME O HECOOTBETCTBUSX, HE OOMKHbI
pPerncTpmpoBaThbCs Kak BO3MOXHOCTU ANSA yiny4LlleHus..

9.4.5.3 BblsiBNeHHOE HECOOTBETCTBUE [OMMKHO pPErMcTpUpOBaTbCA CO CCbIIKOM Ha KOHKPETHOEe
TpeboBaHue, N JaHHbIE O HECOOTBETCTBUM OOSMKHbI COOAepPXaTb YETKy0 hOPMYMMPOBKY HECOOTBETCTBUSA U
AeTanvanpoBatb OOBLEKTVBHbBIE CBMAETENbCTBA, HAa KOTOPbIX OCHOBAHO HECOOTBETCTBUE. HecooTBeTcTBUMA
OOMMKHbI paccMaTpmBaTbCs COBMECTHO C 3akas3yuMkoM Ans obecneyeHnss TOYHOCTU CBUAETENbCTB U
NpaBWUMbHOrO MOHMMaHUA HecooTBeTCTBMW. OgHako ayauTop AOMKEH BO34epXKaTbCA OT yKasaHusd Ha
NPUYNHY HECOOTBETCTBUMN UMK NYTU UX YCTPaHEHWS.

9.4.5.4 PykoBoguTenb ayaMTOPCKOW rpynnbl OSMKEH npunarate yCUnNust No YCTPaHEHU0 pasHornacumn
MeXay ayauTOpCKOW TpPynmnorM M 3aKa3yMkOM B OTHOLUEHUWM CBMOETENbCTB MNW BbIBOOOB ayauTa, U
HepeLleHHble NPoBbneMbl LOMKHbI ObITb 3apPErMcTPUPOBaHbI.

9.4.6 MNopgroTtoBKa 3akn4YeHUn aygura
PykoBogutenb ayguTopckon rpynnbl gormkeH obecneunTb, YTOOblI 4O NPOBEAEHUST 3aKNHOYUTENBHOMO
CoBelllaHNs ayauTopckas rpynna:

a) npoaHanusupoBana BbIBOAbl ayauTa 1 fobyo Apyrylo nogxodsiwyto MHopmauuio, cobpaHHyio B
Xofe ayauTa, OTHOCUTENbHO Lener ayauTa;

b) cornacoBana 3akntoueHns ayguTa ¢ y4eTOM HEONPEOENEHHOCTM, NPUCYLLEN NpoLeccy ayanTa;
c) onpegenuna nobble HeobxoauMbIe NocneaywLLme OENCTBUS;

d) nogTeBepauna npaBOMEPHOCTb MporpamMmbl ayauTa wnv onpegenuna nobble Tpebyemble
U3MeHeHUsi (Hampumep, B OTHOLUEHWM obracTu cepTudMKaumum, TPYAOEMKOCTU WM CPOKOB MpPOBedeHUs
ayauTa, NepuoanyYHOCTU MHCMEKLMOHHOTO KOHTPOIS, KOMNETEHTHOCTU ayaAUTOPCKOW rpynmbl).

9.4.7 NpoBeaeHWe 3aKNOYUTENTLHOIO CoBeLlaHus

9.4.7.1 CnegyeT NpoBOANTb OMLMANbHOE 3aKMioYMTENbHOE COBELLAHME C y4acTMeM PYKOBOACTBA
3aKa3uvMka K, Korga aTo LuenecoobpasHo, C nuuamu, OTBETCTBEHHbIMU 33 (YHKUMM WM MPOLECCHI,
noanexawue npoeepke. Llenbio  3aKMOUNTENbHOTO  COBELWaHUsl, KOTopoe OOblMHO MpoBOAUTCS
pyKoBOAWUTENEM ayaAWTOPCKOM TIpynnbl, SBMASETCA MNpegoCTaBleHne 3akiovyeHui ayauTta, BK4das
pekomMeHZauMm OTHOCUTENBHO cepTudmkaumn. Bce oOHapyXeHHble HEeCOOTBETCTBMS [LOIMKHbI ObiTb
npeacTaBneHbl TakMM 00pa3oM, YTOObl obecnevnTb MX MOHUMaHWe, M OOMXKHbl ObITb COornmacoBaHbl CPOKM
pearMpoBaHusi Ha HUX.

MpumeyaHue - "lMoHMMaHMe" He 00si3aTeNnbHO O3HaYaeT, YTO 3aKa34yMK COrfaceH C BbISIBIIEHHbIMU
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HEeCOOTBETCTBUAMMN.

9.4.7.2 Ha 3aknto4nMTenibHOM COBELLAHUN OOSMKHbI TakKe paccmMmaTpmBaTbCa cregyrLine BOMpocChl.
CreneHb geTanvsaumm 3aBUCUT OT 3HAKOMCTBA 3aKa3yuka C npoueccomMm ayguTta:

a) goeeaneHne OO0 CBeAeHUA 3aKa34duka, 4TO CO6paHHbIe cBuaetenbCtBa ayauta OCHOBaHbl Ha
Bbl60p0‘-IHOl7I VIHq)OpMaLI,VIVI, 4YTO TEM CaMbIM CO34al0T ANEMEHT HeonpeaeneHHOCTH;

b) cnoco6 1 cpoku NpeaocTaBneHns oT4yeTa, BKMoYas Knaccudmrkauuio AaHHbIX ayanTa;

C) MpOLEcCC pPacCMOTPEHWUsI HECOOTBETCTBUM OpraHoM Mo cepTuduKaumu, BKnoyas nobble
MoCneacTBuUs, CBA3aHHbIE CO CTaTYCOM CepTMMdUKALIUM 3aKa3umMKa;

d) cpokv npefoCTaBneHNs 3aKas3yMKOM MraHa KOPPEKTUPYHOLLMX OENCTBUA U yCTpaHeHus mnoGbix
HECOOTBETCTBUM, BbISIBNEHHbIX B XOA€E ayauTa;

€) OeNCcTBUsA, OCYLLECTBNSEMbIE OPraHoOM Mo cepTUdUKaLMn nocrne ayauTa;

f) nHpopmaums 0 nNpoLieccax pacCMOTPEHUs Kanob 1 anennauui.

9.4.7.3 3aka3uunKy OOMmKHa NPeaoCTaBnsaTbCa BO3MOXHOCTL 3adaBaTb BOnpockl. Jllobble pasHornacus
OTHOCUTENbBHO AaHHbIX W 3aKMIOYeHUA ayauTa Mexay ayauTOPCKOW Fpynmnon M 3aka3yMkoM LOSKHbI ObiTb

pPacCMOTPEHbI N YCTPaHEHbI MO Mepe BO3MOXHOCTU. Jltobble HeyCTpaHeHHble pasHornacus AOMmkHbl ObiTh
3aPMKCMpPOBaHbl M JOBEAEHbI O CBEAEHUsSI OpraHa no ceptudukaumm.

9.4.8 OTyeT no ayauty

9.4.8.1 OpraH no ceptudmrKaLnm OOMKEH NPEefOoCTaBNATb NMUCbMEHHbLIA OTYET MO KaXOoMy ayauTy.
AyauTtopckast rpynna MoxeT onpegenvTb BO3MOXHOCTWU Afsi COBEPLUEHCTBOBAHWS, HO OHA He [JOMkHa
peKOMeHA0BaTb KOHKPETHbIE peLleHns. MpaBo COBGCTBEHHOCTU Ha ayAMTOPCKMIA OTYET AOMMKEH COXPaHATb 3a
cobow opraH no ceptTudmKauumn.

9.4.8.2 PykoBoauTenb ayguMTOpPCKOM Ipynnbl AOMMKEH No3aboTuTbCA O MOAroTOBKE ayguMTOPCKOro
oTyeTa W OOMKEH HECTU OTBETCTBEHHOCTb 3a €ro cogepxaHue. AyauTOPCKUA OTYET OOMKEH coaepXaTb
TOYHYIO, CKaTyl0 W YeTKyl 3anucb ayauTa, 4Tobbl 06ecrnednTb BO3MOXHOCTb MPUHATMS B3BELLEHHOro
peLUeHNs 0 cepTudmKaLmMn, U JOIMKEH COAepXKaTb UMK CCbINaThCsa Ha:

a) ngeHTndmrKauno opraHa no ceptndmkauum;

b) HaumeHoBaHWe 1 agpec 3akasynka U NpeacTaBUTENS PYKOBOACTBA 3aKa3uuka;

C) TMn ayguTa (Hanpumep, nepBOHaYanbHbIA, WMHCMEKUMOHHBIA MM pecepTUUKALMOHHBIA Unn
crneuunanbeHbln);

d) kpuTepum ayguTta;
€) uenv ayguTa;

f) obnacTb ayauTta, B YacCTHOCTW, WAEHTUMWKAUWUS OPraHU3auUMOHHBIX WK (PYHKLMOHANbHbBIX
nogpasaeneHnii Unm NpPoLEeccoB, Noanexalimx ayamTy, U CPoKuU ayauTa;

g) nobble OTKIMOHEHUS OT NMlaHa ayauTa v UX NpUYKHBbI;
h) noGble cyLlecTBEHHbIE acnekTbl, BVSIIOLLME Ha NporpamMmMy ayauTa;

i) uoeHTUMMKaUUIO PyKOBOAUTENS ayOUTOPCKOM Tpynnbl, YNEHOB ayAWTOPCKOW Tpynnbl U MHbbIX
COMNPOBOXAAILLMX UL

j) CPOKM N MecCTa npoBegeHnd ayﬂVITOpCKOVI neATenbHOCTU (Ha MecTe unn 3a npeagenamMmu 00BbEKTOB,
Ha NMOCTOAHHbIX UM BPEMEHHbIX NMPOM3BOOCTBEHHbIX FIJ'IOLLI,aﬂ,KaX);

k) BbiBOObI ayauTa (cM. 9.4.5), cCbinky Ha cBMAETENbCTBA U 3aKMOYEHUs ayauTa B COOTBETCTBUM C
TpeGoBaHUAMU K JaHHOMY TUMY ayauTa;
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|) Vlﬂ,eHTVId)VIKaLI,VIPO U3MEHEHNA B cny4yae 3HaYUTelbHbIX N3MEHEHWI, BMUSAOLWIMNX Ha cucrtemy
MeHeXMEeHTa 3aKa34ka CO BpeMeHU nposeneHna nocrneaHero aygnTta;

m) nobble Hepa3pelleHHble BOMnpocChl, €Criin TakoBbl€ NUMEKTCA,

n) ABNAETCA 1N I'IpOBeD,eHHbIIZ ayout KOM6I/1HI/1pOBaHHbIM, COBMECTHbIM UM KOMMIEKCHbIM, €Clnn 3TO
NPUMEHNMO;

0) coobllieHne O TOM, YTO ayauT MPOBOAMIICA Ha OCHOBE BbIGOPOYHOrO KOHTPOMSA WUMeloLleics B
pacnops>KeHnn NHpopMaLInW;

p) pekoMeHaauum no ynyyleHno oT ayauTopcKon rpynnbl;

g) noaTBEPXKOEHNE TOro, YTO 3aKa34yMKOM 3PPEKTUBHBIM 0OPA3OM KOHTPOMNUPYETCSA MUCMOMNb3oBaHue
CepTUMUKALMOHHBIX OKYMEHTOB W 3HAKOB, rae 3TO NMPUMEHUMO;

r) BepuguKaumio pesynbTaTMBHOCTU MNPEANPUHSTBIX KOPPEKLMA U KOPPEKTUPYIOLWMX OeiCTBUiA B
OTHOLLEHWUMN paHee BbISIBIEHHbIX HECOOTBETCTBUM, €CIM 3TO NPUMEHUMO.

9.4.8.3 AyanTopcKuin OTYET OOIMKEH Takke codepXaTb:

a) 3adBrieHne OTHOCUTENTbHO COOTBETCTBUA U pPe3YNbTaTUBHOCTU CUCTEMbl MEeHE)KMEHTa C KPaTKUM
n3noxeHmem cemnaeTenbCTB, OTHOCALLMNXCA:

- K CrnocobHOCTM CUCTEMbI MEHEMKMEHTa OTBeYaTb MNPUMEHsIeMbIM TpeboBaHMAM W JocTuraTb
3annaHnpoBaHHbIX Pe3ynbTaToB,

- MPOBEAEHUNIO BHYTPEHHMX ayaUTOB M aHanmMsa co CTOPOHbI PYKOBOACTBA;
b) 3akntoueHne o npaBOMepPHOCTM 0BNacTun cepTUdMKaLnm;

C) 3aKmno4eHne OTHOCUTENBHO AOCTUXEHMS Lenen ayaura.

9.4.9 AHanu3 NpPUYMH HECOOTBETCTBUM
OpraH no cepTudmkauMm [OMKeH noTpeboBaTb OT 3akasdvMka MPOBEAEHWUsI aHanu3a MpPUYKH
HECOOTBETCTBUA N ONpPeaeneHns TOro, Kakne KOPPEKUMM U KOPPEKTUPYOLNe AENCTBUSE NPEANPUHATLI UK
NNaHNPYTCS ONs YCTPaHEHWS BbISIBEHHbIX HECOOTBETCTBUIN B YCTAHOBMEHHbIE CPOKMU.

9.4.10 Pe3ynbTaTUBHOCTb KOPPEKUUNA U KOPPEKTUPYHOLLMX OENCTBUN

OpraH no cepTMdUKaUUM [OIMKEH aHanu3npoBaTb MNPEANOXKEHHbIE 3aKa34yMKOM  KOPPEKLMH,
BbISIBIIEHHbIE  MPUYUHBI  HECOOTBETCTBUMA W  KOPPEKTUpYKOLME OEeNCTBMA ONnd  onpegeneHvst  ux
npuvemnemoctn. OpraH No cepTuduKkauum OOIMKEH MPOBEPSTb Pe3ybTaTUBHOCTL JHOOLIX MCNpPaBrieHni 1
KOppeKTUpyoLwWwmx gencteuin. [aHHble, noarBepxgawmne 060CHOBAHHOCTb YCTPaAHEHUS HECOOTBETCTBUM,
crnegyeT perncTpupoBaTth. 3akasyumk JormkeH ObiTb NPOMHGOPMMPOBAH O pe3ynbTaTax aHanm3a u NpoBEpPKU.
Ecnv noHapobutcs npoBecTu OOMOSHUTENbHBLIN MOMHBbIA UM YacTUYHBLIM ayguT WM NpegocTaBUTb
OOKyMeHTanbHO ohOpMIEeHHbIE CBUAETENLCTBA (MOANeXallne NpoBeEpPKe B Xo4e Nocrnenywwmx ayauvToB)
0N NPOBEPKN Pe3ynbTaTMBHOCTU KOPPEKLUA U KOPPEKTUPYIOLLNX OENCTBUNA, TO 00 3TOM Takke Heobxogumo
NPOUHGOPMNPOBATL 3aKas4uKa.

MpumeyaHue - [lpoBepka pe3ynbTAaTUBHOCTU KOPPEKUWA U KOPPEKTUPYIOLLMX OEUCTBUA MOXET
OCYLLIECTBNATLCA Ha OCHOBE aHanusa [AOKYyMEHTauuW, MOMyYeHHOW OT 3akasdyuka, unmM B Ccry4yae
HeobX0AMMOCTM NyTEM MPOBEPKM Ha MecTax. Kak npaBurno, ata paboTa npoBOOMTCS YNIEHOM ayanTOPCKOM
rpynnbi.

9.5 PelwueHune o ceptucukaumm

9.5.1 O6LMe nonoxeHus
9.5.1.1 OpraH no cepTMduKauMM [OOMKeH obecneuntb, 4YTOObI NUUA WMAM YneHbl KOMMUTETOB,
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npuHMMarwuine pelweHna O Bblaadye UM OTKa3e B Bblaadye CepTI/Id)I/IKaTa, paciumpeHnn unn CyxeHuum
obnactn pgencTeus CepTVI(bI/IKaTa, NpnoCcTaHoOBNEHUN DENCTBMs UNuM oT3biBE CepTI/ICbI/IKaTa, a TaKxke
peweHna o peCGpTVId)VIKaLI,VIVI He npuHuMmanumn y4yactnda B ayautax. Jnua, npuHMMmarwLine peleHmne o
CepTVId)VIKaLI,VIVI, AOJIMKHblI UMETb COOTBeTCTByI'OLLI,I/IIZ YPOBEHb KOMMNETEHTHOCTU.

9.5.1.2 Jlmya(o) [KpoMe uneHoB komuTeToB (cM. 6.1.4)], npuHMMaowmne(ee) peweHns o
cepTudmKauum, LOMKHbI(0) ObiTb LITATHBIMU(bIM) COTPyAHWKaMWU(OM) opraHa no cepTudukaumn wnm
npuerekaTbCa K paboTe Ha OCHOBE HPWUOMYECKA AENCTBUTENbHbIX cornalleHuin nubo ¢ opraHom unu c
opuandeckMM nUUOM Mo OpraHU3auMoHHbIM - YMpaBfieHWeM [aHHOro opraHa Mo  cepTudumkaumm.
OpraHunsaumoHHOe YynpaBrieHne CO CTOPOHbl OpraHa Mo cepTuduKaumMm AOMmKHO obecneynBaTbhes
NnocpeacTBOM:

a) MOHOMOMBHOMO MMM KOHTPONbHOTO BMafgeHuss opraHa no ceptTudMKauuyM OpYruM HpPUANYECKUM
NULIOM;

b) MaxopuTapHOro yyactusi CoO CTOPOHbI OpraHa Nno cepTUdUKaLuuM B COBETE AUPEKTOPOB APYroro
HOPUANYECKOro NnLa;

C) BNacTHbIX MOSIHOMOYMIA OpraHa Mo CepTUdMKaLMM B OTHOLLEHWU OPYroro HPUAMYECKOro Nuua,
BXOZASLLErO B rpynny opraHu3auuii (B KOTOpPY0 BXOAWT OpraH no ceptudmkaumm), CBA3aHHbIX Mexay coGoin
CUCTEMOV BNageHUsa unu ynpasneHneM COBETOM AMPEKTOPOB.

MpumeyvaHue - [Ins opraHoB MO cepTUduKaLnM, HAXOAALUXCA Nog rocynpasneHnem, Apyrme opraHbol
rocynpasneHnst MOXXHO paccMaTpuBaTh Kak COCTaBMsoLME OOHOW U TOW e CTPYKTYpbl rocyrnpaBneHus, B
KOTOPYO BXOAMWT AaHHbIA OpraH no ceptudurkaumm.

9.5.1.3 Jluua, ssnsoWwmecs WTaTHbIMU COTPYAHUKAMW UK NpuBrekaemsle K paboTe opugnuieckumm
nMuamu, HaxodslWMMUCH MOA4 OpPraHU3aumMOHHBLIM YrpaBreHVemM opraHa no cepTuduKaumMun, OOMXKHbI
BbIMONHATE Te Xe camble TpeboBaHWA HacToAWero craHgapTa, 4TO0 W nvua, paboTtalowme unu
npuenekaemble K paboTe opraHoM Mo cepTudUrKaLmm.

9.5.1.4 OpraH no cepTuduKaLMM AOOIMKEH PErMCTPMpOBaTb KaXgoe pelueHMe o cepTudmkauumm,
BKItoYyas nobble JOMOMHSAIOWMNE ero CBEAEHNS UMM pasbsaCHEHWS, NOCTyNaroLme OT YEHOB ayaMTOPCKON
rpynnbl Uy gpyrux UCTOMHUKOB MHGOpMaLnK.

9.5.2 [lencTBMUA, OCYyLLECTBIISIEMbIE JO NMPUHATUSA peLUeHUs
OpraH no ceptudukauum [OOIMKEH WMMETb npouecc Ans npoBedeHust 3ddEKTMBHOrO aHanuaa,
NpeaLecTBYIOLWErO NPUHATUIO PELLEHMST O Bblgaye WM oTkase B Bblgade cepTudmkaTa, pacluMpeHnm unm
Cy)XeHun obnactm pencteus ceptudmkara, BO30OOHOBIMEHUWN, MPUOCTAHOBMIEHUM OEWNCTBUSA UMM OTMEHE
cepTudukara, BkoYasa To, 4To

a) nHopmauus, NpegocTaBrneHHass ayaAWTOPCKOW rpynmnon, B OOCTAaTOMHOW CTeMNeHu OxBaTbiBaeT
TpeboBaHusa K cepTudmkaumm n obnactb cepTudukaLmu;

b) opraHoM 6binu NpoaHanM3npoBaHbl, OAOOPEHbl M MPOBEPEHbl KOPPEKUUM M KOPPEKTMpYIoLLMe
OENCTBMSA B OTHOLLEHUM BCEX 3HAYMTESNbHbIX HECOOTBETCTBUI;

C) opraHom O6bin NpoaHanu3MpoBaH W 0O00peH nnaH OEWCTBUA 3akas3yuka MO KOPPEKUUsiM U

KOPPEKTUPYIOLLMM OEUCTBUSIM B OTHOLLEHWNM BCEX APYIMX HECOOTBETCTBUIA.

9.5.3 MWHdopmauus, Heobxogumass AN NPU3HAHUA [ENCTBUTENbLHbLIMU  pe3ysibTaToB
nepBOHa4YanbHoM cepTudukaumnmn
9.5.3.1 NHdpopmauua, npepoctasndemas ayouToOpCcKOW TPYynnon B opraH Mo cepTudukaumm ans
MPUHATUA peLLEHUs O cepTUMKaLMmn JOMKHA, Kak MUHUMYM, BKIIOYaTb:

a) ayaAUTOPCKUIA OTYET;

b) KOMMEHTapumn no HecooTBeTCTBUAM W, rae npuMeHMMo, KOppeKuunsaM U KOPPEeKTUPYHLnMm
DENCTBUSAM, npeanpmHnmaemMbliM 3aKa34yKoM,

C) nogreBepXxneHue VIHC*)OpMaLI,VIVI, HpeﬂOCTaBﬂeHHOVI opraHy no CepTI/ICbI/IKaLI,VII/I N MCNonNb30BaHHOM
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npu aHanuse 3asasku (cm. 9.1.2);
d) noaTeepxaeHne Toro, Y4To Lenu ayanta Oblnn JOCTUMHYThI;

e) pekoMeHaaumnm OTHOCUTESIbHO BblAadn UK OTKa3a B Bblaa4ye CepTMd)VIKaTa CO BCeMM yCIrioBUAMMU
OCyLleCTBI1eHNd 3TOro Unn samMmevaHmnamm ayautopa.

9.5.3.2 Ecnu opraH no ceptudUKauum He CMOXET MPOBEPUTb BbLIMOMHEHME KOppeKuun W
KOPPEKTUPYIOLLNX OEACTBMA B OTHOLUEHUWN KAaKOro-nnbo 3HauYnTernbHOro HECOOTBETCTBUS B TedeHne 6 mec
nocne 3saBeplUEeHUss BTOPOro aTana, OH JOSMKeH CHOBa MPOBECTM BTOPOM 3Tan ayguTa nepeq Tem, Kak
NpuYHUMaThL peLleHre o Bblgadye cepTudukaTta.

9.5.3.3 Korga Bonpoc o Bblgaye cepTudmkata nepegaetTcsd OAHMM OpraHoMm Mno ceptudmkaumm Ha
pacCcMOTpeEHNe ApYyroro opraHa, NoCNenHUA OOMKEH UMETb NpoLueaypy AN nonydeHns Bcen Heobxoanmon
emy uHdopMaumm Anst NPUHATAA PeLLeHns O cepTudmrKkaumnm.

MpumeyaHne - Cxemamu cepTudUKaumMM MOryT npegycMaTpuBaTbCsl CreuuanbHble npaBuna,
KacatoLimecs nepeaadm ceptudukaumm.

9.5.4 WuHdopmauus, Heobxoaumas AnNA NPU3HAHUA [AEUCTBUTENbHLIMM  pe3ynbTaToB
pecepTudmrkayumn
OpraH no ceptTuUKaLmMm OOSMKEH NPUHATL peLleHne O BO30OHOBNEHUN OENCTBUSA cepTudmKkata Ha
OCHOBE pe3ynbTaToB pecepTUPMKALMOHHOrO ayauTa, a Takke aHanmsa (yHKLMOHMPOBaHUSA CUCTEMbI 3a
nepuog gencTeusa ceptudmkarta n xanob, nony4yeHHbIX OT NONb3oBaTenen pesynbTaTtoB cepTudmrkaumm.

9.6 NoaTeepxaeHue cepTudmkaumm

9.6.1 O6LwMe nonoxeHus
OpraH no ceptudmrkaLmmn OomKkeH nogTeepkaaTb cepTnduKaLmMio Ha OCHOBE AEMOHCTpaLUn TOro, YTo
3aKa3uMKk NpoaoSKaeT BbIMOMNHATL TpeboBaHMs cTaHgapTa Ha cucTtembl MeHegkmeHTa. OpraH no
cepTudmMKaLMnm MOXET noaTBepXKaaTb CepTUdUKaLMIO 3akasdyuka, PYKOBOACTBYSICH MOMOXUTENbHLIM
3aKMYeHNEM pYyKOBOAUTENS ayAUTOPCKOM rpynnbl, 6e3 npoBedeHust nocrnenyoLllero HesaBUCUMMOrO
aHanmsa n BbIHECEHUSI COOTBETCTBYIOLLErO PeLLEeHUs], NPy YCNOBUK, YTO

a) B opraHe no ceptudukaumm OencTByeT CUcTema, COrfacHO KOTOPOW Mpu BbISIBIIEHUN NOOOro
HEeCOOTBETCTBMS WM APYron cuTyauumn, KOTopas MOXET MpuMBECTM K MPUOCTAHOBMEHUIO WM OTMEHEe
cepTuduKkaumm, pykoBoauTENb aygMTOPCKOM rpynnbl coobLaeT opraHy nNo ceptTudgukaLmm o HeobxoanmocTu
npoBedeHNs aHanusa aT1oro pakta nepcoHanom, MMEKLMM COOTBETCTBYHOLWNA YPOBEHb KOMNETEHTHOCTM
(cm. 7.2.8) n He NpMHUMaBLUMM y4YacTue B ayauTe C LEeNbio OnpeaerneHnss BO3MOXHOCTM MOOTBEPXKOEHUS
cepTuukauuu;

b) KOMNEeTEeHTHbIN NepcoHan opraHa no cepTUMUKALNM OCYLLECTBNSET MOHUTOPUHT AeATeNbHOCTA Mo
WHCMEKLMOHHOMY KOHTPOJTIO, BKIOYash MOHUTOPUHI OTYETHOCTM ayaUTOPOB, C LiENbI0 NOATBEPKAEHUS TOrO,
YTO AeATENbHOCTb MO CEPTUMKALIMM OCYLLIECTBISIETCA Pe3ynbTaTUBHO.

9.6.2 leATenbHOCTb MO UHCMEKLUOHHOMY KOHTPOJSIIO
9.6.2.1 O0LMe NonoxXeHuns

9.6.2.1.1 OpraH no cepTuduKaLMnm [OOIMKEH OpraHu3oBaTb CBOM PaboTbl MO WMHCMEKLMOHHOMY
KOHTPOMO TakMM 06pa3oM, YTOObl perynspHO MpPOBOAWMICA MOHWUTOPMWHI TUNWYHBIX OOnacTten n yHKUMN,
OXBAY€EHHbIX CUCTEMOW MEHEOXMEHTa, C Y4YEeTOM W3MEHEHUN, OTHOCALUUXCA K CepTudmumMpoBaHHOMY
3aKa34uKy U ero CUCTEME MEHELKMEHTA.

9.6.2.1.2 [leATenbHOCTb MO MHCNEKLMOHHOMY KOHTPOMK AOMKHA BKtoYaTb B cebsi nmpoBegeHue
ay[4WTOB Ha MECTE C LIeNnblo OLEHKM COOTBETCTBUS CEPTUDMLMPOBAHHON CUCTEMbI MEHEIXKMEHTA 3aKa34vumka
onpeaeneHHbIM TpeboBaHUSM CTaHAapTa, Ha COOTBETCTBME KOTOPOMY BblgaH cepTudukaT. [pyrue
OEeNCTBUS Mo Haf30py MOryT BKMYaTh B cebsi:

a) 3anpockl opraHa no cepTudUKaLmMn cCepTUPULMPOBAHHOMY 3aKa3dnKy Mo acrnekTam cepTudmKaumm;
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b) aHanus noGbIX 3asBNEHUA CepTUMULMPOBAHHOIO 3akKasuuka, KacalolMXCA ero OesTenbHOCTU
(Hanpumep, B peknamHbIX MaTepuanax, Ha Beb-caiTe);

c) obpaLleHus K cepTUMLUMPOBaAHHOMY 3aKa34vmKy 4118 MONyYeHus JOKYMEHTUPOBaHHOM MHpopMauum
(Ha BYMaXXHbIX WUIK SMEKTPOHHBLIX HOCUTENSIX);

d) apyrme cnocobbl MOHUTOPUHIA AEATENBHOCTU CEPTUMULIMPOBAHHOIO 3aKasynka.
9.6.2.2 VIHCNEeKUNOHHBIN KOHTPOITb

MHCNEKUMOHHBIA  KOHTpONb - 3TO ayawT, NPOBOAMMBLIA Ha MecTe, HO OH He ob6s3aTenbHO
nogpasymeBaeT ayauT BCEW CUCTEMbl U [OMKEH NNaHUMpoBaTbCsl BMECTe C APYMYMU MHCMEKUMOHHbLIMU
MEpPONpUATUAMK TakuM 06pa3omM, YTOObI MO3BONMUTL OpraHy Mo cepTUUKaLMN COXPaHATb YBEPEHHOCTL B
TOM, 4YTO cepTUMUMPOBAHHAs CUCTEMA MeEHeMKMEeHTa 3akasuyuMka MpoJoMKaeT COOTBETCTBOBaTb
TpeboBaHWAM B nepuoabl Mexay pecepTUdMKauMOHHbIMU ayauTamu. [lporpamma  MHCNEKLMOHHOTO
KOHTPONS AOMKHA BKIOYaTh B cebs cnegytoLlee:

a) BHYTPEHHWE ayauTbl U aHanmM3 Co CTOPOHbI PYKOBOACTEA;

b) aHanu3 penctBuMi, NPeAnpPUHATLIX B OTHOLIEHUMUM HECOOTBETCTBWUW, BbISBMEHHbIX B XoAe
npeablayLiero ayauTa;

c) obpaLleHune ¢ xanobamu;

d) pesynbTaTMBHOCTb CUCTEMbl MEHEIKMEHTa B 4YacTu [JOCTWKEHWS uenen u pesynbTaTos
PYHKUMOHNPOBAHUS COOTBETCTBYIOLEN CUCTEMbI (CUCTEM), 3anfnaHWPOBaHHbLIX CEPTUPULMPOBAHHBLIM
3aKasyyKoM;

i) Xo4 peanusauum 3annaHMpoBaHHbLIX MEPOMNPUATUIA, HALENEHHbBIX HA MOCTOSHHOE YIyyLlEHUE;
f) HenpepbIBHOE ynpaBneHne onepaumsamu;
g) aHanmn3 BCeX U3MEHEHUI;

h) ncnonb3oBaHne 3HAKOB COOTBETCTBUSA U/MNK NIOOLIX OPYIMX CCbINTOK HA cepTudmKaLuto.

9.6.3 PecepTudmkaums
9.6.3.1 MNnaHnpoBaHne pecepTUdPUKALMOHHOIO ayguTa

9.6.3.1.1 LUenbo pecepTndMKaUMOHHOIO ayauTa SBMASETCA NOATBEPXOEHWE MOCTOSHCTBA
COOTBETCTBMUSA U Pe3yrbTaTUBHOCTM CUCTEMbI MEHEXXMEHTA B LLENIOM, a TakkKe ee NOCTOSHHOW NPUrogHOCTH
B pamkax obnactm ceptudukauun. PecepTUdUKAUMOHHBIN ayauT MNNaHvMpyloT U MpoBOAAT C UEnblo
OLEHMBaHMSA MOCTOSIHHOIO BbINOMHEHUS Bcex TpeboBaHUM COOTBETCTBYIOLLEro CTaHdapTa Ha CuUcTemMy
MEHeXXMEHTa WM APYroro HOpMaTUBHOrO AokymeHTa. OH AOMKeH nnaHvMpoBaTbCA WM MPOBOAMTBCS B
Hagnexawue cpokMm C Tem, 4Tobbl obecrnednTb CBOEBPEMEHHOE BO30OHOBMEHME cepTudmkaumm [o
NCTEYEHMS CPOKOB AENCTBUSA BblAaHHOMO cepTudukara.

9.6.3.1.2 [esaTtenbHoCTb MO pecepTUdMKauMm [OorkHa BKNovaTb B cebda aHanui3 OT4yeToB O
NpeablayLLNX NHCNEKLMOHHHBIX ayaAnTax, U Takke OOIMKHO paccMaTpuBaTtbCa YHKLUMOHUPOBAHME CUCTEMBI
MEHeXKMEHTA B TEYEHNE NOCINEAHEro LuKna cepTudukauum.

9.6.3.1.3 B xoge pecepTMduKkaunoHHOro ayamMta MOXeT notpeboBaTbCa NpoBeAEHUE MEPBOro atana
ayouTa B crniyyasix, €criv npou3oWwnn 3HavMTerNbHbIE M3MEHEHNS B CUCTEME MEHEOXXMEHTa, OpraHv3aumm
UK yCroBusAX PYHKLMOHMPOBAHNSI CUCTEMbI MEHEMKMEHTA (HanpuMep, M3MEHEHUS! B 3aKOHOZATENbCTBE).

MpumeyvaHue - Takne M3MeHeHUs MOryT NPOUCXOANUTb B NOOON MOMEHT Ha NPOTSKEHWUM BCETO LMKNa
cepTndurKaLmmn, U opraHy no cepTudukauum MOXeT NMOHaZoOUTbCA MPOBECTM CreuvanbHbIi ayguT (CM.
9.6.4), KOTOpLIN MOXET BKIto4aTh B cebs ABa aTtana.

9.6.3.2 PecepTuukaLMOHHbIV ayauT
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9.6.3.2.1 PecepTurKaLMOHHbIA ayouT OOMMKEH BKMOYaTb B cebs MPOBOAMMbBIA HA MecTax ayawmT,
KacaroLLnincs crieqyoLlero:

a) pe3ynbTaTMBHOCTb CUCTEMbI MEHEOXXMEHTa B LeJqioM C y4eTOM BHYTPEHHUX U BHELUHUX N3MEHEHUN,
a TakKe NoCToAHCTBO €e COOTBEeTCTBMA N NPUMEHUMOCTU B obnactu CepTVI(*)VIKaLI,VIVI;

b) OEMOHCTpauun  BbINOJTHEHUA obsizaTenbcTBa Mo nogaepXXuBaHUo  pe3ynbTatTuBHOCTU U
COBepPLUEeHCTBOBAHUIO CUCTEMbI MEHEP)KMEHTA C LeNblo yNnydleHna 0eAaTefnlbHOCTU OpraHn3aunm B LeNoMm;

C) pesynbTaTMBHOCTU CUCTEMbl MEHEeOXMeHTa B 4acTu [ocTkeHus [lonuTukn u  uenewn
OYHKUMOHNPOBAHUS COOTBETCTBYIOLLEN(MX) CUCTEMbI(EM), 3annaHUPOBAHHOM(bIX) CepTUMULMPOBAHHLIM
3aKa34yuKoM.

9.6.3.2.2 Ecnu B xoge pecepTUdUKaLMOHHOro ayamTa UKCUPYIOTCA 3HaYUTENbHblIE HECOOTBETCTBUS,
opraH no ceptudmrKaLum AOMKEH YCTAaHOBUTbL BPeMSsl, 3@ KOTOPOE AOMKHbI ObiTb BbIMOMHEHbI KOPPEKLUN 1
koppekTupytowmne agenctems. OHU O0MmKHbl OblTh BbINOMHEHbI Y NPOBEPEHbI 00 UCTEYEHMS CpoKa AeNCTBUSA
cepTudmkarta.

9.6.3.2.3 Ecnn pabotbl no peceptucmkauum OyayT ycnewHo 3aBeplleHbl A0 UCTEYEHWUs Cpoka
OeNCcTBUS BbiAaHHOrO cepTudmkarta, CpoK AEWCTBUS HOBOTO cepTudurkata MOXET yCTaHaBnuBaTbCs Ha
OCHOBE CpOKa AenCcTBUSA umetoLlerocs ceptudmkarta. HoBbin cepTudumkat AormkeH gaTnpoBaTbCs nMbo gHeM
NPUHATUSA peLleHns o pecepTudukauumn, nnbo bonee no3gHen gaTon.

9.6.3.2.4 Ecnun meponpuatuss peceptudmKaumMoHHOro aygurta He Obinv MOMHOCTBH 3aBepLUEHbI
OpraHom no cepTudukauum 4o NCTEYEHNs Cpoka OENCTBUS cepTudukaTa Unm ecnv 4o 3TOro cpoka opraHoMm
He ObINo BepUMUUMPOBAHO BbINONHEHME KOPPEKUMIA U KOPPEKTUPYIOWMX OENCTBMI B OTHOLUEHWUM Nnoboro
3HauyMTenbHOro HecooTBeTCTBUA (CM. 9.5.2.1), TO pelleHne o pecepTudurKaLmm He JOSMKHO NPUHUMAaTBLCS U
CpOKM [OEencTBUA cepTudmkata He [OMKHbl npoaneBatbes. 3aka3umk AormkeH 6biTb 06  3TOM
NPOVHAOPMUPOBAH C pa3bsCHEHNEM BbITEKAIOLLMX N3 3TOro dhakta NoCrneacTBun.

9.6.3.2.5 Mo ncTeyeHnn cpoka OEVNCTBUSA BblAAHHOIO ceptudmkata opraH No cepTuukaLmm MoxeT
BO300OHOBUTL AeNCTBUE cepTudumkaTa B TedeHne 6 Mec npu ycrioBuMm, YTO OCTaOLMECs] HEBLINOSTHEHHBIMM
MeponpusaTMa No pecepTudmkaumm 6yayT NONHOCTBIO 3aBEpLUEHbl, B MPOTMBHOM Crly4ae, Mo KparHen mepe
OOIKEH NPOBOANTLCSA BTOPOM 3Tan ayauta. B Takom cnyyae ceptudmkat QOMKEH 4aTUpoBaTbCcsa NMbo gHEM
NPUHATMA pelleHnMs O pecepTudmkaumm unm Oonee no3gHeM [atol, a CPOK UCTEeYEeHMs LEeNCTBUS
cepTudmkaTa 4OMKEH YCTaHABNMBaTLCA Ha OCHOBE NMpeablAyLLEero Lukna cepTudukaumm.

9.6.4 CneumnanbHbie ayanTbI
9.6.4.1 PacwumpeHune obnactu ceptudmkaumnm

Ha ocHoBaHuM 3asBKM O paclUMpeHnn obnactu 4encTBusl paHee BblgaHHOTO cepTudukaTa opraH no
ceptTdMKauMM [OOMMKEeH TNPOBECTUM aHanu3 3asBkKM W OMNpedenuTb TMPOBEpPOYHblE  MEpPOoNpUATUS,
HeobxoaouMble [O5si MPUHSATUS COOTBETCTBYIOLLETO peLUeHMs. VX npoBedeHWe MOXHO COBMECTUTb C
NpoBeAeHNEM MEPONPUATUIA MHCMEKLIMOHHOTO KOHTPOIS.

9.6.4.2 BHennaHoBbIE ayauThl

OpraHy no cepTudukauMm MoxeT noTpeboBaTbCA MpPOBEAEHUE  BHEMMAHOBOrO  ayauTta
CepTUMMLMPOBAHHOIO 3akasuyuka Arsi paccrnefoBaHus Xanob unu B OTBET Ha Npousolleline U3MeHeHus!
UNK e ONst KOHTPOIs B Criydae NpuocTaHOBMeHWs OeACTBUS cepTudmKaTa 3akasdmka. B Takux crnyyasx:

a) opraH no cepTuduKaumm [OMKeH OOOCHOBaTb M 3apaHee W3BECTUTb CEPTUULMPOBAHHbBIX
3aKa3ymMkoB (Hanpumep, B [OOKYMEHTax, YykasaHHbix B 8.5.1) o6 ycrnoBumax, Ha KOTOpbIX OyayT
OCYLLECTBNATLCS TakMe ayauThl;

b) opraH no CepTVI(*)VIKaLI,VIVI AOJKEH O4YeHb TuwaTerlbHO paCCMOTPEeTb COCTaB ay,D,I/ITopCKOIZ rpynnbl No
npuynHe OTCYTCTBUA Y 3aKa34vnkKa BO3IMOXHOCTK OonpoTecTtoBaTb y4aCTHUKOB ayﬂMTopCKOVI rpynnbl.

9.6.5 lNMpuocTaHoBNeHMe, OTMeHa AeNCTBUS cepTudmKaTa unum cyxeHme oénactu ceptucpumkaumm
9.6.5.1 OpraH no cepTMdUKauUM [OIMKEH pas3paboTaTtb MNONUTUKY W OOKYMEHTUPOBaHHYHO
npouenypy(bl) MO MNPUOCTAHOBIIEHUIO, OTMEHE [OEWCTBUS cepTudmkaTa WM  CyXeHuo obnactu
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CepTVId)VIKaLI,VIVI nonpengenntb nocnenywouine DencTBus, ocyulecTBndemMble opraHom no CepTI/Id)MKaLI,I/II/I.

9.6.5.2 OpraH no cepTndmrKaLMn SOMMKEH NPUOCTAHaBNMBaTb OeNCTBME cepTudmkaTa B Tex cry4asx,
Koraa, Harpumep,

- CepTVI(*)VILI,VIpOBaHHaﬂ cucteMa MeHeIKMEHTa 3aKasyuka NOCTOSIHHO UMK B 3HAYUTESNbHON Mepe He
MOXEeT BbIMNONTHATb CepTI/Id)I/IKaLLMOHHbIe Tpe6OBaHM$|, BKI1tO4adA Tpe6OBaHI/19| K pe3ynbTatnBHOCTUN CUCTEMBbI
MeHeOXMEHTAa;

- CepTM(bMLlMpOBaHHbIVI 3aKa34iunkK He no3BOoNAeT npoBoAUTb MHCMNEKUNOHHbIE nnn
pecepTM(*)VlKaLI,VIOHHbIe ayouTbl C Tpe6yeM017| nepnoan4HOCTbIO;

- cepTudMUMpOBaHHbIA 3akaszynk OOOPOBONBLHO AenaeT 3anpoc O MNPUOCTAHOBMEHUW OeNCTBUS
cepTudmkarta.

9.6.5.3 llocne npuOCTaHOBNEHUA LEWCTBUSA CcepTUdMKAT Ha CUCTEMY MEHEeKMEHTa 3akasduuvka
CTaHOBUTCHA BPEMEHHO HEAENCTBUTENBHbIM.

9.6.5.4 OpraH no cepTudukauMn LOMKEH BO30OHOBUTbL AENCTBUE cepTudmkarta, kotopoe Obiro
NMPUOCTaHOBIMEHO, B TOM Cryyae, ecnv npobnema, Bbi3BaBLUAs NPMOCTaHOBIEHME AENCTBUSA cepTudmkara,
Obina peweHa. HecnocoGHoCTb pewntb Npobnembl, M3-3a KOTOPbIX OblNO MPUOCTAHOBMEHO AENCTBME
cepTudmkata, B CPOKM, YCTAHOBMEHHbIE OpraHoM nNo cepTudukauumn, NpuMBOAUT K OTMEHe AencTBuA
cepTuduKkaTta unum Cy>xeHuo obnactm ceptmdukaumm.

MpumevaHne - B GonblUMHCTBE CriyvyaeB nepuvod MNpPUOCTaAHOBMEHUS OEUCTBUS cepTudukaTa He
npesbiaeT 6 mec.

9.6.5.5 OpraH no cepTudurKauMm OOMKEH Cy3UTb obnactb cepTudmKauum, 4YToOblI WUCKMIOYUTD
obnactu, He ygosneTBopsitolme TPeOOBaHMAM, ECMM 3aKa34YMK NOCTOSHHO UMK B 3HAYUTESNbHOW CTEMEHUN HE
MOXET BbIMOMHUTb CEPTUMUKALMOHHbIE TPeOOBaHUSI NPUMEHUTENBHO K 3TUM obnactam. Jlioboe cyxeHne
obnactm ceptTudukaumm OOMKHO OCYLLECTBAATECA B COOTBETCTBMM C TpeboBaHMAMW CTaHOapTa,
NCMoNb3yeMOoro npu cepTuduKaLmm.

9.7 Anennauun
9.7.1 OpraH no ceptudmrKauum OOMKEH NMETb AOKYMEHTMPOBAHHbIN NOPSIAOK MOMyYEHUs], OLLEHKN U
MPUHATUSA peLleHnin No anennsaumsam.

9.7.2 OpraH no cepTMduKaumm gOMKEH HECTN OTBETCTBEHHOCTb 3a BCE PELUEHUs], NPUHSTbIE HA BCEX
YPOBHSAX, 3a4E€ACTBOBAHHLIX B MpoOLEcce paccMoTpeHus anennsiumi. OpraH no cepTtudumkauum LOIKeH
obecneymBaTb, YTOObI NMUA, BOBMEYEHHbIE B MPOLECC PacCMOTPEHUsI anennsuui, He y4acTBOBanu B
COOTBETCTBYHOLUMX ayauTax uU He NpUHUManu peLleHunst o ceptTudnkaumm.

9.7.3 lNpouecchbl Nogayn, pacCMOTPEHMS U NMPUHATUS PELLEHWI Mo anennsauusM He OOSMKHbl HOCUTb
Kakoro-nmbo ANCKPUMMUHALMOHHOIO XapakTepa Mo OTHOLLEHUIO K MogaTento anennsauum.

9.7.4 lNpouecc paccMOTPEHUs anennsaumnin JOIMKEH BKoYaTh B cebs, No kpariHen mepe, cneayowue
3rIEMEHTbI U METOAbI:

a) cxema npolecca nosyyeHusi, NpM3HaHus 060CHOBaHHOCTU U UCCINEA0BaHUS anennsaumMmn, a Takke
NPUHATUSI PELLEHUS] O TOM, Kakue OTBETHbIE OEWCTBUS AOIMKHbI OblTb NPEANPUHSITEI C YYeTOM pe3yrnbTaToB
npeabiayLyxX nogoGHbIX anennsauuii;

b) conpoBoxaeHne u perucTpauusi anennsunii, BKIOYas OeNcTBMS, npeanpuHUMaemMble AN
NPUHATUA pPeLlEeHUiA No anennaAunsaMm;

C) obecrneyeHne BbINONTHEHUS COOTBETCTBYHOLLUNX KOppeKLlMVI N KOPPEKTUPYHOLWNX DENCTBUN.

9.7.5 Mpu nonyyeHun anennsauuM opraH no cepTuduKaumMmn OOMmKeH HeCTM OTBETCTBEHHOCTb 3a cOop
1 NpoBepKy Bcel MHopMaumn, HeobXoanuMon Ans NpuaHaHUs 06O0CHOBaHHOCTM NoAaHHON anennsaumm.

9.7.6 OpraH no ceptTudukauuMy OOMKEH MoATBEpPAUTb MONyYeHUe anennsauuu U npeaocTaBuTb
nogarernto anennsauumM noapobHble CBeeHNs! 0 XO4e ee pacCMOTPEHUsI U coobLuUaTb O pesyrnbTaTax.
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9.7.7 PelweHune, KOTOpoe OOMKHO ObiTb COOOLLIEHO NoaaTento anennaunm, AoOMKHO OblTb MPUHATO UMK
NpoaHann3MpoBaHO M YTBEPXKAEHO INMUOM (Nuuamu), paHee He MMEBLUMM(MMMU) OTHOLLUEHUS K NpegMeTy
anennauumn.

9.7.8 OpraH no CepTVI(*)VIKaLI,VIVI OOIXeH O(bVILI,VIaJ'IbHO yBEOOMUTb nogarend anenndauum 00 OKOHYaHUK
ee pacCMOoTpeHus.

9.8 XKanoObl
9.8.1 OpraH no cepTuduKaumm OormKeH HECTU OTBETCTBEHHOCTL 3@ BCE PELUEHUs], MPUHATbIE HA BCEX
YPOBHSIX, 33€MCTBOBaHHLIX B MPOLECcCe PacCMOTPEHUSI Xanob.

9.8.2 I'Ipou,eccnal nogayun, paccMoTpeHna U NpUHATUA peLLIeHMﬁ no anob6am He AOJXHbl HOCUTb
Kakoro-nmbo ONCKPUMUHALMOHHOIO Xapakrtepa no OTHOWEeHUKO K nogaTento »Kanobbl.

9.8.3 I'Ipw nony4vyeHummn »anoobbl opraH no CepTI/ICt)I/IKaLI,MM OOJKeH noaTeepanTb, OTHOCUTCA JIN OHa K
neAaTenbHOCTU No CepTI/ICt)I/IKaLI,MI/I, 3a KOTOpYyHo OaHHbIN OopraH HeceT OTBETCTBEHHOCTb, U, €CIT 3TO TakK, OH
OOJKeH ee paCCMOTPETb. Ecnun xanoba nmeeTt OTHOLLEHME K CGpTMd)MHMpOBaHHOMy 3aKa34uky, TO npu ee
ncecnenosaHMM OCHOBHOE BHMMaHUE OOJTXHO yAenATbCA pe3yribTaTUBHOCTU CepTI/I(*)I/ILlI/IpOBaHHOIZ CUCTEMbI
MeHeaXMeHTa.

9.84 OpraH no cepTudukauum TaKke [OOMKEeH B  YCTaAHOBMEHHbIN CPOK  nepedatb
cepTnMUUPOBAHHOMY 3aKa34MKy OTHOCSLLYIOCH K HEMY Xanoby.

9.8.5 OpraH no ceptudmkaumMm OMKEH AOKYMEHTUPOBaTb MNOPSAAOK MOMYyYEHWUs, OLEHKN U MPUHATUSA
pelleHMn no >kanobam. ITOT NPoLecC OOMKEH COOTBETCTBOBaTb TpeboBaHMAM KOHMUAEHLMANbHOCTU B
4YacTu, OTHOCALLENCS K NpeabsiBATENIO anobbl U ee NpeameTy.

9.8.6 lNpouecc paccmoTpeHus xanob AormkeH BKMYaTk B cebd, MO MeHbLUen mepe, criegylolimne
3MEeMEHTbI U MeToapbl:

a) cxema npouecca nonyyYyeHus, npusHaHnss 060CHOBAHHOCTU U paccnenoBaHus xanobbl, a Takke
NPUHATUA PELLEHNS O TOM, KaKMe OTBETHbIE AENCTBUS OOSKHbI ObITb NPEANPUHSTDI;

b) conpoBoxgeHne u pernctpaumsi xanob, Bknovas OEWCTBUSA, MNpeanpuHUMaemMble Onst KX
YAOBNETBOPEHUS;

c) obecneyeHne BbINOMHEHMS COOTBETCTBYHOLLMX KOPPEKLMIN N KOPPEKTUPYIOLLINX OENCTBUNA.
Mpumeyanue - ISO 10002 cogepxuT pykoBoaCTBO Mo paboTe ¢ xanobamu.

9.8.7 Mpun nonyyeHumn xanobbl opraH No cepTuduKkaunm OOMKEH HECTU OTBETCTBEHHOCTb 3a cOop u
NpoBepKy BCcen MHpopmauun, Heobxoaumown Ansi Npu3HaHMs 060CHOBaHHOCTM NOA4AHHON Xanobbl.

9.8.8 Bo Bcex cny4asix, korga 37O BO3MOXHO, OpraH Mo cepTudumkaumu [OMMKeH MNoATBEepAnTb
nonyyeHne anobbl M NPefoCcTaBnsATb ee NpeabsiBATENO NoAPOOHLIE CBEAEHUSI O XO4Ee PacCMOTPEHMS
Xanobbl n coobLaTtb 0 pedynbTaTtax.

9.8.9 PewleHne, KoTOpoe AOMKHO ObiTb COOBLLEHO NPeAbsBUTENO Xanodbl, AOMKHO OblTb MPUHATO
WU NPoaHanu3vMpoBaHO U YTBEPXKAEHO nMUOM(aMu), paHee He MMEBLUUM(MMMK) OTHOLUEHMS K NpegMeTy
Xanobbl.

9.8.10 Bo Bcex cnyyasx, korga 3TO BO3MOXHO, OpraH no ceptudukaumm JornxkeH oduumnanbHo
yBEeOOMIATb NPeabsABUTENS anobbl 06 OKOHYaHWMKM NpoLecca ee PacCMOTPEHMS.

9.8.11 OpraH no cepTudUKaLMM COBMECTHO C 3aKa3yMKOM M NpeabsBUATENEM >Kanobbl OOIKeH
onpeaenutb, HeOGXOAMMO N U ecni Aa, TO B KAKOW CTeNeHu, pasrnawaTtb NpeameT anobbl U caenaHHoe
Mo HeW 3akroYeHve.

9.9 3anucu o 3aKkasumkKax
9.9.1 OpraH no cepTudUKaLUM OOIMKEH BeCTM 3anucn o6 ayaute un gpyrux pabotax no BCeEM
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3akKa34ukaM, BKIoYad BCe opraHu3auunmn, nogasLune 3adaBKW, npowleawine ayguT, CGpTI/I(bI/ILI,MpOBaHHbIe, a
TaKkkKe opraHn3auuu, nencrene CepTMd)VIKaTOB KOTOPbIX ObIno NPpUoCTaHOBJ1EHO UM OTMEHEHO.

9.9.2 3anu1cu o cepTUdMLMPOBaHHBIX 3aKa34ynKax OOMKHbI BKNoYaTh B cebsa creayolee:

a) MHJOopMaLUIO O 3asiBKE M OTYETbl O NepBoHaYanbHOM, MHCMEKLMOHHOM U pecepTUdUKaLNOHHOM
ayauTax;

b) noroeop o npoeeaeHUN cepTUUKaLmu,;

c) obocHOBaHMe MEeTOLONMOMN, UCNONb3yeMo Ansi BbIGOPOYHOro UCCrefoBaHuS.

MpumeyvaHue - Metogonorunst BbIGOPOYHOro UcCcrenoBaHns BKNoYaeT B cebs onpeneneHne BblIOOpKY,
ncrnonb3yemMol fAnsi OLEHKM KOHKPEeTHOM CUCTEMbl MEeHedXMeHTa, Wunu BblOOp NPON3BOACTBEHHbLIX
NnoLwagoK Ansi OLEHKN opraHmM3aunii C MHOrOYUCTEHHBIMU NPOU3BOLCTBEHHBIMY MO aAKaMu;

d) obocHoBaHWe TpygoemkocTh ayguTa (cMm. 9.1.4);

€) NPOBEpPKY KOPPEKLIUIN 1 KOPPEKTUPYIOLLIMX OEACTBUIN;

f) 3anucm o xanobax u anenndumax, a Takke 0060 BCeX NOCneaywLlmX KOppeKkuusx wnm
KOPPEKTUPYIOLLINX OENCTBUSX;

g) NPOTOKOMbI N PELLEHNST KOMUTETOB, €CINN 3TO NPUMEHUMO;
h) AOKYMEeHTaLMo MO NPUHATUIO PELLEHMI O cepTudmkauum;

i) cepTMdMKaLMOHHbIE LOKYMEHTbI, COAepXalue obnactb cepTMduKkaumm B OTHOLLEHUM MPOLYKLNN,
npouecca unu ycnyru, B 3aBUCUMOCTU OT MPUMEHUMOCTY;

j) cooTBeTcTBYIOWME 3anucK, Heobxogmmble ans obecneveHnsa goBepust K cepTudunkaumm, Takme Kak
CBMAETENbCTBA KOMMNETEHTHOCTM ayAUTOPOB M TEXHUYECKNX SKCMEPTOB;

k) nporpammbl ayguTa.

9.9.3 OpraH no ceptudmrKaunm gormkeH obecneunBaTtb 3aLUTY 3anMcen O 3aaBUTENAX U 3aKaszymnkax,
rapaHTuMpys npyu 9ToM cobntogeHue KoHpuaeHUnanbHOCTU MHGOopMaLMK. TpaHCNOpPTUPOBKA, Nepechbinka
wnn nepejaya 3anucen [OOMKHbl  OCYLLECTBNSATHCA Crnocobom, obecrnevvBalolLMM COXpPaHEHWe KX
KOHMAEHUMANBHOCTH.

9.9.4 OpraH no ceptTUdUKALMM AOIMKEH WUMETb AOKYMEHTMPOBAHHYIO MOMMTUKY W npoueaypbl
XpaHeHusi 3anucen. 3anncm o cepTUULMPOBAHHBIX 3aKa3yuMKkax OOMMKHbl COXPAHSTbCS Ha MPOTSHKEHUU
TEKyLLEro Lukra ceptuukauum 1 elle ogHoro NofHoro Lukna.

MpumevaHne - B HeKOTOpbIX CTpaHax 3aKOHOAATESNbCTBOM YCTaHOBMEH Oornee AnuTEnbHbIN CPOK
XpaHeHus 3anucen.

10 TpeboBaHuA K cMcTeMamM MeHeA)XMeHTa OpraHoB Nno cepTudurkKaumm

10.1 BapuaHTbI
OpraH no ceptudukaumm OOmKeH pa3paboTtatb M nogaepXuBaTb B paboyem COCTOSIHUM CUCTEMY
MEHeXXMEHTa, CrnocobHylo obecneunBatb W OEMOHCTPUPOBAaTb MOCMEAOBATENbHOE  BbINOSTHEHME
TpeboBaHWIn HacTosLWero ctaHgapTa. B gononHeHne k TpeboBaHusaM pa3genoB 5-9 opraH no ceptudukaumnm
OOIMKEH BHELAPATb CUCTEMY MEHEMXKMEHTa cornacHo nnbo:

a) obwum TpeboBaHNsM, NPEABABMASEMbIM K CUCTEMAM MeHemkMmeHTa (cm. 10.2), unm

b) TpeboBaHMAM K cucteMam MeHeKMeEHTa, ycTaHoBneHHbIM B MICO 9001 (cm. 10.3).

10.2 BapuaHT A. O6Line TpeboBaHUsA K cCUCTeMaM MeHeOKMeHTa
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10.2.1 O6uwKe nonoxeHuns
OpraH no cepTucdmkaumm [JormkeH paspaboTtaTb, [OKYMEHTANbHO OOPMUTb, BHEOPUTL U
nogdepxmeatb B paboyeM COCTOSIHUM  CUCTEMY MEHEeOKMEHTa, CrnocobHyto obecneumBatb U
[EeMOHCTpMpOBaTh MNocrieqoBaTeribHOe BbINONHEeHNe TpeboBaHWIA HAcTOSILLIErO cTaHAapTa.

Bbiclwiee pykoBOACTBO OpraHa no CepTVI(*)VIKaLI,VIVI AOJITMKHO pa3p868TblBaTb n OOKYyMeHTMpoBaTb
NoNMNTUKY M Uenn OedTeNnbHOCTU OpraHa, a TakKkKe obecneumBaTb Hanuune CBUOETENbLCTB CBOEN
npuBEPXEHHOCTN p33pa6aTblBaTb N BHEOPATb CUCTEeMYy MeHe)KMeHTa B COOTBETCTBUUN C Tpe6OBaHI/1$|MI/I
HacToduero craHgapTa. Boicliee pykoBOACTBO [OJ1IKHO obecneumnBatb, YTOObI NoNUTUKa Oblna MOHSATHA,
BHeQpeHa 1 noagepxusanach B pa6oqu COCTOAHMN Ha BCEX YPOBHAX opraHa no CepTI/ICbI/lKaLI,VIM.

Bhicliee pykoBOACTBO OpraHa no CepTI/ld)MKaLI,I/IM OOJMKXHO Ha3HayaTb npeacrtaBuTenia U3 cocTtaBa
pykoBoAcCTBa, KOTOprVI He3aBMCUMMO OT OpYyrux obsizaHHOCTEN AOIMKeH HeCTU OTBETCTBEHHOCTb U MMETb
NOoNMHOMO4MA, pacnpocTpaHAoLneca Ha:

a) obecrneyeHne paspaboTkX, BHEOPEHWUS W MoadepkaHuss B paboyemM COCTOSIHMM MPOLECCOB W
npoueayp, TpebyeMbiX CUCTEMON MEHEOXXMEHTA;

b) npepocTaBneHne 0TYETOB BbICLLEMY PYKOBOACTBY O (PYHKLIMOHMPOBAHMM CUCTEMbI MEHEMXKMEHTA U
HeoBX0ANMOCTU ee yryYLleHus.

10.2.2 PykoBOACTBO NO CUCTEME MEHEAXKMEHTA
Bce npumeHumble TpeboBaHWMs HaCcTOsILLEro cTaHgapTa AOMKHbl ObiTb npeactaBneHbl nvbo B
PYKOBOACTBE MO CUCTEME MEHEKMEHTA, NIMOO B CBA3AHHbIX C HUM AokymeHTax. OpraH no ceptudumkaumm
[orkeH obecne4vnBaTb, YTOObI PYKOBOACTBO MO CUCTEME MEHELXMEHTa M CBA3AHHbIE C HUM OOKYMEHTbI
ObInM OOCTYMNHbI 4Ns1 COOTBETCTBYIOLLIErO NepcoHana.

10.2.3 YnpaBneHue AOKyMeHTaMu
OpraH no ceptudukauum [OrmkeH paspabatbiBaTb npouenypbl Ons YNpaBrneHUs LOKYMeHTamu
(BHYTPEHHErO0 M BHELUHEro MNPOUCXOXAEHMS), OTHOCALIMECa K cobnogeHuio TpeboBaHUM HaCTOSILLErO
CTaHgapta. OTu npouedypbl OOMKHbI NpedycMaTpyMBaTb  MCMOMb30BaHWE CPeAcTB  YrpaBrieHus,
HeobxoauMbIX OnS:

a) NPOBEPKN AOKYMEHTOB Ha afeKBaTHOCTb [0 UX BbIMyCKa;
b) aHanu3a n akTyanusaummn 4OKYMEHTOB No Mepe HeOOXOAMMOCTY 1 UX MOBTOPHOMO YTBEPKAEHWS;
c) obecneyeHns MOEHTUMMKaLMN U3MEHEHWI 1 CcTaTyca NepecMoTpa JOKYMEHTOB;

d) ofecneyeHuss Hanuuus OENCTBYIOLLMX BEPCUMA MPUMEHSIEMbIX [OOKYMEHTOB B MecTax UX
NPUMEHEHWS;

e) obecneyenuns COXpaHeHna OOKYMEHTOB YeTKUMU U Nerko VI,CI,eHTVI(*)VILI,VIpyeMbIMVI;

f) obecneyeHuss uWOEHTUMUKALUN [OKYMEHTOB BHELLUHErO MPOUCXOXOEHUS W YNpaBAeHUs ux
paccbIfnKon;

g) npenoTBpaLleHNst HeNpeaHaMepPeHHOro UCMOSb30BaHUSI YCTAPEBLUUX OOKYMEHTOB U NMPUMEHEHNS
COOTBETCTBYHOLLEN MAEHTUDUKALUM TakMX OOKYMEHTOB, OCTABIIEHHbIX NS KaKUX-NMBo uenei.

MpumevaHue - [JOoKymeHTaumsi MOXET ObiTb BbIMONHEHA B nobon dopme wnv npeacraBneHa Ha
noboM Tune HocuTens.

10.2.4 YnpaBneHue 3anucamu
OpraH no cepTudukaumm [JOrKeH paspabaTtbiBaTb Mpouenypbl MO ONpefeneHnio  CpeacTB
ynpaeneHusl, TpebyemMbix Npu naeHTUUKaLNA, XPaHEHU, 3aLLUTE, BOCCTAHOBIIEHNW, ONPEAENEHUN CPOKOB
XPaHEHUsT N U3BATUM 3anUCEN, CBA3AHHbIX C BbIMOSTHEHMEM TpebOBaHU HAaCTOALLEro cTaHgapTa.
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OpraH no cepTudmkaumm pomkeH paspabartbiBaTb Mpoueaypbl Ans obecnevyeHnsi COXPaHHOCTU
3anucen B TedeHue nepuoaa BpeMeHW, YCTaHOBMEHHOMO B JOroBOpax M 3akoHodaTenbHbIX aktax. [Joctyn K
3TUM 3anncAM OOSMKEH COOTBETCTBOBATL YCNOBUSAM KOH(UAEHUNANBHOCTY.

MpumeyaHue - TpeboBaHMs K 3aNMCsIM O CEPTUAMULIMPOBaHHbIX 3aKkaszynkax npuseaeHsl Takke B 9.9.

10.2.5 AHanus co CTOPOHbI PyKOBOACTBA

10.2.5.1 OBuwme nonoxxeHuns

Bbicluee pykoBOACTBO oOpraHa MO cepTudMKaumM [OJKHO paspabartbiBaTb npouenypbl Mo
NpoBeLEHMIO aHanu3a CBOEN CUCTEMbl MEHEL)KMEeHTa Yepe3 3anfnaHWpOBaHHbIE WHTEepBasibl BPEMEHU C
uenbto obecnevyeHnss ee NOCTOSIHHOW NPUIOLHOCTW, aAEeKBAaTHOCTU U Pe3ynbTaTUBHOCTM, BKIMOYAsS NOMUTUKY
W uenu, cBa3aHHble C BbINOMHEHNEM TpeboBaHUA HacTosWero cTaHgapTa. Takve aHanmabl OOSKHbI
NPOBOAMUTbLCS HE peXe OAHOro pasa B rog.

10.2.5.2 BxogHble gaHHble Anga aHanuaa

BxogHble AaHHble AnNs aHanu3a co CTOPOHbI pyKoBOACTBaA AOOIKHbI BKIOYaTb B cebs I/IH(*)OpMaLI.I/I}O,
KacaloLLyroCca:

a) pe3ynbTaTtoB BHYTPEHHUX U BHELLHWX ayANTOB;

b) OaHHbIX, MNOJTyYeHHbIX OT 3aKa34MKOB U 3anHTEepeCOBaHHbIX CTOPOH;

c) obecneyeHns becnpucTpacTHOCTY;

d) cTaTyca KOppEKTUPYHOLLMX AENCTBUN;

€) cTaTyca 4EeNCTBUN B OTHOLLEHWNM PUCKOB;

f) NnpeanpuHATBLIX 4ENCTBUI, BbiTEKAKOLWMX U3 NPEeAbIayLLErO aHanm3a co CTOPOHbI PyKOBOACTBA;
g) OOCTMKEHUSA Lenewn;

h) nsmeHeHun, KOTopble MOTYT NOBMANSATbL HA CUCTEMY MEHEOXKMEHTA;

i) anennauun n xano6.

10.2.5.3 BbixogHble gaHHble aHanu3a

BbixogHble gaHHble aHanmMsa CO CTOPOHbI pykoBoAcCTBa [AOJXHbl BKMOYaTb B cebs peweHna un
OENCTBNS B OTHOLLEHUM:

a) NOBbILEHUS Pe3yNbTaTUBHOCTU CUCTEMbI MEHEI)KMEHTA M €€ MPOLECCOB;

b) yny4weHusa ycnyr no ceptndmkaumm cornacHo TpeboBaHMAM HACTOSLEro CTaHAapTa;

¢) noTpebHOCTM B pecypcax;

d) nepecmoTpa NONMUTUKK U LiENen opraHa.

10.2.6 BHyTpeHHUe ayauTbl

10.2.6.1 OpraH no ceptudmkaumMm JormkeH paspabatbiBaTb NpoLeaypbl MO NPOBEAEHUIO BHYTPEHHUX
ayoWTOB C LIEMbi0 MPOBEPKM TOrO, YTO OH BBLIMOMHSET TpebOoBaHUS HacToAWEro craHgapta M 4To €ero
cucTeMa MeHeXXMeHTa (PYHKLMOHUPYET pe3ynbTaTUBHO U NogOepKMBAETCA B paboyemM COCTOSTHUMN.

Mpumeyanue - UCO 19011 cogepXmT pyKOBOASLLNE YKa3aHUS MO NPOBEAEHMIO BHYTPEHHUX ayaUTOB.

10.2.6.2 lNporpamma ayguMToB AOMKHA NIaHMPOBATBCS C YYETOM BaXKHOCTM MPOLIECCOB U obnacTewn,
noanexawux ayauTty, a Takke pesynbTaToB NpeabigyLmnx ayguTos.
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10.2.6.3 BHyTpeHHMe ayauTbl OOMKHbI BbINOMHATL HE pexe oAHOoro pasa B roa. NepnoguyHoCTb
NPOBEAEHMS BHYTPEHHUX ayaUTOB MOXET ObiTb COKpalleHa, ecnyu opraH Mo cepTuduKkauum MoxeT
NPOAEeMOHCTPUPOBAaTb, YTO €ro CMCTEMa MeHeLXMeHTa NpoAormkaeT pe3ynbTaTUBHO (PYHKLUMOHMPOBATL B
COOTBETCTBMM C TpeboBaHUSIMM HaCTOSILLEro cTaHaapTa, a Takke nNpeabsBUTb [OoKasaTenbCcTBa B
OTHOLLEHUM ee CTabUMNBHOCTH.

10.2.6.4 OpraH no cepTudurkaumm JomkeH obecnevmBaTb, YTOObI:

a) BHYTPEHHVWE ayauTbl NPOBOAMIUCH  KBANMMUUMPOBAHHbIM  MepcoHanomMm, obnagarwmm
HeobXoaANMbIMW 3HaHMAMM B obnactu cepTudukaumm, NPoBeAeHUs ayauToB M TPebOOBaHWI HACTOSALLEro
cTaHaapTa;

b) ayautopbl He NpoBepsnu cBo COGCTBEHHYIO paboTy;

C) nepcoHarn, OTBETCTBEHHbIN 3a 0bnacTb ayaounTta, ObIn I'IpOMHCt)OpMI/lpOBaH O pe3ynbTatax ayauTta,

d) nobble nencTeus, npegnpunHMMmaemMble No UTOraMm BHYTPEHHUX ayguToB, BbINOJHAINCH
CBOEBpPEMEHHO U Haanexawimnm O6p330M;

e) Obinn onpeaeneHbl BCe BOSMOXHOCTU ANA yny4dlleHuaA.

10.2.7 KoppekTupyrowme aencTemsa
OpraH no ceptudpmkaumm gormkeH paspabaTtbiBaTb npouedypbl MO ONpedeneHuo U ynpaeneHuo
HECOOTBETCTBUAMU B CBOEN AeATenbHocTU. [1pn HeobXoamMMoCcTn opraH No cepTUdUKaLmMm OOIMKEH Takke
npeanpuHMMaTb AeWUCTBUS MO YCTPAHEHUIO MPUYMH HECOOTBETCTBUN ANS NpeaynpexxaeHns ux noBTOPHOroO
BO3HUKHOBEHWS. KoppekTupylowme OencTBUA OOMKHblI ObiTb ageKBaTHbIMW MOCAEACTBUSIM BbISBNEHHbIX
HecooTBeTCTBUI. [laHHbIe NpoLeaypbl AOMKHbI yCcTaHaBnueaTtb TpeboBaHus K:

a) BbISIBNEHUIO HECOOTBETCTBUM (Hanpumep, cornacHo xanobam unu pesynbTataM BHYTPEHHUX
ayanToB);

b) ycTaHOBNEHMIO NPUYMH HECOOTBETCTBIM;
C) YCTpaHEHMIO HECOOTBETCTBIM;

d) oueHuBaHMIO HeobXxooMMOCTU npeanpUHUMaeMblX AOEWCTBUNA, 4YTOObI M30exaTb MNOBTOPEHUS
HEeCOOTBETCTBUIA;

€) onpeaeneHno 1 CBOEBPEMEHHOMY BbINMOSTHEHNIO HEODXOAUMbIX LENCTBUN;
f) pernctpaumnn pe3ynbTaToB NpeanpUHATLIX 4EACTBUIA;

g) aHanm3y pesynbTaTMBHOCTMU NPEANPUHSATBIX KOPPEKTUPYIOLLMX AENCTBUNA.

10.3 BapuaHT B. TpeboBaHUs1 K cuUCTeMaM MEHeKMeHTa, ycTaHoBreHHblie B UCO 9001

10.3.1 O6wme nonoxeHus
OpraH no ceptudukaumm OOMmKeH pa3paboTtatb M nogaepXuBaTb B paboyem COCTOSIHUM CUCTEMY
MEHeIXXMEHTa, cooTBeTcTBylOLlyl0  TpeboBaHuam WMCO 9001, crnocoGHyto obecneunBate U
OEeMOHCTpMpOBaThb nocrieqoBaTeribHoe BbinosniHeHne TpebosaHmi 10.3.2-10.3.4.

10.3.2 O6nactb NpMMeHeHunsA
Ona obecneyeHnss BbinonHeHnss TpebosanHun WICO 9001 obnactb NPUMEHEHUST CUCTEMbI
MEeHeIKMEHTa opraHa Mo cepTudukaumMm OomkHa BkNoYaTb B cebsl TpeboBaHMA K MPOEKTUPOBaHWUIO U
pa3paboTke ycnyr no cepTUgUKaLmn.

10.3.3 OpueHTauma Ha noTpeduTens
Ona obecneyenus BbinonHeHnus TtpeboBanHni WMCO 9001 npu pa3paboTke CBOEN CUCTEMBI
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MeHeaXMeHTa opraH no CepTVI(bVIKaLI,VIVI porxkeH obecneuynBaTtb posepune K CepTI/I(bI/IKaLI,I/IVI N yduTbiBaTb
I'IOTpe6HOCTVI BCEX 3anHTepeCcoOBaHHbIX CTOPOH (COFJ'IaCHO YKa3aHuAaMm B 4.1.2), KOTOpbl€ nonaratTcAa Ha ero
ycnyrn no ayguty um CepTI/Iq)I/IKaLI,VII/I, a He TOINbKO Ha CBOUX 3aKa34MKOB.

10.3.4 AHanu3 co CTOPOHbI PYKOBOACTBA
Ona obecneyeHus BbinonHeHnss Tpebosannii WMCO 9001 opraH no cepTuduKauum LOIMKEH
ncnonb3oBaTb MHGOPMaLMI0 06 anennsaumax K xanobax nonb3oBaTtenen ycrnyr no ceptudukauum, a Takke
aHanna3 obecneyeHns 6ecnpuUcTPacTHOCTUN Kak BXOOHbIE OaHHbIE ANsl aHanmM3a co CTOPOHbI PYKOBOACTBA.

MpunoxeHue A
(obsizaTenbHoE)

TpebyemMble 3HaHUSI U HaBbIKU
A.1 O6wme nonoxeHus

B Tabnuue A.1 ykasaHbl 3HaHWSI U HaBblKWA, KOTOPbIE OpraH No cepTudmKauum SOMmKeH onpenensite
ONSA BbIMNOMHEHUS KOHKPETHbIX yHKUMIA cepTudmkaumm. "X" o3HayaeT, YTo opraH no ceptTudukaumm AomkKeH
onpenennuTb KpUTEPUN 1 rmyOuHY 3HaHWIM 1 HaBbIKOB. TpeboBaHus, NpeabsiBNseMble K 3HaHUSIM U HaBbIKaM,
KOTOpble yKkasaHbl B Tabnuue A.1, 6onee noapobHO onvcaHbl B NPUBEAEHHLIX NOcne Tabnuubl pasgenax, Ha
HOMepa KOTOPbIX OenarTCsl COOTBETCTBYIOLLME CCbIfKM (B CKOOKax Tabnuubl).
Tabnuuya A.1 - Tabnuua 3HaHWUI N HaBbIKOB

3HaHWA 1 HaBbIKK DyHKUMKN cepTMdmKaumm
MpoBeneHue aHanmsa Ananus otyetoB no | MNpoBeaexHve aygunta un
3asiBKW AN ONPEAENeHns | ayauTy 1 NpuHaTHe pyKOBOACTBO
Tpebyemoi peLueHnst o ayaMTOpCKOW rpynmnon
KOMMETEHTHOCTU cepTudmKkaumm

ayamMTOpCKOM rpynnbl,
BblOOpa YneHoB
ayAaMTOPCKOM rpynnbl v
onpeneneHus
TPYOOEMKOCTM ayauTta

3HaHuA NpakTukn BegeHnst busHeca X (A.2.1)
MeHeKMeHTa
3HaHMA NPUHLMMNOB, NPaKTUKK 1 X (A.3.1) X (A.2.2)

MeTonoB ayguTa

3HaHme KOHKPETHbIX X (A4.1) X (A.3.2) X (A.2.3)
CTaHAapTOB/HOPMATUBHbIX
[OKYMEHTOB Ha CUCTEMbI
MeHeKMeHTa

3HaHue npoLeccoB NpoBeaAeHNS X (A4.2) X (A.3.3) X (A.2.4)
cepTudmKaLmm opraHa no
cepTudukaummn

3HaHue cdepbl OeATENBHOCTU X (A4.3) X (A.3.4) X (A.2.5)
3akKasuuka

A3blkOBble HaBbIKX, OTBEeYatoLme X (A.2.7)
BCEM YPOBHSIM B OpraHusauum
3aKasyuka

HaBblkv BegeHus 3anvcem u X (A.2.8)
COCTaBIIeHUs! OTYETOB

HaBblkn NpoBeaeHUs npeseHTauumn X (A.2.9)




I'OCT P UCO/MDBK 17021-1-2017 Onenka cooTBeTcTBHs. TpedoBaHUs K OpraHaM, IPOBOJSIIUM ayIUT U CePTH(HUKAINIO CHCTEM MEHEDKMEHTA.
Yacts 1. Tpeooanus (Ilepensnanue)
Ipumensiemes ¢ 01.04.2018 ezamen TOCT P UCO/MOK 17021-2012

Crpanuna 43
HaBblkv MHTEpBbIOMPOBAHUA X (A.2.10)
HaBblku ynpaBneHus ayantopckom X (A.2.11)
AesaTenbHOCTLIO

MpumeyaHue - PUCK 1 CNOXHOCTb ABNAOTCS ApYrMMy dhakTopamiu, BIVSIOWMMKN Ha onpeaerneHne ypoBHs
crneumanbHbIX 3HaHUIA, HEOBXOAUMBIX AN BbINOMHEHUS NOBOI U3 3TUX PYHKLIMIA.

A.2 Tpe6oBaHMNA K KOMMETEHTHOCTU YNIEHOB ayAUTOPCKOM rpynnbl

A.2.1 3HaHMe NpaKTUKN GU3HEeC-MeHeMKMeHTa

3HaHMe Haubonee pacnpoCTPaHEHHbIX TUMOB OpraHu3auui nboro pasmepa, OpraHM3aLUOHHBbIX
CTPYKTYP U MEXaHWU3MOB YMNpaBfieHns, a Takke NPOU3BOACTBEHHbLIX NPAKTUK, NHAOPMALMOHHBIX CUCTEM U
CUCTEM [aHHbIX, CUCTEM JOKYMEHTaUUU N MHHOPMALMOHHBLIX TEXHOMOTUNA.

A.2.2 3HaHMe NPMHLUNOB, NPaKTUKN U METOAOB ayaAuTa

3HaHWe NPUMHUUMOB, MPaKTUKM M METOAOB ayauTa OCHOBHbIX CUCTEM MEHEeOXMEHTa, KaK yKasaHo B
HacTosdLlEeM CTaHAapTe, B AOCTAaTOMHOW Mepe And Toro, Ytobbl NpoBOAUTL CepTUDMKALNOHHBIE ayauTbl U
oLeHMBaTb NpoLEecChl BHYTPEHHEro ayanTa.

A.2.3 3HaHMe KOHKPEeTHbIX CTaHAAPTOB/HOPMATUBHbLIX AOKYMEHTOB Ha CUCTEMbI MEHeXKMEHTa

3HaHWe cTaHgapTa unu Opyrux HOPMaTUMBHBIX AOKYMEHTOB, Ha COOTBETCTBME KOTOPbLIM MPOBEPSIOT
CMCTEMbl MEHeKMEeHTa B Lensx cepTudukaumn, B AOCTATOYHOW Mepe ANA TOro, 4YTobbl onpenensTb
pe3ynbTaTMBHOCTb (PYHKLMOHMPOBaHNSA N COOTBETCTBUS ITUX CUCTEM YCTaHOBMEHHbIM TpeboBaHNAM.

A.2.4 3HaHMe npoueccoB opraHa no ceprTudunkauum

3HaHMe npoueccoB opraHa Mo cepTudukaumMm B LOCTAaTOMHOM Mepe AnSA Toro, YToObl BbIMOMHSATH
paboTy B COOTBETCTBMM C NpoLeAypamMm 1 NpoLieccaMm opraHa no cepTudukaumn.

A.2.5 3HaHue chepbl feATeNbHOCTU 3aKa3umKa
3HaHWe TEPMUHOMOMMM, NPAKTMKM N NPOLECCOB, LUMPOKO PaCMpOCTPaHEHHbIX B cdhepe AeATenbHOCTU
3aKasyvka, B 4OCTAaTOYHON Mepe Ansi TOro, YTobbl NOHMMAaTh OXWAAHWSI CTOPOH B CBSA3M CO CTaHOAPTOM Ui

Apyrmm HopmMaTtuBHbIM JIOKYMEHTOM Ha CUCTEMbl MEHE)KMEHTA.

MpumevaHne - Tlog cdpepont pgesTenbHoCcTM cnegyetr MOHMMAaTb 06nactb  3KOHOMMWYECKOW
OesaTenbHoCTU (Hanpumep, aBMakoCMu4yeckast oTpacilb, XUMWYEcKas MNPOMBbILSIEHHOCTb, (PUHAHCOBbIE

ycnyrn).

A.2.6 3HaHMe npoayKuuKM, NPOLLECCOB U OpraHM3auumu 3akasumka

3HaHve TMNOB NPOAYKLUM UMK NPOLIECCOB 3aka3yuka B JOCTAaTOMHOW Mepe Afsi TOro, YToObl MOHNMMAaTb
crneuncdurky paboTbl OpraHu3aumMm U BO3MOXHOCTU MPUMEHEHUS KOHKPETHOW opraHusauuen TpeboBaHun
paccmMaTpvMBaeMOro ctaHgapTa Uy Apyroro HOpMaTUBHOIO JOKYMEHTA Ha CUCTEMbI MEHE)KMEHTA.

A.2.7 fI3biKkoBble HaBbIKW, OTBeYaloLMe BCEM YPOBHSAM B OpraHu3aLum 3aKkasuuka

CnocobHocTe obwartbes M apdekTMBHO 0bBMeEHMBATLCA WMHGOPMaUMEN C COTPYOHUKAMU BCEX
YPOBHEW opraHm3aumu, UCnosb3ysi NOAXoAsLNE TEPMUHBI U BblPaXXEHWS.

A.2.8 HaBbiku BegeHUsa 3anucen n coctaBneHUs OTYETOB
YMeHUe 4ntaTb U 3anvckbiBaTb C 4OCTATOYHOWM ObICTPOTON, akKypaTHOCTbIO U MOHATHBIM U3NOXEHVNEM
MHopmauum ans Toro, YtoObl BECTU 3anucK, COCTaBMsATb OTYETbl N 3dpdekTMBHLIM 0OpasomM coobuiaTtb

BbIBOAbl U 3aKIMO4YEeHUA ayguTta.

A.2.9 MNpe3eHTaLNOHHbIe HaBbIKU
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YMeHue nogaBaTb MaTepuan, KacalWMACA BbIBOAOB W 3aKMiOYeHWin ayauTta, MOHSATHbIM AnNs
cnywartenei obpasom. YTo kacaeTcs pykoBOAMTENs ayOouTOPCKOM rpynmnbl, TO pevyb UaeT O NyGru4yHoM
ornalleHuy BbIBOOOB, 3aKMHOYEHUA U pekoMeHaauuii no pesynbTaTaMm ayguta Ons LenesBoi ayautopun
cnywiatenei (Hanpumep, Npu NPoOBeAEHNN 3aKMHUYUTENBHOMO COBELLLaHNS ).

A.2.10 HaBbIkM UHTEPBbLIOMPOBaAHUSA

YMeHve onpawmBaTtb CBOMX COOECEQHMKOB MNyTEM MOCTAHOBKU MpaBUibHO CEOPMYNMPOBAHHbIX
BOMPOCOB W cnywatb WX OTBeTbl TakMM 00pas3om, 4ToObl nonyyaTb HeoOXOoAUMYKD U MONE3HYH
nHdopmaLmio, a Takke NPaBUIbHO ee NHTePNPeTUPOBaThb U BIHOCUTL OLIEHOYHOE CYXOEHUE.

A.2.11 HaBbIku ynpaBneHusi ayauTopCcKon AeATEeNbHOCTLIO

YMeHve NpoBOAWUTb M YNpaBnaTb ayAMTOPCKON AEeATENbHOCTb0 Takum obpas3om, 4Tobbl gocturaTb
Luenen ayaura B OFOBOPEHHbIE CPOKW. UTO kacaeTcs pykoBOOUTENS ayAMTOPCKOM rpynmbl, TO peyb naet ob
YMEHUM NPOBOAMTbL BCTPEYM M COBELLaHUSA Takum obpas3om, 4YToObl CBOMMU OEWACTBMSAMU COAENCTBOBATb
adpdekTMBHOMY OOMeHy MHopmaLmeln, a Takke 06 yMeHUM pacnpegenstb U B crydae HeobxogumocTy
nepepacnpegensats 06593aHHOCTH.

A.3 TpeboBaHMA K KOMNETEHTHOCTM NepCcoHarna, NPOBOAALLEro aHanm3 ayauToOpPCKUX OTYETOB U
NPUHMMaIOLLEro peLlueHust o cepTudmnkauum

3TN PYHKUMU MOTYT BbINOMHATLCSH OOHUM UM HECKOMBKUMW COTPYAHMKaMMU.

A.3.1 3HaHMe NPUMHLMNOB, NPaKTUKN U MeTOAOB ayauTa

3HaHWe NPUMHUUMNOB, MPaKTUKM U METOAOB ayauTa OCHOBHbIX CUCTEM MEHEeOXMEHTa, Kak yKasaHo B
HacTosileM CTaHgapTe, B [OOCTaTOMHOW Mepe And Toro, 4tobbl NMOHMMaTb cogepaHue oT4yeTa no
pesynbTataMm cepTumrKaLmnoHHOro ayguTta.

A.3.2 3HaHMe KOHKPEeTHbIX CTaHAAaPTOB/HOPMaTUBHbLIX AOKYMEHTOB Ha CUCTEMbI MEHEe)KMEHTa

3HaHve cTaHgapTa unu gpyrmx HOPMaTMBHBIX JOKYMEHTOB, Ha COOTBETCTBUE KOTOPbIM NPOBEPSIOTCH
CUCTEMbl MEHeKMEHTa B Lensdx cepTudukaumm, B JOCTAaTOMHOW Mepe Ons Toro, YTtobbl nNpvHUMaThb
peLleHns Ha OCHOBaHUM OTYeTa Mo pe3ynbTataM cepTUMKaLMOHHOIo ayanTa.

A.3.3 3HaHMe npoueccoB opraHa no ceptudunkauum

3HaHMe npoueccoB opraHa Mo cepTudukaumm B OOCTAaTOMHOM Mepe Afist TOro, YtobObl Ha OCHOBE
npeacTaBneHHON MHopMaLMn ONPeaennTb, OnpaBaanvch N OXUaaHWs opraHa no cepTudukaumn.

A.3.4 3HaHue cdepbl feATeNnbHOCTN 3aKa3vmnka

3HaHne TEPMMHONOMMM, NMPaKTMKA U MPOLLECCOB, LUMPOKO PacnpoCTPaHEHHbIX B cepe OeATENbHOCTU
3aKa3yvka, B [JOCTAaTOMHOM Mepe pfAns Toro, 4tobbl MOHMMaTb COAepXaHue ayamuTOPCKOro ortyeTta
NPUMEHUTENBHO K paccMaTpuMBaeMOMy CTaHAApTy WnWM OpYyroMy HOPMatWMBHOMY OOKYMEHTY Ha CUCTEMbI
MEHeXXMEHTa.

A4 TpeboBaHMA K KOMMETEHTHOCTM MNepcoHana, NpPOBOAALUEro aHanu3 3aABKU AnAd
onpeaeneHMa TpeGyemMonM KOMMETeHTHOCTU ayAUTOPCKOM rpynnbl, BbiGOpa YNEeHOB ayAuTOPCKOWM
rpynnbi v onpeaeneHns TpyaoeMKOCTU ayauTa

OTW PYHKUMM MOTYT BbIMOJTHATLCH OAHMM WU HECKONBKUMW COTPYAHUKaMMU.

A.4.1 3HaHne KOHKPEeTHbIX CTaH,D,apTOB/HOpMaTVIBHbIX AOKYMEHTOB Ha CUCTEeMbl MeHe)KMeHTa

3HaHMe O TOM, Kakoi cTaHgapT WUnv APYrol HOPMAaTMBHBIA JOKYMEHT Ha CUCTEMbl MEHEeOKMEHTa
criegyeT VCMonb3oBaTh B LIENsX cepTudmKaumm.

A.4.2 3HaHuMe npoueccoB opraHa no ceptudukaumm

3HaHMe MNpoLIEeCcCcoB opraHa Mno cepTUdUKaLMM B A0CTATOYHOW Mepe ANA Toro, YTo6bl HasHa4uTb
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KOMMETEHTHbIX Y1EHOB ayAUTOPCKON rpynmbl U NPaBUIibHO ONpeaennTb TPYAOeMKOCTb ayauTa.
A.4.3 3HaHue cchepbl AeATEeNbHOCTU 3aKa3yMKa

3HaHue TEPMUHOMOTNN, NPaAKTUKN N NpoLieCCOoB, LLUMPOKO pacnpocCTpaHEeHHbIX B cd)epe neATeNIbHOCTU
3aKasyuka, B JOCTaTOYHOM Mepe And Toro, YTODObl HA3HAYNTb KOMMETEHTHbIX YIIEHOB ayﬂI/ITOpCKOﬁ rpynnbl n
npaBuUIibHO onpenennTb TpyaoeMKOCTb ayauTa.

A.4.4 3HaHMe nNpoayKuuM, NPoLLECCOB U OpraHM3aLum 3aKka3umka

3HaHne TMNoB npoaykumum unu npoueccoB 3aka34dkka B [oCTaTovyHOM mMepe anda Toro, YTOObI
Ha3Ha4YnTb KOMMNETEHTHbIX YINEeHOB ayﬂMTOpCKOVI rpynnbl 1 npaBuiibHO onpeaennTtb TpyaoeMKoCTb ayauTa.

MpunoxeHve B
(cnpaBo4yHoOE)

Bo3mMoxHble MeToAbl OLleHUBaHUA
B.1 O6wme nonoxeHus

HacToslee npunoxeHne coaepXuT npuMepbl METOAOB OUEHMBaHMA B MOMOLWb OpraHaMm Mo
cepTudmkaLmn.

MeToabl OLEHMBaHUS KOMMETEHTHOCTU CMELManMCTOB MOXHO CrpynnupoBaTb MO MSATM OCHOBHbLIM
KaTeropusim: aHanm3 3anucen, obpaTHasi cBA3b, cobecenoBaHWsl, HaAbN4eHMs U ak3ameHbl. OHM MoryT
ObITb pa3dbuTbl Ha Bonee menkue karteropun. Hxke nNpuBeneHO KpaTkoe OnMMcaHue KaXaoro Metoga wu ero
NONE3HOCTN U OrPaHNYEeHUN AN OLEHMBAHWUS 3HAHUA UM HaBblkOB. ManoBeposiTHO, 4TO NOGON U3 ITUX
METOAOB B OTAENbHOCTM CMOXET NOATBEPAUTL KOMNETEHTHOCTb.

MeToabl, NnpuBeaeHHble B pasgenax B.2-B.6, nomoratoT nonyynTb NONE3HY MHAOPMALMIO O 3HAHUSX
N HaBblkax; OHM Bornee 3PEKTUBHBI, €CNU NpeaHa3Ha4YeHbl Ans UCMONb30BaHUSA BMECTE C KpUTEpUSMU
KOMMETEHTHOCTU, NOMyYEeHHbIMU B X0A4e MpoLecca onpeaeneHns KOMNeTeHTHOCTU, KOTopbIi onucaH B 7.1.2
n7.1.3.

B npunoxeHun C npuBegeH npumMep MOCNenoBaTeNlbHOCTM onepauuii Ansi onpederneHus u
noafepkaHusi KOMNETEHTHOCTH.

B.2 AHanu3 3anucen

HekoTopble 3anucy ykasblBalOT Ha HanuuMe 3HaHWW, Kak HanpuMep pestoMe, raoe rokasaH OonbIT
paboTbl, ONbIT y4acTusl B aygutax, obpasoBaHue 1 NogroToeka.

HekoTopble 3anucu ykasbiBaloT Ha HanuyMe HaBbIKOB, KaK HanpuMep ayauTopckue OoT4eThl, TPyAOBble
KHWKKW, AaHHble 06 onbiTe y4acTus B ayguTax, obpa3oBaHuMmn n obyyeHum.

Takne 3anuMcm camum no cebe BpAa4 I MOryT CInyXuTb [OOCTaTOYHbIM CBUAOETENIbCTBOM
KOMMETEHTHOCTW.

Opyrve 3anvcu SIBNAOTCH HEMNOCPEACTBEHHbIM CBMOETENbCTBOM KOMMETEHTHOCTU, Kak Hanpumep
oT4yeT 06 aTTecTaluoHHON NPOBEpPKE ayauTopa, NPOBOASILLEro ayauT.

B.3 O6patHas cBA3b
VHdopmaums, nonyyeHHas oT ObiBlIMX paboTtogaTenein, MOXET ykasblBaTb Ha HanmuumMe 3HaHun u
HaBbIKOB, OHAaKO HY>XHO UMETb B BMAy, YTO MHOrda paboTogartenu cneumanbHO yTavMBalT HeraTvBHbIE

cBeaeHuA.

JInyHble pekoMmeHgaumm MOryt cCBuUAETENIbCTBOBATb O Halnydum 3HaHUN KN HaeblkoB. OaHako
MarioBepOATHO, YTO KaHANOAT NOKaXeT peKoMeHOauuto, coaepiKallyro HeratTuBHble CBeEeHUA.

MH(*)OpMaLI,VIﬂ OT KOMnner MOXeT CBWAOETENbCTBOBATb O HaNMYUMW 3HaHUM WM HaBblkoB. OpgHako
00BEKTMBHOCTb TaKom VIH(*)OpMaLI,VIVI 3aBMCUT OT B3aMMOOTHOLLEHWI MeXay Konneramu.
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WHdopMaLms, nonyvyeHHas OT 3aKas4ynKoB, MOXKET CBMOETENbCTBOBATL O HANMYMM 3HAHUI U HABbLIKOB.
OpfHako, YTO KacaeTcs ayaMTopoB, OGBLEKTUBHOCTL TAKOM MHAOPMAaLMM MOXET 3aBUCETb OT pe3ynbTaToB
ayaura.

O6paTHaﬂ CBA3b cama no cebe He MOXeT CNny>XuUTb yaooBneTBoOpuUTElibHbIM CBMOETENbCTBOM
KOMNETEHTHOCTU.

B.4 CobecegoBaHus
CobGecenoBaHust MOryT GbITb NOME3HbIM CPeACTBOM MOMyYeHUst MHDOPMaLMN O 3HAHUSIX U HaBbIKax.

CobGecenoBaHusa npu npueme Ha paboTy NMOMOratoT YTOYHWUTb CBEAEHMS, COAEpXKaLLMecs B pestome U
3anucsix o TPYOOBOMN AEATENbLHOCTA, B OTHOLLIEHUM 3HAHWIA U HABLIKOB.

CobeceioBaHMsA KaK 4acTb aTTecTauun CrnocoBCTBYIOT MOMYYEHWU0 KOHKPETHOW MHJopmauumM o
3HaHMAX U HaBbIKax.

Onpoc 4neHoB ayaMTOPCKOW Fpymnbl Ans aHanusa pesynbTaToB ayauTa crnocobCTBYET MonydeHuto
nonesHol MHGOpMaLUM O 3HAHUAX U HaBblkax ayauTopa. OH obecneynBaeT BO3MOXHOCTb MOHUMaHMWS
MPUYMH, MO KOTOPbIM ayauTop MPWHAN Te UMM WHble peLleHusl, Bbibpan onpedeneHHble HanpasreHus
ayouta v 1.0. OaHHblii MeTod AonycKaeTcs MCnonb3oBaTh Mocre MNpoBoaAuMbIX HabrogeHuit ayauTa, a
TaKKe rnosgHee Mpu M3yYeHWM MUCbMEHHOIO ayauTOPCKOro otyeTa. OTOT METOA MOXET OblTb 0COGEHHO
nonesHbIM Ans onpeaeneHns KOMNEeTEHTHOCTU MO OTHOLLIEHMIO K KOHKPETHOW TEXHUYEeCKo obnacTu.

I'Ipﬂmoe cBMaeTesibCTBO KOMMNETEeHTHOCTU MOXeT ObITb nony4yeHo Ha OCHoBe CMCTeMaTU3NpPOBaHHOIO
onpoca C ncnonb3oBaHMeM COOTBETCTBYHOLLNX 3anucen n KOHKPETHbIX Kputepmnes KOMNEeTeHTHOCTHU.

CobecefnoBaHns U onpochbl OOMycKaeTcs UCMonb3oBaTh ANsl OLEHKM SA3bIKOBbIX HABbIKOB, HaBbLIKOB
o0LEeHMa U KOMMYHMKaBENBHOCTMW.

B.5 HabnopeHus

HabrntooeHne 3a 4erioBeKOM, BbIMOSHSAOLWMM MOPYYEHHYIO eMy paboTy, MOXET CryXUTb MpsMbIM
[oKa3aTenbCTBOM KOMMETEHTHOCTM, MOCKOSIbKY OHO MOKa3blBaeT MNPUMMEHEHUE YESIOBEKOM 3HaHUA |
HaBbIKOB ANs1 AOCTMXKEHUsT Tpebyemoro pesynbTtaTta. [daHHbli MeTof OLeHMBaHUsi Morfie3eH A BCex
PYHKUMIA, agMUHUCTPATUBHOIO W YMNPaBIEHYECKOro MepcoHana, a Takke Ans ayguTopoB U nul,
OTBETCTBEHHbIX 3a TMPUHATME peleHnin o cepTudukaumm. OOHMM U3 HeOOoCTaTKOB, CBSI3AHHbLIX C
BbINOSTHEHMEM HabMIO4EHU 3a ayauTOPOM, NPOBOASALLMM ayauT, SIBMSIETCS CTENEeHb CMOXHOCTM TOro WUnu
WHOro ayguTa.

Meprognyeckne HabnwgeHnss 3a paboTHMKAMM NOMNE3Hbl ANs MNOATBEPXKOEHUS MOCTOSIHHOM
KOMMETEHTHOCTH.

B.6 3k3ameHbl

HagexXHbIM 1 4OSMKHbIM 06pa30M OOKYMEHTMPOBaHHbIM CBUOETENIbCTBOM Hann4yuna 3HaHW N HaBbIKOB
(B 3aBUCUMOCTU OT MeTOﬂ,VIKVI) ABMAOTCA NMCbMEHHbIE 3K3aMeEHbI.

YCTHble 3K3aMeHbI MOTyT CNyXnUTb HaaeXHbIM OOKa3aTellbCTBOM Hann4yna 3HaHWi (B 3aBUCUMOCTU OT
KOMMETEHTHOCTU 3K3ameHaTopa) M 0aloT HEKOTOPOeE MnpeacrtaBjieHne O HaBblKax.

MpakTuyeckne ak3ameHbl MOryT AaTb cbarnaHCcMpoBaHHOE MPEACTaBIIEHME O 3HAHUAX W HaBblkax B
3aBMCUMOCTU OT 3K3aMeHaLMOHHOro npoLecca U KOMNETEHTHOCTU ak3ameHaTopa. K MmeTogam npoBeaeHust
NPaKTUYECKUX IK3aMEHOB MOTyT OTHOCWUTBLCSI POSIEBbIE WUMpbl, TemaTUdeckue 3adauv, MOAeNnMpoBaHue
CTPECCOBbIX CUTYaLIMiA U TUMUYHBIX CUTyaLuiA Ha paboTe.

MpunoxeHue C
(cnpaBoyHoE)

anMep nocnenoBarTesibHOCTU onepauuﬁ AnA onpegeneHna n noggepxaHma KOMNeTeHTHOCTU
Bbrok-cxema npouecca, npencrtaeslieHHad Ha pPUCYHKe C.1, nokasbiBaeT oguvH K3 crnocobos
onpeneneHnd KOMNeTeHTHOCTUN nepcoHala nytemM NoCTaHOBKU KOHKPETHbIX 3ada4y, KOTOPble OOJTXHbI ObITb
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BbINOJTHEHDI; ONpPeAeneHns cneumnanbHbIX 3HAaHUA U HABLIKOB, HEOOXOANMBIX NSl AOCTUXKEHNS HAMEYEHHOro
pesynbTaTta. B Brok-cxeMe Ucnornb3oBaHbl METOAbI, ONMUCaHHbIE B NPUNOXeHun B.
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PVIcyHOK C1- I'Ipmmep nocrneaoBaTesibHOCTU onepau,MVl and onpeageneHna n noggepXXaHna
KOMMNETEHTHOCTU

Mpunoxexue D
(cnpaBo4yHoe)

HeobxoauMbie NMMYHOCTHbIE KayecTBa
I'IpmmepaMM JINHHOCTHbIX Ka4deCTB, KOTOpPbl€ BaXHbl O51A nepcoHana, y4YacTBylollero B pa60TaX no
CepTVI(*)VIKaLI,VIVI no6on cMcTeMbl MEHEMKMEHTA, ABNSAOTCS:

a) 9TU4EeCKme KadecrtBa, T.e. 6eCI'IpMCTpaCTHOCTb, npaBaunBOCTb, WCKPEHHOCTb, Y4Y€CTHOCTb W
COEpPXaHHOCTb;

b) HenpenybexaeHHOCTb, T.e. FOTOBHOCTbL paccMaTpuBaTh anbTePHATUBHbIE MOEWN UM TOYKWU 3pEHNS;
C) OMNIIOMaTUYHOCTb, T.€. TaKTUYHOCTb B OTHOLLEHUSX C NOAbMU;

d) roTOBHOCTb K COTPYAHUYECTBY, T.€. 3h(PEKTUBHOE B3aMOgeNCTBMNE C OPYTMMU MOObMU;

€) HabngaTenbHOCTb, T.€. aKTUBHOE OCO3HAHWE TOro, YTO MPOUCXOAUT BOKPYT;

f) BOCMPUNMYMBOCTD, T.€. UHCTUHKTUBHOE OCO3HAHME N CNOCOBGHOCTL MOHMMAaTbL CUTyaLuuu;

g) aganTuBHOCTb, T.€. CNOCOBHOCTb aganTMpoBaTbCs K Pa3NUYHbIM CUTYaUMAM;

h) HacTOM4YMBOCTL, T.€. yNOPCTBO U LIENEYCTPEMITEHHOCTb B JOCTDKEHUN LiENen;

I) pewnTenbHOCTb, T.e. crnocobHocTb genaTb CBOeBpeMeHHble BblBOAbl Ha OCHOBE J10rnM4eckoro
MbILWWNEeHNA N aHannaa,;

j) yBepeHHocCTb B cebe, T.e. CNOCOBHOCTb AENCTBOBATL CAMOCTOATENBHO;

k) npocbeccumoHanunam, T.e. 4EMOHCTPUPOBAHME YYTUBOTO, OTBETCTBEHHOMO W AEM0OBOro NOBeAeHUs Ha
paboyem mecTe;

[) My>XeCTBEHHOCTb B HPaBCTBEHHOM OTHOLLEHUW, T.e. FOTOBHOCTb AEWCTBOBATb OTBETCTBEHHO U
9TUYHO faxe Tor4ga, Koraa Takue AeNCTBMS He SBMNSTCS MOMyRsipHbIMM M MOTYT WHOrAa MPUBOAMTL K
pa3HormacusiM U KOHPPOHTaLMU;

M) OpraHU3OBaHHOCTb, T.e. MPOSIBIIEHNE YMeHUs 3(DEKTUBHO PacropsikaTbCs CBOUMM BPEMEHEM,
yCTaHaBNMBaTb OMEPEAHOCTb 3a4ad, NiaHMpoBaTb U 3PEEKTUBHO BbIMOMHATL CBOM OEWACTBUS.

OnpegneneHne NMYHOCTHBIX CBOMCTB 3aBUCUT OT KOHKPETHOW CMTyauuu, M HedoCTaTKu MOryT craTb
OYEBUAHBLIMU TOMBbKO B KOHKPETHbIX YycroBusix. OpraH no cepTuduKauumM [OOIKEH NpeanpuHsATL
HeobxoAuMble OEeCTBUA B OTHOLLEHMWU MOBOro BbIABMNEHHOrO HeaocTaTka, oTpuLaTenbHO BRMSIOLLETO Ha
NeATenbHOCTb N0 cepTUdmrKaLum.

MpunoxeHne E
(cnpaBoyHoE)

Mpouecc ayauta n ceptudmnkaumm
Ha pucyHke E.1 nokasaHa TunmyHasi Onok-cxema npouecca. MoxeT npoBoautbcsa W gpyras
NpoBEPOYHAs AEeATENbHOCTb, HanpuMep aHanv3 AOKYMEHTOB W creuunanbHble ayautbl. PasHuua mexagy
LMKNOM ayauTa 1 LIMKNOM cepTudukaumm pasbscHaeTcs B 9.2 n 9.3.
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CBeaeHns 0 COOTBETCTBUN CCbINTOYHbIX MeXAayHapoAHbIX CTaHAAPTOB HaAaUMOHAlNbHbLIM U
MeXrocyaapCctBeHHbIM CTaHAapTam
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Tabnuua OA.1

O603Ha4eHne CCbINoYHOro CrteneHb 0O603Ha4eHVe 1 HanMeHoBaHe COOTBETCTBYIOLLENO
MEXAyHapoaHoro cTaHaapTa | COOTBETCTBUS HaLMOHanNbHOro, MEXrocy4apCTBEHHOro cTaHaapTa
ISO 9000:2008 IDT [OCT ISO 9000-2011 "Cuctembl MEHEI)KMEHTA KayecTsa.

OCHOBHbIe MOMNOXeHWs 1 cnoeapb”

ISO/IEC 17000:2004 - *

* COOTBETCTBYIOLUMIN HALMOHamNbHLIV CTaH4apT OTCYTCTBYET. [laHHbIi MeXAyHapOAHbIN CTaHAapT usaaH
Ha pYCCKOM Si3blKe.

MpumeyaHne - B HacTosiwer Tabnuue Mcnonb3oBaHO criedytolliee ycrioBHoe 0003HaueHue cTeneHu
COOTBETCTBUA CTaHOAapTa:

- IDT - ngeHTUYHbLIN cTaHaapT.
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